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eAccess  
Password Update 

This process is used when an existing user is logged in.  To update a password without logging in, see 
the Password Reset reference guide, available at: https://www.azcourts.gov/eaccess/Training.  

1. Log in to eAccess: https://eaccess.azcourts.gov/ 

2. In the upper-right corner of the page, select the User icon > Select Account Settings 

 

3. Select the Update Password link 

 

4. The User Details screen will be displayed > Enter the email address for the user account > Select the 
Send verification code button > The entered email address will receive an email that provides a 
verification code 
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5. Enter the verification code > Select the Verify code button 
Note: to receive a new code, select the Send new code button 

 

6. When the email address has been verified, the continue button will be activated > Select the 
Continue button  

 

7. Enter/Confirm a new password > Select the Continue button 

 

8. The password update is complete, and the user is logged out and must log in with the new password  


