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TAC Report

Making the technology tick




Coordinating IT p-

Outreach to Technologists Supporting
Courts

Coordinating Projects & Direction
Leveraging Investments
Building Relationships




PC Refresh

Statewide Refresh Complete
Maintenance issues dramatically reduced
Vista & Office 2007 Stable

Ieciies

— Upgrade of non-state supported Infra

— Increase of unsupported desktop software
— Windows 7




Network Capacity

New functionality demanding more bandwidth
eFiling & Doc Access needs
WAAS to the rescue

— Traffic Compression
— Data Caching

Enhanced usage monitoring




LJ Imaging

LJ Courts desire to scan & shred L;‘
Paper Destruction Standards Adopted

eFiling Requirement
— Ahlllhl to Anhnn'l' & Acc
Central Operation for

— Offline Scanning
— Reliable on-demand access




Document Formats

e Considerations
Py Ensiders
PDF usqungid XML
— Format Consistency
— Ease of Production

— Archive RetrlevalTlFF

13 Page Document
— PDF- 517k
— TIFF- 571K
— Word - 47k




Video Hearings

« CRVAC committee report to AJC
— Request COT to adopt stds

— Direct local courts to establish approved
operating procedures

e Issues
— Technology Stds & Cost
— Support Responsibility
— Equipment Operation




efFiling Standard

« ECF 3.0
— Current Standard
— Underpins Maricopa eFiling engine
« ECF4.0
— Newest incarnation
— Enhanced compliance w/ other Standards (NIEM)
— Appellate filing support

« Recommendation
— All new development targeted to 4.0
— Maintain support of 3.0 for Maricopa Civil Subs




