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E-Warrants Pilot Report Out, Glendale City Court 

Project Purpose and Current Phase 

• To create a secure and cost-effective e-warrants platform statewide.  
• The solution will help mitigate risk of using warrants via paper, fax, mail or email.   

 Current paper solutions and their inherent delays along with human error have subject law 
enforcement to wrongful arrests. 

• E-warrants are close to real time entering into the case management system (AJACS for Glendale). 
1. Warrants are entered into the AJACS case management by court clerks. 
2. The court clerk hits enter, and the warrant is placed in a queue to be uploaded to JWI which acts as 

a portal to ACIC. 
3. The queries for Warrants and Quashes is ten minutes in case of error made by the Clerk or the 

Defendant’s warrant is quashed by a Judge. 
4. After 10 minutes the warrant or quash is sent and uploaded to JWI. 
5. JWI electronically uploads the warrant or quash into ACIC while creating a PDF for the Court and a 

PDF for the law enforcement agency. 
6. The Court prints a copy of the PDF for the case file and or uploaded to OnBase for paperless courts. 

• All warrants and quashes are subjected to validation by law enforcement as required by ACIC. 
• This e-warrants solution has saved a tremendous amount of time and money for Police Records and 

Detention. 
• We have also eliminated user error caused by paper warrants missing, warrants that are miss filed and 

quashes not being entered by law enforcement. 
• Wrongful arrests have gone down to almost none.  

 Only issue currently is some executed warrants via pneumatic tubes are not sent up to the 
Court by law enforcement, so we know that a warrant has been executed by arrest.  

Key Upcoming Tasks and Dates 

• Meeting to be set with Karl Heckart to look at the final phase electronic return of executed warrants 
from ACIC via JWI into the AJACS case management system. 

Dependencies on and Connecting Points with Other Projects 

• Security to the current database of AJACS with executed warrants writing to the AJACS database. 

Impediments 

• AOC has to consider contractual cost factors with JWI. 
• Business requirements 
• Statewide or individual rollout. 
• Potential security risks. 
• Future maintenance consideration and ongoing costs. 
• Possible funding from law enforcement similar to the Glendale model. 


