
IN THE SUPREME COURT OF THE STATE OF ARIZONA 
____________________________________ 

 
 
 
In the Matter of:    ) 

) 
LANGUAGE ACCESS )  Administrative Order 
PLANNING )  No. 2011 - 96 
 ) 
 ) 
____________________________________) 
 

The Arizona Supreme Court is committed to ensuring meaningful access to justice for all 
persons.  As noted in this Court’s Justice 20/20 Strategic Agenda, Arizona courts must ensure 
that the rule of law protects the rights of all those who come before them in every type of case.  
Strengthening the administration of justice by better serving the growing numbers of non-English 
speaking members of the public who appear in court, is a goal in the Court’s strategic agenda. 
  
 Title VI of the Civil Rights Act of 1964, the Omnibus Crime Control and Safe Streets Act 
of 1968, the Victims of Crime Act of 1984, and the Juvenile Justice Delinquency Prevention Act 
of 1974 (“Title VI”) prohibit discrimination on the basis of national origin.  National origin 
discrimination manifests most directly as discrimination on the basis of English proficiency. 
 
 Arizona courts routinely respond to the language needs of non-English speaking litigants, 
witnesses, and victims.  By formally documenting how they conduct this important aspect of 
their operations, the judicial branch can better share innovations and cost-saving measures and 
better educate its work force to serve the needs of this significant group of court users. 
 

Pursuant to Article VI, Section 3, of the Arizona Constitution, 
 

IT IS ORDERED that each court shall develop a language access plan that documents 
how the court currently makes court proceedings and operations available to non-English 
speaking parties and witnesses and how it plans to cover those proceedings and operations not 
currently provided for.  The court’s plan shall describe the following: 
 

1. The court’s frequently encountered foreign languages, identified either from local 
census data or information generated internally by the court; 
 

2. Interpreting and translation resources the court uses to provide language access in 
the courtroom, at the counter, and during court-ordered programs and services; 
 

3. Court forms that the court has translated into its most frequently encountered 
foreign languages; 
 

4. Orientation and training provided to court staff who interact with non-English 
speaking court users; 
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5. The process the court will use to review the court’s language access plan and the 
frequency with which the court will review and update the plan. 

 
 Any court that lacks the funding to provide complete interpreting or translation services 
for all case types should identify its strategy for seeking financial support from its funding 
authority to enable implementation of those portions of the court’s plan that are presently 
unachievable because of lack of funding. 
 
 IT IS FURTHER ORDERED that the Administrative Office of the Courts shall provide a 
language access plan template and planning tools to assist local courts to comply with this order. 
 

IT IS FURTHER ORDERED that the presiding judges shall submit the language access 
plans for all courts in their respective counties to the Administrative Office of the Courts by 
December 31, 2011.  The plans may be developed individually or in conjunction with other 
courts within the same jurisdiction. 

 
 DATED this 12th day of September, 2011. 
 
 
 
 
   __________________________________________ 
   REBECCA WHITE BERCH 
   Chief Justice 


