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= Sites Completed
= AOC
Mohave County
Maricopa County

Gila County
Peoria Municipal
Flagstaff Municipal

= Stats

= 1200 devices updated

= 34% of the project complete

= 10% contact rate to the Help Desk

= * Most questions covered in FAQ’s or around scheduling
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*Remaining Schedule

= Graham/Greenlee/Apache- week of 8/8
= Yavapai/ La Paz- week of 8/15
’/ = Yuma- week of 8/22

= Coconino/Navajo- week of 8/29
= Santa Cruz/Pima- week of g/5

= Cochise — week of g/12

= Pinal — week of g/19

= Cleanup — week of 9/26
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«FAQ's

= Setting Adobe as the default PDF reader

= Setting default printers
= Where did my IE11 icon go?
= Communication

= FTR considerations
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-- Windows 10

A




