
 
 
CASA of Navajo County Program Coordinator  
www.casaofnavajocounty.org Kirk Grugel (928)524-4135 
 
CASA of Apache County Program Coordinator 
www.casaofapachecounty.org Diana Ryan (928) 337-3552  
  
  
FOR IMMEDIATE RELEASE- Oct. 22, 2012 
 
 

Make a difference for a day and make a difference for a lifetime 
CASA of Navajo and Apache counties seek volunteers 

 

(Navajo and Apache counties, Ariz.—Oct. 22, 2012) On Oct. 27, communities across Arizona 
– including CASA staff and volunteers -- will participate in Make a Difference Day, the nation’s 
largest day of community service. 
 
While the impact of annual Make a Difference Day is tremendous and serves communities 
nationwide, CASA volunteers make a difference on more than just one day each year. They 
make a difference for a lifetime.  
 
With approximately 100 Navajo County children and approximately 40 Apache County children 
now living in foster homes, shelters, in group homes or with relatives, the need for CASA 
volunteers is urgent.  
 
“Whether or not you participate in Make a Difference Day this year, we ask that you consider 
making a difference in the life of a child,” said Kirk Grugel, program coordinator for CASA of 
Navajo County. “The children in our community urgently need you to advocate for them in 
court, to be their voice and to change their lives.” 
 
CASA of Navajo County currently has 18 volunteers advocating for children and CASA of 
Apache County currently has eight. In rural communities with more limited resources, there is a 
serious need for CASA volunteers.  
 
“Children are the most vulnerable of populations,” said CASA of Navajo County volunteer of 
four years Shelley Douglas. “The communities here are so close, so it’s very personal, and you 
just see the need to help children here more than you see it in an urban setting.” 
 
She added, “I just feel there are kids who don’t have a voice here and are left to struggle, so we 
need to have people fighting for them.” 
 
The CASA program, which is managed by the Arizona Supreme Court and has offices in all 15 
Arizona counties, recruits and trains community-based volunteers to speak up for the rights of 
abused and neglected children in court. CASA volunteers are appointed by judges to foster 

http://www.casaofnavajocounty.org/
http://www.casaofapachecounty.org/


children who have the greatest need for an advocate. Volunteers do not provide placement or a 
home for the child, but are strictly advocates who submit their recommendations directly to the 
judge hearing a child’s case. CASA volunteers complete 30 hours of training to prepare them for 
their duties. 
 
“There are so many organizations that help children, but if you become a CASA you will have 
the unique and important ability to be the voice for a child,” said Diana Ryan, program 
coordinator for CASA of Apache County. “The foster children in our community need 
advocates. They need you.”  
 
For more information on CASA of Navajo County, or how you can volunteer, contact Kirk 
Grugel, program coordinator, at 928-524-4135 or visit www.casaofnavajocounty.org. For 
information on CASA of Apache County, or how you can volunteer, contact Diana Ryan, 
program coordinator at 928-337-3552 or visit www.casaofapachecounty.org. 
 

### 
 

More about CASA: 
 CASA = Court Appointed Special Advocate 
 Arizona CASA Program was established as a statewide program in 1985 
 CASA is operated locally in all 15 counties throughout Arizona 
 Member of the National CASA Association  

 
CASA volunteers: 

 Volunteers must be at least 21 years old 
 Volunteers go through a rigorous screening process including interviews, reference 

check, a fingerprint check, and polygraph exam 
 Volunteers are asked to make a commitment to one case until its conclusion, typically 

involving 10-20 hours per month 
 Volunteers must complete 30 hours of pre-service training 
 CASA volunteers are advocates, not mentors.  Their objective is to help the court 

system determine the best outcome for the child 
 CASA volunteers try to build a 360-degree view of the child and his or her 

surroundings. To do this, they meet with teachers, counselors, physicians, and 
guardians 

 CASA volunteers work to ensure that children are in safe, permanent homes where they 
can thrive.  
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