
Tempe Case 
Management System



To create a case management 
system using current and 
emerging technologies toemerging technologies to 
replace Tempe Municipal 
C t’ t th t h bCourt’s system that has been 
in use since 1993. 



START DATE: November 4, 2004,

CURRENT STATUS: 
Implementation began May 1, 2009.  
Using phased approach starting with civil 
processing for all traffic cases entered 
manually from ATTC. 

STATE JCEF BUDGET:
$500K (f ll d d b f l f$500K (fully expended before close of 
FY 2008)

LOCAL BUDGET: $1.4 Million 



As of June 1, 2009:
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• All party data successfully migrated.

• Nearly 1 400 cases entered into newa
to

Nearly 1,400 cases entered into new 
system during the first month.

• First payment taken on the second day ofca • First payment taken on the second day of 
implementation.
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• Ninety-nine payments totaling $14,029 
(78 at front counter, 21 mailed in). I
n

• Payment acceptance, contract generation, 
register close out, and transmission to 
Cit A ti d iley

 

City Accounting occurs daily.
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As of June 1, 2009:
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• Forty-five e-Light Rail complaints being 
processed.a

to
processed.

• Hearings being set/held and officers are 
notified via an e mail that includes theca notified via an e-mail that includes the 
subpoena.
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• Processing DDS completions.

• Nightly batch compliance tracking in  I
n

production; includes civil defaulting.

• Electronically transmitting dispositions to ey
 

y g p
MVD (78 total).K
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• Parking implementation (planned week 
of June 8, 2009).

• Photo Enforcement implementationp
s

Photo Enforcement implementation.

• Migration of all legacy data into new 
( i fte

p

system (retirement of legacy system - all 
civil cases). t 
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• Criminal case implementation.
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• Final conversion.

• Referral of all eligible cases to collection
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Referral of all eligible cases to collection 
agencies.


