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due to “unusual personal events.”  On December 15, 2023, the Division notified Flores that 
Director, Aaron Nash, formally denied her request for a good cause extension based on 
insufficient information to find good cause exists. The Director informed Flores that she 
could still submit a response to the complaint, which the Division would note as untimely. 
The Division received Flores’ written response to the complaint on January 4, 2024, one 
month past the 30-day timeframe required (December 9, 2023). Flores’ untimely response 
did not include full and complete responses to the Division’s requests. Likewise, Flores’ 
responses to follow-up requests for information were ignored or incomplete, subjecting 
Flores to possible separate code of conduct ACJA violations.  
 
Allegation 1: Patricia Flores failed to make timely distributions to estate beneficiaries. 
 
At the time of  her September 2023 written complaint, Childress said Flores had made three 
distributions from Shirley’s estate over five years. In an April 6, 2024, follow-up email to 
the Division, Childress said she contacted Flores for an update on the estate administration 
in March or April 2023 because it had been two or three years since Flores’ last 
communication. Email records provided by Childress, show  Flores responded in June 2023 
and provided the 2021 and 2022 accountings. In her September 2023 complaint, Childress 
said Flores has not made any additional distributions.  
 
In her January 4, 2024, response to the complaint, Flores said most of the estate had been 
distributed. Flores said she was retaining approximately $56,000 of estate funds pending 
the liquidation of $1,960 in recently located “very old” U.S. savings bonds. Flores opined 
that it would be more prudent for her to wait to receive the bond funds before making final 
distributions. She said she was not sure how many distributions Childress expected. 
 
Upon a review of the Pima County Superior Court of Arizona docket for probate case 
number PB20190530, the Division noted that on April 22, 2019, approximately 18 months 
after Flores assumed responsibility as Trustee, five beneficiaries filed a petition to remove 
Flores as Trustee. In the petition, the beneficiaries also sought monetary damages from 
Flores for breach of trust. Childress was not a petitioner in that action.  
 
In the five beneficiaries’ April 22, 2019, petition, the beneficiaries alleged, in part, that 
Flores breached her fiduciary duty by failing to distribute the assets of the Trust timely. 
The case was resolved through a settlement agreement on August 30, 2019. As part of the 
settlement, Flores agreed to distribute $1,000,000 of the Trust assets by September 30, 
2019, and to place Shirley’s home on the real estate market by September 13, 2019. 
Attached to this Investigation Summary as Exhibits 1, 2, and 3, respectively, are the 
beneficiaries’ petition to remove Flores, Flores’ answer to the petition, and the court’s 
August 30, 2019, minute entry showing the settlement agreement terms. 
 
The October 2017- July 2019 Trust accounting Flores provided with her response to the 
complaint shows the Trust had a beginning balance of $2,451,690.45 at the time of 
Shirley’s death in October 2017. The accounting shows the Trust was comprised of 
$1,889,074.45 in checking, savings, money market, certificate of deposit, individual 
retirement, and investment accounts; and $562,616 in real property; a vehicle; jewelry; and 
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Although the accountings show Shirley’s estate had liquid assets totaling $1,889,074.45 
when Flores began her administration, the first partial distribution to all the beneficiaries 
totaling $396,820.73 was made 14 months after she began administering the Trust. Twenty-
two months after Shirley’s October 2017, death, Flores retained more than $2,000,000 in 
estate assets. As part of the August 30, 2019, settlement agreement that was established to 
resolve the petition to remove Flores as Trustee, the court ordered Flores to distribute 
$1,000,000 in estate assets by September 30, 2019. The settlement agreement also required 
Flores to distribute the proceeds from the sale of Shirley’s municipal bonds to the five 
petitioners no later than September 30, 2019. A check register provided by Flores shows a 
September 20, 2019, distribution of $163,811.50 to the five petitioners for the municipal 
bonds. Between September 20, 2019, and September 25, 2019, Flores also distributed 
approximately $812,500 of estate assets to 28 beneficiaries . On October 4, 2019, Flores 
made additional distributions of $187,500 to “correct” the distributions made to three 
beneficiaries. In January 2020, Flores made an additional distribution to 13 beneficiaries. 
In March 2020, she made distributions to two beneficiaries and 13 charities. In October 
2020, distributions were made to 13 beneficiaries and one charity. Despite having more 
than $80,000 remaining in the estate accounts at the end of 2020, Flores did not make 
distributions to the other 12 charities until March and April 2022. 
 
The accountings provided by Flores with her response to the complaint show she made no 
additional distributions in 2022. The 2022 accounting shows the estate was comprised of 
one account holding $51,842.14. In her response to the complaint, Flores said she is waiting 
to make final distributions until she liquidates the $1,960.00 in U.S. savings bonds she 
recently located “squirreled away in an envelope in an old file.” A footnote on the 2022 
accounting shows that Flores located the savings bonds sometime in 2022. An email 
provided by Flores, dated July 31, 2023, shows she did not begin the liquidation process 
of the savings bonds until May 2023. In her January 4, 2024, response to Childress’ 
complaint, Flores indicated that the funds from the savings bonds still have not been 
received from the U.S. Treasury Department.  
 
At the Division’s request, Flores provided the Trust accounting for 2023 on April 30, 2024. 
The 2023 accounting shows Flores made an additional distribution of $41,991.63 to 27 of 
the beneficiaries in December 2023. The 2023 closing balance in the estate’s only account  
was $11,191.35. A note on the accounting indicates that the liquidation of the savings 
bonds is still pending. Case notes provided at the Division’s request, show Flores placed a 
follow-up call to the U.S. Department of Treasury (“Treasury”) around July/August 2023 
to confirm the liquidation request was received. The case notes show Flores completed an 
“Agreement and Request for Disposition of Funds” sometime in November/December 
2023. In March or April 2024, Flores placed another follow-up call to the Treasury for an 
update on the bond liquidation.  
 
The Division notes that the case notes provided by Flores are only partial records and are 
not dated. Although the Division requested Flores’ billing records,  she did not supply the 
requested billing records; therefore, the Division determined dates for Flores’ activities by 
comparing entries in the case notes with dated transactions on the annual accountings. 
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Although Flores made an initial distribution of just under $400,000 fourteen months after 
Shirley’s passing, she retained $2,000,000 in estate assets for almost two years before being 
ordered by the court to make substantial distributions. Shirley died in October 2017, so it 
has been almost seven years since her passing and Flores still has not liquidated all the 
assets and made final distributions.  
 
The evidence demonstrates that Flores failed to make timely distributions to the estate 
beneficiaries in violation of the following authorities: 
 
ACJA § 7-201(H)(6)(a) Failed to perform any duty to discharge any obligation in the 
course of the certificate holder’s responsibility as required by law, court rules, this section 
or the applicable section of the ACJA. 
 
ACJA § 7-201(H)(6)(k)(6) Failed to practice competently by use of unsafe or unacceptable 
practices. 
 
ACJA § 7-201(H)(6)(k)(7) Failed during the performance of any responsibility or duty of 
the profession or occupation to use the degree of care, skill and proficiency commonly 
exercised by the ordinary skillful, careful and prudent professional certificate holder 
engaged in similar practice under the same or similar conditions regardless of any level of 
harm or injury to the client or customer. 
 
ACJA § 7-201(H)(6)(k)(8) Failed to practice competently by reason of any cause on a 
single occasion or on multiple occasions by performing unsafe or unacceptable client or 
customer care or failed to conform to the essential standards of acceptable and prevailing 
practice. 
 
ACJA § 7-202(J)(6) A fiduciary acting as personal representative must settle and distribute 
the estate of the decedent efficiently, timely, and in the best interests of the estate and, if 
appropriate, in accordance with the terms of any probated and effective will. 
ACJA § 7-202(J)(6)(d) A fiduciary shall exercise intelligence, prudence, and diligence in 
providing competent management of the property and income of the estate. A fiduciary 
acting as a personal representative must observe the standards of care and duties applicable 
to trustees. 
 
ARS § 14-10804 A trustee shall administer the trust as a prudent person would, by 
considering the purposes, terms, distributional requirements and other circumstances of the 
trust.  In satisfying this standard, the trustee shall exercise reasonable care, skill and 
caution. 
 

Allegation 1 is substantiated. 
 
Allegation 2: Patricia Flores failed to timely close the estate. 
 
In her complaint, Childress expressed her frustration with the length of time Flores has 
taken to administer Shirley’s estate. Childress noted that at the time she filed this 
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complaint, the estate had been open for more than five years. Childress said the house was 
sold, and items of personal property that were willed to beneficiaries had been distributed, 
yet the estate administration has “gone on for years.” Childress acknowledged that Flores 
was dealing with issues related to Flores’ husband from December 2022 to January 2023, 
but there had been no action on Shirley’s estate for years before those events.  
 
Childress was referring to the fact that Flores’ husband was shot in December 2022, 
hospitalized for several weeks, and passed away in January 2023.  
 
In a follow-up email, dated April 6, 2024, Childress told the Division it had been almost 
seven years since Shirley passed away, and the estate has not been formally settled. 
Childress said it seems there is “always something on the horizon that [Flores] “finds” [sic] 
and must deal with that keeps the estate closure from being finalized.” She said Flores 
always gives “excuses” that seem reasonable, but Childress questioned whether they are. 
She said she gets the sense that Flores is “riding this out until funds are depleted.” 
 
In her response to the complaint, Flores did not specifically address allegations of the 
lengthy administration of Shirley’s estate. Aside from Flores’ discovery of the savings 
bonds and her efforts to liquidate them, Flores did not explain why the estate has remained 
open for more than six years.  
 
During her June 10, 2024, interview with the Division, Childress said Flores would 
disappear for extended periods, during which nothing was seemingly being done to move 
the estate forward. Childress said she had not heard from Flores for two years before Flores’ 
husband passed away.  
 
In the beneficiaries’ April 22, 2019, petition to remove Flores as Trustee, they claimed 
Flores breached her fiduciary duties by failing to list the estate property for sale in a timely 
manner. The petition alleged that in the 17 months following Shirley’s passing, Flores 
failed to list the property and marshal and distribute the estate assets in a timely manner.  
 
In her answer to the petition, Flores said the delays associated with administering the Trust 
partially relate to lengthy delays in gaining access to Shirley’s Wells Fargo Advisors 
(“WFA”) account, removing personal property from the residence, and engaging in repair 
work to prepare the home for sale.  
 
The Division reviewed available records regarding Flores’ claims that gaining access to 
WFA, removing personal property from the residence, and engaging in repair work to 
prepare the home for sale delayed the estate administration. 
 

Delay Gaining Access to Wells Fargo Advisors 
 
Based on the case notes and accountings, Shirley had an individual retirement account 
(“IRA”), a certificate of deposit, and a brokerage account with WFA. Regarding Flores’ 
statement to the court regarding the April 22, 2019, petition, that there were lengthy delays 
in accessing Shirley’s Wells Fargo Advisors account, the fiduciary’s case notes show 
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Flores first contacted WFA’s Estate Team by telephone in September 2018 to discuss the 
IRA and brokerage accounts. Because the case notes provided by Flores are truncated, 
there are few additional details about the nature of that call. The Division again notes that 
the case notes provided by Flores are only partial records and are not dated. The Division 
determined dates for Flores’ activities by comparing entries in the case notes with dated 
transactions on the annual accountings. 
 
Case notes document that Flores completed and mailed paperwork including a beneficiary 
claim form for Shirley’s WFA IRA account in November 2018. A case note from mid-
December shows Flores received and completed the beneficiary claim form from WFA for 
Shirley’s brokerage account. A few days later Flores had a telephone conversation with 
WFA about the IRA and certificate of deposit accounts. She had a third telephone 
conversation with WFA in mid-January 2019 and faxed them a “Beneficiary Packet” for 
Shirley’s IRA account. However, the January 2019 case note references the account 
number for Shirley’s brokerage account, so it is unclear if the paperwork was intended for 
the IRA or the brokerage account.  
 
The next case note referencing WFA was on or around March 5, 2019, when Flores called 
WFA to discuss the liquidation of an account. WFA returned Flores’ call and said they 
would FedEx the forms needed for the liquidation. In early April 2019, Flores contacted 
WFA again to discuss Shirley’s IRA account. Flores emailed the WFA Estate Team 
regarding an updated Certificate of Trust and received an automated response on or around 
April 23, 2019. Flores contacted WFA again at the beginning of May 2019, faxed another 
Beneficiary Claim Form, and was given access to newly created Trust accounts.  
 
Case notes show Flores received maturity notices from WFA for Shirley’s certificate of 
deposit near the end of January 2019 and again in December 2019. However, the case notes 
show that rather than liquidating the certificate of deposit at either maturity date, the 
certificate of deposit account remained open until June 2020.  
 
Based on the case notes, eight months passed between the time Flores first contacted WFA 
in September 2018 and when she was granted access to the new WFA accounts in May 
2019.  Although accessing the WFA account took several months, the estate administration 
was delayed an additional year because Flores failed to promptly start the process with 
WFA. In her answer to the beneficiaries’ petition to remove her, Flores told the court that 
lengthy delays in accessing WFA accounts are not an “uncommon experience in dealing 
with fiduciary accounts associated with Wells Fargo.”  
 
Flores’ statement to the court in the answer to the April 22, 2019, petition to remove her as 
Trustee, that it was not uncommon to experience these lengthy delays with fiduciary 
accounts with Wells Fargo, indicates that she has prior knowledge and experience.  
However, despite knowing or having experience with Wells Fargo, Flores did not act 
timely to being the process of accessing the accounts with WFA. It would have been 
prudent for Flores to start the process with WFA immediately after she began administering 
the Trust in October 2017, rather than waiting until September 2018.  
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Bank documents and case notes provided by Flores show she went to Wells Fargo on 
January 29, 2018, and gained access to Shirley’s money market, checking, and savings 
accounts and on April 16, 2018, Flores received an annual distribution from Shirley’s WFA 
IRA account, so it is unclear why Flores did not contact WFA until September 2018 to gain 
access to the other accounts. Additionally, case notes show Flores did not take steps to 
timely liquidate other estate assets until after the five beneficiaries filed their petition on 
April 22, 2019. For instance, she did not marshal Shirley’s estate jewelry from Ocker until 
April 29, 2019, and did not check on seven potential accounts listed on the Trust instrument 
or search Arizona’s unclaimed property for additional assets until early May 2019.  
 

Removal of Personal Property 
 
Regarding the time taken to remove Shirley’s personal property, a fiduciary case note from 
January 2019 shows Margarita Vasquez (“Vasquez”) told Flores that most of the furniture 
in Shirley’s home was gone. The accountings show Flores paid Vasquez $989 on 
December 11, 2017, and $780 on June 5, 2019. Both payments indicate they were for 
Vasquez to “clear property.” This would indicate that Vasquez completed the removal of 
Shirley’s personal property from the residence in June 2019. 
 
In response to the Division’s request for documentation about the disposition of Shirley’s 
personal property, Flores provided check copies that are referenced in the case notes as 
funds received from Ocker and others for the sale of household items. These funds do not 
appear as deposits on any accounting provided by Flores. Following are the only 
documents Flores provided the Division that represents money involving the sale of 
personal property, totaling $3,944 and occurring in 2018 and 2019. The Division notes one 
of the checks is made out to Flores personally rather than the estate: 
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According to case notes, Flores sold Shirley’s 2014 Toyota RAV4 to Chapman Acura for 
$16,900 in November or December 2018; however, the proceeds from that sale are not 
documented on any Trust accounting. 
 
The accountings provided by Flores show five deposits for the sale of Shirley’s personal 
property after the residence was sold: 
 
 12/21/2020 Sale of jewelry  $3,500.00 
 02/05/2021 Sale of personal items  $3,500.00 
 02/21/2021 Sales of personal items $4,300.00 
 09/02/2021 Sale of personal items  $173.22 
 09/28/2021 Sale of personal items  $1,055.27 
 10/03/2022 Sale of personal items  $40.00 
 10/03/2022 Sale of personal items  $1,290.00 
 06/27/2023 Sale of personal items  $2,852.43 
 10/17/2023 Sale of personal items  $38.50 
 
The Division requested that Flores provide the following records: 

1) Documentation showing the disposition of estate jewelry, coins, furniture, and 
2014 Toyota.  
 

2) All bank records and transaction registers for the Trust operating account(s) 
showing payment of fiduciary fees and costs, contractor payments, and deposits 
from sale of assets. 

 
However, Flores did not supply any additional documentation showing what jewelry was 
sold on December 21, 2020, or what personal items were sold throughout 2021, 2022, and 
2023. Based on case notes, the June 27, 2023, “Sale of personal items” for 2,852.43 was 
for the sale of costume jewelry. The case notes also show the sale of jewelry in March 2022 
for $2,782 and the sale of gold, silver, and coins in October 2022 for $1,290. 
 
Flores provided a computer file titled “Johnson TTE Cash Dep Old Currency No Value 

.” The file contained a Wells Fargo transaction record for a total deposit of 
$1,938.50 to account . See below: 
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The 2023 accounting also shows the deposit amount to be $38.50 instead of $1,938.50: 
 

 
 
It is unclear how $1,938.50 was deposited into a non-Trust account ending in  and 
converted into a $38.50 check deposited into the estate’s Wells Fargo account ending in 

. It is also unclear why Flores still possessed $1,938.50 in cash assets six years after 
Shirley’s passing. 
 
Discounting the $1,938.50 deposit, shown above, the checks, case notes, and accountings 
show Flores liquidated $44,143.92 in estate assets over five years from 2018 through 2023. 
Despite the Division’s request for this information, Flores did not provide any 
documentation showing the disposition of the remaining jewelry—neither the case notes 
nor the accounting document the sale of any additional assets after October 2023.  
 
As Childress said in her complaint, several items of personal property had been willed to 
various individuals. Childress said Flores had already distributed the bequeathed items.  
 
Flores provided a three-page handwritten memorandum from the Trust showing the 
personal property Shirley left to specific individuals. Flores’ notes on the memorandum 
seem to confirm the distribution of the property: 
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Although Flores’ case notes do not provide any insight into the time it took Flores to 
distribute the bequeathed personal property and that Flores failed to provide requested 
billing records to the Division, the accountings show several large UPS and FedEx charges 
between August 2018 and June 2019: 
 
  8/7/2018 UPS  $2,608.18 
  2/20/2019 FedEx  $56.85 
  3/28/2019 FedEx  $195.35 
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  6/12/2019 FedEx  $94.45 
 
The timing of the last FedEx shipment coincides with the case note from June 2019, which 
shows that Vasquez informed Flores that the house was nearly empty.  
 
During her June 10, 2024, interview with the Division, Childress said her aunt bequeathed 
her a Secretary Desk. She said she was surprised when the desk arrived at her house via 
UPS. Childress expressed concern about the cost to the estate of shipping the desk by UPS 
and thought it would have arrived more cost-effectively. 
 
Although the disposition of the majority of Shirley’s personal property took nearly two 
years, without Flores’ billing records and complete case notes, it is difficult to determine 
if reasonable efforts were made to remove and dispose of Shirley’s personal property 
timely. With no documentation of remaining inventory from Flores, the Division cannot 
determine if Shirley’s personal property and jewelry contribute to Flores’ ongoing delay in 
administering the estate.  
 
During her interview, Childress said she does not know what personal property and jewelry 
Flores possesses. She said she did not receive a detailed inventory of Shirley’s personal 
property or know what jewelry Shirley had. Childress said Flores has not provided any 
information about what has been sold and what remains to be sold. She said other than the 
savings bonds, she does not know what is left in the estate. Childress said Flores said the 
jewelry sale was delayed due to COVID-19 issues. 
 

Repair Work and Home Preparation 
 
Regarding Flores’ claim that repairs to the trust property delayed the estate administration, 
the Trust accountings show she spent $46,455.52 in estate funds categorized on the 
accountings as “Home Repairs.” The Division requested from Flores, but did not receive, 
invoices for all repairs, renovations, and cleaning of the Trust property. The following chart 
shows the home repair charges listed on the 2017-2019 accountings. The charges were 
cross-referenced with Flores’ case notes for additional details if available:  
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The home repairs figure includes $5,246.79 paid to Vasquez in 2018 and early 2019. Based 
on Flores’ case notes, Vasquez was overseeing the disposition of Shirley’s personal 
property, but Vasquez does not appear to have been providing repair services.  
 
The accountings demonstrate that the repairs in 2018 occurred primarily in January and 
February and were related to a plumbing/leak issue. Other than the replacement of an 
electric breaker in August 2018, there were no other repairs to the property throughout 
2018. In January 2019, Flores received a quote from Every Detail Construction (“Every 
Detail”) for repairs and painting the interior of the Trust residence. The first payment for 
repairs and painting occurred three months later, in April 2019, when Flores paid Every 
Detail $3,000. Case notes show the payment was for the first half of Every Detail’s fee for 
repairing and painting the inside of the house.  
 
Case notes show that in August 2019, Flores’ realtor instructed her to short pay Every 
Detail by $500 because they did not complete some of the work. Case notes show a check 
for $5,000 to Every Detail was voided, and on August 7, 2019, Flores paid Every Detail 
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$4,500. However, an August 7, 2019, accounting entry shows a payment to Every Detail 
for an additional $2,475. There is no explanation in the accounting or case notes for the 
$2,475 payment.  
 
Two weeks later, on August 21, 2019, another accounting entry shows Flores paid Every 
Detail an additional $500. Case notes show the payment was for the remaining balance due 
to the “initial contractor.” On August 21, 2019, Flores paid a different contractor $1,087.84 
to complete the final repairs.  
 
Despite the property sale closing in September 2019, additional accounting entries show 
two payments were made to Every Detail after closing. The accounting shows that on 
October 31, 2019, Flores paid Every Detail $3,500 for “water heater and rodent,” and on 
November 12, 2019, Flores paid Every Detail another $3,500 for “Final half 
prep/painting.”  There are no corresponding case notes for the final two payments to Every 
Detail. However, Flores’ case notes show she took a $3,500 cash withdrawal from the 
estate on or around October 31, 2019.  
 
On or around November 8,  2019, Flores transferred $3,500 in estate funds to her personal 
account for “Fees”; however, there is no corresponding $3,500 entry in the accounting for 
her fees. The only transactions matching the timeframe and transaction amounts are the 
two $3,500 payments to Every Detail. Flores paid Every Detail $17,475.88 to make repairs 
and paint the residence's interior. Because Flores did not provide complete case notes, the 
exact dates and full descriptions of her activities were unavailable to the Division.  
 
Aside from the plumbing issue, the repairs and preparation of the property for sale did not 
begin until April 2019 and concluded just five months later. The repairs alone do not 
account for the nearly two-year delay in listing the property for sale. Because Flores did 
not provide the Division with the requested billing records, bank records, complete case 
notes, and documentation of the repairs, the Division cannot determine that her seventeen-
month delay in initiating the property repairs was reasonable. 
 
The Trust accountings show that the almost two-year delay in selling the Trust residence 
caused the estate to incur additional expenses totaling $21,737.76 for homeowner’s 
insurance, utilities, and property taxes. The cost of utilities for the uninhabited residence 
during those two years was $6,581.73. 
 
During her interview with the Division, Childress was asked if Shirley’s home was in 
disrepair at her passing. Childress said there might have been a plumbing problem, but 
Shirley was meticulous, and her home was well-maintained. Childress said Shirley built 
the custom home and took good care of it. Childress said she was surprised when Flores 
said many repairs were needed on the house before it could be sold. 
 
Although the property repairs, disposition of Shirley’s personal property, and the delay in 
accessing Shirley’s WFA account are explanations Flores provided the court in 2019 for 
her untimely administration of the estate between 2017 and 2019, the only reason she 
offered for the estate still being open almost seven years after Shirley’s passing is the 
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$1,960 in unliquidated savings bonds. This does not explain why the bonds were not 
located until approximately three years after Shirley’s residence was sold or why the 
liquidation process was not started for a year after the bonds were located.  
 
Flores’ jewelry inventory notes show the value of the jewelry in her possession in 2019 
was $59,320. The accountings and case notes show Flores sold between $9,100 and 
$10,400 worth of jewelry between 2020 and 2023. This means Flores remained in 
possession of an undisclosed amount of Shirley’s jewelry and continued to sell pieces six 
years after Shirley’s passing. Because Flores did not provide the requested documentation 
showing the sale of the estate assets, the Division cannot determine how much of the 
jewelry remains in Flores’ possession. Additionally, Flores held over $1,938.50 in estate 
cash for six years after the start of the administration before depositing $38.50 of the 
$1,938.50.  It is unclear what happened to $1,900. 
 
Flores failed to make any distributions to beneficiaries between October 2020 and March 
2022 and again from March 2022 to December 2023. Because Flores failed to provide the 
Division with her billing statements, it cannot be determined how many hours have been 
devoted to the estate over the past 80 months. However, the annual accountings show the 
following charges for her fees: 
 
   2017  $0 
   2018  $19,576.87 
   2019  $11,902.08 
   2020  $4,878.56 
   2021  $4,291.38 
   2022  $4,896.37 
   2023  $1,747.23 
     $47,292.49 
 
The charges show Flores completed the majority of work on this estate in 2019 and has 
likely billed for only a few hours per month for the last four years. The case notes provided 
by Flores show she was contacted by a beneficiary in or around February 2021 about the 
estate. The case note says, “TC with Cindy Moore Re: Closing Trust CINDY WAS VERY 
UPSET ABOUT THE TRUST NOT BEING CLOSED AND STATED SHE HAS TWO 
ATTORNEYS…” 
 
The evidence demonstrates that Flores failed to timely close the estate in violation of the 
following authorities: 
 
ACJA § 7-201(H)(6)(a) Failed to perform any duty to discharge any obligation in the 
course of the certificate holder’s responsibility as required by law, court rules, this section 
or the applicable section of the ACJA. 
 
ACJA § 7-201(H)(6)(k)(7) Failed during the performance of any responsibility or duty of 
the profession or occupation to use the degree of care, skill and proficiency commonly 
exercised by the ordinary skillful, careful and prudent professional certificate holder 
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engaged in similar practice under the same or similar conditions regardless of any level of 
harm or injury to the client or customer. 
 
ACJA § 7-202(J)(6) A fiduciary acting as personal representative shall settle and distribute 
the estate of the decedent efficiently, timely, and in the best interests of the estate and, if 
appropriate, in accordance with the terms of any probated and effective will. (7) A licensed 
fiduciary who is acting as a trustee or agent under a power of attorney shall abide by this 
code of conduct, regardless of whether that person is acting pursuant to court appointment. 
 
ACJA § 7-202(J)(6)(d) A fiduciary shall exercise intelligence, prudence, and diligence in 
providing competent management of the property and income of the estate. A fiduciary 
acting as a personal representative shall observe the standards of care and duties applicable 
to trustees. 
 
A.R.S. § 14-10801 On acceptance of a trusteeship, the trustee shall administer the trust in 
good faith, in accordance with its terms and purposes and the interests of the beneficiaries 
and in accordance with this chapter. 
 

Allegation 2 is substantiated. 
 
 
Allegation 3: Patricia Flores failed to timely communicate with the estate 
beneficiaries. 
 
In her complaint, Childress said that the beneficiaries did not have contact with Flores until 
they demanded it. She said this occurred before the COVID-19 pandemic and the death of 
Flores’ husband.  
 
In her follow-up email to the Division, Childress said she filed the complaint because 
Flores would stop communicating for years. Childress said she contacted Flores in March 
or April 2023 because it had been two or three years since she had any contact with Flores. 
Childress said that Flores responded, saying she was dealing with her husband’s death. 
Childress said that does not explain the lack of communication in prior years. Childress 
provided a copy of an email dated June 21, 2023, at 7:37 PM wherein Flores acknowledges 
she has not spoken to Childress in two years and explains her more recent lack of 
communication: 
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your unresponsiveness to communications from the Beneficiaries; and your failure to have 
provided any Trust report as required by both the Trust instrument and Arizona law.”  
 
In her answer to the referenced petition, Flores said that she had communicated with the 
beneficiaries “from time to time.” Flores pointed to a communication dated March 8, 2019, 
in which she informed the beneficiaries of her sister’s illness. Although Flores’ answer 
does not explicitly state that her sister's illness and death caused her lack of communication, 
that appears to be the implication.  
 
During her interview with the Division, Childress said Flores would disappear for years. 
Childress said when she wanted an update on the estate administration, she called and left 
messages at Flores’ office, sent multiple emails to Flores, and even wrote Flores a couple 
of letters. She said Flores was difficult to contact and rarely answered the telephone. 
Childress noted that only after repeated attempts to speak with Flores would Flores 
eventually respond. Childress said after the first year of the estate administration she 
repeatedly asked Flores for a K-1 statement. Childress said Flores finally provided her with 
the K-1 for the first year but not subsequent years. Childress said she does not know if any 
of the other beneficiaries received any K-1 statements because Flores acted as though she 
had no intention of providing one to Childress until Childress demanded it.  
 
Flores’ lack of communication has concerned the beneficiaries since the beginning of this 
estate administration. In their petition to remove Flores, the beneficiaries pointed to Flores’ 
failure to provide requested information, such as annual accountings and inventories, and 
her failure and refusal to respond to the beneficiaries’ inquiries. In her response to the 
complaint, Flores claimed to be in communication with Childress. However, her email 
demonstrates she made no contact and failed to provide accountings for at least two years.  
 
During her interview, Childress said she did not recall receiving the 2017-2019 Trust 
accountings. She said she received the 2020, 2021, and 2022 accountings after demanding 
information in 2023. Childress said the incident with Flores’ husband did not happen until 
2022-2023, but Flores had been uncommunicative for years.  
 
Flores’ lack of communication and reporting does not allow the beneficiaries to be 
reasonably informed about the administration of the trust and the material facts necessary 
to protect their interests in the estate. The evidence demonstrates that Flores failed to timely 
communicate with the estate beneficiaries in violation of the following authorities: 
 
ACJA § 7-201(H)(6)(a) Failed to perform any duty to discharge any obligation in the 
course of the certificate holder’s responsibility as required by law, court rules, this section 
or the applicable section of the ACJA. 
 
ACJA § 7-201(H)(6)(k)(6) Failed to practice competently by use of unsafe or unacceptable 
practices. 
 
ACJA § 7-201(H)(6)(k)(7) Failed during the performance of any responsibility or duty of 
the profession or occupation to use the degree of care, skill and proficiency commonly 
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 Failed to respond and/or timely respond to beneficiaries’ communications, 
inquiries, and/or requests. 
 

  Date of Board Decision: March 14, 2024 
  Discipline: Censure and 12-month probation to include a compliance audit. 
   
  Date of Presiding Disciplinary Judge (PDJ) Decision: July 22, 2024 
  PDJ Recommendation: Letter of Concern, 12-month probation, and a compliance 
  audit. 
 
 
SUBMITTED BY: 
 

8/20/2024 
______________ 

Janelle Bauserman         Date 
Certification and Licensing Division 
 
 
REVIEWED BY: 
 

_____________August 20, 2024_______ 
Pasquale Fontana, Manager  
Certification and Licensing Division Date 
 
 
REVIEWED BY: 
 
 

__ ______8/20/2024______________________ 
Aaron Nash, Director  
Certification and Licensing Division Date 
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ARIZONA SUPERIOR COURT, PIMA COUNTY 

 
HON. D. DOUGLAS METCALF  CASE NO. PB20190530 

    
COURT REPORTER: Tracy Johnston (a.m.) 

Barb Smith (p.m.) 
 DATE: August 30, 2019 

 Courtroom - 580    
    

 
 
THE JOHNSON REVOCABLE LIVING TRUST 

      

 Mark D Rubin, Esq. counsel for Patricia A Flores  
 
Gerald F. Giordano Jr, Esq. counsel for Susan 

Switzer, Cynthia Moore, Robert Scherner Jr, 
Donald Scherner,  and Alan Scherner 

 
 
 

   
 

 

M I N U T E    E N T R Y 

SETTLEMENT CONFERENCE 

 Petitioner Alan Scherner and the Trustee are present. 

 Mr. Giordano states that Mr. Scherner has authority to settle on behalf of all Defendants.      

  On stipulation of the parties, 

 THE COURT FINDS that it is appropriate to conduct ex parte communications. 

 IT IS ORDERED that, except as provided by statute or rule, all ex parte communications are 

confidential and private. 

 Settlement negotiations proceed off the record. 

***LATER SAME DATE*** 

 Same parties and counsel are present.  

 The Court has held a settlement negotiation with the parties and they have negotiated in good faith. 

 THE COURT FINDS that they have agreed to a settlement as follows: 

 1. The Trustee will distribute $1,000,000.00 of the Trust assets by September 30, 2019, plus the 

municipal bond proceeds to the beneficiaries by the same date. 

 2. The Trustee will place the house on the market on September 13, 2019.  Prior to that, Plaintiffs 

can pay for their own separate appraisal and provide that to the Trustee.  Plaintiffs will be given the opportunity 

to have input to the Trustee as to the list price and the Trustee will consider that, but the Trustee retains the 

FILED 

GARY L. HARRISON 

CLERK, SUPERIOR COURT 

8/30/2019 2:32:01 PM  

By: L. McCormick 
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           L. McCormick              

           Deputy Clerk 

decision as to the list price. 

 3. As to the house, the Plaintiff, Alan Scherner, is to be given access to meet with the realtor today 

to see the house after 1:30 p.m. today.  The Court has passed on the realtor’s number provided by the Trustee so 

they can arrange that. 

 4. As to the jewelry, the Plaintiffs can see the jewelry by the Trustee taking photographs of the 

jewelry and sending them to her attorney who will provide them to the attorney for Plaintiffs.  If there is any 

issue with respect to the jewelry, the Plaintiffs can see the jewelry thereafter through the attorneys. 

 5. The Trustee agrees to make no more payments to Pat Ocker as of today. 

 6. The Plaintiffs release their claims over (1) any delay in distributing the money to date, (2) the 

distribution of the $30,000.00, and (3) any claim for interest. 

 7. The Trustee fees and legal fees will be submitted to the Court under Probate Rules for final 

approval if there is an issue. 

 IT IS ORDERED that the Arizona Department of Vital Records shall provide a certified copy of the 

Death Certificate for Ronald F. Johnson to the Trustee and Personal Representative, Patricia Flores. 

   9. The Trustee agrees to resign her position as Trustee if she does not make the distributions set 

forth in this agreement by September 30, 2019, absent extraordinary circumstances for not making those 

distributions, and by getting the house listed by September 13, 2019. 

 10. The matter is placed on the inactive calendar to be dismissed after the distributions have been 

made. 

 If the conditions are met, Plaintiffs’ lawyer will prepare a stipulation to dismiss without prejudice.  The 

release of the claims is with prejudice.  The matter will be on the inactive calendar, with the case to be 

dismissed without prejudice if the conditions are fulfilled. 

 IT IS ORDERED vacating the trial dates of October 30 and 31, 2019, and November 1, 2019, before 

Division on 21 as well as all pending deadlines related to the trial. 

 The parties agree that this Court, Division 16, will serve as the arbitrator to arbitrate any claims over the 

terms of the agreement, including if the issue of whether extraordinary circumstances exists.  This Court will 

not serve as the arbitrator or decision-maker with respect to Trustee fees and attorney’s fees of the trust.  

However, the parties agree to arbitrate the terms of the settlement before this Court, with this Court being the 

final decision-maker but the fees issue will be resolved separately. 

 On inquiry of the Court, both sides agree to the settlement set forth herein. 
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 THE COURT FINDS that it has set forth all of the material terms of the settlement agreement, that the 

parties have both agreed to them and that they have the authority to enter into this agreement.  

 The minute entry will serve as the final expression of the settlement agreement. 

 

         

      

   

 

cc: Hon. Cynthia T. Kuhn   
 Hon. D. Douglas Metcalf   
 Gerald F. Giordano Jr, Esq.   

 Mark D Rubin, Esq.   
 Mark Walter Heckele, Esq.   

 Case Management Services - Probate   
 Clerk of Court - Probate Unit   
  

  
(ID: 3a1d3914-658e-4485-8702-4dc18937d0ed) 
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ARIZONA SUPREME COURT 
ADMINISTRATIVE OFFICE OF THE COURTS 

RECOMMENDATION TO THE BOARD 
 

LICENSE HOLDER 
INFORMATION 

License Holder: Patricia Flores 
License Number:  
Type of License: Individual Fiduciary 

 

 
RECOMMENDATION TO THE FIDUCIARY BOARD (“BOARD”): 
 
It is recommended the Board accept the finding of the Probable Cause Evaluator and enter 
a finding Patricia Flores has committed the alleged act(s) of misconduct as detailed in the 
Investigation Summary, Determination, Probable Cause Review, and Recommendation 
Report in complaint number 23-0035.   
 
It is further recommended the Board enter a finding grounds for formal disciplinary action 
exists pursuant to Arizona Code of Judicial Administration (“ACJA”) § 7-201(H)(6) for 
act(s) of misconduct involving ACJA §§ 7-201 (H)(6)(a); and 7-201 (H)(6)(k)(6), (7) and 
(8); ACJA §§ 7-202 (J)(6); 7-202 (J)(6)(d), and (e); A.R.S. §§ 14-10801; 14-10804; 14-
10813(A).  
 
Mitigating factors under ACJA § 7-201(H)(22)(b)(1): 
 
[   ]   The absence of a prior disciplinary record; 
[   ]   The absence of a dishonest motive; 
[   ]   The absence of a selfish motive; 
[ x]   Personal or emotional problems; 
[   ]   A timely good faith effort to make restitution or to rectify consequences of  
misconduct; 
[   ]   Full and free disclosure to the division staff, the board or the hearing officer; 
[   ]   A cooperative attitude toward any proceedings; 
[   ]   Inexperience in the practice of the profession or occupation; 
[   ]   Character or reputation; 
[   ]   Physical or mental disability; 
[   ]   Physical or mental impairment; 
[   ]  Delays in the disciplinary proceedings; 
[   ]   Interim rehabilitation; 
[   ]   Imposition of other penalties or sanctions; 
[   ]   Remorse;  
[   ]   The remoteness of prior offenses; 
[   ]   Other: _____________________________ 
 
Aggravating factors under ACJA § 7-201(H)(22)(b)(2): 
 
[ x ]   A prior disciplinary record; 
[    ]   A dishonest motive; 
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[    ]   A selfish motive; 
[ x ]   Multiple offenses; 
[ x ]   Bad faith obstruction of the disciplinary proceedings by intentionally failing to  
comply with this section, the applicable section of ACJA, court rules or orders  
of the hearing officer; (Failure to respond to Division requests sent to a valid point of 
contact reflects an uncooperative attitude toward the investigation) 
[   ]   Submission of false evidence, false statements or other deceptive practices  
during the discipline process;  
[ x ]   Refusal to acknowledge wrongful nature of the conduct; 
[    ]   Vulnerability of the victim; 
[ x ]   Substantial experience in the profession or occupation;  
[    ]   Indifference to making restitution; 
[    ]   Other: _______________________________ 
 
 
Patricia Flores has demonstrated a pattern of failing to satisfactorily cooperate with 
regulators during regulatory investigations. Flores has demonstrated a pattern of practice 
that lacks the requisite degree of care, skills, professionalism, competency, and proficiency 
expected of a licensed fiduciary. Flores has further demonstrated a pattern of practice that 
is inconsistent with the essential and prevailing standards of professional fiduciary practice. 
This pattern predates, and has continued beyond, Patricia Flores’ documented personal 
challenges between December 2022 and March 2023.  
 
The Division made a third and final request for responsive documentation related to this 
complaint, giving Flores until August 16, 2024 to respond. Consistent with the pattern 
noted above, Flores obtained counsel and requested more time to prepare a response. The 
request for more time to prepare was days after the Division’s third and final deadline and 
after the Division’s report was sent to the Probable Cause Evaluator. Additional, untimely 
information from Flores might provide context to the allegations, but the Division’s 
investigation documents that the allegations were substantiated. 
 
It is recommended the Board suspend Patricia Flores’ fiduciary license for a period of six 
months, beginning on the date of the Board’s final order, and subject to the reinstatement 
requirements of ACJA §7-201(E)(9).   
 
It is further recommended the Board direct that during the suspension, Patricia Flores 
undergo a compliance audit of her fiduciary practice. If the compliance audit identifies 
deficiencies in Flores’ compliance with statutes, court rules, administrative orders, court 
orders, local rules, the ACJA or other legal or ethical requirements relating to fiduciaries, 
Flores must implement a corrective action plan to provide the Board with reasonable 
assurance that Flores has cured any deficiencies and is in compliance with all requirements. 
 
It is further recommended that if reinstated after suspension, the Board place Patricia Flores 
on probation for 12 months.   
 



30 
 

After reinstatement, completion of the compliance audit, implementation of any corrective 
action recommended by the audit, and Board concurrence that Patricia Flores is in 
compliance and has demonstrated reasonable assurance that she will remain in compliance, 
the Board may approve the early termination of probation. 
 
SUBMITTED BY: 
 
 
 

_ ____9/3/2024___________ 
Aaron Nash, Director         Date 
Certification and Licensing Division 
  








