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WARRANT AND CIVIL INFRACTION / 
MISDEMEANOR ONLINE RESOLUTION
USING THE MATTERHORN PLATFORM



ONLINE/MOBILE PROCESSES
Step 1:
Citizen
• Enters basic 

information

Step 2:
Platform 
Triaging
• Checks initial 

eligibility and 
configurations

Step 3: 
Citizen
• Requests a 

review
• Provides 

information

Step 4:
Law
Enforcement
• Recommends 

offer based on 
request and 
situation

Step 5:
Court/Citizen
• Accepts or 

rejects offer; 
sets fine. Final 
resolution 
notification 
sent to citizen
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IMPACT AND COST SAVINGS
Cost Reduction

Time to 
Collection

Before:
Up to 2 months

After:  Less 
than 8 days

10% 
reduction
warrants
issued

Cost Reduction

4 hours per 
each warrant



INCREASE ACCESS TO JUSTICE
43% would	not	have	been	able	to	come	to	court	

7%

30%

increase	overall	cases	
(increase	fees)

decrease	in-person	
cases	(decrease	costs)



WHAT COURTS ARE SAYING

Animation/video	segment	(not	embedded)
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