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Upgrade to OnBase 17

AOC communicates
next upgrade target
for FY18

10/05/17

AOC Waiting/Testing AOC upgrades CDR 3/31 to 6/14/17 AOC 6/14/17 to 10/04/17 10/05/17 to 12/31/17
of OnBase 17 to OnBase 17 Testi Local Testing/Upgrades to OnBase 17 Final Upgrades & Maint. Invoices
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Central Document Repository




Central Document Repository
Document Transfer Module

* Flaw in the DTM design prevents “locked” documents from
transferring to the CDR

Documents Missin Total Number | Percentage
Court Name ® | of Documents Missing
from the CDR
Transferred Documents

0%
i : 3
0%

| Mohave SuperiorCourt | 0 | 136357 | 0% |
Yavapai County Superior Court | 18 | 137388 | 0% |

La Paz County Superior Court 4,685 134,518




Central Document Repository
Duplicate Keywords

« Keywords are being duplicated on documents

» This includes the Doc StoragelD keyword that is
used for retrieval by eCourt products

« AOC will assist the Courts with cleanup before
any eCourt products go live

Duplicate
Court Name Doc StoragelDs
(08-01-2016)
UNKNOWN
261
UNKNOWN

pache County Superior Court
ochise County Superior Court
oconino County Superior Court
ila County Superior Court
raham County Superior Court
reenlee County Superior Court
a Paz County Superior Court

132

avajo County Superior Court
Pinal County Superior Court

anta Cruz County Superior Court
avapai County Superior Court
uma County Superior Court

UNKNOWN
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Central Document Repository
Missing Keywords

« Some of the documents are missing keywords
» Case Number, Sequence, Doc StoragelD, Restricted, and Sealed

* The AOC suggests making these keywords ‘Required Keywords’ in
OnBase
» This will prevent keyword values from being empty in the future
« AOC will create instructions to mark keywords as ‘Required Keywords’

» The AOC will work with OnBase administrators to update keywords
» You’re already licensed for Keyword Updater




Upcoming OnBase Training



http://training.databankimx.com/event-2282753
http://training.databankimx.com/event-2088222
mailto:lcouter@databankimx.com

