Blended Learning: What is Civility and How do I do it?

1) Why is it important to be civil?
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
2) List some forms of incivility:
·  ____________________________
· ____________________________
· ____________________________
· ____________________________

3) Most people believe that incivility is wrong, but don’t recognize the tangible costs. What are some of the potential costs associated with incivility?
[bookmark: _Hlk522684380]_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
4) It can take constant vigilance to keep the workplace civil and to avoid unprofessionalism becoming part of everyday interactions. What are some strategies to keep our own behaviors in check, so we can foster a civil environment? 
[bookmark: _Hlk522692206]_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
5) How can you incorporate civility when engaged in a conflict or when faced with adversity in dealing with a customer? A co-worker?
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
6) How does civility interact with these concepts?
· Customer service (how do we handle disgruntled Court customers in a way that promotes civility?)
· Security (can we reconcile heightened security demands with civility?)
· Professionalism (do the way we conduct our business affect how others conduct theirs?)
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________

7) [bookmark: _GoBack]The court employs people from diverse educational backgrounds and work experience. Given this diversity, how can we effectively educate everyone on the concept of civility?
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________

8) The Arizona Code of Conduct for Judicial Employees does not specifically mention civility, however, several elements of the definition of civility can be found in the code and the comments. Review the code and cite 3 examples that align with civility.
1.____________________________________________________________________________________________________________
2. ___________________________________________________________________________________________________________
3. ___________________________________________________________________________________________________________

9) Once a societal norm is established, it can be very difficult to act against that norm. If you feel like incivility has become the norm at your court, what are some simple and practical ways you can become a change agent to restore the norm of civility? 
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________

10)  Public opinion research shows that the general population holds the courts in high esteem, in part because courts are considered a place for civil discourse and behavior. As court employees, how do we continue to interact with the public in a way that promotes civility in our communities?
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________

