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and

OnBase Status Update



OnBase Desktop Client

• Warning: The Desktop Client is no longer supported in OnBase 17
or newer
• The Desktop Client is the primary method for document retrieval for AZTEC

• The AOC is developing integration with the OnBase Unity Client as 
a replacement
• This will include replacing Disconnected Scanning with the Unity Client 

which will enable real-time scanning

• WOB.exe re-write underway w/ DataBank for continued AZTEC support



Upgrade OnBase 

• OnBase Version 17 is not scheduled to be released until “summer” 
2017

• The AOC is working with Databank and Hyland for a possible upgrade to OnBase 
16 SP3

• OnBase will need to be upgraded in order to participate in any of 
the eCourt products

• Contains needed DTM bug fixes and restores broken functions

• Now tracks locked documents missing from the transfer

• eAccess, eBench, and eFiling depend on DTM to display documents



OnBase Upgrade Timeline

• Scope documentation is complete but replanning is now underway
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Central Document Repository

• 12 of the 13 Superior Courts are contributing to the CDR
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Upcoming OnBase Training

• Intro to Workflow 
• February 6th through 10th (tentative)

• Location TBD (likely @ DES in central Phoenix)

• Requires 6 students minimum

• Register at http://training.databankimx.com/event-2088222

Lori Couter is your contact

• lcouter@databankimx.com

• Phone 407-839-1477 

http://training.databankimx.com/event-2088222
mailto:lcouter@databankimx.com

