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eAccess
Password Update

This process is used when an existing user is logged in. To update a password without logging in, see
the Password Reset reference guide, available at: https://www.azcourts.gov/eaccess/Training.

1. Loginto eAccess: https://eaccess.azcourts.gov/

2. Inthe upper-right corner of the page, select the User icon > Select Account Settings

A  CaseSearch
New New Alert 12.14.23 Current user
@courts.az.gov
Case & Party Search Case & Event Search
Verify Document
Case and Party Search Terms of Use
Help e
Enter Case Number or Party Name Here
Log Out
All Courts A
3. Select the Update Password link
£33 Account Settings

First Name Elisabeth Organization Name AOC eCourts Unit

Last Name Bar Number None Entered Edit

Password il | pdate-Password Card On File None Entered

Phone Number Member Since 12/13/2023

View Site Terms
Current Subscriptions
Service Type Subscription Type Fee Downloads Remaining
Document Access State Government Agency N/A N/A

4. The User Details screen will be displayed > Enter the email address for the user account > Select the
Send verification code button > The entered email address will receive an email that provides a
verification code

User Details

‘ @courts.az.gov | "

Send verification code |
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5. Enter the verification code > Select the Verify code button
Note: to receive a new code, select the Send new code button

Verification code has been sent to your inbox. Please copy it
to the input box below.

{ @courts.az.gov ] *

Verification Code ] *

Verify code | Send new code

6. When the email address has been verified, the continue button will be activated > Select the
Continue button

E-mail address verified. You can now continue.

[ @courts.az.gev ] *

Change e-mail

7. Enter/Confirm a new password > Select the Continue button

‘ MNew Password

‘ Confirm New Password

8. The password update is complete, and the user is logged out and must log in with the new password
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