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June 29, 2010 
 
 
Catherine Robbins 
Mohave County Public Fiduciary 
700 W. Beale St  
PO BOX #7000    
Kingman, AZ.  86402 
 
 
RE: Fiduciary Compliance Audit   
 
Dear Ms. Robbins: 
 
Enclosed is the final compliance audit report for the Mohave County Public Fiduciary.  
 
Thank you for the cooperation and assistance during the compliance audit process exhibited by 
you and your staff.  Their hard work throughout the audit process has been appreciated.  To the 
extent the fiduciary audit process will assist the court to ensure the safety, health and welfare of 
individuals and estates entrusted by the court to your management, we have benefited from our 
audit of Mohave County Public Fiduciary.  I hope you and your clients will equally benefit. 
 
If you have any questions, please contact Lori Braddock (602) 452-3277. 
 
Sincerely, 
 
 
 
Nancy Swetnam, Director 
Certification and Licensing Division 
 
Enclosures 
 
c. Honorable Randolph A. Bartlett, Presiding Judge, Superior Court in Mohave County 
    Virlynn Tinnell, Clerk of the Court, Superior Court in Mohave County 
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Disclaimer 

 

This final report represents the information and conditions 

encountered at the point in time of the audit and does not purport 

to represent conditions prior to or subsequent to the performed 

audit.  The information presented does not represent an 

endorsement or denunciation of the audited fiduciary or business. 

 

After this report is distributed to the audited fiduciary, presiding 

judge of the county and, if a public fiduciary, the county 

supervisors, it becomes public record. 
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Mohave County Public Fiduciary 

 
Compliance Audit Report 

 
 
The Arizona Supreme Court, Fiduciary Licensure Program conducted a compliance audit 
of Mohave County Public Fiduciary, MCPF, pursuant to Arizona Revised Statutes § 14-
5651 and Arizona Supreme Court Administrative Order 2003-31.  During the period of 
February 8, 2010 through February 16, 2010 the Compliance Unit audited the fiduciary 
activities of Mohave County Public Fiduciary.  The following is a summary of the audit 
findings. 
 
 
Finding # 1 – Documentation 
 
By Arizona statute a fiduciary must keep suitable records of their administration and 

exhibit them upon request.  MCPF was missing documentation of their administration of 

client accounts.  

 

MCPF disagrees with the finding. 
 
 
Finding # 2 – Accuracy 
 
Inventory and Appraisements, Annual Accountings and Annual Reports of Guardian were 

inaccurately prepared and/or documented. 

 

MCPF agreed with some of the examples of the finding as well as disagreed with some of the 

examples of the finding. 
 
 
Finding # 3 – Late Filings 
 
MCPF did not file an Inventory and Appraisement or Annual Accounting as required by 

Arizona statute.    

 

MCPF agrees with the finding. 

 
 
Finding # 4 – Discharge of Appointment 
 
MCPF did not submit a final accounting to the court or attain further instruction.  

 

MCPF disagrees with the finding. 

 

Finding Dismissed. 
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Objective 

 
The compliance audit of the Mohave County Public Fiduciary 
was conducted pursuant to the Fiduciary Program's 
responsibilities as set forth in A.R.S. § 14-5651, Arizona 
Supreme Court Administrative Order No. 2003-31 and the 
Arizona Code of Judicial Administration (“ACJA”) § 7-201:  
General Requirements and § 7-202:  Fiduciaries1. 
 
The objective of the compliance audit was to determine 
compliance with applicable statutes, Arizona Supreme Court 
orders and rules and ACJA § 7-201 and § 7-202. 
 
 

Methodology In preparation for the compliance audit, preliminary survey 
questions were requested and responded to by the Mohave 
County Public Fiduciary (“MCPF”). The responses were 
reviewed and compiled to assist in the development of case file 
samples.  In addition, information was requested from the 
Superior Court in Mohave County to verify court appointment 
information.   
 
In order to test for compliance, the program has developed and 
currently utilizes a set of fiduciary compliance attributes 
consisting of Arizona statutes, Arizona Supreme Court rules and 
ACJA §§ 7-201 and 7-202.  Compliance with these requirements 
was tested by staff interviews, observation and reviewing 
samples of client case files. 
 
A stratified sampling approach was used.  The selected samples 
of court appointed client case files were designed to provide 
conclusions about the accuracy, validity and timeliness of 
transactions, internal controls and compliance with the fiduciary 
attributes utilizing a cross-section of samples of court 
appointment types.  Client case files were selected by type of 
appointment, length of appointment, type of required client 
protection and initiation or termination of appointment during 
the review time frame.  
 
Beginning February 8, 2010 and prior to beginning the onsite 
fieldwork, the auditors reviewed the selected client court files 
from the Superior Court in Mohave County and conducted an 
internal control interview with MCPF staff.  
 

                                                 
1   Arizona Codes of Judicial Administration, General Requirements & Fiduciaries, January 1, 2007 



Mohave County Public Fiduciary  
 Compliance Audit Report 

 

Arizona Supreme Court 2 
Compliance Unit  June, 2010 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Scope 
 
 
 
 
 
 
Summary 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
During the period of February 8, 2010 through February 16, 
2010 the Compliance Unit of the Certification and Licensing 
Division of the Administrative Office of the Courts, Arizona 
Supreme Court, conducted the onsite compliance portion of the 
audit of the MCPF office.  The onsite compliance audit consists 
primarily of fiduciary client case file review.  The audit also 
included the fiduciary activities of the principal fiduciary.  An 
Exit Interview was conducted February 16, 2010. 
 
MCPF was the court appointed fiduciary on 18 guardian, 19 
conservator, 24 combination guardian/conservator, and 4 
personal representative cases as of February 2, 2010. MCPF has 
approximately $1,132,835.03 in court-appointed client assets 
under management and two Arizona licensed fiduciaries.   
 

 
The compliance audit team reviewed a selected stratified sample 
of seven (7) client case files of court appointments and 
terminations, focusing on the internal controls, processes, 
timeliness, accuracy, statutory and ACJA requirements of client 
case administration.  
 
 
MCPF staff extended professional courtesies and cooperation to 
the audit team during the course of the audit.   
 
The compliance audit found non-compliance in four (4) areas.  
The non-compliance was found in the areas of late filings, 
accuracy, documentation and discharge of appointment.  These 
findings are discussed as follows: 
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Finding # 1 
Documentation 
 
ARS § 14-5418(B) 

 
 
 
 
 
 
 
 
 
 
 
 
Requirement  
 

 
By Arizona statute a fiduciary must keep suitable records of their 
administration and exhibit them upon request.   
 

   No explanation of differing interest posting dates was given 
–  Clients # 1 & 4  

   The cover page of the fourth accounting does not reflect the 
actual dates of accounting period –  Client # 3 

   A $10 adjustment to the Inventory and Appraisement is not 
explained –  Client # 5 

   Example is now under Finding #2 
   Example is now under Finding #2 
   The assets found after the Inventory and Appraisement were 

submitted to the court were not reflected in an explained 
amended Inventory and Appraisement or Annual 
Accounting after their discovery –  Client # 5 

 
MCPF must develop a systematic process for marshalling, 
securing and documenting the administration of a client’s estate 
and/or care to include all assets, transactions, activities and 
decision-making for each court appointed client. 
 

 
Auditee's Response 

 
 Agree  Disagree 
     MCPF disagrees with the Auditor’s findings as there are no 
substantiated findings in the Documentation audit category.  
 
     MCPF has in existence systematic processes for marshaling, 
securing and documenting the administration of all client’s estates 
and/or care to include all assets, transactions, activities and decision-
making protocols for each court appointed client since current 
administration establishment in 2003.  
 
     A thorough review of the Auditor’s findings demonstrates all of 
the items in Finding #1 Documentation would be more properly 
classified in the Finding # 2 Accuracy area. This is further supported 
by duplication of the exact same finding in multiple items within 
both categories as follows: In the Documentation category there are 
findings related to accuracy on accounting dates, inventory and 
accounting balances, posting dates and value adjustments. In the 
Accuracy category there are also findings related to accounting 
dates, accounting balances, interest posting and value adjustments.  
For example: Bullet 1b is the same as bullet 2d. Bullet(s) 1c, 1d, and  
2e are all account beginning balance issues or Accuracy issues. 
Bullets 1e and 2c are strongly correlated as they are both detailed 
and remedied within the Court approved accounting.  
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    MCPF disagrees with the Auditor’s finding that suitable records 
of administration were not present or provided as follows: 
 

1 a. Clients # 1 & 4 accrued interest and the posting date(s) are 
adequately represented in the accountings filed with the Court. The 
accounting includes the actual date the interest posted. Every client 
with an account balance greater than one cent received monthly 
interest earnings. The interest amount, posting date, source of 
interest and time period of interest accrued is clearly detailed on 
the schedules within the accounting. Interest earnings should be 
posted to the estates on a monthly basis. Good cause existed for the 
delay in posting interest earnings as the accounting clerk was on 
FMLA for 100 days during this period. All interest transactions 
posted were properly date sequenced at the time the interest was 
posted and disclosed to the Court and interested parties in the 
accounting. No objections were made at the hearing and the 
accounting was approved by the Court.  Exhibit “A”.  

 

AUDITOR’S NOTE:  Example Stands.   
 

1 b. Client # 3 legal pleadings prepared by the Mohave County 
Attorney’s Office (MCAO) had a typographical error on the dates 
of the accounting period. The Accounting as “Exhibit A” provided 
to MCAO and filed with the Court was a correct and accurate 
accounting report with proper accounting period dates. The 
accounting was not in error and the conservator’s accounting was 
approved by the Court. The Petition is not seeking to have the 
pleadings approved in this legal matter but to have the accounting 
report approved as demonstrated by the Court’s Order and Minute 
Entry attached as Exhibit “B”. 

 

AUDITOR’S NOTE:  Example Stands.   
 

1 c. Client # 7 Inventory and Appraisement SSA underpayment 
description provides the detail setting forth both the date of 
appointment value (04/12/06 of $72,876.79) and the value on the 
date the SSA funds were originally received (11/07/05 of $72,101.90) 
as follows: 

 
11/07/2005 DATE OF APPOINTMENT VALUE $72,876.79. 

INVENTORY VALUE ORIGINAL DEP: SOCIAL SECURITY         

CONSERVATOR APPT ORDERED 04/12/2006 CLIENT ACCT BAL 

DIFFERENT DUE TO ROUTINE RECEIPTS AND           

DISBURSEMENTS. DOA VALUE DISCLOSED IN ACCORDANCE 

W/LAW                                                          

TOTAL APPRAISED 72,101.90  
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             Client #7 was a guardianship client of the PF prior to the 
2006 appointment as conservator. In accordance with A.R.S. § 14-
5418(4)(b), the guardian can manage funds of the Ward. MCPF  
had client funds under active administration prior to the 
conservatorship. The beginning balance matches and reconciles to 
the inventory as properly disclosed.  
 
             The beginning balance in the first annual accounting in the 
amount of $76,626.79 is comprised of the value in the client 
checking account balance on 04/12/2006 (Date of Appointment) in 
the amount of $72,876.79 combined with the preneed policy value 
from the inventory of $3,750.00. This information was provided to 
the Auditors during the MCPF site visit. There were no objections 
to the accounting and it was approved by the Court. Exhibit “C” 
 

AUDITOR’S NOTE:  Example Stands.  This example now 
resides under finding number two, accuracy. 
 

 1 d. Client #5 - Prior to my appointment as PF, the Deputy PF 
assigned all personal property in this Estate a fair market value of 
$700.00 on the inventory and provided an attached listing. The 
inventory was filed on 10/25/2002. In 2003, I initiated utilizing the 
MCPF inventory data base system to track all assets and ensure the 
assets were included on the accounting. The inclusion of current 
assets and values under MCPF administration was requested by the 
Honorable James Chavez, Judicial Officer assigned to hear probate 
cases, my first week in office in 2002.   
 
     Client # 5 has the same assets represented within the Inventory 
and Appraisement and the First Annual Accounting. On 5/19/03 the 
assets were entered on the MCPF data base inventory system. 
Within that system, more detail was provided and the electronics, 
wheelchair/walker and jewelry were broken out of the former lump 
description of personal property and furnishings. In May 2003 
updated values were assigned that increased the value of the 
inventory by $220.00. It is within the fiduciary’s discretion to 
correct an inventory value assigned to an asset. No assets were 
subsequently discovered or appraisements received requiring the 
filing of an amended or supplemental inventory.  
 
     The first annual accounting was filed 2 months later, on July 31, 
2003. This timely filing and disclosure of asset information provided 
the Court with a properly detailed description and accompanying 
values. The inventory clearly reconciles to the accounting.  
 
      It is both prudent and best practice for the fiduciary to provide 
enough detail for the Court and interested parties to see what assets 
are currently under administration with current fair market value 
assignments. Exhibit “D”  
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AUDITOR’S NOTE:  Example Stands.  This example now 
resides under finding number two, accuracy. 
 

 1 e. The “Date of Appointment Inventory” is a snapshot of all 
assets under MCPF administration as of that date. The ongoing 
perpetual inventory maintained and disclosed in all subsequent 
accountings provided to the Court discloses the actual assets and 
their current value(s) under administration. Client # 5 had a proper  
$10.00 adjustment to reduce the inventory as the Income Only Trust  
with Chase was closed due to the client’s death. The asset no longer 
remained in existence as originally built in the inventory system. The 
proceeds were deposited into the Client’s conservatorship checking 
account resulting in the corresponding entry reducing the perpetual 
inventory value. The Final Accounting filed with the Court on 
12/24/09 provided this information within the accounting schedules. 
No objections were filed to the Final Accounting and it is a Court 
approved accounting. Exhibit E” 
 

AUDITOR’S NOTE:  Example Stands.   
 
1 f. Client #5 - A.R.S. § 14-5418(B) as referenced by the Auditors in 
Finding #1 does not mandate the filing of a supplemental or 
amended inventory. There are no assets subsequently discovered or 
valuation appraisements received warranting the need to file an 
amended or supplemental inventory. MCPF kept and reported to 
the Court suitable records of MCPF’s administration and exhibited 
those records to the Auditors upon request. See 1 d. above.  
 

AUDITOR’S NOTE:  Example Stands.   
 

 
Corrective Action 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
No corrective action necessary as this finding is in error and MCPF 
has demonstrated in their response the audit finding Documentation 
is unsubstantiated. MCPF maintains suitable records of 
administration and have provided documents upon request in a 
thorough and well presented manner.  The current administration’s 
internal systems, processes, protocols and staff training have greatly 
reduced the risk of improperly marshalling, securing and 
documenting the administration of a client’s Estate and/or care. 
 
     Note: MCPF requests consideration for any response related to 
Documentation that does not satisfy the Auditors, be re-categorized 
in the Final Audit report as an Accuracy finding. The findings in #1 
are more precisely related to accuracy.  
 
AUDITOR’S NOTE:  Finding Stands.   
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Finding # 2 
Accuracy 
 
Arizona Code of Judicial 

Administration § 7-202 (J)(4)(j) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Requirement  
 

 
Required court documents must be complete, accurate, and 
understandable. 
 

   There is a double entry of Social Security Income check for 
March, 2004 –  Client # 2 

   The beginning balance of the fourth Annual Accounting 
does not reflect ending balance of the third Annual 
Accounting  –  Client # 6 

   No interest was found on the third Annual Accounting for 
the month of November, 2004 –  Client # 3 

   The third Annual Accounting overlaps the fourth Annual 
Accounting by 2 days –  Client # 6 

   The beginning balance of the second Annual Accounting 
does not reflect the ending balance of the first Annual 
Accounting –  Client # 5 

   An invoice for a physician’s services was paid twice –  
Client # 5 

 The Inventory and Appraisement balance is not reflected as 
the beginning balance of the first annual accounting –  
Client # 7 

   The first Annual Accounting does not reflect the Inventory 
and Appraisement balance –  Client # 5 

 
MCPF must ensure every document filed with the Superior Court 
is complete, accurate and understandable. 
 

 
Auditee's Response 

 
 Agree  Disagree 

2 a. Client # 2 – The transaction referenced by the Auditor did 
not occur in March 2004. This client’s account had a duplicate 
posting involving the March 2009 SSA income in the amount of 
$863.00.  The 03/03/08 transaction was copied by a former MCPF 
account specialist and pasted in for 03/03/09 with the 2009 income 
amount of $863.00. This shortcut resulted in a duplicate entry. The 
practice of copying a prior transaction is an unapproved MCPF 
posting practice. MCPF employees were provided proper 
instruction to discontinue this practice as it is prohibited.  This client 
is also a guardian “only” case and does not have routine accounting 
reviews.  
 
 Agree  Disagree 

2b Client # 6 – The beginning balance of the Fourth Annual 
Accounting matches and reconciles to the ending balance of the 
Third Annual Accounting as demonstrated by Exhibit “F” attached. 
The Third Annual Accounting page number five (5) from the 
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Account Reconciliation Report clearly denotes the ending balance as 
of 10/22/00 in the amount of $1,235.48. The Schedule One Assets 
Inventory and Balances further substantiates Client #6 
conservatorship checking account balance of $1,235.48.  

 
AUDITOR’S NOTE:  Example Stands.   
 
         During the Auditor’s site visit explanations were provided 
explaining the various schedules formerly utilized by MCPF prior to  
the current administration. The $50.00 difference noted on the 
former PF’s spreadsheet cover page is referenced as “Other assets” 
on the Schedule One Assets Inventory and Balances and the 
description states “clothing and personal items”. By the time the 
Fourth Biennial Accounting was filed on 12/5/02 this property, 
through normal use and wear, no longer had any value and was 
assigned a zero monetary value on the MCPF inventory data base 
system. The practice of ensuring the asset has a current fair market 
value properly assigned is in the Estate’s best interest and provides 
full disclosure of the assets under management to the Court.  
     No objections were filed and both accountings were approved 
and the Court’s Order “approving the accounting” issued. Exhibit 
“F”. 
 
 Agree  Disagree 

2 c. Client #3 – There was no interest earned for this Client as 
described on the bottom of page one (1) in the accounting filed with 
the Court and subsequently Court approved. Exhibit “G” 
 

AUDITOR’S NOTE:  Example Dismissed.   
 
 Agree  Disagree 

2d Client # 6 legal pleadings prepared by the Mohave County 
Attorney’s Office (MCAO) had a typographical error on the dates of 
the accounting period. The Accounting as “Exhibit A” provided to 
MCAO and filed with the Court was a correct and accurate 
accounting report with proper accounting period dates. The 
accounting was not in error and the conservator’s accounting was 
approved by the Court. The Petition is not seeking to have the 
pleadings approved in this legal matter but to have the accounting 
report approved as demonstrated by the Court’s Order and Minute 
Entry attached as Exhibit “H” 
 

AUDITOR’S NOTE:  Example Stands.   
 
 Agree  Disagree 

2e Client # 5 – The First Annual Accounting ending balance 
was reduced by $875.00 due to an untimely entry in changing the 
asset’s condition from an “active” asset under administration to a 
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“sold” status. The change in asset condition posted out of the period 
and resulted in a change to the ending balance of the First Annual 
Accounting.  
 Agree  Disagree 

2 f. Client # 5 – Invoice for physician services was paid twice by 
MCPF in error. Subsequent contact with the vendor resulted in the 
refund of the $24.94 on February 19, 2010. The funds were 
deposited in the client’s conservatorship MCPF checking account. 
Exhibit “I” 
 

 
Corrective Action 

 
MCPF affirms corrective action in Accuracy is required and 
proposes MCPF will run data base reports to ensure all transactions 
have cleared prior to running the accounting. The accounting 
specialist will utilize the Court Accounting Case Review checklist 
(sample attached) to ensure all transactions are clearly detailed, 
errors discovered are corrected and prior period ending balances 
are properly reconciled to beginning period balances prior to 
running the mandatory accounting reports. MCPF will initiate 
running accounting reports for guardian “Only” cases so a 
transaction review will be done simultaneously with the preparation 
of the Annual Report of Guardian. MCPF will strive to adhere to 
current policies and procedures and MCPF staff will utilize the 
multiple internal control systems already in place to ensure accuracy 
in the performance of their duties. These corrective actions as 
proposed will be implemented immediately (04/13/2010).   
 
 

AUDITOR’S NOTE:  Finding Stands.   
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Finding # 3 
Late Filings 
 
 ARS § 14-5315(A) 

ARS § 14-5418(A) 

ARS § 14-5419 (A) 

 

Arizona Code of Judicial 

Administration § 7-

202(J)(2)(e)  
 

Requirement 
 

 
A Licensed fiduciary must ensure any document filed with the 
superior court is timely.  
 

   Client Inventory and Appraisements were filed late – Clients # 
3, 5 & 6  

   Annual Accountings were filed late – Clients # 5, 6 & 7  
   Annual Reports of Guardian were filed late – Clients # 5, 6 & 7 

 
 
 
MCPF must submit the inventory and appraisement, annual 
accountings, guardianship reports, and/or proof of restriction on or 
before the statutorily required due date or court ordered due date 
for each client.       
 

 
Auditee's Response 

 
 Agree  Disagree 
MCPF concurs with the auditors on the late filings as detailed in 
Finding #3.  
 

3 a. 71% of cases in the Auditors stratified case sampling 
originated prior to the current administration. Only 29% of the 
cases originated during the current administration that began on 
10/28/02.  

 
The Auditors examined a stratified case sampling consisting of 

7 cases equating to 73 years of active MCPF fiduciary 
administration.  42% or 31 years was prior to the current 
administration.  

 
Client’s 3, 5, and 6 all had late filings as required by A.R.S. § 

14-5418. All three clients were from the prior administration.  
 

3 b. Client # 5 – This client had 80% timeliness on all 
accountings (5) during this 77 month administration. The only late 
filing, the First Annual Accounting in 2003, was late by 29 days.  

 
3 b. Client #6 – MCPF was 100% timely on all accountings filed 

during the current administration for Client #6. Of the 12 years this 
client has been under MCPF as conservator, the client had 57% 
timeliness on all accountings (7). The three late accountings were 
filed during the prior administration prior to October 2002.  

 
3 b. Client #7 – MCPF was 100% timely on all accountings filed 

during the current administration for Client #7. MCPF was the 
conservator from 09/06/94 through 11/06/01 and was reappointed 
conservator again on 04/12/06 through current.  
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        3 c. Client # 5 – This client had 88% timeliness on all Annual 
Report of Guardian (8) filed during this 77 month administration. 
The only late filing, the First Annual Report of Guardian 2003, was 
late by 29 days. 
 
        3 c. Client #6 – MCPF was 100% timely on all Annual Report 
of Guardian filed during the current administration for Client #7. 
Overall MCPF had 75% timeliness on all Annual Report of 
Guardian (12) 
 
       3 c. Client #7 – MCPF was 86% timely on all Annual Reports of 
Guardian filed during the current administration for Client #7. 
Overall MCPF had 67% timeliness for the 15 reports filed during 
guardianship administration.  
 
The MCPF performance on this stratified case sampling of 7 cases 
demonstrates 87% timeliness on the filing of mandatory reports 
during the current PF’s tenure beginning in 2002. 
 
 

 
Corrective Action 

 
MCPF will utilize multiple systems to ensure timely filing of all 
mandatory reports through calendaring, spreadsheet tracking, 
electronic reminders and weekly staff meeting due date reviews. 
This corrective action as proposed will be implemented immediately 
(04/13/2010).   
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Finding # 4 
Discharge of 
appointment 
 
ARS § 14-5419 (A) 
 

Requirement 
 

 
A Licensed fiduciary must ensure a final accounting is submitted to 
the court unless otherwise instructed by the court. 
 

   A final Accounting was not filed –  Client # 7 
 
 
MCPF must submit the Final Accounting on or before the 
statutorily required due date or court ordered due date for each 
client unless instructed otherwise.  
 

 
Auditee's Response 

 
 Agree  Disagree 
 
     MCPF disagrees as there are no substantiated findings in the 
Discharge of Appointment category. Both Finding # 1 Documentation 
and Finding #4 Discharge of Appointment should be removed as 
findings from this audit report.  
 
     MCPF provided the auditors with documentation from MCPF 
legal files of the Petition, Court Order and Minute Entry satisfying 
this requirement. These documents were actively reviewed and 
referenced during the site visit. The annual and last accounting was 
allowed by the Court in lieu of a Final Accounting for good cause in 
the termination of the conservatorship in 2001. 
 
     Client #7’s Cause No. 94 G-38 demonstrated Philipp Krueger, 
Esquire, filed an annual accounting with his Petition to Terminate 
Conservatorship on 09/27/01. In paragraph one of the Petition, he 
clearly stated, “The annual accounting filed contemporaneously 
herewith shows the account balance of .89 cents. The Adult 
Incapacitated Person is presently residing at the Arizona State 
Hospital-Cholla Unit and is entirely within the control of that Arizona 
state institution. No assets remain for the Conservator to account to 
the Court.”  
 
     The subsequent Order on Petition for Approval of First and Final 
Accounting and Discharge of Conservator entered by the Honorable 
James Chavez on 11/14/01 further states “There are no funds to be 
disbursed or accounted for by the Public Fiduciary in his capacity as 
Conservator. . . THEREFORE, IT IS ORDERED; A. Approving the 
accounting of the Mohave County Public Fiduciary as Conservator 
and same is considered the Final Accounting of the Conservator.” The 
proof of satisfaction of the final accounting requirement is attached 
hereto as Exhibit “J”.  
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Corrective Action 
 
 
 

 
No corrective action is necessary as the audit finding Discharge of 
Appointment is in error and MCPF has demonstrated it is not 
substantiated. 
 
 
 

AUDITOR’S NOTE:  Finding Dismissed.   
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 Mohave County Public Fiduciary 
 
700 W Beale Street     Phone:  (928) 718-4959 
PO Box 7000      Fax:  (928) 718-4960 
Kingman, AZ  86402-7000   

                   

 Catherine R. Robbins, Public Fiduciary 

 
            Provider of Public Guardianship, Conservatorship and Probate Services for the Citizens of Mohave County. 
 
 

 
April 13, 2010 

 
CLD Compliance Unit  

Attn: Ms. Kitty Boots 
Compliance Unit Manager 
1501 W. Washington, Suite 104 

Phoenix, AZ 85007-3231 
 

RE:  Fiduciary Compliance Audit 
 
Dear Ms. Boots: 

 
Enclosed is the Mohave County Public Fiduciary 2010 Draft Audit Compliance Report ~ Auditee 

Response  Report.  
 
I want to thank both you and Lori Braddock for the remarkable experience of our first audit that 

commenced on February 8, 2010. I was not looking forward to my first AOC audit and unlike my 
expectations, you and Ms. Braddock contributed to ensuring the audit was performed 

professionally and respectfully. You set myself and my staff at ease and allowed for comfortable 
exchange of information and explanations of our systems.  
 

My staff and I found this experience a good training opportunity for improvement and a chance 
to have a better understanding between the AOC and MCPF. The discoveries made during the 

audit helped us re-prioritize some of our internal controls. My staff and I strive for excellence 
and I welcome any future critique or suggestions to further improve my office or the fiduciary 
industry. I would be honored to do training to AFA members in any areas you identify in need of 

improvement. My sincere thanks.  
 

Respectfully yours, 
 
 

 
Catherine R. Robbins 

Mohave County Public Fiduciary 
 
Attachments: Draft Audit ~ Auditees Response 

   Court Accounting Case Review form 
 

C: Lori Braddock, Compliance Unit Auditor 



Mohave County Public Fiduciary 
Draft Compliance Audit Report 

 
 
Finding #1 
Documentation 
 
ARS § 14-5418(B) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Requirement 

 
By Arizona statute a fiduciary must keep suitable records of their 
administration and exhibit them upon request. 
 

 1 a. No explanation of differing interest posting dates was given 
- Clients # 1 & 4 
 1 b. The cover page of the fourth annual accounting does not 

reflect the actual dates of accounting period – Client #3 
 1 c. The Inventory and Appraisement balance is not reflected as 

the beginning balance of the first annual accounting –  Client # 7 
 1 d. The Inventory and Appraisement amount on the first Annual 

Accounting does not reflect the prior court submissions – Client # 
5 

 1 e. A $10 adjustment to the Inventory and Appraisement is not 
explained – Client # 5 

 1 f. The assets found after the Inventory and Appraisement were 
submitted to the court were not reflected in an explained amended 
Inventory and Appraisement or Annual Accounting after their 
discovery – Client # 5 

 
MCPF must develop a systematic process for marshalling, securing 
and documenting the administration of a client’s estate and/or care to 
include all assets, transactions, activities and decision-making for 
each court appointed client. 

 
Auditee’s Response 

 
 Agree  Disagree 
     MCPF disagrees with the Auditor’s findings as there are no 
substantiated findings in the Documentation audit category.  
 
     MCPF has in existence systematic processes for marshaling, 
securing and documenting the administration of all client’s estates 
and/or care to include all assets, transactions, activities and decision-
making protocols for each court appointed client since current 
administration establishment in 2003.  
 
     A thorough review of the Auditor’s findings demonstrates all of 
the items in Finding #1 Documentation would be more properly 
classified in the Finding # 2 Accuracy area. This is further supported 
by duplication of the exact same finding in multiple items within both 
categories as follows: In the Documentation category there are 
findings related to accuracy on accounting dates, inventory and 
accounting balances, posting dates and value adjustments. In the 
Accuracy category there are also findings related to accounting dates, 
accounting balances, interest posting and value adjustments.  
For example: Bullet 1b is the same as bullet 2d. Bullet(s) 1c, 1d, and 
2e are all account beginning balance issues or Accuracy issues. Bullets 
1e and 2c are strongly correlated as they are both detailed and 
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remedied within the Court approved accounting.  
 
    MCPF disagrees with the Auditor’s finding that suitable records of 
administration were not present or provided as follows: 
 

 1 a. Clients # 1 & 4 accrued interest and the posting date(s) 
are adequately represented in the accountings filed with the Court. 
The accounting includes the actual date the interest posted. Every 
client with an account balance greater than one cent received 
monthly interest earnings. The interest amount, posting date, source 
of interest and time period of interest accrued is clearly detailed on 
the schedules within the accounting. Interest earnings should be 
posted to the estates on a monthly basis. Good cause existed for the 
delay in posting interest earnings as the accounting clerk was on 
FMLA for 100 days during this period. All interest transactions 
posted were properly date sequenced at the time the interest was 
posted and disclosed to the Court and interested parties in the 
accounting. No objections were made at the hearing and the 
accounting was approved by the Court.  Exhibit “A”.  
 

 1 b. Client # 3 legal pleadings prepared by the Mohave 
County Attorney’s Office (MCAO) had a typographical error on the 
dates of the accounting period. The Accounting as “Exhibit A” 
provided to MCAO and filed with the Court was a correct and 
accurate accounting report with proper accounting period dates. 
The accounting was not in error and the conservator’s accounting 
was approved by the Court. The Petition is not seeking to have the 
pleadings approved in this legal matter but to have the accounting 
report approved as demonstrated by the Court’s Order and Minute 
Entry attached as Exhibit “B”. 

 
 1 c. Client # 7 Inventory and Appraisement SSA 

underpayment description provides the detail setting forth both the 
date of appointment value (04/12/06 of $72,876.79) and the value on 
the date the SSA funds were originally received (11/07/05 of 
$72,101.90) as follows: 

 
11/07/2005 DATE OF APPOINTMENT VALUE $72,876.79. 

INVENTORY VALUE ORIGINAL DEP: SOCIAL SECURITY         

CONSERVATOR APPT ORDERED 04/12/2006 CLIENT ACCT BAL 

DIFFERENT DUE TO ROUTINE RECEIPTS AND           

DISBURSEMENTS. DOA VALUE DISCLOSED IN ACCORDANCE W/LAW                                                          

TOTAL APPRAISED 72,101.90  

 

             Client #7 was a guardianship client of the PF prior to the 
2006 appointment as conservator. In accordance with A.R.S. § 14-
5418(4)(b), the guardian can manage funds of the Ward. MCPF had 
client funds under active administration prior to the 
conservatorship. The beginning balance matches and reconciles to 
the inventory as properly disclosed.  
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             The beginning balance in the first annual accounting in the 
amount of $76,626.79 is comprised of the value in the client checking 
account balance on 04/12/2006 (Date of Appointment) in the amount 
of $72,876.79 combined with the preneed policy value from the 
inventory of $3,750.00. This information was provided to the 
Auditors during the MCPF site visit. There were no objections to the 
accounting and it was approved by the Court. Exhibit “C” 
 

 1 d. Client #5 - Prior to my appointment as PF, the Deputy PF 
assigned all personal property in this Estate a fair market value of 
$700.00 on the inventory and provided an attached listing. The 
inventory was filed on 10/25/2002. In 2003, I initiated utilizing the 
MCPF inventory data base system to track all assets and ensure the 
assets were included on the accounting. The inclusion of current 
assets and values under MCPF administration was requested by the 
Honorable James Chavez, Judicial Officer assigned to hear probate 
cases, my first week in office in 2002.   
 
     Client # 5 has the same assets represented within the Inventory 
and Appraisement and the First Annual Accounting. On 5/19/03 the 
assets were entered on the MCPF data base inventory system. Within 
that system, more detail was provided and the electronics, 
wheelchair/walker and jewelry were broken out of the former lump 
description of personal property and furnishings. In May 2003 
updated values were assigned that increased the value of the 
inventory by $220.00. It is within the fiduciary’s discretion to correct 
an inventory value assigned to an asset. No assets were subsequently 
discovered or appraisements received requiring the filing of an 
amended or supplemental inventory.  
 
     The first annual accounting was filed 2 months later, on July 31, 
2003. This timely filing and disclosure of asset information provided 
the Court with a properly detailed description and accompanying 
values. The inventory clearly reconciles to the accounting.  
 
      It is both prudent and best practice for the fiduciary to provide 
enough detail for the Court and interested parties to see what assets 
are currently under administration with current fair market value 
assignments. Exhibit “D”  
 

 1 e. The “Date of Appointment Inventory” is a snapshot of all 
assets under MCPF administration as of that date. The ongoing 
perpetual inventory maintained and disclosed in all subsequent 
accountings provided to the Court discloses the actual assets and 
their current value(s) under administration. Client # 5 had a proper 
$10.00 adjustment to reduce the inventory as the Income Only Trust 
with Chase was closed due to the client’s death. The asset no longer 
remained in existence as originally built in the inventory system. The 
proceeds were deposited into the Client’s conservatorship checking 
account resulting in the corresponding entry reducing the perpetual 
inventory value. The Final Accounting filed with the Court on 
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12/24/09 provided this information within the accounting schedules. 
No objections were filed to the Final Accounting and it is a Court 
approved accounting. Exhibit E” 
 

 1 f. Client #5 - A.R.S. § 14-5418(B) as referenced by the 
Auditors in Finding #1 does not mandate the filing of a supplemental 
or amended inventory. There are no assets subsequently discovered 
or valuation appraisements received warranting the need to file an 
amended or supplemental inventory. MCPF kept and reported to the 
Court suitable records of MCPF’s administration and exhibited those 
records to the Auditors upon request. See 1 d. above.  

 
Corrective Action 

 
     No corrective action necessary as this finding is in error and MCPF 
has demonstrated in their response the audit finding Documentation is 
unsubstantiated. MCPF maintains suitable records of administration and 
have provided documents upon request in a thorough and well presented 
manner.  The current administration’s internal systems, processes, 
protocols and staff training have greatly reduced the risk of improperly 
marshalling, securing and documenting the administration of a client’s 
Estate and/or care. 
 
     Note: MCPF requests consideration for any response related to 
Documentation that does not satisfy the Auditors, be re-categorized in the 
Final Audit report as an Accuracy finding. The findings in #1 are more 
precisely related to accuracy.  
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Mohave County Public Fiduciary 
Draft Compliance Audit Report 

 
Finding #2 
Accuracy 
 
Arizona Code of Judicial 

Administration § 7-202 

(J)(4)(j) 

 
 
 
 
 
 
 
 
 
 
 
 
Requirement 

 
Required court documents must be complete, accurate, and 
understandable.  
 

 2 a. There is a double entry of Social Security Income check for 
March 2004 – Client # 2 

 2 b. The beginning balance of the fourth Annual Accounting does 
not reflect ending balance of the third Annual Accounting – 
Client # 6 

 2 c. No interest was found on the third Annual Accounting for the 
month of November 2004 – Client #3 

 2 d. The third Annual Accounting overlaps the fourth Annual 
Accounting by 2 days – Client #6 

 2 e. The beginning balance of the second Annual Accounting 
does not reflect the ending balance of the first Annual Accounting 
– Client # 5 

 2 f. An invoice for a physician’s services was paid twice – Client 
# 5 

 
MCPF must ensure every document filed with the Superior Court is 
complete, accurate and understandable. 

 
Auditee’s Response 

 
 Agree  Disagree 

 2 a. Client # 2 – The transaction referenced by the Auditor 
did not occur in March 2004. This client’s account had a duplicate 
posting involving the March 2009 SSA income in the amount of 
$863.00.  The 03/03/08 transaction was copied by a former MCPF 
account specialist and pasted in for 03/03/09 with the 2009 income 
amount of $863.00. This shortcut resulted in a duplicate entry. The 
practice of copying a prior transaction is an unapproved MCPF 
posting practice. MCPF employees were provided proper instruction 
to discontinue this practice as it is prohibited.  This client is also a 
guardian “only” case and does not have routine accounting reviews.  
 
 Agree  Disagree 

 2b Client # 6 – The beginning balance of the Fourth Annual 
Accounting matches and reconciles to the ending balance of the Third 
Annual Accounting as demonstrated by Exhibit “F” attached. The 
Third Annual Accounting page number five (5) from the Account 
Reconciliation Report clearly denotes the ending balance as of 
10/22/00 in the amount of $1,235.48. The Schedule One Assets 
Inventory and Balances further substantiates Client #6 
conservatorship checking account balance of $1,235.48.  
 
         During the Auditor’s site visit explanations were provided 
explaining the various schedules formerly utilized by MCPF prior to 
the current administration. The $50.00 difference noted on the 
former PF’s spreadsheet cover page is referenced as “Other assets” on 
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the Schedule One Assets Inventory and Balances and the description 
states “clothing and personal items”. By the time the Fourth Biennial 
Accounting was filed on 12/5/02 this property, through normal use 
and wear, no longer had any value and was assigned a zero monetary 
value on the MCPF inventory data base system. The practice of 
ensuring the asset has a current fair market value properly assigned 
is in the Estate’s best interest and provides full disclosure of the assets 
under management to the Court.  
 
     No objections were filed and both accountings were approved and 
the Court’s Order “approving the accounting” issued. Exhibit “F”. 
 
 Agree  Disagree 

 2 c. Client #3 – There was no interest earned for this Client as 
described on the bottom of page one (1) in the accounting filed with 
the Court and subsequently Court approved. Exhibit “G” 
 
 Agree  Disagree 

 2d Client # 6 legal pleadings prepared by the Mohave County 
Attorney’s Office (MCAO) had a typographical error on the dates of 
the accounting period. The Accounting as “Exhibit A” provided to 
MCAO and filed with the Court was a correct and accurate 
accounting report with proper accounting period dates. The 
accounting was not in error and the conservator’s accounting was 
approved by the Court. The Petition is not seeking to have the 
pleadings approved in this legal matter but to have the accounting 
report approved as demonstrated by the Court’s Order and Minute 
Entry attached as Exhibit “H” 
 
 Agree  Disagree 

 2e Client # 5 – The First Annual Accounting ending balance 
was reduced by $875.00 due to an untimely entry in changing the 
asset’s condition from an “active” asset under administration to a 
“sold” status. The change in asset condition posted out of the period 
and resulted in a change to the ending balance of the First Annual 
Accounting.  
 
 Agree  Disagree 

 2 f. Client # 5 – Invoice for physician services was paid twice 
by MCPF in error. Subsequent contact with the vendor resulted in 
the refund of the $24.94 on February 19, 2010. The funds were 
deposited in the client’s conservatorship MCPF checking account. 
Exhibit “I” 

 
Corrective Action 

 
MCPF affirms corrective action in Accuracy is required and proposes 
MCPF will run data base reports to ensure all transactions have cleared 
prior to running the accounting. The accounting specialist will utilize the 
Court Accounting Case Review checklist (sample attached) to ensure all 
transactions are clearly detailed, errors discovered are corrected and prior 
period ending balances are properly reconciled to beginning period 
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balances prior to running the mandatory accounting reports. MCPF will 
initiate running accounting reports for guardian “Only” cases so a 
transaction review will be done simultaneously with the preparation of the 
Annual Report of Guardian. MCPF will strive to adhere to current 
policies and procedures and MCPF staff will utilize the multiple internal 
control systems already in place to ensure accuracy in the performance of 
their duties. These corrective actions as proposed will be implemented 
immediately (04/13/2010).   
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Mohave County Public Fiduciary 
Draft Compliance Audit Report 

 
Finding #3 
Late Filings 
 
ARS § 14-5315(A) 

ARS § 14-5418(A) 

ARS § 14-5419(A) 

 

Arizona Code of Judicial 

Administration §7-

202(J)(2)(e) 

 
Requirement 

 
A certified fiduciary must ensure any document filed with the superior 
court is timely. 
 

 3 a. Client Inventory and Appraisement were filed late – Clients 
#3, 5 & 6 
 3 b. Annual Accountings were filed late  – Clients #5, 6 & 7 
 3 c. Annual Reports of Guardian were filed late –  Clients # 5, 6 

& 7 
 

 
Auditee’s Response 

 
 Agree  Disagree 
MCPF concurs with the auditors on the late filings as detailed in 
Finding #3.  
 

3 a. 71% of cases in the Auditors stratified case sampling 
originated prior to the current administration. Only 29% of the cases 
originated during the current administration that began on 10/28/02.  

 
The Auditors examined a stratified case sampling consisting of 7 

cases equating to 73 years of active MCPF fiduciary administration.  
42% or 31 years was prior to the current administration.  

 
Client’s 3, 5, and 6 all had late filings as required by A.R.S. § 14-

5418. All three clients were from the prior administration.  
 

3 b. Client # 5 – This client had 80% timeliness on all 
accountings (5) during this 77 month administration. The only late 
filing, the First Annual Accounting in 2003, was late by 29 days.  

 
3 b. Client #6 – MCPF was 100% timely on all accountings filed 

during the current administration for Client #6. Of the 12 years this 
client has been under MCPF as conservator, the client had 57% 
timeliness on all accountings (7). The three late accountings were filed 
during the prior administration prior to October 2002.  

 
3 b. Client #7 – MCPF was 100% timely on all accountings filed 

during the current administration for Client #7. MCPF was the 
conservator from 09/06/94 through 11/06/01 and was reappointed 
conservator again on 04/12/06 through current.  

 
        3 c. Client # 5 – This client had 88% timeliness on all Annual 
Report of Guardian (8) filed during this 77 month administration. 
The only late filing, the First Annual Report of Guardian 2003, was 
late by 29 days. 
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        3 c. Client #6 – MCPF was 100% timely on all Annual Report of 
Guardian filed during the current administration for Client #7. 
Overall MCPF had 75% timeliness on all Annual Report of Guardian 
(12) 
 
       3 c. Client #7 – MCPF was 86% timely on all Annual Reports of 
Guardian filed during the current administration for Client #7. 
Overall MCPF had 67% timeliness for the 15 reports filed during 
guardianship administration.  
 
The MCPF performance on this stratified case sampling of 7 cases 
demonstrates 87% timeliness on the filing of mandatory reports 
during the current PF’s tenure beginning in 2002. 

 
Corrective Action 

 
MCPF will utilize multiple systems to ensure timely filing of all 
mandatory reports through calendaring, spreadsheet tracking, electronic 
reminders and weekly staff meeting due date reviews. This corrective 
action as proposed will be implemented immediately (04/13/2010).   
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Mohave County Public Fiduciary 
Draft Compliance Audit Report 

 
Finding #4 
Discharge of 
Appointment 
 
ARS § 14-5419(A) 

Requirement 

 
A certified fiduciary must ensure a final accounting is submitted to the 
court unless otherwise instructed by the court. 

 
 A final accounting was not filed – Client # 7 

 

 
Auditee’s Response  

 
 Agree  Disagree 
 
     MCPF disagrees as there are no substantiated findings in the 
Discharge of Appointment category. Both Finding # 1 Documentation 
and Finding #4 Discharge of Appointment should be removed as 
findings from this audit report.  
 
     MCPF provided the auditors with documentation from MCPF 
legal files of the Petition, Court Order and Minute Entry satisfying 
this requirement. These documents were actively reviewed and 
referenced during the site visit. The annual and last accounting was 
allowed by the Court in lieu of a Final Accounting for good cause in 
the termination of the conservatorship in 2001. 
 
     Client #7’s Cause No. 94 G-38 demonstrated Philipp Krueger, 
Esquire, filed an annual accounting with his Petition to Terminate 
Conservatorship on 09/27/01. In paragraph one of the Petition, he 
clearly stated, “The annual accounting filed contemporaneously 
herewith shows the account balance of .89 cents. The Adult 
Incapacitated Person is presently residing at the Arizona State Hospital-
Cholla Unit and is entirely within the control of that Arizona state 
institution. No assets remain for the Conservator to account to the 
Court.”  
 
     The subsequent Order on Petition for Approval of First and Final 
Accounting and Discharge of Conservator entered by the Honorable 
James Chavez on 11/14/01 further states “There are no funds to be 
disbursed or accounted for by the Public Fiduciary in his capacity as 
Conservator. . . THEREFORE, IT IS ORDERED; A. Approving the 
accounting of the Mohave County Public Fiduciary as Conservator and 
same is considered the Final Accounting of the Conservator.” The 
proof of satisfaction of the final accounting requirement is attached 
hereto as Exhibit “J”.  

 
Corrective Action 

 
No corrective action is necessary as the audit finding Discharge of 

Appointment is in error and MCPF has demonstrated it is not 
substantiated. 
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