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SUPREME COURT OF ARIZONA

FIDUCIARY BOARD
I
IN THE MATTER OF FIDUCIARY BOARD )
§ ) No. FID-NFC-19-0001 through
LISA PRICE, ) 19-0004
License Number il ) FID-NFC-19-0013 through
) 19-0016 and

#nd FID-NFC-19-0022 through

| 19-0023

NTRUST FIDUCIARY SERVICES, INC.,

Jicense Number JJJJli}

o B FINAL ORDER

of|Charges and Right to Hearing in the above-captioned matter [Exhibit A] with the Honorable
H. Downie. Lisa Price (“Price”) and Entrust Fiduciary Services, Inc. (“Entrust™) failed

to,||ﬁle an Answer and did not request a hearing. Price and Entrust will be referred to as the
“Fiducieries”. The Board finds the Fiduciaries in defauit and the Factual Allegations of
Milaconduct contained in Exhibit A are deemed admitted, pursuant to ACJA § 7-201(H)(11). The
Board holds the anthority to proceed with this action pursuant to ACJA § 7-201(D)(5)(c).

1 JURISDICTION

| lI Pursuant to Arizona Codes of Judicial Administration (“ACJA”) § 7-201 and § 7-202
by Arizona Supreme Court, the Board served Notice of Formal Statement of Charges

as Price was granted licensure on August 24, 2004, and Entrust was granted licensure

16, 2005. Pursuant to ACJA § 7-201(H) and ACJA § 7-202(H), the matter was
igated and the Fiduciaries were provided an opportunity to respond to the complaint,
partic;,ipate in the investigation of the complaint, file an Answer to the Notice of Formal Statement
of Charges, and request a hearing.
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PROCEDURAL HISTORY
1. On January 9, 2019, the Certification and Licensing Division (“Division™) received
complaint numbers 19-0001 and 19-0002 involving the Fiduciaries.
2. On January 23, 2019, the Division sent the Fiduciaries a copy of complaint numbers 19-
0001 and 19-0002 and notice of the ACJA § 7-201(H)(3)(c) requirement that the Fiduciaries
submit a written response to the complaint within thirty (30) days. Division records reflect the
Fiduciaries did not file a written response to complaint numbers 19-0001 and 19-0002.
3. On January 15, 2019, the Division received complaint numbers 19-0003 and 19-0004
involving the Fiduciaries.
4, On January 23, 2019, the Division sent the Fiduciaries a copy of complaint numbers 19-
0003 and 19-0004 and notice of the ACJA § 7-201(H)(3)(c) requirement that the Fiduciaries
submit a written response to the complaint within thirty (30) days. Division records reflect the
Fiduciaries did not file a written response to complaint numbers 19-0003 and 19-0004.
5. On March 30, 2019, the Division served the Fiduciaries with complaint numbers 19-0001,
19-0002, 19-0003 and 19-0004. Additionally, on June 5, 2019, the Division emailed the
complaint numbers 19-0001, 19-0002, 19-0003 and 19-0004 to Fiduciaries’ attorney, Scott Ferris
(“Ferris™). Division records reflect the Fiduciaries did not file written responses to complaint
numbers 19-0001, 19-0002, 19-0003 and 19-0004.
6. On June 5, 2019, the Administrative Director of the Courts initiated complaint numbers
19-0013 and 19-0014 involving the Fiduciaries.
7. On June 11, 2019, the Division sent a copy of complaint numbers 19-0013 and 19-0014
and notice of the ACJA § 7-201(H)(3)(c) requirement that the Fiduciaries submit a written
response to the complaint within thirty (30) days to Ferris, in the care of the Fiduciaries via email
and mailed the original copy via certified mail to the Fiduciaries’ business mailbox. Division
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I*records reflect the Fiduciaries did not submit a written response to complaint numbers 19-0013
d 19-0014.
8. On June 6, 2019, the Division received complaint numbers 19-0015 and 19-0016
volving the Fiduciaries.
On June 20, 2019, the Division sent the Fiduciaries a copy of complaint numbers 19-0015
19-0016 and notice of the ACJA § 7-201(H)(3)(c) requirement that the Fiduciaries submit a
itten response to the complaint within thirty (30) days. On July 19, 2019, Division records
réﬂect the Fiduciaries submitted a timely written response to complaint numbers 19-0015 and
1 \-0016.

On September 19, 2019, the Division received complaint numbers 19-0022 and 19-0023

1 ﬂi“ On September 23, 2019, the Division sent, via certified mail, to the Fiduciaries a copy of
cd‘#mla.int numbers 19-0022 and 19-0023 and notice of the ACJA § 7-201(H)(3)(c) requirement
thdit1 the Fiduciaries submit a written response to the complaint within thirty (30) days. The
coq“;plajnt‘was returned to the Division on October 14, 2019. On January 21, 2020, the Division
senhthe complaint via mail to another address that the Division had on record for the Fiduciaries.
Thi?n too was returned to the Division.

12.1| On June 11, 2021, in response to a document request, Price informed the Division that
she no record of complaint numbers 19-0022 and 19-0023. On June 15, 2021, the Division
emailed Price a copy of complaint numbers 19-0022 and 19-0023.

13. [Division records reflect the Fiduciaries did not submit a written response to complaint

numbers 19-0022 and 19-0023.

14. 1| \ On Janueary 6, 2022, pursuant to ACJA § 7-201(H)(5)(a)(3), the Probable Cause Evaluator

|

a finding probable cause exists in complaint numbers 19-0001, 19-0002, 19-0003, 19-
0004,119-0013, 19-0014, 19-0015, 19-0016, 19-0022 and 19-0023.
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15.  OnJanuary 13, 2022, the Board accepted the finding of the Probable Cause Evaluator and
entered a finding grounds for formal disciplinary action existed as to Allegations 1 through 5
pursuant to ACJA § 7-201(H)(6). The particular sections of laws, court rules, ACJA, and orders
relevant to complaint numbers 19-0001, 19-0002, 19-0003, 19-0004, 19-0013, 19-0014, 19-
0015, 19-0016, 19-0022 and 19-0023 are ACJA §§7-201(F)(4) and (H)(3)(c); 7-201(H)(6)a),
(), () and (k)(6), (7) and (8); 7-202 (J)(1)(8) and (cX(2); 7-202 (J) (4) and (5)(k); 7-202
(9)(2)(b)(1); and 7-202 (T)(5)(h) and (I)(4).
16.  OnFebruary 14, 2022, the Fiduciaries were served with a Notice of Formal Statement of
Charges and Right to Hearing in complaint numbers 19-0001, 19-0002, 19-0003, 19-0004, 19-
0013, 19-0014, 19-0015, 19-0016, 19-0022 and 19-0023. The Fiduciaries failed to file an
Answer and did not request a hearing.
FINDINGS OF FACTS

The Fiduciaries having failed to file an Answer, the Board finds the Fiduciaries in default
and the Factual Allegations of Misconduct contained in Exhibit A are deemed admitted, pursuant
to ACJA § 7-201(H)(11). On February 9, 2022, the Board adopted the Factual Allegations of
Misconduct in Exhibit A as the Findings of Fact in the matter.

CONCLUSIONS OF LAW

The Board adopts the Formal Charges contained in Exhibit A as the Conclusion of Law

in this matter.
FINAL DECISION and ORDER

Having adopted the above-referenced findings and conclusions, the Board orders the
following disciplinary sanction in complaint numbers 19-0001, 19-0002, 19-0003, 19-0004, 19-
0013, 19-0014, 19-0015, 19-0016, 19-0022, 19-0023;

a) Revoke Lisa Price’s license, pursuant to ACJA § 7-201(H)(24)(2)(6)(i);




10

11

12

13

14

15

16

17

18

13

20

21

22

23

24

25

b) Revoke Entrust Fiduciary Services, Inc.’s license, pursuant to ACJA § 71

c¢) Issue a cease and desist order enjoining Lisa Price and Entrust Fiduciary Services, Inc

d) Issue a cease and desist order enjoining Lisa Price and Entrust Fiduciary Services, Inc|

201(H)(24)(a)(6)();

from presenting themselves to the public as licensed fiduciaries pursuant to ACJA § 7-
201(H)(24)(a)(6)(g); and

from conducting fiduciary regulated activities through non-licensed entities pursuant 1
ACIJA § 7-201(H)(24)(a)(6)(g).

DATED this / /_day of , 2022,

Deborah Primock, Chair
Fiduciary Board
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A copy of the foregoing mailed/emailed this ___dayof May 2022 to:

Scott Ferris and Christine Tasopulos

Dyer Brc%'nan & Ferris, PLLC

3411 N. 5™ Ave., Suite 300

Phoenix, AZ 85013

Attorneys for Lisa Price and Entrust Fiduciary Services, Inc.

Lisa Price

Entrust Fiduciary Services, Inc.

20325 N 51* Ave. Suite 134

Glendale, AZ 85308

A copy of the foregoing emailed this ____ day of May, 2022 to:
Eryn McCarthy

Assistant Attorney General

Agency Counsel Section

Office of the Arizona Attorney General

2005 North Central Avenue

i

Jim Morrow, General Counsel
Administrative Office of the Court
1501 West Washington

R

By:

Margaret Lindsey, Complaints Unit Manager
Certification and Licensing Division
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L4 FIDUCIARY BOARD mmn Aﬁ'ﬂ
2|1
. i THE MATTER OF FIDUCIARY ; Nos. FID-NFC-19-0001 fhrough
f| A CHNBEY. ) FID-NFC-19-0013 through
PRERE } 19-0016 and
j ) FID-NFC-19-0022 tirough
54 ; 19-0023
s ) NOTICE OF FORMAL
- ) STATEMENT of
7 I ) CHARGES and RIGHT o
) HEARING
8 )
3
20 || |
. .jt,si On January 6, 2022, porsuant to Arizona Code of Judicial Administration (“ACJA™) §

fwlaﬂ@(ﬂ)@). Proliable Camse Evaluator, Marcis Roirkensmoyer, entered a finding
I cause exists a9 to Allegations | throngh $ in complaint mumbers. 19-0001/19-0002,
18 || ]

; ﬁ /190004, 19-0013/19-0014, 19-0015/19-0016 and 19-0022/19-0023. The particular
147

5 ,]j oms. of Jaws, cout rules, ACJA, and ordets relevant to the alleged acts of misconduct are
5.0

uf,. $CIA §§ 7-201(F)(4) nnd (AX3)(0); 7-201E)(E)e), (o), (b) end (K)(S), (7) end (B); 7-202
17%; {1 )e) and (€)(2); 7-202 (3) (4) and (5)(k); 7-202 (D(2X(L)(1); and 7-202 (I)(5)(h) and (T)(E);

" lf;wmmmwmuyﬂm Summery, Probable Cause Anslysis and Determination
! ‘;#épmaudomofmmmwmmmwhm. |
20}.:'135 On Jamzry 13, 2022, the Fiduciary Board (“Board™) sccepied the finding of the

Jmmmmdmwmuaammhwmmmwu

Allagluom 1 through 5 pursuant to ACTA § 7-201(H)(6)(s) and voted to revoke the licenses
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JURISDICTION
Putsuant to ACJA § 7-201(E)(10), the Board secves this Notios of Formal Statement of
||Cinrgza mnd provides notice to the Fiduslarios that cach hes the rigi to request a hearing on
|/t proposed disolplinsry acticn sgstust thelr Hoanss (tioense sumbers D T
|| Bosrd has jurisdiotion ovis this mater as the Fiduclaries” Hiooases were granted on Angust 24, |
2004 (Price) sud August 16, 2005 (Hntrast), Tho ststus of the Fidcoiasise! Hosnses is sctive
The ccaspleints undertying the Board’s decision to revoks the Fiduolaries’ licensés
| [were reocived during the period of the Fiduciaries sctive Hosnsure. The Board holds the

il m«uymmedwmuﬂsmpmmmmwmum
ANSWER OF CERTIFICATE HOLDER

| Porzuant to ACJA § 7-201(H)(11), each of the Fichiciaries shell £ilo an Answer to this
{Notics of Farmal Statement of Charges within Sfivea (15) days of recsipt of fis Notics. The |
T} Amswee shall commply with Rele § of ths Arizona Raes of Civil Proosduve, Ay dsfsinies uot
raised in the Auswer are waived, If oithes of tho Fidnclaries fuis (o fllo an Auswes within the |
| }mmmwm«mmkhwmmwmmmm i
|[formmal cherges avo desmed admittod s the Bosrd muy determine the matter agatust thet |
mmthmmmmwmmmmsmcm
|!Offics of the Presldiug Disolplinery Jodgs, 1501 Wees Weskingion, Suite 102, Phocaix,
NOTICE OF RIGET TO BEARING

: Pursuant to ACJA § 7-201(H)(12) and (13); the Fiducisrics may request 2 hearing
?@iﬁhmas)mofmofmmonmwmmunm

7anlmx13)mmuﬂmmmmsnpmcomomofmpmm
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ik BACKGROUND FACTS

1\ complaint numbers 19-0001 and 19-6002.
1i2.  On Jamary 15, 2019, the Division received compleint numbers 19-0003 end 19-0004.

|| CE)YAD-
i7 On June 6, 2019, the Division received complaint munbers 19-0015 and 19-0016.

i ;
{March 30, 2019. Additionally, on June §, 2019, the Division emailed the complzint numbers i
1 19-0001/19-0002 and 19-0033/19-0804 to Fiduciaries’ atiomey, Scott Ferris (“Ferris™).

i certified mail to the Fiduciaries’ business mailbox,
8. The Fidociaries failed to provids a written response to complaint numbers 19-0001/19-
|| 600z, 15-0003/19-0004, and 19-0013/19-0014 as required by ACIA §87-201(N)(3)c) and

f9. On July 19, 2019, ﬂxeFlducmncsprmdedtthmmmﬂlawnﬂmmponseuJ.

if

Disciplinary Jedge, 1501 West Washington, Suite 102, Phoenix, Atizona 85007. If a timely

1L On January 9, 2019, the Cexification aad Licensing Division (“Division™) received

3. OnJanuary 23, 2019, the Division sent, via certified mail, the complaints numbers 19-
'0001/19-6002 azd 19-0003/19-0004, and then served the Fiducisrics with the coraplaints on |,

4, Op. Juns 5, 2019, the Administrative Director of the Couts initiated a complaint, |,

compigint numbers 19-0013 and 19-G014, involving the Fiduciaries. it

5. OnJune 11, 2019, the Divisioa seat a copy of the complaint nurmbers 19-0013 and 19- |
0014 to Ferris, in the care of the Fiduciaries, via emsil and mailed the original copy vin

8. 0nJm20,2019,d::DivisionsenttheFidmlmieundI'erﬂsacopyofﬂlceomplnint?
numbers 19-0015 and 19-0016 via certified mail.

requned by ACJIA §§7—201(I-1)(3)(c) and (F)(4) to complaint numbers 19-0015 and 19-0016.

.............




10, On September 19, 2019, the Division received complint numbers 19-0022 and 19- ;r
}c023.
AL, OnSepmbﬂZS.2019.&5Divhimmt,vhwﬂﬂzdmaﬂ.wiheﬁdmiariuaoopy;I
/|t of complaint numsbers 19-0022 and 19-0023, Ths comaplaint was returnsd to the Division on

il

10

1l

12 1}

14 ¥

15 i,

16
17
18

19

20 !

21 .

22
23"

24 .

|foctobar 14, 2019. On Jamuary 21, 2020, the Division gent the complaint via mail to another
;ii'msmmWMmmmmmmmmes. This 100 wes returned to the |
7 {pgesss

113,  The Fiduoisries failed to provide a wriiten responss to compleint numbers 19-0022 2nd '.u

119-0023 as required by ACJA. §§7-201(E)(3)(c) zed (F)(4). i
13 it :

|| wwere initinted againgt tho Piducizries: 19-0001/19:0002, 19-0005/19-0004, 19-0013/19-0014,

1|¢ unaccoptablo fiduciury prustices including failure to commmmicate, timsly

25 'k

j :

12 On June 11, 2021, in responce to = documant request, Price informed the Division that
sho had no record of complaint sumbers 19-0022 ard 19-0023. On June 15, 2021, the Division
‘emailed Price a copy of compleint numbers 19-0022 and 19-0023.

f FACTUAL ALLEGATIONS OF MISCONDUCT
. Tis Boerd, having knowledgs sufficient to form  bolief #s to the tmth of this |

tnformation, hereby alleges and finds as follows:
1. From Janvary 9, 2019, through September 19, 2019, the following complaint numbers

19-0015/19-0016 emdl 19-0022/19-6023.,
2. Theinvestigation addressed the following allegatious:
e Fiduciaries friled to provide written responses to regulatory complaints, in |
| violation of ACTA §§ 7-201 (E)(3)(c) and (F)(<). I
o Fidociaries exhibited incompetence in tire parformance of deties snd by use of |
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| with & response as required by ACJA 8§ 7-201(E)(3)(c) and (F)(4) to complaint mmmbers: 19-
0001/19-0002, 19-0003/19-0004, 19-0013/19-0014 and 19-0022/19-0023,

|| Amethyst Gardens issued en invohintary discharge notice for Kulikov.
ill6.  Price appeers to have initially epplied for ALTCS benefits for Kulikov in July 2018, '
:' but there was an approximate 14-month gap from application to approval of benefits. During

comnwnicate, coaperate, work collaboratively with other professionals; snd |
demonstrating negligence and lack of diligence to fiduciary duties.
e Fiduciaries feiled to provide or ensure that reports and financiel socounts fled
with the Superior Court were timely, complete, and accurats,
¢ Fiducisries did not avoid sclf-desling or the appearance of self-dealing and
. Fidmmudidmtmmmm.mmmmrhegum-smumme‘é
3, Dudngaﬂtherelcvantﬁmu,PﬁcowasﬂwmbliemndﬂMmyudduigwted:
principal of Entrust and was responsible for oversceing business operations including the
WMmeﬁdmofEnmm’sembyed)mdmmm.
4. As doscribod under Background Facts, the Fiduciarics failed to provide the Division

9, 2015, under PB2013-001924. Kulikov was placed at en essisted living fiacility, Amethyst *’
Gardens. Fiduciaries stopped making payments to Amethyst Gardens while applying for |
Arizona Long Term Care System (“ALTCS") benefits for Kulikov. The Fiduciaries failed to
communicate with the facility about the status of the ALTCS application and Kulikov’s basic
noeds, including medications and hygiene. Knlikov's account was heavily in arrears and
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iﬂm 14-month pericd, ALTCS denied multiple applicetions that Frice submitted boceues of the

{ifrilure to sign tke applicetion where signesures were needed, werd excoedsd the $2,000.00
] ’:ccmblemommﬂnashold,mdwuduumtmediczﬂyeﬂgibk.
17. The Divigion's investigation showed thet Prico knew there was a $2,000.00 maximum |

|

| hareshold for countable rosources but submitied finansiel informetion for Knlikov to ALTCS |

following issuss 2 dateiled in Bshibit A: multiple failnres to provids all proof of income,

?F@mwmemvﬂﬁhm.wwmwmﬂ“mh {

1o, Littlojohm called end canailed Price to convey urgent issues that needed jmmediaic

that appeared to show that Knlikov was over the maxinwum linit, Additionally, Frice eaid thet
she did not contact Amethyst Gardens to diecnes carc plans or Eulikov’s care in anticipation of
the ALTCS mredical assessor’s visit to the ficility. |
8. Prico fuiled to commumicets in e timsly manner, of in some instences ot el, with the |

i

: l
Exhibit A,

aftention, after visiting Kulikov, including bat not limited to the following: molded food and
expired milk, invoices thai needed to bs paid, medication that neaded to b refilled, & dootor’s

{| eppointment that needad to bo made, and an eviction notics issusd by Amethyst Gardens for '

;.;lkm&wwmmwiﬁ:mmyueudms.
ff10.  Tho Division's investigetion showed tha Littcjolm tecminated her services dos 1o & |

23 §j:
{11k of payment for her eervices and Price’s fhilure to commymicats with Littlsjohn in a timely

-mgwmmmm'smmmdmmqm'-mmmhm :
but did not adiress the molded focd and expired rmilkc issue, Price stzied to the Division that |
ihe did not visit Kuliloov efter Litfljohn’s April 19, 2019, email and voicemedl, nor did che |

]
lmanner,
W

———— R i
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| answered the call and ws told that ths messags would be pessed on to Price. The Division's

|| the Ombudsman, in those professionals® efforts to contact the Fiduciaries, that the Fiduciaries
‘|| failed to communicate or cooperate with the profissionels, end that the Fiduciaries sppeared o

1:2014, end as Guerdian with Limited Powers on June 24, 2015. Bllis was placed at Rolling Hills

‘{4 Rolling Hills Place and Rolling Hills Manor will be referred to as “Rolling Hills Campus™.

';nvestlgnnon cven though Price was the subjoct of the investigaticn involving allegations of

i
|
i
!

!

i
3

‘11,  The Fiduciaties did not cooperate with Adult Protective Services” (“APS”) |i

finencial exploitation, and misuse of Kulikov's funds and care. The APS investigator contacted
:Entmst’s office three times from June 6, 2019 to July 8, 2019, All three times the APS
investigator either left a message for Price through a voicemail or through the person who

M@MWMWeMW returned any of the calls. APS sent the Fiduciaries a

12.  Court records under PB2013-001924, demonstrate concerns that the Fiduciaries ignored |
various professionals, including Supericr Court Probate Investigator, Guardian Ad Litem, and

have abandoned their responsibilities to Kulikov as detailed in Exhibit A.
13. The Fiduciarics exhibited & pattern of non-cooperation, failure to or untimely
communicate with professionals in ancther probate case, PE2014-051543, involving

'io-day“unablemloem”lettermdnntedﬂmtnomptmewu recdvedﬁ'oml’nceregudms’r
the Ietter. Price told the Division that ehe did not have any knowledge of the APS investigation. il
However, Price's statement to the Division was not supported by the Fiduciariss® billing 1

ward/pratected person, Ellis. Entrust was appointed as Conservator for Ellis on September 4, |

Place in January of 2018 end then transferred to Rolling Hills Manor in Jannary of 2020.
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1117, Prico eaid she was unsvrare thet murses from Rolling Hills Campus wero celling her
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A/ Rolling Hills Camus to the Division az detailed in Exhibit A.
18, Prico did mot timely respond to the Ifinois Ombudsman's Office (“Tilinois |
Ombudsmen”) involving Ellis. The Illinois Ombudsman tried contacting Entrust through the

phons but reoeived an “out of scrvice” message. On May 10, 2019, the Ilkinois Ombudsmen |
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i pmbudm'lMay 10, 20192 email until June 11, 2019, efter the sppaal pariod of the Notics
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14.  Rolling Hille Campus conticted Price on March 15, 2019, and expressed an urgent
| concern that Ellis was going to run out of her prescription medication by March 19, 2019, Price
+did not respond until March 20, 2019,

higher level of care based on Ellis* neods, und faibwe to make payn:sats fo the fecility for
' ervices and housing that were providad to Ellis ez detailed in Exhibit A.
16.  When the Rolling Hills Campus contacted Prico to let hor Enow fiust Ellis would bs

facility as dotailed in Exhibit A,

{*Notice”), and informed Prics that the Ilinois Ombmdsman edvocetos for he rights of peoplo

| wito live in long-torm caro ficilitics such a5 Rolling Hills Campus and informed Price of the
a3 ||

it

right to appeal the Notice within 10 deys of receiving it. Price did not reply to the Hiinois

-
A 34
YR et )

115. Price did not respond to Rolling Hills Campua® naultiple sttempts to commmmicate with |
:% ngmemdakddmmmEMS'mmmmmﬁrma :

immmwmammmmwummmm :

E

|

| emailed Price -about the notice of iuvoluntry residency tsrmination that was issued to Ellis

that sho did not have any contact with Rolling Hills Cempus after October 2, 2019, which i
corresponds with the period of time when the Fiduciarics stouped meking payments to the
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181 ‘Entrust opened a new bank account at Pinnacle Bank for Ellis. Price’s lack of diligence is

[ demonstrated by failure to timely respond to Pinnacle Bank: ropresentative, Grasiela Yanez
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|

|! payment 1te and had to pey additional fiduciary and legal fises due to Price’s inaction or
24 |

|

119.  The Fidnciaries retained LifeCare Innovations to provide case manageinent services to '
Elli, Tho Fiduciarics did not rospond to LifeCaro Innovetion’s emails rogasding inquircs snd i
request for the purchase of articlés of clothing, food, denture cleaner, tissues and medications |
jg;s dstailed in Exhibit A.
20, On April 1, 2019, Dr. William Seimer ("Dr. Selmer*) from Totel Comfort Moblle
Dentistry sent an invoice to the Fiduciaries for dental services performed on Ellis. Prk:e'i:E;
responded on April 10, 2019, stating that payment would be sent to Dr. Selmer’s oﬁceaﬂer:’;
Ellis" sccounts were “put in order.” Dr. Selmer sent Price mmultiple emails roquesting & |
update, informing Price that the account was 120 daye old and would be submitted for lato
focs. The Division's investigation showed that Prico admitted that she did not respond to the
collection inquiries, snd that Dr. Selmer bsoams concernsd and did not belisve that Price's
behavior represented the best imterest for her ward, Ellis,

21.  Inresponse to Complaint Nos. 19-0015/19-0016, Price stated, in part, that thers was an

b
‘{} payment” on many of Ellis’ expenses. Price said due to Chase Bank closing Ellis' account, ‘

(*Yanez"), who was involved in setting up tho benk sccount. Yanez emailed Price multiple
times sbout missing signatures until Price fully resolved the issue as detsiled in Exhibit A.
9. Christopher Vasquer (“Vasquez"), a ward of the Fiduciaries, received his periodic |

‘delayLPrlceﬁiledtoﬂmelymhmitachmgeofaddreuﬁ:mtolﬂdeeahhﬁ'
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24

Managementprior to the issuance of Varquez's check as detailed in Exhibit A, Additionelly, |

‘Price did not tincely establish a postal mailbox clossr o Entrust's office, steting ske medo only

:weekly meil runs becaugs the mailbox was 1.5 kous's drive fiom her offics, Finally, Price had

[received en envelops which apparently contzined Vazquez’s check, but Price did not open end |
|| process the mail timely.
:123,  The Fiduciaries did not timely update the Superior Court in more than ons probate

i. matter, in violation of Arizonws Rules of Frobete Procedure, Rule 10(C)(1){c), in effect ot the
'+|time, evidenced by the Court’s record of retumed msil for Entrust in the following probate |

cases in calendar years 2017, 2018 end 2019; PB2013-001924, PR2006-002105, PB2014-
001721 and PB2014-05143 as dstailed in Exhibit A.

{124,  The Fidncisries failed to timely filo tho Annmal Report of Cuardian with Modical
12 |

Reports in ths following probate cases: PB2013-001924, PB2014-051543, and PB2006- |

11002105 as detailed in Exhibit A.
25.  In Evlikov’s probate case, PB2013-001924, the Fiduciaries failed to file or timaly file

with the Court the Conscrvator’s Accountings and other documents iuvolving the

| conservatorship including an inventory and appraisement, estate budget, consumer credit seport |

srd ragponse to (ks Court Accountent Review and Recommendation ("CARR"), _
£_25. The Fiduciaries feiiod to fil> & complets and accurete Inveutory eud Appraissment |,
under FB2013-001924 on Decomber 24, 2013, by not providing & valustion for certzin coins,
glmqniredbyﬂ:oAﬂmRnluomemem,Rnleaofmeﬁotatﬂanw I_

|| fown ss Rulo 45) and AR, §14-5418,
127.  Despite the Fiduciaries’ considerable exparisnce, ths Conservstor's Anmsl Acoount |
1| fled with the Court under PE2013-001924 was questioned end rejested by the Cowrt's |

25 4l
d )
¥

10
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Accmmlmt,petCARR, due to incomplete, inaccurate and/or miscategorized information &s
;ﬂctzﬂedinExhibitA. The Court's use of several CARRs before the Fiduciaries provided

MamﬁbbthmwgmapMthnkofdiﬂm.
28.  Undor PB2014-051543, the Fiduciaries repeatedly fiiled to file the Anmusl Accounting |
5 || by the Court’s deadlines as detailed in Exhibit A.
6 (129, Under PB2012-070876, the Fiducieries did not filo the Estoto Budget pursvant to tho |
7 || Court’s Order filed on July 16, 2014, Additionally, the Fiduciaries ropzatedly did not file the
8 || Anmual Accounting 25 ordered by the Court as detailed in Exhibit A. |
% 1|30. In PB2014-001721, the Fiduciaries did not file either a Status Report, Closing 5_:

10 | Statement, or a Petition for Formal Closing as ordered by the Court on June 7, 2018, as |'
1| Setailed in Exhibit A. |
12f;-f31. The Fiduciaries held silver coins, silver bars, and collector’s coins for over a year after .||
: Fntrust was substituted/discharged as the fiduciry for Kulikov, Price told Division staff that | ;:
¢ j[ e contimued to hold the coins and bars in her safe at the requsst of Elizabeth Myers |
16 |l ¢“Myems"), Kalikov's danghter. Myers deied thet she roquested that Price hold ths colus end '
17 ' bars. Price was unsble to provide supparting documentation of an arrangement with Myezs. 'E

T
bl

18 §32. The Fiducisries fiiled to moct the st lesst quarterly” minimaum visitation standards in

19 | ACJA §7-202(7)(4) for Rulikov who lived within the same county ag Price. Price disagreod
i
20 ;| there was & minimum visitation standerd, and said the ACJA allowed her to delegate visitation

i
2L {¥to Eatrust’s non-fiduciary licensed staff or contracted individuals, However, the information
!
= | that Extrust filed with the Court under PB2013-001924, regirding the guardianship visits to the '
23 || i
‘ward in three Annual Reports of Guardian were incorrect and potentially misleading because

24 A
they did not match the Fiducieries® billing records, even if Entrust's non-licensed staff -

25 i

i
i
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12

13

14

15 |

17

18

19

20

21

22 |

24

25 |i-
N

comapleted fhe visits as detailed in Exhibit A. For example, the Fiduciaries reported in the
 Anmusl Revort of Guardisn filed on September 14, 2016, thet Price or Eutrust’s steff visited

1

{ Kulikov toventy-one times. Tks Fiducizries did not indinate the time-pericd of the visitations in
[ - Report, howover, using the Septomber 13, 2015, through Septomber 14; 2016,
{itisno-period pursuent to A RS, §14-5315(C)(2), thero were only seventesn visits made by Price

33,  Iu 2018, the last guardian visit to the ward, Kulitov, wzs on Msrch 23, 2018, Batrust |
| was tho Conrt-sppotntod Guardisn for Kullkov urtil Jue of 2020, Eetwoen March of 2018

1/'and June of 2020, the Fiducizries did not visit the ward, in violation of ACJA. §7-202(3)(4).
10 .

FORMAL CHARGES
1. As further described in Exhibit A, Price and Entrust violated ACTA §87-201(H)(3Xc)

?wmmmmbmm.mmab,

mmmmmmmammﬁmy,mpm,mm.

i

12

ind (F)(4); sud 7-201(H)(G)(e), (o) () and (KX(6) for failing to provids writsen responses to |

|2 As further desaribod in Exhibit A, Price and Enirust violsted ACTA §7-201(HX6X9), |

16 :;th)lﬂd(k)@km:aﬂ(&)fothompehmhthepuﬁrmmeofduﬂwmdbymof '
im,mkcdhbmﬁvulywiﬁnothumoﬁs&imnk:mddmhaﬂngmgﬁgmu end
|| Inck of diligamos to fiduciary dntics.

3. As furthor dsscribed in Exhibit A, Price and Entrust violsted ACJA §§7-201(H)6)(s), ||

B

|(5) e (£X6); 7-20207(1)(s) nd (cX(2); eme 7-2020)5)() for lling o provide o enruro that |




!‘4 As further described in Exhibit A, Price and Entrust violated ACJA §§7-201(H)(6Xe), |
{1 () and (k)(8); 7-202(T)(2)(bX1); zad 7-202Q)(S)(b) for fuiling to avoid self-dealing or. the
nppauance of self-dealing and impropriety. [
5. As further described in Exhibit A, Price and Entrust violated ACJA §§7-201GH)6X), E:

oy g a

5 |}i(h) and (k)(6): and 7-202())(4) for failing to meet the minimum standard for the guardian’s

6 || visits to the ward.

7 PROPOSED DISCIPLINARY SANCTIONS
8 TheBoud,bmdonﬂwfowgoingﬁnmdaﬂesaﬁonsofmhcondlwtpmpomthe;
9 !l following disciplinary sanctions: .
1o a)  Revoke Lisa Price’s license, pursuant to ACJA § 7-201(H)(24)e)6)();

" b)  Revoke Eutrust Fiduoiary Services, Inc.'s liceuse, pursuant to ACIA § 7-
| menaaxexe
i: 0 mammmmmjoimgmammmpwuy;?
5. ,'sm Inc. from representing themselves to the public umndﬁwmupumammi{

16 || ACIA § 7-201(D24)6X6); end

17 d) Issue a cease and desist order enjoining Lisa Price and Entrust Fiduciary
:|,a§‘ Services, Inc. from conducting fiduciary regulated activities through non-licensed entities
19| pursuent to ACIA § 7-201(H)(24)eX6))-

20 DATED this i' day of February,

1
21,
22 ’} :

3t
: i *
24
25"

; 3,

» i 13 l




(/| Otiginal of the foregoing filed this | day of Februaty, 2022 with:
l 'I‘he Homorable Margaret H. Downie

|| Presiding Disciplinary Judge
1[1501 West Waghington, Suite 102
; lPhodn'x. Arizona 85007

4’

. copy of the foregoing to be served to:

I 8oott Peitis and Christing Tasopulos

'| | Byer Bregman & Ferris, PLLC

7.13411 N, 5* Ave., Suite 500

Phoenix, AZ 85013

85 AtbmeysforLuaPnoezndEMustFidumarySmce&Inc

10 '.'Acopyoffheﬁ:regoingisemailedﬂds day of February, 2022 to:
Tim Marrow, Logal Counssl
:Administiative Office of the Courts

12 1;1501 West Washington
j Phem:x,Aﬁmna 85C07
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AREZONA SUPREME COURT
~ ADMINISTRATIVE OFFICE OF THE COURTS
INVESTIGATION SUMMARY and PROBABLE CAUSE ANALYSIS
and DETERMIN ATIQNREPORT :

INVESTIGATION — Complatat Namborsr — 190001100008 = =%

INFORMATION 19-0003/19-0004
19-0013/19-0014
19-0015/19-0016
19-0022/19-0023

VL PauqualeFonm.
B - Ry Ty TR Dt — — — PRI M Ay

Complaint Recelved: Junes 2019

Complaint Forwarded to the Certificate Holder: Iunoll 2019

Certlilcats Holder/Licenseo Recelved Complalet: June 13. 2019

Response From Certiflcate Holder: Did not respond

Perlod of Active Ceriffication/Licensure: August 8, 2004 to Present
(Lisa Price)

Period of Active Cortification/Liconsure: August 16, 2005 to Present
gm';'nst Fiduciary Services,

c.

Status of Certification/Liconse: Active

Avallability of Certificate Holder/Licensece: Available

Avallability of Complmnmt' Available

Report Data: _ .

LALIEGATW

| ARETpe—

e i i e

1. Liss Price mdBntrutFiducun'y Scrvioes, Inc. faxbdtopmvidewrhbn responses
to regulatory complaints, in violation of ACJA § 7-201 (F)4) and (H)(3)(c).

2, Lisa Price and Entrust Fiduciary Services, Inc., exhibited incompetence in the
performance of duties and by use of unacoepteble fiduciary practices including
failure to communicate, timely communicate, cooperate, work collaboratively with



other professionals; and/or demonstreting negligence and lack of diligence to
fiduciary duties,

3. Lisa Price and Entrust Fiduciary Servicas, Inc., failed to provide or snsure thet
reports and finarsial accounts flled with the Superior Court wers timely, complets,
and accurate,

4, Lisa Price and Entrust Fiduciary Services, Inc., did not avoid seif-dealingor the
appearance of solf-degling und imprepriety.

5. Lisa Prioe and Entrust Fiduciery Services, Inc., did not mast the minitawrn standed

for the guardian’s visits to the ward, L
Noize. |
;ﬁﬁmﬁ-rwsmﬁ“ g inormaiion: (1 esiigitles, rooonds, ol Fmocess, |

= Written complaint end dociimentition submiited by Director Initiated Complaint.

*  Docamentation submitied by liconse holder, Lisa Frice (“Price™), Entrust Fiduciaxy
Services, Inc. (“Entrust”), and hier ettorneye, Scott Forris (“Ferris”) and Christing
Tesopulos (*Tusopulos™), of Dyer Bargmen & Fesris, PLLC,

= Review of appliceble Certification and Licensing Division (*Division”) racords.

¥ Review of applicable ssctions of Arizona Revised Statutes (*AR.S."), Arizopa
Codes of Jiidicial Administration ("ACJA”) § 7-201 gad § 7-202, end Arizooa
Supreme Coust Rulss. '

* Review of Court records, Euperior Court of Arizona, Maricopa County, Probst>
Cause Number PB2013-091924, involving Francea Kulikov (“Kulikov*),

= Review of Court records, Superior Coust of Arizone, Maricope County, Probats
Cause Number PB2014-051543, involving Martha Bllis (“Ellis”).

# Review of Court records, SupeeromtofAmona, Maricopa County, Probais
Cause Number PB2006-602105, involving Steven Meartin (“Mzartin™).

¥ Review of Court records, Superior Court of Arizona, Maricona County, Probats
Cause Number PB2012-070876, involving Taylor Glezo (“Glaze”),

¢ Revisw of Court records, Supcrior Court of Arizons, Maricopa County, Probas
Cause Number PB2014-031721, involving Lloyd Drle Heavin Jr. (“Heavin”).

" Raview of Entrust Fiducisry Ssrvices, Inc., mbdh*mugm&q

——— TS

'mmmmm» e e

1) Lisa Price.

2) Dr. Willizm Selmer, Total Comfort Mobile Dentistry
3) Ronniz Highemith

4) James Smith, Bond Services of Arizons, LLC




5) Crystal Littlejohn, Gerietric Resources, LLC
6) Keita Poal, Executive Director, Tho Ridges at Peoris, formerly Amethyst Gardens
7) Carrie Godfrey, Business Office Manager, The Ridges at Peorls

8) Christine Hill, Ezecutive Director, Rolling Hills Piace/Rolling Hills Manot

9) Elizabeth Myers

SUMMARY OF COMPLAINTS AND ANALYSES OF ALLEGATIONS:

This Investigation Summery involvss the following complzints: 19-0001/19-0002, 19-
0003/19-0004; 19-0013/19-0014, 19-0015/19-C01 6 and 19-0022/19-0023 (“Complaints”).

| §. 0031/19-8022: Compleinant, Ronnie Highsmith (“Highemith®), oxs
ot' Bntmst's wn'ds. ullopd that Price “li=s about eero that is not given, and then files faks
billings...” Further, Highsmith alleged that he was pleced into'a memory care fiacility and
Price's asslatentagreed to provide him with a television until shie could get him outof there
but that did not happen. Prico and Entrust did not provide a written response to Complaint
Nos. 19-0001/19-0002,

Lomylalt _Hog, 19-0003/i9-6304; Complainant, Michael Dockhan (“Dookhem™),
Bxocutive Directorof Amethyst Gardens Assisted Living (" Amethyst Gardens®),! said thet
Amethyst Gardens is currently owed $26,850. 12. Price’s ward, Kulikov, has been u
recident in the facility since August 2015 and Prico has bzen the fiduciery sinco tho
beginning. In the middleof2018, payments became inccasistont, end the facility Businees
Office Mznager received a mossags informing that Price/Entrust would be-applying for
Avxizone Long Term Care System benefits (“ALTCS”™) for the ward. Dockham ssid this
wnsﬁehuoommuniceﬂmﬁcmﬂnﬁdnduy concerning peymiexits. The fricility has cont
outmuitipls emails and letters includinga formal evistionnotice for the resident. Dockhem
sald the main goal is'to either collect on the amount owed to the facility and gat a plan
going forwerd or to at least be updzted on the ALTCS application status. Docl-hem said,
“we have done a formsl eviction notice to the resident and fiduciary with no responss,”

Dockham was conceined that there hes been financial abuse due to the lack of
communication and responsa from Price and would ask that the situstion be investigated
for the protection of the resident. Fzice and Entvust did not provide & written response %
Compleint Nos. 19-0003/19-0004.

Compizint Nos.. 19-0013/19-0014; This is the Director Initiztsd Complaint. Cn May 30,
2019, the Division recefved dn inquity coroesing Price from Pemela Walsme (“Walsma"),
the attorney of one of Entruct’s wards, Cliristophar Vasquez (“Vasquez™), who comyplzined

A mmmwummmmnmsmxm



that Vasquez had not received his periodic payment, When Vasguez attcniptod to contact
Price, he lecrned that Prica’s telephone number hiad been disconnecied. Ths ward’s
attorney and Division st2ff confirmed thatthe telephone number for Price had been

disconnectod,

On May 30, 2019, and June 3, 2019, Division staff left telephone messages on Piize's
personal cell phone on fils with the Division. The messags greeting on the personal cell
phone identified thet the caller wes contacting Entrust. Those tolephone messagos to Prive
were not returned.

On Mzey 31, 2019, Division staff left the Division Director’s businass card at ors of
Enfrust’s businecs locaticas, which wes & chered office suits, with £ ncte on the card to eqll
the Division. Pricedid notcall Thereceptioniztztthe shared office suite would notprovids
the Division with any information other than indicating that Price continusd to pick up mal
at that location.

Division staff conducted an internetwearchfor contact informationfor Price and/or Butrust.
Division stafflocated s website that was copyrighited 2019 and that listed Entrust’s business
address es 4636 E. University Drive, Phoenix. On May 31, 2012, Division staff went o
thet seetion and spoke with current residents who stated that Eatrust had not bean et that
location for several yeers.

On Juue 4, 2019, Division staff contacted Walsma’s office regurding Entrust’s ward.
Division etaff was informed by the ettomey’s office that between May 28, 2019, and Jine
4, 2019, the attorney’s office made numerous aftempts:to cotitact Price inchding by
telophone, omail end by contecting individuals who may know Price. The sttempis to
contact Price were unsuccessful.

Furthermore, the Division received two scparate complaints against Price and Eatrust,
Complsint Nos. 19-0015/19-6016 and 19-0022/19-0023, und mailod them to Price end
Entrustby certified mail, Price did not sign for or accept the certified mail. The Divisicu
then hired & process server and served Price (servics throngh her stepson), at her norscnal
rosidence. Price has not responded to the complaints, as required by ACJA §7-201.

The Director Initlated Complaint was inititlated because the Divison belisves Prico and
Entrust have:

) Disconnectzd the business tzlephcae;

if) Utilized 2 website that contalns inaccurate contact information;
ifi) Failed to commaunicate with her ward;

iv) Friled to communicate with the ward’s attomey;

v) Failed to communicate with the Division;

vi) Failod to accept and/or respeid to two cotaplaints.



The Director of the Administrative Offics of the Courts (*AOC”) approved a Director
Initizted Complaint. Price and Entrust did not provids a written response to Complaiunt
Nos. 19-0013/19-0014.

. Comminfnt Nos. 19-0015/12-0016; After the Director luitiated Complaint was approved,

“the Division later received Complaint Nos, 19-0015/19-0016. Complainent, Dr. William
Sclmer (“Dr. Selmer”), stated that he provided mobile dentzl services to one of Price’s-
wards, Ellis, but Price failed to pay the déntist for hiz services. Price wzs non-
communicetive with Dr. Sslmer’s office when he inquirad and followed up on the
outstandingpayment. Price and Entrust provided a writan response to ComplaintNes. 19-
0015/19-0016.

i 19-0022/19-0023; This complaint also came after the Director Initizted

“Complaint was approved, and it related to the ward in Complaint Nos. 19-0003/19-0004,
Complainent, Cassidy Siso (“Sise™), of Adult Frotective Services (“APS™), alleged that
Price “failed to perform her dutios as fiduciary.” Siso said Price was not pcying her ward’s
assisted living facility? bills at Amethyst Gardens aud is approximetely $60,0620.00 in
arrears. Sico said payments weare being made but stopped around mid-2018. All attempis
to contret Price have been unsuccessful. Price has put her ward, Kulizov, at rick of
eviction. Price end Entrust did not provide e written rasponse to Complaint Nos. 19-
0022/19-0023,

The allegations contzined in the refereniced complaints indicats 2 colloctive underlying
concern and theme that Pricc emgsged in unprofessional and unacoeptabls fiducizy
practices. The zllegations suggest Price and Entrust were non-commimnicative, nsn-
cooperztive, and demcastrated 8 lack of diligence to fiduciery dutles.

Pemmic of Aneivaisof Allagations

The Division’s investigation determined thet Price and Entrust exhibited incompstenssia
the performence of duties and engaged in unprofessionsl and unacceptable fiduoixy
practice that does not confirm to the essential standzrds of prevailing fidusiary practice.

In summary, the Division’s findings eve, s follows:

AReiationT: Allsgation 1 was substantiatod. Price and Entrust failed to provide writtea
responges to regulatory Complaint Nos. 19-0001/19/0002; 19-0003/19-0004; 19-0013/19-
0014; 19-0022/19-0023, as required by the ACJA.

1 This complaint alates to Compisint Numbsrs 19-0003/19-0004, proviously subritted by Mishae!
Dockham, Bxecuntive Dioctor of Amethyst Gardens. The facility corézcfsd Adult Protactive Sarvices ot of
concera for Franals Kulikov.



meguestingthe Fiduclary Board summarily suspend Price’s and Entrust's fiduciary licenses,
‘but first the Division wanted to interview Price. N

Tha Division conducted an initiul intervisw with Price on June 18,2019 (“First Intsrview”)
and & second inferview on December 10, 2021 (“Second Interview™). Price’s attorneys,
Farris aud Christine Tasopolus (“Tasopolus”) were in attendance.

Both the Second and First Intarviews are discussed in the dotailad summarios of the factual
findings as related to each allogation below.

As to ComplaiutNos. 19-0001/19-0002, Entrust was appointed astemporary Guardian, par
Letters of Appointment issusd on August 2, 2012, until Januaty 11,2019, at whish time
the Maricopa County Public Fiduciary was appointed as the permanest Guardian for
Highsmith, per Lettors of Appoinimént. Tho duration of Entrust’s appointmeiit &8
temporary Guardian for Highsmith was only four months.

Divisoni steff interviewed Highsmith. He told the Divison that Price’s assistent, Themas,
visitad him at the semory cere facility but Price did not visit him. He said he wantsda
talsvision in his room, but Price denied his request becauss he did nothave the funds o
purchass ono. Rogarding his complaint that Price, “lies sbout care that is not given, and
thien filzs felsé billings...,” when contacted by the Division to elaborate, Higheinith seid
that he had gone to o restaurant in Temps and struck up a converestion with a eerver or
someone at tho restaurant. He said he mentioned thathis fiduciary was Price. Apparently,
this individual claimed to have known Price and told Highsmith that Price filed falss
billings: Highsmith could not elaborate further and was unable to recall wherd, wheze £2d
with whom he spoke.

The Division xsviewed Superior Court reccds involving Highsmith, but otherwise tock no
further action as to his complaint becauss it was eppeavent that did not have personsl
knowtadge abiout Price allegedly lying about cars that is not provided and false billing.

zis

Liza Prics and Batrast Mdueisry Servises, Inc., fafled to provids wriitos responsss 10
regulatory complzints, i violation of ACIA § 7-201 (){4) and ES)e)

Price and Entrust failad to submit written responzes to the following Complaint Nos:

19-0001/19-0002
12-0003/19-0004
19-0013/19/0014
19-£022/19-023

= ol ol =



On January 23, 2019, Divigion staff, via certified mail, sent Complgint Nos. 19-0001/19-
0002 and 19-0003/19-0004, to Entrust’s business postal mailbax on file with the Divisiva,
Postal tracking rocords show that Complaint Nos. 19-0001/19-0002 and 19-6303/19-0034
were delivered to Entrust’s mailbox on or about Januvary 28, 2019, but wete “unclaimad”
and: the mail was returned fo the Division on or. about Februzry 15,2019. When Prics
failed to pick up the coraplaints at the business meilbox, the Division arranged to have
Price end Entrust served by a processor servor at Price's residence. On March 30,2019,
the process server? served Price and Eatrast Complaint Nos. 19-0001/19-0002,4and 19-
0003/19-0004,5.at Price’s residence, via her rieneon.

In addition, on June 5, 2019, the Division sentan email to Price’s attorney, Ferris, and
included a copy of Complaint Nos. 19-0001/12-C302 amd 19-06003/19-0004,

On June 11,2019, the Division sent 2 copy of the Director Initiatsd Complsint; Complaiat
Nos, 19-0013/19~0014, to Rerris via email, with original copy by U.S. mail, and to Price
and Entruet, via ceriified mail, to the address on file with the Division (Glendale address).
The muil sent to Price and Entrust was not picked up at the business mailbox and wes s=at
as returned mail to the Division or ebout June 29, 2019,

During the Fizst Interviow, Price denied that she received the Complaint Nos, 19-0001/19-
0003 and 12-0003/19-0004 sentto her in January 2019. She acknowledged that she was
ssrved Complaint Nos. 19-0201/19-0002 end 19-0003/19-6004, by nrocoss esrver, via her
stepson, but s2id che wasnot home when the process server arrived at her residence, Prics
said that her stopson routinely puts things down at the same lcoetion on the countar, Prise
goid it was not until Fertis cont hor copies of the complaints® end sfter shie listened to the
Diviston’s voice message on her cell phons that ehe began searching her house and
discovared the compleints on the kitchen countsr.

Further, duringthe First Interview, Price said her 2ssistant, Lisa Thomas (“Thomas™) “was
still picking up my mall in Januery. I didn't bogin picking up the meil from the post office
box until February go I don’t know why sho would not have picked up if there were
cortification notices...mail noticgs...I didn't receive them, she didn’t scan them up, thay
weren't in any of the documentation that she had sent over from my office.”

Price’s explanetion of the circumstences is problematis, absent of eccountibility for b

lack of diligence, and doas not mngate or absolve her’s or Eatrust's rasponsibility to
provide written responses to regulatory complaints,

Y Natbnowide Legal

4 AGI03513.

s AG108555. ,
¢ Diviston records demorstmte that Dlvision steffamsfiad a formal letter to Forris on June 11,2019,along
with a copy of theDirector Initisied Complaint.



Prico svems to cast blame on Entrust’s non-licensed support staff, Thomes. However,
Entrust was comprised of Price and Thomas until Thomes left in ihe first week of March
2019 and wasroplaced by non-licensed employes, Jessia Bell (“Ball?), in early April 2018.
Price was tho cole licensed fiduociary and designated principal of Entrust and was
responsible for oversesing business operations including the active and direct supervision
of her employee.

ACJA §7 -202(EX3XH)(1)(=) and (c):
f. Responsibilities of Principal.
(1) The principal shall:

(8) Provide dotive and direct supervision of all other licensed fiduciaries, trainess,
end support staff who work with wards, protocied perscns, or docedant estahs
end who work for the corporation, linitod Lizbility compeny, or parineship. ..

(c) In compliance with subasctions F and J, delegite dnd assume personal
professionzl rosponsibility for ensuring the tasks performed by the licenead
fiduciaries, professionals, suppcst staff, and othurs who provide sarvicos for
wards, protected persons, or desedent estatss are within the scope of their
training and exporience and havebzen delegried by the nrincipal.

Further, the Division had communiceted with Ferris during the week of June 4, 2019, and
informed him of the difficulties the Division and others had in reaching Price:and the
rosultant concerus for the Division. Despite the Division providing & copy of Complaint
Nos.19-0001/19-0002and 19-0003/19-0004 to Ferris on June 5,2019, to date, the Divisoin
hds no record of Prico and Entrust providing written responses to those complgints.

Price failed to provide 2 written response to the Director Initiated Compleint, Compleint
Nos. 19-0013/19-0014. Onz June 11, 2019, the Division emailed Ferris & letter which
included 8 copy of the nswly approved Director Initisted Complaint and eent 2 copy to
Price and Entiust, via Certified Mail. To defe, the Division has no records of Price o
Entruet submitting a writien rosponse to the Director Initistcd Complaint, Comphaint Nes,
19-0013/12-0014.

Price provided a written response to Complaiit Nos, 19-0015/19-6316. On June 20, 2019,

via cortified mail, the Division sentPrice and Entrvst, and Ferris, & copy of ComplaintNos.
19-0015/19-0016 &nd on July 19, 2019, Price and Entrust provided & writtan responss.

Price failed to provide a writton response to Complaint Nos, 19-0022/19-0023.



On Ecptember 23, 2019, the Division sent, viz certifisd mail; to Prios and Entrust,
notification of Complaint Nos. 19-0022/19-0023 and includada copy of the complaint, Tha
letter informed thatthe fiduciary and her office were merdatod by code o provide a writien
tesponse within 30 deys of receipt of the Division's letter. The mail was received at the
postal mailbox on Septomber 30, 2012 and returned to seader on or sbout October 14,
2019,

On January 21, 2020, the Division scnt the eams letter to Price end Entrust and a copy of
the complaint to a Glendale address for Price and Eatrast. The mail was returned to sender
because of “insufficient address.”

In furtherance of the investigetion into the referenced compleints, on June 8, 2021, fis
Division sent Forris, on bohalf of Price and Entrust, a roquest for cortein records invelving

Compliint Nos.

19-0001/19-0502
19-0003/19-0004
19-0013719/0014
19-0015/19-0016
19-0022/19-0023

m ®R O ® B =»

Ferris repliad to the Division on June 9, 2021, requesting information and the names of the
complainentsto determinewhich ofthie complaints involved Dyer; Bregpn & Ferris, PLLC,
attornies for Price and Bntrust. The Division replied with the information requested by
Perris, Attorney Tasopulosequasied 2 copyofthe Director Initiated Complaint, Comaplaint
Nos. 19-0013/19-0014. Tasopulos noted that the firm roprosented Price and Entrust on
Complzint Nos, 19-0003/19/6004, 19-£013/19-0014,and 19-0015/19/016.

Price's attormeys fumished additionsl records to the Division, but did not provide written
rasponsas o tho refarenced complainis.

On June 11,2021, Price sent an smgil to the Division stating that the attorney represcating
Price =nd Entrust on Complzint Nos. 19-0001/19-0002 was John Burron (“Barian™). Price
seid che had norecord of receiving CoraplaintNos, 19-0022/19-0023 and requested & copy

of the complaint(s).

On June 15, 2021, the Division emailsd Prize a copy of Complaint Nos. 19-0022/15-0023
and included Istters, dated January 21, 2020, snd Saptember 24, 2019, that the Divisica
previously santto Price and Entrust regarding the complaint(s) and the requirement that
she provide a wriltei response, pursuzrtto ACJA §§ 7-201(H)(3){c) and (F)(4). Ta dete,
the Division s no record of Price and Entrust providing written respongos (o Complaiit
Nos, 19-0022/19-0023,

10



ACJA 87-201(A). Definitions:

“Knowledga” is the conscious awareness of the natare or attendant circumstancaes of
the conduct but without the consclous objective or purposs to accomplish a perticules
resuilt.

Price had knowledge of regulatory Complaint Nos, 19-0001/19-0002, 12-0003/19-0064,
19-C013/19-0014; 19-0022/19-0023. On or ebout June §, 2019, the Division confinred,
with Farris, that Fezris and his firm represented Price and Entrust. On June §, 2019, the
Division sent Ferris 8 copy of Complaint Nos. 19-0001/190C02, 19-6003/19-0004. Cn
June 11, 2019, the Divison sent Ferris the Director Initisted Complaint, Complaint Nos.
19-0013/19-0014,

At Perris’ roquest, on or ebout June 11, 2021, the Division provided Feeris and Tasopulos
a copy of ComplaintNos. 19-003/19-0004, 19-0013/1‘3-0014, 19-0215/180016. On Jime
15,2021, at Price’s requsst, the Divison emailed Pricc Complaint Nos. 19-0022/19-0023.

The ACJA §§ 7-201(H){3)(c) and (F){4) obliget=s certificate/license Liolders to provide a
writion response to a complaint within 30 deys and if unable to repsond within the time
frame estzblishished in the code, the certificate/licenss holdar may submit a written request
to the Division Director for an exention of time to respond. Further, grounds for disciphne
oxist pursuant to ACJA §§ 7-201(ED{3)¢) end (F){4) citing (HIX6)(c). ACIA §7-
201(F){4), statzs “failura to comply with this subsection by & certificate Lolder constituis
grounds for discipline purauant to subseciion (H)6) (c) or denial of renewal of certification
pursuant to snbsection (G)(3) and (G}{4).” By failing to provide written responses ©
regulatory compleints, Price and Entrust disregarded regulatory obligations and violated
ACJA §7-201((HX3){c) and (F}{4).

Allogation 1 is substzatiated.

Lise Price and Batrust exhibited Incompetencs in ths pariormance of duties and by
we of winecoptable fidnclery practices incinding Hilnre fv communicets, thmoly
conibunients, ecoparats, work collaborailvely with other profesciomzle; and/or
demonstrating noglizonce and kick of Ziigencs to 2dnelary dutles:,

Driring the First and Sscond Interviews, Price told Division staff she exparienced a shozt
period of dissuption to her practice when assistant, Thomas, loft Entrust. Thomes staried
working full-ime for Entrust in 2011 and continued until mid-Januery 2019 when sha
trangitioned to working pert-time and then loft Entrust in the first week of March 2019,
Price hirad support staff, Bell, in early April 2019, but she laft Entrmst asound the erd of
2019.
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Price told Division staff she felt “ovarwhelmed...I very clearly underestimaied my abilily
to managp overything that wis in front of me end trying to get on top of'that end get, it
under control was incredibly overwhelming farme...” In early January 2019, Price talked
to Thomies abouthier leaving Entrust rnd, at that time, Price was considering whether or
not to continue working es & fiduciary orto trensition into legal work, Prico said her
fiduciary cascwork had begun to diminish and the majority of Entrust’s cases wem

emergency temporary gnardianship appeintments.

Notwithstending Price’s sepresentztions, the fucts suggest that Price and Entrust engaged
in a pattern of unprofessional conduct thiat exceeded the transitory périod deecribed by
Price and the fiduciary engegad in conduct that does ot conform to the esesatial stenda:ds
of ecceptable and prevailing fiduciary practice.

Entrust’s website? publicizos that Price is dedicated to the highest standiirds of professiisial
ethics and statag, “In Arizona, professionzl fiduciaries are licensed by the Arizona Suprare
Couri. Obtaining and meintasining & fiduciary license requires extensive criminal
backpround and credit checks, foimal educetion, ongoing coutinuing education, aad
completos trensparerioy in personel and preféssicnal afizirs,”

The website’s “About Us”? page notes that Price is credentizled by the Arizona Supromse
Court as a Licensed Fidnciary, and the Centor for Guardiznship Certification as National
Merster Guardizn and thet the National Master Guerdian designation is hield by a “vezy
distinguished group of individugls across the ccuntry and is held by only a few individuals
in the State of Arizona.”

The webgite features a welipage titled “Our Velues,”? wherein it publicizes, in pari, the
following valueg, beliefs, and commitment:

Entrust tukes a propressive lsadership role in ensuring that professionel, efficient &ad
compassionate fiduciary servicas are providad to its cliants,

We advocate for outcomss thit promote dignity, respz2ot, and enhanced quality of 5fe
for our clients,

We Believe
*  All imdividuals ars entitled to courteous, compestent services

Our Commitment
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¥ We are dedicated to the highest stenderds of profossional ethics end intsgrity.

= We sitive to mainirin tho highest level of communicetica and cooperation among
ell clients, their families, caregivers, and the couris.

¥ We sndeavor to maintain and support tho highost level of knowledge and
competency in our profession.

Price includes “INMG,” an acronym for Master National Guardian, and/o: “Master National
Guaidian” designations in her professional email epilogue.

During the First Intarview, Price stated that she dows not use Entryst's website for
marketing purposes, Howsever, the website endorses Frioe and Entrust and purports that
Price's designation as a National Mastor Guardian sats her apart from others becanes e
designation is bestowed upon a “very distinguished sroup of individualsacross the comuy
and is held by only & fewindividualsin the State of Arizona.” The webgite’s contentmakes
cerisin representations which suggost that Price and Entrust adliere to 2 high stendard of
fiduciary practice, and work diligently, sthically, compatently, and collabgratively,

The followinginstances demonstrate izt Frice and Entrustengaged in a pattem of condust
that is contrary to acceptable and prevailing stendsrds of fiduciary practice.

Bolow ere the ACJA provisions end the Netional Guardiznship Association Stendexda
regarding lack of communication and cooporetion, and neglipence and leckof diligencs to
fidueiery duties:

ACJA §7-201(A). Definitions:

“Minimum competencies” meens having the required skills for an adequate lovel of
parformansa.

“Nogligence” means deviation from tho stenderd of core a recscnsble certificats holder
would exercise in the situation

ACIA §7-201(HX6)K)(6) and (8):
Failed to practice competently Ly use of uncafe or unacceptable practice

Failed to practice competently by reason of any cause on a single occasion cr on
multiple occasions by performing unsafs or unacceptable client or customer cae or
failsd to coufcrm to the essential standards of accepteble and prevailing practice

ACJA §7-202(3(4)(m):
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The fiduciary shall work cooperstively with availeble individuals and organizaiions
ensure that the ward receives cars, treatinent and services roprosenting the least
restrictive form of intervention available end arc consistent with the wishes or bost

interests of the ward.
ACJA §7-202(TX4)(p):

The fiduciary shall regularly monitor the care, tieatment, end services the werd is
receivingto ensure their continued appropriatenessand shall consentto changes as ey

become necessiry or advantageous to the ward, The fiduciary or eppropsiate desigaes
shall be availabls to respond to an urgent need for medical decisions. The fiduclery

shall provide instructions regarding treatment cr non-treatment by medical staff in
emergenoivs.

The Nationsl Guardianship Association Standard S(I):

The Guardian shall treat all professionals and ssrvice providers with courtesy end
respect and shall strive to enhance cooperetica on behalf of the persoa.

The National Guardianship Association Standard 13(V)B): |

The guardien shall maintrin substantive communications with service providex
caregivers, and others attending to the person.

ACIA §7-202(T)2), (3) and (4)(p):

Reletionship with the Ward or Protecied Person. The fiduciary shall exhibit the higlast
degree of trust, loyalty, end fidslity in relation to the ward, protsctsd person, or astats.

Dacision Making. Thefiducirry shell exercise axtrams2 care and diligencs when making
decisions on bshalf of a ward or protocted person. The fiduciary shisll meke ell
decisions in a manner thet promotes the civil ights and libertiss of the ward or
protected porson ard maximizes independsncs and self-reliance.

The fiduciacy shall regularly monitor the care, treatmont, and scrvicea the waid is
receiving fo ensure theircontinued eppropristenessand chall consert to changes e dizy
become necessary or advattagzous to the ward. The fidiiciary or approgriate desisnes
shall be available to respond to an urgent uiced for medical decisions. The fiduciary
shall provide instructions regarding troatmont or non-treatment by miedical staff 1
emargsncies.
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A Exlitov: Cowmplalr Nos. 19-0003/19.030¢ (Aizedliyst Gavrdsis) arsd 19-0022/18-
0923 (AES),

L PBAOIS-001924- Kulthov

This probate case involves Entmst’s ward, Kulikov, who is the subject wand/proteciad
person in Complaint Nos. 19-0003/19-0004 (Amethiyst Gardens); and 19-0022/19-{023
(APS). Amethyst Gardens rlso filed a coruplaint with APS and with the Ombudsm:n's
office regarding concems of financial exploitation, end mismansgsment of Kulikov's
funds and her cere.

AP filed a complaint eguinst Price and Entrust with the Division alleging that Price
breached her fiduciery duty to Knlikov, and that Prica was non-communicative with APS.

Entrugtvras appointed as Kulikov’s tsmporary guardisn on Septembax 20, 2013, per Loticrs
of Appointment. Ths guerdian’s authority and dutias were limited to the following:

#  Coordinating all healthcare appointments
*  Aoccessto ell health records

¢ Supervising medication compliance
x  Astisting with obtaining .

Lotters of Limited Guerdian of an Adult wors iseued on November 22, 2013, The
guardian’s authority and duties were the same es those in the Letter of Appointment thet
was issued on September 20, 2013. Entrust was appointed es permenent gnerdian for
Rulikovon April9, 2015, perLstterof Appointment. The guardian’spowers wero wittiout
restriction and without limitetions. Price placed Kulikov into Amethyst Gardons on ¢c
about September 2, 2015. Ameothyst Gardeusallogad that Price and Entrust stopped paying
Kulikov's room and board cosis around the middls of June 201S. Entrust notificd
Amethyst Gardens® business manager that Price was going to be applying for ALTCS
benefits for Kulikov, but thiat was the ouly communication the fecility had with Price
regarding the pending ALTCS application and peyment. Amethyst Gardeas mede multisks
efforts to contzctPrice, but she did not respond. Kulikov’saccount vis heéavily in arreans
and the facility issucd un involuntary discharge notice for Kulikov. Knlikov was not
removed from Amethyst Gardens.

4 Failwre o Comapunicate with Auieth st Gardexs Re<ardin. /

The following timeline documents communication involving Price’s offico and Amefiyst
Gardens regarding ALTCE.

*  August 23, 2018 - Thomas traveled to Amethiyst Gardens “for ALTCS interview
with client.”
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= -September 5, 201€ - Thomas had a telsphione conference with Ametliyst Gardens,
“rogarding status of ALTCS process.” ’

* September 6, 2018 - Amethyst Gardens' Business Manager, Carrie Codfioy
(“Godfrey”), emeiled Thomus, writing, in part, that Godfrey received Thomas'
voico messege rogarding the applicetion for ALTCS for Kulikov.

Gedfiay attached the facility’s policy when someoni lias appliad for ALTCS aud
outlined the frcility’s expectation, while awaiting a decision from ALTCS, that &
peyment be made monthly for Kullkov's income amount minus $110.00, as this
amouut will be what her room and board amount is when she ic approved for
ALTCS,

It was the facility’s policy to continus with collections effects if Kulikov’s ascount
was not paid in full and that Entrust will still see collections letire coming from
Godfrey. Sheadded that she likes to “wam people about this so they do not gat
upset if they recoive a letter from me.”

Godfrey requosted of Entrust, “Plaras justkeep me posted as this process contim:es
and let mé know right away when you receive an approval.”

* " On Ssptember 6, 2018 - Thomas forwerded Godfroy's email to Price stating, *For
your review and response, or I can respond.”

There wasnorecord of = response from Frice or Thomasregarding the status of the ALTCS
epplication throughout the pending epolication process or sbout payment to Ampothyst
Gardens.
& Docember 3, 2016 - Amethyst Gardens sent a Istter to Prico regerding & notice of
eviction. Enfrust needed to meke arrangements to vacate Kulikov and her
pogsecsions from the premicss by the dischargs date of Dscember 17, 2018,

® Decewber 30, 2018 - Price reviswsd “.., Amethyst Gardens leiter of ALTCS stutuz
application.”

There wes no record showing that Price/Entrust responded to the facility’s ALTCS status
inquiry.

- Febmuy27.2019-Godﬁaymsihdﬂmumdhicewdaﬂachedthal\hmhm,
2019, statement reflecting an outstending bel=nce of $36,354.15. Godfrey wrots,
“As you are awre, we did issne an eviction potice for Frances [Fulikov] and it s
iniperative that we receive payment on the account or that you make immedicto
arrangements to move Frances per the eviction notice. We have baan more thia
patisnt, und theve has been absolusely no communisation on your end and no
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payments received.” Godfrey asted Onivust to contact her or the Exocutive
Director.

Records show that Price’s attoraoy, Ferris, had contact with Amothyst Gardens ragarding
‘the facility’s iseues. In summary:

= March 1, 2019 ~ cell to Dockham reparding questions zbout the ATLCS's
application and payments to the facility.

«  March &, 2019 - telephons messags and emzilé with Prico reganding Dockham
contacting Femis’ office regsrding quostions rolated to Kulikov's ALTCS
epplication.

%  Merch 22, 20192 - telephone messages from Jeno Mead 10 (*Maad™), who edvised
the firm is reprecenting the care facility where Kulikovresides, hMaad adviead thet
eviction papers hava been eerved on Kulikov for failurs to pay monthly expenses
and that they have “boen unsusceastul iin reaching Lisa Price,”

@ March 29, 2019 - Mead emailed Price notifying that the law finm reprosentsd
Amethyst Gardens and that Ferris had instrycted that this email be sentto her, per
Price’sroquest. In summary, Mead said:

The firm previously santa lettor to Entruston March 7, 2019, conceming Kulikov's
“sariously delinquent balance, but it was returned as undelivereble.”

Amethyst Gardens leadership advised that Kulikov's pharmacy, “stoppad
delivaring medications becaussof non-payment, and Amethyct Gardens has hed o
pay for ther. ivore urgantly, though, is that Ms. Kulikov must see a physisio in
order to update her prescriptions, end Amethy:t Gardens informs that you have
been non-responsive for montiis. They can trangpost Mis. Knlikov, but they cannct
provide the supervision she requires while at the physicizn’s office, This is
something that you are expected to coordinats for your ward.”

Months ago, Price and Entiust informed Amsthyst Gardens that Price wasapplying
for ALTCS benefits but since then Price’s communicztions with the facility
“copsed.” The facility is owed over $30,000.09 for rcom, board, care, and services
Amethyst Gardens has provided.

Prior to the law fitm’s involvement, Ametayst Gardene initiaied contact with the
Ombudsman, Adul Protective Ssrvices, and fifsd & complaint with the Supreme

10 by s lagalat Bonnatt Fairboum Frisdmen & Balint, P.C.
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Court. Mead sa'd the matter “must be rosolved immediatsly” and requested that
Price contect her es soon ag possible to discuss these issues,

@  March 29, 2019 -Price reviewed Mead's email of the same date,

%  April 16, 2019 - Ferria billed time involving an omail with Mead regarding leck of
payment and phisomacy issuos,

s April22,2019 - Price made a payment of $3,500.00 to Amethyst Gardens.

s Mgy 24, 2019 - Godfrey emailed Price end Thowus with June's steterrant chowing
& total balenceof$47,154.30. Godftey included the same languago contained in the
February 27, 2019, email to Price regarding the eviction notice 2n4 that tha fesiliy
has been patient but there has been “absolutely no communication on your end and
no paymeonts recsived.”

Codfrey notified Entrust that the matter hes been sent to Amethyst Gardeus’
corporate legel team and to the collection’s agency. Godfrey zsked that Price
contact krer or the Executive Director.

= August 26, 2019 - Godfrey emeziled Price and Thomas, sttaching tiic Sspterabar
2019 stutement showing a total balarce dus of $62,963.02 and statiup thet, as Pilce
and Thoraas knew, Amethyst Gardeas issucd an eviston notize fer Kulikov.

Godfrey seid it wes imperative that Amoethyst Gardens received payment on the
account of that Price make immediate arrangements to move the ward per ths
eviction notice. Godfrey said Amethyst Gerdens has been “more than petient, and
there has been absolutzly no communication on your endandne payments roceived.
The metter Lias been s2nt to our cozporate legel team and to our colleetions [sic]

agency.”

= September 25, 2019 - Godfrey sent an emeil to Price and Thomas using the same
language as the emuil of August 16, 2019, excopithat Godfreyatinched the Octobes
2019 invoics end represented that the outstauding belancs was 368, 493.62.
Godfrey utilized the same languago es other emails to Prico regarding the
previously issued eviction notice for Kulikov and that thore has been no

communication from Price and no payments eto.
iil.  Interview with Kelth Boal and Carric Godfrey of Amethyst Gardens

Division staff interviswed Xaith Boal (*Boal”), Executive Director of The Ridgss at
Peoria, forraerly known as Amethyst Gardens, and Business Manager, Carrie Godfrey.
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Boal said he came to the facility in 2017 and kecame tho Executivo Direcior of the fesility
in July 2019, replacing former Exesutive Directtr, Dockham,

Godfrey told Division staff that Price “had never really been great at communicating but
once the balence started to grow, she really cassed to communicate sbout eaything”
Godfray said the facility paid for the ward’s medications becouss the phermeacy would pat
deliver duoto the pharmacy acconnt being in arrears. Amethyst Gardens paidfor Kulikov's
haircuts and dog grooming, The facility continued to call, email, and send letters to Prics
bacause Kulikov’s basic needs were not being met, but Price did not reply. Godfrey smt
the mouthly room and beard invoices to Price viz email and regular meil and would get the
“read receipt” indicating that Price reccived the emails, but there was no reply fiom Prica.
Boal added that the facility also sentPrice correspondsnce vis registored mail and “thoss
ceme back that she never received or didn’t sign for them.”

Godfrey was asked if Price provided eny update on the status of tha pending ALTCS
apnlication to which Godfrey said, “No." She said it was frustrating becenss the faciliy
has other individuals who haveapplied for ALTCS benefits and get deniod, but Amethyst
Gardens is willing to work with everyone and vould never put anyone on the strest
Godfruy szid, “everyone olss koeps us.in the loop;” butthat was not the cass with Price.
The facility was initially notifisd that Prico was applying for ALTCS banefits for Kulikov
and Godfrey sent the. facility’s expectations to Price rogerding what was required for
peyment while the application wes pending. Otherthan the initial notification from Price's
office, Godfrey said, “I never heard ancther word.” The fecility did not know that Eulizov
had boan denled ALTCS benefits until Amethyst Gardens tatained logzl counssl and the
lawyers contect=d Price’s attornoys.

Godfiey eaid che has called and left messages on Price’s voicemail requesting a call back
but “they would never be returned.” Godfrey called Price two or three times per month
and increased the numberof calls to Price. Earlier in the process, Godfray called Prica fo
inquire trying to understand “whet was going on” end then incrossed the numbar of times
she called Price because it beceme obvious “that we weren't going to be paid and not
responded to.”

Atked if Prico visited Kulikov at Amethyst Gerdens, Godirey and Boal collactively said,
“Not that we’re awars of.” Boal said Kulikov had an interior courtyard apartment and
unless Price would “sneak in” the facility had no record of Price coming in and signing in
a8 “physically being here. My staff do not recall ever seeing her in here.”

Godfrey said she did notknow that = medical evalustor from ALTCS ceme to the facildy
to asssss Kulikov. Aslked if, at any time, Ainethyst Gardens cut back or lowered the laval
of service or 2 made any change in a sare plan indiceting that Kulitov was functioning at
6 higher level than she wes functioning bacause Entrust was not paying Enlikov's rocn
end board payments, Godfrey said, “No.” Boal stated thet rejardless of if a rosidesit s 6a
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ALTCS or privete pay, “what we assees is what we provido service for.” He said the
facility would never base the level of servics on payment status. Both Boel and Godfrey
said they provided & higher level of servico to Kulikov. Godfrey said facility staff always
went “above aud beyond” and that facility staff felt vary corry for Kulikov beceuse she did
not have anyone to come see her and the facility had to pay to heve her hair cut becense

she looked disheveled.

Neither Boal nor Godfrey knew if Kulitov was regularly seen by her physician and/r
medicalprofessionals. Both said Amethyst Gardens was paying for Kulikov's progcription
madioetion because Price had not peid the pharmecy. The facility nrovided medication
managsment to Kulikov, so they had to have the medication on hand to provide them to
Eiuilikov. Godfrey said fornxr Diroctor of Wellness, Michelle Vargas, asked the fcility &
authorize payment for Kulikov's medications to ensure Kuliov received her medication.
Boal said the facility’s standard practice is to never ellow a resident to run out of
modication. Godfrey could notrecall if Kulitov had o be firstceen byaphysioim bafoze
certain prescription medications could te refilled. Asked if Price communicated with the
facility regarding prescription medication, Godfrey said if Ameth,'st Gardanswsa payhe
for the prescription medication, it was because Price was non-communicetive. Godfisy
rostated that the issues with Price’s lack of communication occurred after the fiduciny
epplied for ALTCS benefits for Kulikov.

Godfrey recalled thai Geriairic Resources, LLC, csse manager, Crystal Littlejohn
(“Littlejohn™), began assisting Price with Kulikov after the facility started ceatacting staés
agencies and compleining not only that Price was not paying the fucility for the ward’s
room and board, but Lacause of Price’s lack of communisation regarding the ward's basis
needs.

According to Gedfray, former Executive Divector, Docktham, had concerns that Price may
have bsen misusing Kulikov’s funds. The facility was providing food, ceve, sheler, and
utilitles, and knew that Kulikov wes getting monthly moneay, “but yetnothing [money] was
coming [in}to provido for hercare.” Godfrey said, “in ourminds, we were providing the
care and even if she has other things that ne2d to be paid, you would think: that fhe place
whete the lives would be high on the listto receive something every month versssnothing™

Boal stated that if someono is getting, for example, $100.00 end the fasility is sent $25.00,
you are still negotisting in gocd faith and are communicating that you are werking through
this procéss "and that never passed” with Price. Ho added it is about communicatica and
if Price “was in constant communication or respondad to our communication it would have
been g lot differént” end that is why the facility got other egéncies snd lawyers involvod.

Bared on Boal’s experiance with other rosidents going through the ALTCS benefis

application process, hs was asked to opine on whether Kulikov’s ALTCS applicstion
procoeded within average timiclines, from applcation to approvsl, or whether it was a



protraciad process, He #aid the facility will know within tiiree months whethera resident
is approved ordenied, “but this way beyord that...as faras we know it was over & yeer.”

During the Second Intervisw, Price acknowledgod that, duspite Ametliyst Gardens'
concerns, she did notcommunicate with Amethyst Gardens regarding updates on the statis
of the pending ALTCS epplication througlion the application processnor did she discuss
payments to the fecility.

tv. ALTCS Bancfits Applications

Price appears to have initially applied for ALTCE benefite for Kulikov in July 2018, tut
thers was an approximete 14-morith gup frem applicatioa to approval of benefits. The fects
suggest thet Price did not capably manage the ALTCS benefits application end that her
ections contributed to the delay in the approval process.

The folowing timeline documents certzin drtesand events involving the ALTCS benefis
applcation. It is not an exhzustive account of what transpired throughout the apphicztion
procoss nor is it indicative of all correspondenca and communicetions beiween Price end
Entrust and ALTCS répresontatives,

=  On or about July 27, 2018 - Price submitted 2n initial application for ALTCS
benafits for Kulikov.
©  Augasi23,2018 - ALTCS issuod a Decision about Eanefits end Eervices stating,

in part:

Declzion for Madicare Savings Program (MEF)
We DENIED ALTCS coverage 07/01/2018 and ongoing. We took this actica

because you did not give us proof of all of your resources end you did not give us
proof of all of your incoms.

Pecsion for Medieare Bavings Program (MEF)

We DENIED Medical Sevings Program coversge in the Qualified Medicare
Beneficiary (QMB) category from beginning 091/01/20138 and ongoing. Wa tock
this ection because you did not give us proof of all your income.

Deecizion for Supplesacntal Sscurliy Incoins Msdiezl Assistence Only (88X
MAQ)

'We DENIED SSI MAO coverage beginning 07/01/201 8 and ongoing We took this
action because you did not give us proof of all your income. foriginal emphasis]

ALTCS’ deniel letier noted that the decision conld b9 eppealed by Septsmber 28,2018, B
ic notclaar if Price eppsaled ALTCS decision.

u  Boptsmber 20, 2018 - Price faxod encther ALTCS benefits epplicetion to ALTCS,
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® November27, 2018 - Price had a telephone conferorce with ALTCS “to initiate
epplication process.”

It is not cleer what events took place from Ssptember 20, 2018, when Price faxed e
ALTCS application to November 27, 2018, when Price submiiied the other ALTCS

benefits epplication.

& Docember3, 2015 - ALTCS issued & Request for Informetion requesting that Price
provide the requested information by no later than Decsmber 18,2018. ALTCS
nesded to verify the various identified information 2nd documentation involving
Kulikov's revosable trust, burial plot, ckecking account with Chase Bank, Progmsm
Contractor Enroliment Choice, release of informetion, and signature.

=  ALTCS also noted that “The application you gzve us did not include the required
signatures for this applicant. December 21, 2018 - ALTCS notified Entrust that tre
appliction for bensfits wes being denied, partinently:

Locigion for Arfzons Loug Term Caro Systen: (ALTCE)

We DENIED ALTCS coverags boginning 11/01/201 Songoing. Wetook this zotion
becauee you did not sign your application and you did nat give us proof of all your
resources,

Declsfon for Modieare Bavings Program (MSP)

We DENIED Moadical Savings Frogmm coversge in the Qualifisd Medicare
Beneficiary (QMB) category from beginning 01/01/2019 ongoing. We took this
action becanss you did not sign your application,

Deelsion for Smpploment:] Secnvity Income Medieal Asslsinico Ouly (S8X
MAD)

Wo DENIED SSI MAO coverage beginning 11/01/2018 ongoing We took this
action bocause you did notsign your application, [original emphasis]

ALTCS informed Price that any appeal of the decisions had to be made by Jenuary 28,
2019. Itisnotclear if Price appealed the decision by the deadiine sot by ALTCS or when
Price resubmitied the application for ALTCS benefits for her ward. -

In the Sscond Interviow, Price told Division stuff thut the missing signature ALTCS notsd
was Eulikov's signature even though Fatrust vms the guardian end Price sont the Letters
of Appointment to ALTCS.

= February 15,2019 - Price lLiad 2 telaphone conversation with ALTCS regending the
ALTCS benefits applicetion.



x February 22,2019 - Price had 2 telephone conservation with ALTCS to “schedulkd
37 ALTCS fiuancial.”

* Februery 25, 2019 - ALTCS issued 8 Request for Infermation and set a deadline of
March 12, 2019, for Price to provide the requiestad documentation. The requesied
information included documentation iivolving:

o Transfer/sale of Kulitov’s propariy

o Proof of depoaits of sale or proceeds

o Information involving & Chase Bank checking account including stutemends
from November 2012 through Februery 2019,

* February 27,2019 - Price emeiled ALTCS with the information requesiedincliding
Chase Bank siztements from November 2019 through Jenuary 2020 and said she
did not yst have the February 2020 statemeri.

»  Fsbruary 28, 2019 - ALTCS emailed Price indicating thet there was a Chase Bank
account, ending *¥¥447 for which ALTCS did rnot have bani- statements,
% February 28, 2019 - Price respondod and stated there ware no other Chase Bank

accoutits for Kulikov.

s February 28, 2019 - ALTCS replied that their ssarch is done by social securily
number, dats of birth and nzme, ALTCS statad that the sita lists throe other
accounts with Wells Fergo “that have zero balences” but the site did not show the
eccount Price had provided.

It is not clear if Price responded and/or sent ALTCS the requested informetion o<
responded.

= March 7, 2012 - ALTCS medical asseszor emailed Price requesting contact
information for Kulikov so that the assesscr coulkd go out to goe the ward.

« March §, 2019 - Price provided ALTCS with a contact number for Kulikaov, Price
queetioned tho need for enother assessment becauss Kulikov “already hes an
approved PAS"!! snd did not think anofhar wonld be necessary.

s March 11,2019 - ALTCS medical assessor replied to Price stating (hat when the
ALTCS application was flrst made, there was a requost to cover medical bills from
Novembst, December, sod Jannery thereforathe medical ass=ascr needed to go s2
Kulitov end get 2ll the informafion from thoge montbs to ses if she was medicaily
eligibls. Tho assessor said if there is no bill from those three montis, Price shouli

.. Jetherkmow.
1t Bre- A dim frslon Scrcening lsused to detomuine medioal elighility for ALTCS
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« March 12, 2019 - Price emailed the ALTCS representetive that hed request=d
information on the Chare Banl: account per representative’s email of Februesy 28,
2019.

Price said ALTCS’ crighal emeil said it wes Chase Bank which confused her.

Price said she was out sick with the stomach flu most of Lust week and just today
got back to her office fulltim2 and is now looking into this.

Price said “I had previously instructed my assistant to close this account and pay
the outstanding medical bills wo could with the funds, She is no longer working
with me, so I will need to do a little research to figuro out what happened, Ihave
appointwents this afternoon but will get an answer to you either later this evening,
or tomorrow moming.”

= March 12, 2019 - ALTCS répresentetive ruplicd to Pricu clerifying thet ALTCS
was inquiriag about the Wells Fargo Bank accounts adding that no mattur what
Price found out Kulikov “was over the resoyrce limit for February. I will have to
deny this applisation. You may reapply tomorrow, if necessary.”

&  Mzrch 12, 2019 - Price repliad to ALTCS esking if Kulikov would still be oves the
rogource limit, “Despite the fact that che has $50K iu cutstending modicel bills?”

= March 12, 2019 - ALTCS issued & lettsr of denial of the ALTCS apnlication of
February 22, 2019.

Declalon for Arizons Long Term Care System (ALTCS)
We DENIED ALTCS coverage beginning 2/01/2019 ongoing, [sic] Wa took this
aotion becauss your countable resources are more then tiie meximum allowebls

amount for this program.

We DENIED ALTCS coverags from 11/01/2018 to 1/31/2019. We tock this ectian
becauss your counteble resources ars mors than the saeximum allowabls for this

program.

Deelslon for Med!care Savings Program (MED)
We APPROVED Medicare Savings Program coverage in the Qualifiad Medicare

Beneficiary (QivIB) category from beginning 04/01/2019 ongoing.

Doclslon for Supplemental Security Tucome Medicsl Asalet<mcs Only (SSK

KAQ)
We APPROVED 58I MAO coverage from boginning 02/01/2019,



We APPROVED SSI MAO coverags from beginning 11/01/2018 to 01/31/2019.
This coverege is to help medical pay medical expenses you had prior to ycur
application. We sonsidar the three months prior to your epplication in which you
mst SSI MAO cligibility requirements and had medic2] expenses you ware
responsible to pay.

If you are appealing & Medical Assisi pom oan decision, the deadline
toasi.formAppealilel?lzow [oﬂsinﬂomphais]

The denisl letter incinded thattie appHoent had $5,2020.57 in Countable Resources end
the Eligibility Resource Limit waz $2,000.00.

s March 13; 2019 - ALTCS representstive repliud to Price’s March 12, 2019, email
ginting, “Unfortunaiely, the smount & pereon owes doss not factor into the
determination. If an applicant has over £2,000.00 aveilable to them thoy do not
qualify fineacially. If the funds were to be spent down so that ¢he dossn’t have
more than $2,000.00 she would gualify financielly, butshe wouldligve to provids
proof of wherethoss dollars wers spentand they would have to be spent on hegself”

» March 13, 2019 - Prize mplied asking if she rent copies of the checks for her
pharmacy and other bills today, “will that be sufficiont?

s March 13,2019 - ALTCS replied to Price stating, “No — the application hes been
denied due to her being over the resource limit for the applicetion month. You will
nesd to reapply when ghe has less than the maxininm amount for resources, which
is 32,000.00."

®  March 20, 2019 - Price submitied enother epplicetion for ALTCS benefits for
Kulikov,

On Paga 5 of 12 of the application, Price listed a Chase Bank Checking Account,
ending ¥¥*9685, with a balance of $1,800.00, end Woells Fargo Bank Checking
Account, ending ***7447, with a balance of $3,500.87. The vehe of the two
accouuts exceaded the §2,000.00 throskold set by ALTCS to determine financia!
eligibility. Price also reportod faat Kulikov raceived just under $8090.00 in sociel
gecurity benefits end that Kulikovhad a 2007 Mercedes C230, There was no vals
assioned to tha vehicle.

« Aprll 18, 2019 - Price, mared as “High” importence, emailod ALTCS and
provided pdf docnments which appsared to represent WellsFargo Bank: Statements
and checks. In the amail, Price wrots that ehe was providing an update on the stals
of Kulikov’s financial accounts end Price requested an extension until the following
week to provida the flnal documauntation.
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.Price provided additional information regarding certain issues with Chase Bank,
Price eaid that Kulikov’s Chase Bank trust account is just over $2,500.C) and that
Price would be requesting cashier’s checka to pay ceriain vendors after whish the
Chese Bank account would have approzimately $800,00 remaining in the sccount.

April 18, 2019 - ALTCS granted an extension of time for Price to romit the
documentation required by ALTCS to April 26, 2019.

April 26, 2019 - Price followed up with the. ALTCS represeatative to see If ALTCE
had all the documentation, usl:ed if there was anything more required, and inquied
ebout the approval of the ALCS benefits.

April 29, 2019 - ALTCS reprusentative emaild Price stating, “Just rexching out o
sco what the stetns is on the rest of thie s nezded frem the RFLL"12

April 29,2019-ALTCS, in response to Price’semail, replied they hed notrecsived
the two previous smails that Price had referenced but noted they received missing
information on & trust and tho transfer of Kulizov's home property. The
representative would “double check” aud Ist Prios know if anything else wus

required.

My 2,2019 - ALTCS issued & letter identifying what informeton Price providsd
during the ALTCS finencial interview. Price wes asked to review tlie stiached
ALTCS Interview Summary bocause that information would be used to determins
whether Kulitov qualifiad for ALTCS. ALTCS’ lattor to Price said if ths
information was correct, then Price wns not required to do anything. If the
information was not correct, Price was requiredio tsll ALTCS by May 17,2019.

May 2, 2019 - ALTCS issued a dznisl of ALTCS benefits.

Decislon for Arizons Long Torm Cure Systom (ALTCS)

We DENIED ALTCS coverage beginning03/01/2019ongolng. Wotook thisaciion
because you ere not medically eligible. To temedically eligible, you must need
care now that is comparable to that provided in 8 nursing fecility or intermadiats
Care Fecility for Individuals with Intellectusl Dissbilities or related coaditions, but
below an gouts oare setting (hospitalization or intense rehebilitation) and abovo s
supervisory/personal cere setting, routine medical care or well-meaning oversight

We DENIED ALTCS coverage from 12/01/2018 to 02/28/2019. We took this
action because yon are not medically eligible. To bs medical oligible, you must
nesd care now that is comparable to thet provided in a nuisiug fasility or



intermediate Care Fzeility for Individuals with Intelisciuel Disabilities or related
conditions, butbalov! an acutecere sotting (hospitalizztion or intence rehabilitation)
and ebove a supervisory/pssscnal care setting, routine medical care or well-

meaning oversight.

ALTCS uses a scoriug systeia to calculato a total score. This scors is compared ©
the tizreshold of 60 points. Your total scors was below 60 points,

ALTCS wrote that if the applicution was appealinga Medical Assistence or lon;:
term care decision, the deadline to =sk for an eppeal is 06/07/2019. [orignel
emphesis)

& May 7,2019 - Price emailed ALTCS stating she received notice with the listing of
Kulikov's assets and Frics wanstsd to see if shie needed to address the ckange in e
value of tho bank account since the account was closed und “then hed the vahi2 of
fnnds paid the fesility, and the riew account is not listed.”

Price s2id she was unsurs how the values on the notice play into the decision, “in
that they show the balances of the accounts at the first of the month, I undersizad
we are dealing with a medical denial, butI intend to appeel that decision so I went
to encure the financizl side is complete so there are no issnes.”

Prico added that included in the denial letter were the PAS assessinents complei=d
from December to current. There was an asscssmant comploted in Aupust 2018, es
well, and she was never provided with a copy of that cssessment end egked if che
could obtein a copy.

¥ Mgy 6, 2019 - ALTCS replied to Price indicating that since it is sn sppeal tha
representative did not know exactly how the proocess works but suggesied Price
bring any new financiel informetion with her to include as if she was reapplying.
Since it was'a medical denial and the “flnancial postion wasn’t complete, unless
I'm told to reopen thet application I can’t meke any changes to it now. They would
epply cny chenges to the assets during the sppeal process or reopen the provious
application rnd we could continue #s wo had been.” The represeniative said tho
PAS assessment fiom August wes not ettachod to tho decision lester end he
provided Price with contact informaticon of the assessor who cordretad the PAS.

= May 10, 2019 - Prica emailed ALTCS noting her surprise that no points were
aliocated for Kulikov’s or I and caid, *I wis
shocked to see thera were no point aliocated for [N Frice seid Kulikov is
unable to provide thie ngmaes of her children, ranch lissthe dey, time, month oryess,
Price asked why the medical diagnocis did notaprzer o ba includad,
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& Mey 10, 2019, Price emailed cere manager, Litilejohn, stating, in pari, that
Rulikov's ALTCS application was denied medicaily. Price said sho was livid and
emailod the medical reviowar to find out why fiere were no points for Kulikov’s
nispeninenianings.  Prico :ald ALTCS scored Kulkkov full
points for SEENMENb . that the ward refers to her children by where they live and
slie cannot provide the date, timo, and month.

= May 16,2019 - Littlajohn repliad to Prico indicating that she may know the recscn
RKulikov was denled medically. On the dey she first met Kulitov (April 19, 2019),
Littlejolin also met with Amethyst Gardans billing dopartment; Executive Director;
and nurse, Michelle Vargas,

Littlsjohn seid the business manager mentionsd in passing that the facility was not
charging Kulikov what siis needed to bs because of alrezdy outsianding balancs
with them. The facility did not want to make the balance lerger. Littlejohn theugiit
thet if the ALTCS medicel assessor went by the cers plan rather than completicg
the ectusl testing hierself, this might be the issus,

Littlejohn scid she typically ettends modica] assessment with hor clients and agksd
Prics if they could schieduls to have Kulikov re-svaluated with Littlejohn present
Littdejohn indicatod that she could ask the facility to npdeats her assesement.

= May 16,2019 -ALTCS emsiled Price informingthatthe representative wasnottiia
medical ‘assessor on the recent spplication for Eulikov but said shie did un
essossment “back in 2018 that I did as eliglble and it looks like you were denid
from that one that I completed for feilure to tum in the requasted documents on the
finincial end.” The representstive provided a neme of someone Price could contaot
about the PAS 2sssssment thet was recently denied.

«  May 31, 2019 - Price timély completid a Verbal Appeal Requést Form piior to s
appeals deadline of June 7, 2019. A Hoering on the eppaal was schoduled for July
30,2019,

July 18, 2019 - Latter from Mark Schafer, ALTCS Health Frogram Mauagnr, to
Prico letting Price know that thoy could meet prior to the hearing to discuss
ALTCS’ decision. Schafer noted that he has nct besn able io reach Price by phona,

B August22,2019 - ALTCS eingiled Price providing s copy ofthe statement of facis
for the trust. The representative said ho thought he had a copy of “something
showing ths Chase account wgs clossd but I do not. Could you provide a statement
from the bank showing that it is as well.”
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7 Scptember 10, 2019~ ALTCS followed up and emailed Price asking, “Is there any
updete on the financial for April? You never got back to me and I can’tmove the
cees without documentstion.”

»  Septeraber 13,2019 - Price emailed ALTCS stating, “T am very sorry about all of
this. I hed to completely uninstzll and reinstall all of ths programs on my new
system to get it finally up and running. Microsoft support wes sble to get it-all on
one machine and finelly get everything working! I'have attached the statemizit of
fact, release of information, and TrueLin}: treneactions. Please let me know what
else you neod. am at my desk ell dy today, so feel free to call on ray cellphona. . .

* Septomber 13, 2019 ~ ALTCS replied stating they would start gaiting everythivg
inip ALTCS’ system and “if enything elss comesnp, I'll let you know.”
ALTCS emeil2d Price to inform thet they &till neéd the statement for the month of
April from Pinnacle Bank, so they can see zll the money cominginto it from the
closed accounts.

u  September 13, 2019 - Price cmailed ALTCS siating that she would send what
ALTCs needed this evening or this weekend “so yon'll have it Monday morning.”

= September 18,2019 - ALTCS emailed Price stuting, in part, “Just checking in for
an npd=te on thoss staterents,”

Price emailed ALTCS stating that she sentan email late Priday evening and coukl
rosend if neaded.

ALTCS replied to Price siating, “No, I didn’t meceive anything Friday night.”

September 26, 2019 - ALTCS emalled Price informing that tiie application was
complote end approved.

The facts demonstrate that it took from: on or ebout July 27, 2018, when Price submitted
the initial application for ALTCS benefits for Xulikov, to on or about September 19, 2019,
when ALTCS bensfits were approved, In that 14-month pericd, Price submittad soverl
ALTCS benefits applications. There were severalroasons ALTCS denied the applications,
To summarizs, sequentielly, ALTCS denied long term cere benefits for the following
ressons:

Failure to provide «ll proofof incoms.
Failure to sign the application whore signatures whers necded and Price did nct
provide all proof of resouross,

s  Ward exceeded the $2,002.00 countable rescuress threshold,

= Wand was not modically oligible,



In the Second Interview, Price told the Division that prior to submiiting the initial
epplication for ALTCS benefits for Kulikov, Price know there was e $2,000.00 maxirmm
threshold for countable resources including meaey in any bank acocunt. Despite this, Prics
submnitted financial informstion to ALTCS that appsar to show that Kulikov was over tha
maximum limit,

In addition, on April 11, 2019, the Court issued a Minute Entry, Status Conferance Set,
wherein the Court statad, in part:

Lisa Price is swom under ogth and fustifies, conong other things, that the ward réccives
$670.00 monthly, $3,500.60 in 2 bank sceount wes vecontly dlizeovered which she

will use to pay the cere facility... [emphasis addad]

The “recently discovered” $3,500.00 that Prico located would have caused Kulikoy to
exceed themaximum $2,050.00 countable income threshold set by ALTCS. Iiisaotclesr
when Prico found this extra money or if Price reported it to ALTCS. The “recently
dizcovered” mnoney doesnot appear on the March 12, 2012, ALTCS epplicetion that Prics
submiitted to ALTCS. Price ussd the £3,500.00 to make a payment to Amethryst Gardena,
During the Second Interview, Price was asked sbout the circumstances of the “recontly”
discovered” moncy, but she was unable to recall any details and seid she would need to
check her records.

Rogarding ALTCS determining thet Xulikov was madically ineligible, on March 7, 2015,
the ALTCS miadicc] assessor emailed Price stating that the medical assessorneoded to go
see Kulikov. Ultimetely, ALTCS denizd ALTCS bepefits becaues Eulitov was found ©
e medically ineligible by the medicel asseseor. Price and Entrust appealed the dscision t»
deny and Izter won on appeal.

During the Fitst Interview, Price told Division staff'the medicel denial was due to theszost
recent care plan that the ALTCS medical evziuator reviewad was not accurate and up to
dats becauss Amethyst Gardens “had cut it back due to lack of pezyment so they cut back
her services so her care plan did not accursiely reflect her care.”

Boel and Godfrey denied that Ametiiyst Gardeas downgradad the lsvel of zarvice ar mada
any changs in the care plan because Frice wis not paying the room and boexd.

With rospact to care plans, raferenced by Prioe in the First Interview, Entrust’s billing
records show the following:

. December 7, 2018 - Price billed for time involving receipt end review un omail
from Amethiyst Gardens “enclosing quarterly care plan.”
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¥ Decombar 14, 2018 - Price billed for tims involving review and “axezute quartedy
sarvice plan.”

= Dscember 17, 2018 - Price billsd for time involving “Freparation of email to
Amethystenclosing quartetly service plan,

Entrust records show that it was not until Jues 13, 2019, June 14,2019, and June 18, 2019,
when Price again billed for time involving ocare plens including recciving, reviewing,

exscuting, and emailing cere plans.

It is not clear wliat records for Kulikov that the ALTCS medical sssessor reviewed. When
asked by the Division during the Second Interviev, Price was unable to ideutify what, if
any, care plans the raedical asseszor reviowed.

Price was asked to provido more dstailcboutthio mosirecentoaro plan the ALTCS medical
assessor reviswed end upon whicl: Kulikov was desmed medioelly ineligible. Divisicn
staff noted that Entrust’s billing records stiowed Price reviewed and executsd a care plaa
in December2018 and then reviswed anid exocuted a revized care plan in June 2019, but
there was no record of reviewing end executing a care plan in March or April 2019,
Documentztion suggested that the AL TCS medical assessor reviswed the Decembar 2018
plan.

Prics repliad that she did not know what the ALTCS medical assessor tevivwed or if 2 care
plan was created in March or April 2019 so her commaris during the First Intorview wea
spéculetive.

Prica was eskod if she contacted Amethyst Gardensto discuss the care plans or Kulikov’s
care in anticipation of the ALTCS medical psseszssor's forthicoming vicit to the faoility,
Price eaid she did not.

v.  Faflurc to Timely Commmnunicate with Crystal Liitiejoln:
Littlzjohn was retained by Entrust to provide core manz2gement services for Kulikov.

On April 12, 2019, Price epailed Littlejohn stating thet Price was short staffed and nssdsd
“back-up case menngoment assistsnce.” Reocords indicate that Littlejchn began her
involvement with Kulikov on April 19, 2019 and Littiejohn visited Kulikov onthat dats.

Records show that on April 19, 2019, Littlejohn calizd and lefta voice message for Prke,
Litlsjolin elso cant an emeil to Price marked ac “High” Importsiice. In her email to Piice,
Liitlejohn noted herintroductory visit with Rulikovon April 19,2019, and seported cortaia
observations she made after visiting Kulikov. Litticjohn conveyed issuss of concew %
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Price including, but not limited o, seeing molded food in Kulikov’s rofrigerator and milk
thiat had expired on Decembet 28, 2018, all rémoved by Littiejobn with Rulikov’s conssit.

Littisjohn wrote that Kulitov needed medication for [N but the physicin
would not refill the medication untll the doctor saw Kullkov. Given the urgency of ths.

meodication issue, Littlejohn 23id shs would schedule an eppointment with Kulikov's
primary care physician, Littlejohn infcemed Price that Amethyst Gardens’ staffhad been
peying for the medication to gt thera. Littlejohn said che asked the pharmesy to send her
the invoice which she would forward to Price for immediatepayment. Littlsjohn alsonoted
thet Amethyst Gardens issned en eviction notice bacaise of Kulikov’s outstanding balenocs
on her account.

Littlsjoixn did not receive a timely response from Price. Several days l:ter, on April 23,
2019, Littlejokin sunt o follow up emneil to Price and categorized the subject line «s
“URGENT."” Littlejohn wrote that she hoped Price received Littlejohn’s voice mail of
April 19, 2019, as well as the email she sent of the same date. Litilsjolin szid che was
going to tuke Kulikov to see har primery care physiclen this day and thiat it wes important
that Littlejohn speak with Price &8 soon as possible about the casa,

Littiejohn reiterated that in her April 19, 2019, email to Price, Littiejohn had “significiat
concems™ regerding Kulikov's outstanding bills. Littlsjohn attached Saliba’s pharmacy
invoioe and two other invoices including the hair salon (HEP Corporation) and dente!
(Reflective Dental) invoices. Littlejohn seid it was her understanding thet Amethyst
Gardens had Lzen paying for Kulikov’s phermecy bills et the time of modication reosdes
which was an “unsustainzbls” sysiem according to facility staff and, as a result, Kulikov’s
ability to receive future mediostion would be impected. Littlejohn wrote thatas it currently
stands, Kulikov hisas not been receiving two specific medications for reasons that wera
nnolear to Littlejohn. She said facility steff told her that they do nothave a current ordes
for these medioations and that the phyzician will not fill tiem until Kulikov has been seen,
which could be resolved today. Littlsjohn said, however, the phermacy has indicated fhat
they have e current ordes but that it is imperative that some “good faith peyment is made.”

Littksjohn Informed Price that Kulikov expressed she typioelly hias her heir done on-a
weekly basis, but tiiis is not currently possible due to an outstanding balance, which the
salon would be willing to forgive lete foes If the balance of $178.00 is peid in full,

Littlejohn told Price that fhe dental practice informed that Kulikov has a past balanos of

$287.00 whichneeds to be puid pzior to scheduling an appointment. Liitlejohn expresssd
concem for the outstunding past due balances that exist and wented to know Prize’s plan

for getting the balances current.
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Litilejohn indicated that she was commitiad to act in Kulikov's best intereet but, 28 & small
business, Littlcjohn needed to onsure that she mitigated any potential risk for her business
end stuted that she requived 2 $2,000.00 retainer to contimie to work with Kulikov.

On April 23, 2019, Frics replied to Littlsjohn with an email stating that Price had been at:
the social security ofilce “all afternoon on Fridey” andonly received Littlejohn’s voicemsil
late the day before, as it went to Entrust’s general mailbox fnsiead of Price’s personul voics.
mail, Reparding outstanditig bills, Price seid thoee were “actizlly being addressed” and
that Entrust opened a new account for Kulikov and issued & cashier’s chesk for $3,560.00
payable to Amethyzt Gardens as of the day befors. Frice said she had cheoks prepancd for
the bzauty salon and tiie pharmecy for ths outstending balance. Prics added that ALTCS
had been kept “in the loop throughout the process” and that Price expsctod to reccive
confirmation of ALTCS benefits for Kulikov “gny time.” Price said she understcod
Litdajohn’s concerns ragarding the ratainer &nd s=id she would “geta check in the mail to
you today.”

Price’sreply emeil did not commont on the concems Litilejohn brought forvard ineluding
the molded food and expired milk from December 28, 2018, thet Littlejohn found i

RKulikov’s refrigamator.

Price emeilod Littisjobn thet Price had been at the social s2curity office “all afterncca™ on
April 19,2019, and only received Littlsjohn’s volce message on Apzil 23,2019, Eatrus’s
billing shows that Price recsived Littlejohn’s April 19, 2019, emezil report on that sams
date. On April 19,2019, Price billed the estate for time involving, “Receipt end ravisw of
cace mansgamentreport from Crystal Littlejohn efter initisl meeting with Frances.”

Email records demonstrate that Price made efforis to eddress the outstanding phermazy
belance on April 24, 2019, elthough Littlejohn had peid for and picked up Kulikov's
medizetion before the matter wes rosolved.

On May 31, 2019, Litflejohn emailed Price informing her that Littlejohn accompanizd
Kulikovto herpodiatry appcintment, writing, “iteppears thatshe has been without podisicy
for some time. She was thrilled to have them done. She did havm:n both
her left and right great toes end hor right middie toe. All have teen resolved now. A follow
up appointment hasbeen scheduled for 8/7/2019 so that we can stay on top of this.”

Litt!zjohn also notad tiet Kulikov raquired new chees and requestsd permission from Prize
to purchase shoes and clothing for Kulikov becayse she kad gained soine weight and her
exicting clothing was too small. Liitlzjohn uakod Price ebout celling Kulikov’s insuranco
company to have her primary cere physicisn changed to a differsnt location clozer to
Amathyet Gardens and informed Price thet she had to call the health insurancs cusicme:
service to make tho change.
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Prics did not provids a timely resporee to Liitlejohn’s informetion and request.

Entrust records demonstrate that on June 11, 2019, two weeks after Littlejohn®s email of
May 31, 2019, Price replied stating thiat she thonght she had already forwarded o
informeation about Kulikov's new primary care physician to Littlejohn. Price authoriz=d
the purchase of whatover itstns Kulikov needsd. Price did not commmanton Kulikov'scem
involvingthe lack of podistry appointments and NGNS cported by Littlejohn,

Littlsjohn eventually terminated her services dus to a lack of pzymant for her rervices rud
Price’s failure to communicate with Littlejohn by a certain date.

In 2 lelier to Price and Entrust, dated Decomber 10, 2019, Littlejohn wrote that as of that
dey, Littlsjobn’s company, Geriatric Resources, LLC, “will no Jonger be providing
geriatric cars managsment services to our mutual client...due to the delinquent status of
her account. In my lstter to you viz email deted, Novembez 25, 2019, it was requssted that
you contsct me on or before December 6, 2019, to racke suitable payments and as of this
writing, I have not recsived a response.”

vi  Interview with Crysial Listlejohn

The Division staff interviowed Littlsjohn. Her company, Geriatric Resources, LLC,
provides coordinztion of care sérvices such as scheduling eppointments with physiciine,
accompanying wards to modical sppointments, and oversesing wards’ cere in their living
arrangaments to make sure that the care they roceive is adequate.

Littlsjohn begzn her mvolvement with Kulikbov after reccivinga call from Price in early
April 2019 indicating that she had = client with whom Price needed assistance, Littlejoln
met with Price on April 17,2019. Littlejohn said Price told Littlejohn “very horestly that
she hedn't been ploased ebout her own hendling of the caso end reslly nesded some
asgistance to put things right for tho olisnt and make' sure she hzd everything that she
neaded.” Asked if Price epecified what concerns she had aboather own hendling the cass,
Littlsjohn said Price did notelzborate but Littiojolin said, “we grewto learn wiiet that meant
as [ took on the case.”

According to Liitlejohin, wiien she began her involvement with Kulikov, Littlejohn leamed
that several of the ward’s bills were in arrears which “directly impacted her quality of life.”
Wheon Littlsjohn first met Eulikov at Amsthyst Gardens, facility stafftold Littlejohn thed
Kulikov did notreceive two of hermedicetionsbecauss the phanrcy agcount was $354.95
in mrreers, Littlejohn contzcted the phermacy end was told that Kuliiov's account hied
“been frozen” from Septeanber 201€ to March 2019, bacausa of the outstauding balencs.

Littlojohn wes zaked if Tlulitov hed not been receiving the medication that she needad from
Septomber 2018 to March 2019, Littlejohn said, “this is where things gat o little bit fuzzy.”
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The phammaoy told hor that the tevo specific medications wers lust filied on February 24,
2019, and Kulikov neoded to ke scen by a physician to réfill certain other medizsaticns.
Other medications were filled on March 12, 2019, becanse the Director of Nursing at
Amethyst Gardens authorized the facility to pay for the medications. Littléjohn sdid the
pharmecy told her that the monthly billing for Kulikov's madications were approzimaiely
$50.00. The pharmacy account thiat was in arears was the “most impactful” on Kuliov
butthere was also o dental account thathad an outstending balancs of $287.99 from Augnst.
2018 to November 2018, andthie hairsalon accountwas $238.00 in arrears, Littiejohn said
Price did not provide 4 reason the bills had not been paid but said Price indicated that she
was going to take oare of Kulikov’s bills.

Littlejohn said the assisted living facility hed nof boen paid since July 2018 and wes at
$41,000.00 in arrears when Littlejohn was involved.

Littlejohn told Division staff that ones she got involved and saw what wes happening, “it
weis much bigger than we had saticipeted.” Littlsjohn said she was concemed énough to
contact APS on April 12, 2019. As detailed later in this Investigation Summary, AFS
records confirm that the agency reccived a report on April 19, 2019, Litilejohn remuined
involved with Kulikov until Decembar 2019 when Littiejohn “resigned from the case dus

to peyment issues.”

Littlojohn wes zsked how often Xulikov wes supposed to eee her doctor, Littlejohn did ot
knows but whils Littiejohn was involved, she took Kulikov to her primery cere physicien
and her podiatrist. As to Kulikov's footcars, Littlejohin said, “her feot were in mther
deplorabls condition by the time we gother to the podietrist.” MostofLitilejohn"s geriatric
clients go to 2 podistrist at lezst every two or three months. Kulikov hed thick nails, tos
fungus and very long toencils with a brown or yellow hue across the nails. Littlsjohn esid
che did not know why Kulikovhed not been telzen to the podiatrist.

Littlsjohn describsd Kulikov's cers as “substendard” when Littlejohn started bec
involvement. In addition to the medical issues and accounts being in arrears, Litt!ajohn
said on the day she first met Eulikov, Littlsjohn found milk in the refrigarator thet had
sxpired on December 28, 201€, ard there was 2 “large amount 6f molded, nnreccgnizabls
food items that were in plastis containers.” Littlejohn said Kulitov gave permission to
remove the food, buthad the expired food been caten, Kulikov would have experienced
food poigoning because hee cognitive issues meent ghe was unable to make choioes cr
racognize void or spoiled food.

Asked what type of care arrangement Kulikov had at Amethyst Gardens, for exempls,
assisted living or independent living, Litilejohn said she kad some concerns about tho
fasility because ofthe cpolled feod nnd becavs Kulikov-was ofton out of toilst pepsr end
“things of that naturs.” Littlejohn told Division staf¥ that the care plan that was oa fi's was
notappropriate to Kulikov’s nseds ot thet time, Litflsjohn cald the cere plan that Amediyst
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Gardens had and “the person I had before me were two different poople.” Liitlejohn said
she was abla to havo Kulikov “reessessod” and the care plan vas revised.

Littlsjohn was asked if she knew how often Frice wentto visit Kulikov. Liitlejohn said
she did not know but said Amethiyst Gardens staff reported to her thet they had difficuky
getting intouch with Price. Littlejohn sald shenotified Price of her findingsafter Litejobn
first saw Kulikov and provided Price with summaries whenever there was. & visit.
Littiejohn said she saw Kulikov weekly but placed & servloe hold” because the aceou:t
Novembor 2019 until December 6, 2019 to mﬂfy the pm due balance and when
Littlejohn did nothear from Price in thuttimeframs, Littlojohn sentthe December 10,2019,
Istter of resignation.

Askad for her opinion as to whother Price timely responded when Litilejohn called and left
a mesesage, Littlejohn said that it was inconsistent.

informing that Kulitov's s IR - the facility did not have her
edications due to non-payment. The nursetold Littlsjohn that if Kulikov
did notget her

_-lltnxzj.d%caﬁon right ewsy, she would require treatment at the
hospital smergancy room. lejohn told Division staff that Price hed expressed &
commitment to paying the outstanding pharmacy bill but on April 24, 2019, when
Littlajobhn contected tlie pharmacy, she was told the pharmacy hed not recoived payment
from the fiduciary. Littlejokin said shé paid forttie [ xcdication using her
credit card, went to the pharmacy to pick up the medication, and personally delivared it o
Amethyst Gardens so that Kulikov*“could receivs it in 2 more timely way.”

Littlejohn said on April 24| 2019|-lhe recoived a call from & nurse at Amethyst Gerdens

Lirtlejohn tokd the Division that she has worked with numerous other fiduciaries over fhe
years, Littlejohn was asked to comment on whether her experience with Price and Entrust
reflected & standard of practice consistent with other fiduciaries or if Littlsjohin’s
experience was uniqua to working with Prico and Entrust. Littlejohn said, “it wes definitsly
a unique situation in my expsriéace. Our fiduciaries have been responsive. They have paid
their bills on time, they have engaged, I wonld say in the care of the cliontat a much preater
level than what I experienced with Ms. Price.” Littlejohn reiterated that she believsd Priss

delivered substendard care to Kulikov.

Littlejohn indicated that she was never agked to tostify in Court about her concerns about
Kulikov end Price, but Littlejohn aid she was ceacerned enough, at ons point, o reach out
to Kulikov’s former Guardian Ad Litem John Worth (“Worth") clthough, “it wasn't
fruitful, thet’s the best way to describe it.” She sald she called Worth on April 23, 2019
and sent him an email expressing some of her concerns about how Price weas managing
Kulikov’s bills and her care. WorthrapliodtohﬁlejohnonAprilzs 2019,



Entrust’s records demonstrate that Price emailsd Saliba’s Pharmacy on April 24, 2019,
tépardingthe ouistandingbalanceof $354.95. In haremeil, Price indicated thatghe thought
her steff hed “slready processed payment for this some time 2go.” Price provided the
pharmacy with banking/routing infotmetion.

Price then emailed Littlojohn iizforming that she had contected the pharmacy and provided
information to process the outstanding balance. Price said Kulikov has $372 on a True
Link cerd butowed the pharmsicy $354.00. Price processed an edditionsl $250.00 to ths
card but that would “not hit until tomorrow, 80 eny other items shie may nved will need to
wait until then for purchase.”

During the Second Interview with Price, she was asked ebout the concerns Littlsjohn
reported to Price on April 19, 2019, regarding the molded food snd milk in the refrigersior
that had expired in Decembar 2018. Division staff asked Price if she visited Xulikov afer
Littlejohnreported herconcerns. Price gaid sha did not 2o sse Kulikov nordid Price discuss
Littlsjolin’c findings and concetnswith Amethyst Gardens,

Guardizns dre required to monitor the placement of a ward on an cngoing bésis. Ensurning
that care plans and ell uspocts of a werd's cers in a facility is part of a fiduciary’s

responsibility.
ACIA §7-202(D@)(E):

The fidvciary shall monitor the placement of the ward on an on-going basis to ensize
the continued appropsiatensssof the placament and shall consentto changes as fhey
bacome nocessery or advantegoous for the werd.

v  Fallure to Commmioatc/Cooparats with Aduli Protective Services

Price and Entrust did not cooperate with APS’ investigetion even ihough the fiduciary wes
the subject of the investigation involving allegztions of fineucicl exploitation, and mises
of Kulikov’s funuds and hor care,

The APE investigetor was no longer with the egency whean Division staff reached out®
her. However, the Division was able to obtain APS’ records regarding tiie reports
involving Kulikov.

Reoords demonsirato thet APS received s report on February 18, 2019, involving
aliegntions of reoccuiring exploitstion of the werd, Kulikov, Allsgations included that
Price aud Entrust had not peid the ward®s bills for at lsest six months, and that the wand
wes inan evictod state at the facility and wasnot receiving care, The reportnoted iatPrice
and Entrust were not responding to telephone calls or mzil and that sinee June 2018 all
mail to Frice and Entrust hizd beon returned. Tho ward had not had any czes, bathing o
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grooming end had odor and untrimimed fingar and toeniails. The werd was not receiving
medication because Price and Entrust did notpay f¢r them,

Records show the APS investigator spoke with the Executive Director of the facility who
confirmed that the facility sent Price and Entrust Jetiers by mil and fax but thore was 10
responso, mwdﬁmmmemmonhemommdboaﬂmtmmmbahnmﬁ
the pharmacy and the hair szlon. Due to lack of psyment, the ward head beon evicted iast
DeoamberZOlSmdthmhadbemnopaynmmhweJmorhly 2018, .

APE roceived a second report on April 19,2019, aleo involving cilegations of exploitatin.
Records document that the reporting scurce stated that she was asked to provide geriatri:
care management serviccs by Price end Entrust and noted that bills to the facility,
phammacy, dentist, and feility beauticizn wero not being paid by the fiduciery. The ward,
Kuﬂmv,%swd&amﬂhns@hmmﬂﬂab@wﬁﬁmcﬁﬁhpmﬁbsmm@d
forher, butthis wasnotoccurring, 'lbewardwu-mceivingmcfhmmedicﬁonbmm
the fecility hed been prying for thern. The fecility had not been paid since July 2018 énd
emails wure going unanswered by Price and Entrust. Altliough an ALTCS application wes
pending, the facility was not even receiving share of cosis paymsnts.

The APS investigator contacted Entruzt's office thres times from June 6, 2019 to July &,
2019. All throe timec the APS investigator either left a messags for Price through a
voicemail orthrough the person who answered ths call and wes told thet the messzge woulkd
be pessad on to Price, but Price nevar returned the calls

Then on July 16, 2019, the APS investigator arrived at the physical addrsss for Batrust
Thie receptionist at thet lccation informed the invostigator that this was & “virtel” offics
whero Prico colleots mail and foosives megsages, APS cxlled Entrust again and was
forwarded to Prics’s volcamail, A messags was left asking for a retumn pheao call,

On July 23,2019, APS sont Price end Eatrugt o 10-day “uncble to locate” letter, and on
Ssptembe 5, 2019, the APS investieator documentod that no ISSEONSE WES ever received
from Price after APS sont the 10-day “unable to locate® Istter to her. Subsaquently, AF3
submiited 2 complaint with the Division (Compluint Nos. 19-0022/19-0023).

During the Second Interview, Price wes asked about ths APS investigation and her
cooperation with {he investigetor. Prios denied having any knowledge of an APS
investigation anduidshejustleamedofthahvesﬂgzﬁnnwhen])ivision stalfraised it ot
this interview (Dscember 10, 2021). Price denied regeiving any telsphone messages from
AF3 or any letter/correspondencs from APS.

Price’s statements to the Division that she only learned about APS’ investigation at the

time of the Second Intwrviow, is not supported by her billing records and misss concams
about Lier candor. Entrust's billing show that on Ostober 16, 2019, Price billed the estutd
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for time involving "Receipt and roview of letter from AFS indicating ellegation of abuss
was not substantiated.” See bslow:

10932019 L Reowipt ard review of letiar fom APS o.90 $11800 $11.8
faSosiing uhiegaiod oF wbuse Wes ot N

As proviously noted in this Investigation Summg:y, Entrwat’s website advertises that Prive
holds a Netiona! Master Guardian designation apparently held by a “very distinguished
group of individuals sross the country and is heki by only a fow individuals in the Stets
of Arizone.”

The Nutional Guardianchip Associztion Standard 5(T) involves the guardian’srelationship
with other professionals and providers of services to the person siates:
The Guexdiun shall treat all professionsls end services providers with courtesy end
respectand thall sirive to enhancs cooporation on behalf of (hs patsca.

Parsuantto A-R.S. §46:452, APS has the authority to receivo reports of tbuss, neglect, axi
exploiiation of vulnerebls kdults and to determine whether eny such abuse, neglect or
exploitation has cccurred. Kulitiov was an incapacitated individual and needed protectisn
therefore the Court appeinted Entrust es Kulikov's guerdian and conservator.

Frice was the sole individual with open zocess to and control of Enlikov's asssts pnd
monzy. APS is mandated fo investigats allsgations of misussand exploitation of vulrershi
eud incapecitated individuels, Price 2nd Entrust’s failura to rospond to end cooperate with
AFS regerding ifs inveitigation into allegations of financial exploitetion by the fiduciary
sugpeets that Prics’s conduct wes obstructive and unprofessionel end not reflective of
conduct that confonns with the standards of prevailing fiduciary practice,

vill.  Superior Court Records Derionstrate a Lack: of Cooperation with Professionals

PB2013-001924~ Kyliloy

Frica’s and Entrust’s lack of cooperation with professionals is demonstrated in Conit
records in PB2013-001924, involving Kuliov,

On April 4, 2019, Kulikov's Court-appointed eitornsy, Lon Taubman 1* (“Teubnean®) fil=d
with the Court 2 Motion for Brpedited Telephonic Status Conference/Motion for
Reappointment of Guardian /Ad Litem ("Motion”), The Motion was cbout “the current
guandian’c and conservator’s (Entrust Fiducisry Services, Inc.) efiicacy in iis caro of
Frenceg Kulikov.” The Motion noted that on Fabruary 22, 2019, Taubman spoke wih
Reagan Smith (“Staith”) of the Long-Temi Cers Ombudsmen Progeeim. At that time,

T Lo O i T n
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Houston further wrote that she called Price twice and left a volco msssage both times, G
Ivarcii 25,2019, Houston attémpted to call Price end was not able to leave avoicomessage
due 6 the mailbox being full. Houston then called Price’s attorney and laft & message
requestinga returti call. At the tithe of Houston’s répart, she said she had not received any
communication from Price, Houstonnoted that an Annual Report of Guardien or medizal
reporthas not been filed since September 2016.

Houston’s repoit documents her unsuccessful efférts to contact Price ard Entrust ard
records the Area Agency on-Aging’s inabilify to contrnct Price.

AmethystGardens filed a complaintagainst Price and Entrustio the Ares Agancy on Aging
because of the concerns the assisted living facility had for Price’s handling of Kulikov's
finances and what the fecility believed wes substendard care of Kulikov. It is not clear
when Amethyst Gardens first contacted the Area Agancy on Aging, but it appears to Lave
occwred in January 2019, when Amethyst Gardens filed CoraplaintNos, 19-0023/19-0004
with the Division and filed a complaint with APS. It is not clear when or how often ths
repiesentative from the Area Agency on Aging reached out to Price to discuss the repoited
concems.

Price anpoars to have known about the contzct from Arca Agency on Aging because Ferris’
billing records shiow thathis of ficehad contact with the Area Agency on Agingon February
22,2019, On February 25, 2019, Ferris recoived an smail from Price and Ferris prepared
an email to the Ares Agency on Aginp,

Ferris® records show that on March 25, 2019, his office had & tclephone call with Hougton
and Houston noted that the had a difficult time reaching Price.

On April 5, 2019, the Court Ordered, in part, the roappointmaent of Worth as the ward’s
Guardian Ad Litem,

On April 12, 2019, 2 telephonic Status Conference was held, The Minuts Entry moflecis
that Price testified that she reccntly discovered $3,500,00 in a bank acecunt which will be
usad to pry Amethyst Gardens, that ALTCS pays for the ward's medical expenses ard
medications, and thetan epplication with ALTCS is panding and Price anticipated appraval
of the benefits by the end of the wesk. Price noted she was making progress in hiring new
mﬂ,avhunlofﬂcegGodau'chanManlmmforanmmsmmam,md irxproved
coninmications,

Other professionals provided testimony to the Court. Licensed fiducizry, Kelly Crane,
noted fhat substituting her as gnardian could be detrimentsl to- the ALTCS epplication.
GAL Worth recommendad that no fiduciaty chatzas be made and fhata status confersics
be get in 30 deys. Teubman, on behalf of Knlikov, recommendsd agpolatmeai of 5 naw
fidcisry. Perris, oit belialf of Pice, adopted Worth's récommendations, Dasad on ths
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Motion, Investigative Report, ths record and testimony. tiie Court declined io removo
Entrust, per the Minute Entiry of the same date.

On July 2, 2019, Elsine Ryan, attorneyon bahalfof Amethyst Gardens, filed with the Court
an Application for Entry of Order for Production of Accomntings of Conservatcrship Estate-
Income and Resources and Records Relatad to Applcations for Public Ascistance Ecnefis.

Amethyst Gardens stated, pertinently, “From and after July 31, 2018, no EFS [Entrus{]

representative was present for caro assessment moutings, visited s, Kulikov, orrespendad
to conimunizeticns froma Ametiyst concerning Ms. Kulikov's modical nsods end billing
lssues.” Amethyst Gurdens nofed that the fecility reported Eutrust's “sffective

zhandonnisnt of Ms. Kulikov to Adult Protective Services and the Ombudsman and filad

a complaint with the Supreme Court of Arizona.”

Amethyst Gardens edded that Entrust informed Amethyst thet it epplied for ALTCS
benefits for Kulikov on or before Sspt=mber 6, 20167 and thereaficr “complotoly conssd
coamunicetions with Ametityst urtil April 2019,” whan Crystel Littlejohn began assisting
Kulikov. Amethyst Gardens notsd that Entrust submitted enother ALTCS spplication on
Mareh 20, 2019, which was denisd bacanss ALTCS determined that Kulikov was not
medicelly needy. "Entrust did not inform Amethyst Gardens of the status of suy of
Kulikov's ALTCS applications and its issues when Entruost filed its Status Roport with e
Court on Mzy 10, 2019. Entrust appeslcd ALTCS® denial of the March 20, 2019,
epplicetion and a heating has baen sot to consider the denial based on medical nseds. Cu
Septomber 0, 2019, per the Minute Entry, the Couit approved Amethyst's Gardens’
apnlicetion for production ofrecceds.

GAL Worth expressed his frustration with Price’s lack of ocoparation in his filing with the
Court. On February 3, 2020, GAL Worth, filed with the Court a Motion fo Sst Status

Heering with the Coust wherein ha stated:

“For more than two months, I've bacn esking the guardian for a report on how she is
managing Ms. Xulikov's cere...To date, I have no response. Although a visit to Jvis.
Kulikov lzst Angust found her happy, well-placed, end well-provided for without sy
coiicems, the guardian shiouldbe in & position to repotton herongoingesars. The refusal
fo respond to the statntory represaatative in [sic] a mattor of consem. A status hesring
is noeded to sort this out.”

On February 14, 2020, Ferris, on beébalf of Entrust, filed wifl the Court a Verified Potition
For Substitution of Successor Guardiea and Terminatica of Consarvator, Ferris indicaied,
pertinently, “Dueto the closingof its businessoparations and pursuzntto A.R.8. § 14-3307,
EFS roquests that the Court substitute in and appoint a Succossor Guardien.” On June 3,

2020, the Oourt appruvedEnu'nst'a Petition including the substitution of guerdianshiy and

”Thhwasﬂu dn.m:hpmtdinﬁm covrtdocmant and may havebaen erronsouiy enfared, Entrust
records damorsivated thath applsd for ALTCS beaciita for Knlikov oa ora bout Ssptamber 20,2018,
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eppointed Kulikov’s deughter as Successor Guardian, per the Minute Entry and Order of
tlie sameo date.

The review of court records in PB2013-001924 echow similar underlying concerns that
Price and Entrust ignored various professionels, including the Superior Court Probate
Investigetor, GAL, Amethyst Gardens, Kullkov’s court-appointed attorney, end ths
Ombudsmen, respestive efforts to contact har end her office, that Price and Entrust failad
to communicate or cooperaie with them, and that Price and Entrust appsared to Liave
abandoned hor responsfbilities to her-ward, Kulikov.

E. BHis: Cormplatn Nos. 19-0015/19-6016

Price and Entrust's paitera of disrsgarding and falling to communicate, timely
communi¢aie or cooperate with other professionals is alsonoted in Probate Cause Mumber,
PB2014~051543, involving ward/protectad perzoa, Ellis, 6

On Sepiombar 4, 2014, Entrugt was appointed as Conservatot fos Ellis, per Lettors fssued.
On June 24, 2015, Entrust was uppointed ag Guandian with Limitsd Powers for Ellis, per
Letteis issued.

) Untimely and Lock of Communicationwith Rolling Hills Place/Rolling Hills Manor

By wey of background, Ellis was domiciled in Arizone whan Entrust was appointed a3
guerdien and conservator for Ellis. She subsaqueitly relocsted to Zion, Illinois and was
placed into Rolling Hills Place.

Rolling Hills Campus is comprised of Rolling Hills Plzce, an assisted living fecility, and
Rolling Hills Manor, a skilled nursing facility. Ellis was admitted to Rolling Hills Placs
in January 2018. Due to declination in health, Ellis required a higher lsvel of care and was
transferrod to Rolling Hills Manor for akilled nursing care in January 2020,

Regarding Rolling Hills Place, Entrust records show thet on March 8, 2019, Price senten
email ieply Rolling Hills Place’s Jennifer White/Sim (“White™) and copied LifeCero
Innovations!? Care Manager, Katy Hoff (“Hoff”). Price wrote, “I apologize for the lack
of response frommy office” regerding Ellis’ case. Price seid she thought Thomas had beza
keeping them updated but “I fiud now that wes not the case.” Prioe seld she begen having
problsms with Chase Bank a few months oarlier involving another of Entiust’s casos in
Phoenix and Ellis’ bank account was closed unexnectadly by Chese Bunk, Price said cha
wes trying to gt Ellis* income reronted to « new account. In her email, Prioe committed
to continue sending in payments s the “deposits hit” to try to get her account ceught up,

R oo R T T
"mmmmmmbmmms,mo.
17 L ifecare Ircavetions wasratainad by Price/Brirost to provids caremenagemes: carvises to EBi,
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Price said she would keep them updated and inform them once the issues were fully
resolved.

It was not clear what communication(s) Pzice wes responding to regarding Prics’s leck of
responss, per the March 8, 2019, email reply to White and Moff. Division stafhad «soed

Price and Entrust to provide the Division with her record of communicatioa with Rolling
Hills Place, but the records furnished to the Division did not include 2ny documentation
corrosponding to Price's Mirch 8, 2019, reply dessribed abcve.

Entrust records domonstréte fliat on Merch 15, 2019, Rolling Hills Place, Resident Car
Supervisor, Connie Rylrd (“Ryherd™), emeiled Price informing that the facility ordzed &
certain medicetion for Ellis from Walgreens on March 12,2019, but Walgrsens was unable
to make delivery to Rolling Hills Place on March 14, 2019, “due to 1o payment source”
Ryherd told Price that Ellis only has enough of this medication through March 18, 2015,
and that Walgresns only makes deliveries on Thursdays. Ryherd informed Price that Blfs
wos also in need of & certaln over the connter medication and requested that Price contict
Walgreens to “set up 4 payment method for this cwrent and future ordore.® Ryherd fustier
requested that Price inform Rolling Hills Plece how delivery will be made for the
prescription medication as woll as ths over-the-counter medisation, Ryherd providsd
Walgreen's contact telephone numbez.

Price did not timely respond to Ryherd. On Merch 19, 2019, Ryherd followed up with
anothor email to Price wherein Ryherd wiots that Rolling Hills Place did not receive Ellis'
prescription medication and over the countor medicatica which was ordered on March 12,
2019, and that Ellis “will miss her first doss” of a cortain madication tonight, March 19,
2019. Ryherd said ElHs was algo out of the over-the-counser medication which shie tekes
on an “as noeded” basis but tekes froquently. Ryherd further wrots that she ordered from
Welgreens today cortain medications and requested that Price inform her of the delivezy
status of Ellis’ medications.

On March 20, 2019, Price responded {0 Ryherd’s concems. In her email, Price apologizad
end seid, “Tihongit I reachied out to you about this Friday.” She said Ellis’ True Link caxd
has beén successfully linkedto her nsw bank accointand the card i fiinded so there skould
not ba any isrues with Walgreens charging for the medization.

Daspite Ryherd’s email of March 15, 2019, which cited concerns that Ellis was going to
run out of her prescription medication and frequently usod over counter medications, end
follow up email of March 19, 2019, indicating thut Blls “will miss hor first dose® of &
certain medication “lonight, March 19,2019,” Price did notrespond to Ryherd until March
20,2019,



i) Review of Court Records involving PB 2014-051543 (Ellis) About Failure of
Payments and Consmusdeation with Rollig Hills

On February 26, 2021, Lindsi Weber of law firm, Polsinslli, PC, counsel for Rolling Ri’ls
Manor filed with the Court & Notice of Appearance and & Preliminzry Objection Re:
Accounting. Rolling Hills Manor noted that Entrust failed to pay the outstanding balarce
of $46,336.98 for services and housing the fecility provided to Ellis from Novembez 2019
to November 5, 2020, and failed to conimunicate with the facility about the sama.

Rolling Hills Manor expleined that additional information wes sougit from Entrust's
counsel, per corrospondance of February 23, 2021, end February 25, 2021, but to data, no
additional informetion wes. provided. Rolling Hills Manor said it eppears that tho
conservatorsiip possessss or possessed $183,000.00 and the Accounting appears to seels
approval and payment of professione] feesin the amount 0£$5,412.€8.

Entrust, by and through counsel, on July 23, 2021, filoed with the Court 3 Rospons® of
Entrust Fiduciary Services, Inc., to Preliminary Objection Re: Accounting filed by Rolling
Hills Manor and noted that there wes a smell balance in a checking account, which was
piid to Rolling Hills Manor. Entrust said in the Cctobsr 25, 2019, Application, it also
advised Rolling Hills Manor tiiat the only othar asset of Eilis” wes en interest in Wiscensiu
real property that was “subjoct to litigation...Nct an essat currently aveilable foruse cr
liquidation,”

Entrust stzted thet in an Octobsr 2, 2019, emeil to Jennifer Sims, Price edvised of Ellis’
monthly income and income s9urces; existepse of real properiy in Wisconsin and obsteicles
present in liquidating it to cash to be applied to conservatorship expenses, inchuding
payments to Rolling Hille Manor; that all of Ellis’ available monthly income was being
appliod to cover medical expenses; that Price sought the assistance of an Hlinois
Ombudsmen regarding an ultarnative placement within Ellie’ income paremeters; that
Ellis’ income level iotoo low fo financs her placemsnt, but too high to qualify for assist:noe
such 25 Medizaid; that the Ombudzman stoted that Illinois dods not recognize the ug» of o
Miller Trust to shield incoms over the Medicaid limait to allowEllis to quelify for Madicsid
benefits; that such maiters were disousssd at length over the prior year with staff at
LifeCare Innovations, 29 weil as the Illinois Ombudsinsn,

Entrust further stated that it fully end properly disclosed Ellis® Conservatorsivlp final stetis
both at the tirae of initial placement in the assisted living section end when moved to the
skilled nursing section adding that at no time did Rolling Hills Manor formally waive thai
right to seek eviction of Ellic for non-payment end atno time did the facility exercise its
right fo evict Ellis. Not long after Ellis was placed in Rolling Hills Flace in 2018, theso
were conosms ebout whethar the fizcility could accommedate Ellis’ chenging conditica ead
the resulting changes in hiernecessary oare.
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Entrust said it was rsiterated to Rolling Hills that all of Ellis’ monthly income was being
applied to priority modical payments end that Enirust endcavored v research other
potential placement options, and tours and assessment but the cost for each facilky
exceeded Ellis’ monthly income, Entmst eaid it fully informsd White of the stetus and of
the efforts to find different placement and, in response, White sgreed that Ellis shonXd
confinue her placcment et Rolling Hills oven though her lovel of cure was incroesad during
this psriod. Entrust seid Rolling Hills Manor was informed of Ellis' financial
circumstances and agreed to continue to provide Ellis’ care, despite her financll
circumstances. Payments were made o Rolling Hills Manor between May 1, 2019, and
August 1, 2019, totzling $51,000.00 representing residency costs for December 2018
through July 201¢.

Rolling Hills Manorraspond=d. On August4, 2021, Rolling Hills i4anor, by and through
counsel, filed with the Court Rolling Hills’ Reply in Support of Iis Preliminary Cbjectica
Ro: Accounting, The facility wrote that since Decembor 2018, Frice failed to meke
consistent psyment of charges billud to Zllis’ account despite the monthly invoices. As
early as September 2019, Rolling Fills staff informed Price of Ellis* declining hoalth etid
need for a higher level of care preater than Rolling Hills Place could provide,
correspondeacs dated September 30, 2019, to Octobar 2, 2019.” The facility informed
Frico of the potzntial for a transition to a gkillad nursing level of care and availzbility -of
bed in Rolling Hills Manor.

Accordingto Rolling Hills Munor, Price responded with concemns ebout Ellis’ ability to
obtain Medicaid banefits, informed the facility of Ellis’ monthly income, and notified the
facility of rol sstate owned by Ellisthat wes subjectto “an order from the courts in Arizang
to llowusto ssek rocoverof thehome.” RollingHills Manor raid thetPrice did notinferm
the feoility of any plans for en alternative placement, ror of any refusal to pay for eny
services at the assistod liviug or skilled nursing lsvels of care,

Rolling Hills Manorseid that on October23, 2019, after hearingno further communication
from Price on definitive plans to ttansfor Ellis to a more appropriato level of c4r3, Rolliag
Hills Mznor contacted Price once more to request &n update. Rolliug Hilla Manor wrots
that on October 25, 2019, Price submitted ths appiication for EHis® placement at Rolling
Hills Menor for skilled nursing care. The epplication itemized monthly income source,
Rolling Hills Mznor also stated that on Januaty 8. 2020, due to RlMs’ care needs and
“failure” of Price to secure alternato placement, Rolling Hills Place trensferrad Ellis to
Rolling Hills Manor so she could roceive necessery skilled nursing cere. Asrequired for
all residents, Rolling Hills Manor provided & Contract betwoen Resident and Roliing Hills
Memor “Reésidency Agresmert,” to Price to be executed on bebalf of Bllis.

Price madse 8 payment of $7,500.00 to Rolling Hills Manor on Jenuary 22, 2020 and the

peyment was credited to. Ellis' outstanding balancs that accrued at Rolling Hills Placs;
ascistod living level of care. Rolliag Hills Manor said thet no subssquent paymsnis v
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made townrd Ellis* assisted living account and credited Ellis® security deposit against ths
outstanding balancs.

Rolling Hills Manor wrote that despite the issuance of monthly invoices to Price for elt
charges incurred by Eliis while & residentat Rolling Hills Manor, gkilled nursing, Price-
failed to make paymants to keep Ellis’ account current, The facility added that Prico mede
one partial payment on the account during the eniivety of Ellis® stay at this skilled nursing
facility. During this peiiod, Price was “unresponsive to neerly all communication” from
Rolling Hills Menor regarding the execution of the Residency Agreoment, Ellis’ cure, and
payment of charges propesly billed.

Rolling Hills Manor said that on June 29, 2020, Price provided to Rolling Hills Manor thas
Residency Agreement which Price sxecuted as Resident Ropresentstive and Responsibie
Party and dated Janunry 8, 2020. The Residency Agreement set out the terms of Ellis’
residency at Rolling Hills Manor including services provided and expectitions of paymsat
of same.

Rolling Hills Manor further stated that Price never applied for Medicaid on bshalf of Ellis
and the Residency Agreement requires Price to direct all income to Rolling Hills Manor.
Price never srrangad for Ellis’ incometo be sent dircctly to Rolling Hills Manor and never
made reguler payment of monthly income to the facility. The Residency Agreement
confirms that Ellis is considered a “Private Pay Resident” until she was approved fos
benefits under IMadicare or Medicaid and her care was deemad covored.

On September 27, 2021, Rolling Hills Manor, by and through ccunsel, filed with the Court
a Withdrawal of Preliminary Objection Re: Accounting, wherein the facility stated that it
engaged in mediation regarding fhe preliminery objection on September 22, 2021, end
reached a writton coitleniont agrocracnt that resolves the object.

&) Interview with Cleristine Hill

The Division interviewed Christine Hill (“Hill"), Executive Director of Rolling Hills
Campus, and attorney, Matthew Kelly (*Kelly™), of Polsinelli, PC, counsel for Rolling
Hills Place/Manor.

Hill told thie Division that Ellis moved into Rolling Hills Place (assisted living), on Jenuary
10, 2018. Due to & decline in her medical condition, Ellis transferved to skilled nuzaing
servicee at Rolling Hills Manoriu January 2020. Hill said thet Price sfopped paying for
the rcom and board charges in November 2019, after making & partial paysent in
November, apparently because Ellis did nothave money to continue to pay snd hermondhly
ponsions and benefitshad stopped. Hillszid, “in &ll ourstiempts to get furtherclasificati:a
from Mea. Price, we were getting no response.” The facility called and emeiled Price, but
Piico did notrespond.
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Kelly added that his office issued correspondence to Prico informing ker of the unpaid
balence, hier lack of payment, and Ellis’ involuntery dischargs from Rolling Hills Mancr
for non-payment “but again, Iack of rezponce” even with the threat of involuntary

dischargs,

The Division notes that despite tho involuntary discherga issued to Ellis by Rolling Hills
Manor, Ellis wes not reraoved from the facility.

Kelly told the Division that Prico ssnt an emeil to Rolling Hills Place on October 2, 2019,
wherein she informed the fcility as to what Income was gvailable, gnd what assets Ellis
had includingreal property in Wisconsin which may haveliad undue influence in divesting
herself of the property. Kolly szid the gist of Price’s email was that Ellis’ iacome was nct
snough to covar her bills.

Hill enid Rolling Hills Place hes had residents for several years, but it is not licensad for
Medicaid so residents could bs transfizred to Rolling Hills Manor becuussit is a Madicaid
certified facility. Prior to Hill becoming the Executive Director of Rolling Hills Manor,
she was the Director of Finance et the facility end had been doing Iviadicaid applicatins
for a long tiae. She said sche would have helped Price fila for Medicaid for Ellis “if that
wes what was needed,” but at {lict point the communications with Prics were “nct
occurring.” Kelly addod that Rolling Hills Manor filed the proliminasy objection to the
conservator’saccountingwith the Arizona Courtbacauss the fecility “had rn outof ways”
o deal with the matter themselves so ey wanted to bring it to the attention of the prehete
court.

Hill told Division staff the facility emailad Price with the monthly invoices as well as
sending the invoices to Prica viz U.8. postal service. The facifity also sent emails to Price
communicating to hor as to howto go about filing for Medicaid for Ellis and requesting
certain documentation from Price if the facility was to essist in the process. HiH said that
there wers "delivery and read receipts but did not get anything back” Hills added thet the
difficnldes reaching Price ocourrod around November 2019 after Prics stopped making
payments to the facility. |

Accordingto Hill, when Rolling Hills Place needed to trenisfer Ellis into a higher lovel of
cars, skillsd nursing, Prico “vwas not responding st that time either ragarding hir [Ellig]
health sspeots and [Rolling Hills] took it upon [themsslves] to irausfer [Ellis] without the
consent because that was what was medically necessary for Martha’s [Ellis] care.” Prior
to November 2012, Hill said there ware prior communications with Prica regarding
“asslsted living packages” tliat Ellis needed prior to the need to transfer Ellis to the skilisd
nursing facility. Hill said, in their experience, if doctomsindicete that & resident requires 2
highor leval of care, it is something that the facility uecds fo discuss with ths “powss of
aftorney.”



Asked if Price needed to provide consent to the transfer to-a higher level of care, Hills eid
the facility nay notnecessarily need to have the consantofthe power of atiorney to transfes
aresident “but ws wunt to notify them of the situation.” Xolly stated that perthe fecility’s
filings with ftie Court, Rolling Hills Manor requiresen applicztion for residency in e row
facility and those were provided to Price. Hill said bacause Rolling Hills Place/Rolling
Hills Manor provide two separate operations, there was sn initial epplication signed with
Rolliug Hills Place for the rente! of the apartment. When Ellis was transferred to Rolling
Hiils Manor, “we have to have & contract for the nursing home side” undsr the Rolling
Hills Manor name. This coutract was supplied to Price in January 2020, “and is. Prica
finally retumed it to us in June of 2020."

Hill caid Rolling Hills Manor belisved that Medicaid would be filed when Ellis was
transforred into Rolling Hills Manor becauss iModicaid coverad the room and board costs,
but real property in Wisconsin would need to be dealt with. Hill said to qualify for
Mediceid in Illinois ead b2 in & nursing facility, a rosident’s total aseets would need to bs
$2,000.00. Hill said Roiling Hills Manor assumed that Price was working outthe details
rogarding the sale of the proparty “that’s why we hung in thero with her...wo assumed thet
we would be hsaring and that communication...” Hill said, eventually, the facility sougic
legal counsel. Hill stated that Price did not communicate to Rolling Hills Manor any pla
involvingthe szle of property end/or any application for Madiczid, but Hill would heve
helped Price “work through it.”

The Division notes that on July 23, 2021, Entrust, by and through counssl, filod with the
Couri tho Responss of Entrust Fiduciary Sarvices, Inc., to Preliminary Objaction Re:
Acoounting filsd by Rolling Hills Manor, whereia Entrust stited thit on Ottober 25, 2019,
Price notificd Rolling Hills Menor that Ellis® interest in the Wisconsin real property was
“subject to litigation...Not £n asset currently available foruss or liquidation.”

Kelly told the Divislon that in Prico’s October 2, 2019, emeil to the facility, which was
included in Rolling Hills Manor’s filings with the Court, there was a representation the
the fiduciary was going to pursue the Witconsin preperty.

Although Hill may have assumed that Price and Entrust were actively working to resolve
Ellis’s interestin the Wisconsin real property, it was Price’s lack of communication with
Rolling Hills Manor regarding Ellis’ financial cituation and ongoing statas, and when
Rolling Hills Manor could expect to bo paid and/or when Prios would apply for Mediceid
for Ellis that was problematic for Rolling Hills Manor.

The Division 2sked Hill if Price was availeble o provide consent for treatment or other
decision-making on behalf of her ward, if required. Hill #aid she did not specifically lrow.
During the intsrview, Hill socessed some of the nuising chart information availeble ard
seid that facility nursss called Price and laft messegss, but Piice did not call back. For

example, rogarding quarterly oare plenuing conferences, Rolling Hills Manor first sends
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out “postcards” notifying of any upcoming case plenning conference. Hill seid on Aprit
24,2020, one of the nurees at Rolling Hills Manor charted that there was @ cell to Price and
lsft & voico message for her. There was no record of a call back from Price. On July 24,
2020, s care planning conferenes was held, and the nurse colled Price and left & messags
but there was no call bick from Price. Hill said Price was the only contact the facility hed

on fils for Ellis.

Fill was notawaro of any problems or delays with Ellisreceivingprescription medicaticas,
Sha said Price eet up Ellis’ modicetion with Wulgreens so that Rolling Hills Flace could
call ths pharmacy and heve the medications renewed. Hiil seid Walgreens would charg
the card and the facility nurse would pick up the medicatica.

Regarding the involuntary discharge igsued to Ellis for failure to pay rcom and board
charges, Kelly said the situation did not got that far. The facility issued en involuntery
dischargenotice letterto Price in April 2020, Kelly’cofficesent Pricoa finet demand lettsr
informing Price thet Ellis' accountwas past due, the amount of the cutstanding balanc,
and final demend for payment, but Price did not respond. There wes en exocutive ordes in
Hlinois thut prevented enyone in assisted living facilitiesto bs svictad, especially during
the COVID-19 pandemic. He: ssid the term “eviction” is & colloquizl term becauss
residents of assisted living facilitiss do not po through the same process used in eviction
end residency kew.

Kelly aaid there wus no communication from Price until she returned the Residersy
Agreement to Rolling Hills Manor in Junc 2020. Asked if Price providsd a reason it took
six months, from January 2020 when Rolling Hills Manor sént her the residéency conirsct,
to June 2020 whon Price submitted the executed Rosidency Agreoment, Kelly said Price
indicated that che went through old emails and noticed fhet she had not sent the contract
bacause itended up in her droft folder. He satd Price backdated the Residancy Agreement

to Januery 2020.

During tihe Second Interview, Price was asked abouther communication with Rolling Hills
Manor after Ocztober 2, 2019, despiie the facility's efforts to contect har, Price
acknowledged that she did not hzive any contact with Rolling Hills Manor after October 2,
2019. Asked ebouttwo calls from and messagas left by fusility nurses on April 24, 2020,
and July 24, 2020, involvingEllis* cars plan meetings, Price said she was unawars thet
nursos werd calling her about care plaus. Prico’s statsment is inconsistent with the
information provided by Hill based on the nurses’ charting records Hill accessod during
the interview with the Division.

&) Failure to Timely Respond to the lllinois Ombudsnam
Price did not timely respond to the Iliuois Ombudaman’s Offics involving Ellis.



On May 10, 2019, Desiree Mathews-Plonowski (“Mathews-Plonowski™), Paralegal at the
Legul Assistance Foundation, Long Term Cars Ombudsman, emailed Price informing bar
that the Ombudsman's Office advocates fer the rights of peoplo who live in long-tena care
facilities such as Rolling Hills. Msthows-Plonowksinoted that her offics doss not wezk
for the facility but wes contscting Prise viz email becauss the telophcae number listed for
Price and Entrust hed a mesaage that sald it was out of service. This was consistent with
other professionals reporting issues with contacting Price because of the phone being
disconnected.

In her email to Prics, Mathews-Plonowski wrote that she met with Ellis who was issued &
notice of involuntary residency termination, Mathews-Plonowski exnlzined that her roks
was to make sure that Ellis end/or her representztive know their rights regerding these
notices. Mathews-Plonowski said Price had the right to appeal the notice if sho wanted fo
contest it, but the appeel form must be sent within 10 dirys of Price receiving the notice
from Rolling Hills. The form was submitted to e Depariment of Public Health as directsd
on the notice and wes inoluded in the involurtary residency terminatica notice.

Mathews-Plonowski stated that attached itoms Includad 2 broehure about the Onibudaran
Program elong with a copy of the Notice of Involuntary Residency Termination and the
facility contract thatthe Ombudsman program received from Rolling Hills. Shoasked that
Price confect her if she had any questions or to shars any plans Price may heve to eddress
the involuntary residency ternination notioe. Mathews-Plorinwetii also stated that she wes
zware that the fasility recently recsived & payment of $17,000.00.

Prioe did not reply to Mathevss-Plonowski’s May 10, 2019, email until June 11, 2019,
approximetely onemonth later. In her June 11, 2019, email to Mathews-Plonowskd, Price
said, “Tapologize for my failure to respond” and seid she is working with Rolling Hills to
g2t her account current. Prico explained thet Ellis* income wes enough to cover all hez
coatsdt RollingFills but dueto increased costs and higher care needs she do=snot cusrenty
have enough income to afford the facility. Prics indicsted that she would be open to
discuasing options involving qualifying Ellis for additionz! services or to locate e
placement that is within her income threshold.

Price’s feilwre to timely respond to Mathows-Plonowski is enother example of the
fiduciary’s unprofessional condust. The Illinois Ombudsman’s Office, on behalf of e
ward; reached out to Price and was willing to essist Price in resolving the involuntury
disclirrge notico/eviction notice iasued by Rolling Hills Manor for failure to pay the roam
and board cherges and to help Prics to find resources or en appropriate placemant for Rlts
bocauss the ward could no longar afford to gtxy at Rolling Hills Manor unless Ellis wes
approved for Modicaid,

Frice appeats to have missed the 10-day period to appeel the facility’s involuntry
digchargs, es steted by Mathews-Plonowski in her May 10, 2019, email to Price. Thii
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suggosts that Ellis wes in an emergency or high priority situation. If notfora govermmpant
sxecutive order preventing enyone in assisted living freilities to be evicted duriag the
COVID 19 pandemic, Ellis could have been af risk of discharge from the facility. Price
should have timely contacted Matlievws-Plonowsld,

The Division had requested edditional information end records fromn Price and Entrust that
demonstrated how Entrust resolved the Notice of Involuntery Residency Terminatin
issued to Ellis and for Price 2nd Eatrust to confirm tho outcoms of tiie residency
termination. Pertinantio this issue, Ferris, foz Price and Extrust, stated:

Ms. Piice does not have any direct dooumentation of how the Notice of Involuntey
Residency Terminaticn wes handled. Ms. Ellis was never evicted and was moved, with
the facility’s panmission to the memory care department within Rolling Hills.

Rolling Hills received peyments betwesn Mey 1, 2019, and Auguet 1, 2019, in the ol
amount of $51, 000.00. This resolved the issue relatud to the eviction.

v) Fallure to Commauniicate with Raty Hoff of LifeCare Innovations

Entrust retained LifeCare Innovations to provide case menagament services to Ellis.
Entrust’s records show that Hoff, of LifeCare Innovations, sent two emails to Price ard
Thomes but the fiduciary did not regpond to the two emails.

On Februery 7, 2019, Hoff emailed Price and Thomas indicating that various family
members had visited with Ellis énd the niéces hed sevéral inquiries and réquests. Hoff
requested that Price or Thomas eall or email her regarding five identified items, including
the purchase of articles of clothing, denture cleancr, tissues, and some food items. Theze
were also finanocial matters involving a True Liuk card and budget for family membes
during outings with Ellis and queries about current prapaid funeral arrangsments and will

On February 12, 2019, marked es “High” importence, Hoff emailed Price and Thomiss
informing them thut LifeCare Innovations was contactad by Rolling Hills thet seme day
bacause Ellis’ modications had not been délivered as ordered. Hoff said thero were thifee
medications that were ordered the week: before, and an additioral ihroe medicationsordesed
in the current week, The card Wealgreens hed on fils wis for Ellis’ True Link Card thait ris
8 zero balance. 'Walgroens would not tako payment via telephone end peyment must be
procosgad in-narsan in orderto pick up the medicetions.

Hof¥, in bold tsxt, wermed Price and Thomes thet Ellis would run out of her medication thit
wesk so the medication must be droppad off by Thnrsdey, Febiuary 14, 2019, Hoffwent
o to ssy, in bold text, that unless ehie heard an altemutive direction from Price/Thamssby
the next morming, another individual wonld go to Walgreens (o pick up Ellis’ medication
and drop them off. Hof¥ continued that they would be running into this situetion every
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-month until they could provido Walgreans with an npdated True Link Card for routiag
process medication refills. Hoff asked Price and/or Thomas to !st Lier know as soon
possible when Ellis’ new card may be delivered co they could help est up payment with
Welgresns moving forwerd,

There was no record demonstrating that Prico and Entrust respouded to the Fobruary 7,
2019, and February 12, 2019, emails from Hoff.

Entrust’s billing rocords show that on February 7, 2019. Prico billed: for time mvolving

February 12, 2019, Price billed for time involsring “Rooelprt and review of email fiem
LifoCare innovations regarding medication ordars.”

Botrust records show thet Rolling Hills Plecs sent en email to Price and Thomas ca
February 13, 2019, about the need to rofill Ellis* medications end that ths pharmery
roquired a credit card sot up for Ellis’ account. Thomes replied on February 15, 2019,
hdicaimgthn 'Ihomuhadoulledﬂzepharmwymednybefmandmatmﬂs was set up,
However, subsequent emails in March 2019, noted thatthere wes an ongoing problem with
delivery of medications to Ellis diie to payment sourcs issues.

The Division requested from Price and Entrust all peper or electronic records of
communication, including but not limited to letiers, emails, voicemails or telephcaic
recordings with Hoff in reforerics to Hoff"s February 7, 2019, and Fobrusry 12, 2019,
emailuw Price. On July 16.2021 Prlce nmmey.Feuis,pmvidedvarlousmorésm

fol]owins:

“Neither Mi. Price, nor any member of her staff responded to either of Ma. Hoff"s
Februzry 78, or 12% emails.”

vi) Fathire to Comivinioite with Dr. William Selmer s Office

Dr. Sclmer wes the complainant on Complaint Nos, 19-0015/19-G016 whersin he said $hat
mobile dental earvices wers performad on Ellis on Dacembar 7, 2018, In April 2019, De.
Schaer's office was infeemed that Prics had taken over as fiduclery for Ellis from anofer
fiduciory and that invoices shou!d o forwerded to Price. Dr. Sslmer cent the invoioe &>
Price and Entruston April 1,2019. Pricerespondedon April 10,2019, stating thatpeyment
vrould be sent to Dr. Sslmer's office after Ellis’ cocounts were “put in order.”

Dr. Seimer said an email requesting an update vas sent to Price on May 7,2019, along
with a payment request. Dr. Selmer’s offics informed Price that Ellis* acconnt would be
subject to lute fees which he seid his office was trying to avoid. He geve Price a 14-duy
dezdlinetoMey 21,2019, for Price and Enirustto pey the outstandinginvoics butreceived
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no responso from Price. By May 21, 2019, Ellis’ outstanding balance was over 120 days
old and now subject to Icte fees. After receivingno response from Price, Dr. Selmer vus
concerned and did not believe that Frice’s bshuvior represented the bust intorest of lier

ward, prompting the coraplaint.

Price and Entrustsubmitted & written response to ComplaiintNos. 19-0015/19-C016. Infhe
response, Price explained, portinently, that there was an error in Ellis® bankiog escount
caused by Chase Bank, In January 2012, Chuse Benk erroneously and, without direction
froin Price, abrupfly clogad Ellis’ acconnt. Price said the issue tcok some time {o sort out.
and shie eventually opaned new accounts for Ellis at Pinnacle Bank, Price said it took tims
to haveall of Ellis’ pensions dirzet deposited to the new bank accounts,

Price said on June 11, 2019, Entrust paid the dental bill prior to receiving Dr. Selmer's
compiaint on June 20, 2019. 18 Price s<id Entrust failed to rezpond to Dr. Selmer’s bill
collection inquiries becsuee the peymeat for all of Ellis’ bills “were in process and due to
be paid within the noxt menth.” Price addsd that thare was no information Entrust believed
it could provide to Dz, Sslmer’s office aithat thme. Price said Entrust belivved thatit hed
a duty and obligation to prioritize its efforts in servingits othier cliants on an immediat=
needs basis which she sald Entriust was doing during this period of inquiry.

Frice included, with the writton response to the compleint, a copy of Check MN6.2107,
dated June 11, 2015, in the amount of $301.09, payable to Totzl Comfost Mobils Dentsl

Cearo,

Division staff interviewed Dr. Sslmér. He told Division staff ho eventually got paid fix
the dentn] services rendered. He could not specifically recall but believed Price paid the
outstandingbelancs eithier bafore orjustefiter he submitted his complaint with the Division.
Dr. Selmer said he reached out to Prive but would not hear back. He racalled thit she sant
bim 2n emasil explaining that she had problems with Ellis’s bank accounts. Dz. Selmer wis
coacerned about whesher Price was taking care of Ellis and 8o he filed the complaint.

Entrust rucords demonstrate that on April 1, 2019, Dr. Salmer emeiled Price stating thet
his office was informed by LifeCere Innovetions that they were no longar handling Rllis’
affairs. Dr. Selraer seid he had an outstanding invoice for dentz] services proviced end
would like to submit for paymant, end asieed Price to inform as io the best way to proceed.

On April §, 2019, Dr. Sslmer sent ¢ follow up emzil to Price askingif she revicwod his
previous email concerning Ellis® outstunding invoice end to call his office should Price
hiave any questions about the invoice.

T i

'Sy, Semer’s Complaint Nos. 19-0015/10-0016, wers dased iy 21, 2019, The Division sentthe
Complait Nos, to Piice and Enfruston orabout Juno20,2019,
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On April 10, 2019, Price replisd to Dr. Sciraer’s invoice apologizing and roported thet che
had “soms issues™ with Ellis® baik account and heve been working to get her income
sources re-rerouted to lier new account. Price wrote that Ellis has [arge suins coming in
from threa differertpension sonrces and Price exnected thoss finds to “hiteny dey.” Prics
said as soon as she receives the funds, “I will gat a check out to you for your services”
Prico thanked Dr. Selmer for his understanding =nd petisnca,

After the April 10, 2019, email reeponse from Price to Dr. Szlmer, thers was no recoxd of
communication from Price to Dr. Selmer’s office even though he sert & followup email
Price on May 7, 2019, inquiring ebeut payment of the invoice and informing Price that fae
account was 120 deys old and would be subenit to lats fees.

In the written response to the complaint, Price acknowledgad that she did not recpond
Dr. Selmez’s bill colleetion inquiriss apparently becauae paymeat of Ellis’ bills was, “in
process and due to be peid within the next month.” Price said she believed that there was
“no informaticn” that Entrust could provide to Dr, Solmar’s office at the time of his follow

up inquiry.

However, Price’s April 10, 2019, email to Dr. Selmer informed him that Ellis* funds vicre
expeoted to “hit any dey” and that Price would issue payment to Di. Sslnier upon receipt
of the funds. Approximutaly onemonth later, Dr. Selmer followed up with another emeil
to Price because the bill had net besi peid and he roceived no further communication fiom
Price. On June 11, 2019, Entrust fiselly issued the payment.

Price may have encouintered a banking problém that nceded to ba sorted out witih Chass
Bank. Price established anew bank acoount et Plunacle Benk and she nesded to arrangs
to heve Ellis® incosne/pensicas transforred to the novw account.

Dr. Sshmer followed up with Price one month leter, but Price avoided furfusr
communizating with Dr. Sslmer rather than providing a status on the outstanding payment.
Oz April 10, 2019 Price told Dr. Selmer that she oxpectad tiie furids to “hit any day.”
Frice’s lack of communication with Dr. Ssliner cansed him-to question whethe> Price was
acting in he ward’s bost intarest, and he filed a complaint with the Division.

As Conservator, Entrusthed the responsibility of vnsuring that all costs incurred by the
2state were necessary and would benafit the protectsd parson or estzte. The mobile denal
bill was relatively small ($301.00), but a brief email ragponss to Dr. Selmer’s billing
inquiry providing an update a8 to when the dentist’s office could expuct to be paid for
services rendered in December 2018 would be appropriate and may have wverted the
-actions subsoquently taken by Dr. Ssimer.
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vii) Failure to Timely Corunvnicate with Planacle Bank

In herresponse to Complaint Nos. 19-0015/19-0016, Price stated, in pert, thet thers wes en
issue with Ellis* previous bank sccount at Chass Bank which “caused a significant delay
in payment” on many of Ellis’ expaness. Prico deoecribed “a major canse” for delay n
peyments wag causad in Jamuzry 2012 when Chase Bank, without any direction frem Priva
or notice o Price, abruptly closad Ellis’ account, apparently there was confhsion involving
one of Entrust’s othier werds.

Prioc described & process which took apiroximately three months to sortout. She said dire
to Chase Bank: closing Ellis’ sccount, Entrust opencd a now bank account at Pinnacle Back
and worked to have Ellis’ five different pensions redirected for depocit into the new
aecount, Frice said it took “quits some time ‘o get all of the direct deposits redirected to
the new account.”

Setting up a8 new account for Ellic and arrenging for pensions and benefits to bs directed
into a new account at Pinnscle Bank would have taken Price soms time o sort out
However, Price's lack of diligance is demonstrated by failureto timely respond to Pinnacls
Bank representative, Grasiola Yanez (“Yan2z"), who was involved in settingup the beni:
account at Pinnacle Rank.

Entrust records show that on January 4, 2019, Price emailsd Yenez regerding & new
account for Ellis. Price attached Letters of Limited Guardien and Letters of Conservator.

On Jenuary 16, 2019, Yanez emailed Price indicating that Yanez raight have inadvertently
missed scanning the third psge of the signaturecard. Yanez wrote, “Could you please sign
the attachied doouinents in the highlighted creas and forweard them fo mo clong with the
other account documents?”

On January 24, 2019, sight days later, Price replied to Yanez and attached the executed
signaturs card. Prics informed Yanez thut Ellis will end up having four to five dirsct
deposits monthly onoe everything is switched over.

Cn Januery 23, 2019, Yanez smeiled Prise informing, in part, that the accounthad beza

uploaded and fundad but npon revisw of the decumants it appeared that Price’s signature
was missing in one area, Yanez wrots, “Could you please sign the highlighted area and
email back to me?”

Price did not timely respond to Yanez's Jauuay 28, 2019, cinail and request.
Yenez continued to omail Prico alerting her to missing signatures, ssking her to siga and

return the required dosrments, axd thet immediates attsntion to the mattsr wes required, ca
the fol'owing detes: February 4,2019, Febmery 12, 2018, and Februzry 25, 2019,
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It wes not until February 27, 2019, approximately one month-after Yanez firs; emailad
Price on January 28, 2019, eseking Price’s attontion and signature on the document thst
Price replied. Inher emaiito Yanez, Price wrots, in pert, “So sorry aboutthat!! I heve besn
out of the office decling with clients for the Inst few days. Harayou go!™

G Vasgueg: Cowplaint Nos, 19-0013/19-0014

Prica's and Entrust's Inck of diligenco was & contributing factor in her ward, Vasquez not
timely recsiving a May 2019 periodic payment,

Vasquez was brought to the Division’s attention on Mzy 30, 2019, when his attorney,
Walsma, contacted the Division to inquirs ebout Price ead obtain e curreat contzct munber
for her. Walema had received a call from Vasquaz indicating thiet he had not received ki
May check, When Vasquez called Entrust to inquire, 2t the only numberhe had for his
conservator, he loamned that the telepkons had been dissormmested.

During the First Intorview and Second Inferview, Price told Division staff that the dulay :n
Vasquez receiving his May 2019 check was cansed by her malling the check outto him &
few days lator than normal. Price hed arranged for the Charlea Schwab firm ("Schwab”)
to sand the chocks directiy to Vacquez instead of sending the checks to Entrust. Price soid
when she submitted the paperwori to Schwab, the firm had already processad the iviay
cheok and s=nt it to Entrast instsad of Vasquez.

Frice's representation involving the circumstances of the dslzy appeer to be factually
accurate. However, the facts suggest thit Price’slack of attention and dilipeiice contribuged
to the resultant deley and to Vasquez incurring attomey’s fees.

During the First Intorviaw, Price told Division staff that Entrust est:blished z postel
mailbox closest to Thomas® residence because stie was responsible for picking up and
processing Entrust’s mail. After Thomas left Entrust in the first week of March 2019, afiee
whikh Price took ovir pickitg up and processing the mail, Price slso ssid ehe started
picking up Entrust’s mail in February 2019. Price said the made weokly mail runs fo
retrieve the mail because the existing postal mailbox was an hour fioin her office. At the
time of the Firat Interview, Price said she was in the process of establishing a postal
mallbox closer to her office but had not yet done so.

Thomas léftBntrustin tho first weak of Marchi 2019, and by June 18,2019, more than thiiss
months later, Price had not zot up a mailbox closer to heroffice. By notdoing so, Frice
ensured thatehe would continue to drive more than one hour from her officeto fhie mailbok
to retrieve Eatrust's meil which was the reasen she mads only weekly mail runs to retrieve
Entrust’s mail.
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During the Second Interview, Price said that the postal box was about 1.5 hours from hee
office. Price terminatsd the postel mailbox around August 2019 end instsed stasted using
@ 51# Avenue Glendale offics address as Entrust’s mailing eddress,

Regarding the chunge of check address to Schwalb, Price said hior office submitied e
changy of address paperwork but Schiwab had already procesesd the Mey check: so it firat
wentfo Entrust instead of Vasquez butshe mailed the check to Vasquez “within a few days
of when it was normally mailed.” .

United States Postal Servioe tracking recoids show that Entrust mailed an iem from
Phoenix to Vasquez in Yuma, AZ on June4, 2019.19

Entrust’s records demonstratethaton June 7, 2019, Price emailed Walsma about Vasquez's
miseing check. In her email, Price wrote that the cliange of check “didn’t get processsd
before the check was dueto go out...I didn’t realize the check had been sent to us and
thought the envelope was ¢ statement.”

Ultimatsly, the delay in Vesquez roceiving the chock wac csused by Prlco’s deley in
picking up and processing tie mail. However, Prics’s statement to Walsma suggests that
Price had rocoived meil from Schwab but she did notopen and preceas the mail, incorrecty
assuming that the “envelope” from Schwab was s statement and not the Mry check.

On April 29, 2019, Price emailed Anton Janik (“Janik™) of Tridint Weelih Manzgement,
LLC, informinghim that Vasquez hasbeen ate stableaddrees and Frico roquested to “have
his checks sent directly to him so he doesn’t have to wait to raceive the check forwarded
from our addrecs™ Price providad Jenik with Vasqusz'scuzrent addross,

On April 29, 2019, Janik repliad to Price, sinting, “Please sign and retirn the Check Req.
[sic] form for YVasquez as your time permits snd I'll fax it over to thie Schwabian’s so wo
should be good for the May 15th chieck.” With his email, Janik aiteched a pdf2° docursont
form which Frice wis to execute arid sér:d back to him,

Price did notexesute and retum the Schiwab Check and Journal Request Form to Janik until
May 14,2019, the day before Schwab was set to issue the check and two wesks after che
received the check addtess request document from Janik. In the change sddress roquest
docnment, Price checked a box noting that the periodic chedk distribution was to begin ca
May 185, 2019. 20 below:

19 United States Postal Sarvios tracking number 00040899563 02858343 1
® Cheries Schwab Check and Journa] Reqaest Form.
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Entrust’s billing records demonstrate thet historically Schwab izsued 2 confirmation of fhs
distribution of funds on or about thie 15% of each month and issued the checks to Entrust.
Entrust mailed the checks to Vasqueznear the end of the month,

Entrust’s May 2019 billing for Vasquez documents that Price billed for time involving
processing mail on May 21, 2019, but thers was no further billing for May. It appoars thet
Price may hive erveoneously billed the estate twice for the same task, Sae below:
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The facts suggest thit Price did not timely submit the change of address form fo Schweb
to process the changs request and re-route the May check to Vasquez, znd Price should or
oughtto havo expected tho May check wouldbe rent to Entrustand notdirectly to Vasques,
There was no tecord demonstraiing that after Price submiited the form to Janik, Price
followed up with Janik to ensurs he received and processad the shangs raquest form in
time befors the checlk: was issued as scheduled, on hizy 15,2019, To summuarize, the delay



in Vesquez receiving his May check cun be atiributed to Price’s leck of diligence end
ections:

1) Price frilad to timely subinit the change of address form to Janik so the chang» of
address could ba timely processed prior to issuance of the Mzy of the May checi:
on the 15% of the month,

2) Price didnottimely establish a postal mailbox closerto heroffice, stating ehoamads
only weekly mail runs because the mailbox was 1.5 hcur’s drive frem her office.

3) Price had received an envelope from Schiwab, which apparenily contained
Vasquez’s check, butPrice did not open and process fue meil {imely.

Moreover, Vasquez's astate incurred additional legal fees and fiduciary fees becauss he
did not timely racetve his My check, However, the problem stemmed from Vasquez’s
inability to reach Price at the only contactnumberhe bad ferher bacauscEntrust’s busitess
telephone lino had bsen diccennected due to non-paymant, If Vesquezhad boen able to
raech Price or her office whenhe called to inquire ehout the siatus of the missing May
check, instead of encounteriug a disconnocted telephons line, it is unlitely that Vasquez
would-have reached out io his atiorney for help, thereby preventing the need for som= of
the ensuing chein of events.

Walsma billzd the Vasquez estate at least $302.50 for her legal services rendered in iay
2019, The Division cnly reviewed Wealsma's My 2019 invoice, refezencad above, and did
not review Walema’s iuvoice for June 2019. Additionally, Price billed the estrte = total of
$23.00 for receiving and reviewing an emeil from Walmsa’s office “enclosing inveice” on
Juné 5, 2019, and for reviewing end responding to an emeil from Walmsa on Juns 7, 2019.

D. kfore on Conrial: Nos. 19-601/18-0014
) Dalay in Addressing the Entrust Talgphonz Com:aclion Issue

Pricc told Division staff that Entrist's business tclephone line was tsmporarily
disconnected dus to non-payment of the May 2019 bill. Ths account was on autopay bui
threre were msufficient funds at the timé the payment was taken. Price said she did not
Enowwhen the telephonehad been disconnacted or forhowlong. She seid she first leamed
of the problem when Walsma emailad her on June 4, 2019, at which time Price resolved
the problem. Prico told the Division that it was only Entrust’s business line that wes
affacited, and shie did not have any interruptions to her internet or emiail system.

Entrust records show that on June 4, 2012, Walsma notified Price of a problum with the
telephone number. In her emeil to Price, Walsma wrote, pertinently, that Vasquez bed
contacted hier office, “beoause helins not rucelved his May check yet. He indicated thit ke
tried to call you at the only talephona number he has to reech you and tho number is
disconnecied. We also tried to reach you at the number on your vebsite (disccanectsd) end
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vis tho email on your website and I haven’t received a response.” Walsma sought a status
on Vasquez's May check and a curzent talephcne nuinber for Price.

Frice replied to Walsma on Juue 7, 2019, viaemail, wherein Price apologizad and said she
had & deeth in her family that week and =aid showas still catching up on emails. Price told
Walsma that the check had been issued and added, “Andthank you for the notificstion
about the plione, Cox was tranefersing my service from one location fo snother and thew
wero issues with the port, but it is now resolved and the number is fine.”

Price’s exploneiion to Walsma about the circumstances involving the disconnocked
telephone line is inconsistetit with the explanation Price provided to the Divislon., Price’
told Walmse that Entrust’s talephone line was temporarily disconnected when Cox
transferrad service from one lecation to another and that thore were issues with the port.
Price told Division staff that ths tasléphone line was temporarily discoarscted becauso sha
missed the May 2019 autopayment dus o insufficent fizids. -

APS’s records demoustratsthat the AFS investigator called Entrust and left a messags for
Price on June 6, 2019.

In addition, Price was nctified of a problem with Retrust’s telsphoxe being out of service
on May 10, 2019 by the Illinois Ombydemen's Office.

Ou May 10, 2019, the Ilinois Ombudsman’s Office emeiled Prico rogarding
werd/protected parson, Ellis, In that erasil, the Ombudsmen’s office the representative iokd
Price that she wiis contacting Prize by emiil becdnse the telsphone number listed for Frize
end Enturst, “hag & message that X Is out of servies.” [emphusis added]. Itis not clear
when the [llinois Ombudsman first tried calling Price and learned the number had bean
dicoonnected.

By Price’s own acconnt, her internet and email service was. not interrupted. Therefore,
Price should havs been aware of problem with fie telsphono line afier Ilinois
Ombudsman’sOffice’semailad Prize on Mzy 10, 2019, involving Entmst’s ward, Ellis,
Although it is not clear when Entrust’s teloplionu line was first' disconnected, the facis
suggast it was disconnected far et least four weeks, from on or about May 10, 2019, to ca
or sbout June 6, 2019,

1)  Dalqy in Updating Evitrust’s covtact byforratior: o its Website and with the
Court(s)

There is no code reguirement that fiduciariss must heve cutrent content on a businees
wobsite. Howvver, fzilure to maintain accurats and up to date information on & websits
has consoquensss. In this raeilr, Prico’s and Entrust’s feflureto publish Entrust’s comact
contact information displays Price’s and Entrust’s pattsén of lack of diligence.
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During the First Intervievs, Price told Division staff she updates the webpages of Entrust's
websits. Sho said it had not cocurred to her that the business address published on fhe
websito was not updated. Prior to the First Interview, June 18, 2019, Pricw said she loggxd
into the wubsit> and roalized the contest information was not correct and che updated tiz
content that sams day. Other than the chznge made on the diy of the first interview (Juns
18, 2019), Price said she hiad not mada changes to the site’s webpages since 201 1.

Despite the inaccuracies in the contact infotmation on Entrust’s websits, Price toH
Division staff that Entrust iiad updated its letterhead, and the Division and Courts “az
required.” The fects suggest that Price and Entrust did not timely notify the Divisicn of a
change in address nordid Price and Entrust thnely notify the Superior Coust pertinent to
all probate cases for which Entrust was appointed in a fiduciary capacity.

On May 31,2019, Division staff, Wil Castro, and Division Director, Mark Wilson, traveled
0 4636 E, University Drive, Suite 275, listed on Entrust’s webpags, Upon amiving at fae
Iocation, Division sizff observed thet thers wea no mention of Prica or Entrust in the
Diréctory. Suits 275 was occnpied by anothér entity named Trelsvete and Trelsvat
(“Trelevats™), and its staff indiceted thet Entrust had not ccoupied that suite for years.

Trelevete staff told Divisicn staff they sometimes got mail for Price addressed to her at He
4636 E. University Dz, addvess, but it gois forwarded. Trelevate staff referrod Divisica
sizff to enother individus!l who worked next door to Trelavate snd this individual told
Division stafY that Price and Entrust no longer worked in tho buildingand had not for ovar
throw years but provided no fucthsr detzils.

Entrust’s website advertised its business afdress g5 4636 E. University Drive, Suits 275,
even though Frice and Entrust had not conducted business at thit uddress for several years.
By her own account, Prios did not update the contect wobpage until June 18, 2019, whai
she told Division st2ff she loggad in that day end meds the chiangas.

Price told Division staff thet che stopped using the 4636 E. Univeraity Drive address in -
2015 or 2016. She also said thet althiough Entrust’s business website contzined inaccurids

contact information which included the no longer ntilizod business eddress, Eatrust had
updatied the Superior Court of chianges to the business addreds.

Court racords deronstrate that the Coust continued to send corfespondecseto Butmst at
the outdated 4636 E. University Drive, Suite 275, address sven after 2015 or 2016.

For example, in- the matter relatod to Kulikov, under PB2013-001924, the Coust
Administr:tion issued a notice of non-compliance to Entrust, filed Jinuary 30, 2019, The
notice was sentto 4636 B. University Drive, Suite 275 address. Furthier, the Court’sreconda
chow “Returnod Mail Recsived For™ Entrust on Jenuary 4, 2018, November 9, 2018, aad
Karch 13,2012, with the 4636 E. University Drive, Suite 275 addvcaa:



In another case where Entrust was the appointod fiduciary, in the Matier of tha
Guerdianship and Conservatesship for Steven Meartin, under PB2006-002105, the Court
jssund a Notice of Non-Compliance to Entrust, filed on March 5, 2019 and it was mailed
to 4630 E. University Drive address. Further, the Court’s rocords show “Returned Mail
Received For* Entrust on April 14, 2019. It wasn't untit Septsmber 27,2019, thet Entrust,
through counsel, filed withi the court a Notice of Changs of Address,

The Division found examples where the Court issued comespondense to Entrust in Juns
2018, involving PB 2014001721 (Heavin); and in Octobar2018, involvingPB2014-05143
(Ellis), using P.O, Boxz 2110 Higlsy, AZ rajher than the 4536 E. University Drive, Suite
275, which the Courthad utilized in the referenced probatecases. This suggests that Price
and Entrust provided the Court an alternate eddress for Entrust in soms casas; but notin
all.

The Division notes that the P.O. Box 2110 Higlsy, AZ business cddress that was used by
the Court is consisteat with the postal mailbox address the Division had on file for Entrust
and where tlis Division mailed, via Certified Mail, regulatory compiaints to Price. The
Division’s ceriifisd mail to thataddress were returned unclatined. Itis the sams postoffico
box address that Amethyst Gardens used to £ond its corresponderice, via Cextified Mail ©
Entrust whers, accordingto Boal, “those cameback that she [Price] neverrcoeivedor didii’t
sign for them.”

It doos not appear thet Fiico end Entrust timely updated the Supoerior Court in all probats
matters as required by Arizona Rules of Probate Procedurs, Ruls 10{C)1)(c), in effoct at
the time, evidenced by the Couri’s record of returned mail for Entrust. Tho returnéd meil
occurred in calender years 2017,2018 and 2019.

The- Division' did not review all probaty ceses for which Entrust was eppointed in a
fiduciacy capacity.

The exsmples presentod throughout Allegation 2 demonstrate that Price and Entrust
engaged in unprofessional conduct and unaccspiable fiducisry practices 2nd denonstrated
s lack of diligence and devistion from the standards of care a reasonable fiduciary would
exercise in the situation,

Allepation 2 is substantiated.

Allepation 3:

Lisa Price and Eutrust Fidsclary Services, Inc., failed to provide or ensure that
reports and financisl accounts flied with the Court were timely, complete, and
accurate. '
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Price’s and Entrust’s feilure to practico competently end lack of diligance is further
evidenced by the fiduciary’s failure to adhere to standards involving duty to the Court.

Reports to the Court include, but are not limitad to, Annual Guardizn Report with naodizal
reports, Annual Conservgtoir’s Accountings, Inventory and Appraisement, and Estate
Budgets. The Division did not review all cases for which Entrust was the Court-appoiried
guardicn, conservator, or otherwiso served in a fiduslary capasity, However, the pattum of
conduct is evident in the following probats czusenumbers:

1) PB2013-001924 - Kulikov
2) PB2014-051543 - Ellis

3) PB2006-002105 -~ Mirtin
4) PB2012-070876- Glaze
5) PB2014~001721 - Heavin

ACJA §7-202(T)(1Xa):
The fiduciary shall perform all duties and discharge 21l obligations in accordemoes with

curront Arizona iaw, fodern] law, administrative rules, court orders, conrt rules,
edminisiretive orders, and ths Arizonz Code of Judicial Administration.

ACJA §7-202(D{1){cX2):
The fiduciry shall:
Provide or ensure thuat roports, notices, financial accounts, and other documeants ars
timely, complets, accurate, understendable, in a form aceeptable to the conrt, consiatant

with the requirciacnts specifisd in Arizoua lew, courtrule, and the applicablo ssctions
of fae Arizons Code of Judicial Administration.

ACIA §7-202()(S)(K):

The fiduciary chall prepare complete, ascurete end understandable accounts and
inventorios.

A. Failed to Thnely File the Annual Report of Guardian with Medical Reports

On September 20, 2013, Entrust wes appointed as Tomporary Guardien for Kulikov, par
Lettors issued. Entrust was appointedas Permanent Guardisn for Kultkovon April9, 2015,



per Letters iscued. Entrustwas also appointed as Conservator for Kulikov aud Succssenr
Trustee,2!

Pursuant to the Order Appointing Successor Trustee, Temporery Guardian and
Clarifieation of Court Order, filed on September 20, 2013, and signed by Commissioner
Lori Bustamante, Clause ID states, periinently:

The Grardian ehell repoxt to the Court on the siatus of the incapecitated person ead
the need to continue the guardianship ut least snnually by this dats as required by
ARS, §14-5315.

e ——

AR.8. §14-5313. Guard gonm

A guardicn shall submit & written report to the court annually, pursuant to rules
adopted by the supreme court, on sésignation or substitution as guardian and en
terminetion of the ward's disability.

The Orderto Guardian of an Aduitand Acknowledgoment and Infarmation to Interestsd
parties, dated October 24, 2013, signed by Commissioner Lori Bustamente and Price,

stetes, pertinently:

You me requirod to report annually, in writing, with respect to your ward's
residence, pliysicnl and mental hoalth, whethor there still is aneed for a guardis,
and (if there is no conservator), your ward’s finansial situation. Yourrepet is dus
wach year on or befcce the snniversary date ofthe letters of appeintment.

Arizong Rulss of Probete Procedure, Rule 30(C), in effect at the timo of Entrust's
appointment a8 guerdian:

C. Annua! Guardian Reports

1. Unless otherwise ordered by the court, the guardian’e first annual report shall cover
fhe tims from the deto the guardian’s letters werp first issved through and including the
last day of the ninth month aftes the date the guardizn's parmenent letters were issmad.
The reportshiellbe filed with the courton or tofors the suniversary dats of the issuaace
of the guardien’s permanent letters.

2. Unloss otherwiss ordered by the court, all subssauent ennual reports of guardian
shall cover the time frora the ending date of the snost recent previously filed emml
report of guerdian through and including tho last date of the twelfth month thereafler.

ot .
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Kulikov Pamily Trust Agreament Dited April 18,2001 and Resisted in s Bntirety March 14,2006 anid
Rostatimint Dated Docamber12, 2008, in PB2013-001924,



The reportshall ba filed with the courton or before the anniversary date of the issusrce
of the guardian’s parmenant [atters,

3. If the guardian is unablo to {ile an eniazal report of guerdian within the time set fort
in thisrule, the guardian shall, beforethe deadline, file motion that requests edditional
time fo file the repor:, The motion shall stato why additional time is requirsd and how
much additional time is required to file the report.

4. For purposss of this mile, ifthe guardian’s appointment initielly was tempcerary, “fio
date fae guardian's letiers were first issued” shall muan the date the guardian’s
tomporary leiters were issued; otherwise, “the date the guardian’s letters wore first
issued” shall mean tho date the guardien’s permanent leiters were issued.

Entruet failed to filo the Annual Guardian Report with Mediczl Report by the 2014 due
dats prompting the Court to iseue a Notice of Non-Complierce with Court Order, On
March 11,2015, the Court issued a Minute Entry regarding a Notize of Non-Complisnze
with Court Order. The Couxt statod that Entrust was required to file with the Court this
Annual Report of Guardian on or bofore Movember 22, 2014, but the Court had not
recaived the document and therefors found that Entrust hid “failod to comply with this:
Couri’s Order.” In orderio avoid an Orderto Show Cause Hearing for fuilure to comply
with the Court's Order, Entrust was Ordered to fils the Anuual Report of gaardian on or
bafore Miarch 25, 2015, The Courtstated thatthis wonld be the only notice given to Entrust
and that failure to file the Annual Guardisn Report within 14 days from the deis set foith
would rosult in an Order to Show Cause Hearing being =t to addzmﬂs“&ﬂumbmly
with fiie Court's Order and approprizte sancticas to be imposed, Furthern

may lsad to the issuance of & fiduciary errest warrant pursuact to A.R.S 14-5701, et seq.”

On March 16, 2015, Entrust, by end through counsel, Ferris, filed with the Court
Response of Pennanent Guerdian Entrust Fiduciary Services, Inc., to Mearch 11, 2015
Minute Entry Re: Notice of Non-Compliance Regarding Annual Report of Guardisn,
Entrust stated, in peart, that the premise of the Court’s Miarch 11, 2015, was “inacouris=”
because Entrust had been appointed as Limited Guerdisn for Kulikev and as a result of the
limitations and restrictions “it was without anthotity necessary to produce an annual
Guardiauship Report.” Entrust szid tho Court’s Minute Eatty of December 1, 2014,
regarding & Seitlement Conferense involving Kulikov’s adult children, appcinted Entrust
as permancnt Guardien for Kulikov, thus the Deoember 1, 2014 date is tho date on which

Entrust had full guérdianship suthority and dutles.

Enteust further ctated that on August 26, 2013, Entrust was cppointed as permement
Conservator for Knlikov therefore August 314 js tho anniversary dato-of the appointmant
of Entrust as Consarvaior and Batrust's enmial Acccontings are duoon Avgust 31#of each
year. Entrust soughtthe Court's permission to #ct ths desdline to filo the Annual Repost
of Guardizn with Physician Stetement on Augnst 31 of such year.



The Court’s Minute Entry of April 3, 2015 ordered upon the permanent appointment of
guardian, August 31 of each yesr wouid bs the deadline for filiug the Aanual Repoxt of
Guardizn, concurrently with the annuel Trust and Conservetorship eccountings.

In the Order Appoiuting Permanont Guardian, deted Apzil 3, 2015:
IT ¥8 FURTERR ORDERED: [original emphasis]

Confirming August 31% of each year a3 the deadline for EFS to filo is Annual
Report of Guardian with sthuched Faysicizn’s Statement, in order thiet August 317is
the deadline for both the Annual Report of Guardian and required Annusl
Conservatorship and Trust Accountings.

Although the Couri’s Minute Entry of Docember 1, 2014, appointod Entrust as parmarnzat
Guardian for Xulikov, Letiers of Permanent Guardian of an Adult were issued on April 9,
2015.

On April 6, 2015, the Court issued a Minute Entry, in part, stating “IT IS ORDERED
appoliting Entrust Fiduciary Services, Inc., by and through its presidant and principal
fiducjary, Lisa M. Price, as permanent Guardien foz Frances Rulikov, end as fully sot cut
in formalwrittan Order Appointing Guardiansigaed by the Courton Apiil 3,2015...” The
Court continued, in part:

IT I8 FURTEER ORDIRED thet on or befors Argust 51 of each yeur, concunat
with theennual Trustend Conservatorship accountings, the Guardian shall file with te
Probate Rogistrar the requirad Report of Guardian. [original emphasis]

Despite the Court setting & new deadline of Augnst 31, 2015, for Entrust to file the Annual
Report of Guardian, Entrust did not timely file the Annual Guardian Report with Medics!
Reportand did not seek en extension of time to file the report, as requirad if additional tims
is required.

On September 14, 2015, Entrust, by and through counsel, filed with the Court the Annuel
Guardizn Report. However, Entrust did not fils the roquired Medicel Report/Faysician’s
Statemest, as required by the April 3, 2015, Court’s Order until the following year,
Septeraber 14, 2016.

On August25, 2017, Entzust, by and through counsel, filed 4 Motion to Extend Time fo:
Filing Fourth Anmual Account of Conservator and Annual Report of Guerdian, to ba
dstarmined by the Court at the Status Conferencs scheduled for Sspismber 28, 2017. Ca
September 5, 2017, the Court grented the exiinsion o file the acconnting and Anausl
Raportof Guardien from August31,2017,10 2 dats end time to be dotermined by the Cowt
at the Status Conference scheduled for Ssptember 28, 2017.
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The Division notes that the Minute Entry involving the Sepismber 28, 2017, Stats
Conferencs, addresrod several iesues, but the Conri did not order an exisnsion of time to
filo to Annugl Guardian Report with Medical Report. Therefore, fie Annual Guardien
Report with Medical Report was dus by September 28,2017,

Price and Entrust did not fils fie Annual Guardian Report with Medical Report by the
September28, 2017, desdline, Thorefore, on Novembeor21,2017, the Courtissueda Notie
of Non-Compliance with Court order, wherein the Court stated that on ar before Soptember
23, 2017, Entrust was requirad to fils with the Couri the Annual Grardian Report wih
Medical Report, as previously ordered by the Couti. The Court stated thet “the Court has
notreceived this doctment, and therefore, that you have failad to ecmply with thiz Cowst’s
order.” The Court statod that in order to aveid an Onrder to Show Cause Hearing fer fathxe
io comply with the Court’s Order, Entrust was Ordered to file (he Annua! Guardian Repart
with Madical Report on or bafore Dacembsr 3, 2017.

On Deceraber 7, 2017, Entrust, by and through counsel, filed a Notice of Compliance Re:
Annual Dezdlines wherein Ferris, in part, argued the Coust set forth a Status Confenencs
on Septoraber 28,2017, which included filing lie annual conservetor’s account. Germaing
to the filing of the Annual Guardian Repart, Ferris requestad that the Court uphold its pfor
ruling that the fourth annual doowinsnts are due 30 days after the aporoval of the thixd
annual accounting and ensure thut an Order to Show Cause hearing will not be scheduled
against Entrust. Ferris requested that tho Court accept the referecacad Notice.

There were no Coust records that demonstrated the Court cccepted Entrest’s Notics of
Compliance ro: Deadlinzs filed with the Court on December 7, 2017. A Status Confetoncs
was scheduled for April 10, 2018,

On Ccteber 16, 2018, the Superior Court Administration issued a noticeto Entrust thet cn
or before August 26, 2013, Entrust was required to fils with thie Courtthe Annual Guerdin

Reportwith Mudical Rspost, aspreviously ordered by the Court. The Courtdid notreceive
the documentand therefore fourd that Entrust failed to comply with the Court’s Order. The

Court ordered that the Annual Report of Guardizn with Medical Report be filed on o
before November 30,2018, avoid any contempt procezdings. There was no Courtreceid
demonsireting that Entrust filed the Anuual Guerdian Report with Madical Report on or
before Movember 30, 2018, 23 Ordered by the Coust.

On Jenuaty 30, 2019, the Superior Court Administration issued a notice {o Entrust that oa
or before August26, 2013, Entrust was required o file with tho Courtthe Annuzl Guerdizn
Report with Medioal Report, 28 proviously ordered by the Court. Again, the Court did not
receive the Annual Guardian Report by the ordered date and ordeved that Entrist must fils
the Annudl Guardian Repori on or before iviarch 14, 2019, to avoid gny contemps

proceedings.

68



On October 15, 2019, the Court issued a Minute Eatry regarding a Status Conference. The
Court wrote that Entrust “having failed to file an Annual Report of Guardien, with a copy
of the ward's latest Madical Report attached, in accordance with the Januery 30, 2019,
minute entry.” The Court eatthe mattor for a Status Conference on Qctober 23, 2019, ©©
“discuss the guardian’s failure to comply with cowrt orders.” The Courtnoted thatthe last
Annual Reportof Guardien was filed on September 14, 2016, with a due date of August
26,everyyear. The Courtindicated thatit would vacate ths hearingif the docunients were
filed prior to this hearing.

Finaliy, on October 16, 2019, Entrust, by and through counsel; filed the Aunval Repart of
Guerdizn end Medical Report.

Enirust wis appointod as conssrvator for Ellis on September 4, 2014, per Lettors issued.
Entrust was appointed guardian (with limited powers) for Ellis on June 24, 2015, per
Letiars issued.

The Couri’s Minute Entry of June 24, 2015, ordered appointing Entrust es Guardian with
Limited Powers, The Court stated, pertineatly, “In conjunction with the filing of the Animal
Accounting, the Guardian shall file the roport of Guardizn, with the last copy of the wind’s
medical report; on or befoss September 4, 2016,”

The Order Appointing Guardian of an Adult with Limited Powers, dated June 23, 2015,
states, pertinently:

The Guardian shell report to the Court at least ennuzlly as required by A.R.S. §14-
5315. Howaver, since the Guanrdian also servees as Consarvator for fue Protected
Person, the Annual Report of Guardizn shzall be submitted in conjunction with the
Annual Accounting end shall be filed on or befora September 4% annually.

The Order to Guardian, dated Juns 24,2015, signed by Commissioner Kesstin G. LeMzie
and Price, pertinently:

You are required to report snnually, in writing, with respect to your ward’s
residence, physical end mental health, whether thers still is a need for 2 Guardian,
and (if there is no Couservates), your ward’s financial sttuation. Your report is duo

on the anniversary date of your appointment.

On May 29, 2016, the Superior Couri Administration issued & notice that Guardians end
Conservators zre required to submit a Report of Guardizn and an Annual Acconnting, as
proviously ordersd, Court resords indicete that the Report of Guardien and Annusl
Accouniing are dus in this case no latar than Ssptemnbar4,2016. Price and Bntrust dH not



timely filo the Annual Report of Guardian with Medical Report. On September 30, 2016,
Entrust, by aad through counsel, filed the Annual Report of Guardien but did not il ibs
Medical Report, as required.

On December 12, 2016, the Cout issued a iMinute Entry involving Notice of Non-
Complience with Court Order to Entrust stating that on or before Septamber 30, 2016,
Entrust was required to file witli the Court the Medical Report with the Annual Guardian
Report, as previonsly ordeced by the Comrt. Court rocords indicated that the Court did not
receive this document, and thersfore that Entrust failed to comply witht the Court’s Ordazs,
The Court ordered Entrustto fils the MedicalReporton or before December27,2016. Ths
Court sot the mattsr for internal roview by the Probéte Court Administration on Janusiy
31,2017, to confirm the filing of the medical report. On December 23, 2016, Entrust, by
and through counssl, filed & Motion for Extsnsion of Time to File Medical Raport. Ca
January 12,2017, the Court granted the extension of time to file the medical reportto ba
filed within sixty-days of tiie date of the Order. On Febiuaty 7, 2017, Entrust, by ard
through counsel, filed the Iiadical Report.

On June 3, 2018, the Superior Court Administretion issned a notice that Guardiaus and
Congervutors are required to submita Report of Guardian end an Annual Accounting, a3
previously ordered. Court records indicate that the Report of Guerdian aud Annual
. Accounting are due in this caso no later than Ssptetaber 30, 2018. Prics #nd Entrust oncs
again did not timely file the Anuual Report of Guardian with Medical Report, as Ordeed
by the Court,

On October 24, 2018, the Supsrior Court Administrétion iésued notice to Butrust that on
ot bofore October 16,2018, Entrust was required to file with tho Court the Annual Repert
of Guardian with Medical Report, as previously ordered by the Court. Court récords
determined that the Coust iias not received tais document eud thersfore, “thst [Entrusf]
failed to comply with this Court’s Order.” To avoid any conternyt proceedings for fallze
to comply with the Coust's Order, Entrust must file the Annu:l Report of Guardian wit
Medical Report on or bafors Decembsr 10, 2018.

On March 1, 2019, the Court issued a Minuts Bntcy regarding sciting a Status Conferenoa
The Courtwrote thatthe Courtwus advised that Entrust fudled to filean Annual Accounting
and Annual Report of Guardian and Madicel Repoit as previously ordered. The Couwxt
ordered setting a Status Confererce for Entruetto eppear on March 25, 2019, “to discuss
the reagon(s) for the Guardian/Conservator’s non-complianze. On Mzich 21, 2019,
Entrust, by and thirough counsel, filed the Anuuzl Report of Guardien and Madicsl Report
that were due by no later than September 30, 2018, Price and Entrust again failed to timsly
file the Annuel Report of Guerdian with Madical Report.

On October 20, 2020, the Superior Court Administration issued ¢ notice thst on or befere
October 16, 2020, Entrust was required to fil» with the Court the Annual Report of
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Guardian with Medical Report, as previously ordered by the Court. Courtrecords indicete
that the Court has not received this document and therefore:, “[Entrust] failed to comply
with this Court’s Order.” The Court ordered thatto avoid eny contempt proceedings for
failure to comply with the Court’s Order, Entrust must file the Annual Report of Guardim
with Medical Report on or before November 19, 2020. On November 12, 2020, Entrust,
by and through counsel, filed with the Court & Notice of Doath of Ward on November 5,
2020. On March 25, 2021, Entrust, by and throngh counssl, filed the Final Annual Repait
of Guardian and Notice of Ward's death.

% £32000-002100-Mardls

On February 25, 2011, Entrust, through principal, Price, was appointed as conservator for
Miartin, por Letiers Issued.

Pertinont to guardianship, Riitrust was initially sppointed a8 Guardian for Mertin, on
February 25, 2017, with Price’s business partner, Dawn Waliers, as principel on the
guardienship appointment, per Letters issued. Dawn Walt2ts was dischergod as guardien
for Martin on February 5, 2018. Entrust, through principal, Price, was appointed as
successorguardian forMartin, On Febraary 22,2018, Entrustwes appointed as Permanent
Guardian of Martin, per Lottors issusd.

The Orderto Guardian and Acknowladgament and Information to Interestsd Perzons, detad
February 5, 2018, signed by Commissicaer Carclyn Passamonte and Price, pertineatly:

You are required to report annually, in writing, with respoct to your ward’s
residence, physical and mental health, whether there still is a need for 2 Guardinn,
and (if there is no Conscrvator), your werd’s finanoial situation. Your report i due
on tlie anniversary dete of your uppointment of the issuance of your Lettors of
Appolatcient as permenent guardian, [original emphesis)

The Order for Substitution of Guardian and Appointment of Succosser Guardian, dated
Fobruary 5, 201 8, pertinently:

Guerdian shall submit & written report to the court on the same date as the
Conservetorship accotnt is due.

The February 5, 2018, Order to Cuardian and Acknowledgement and Information to
Interested percons, stetes, in part:

You are required o report annuzlly, in writing, with respect to your wurd's

residence, physical and mental healih, whethor tharv is still aneed for & gusrdian,
and (if thers is no conservator) your ward’s firancial situation. ‘Your roport is dne
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cach year on the anniversery date of the issuancs of Liatiers of Appoiviment &
peninanent guardian. [original emphasis]

On February 8, 2018, the Court issued a Minuts Eatry, involving the Stipulated Petition
for Substitution of Guardian, The Court, in patt, ordered appointed Entrust es successar
guerdian, The Court also Ordered epproving the Order to Guardian and that on orbefose
February 5, 2019, the Guardian shall file with the Probate Registrer the required Annusl
Guardian Report, with an atiached Medical Report, for the psriod of Februsry 5, 2018,
November 30, 2018. Entrustfailed to file the Annual Repott of Guardian with Medical
Raport by the Court’s February 5, 2019, deedline.

On Maroh 5, 2019, the Superior Court Administration issued notice to Ratrust that on =
before Fobruary 25, 20192 Entrust was required to file with the Court the Annual Repost
of Gueardian with Medical Report, as previously ordered by the Court. The Court did not
recoive the dooument and therefore found thet Entrust “failed to comply with this Court's

Crder.” The Court noted that in oxdar to evoid any contampt proceedings for failure o
comply with tho Court’s Order, Entrust must filo the Annual Report of Guardian with
Medical Report on or before April 16, 2019, There is no Court record demonstrating that
Eatrust filed the Annual Report of Guardice with Medical Reporton o= before April 16,
2012, as previously ordered by the Court.

Tha folowing year, o2 March 3, 2020, the Suparior Court Administration issued 2 notics
to Entrust stating that on or bsfore Pebrvdry 25, 2020, Entrust was required to fils with fhe
Court the Annual Repoitof Guardian with Medical Report, as previously ordered by fae
Court, The Court's records indicite that the Court lias not received this document and
therefore, that Eatrust “failed to comply with this Court’s Ordar. In orderto avoid any
contempt proceedings for failure to comply with the Cotut’s Order, Entrust must file the
Annual Report of Guardian with Ivicdical Repest on or before: Apeil 2, 2020. Therewes no
Court record found demonstrating that Entrust. filed the Annual Report of Guardian with
Medical report on or bufore April 2, 2020, as Ordered by the Court.

On July 17, 2020, the Court issued & Minuts Entry stating thet the Court, “has raviewed
the Momoiandum from the Fiobate Examiiter's Offics dated Juna 19, 2020, Ths Cowstis
advised that the Successor Guardien Entrust Fiduciary Services, Inc, hes feiled to file (s
Annusl Guerdian Report and Medical Repest. IT IS ORDERED setting this matter for a1
electronic status conference on August 21, 2020...” On July 28, 2020, Entrust, by and
through counsel, filed the Annual Repor: of Guardian with Medizal Report.

Filing the Annual Guardian Report with Medisal Report/Physician’s Stzternent Roport is
not optionzal nor are the domnnentsw be filed at the discretion of the guardizn, Bvidencsd

% The CouraMizae B ofmmys 2018, ordared that Batruet flo an Anmmsl Report of Gazndian
with Medioe | Repert by 5,2019, The Coxr®sMerch 5, 2019, MinuteEatiy siatadthatEntrrst
wasrequired to £o the Annvsl Report of Guardian with Me&isslRepert by Februacy 25,2019,

72



by the timolines in sach of the abovo-rofirerced probate cause numbers, Pries and Enimet
were routinely deliuquent in filing the requisite reporis. Price and Entrust did nct
indepandently and timely flle the reports with thie Court but, rather, seemed to rely on tts
Court’s findings Entrust that the snnual reports were not filed in eccordance with the
-Coust’s Orders and/or setting status conforences, after which Entrust would filo tha
documents with ihe Courts. Somotimes, Entrust failed to file reports at all.

A.R.S §14-5315, Guerdien re; ‘orts" contents:

A, A guardizn shall submit = written report to the court anmuzlly, pursuant to rulss
adopted by the supremie court, on resiguetion or substitution as guardian and on

termination of the wand's disability.
C. The repoit shall include the following:

1, The typs, nams and address of the home or facifity where the ward lives and the
name of the person in charge of the hioma.

2. The number of times the guardizn hasseen the ward in the last twelve months,

4. The name and address of the ward's physicien or registered nurse practitioner.

5. The date the ward wzs last eecn by a physician or 2 registered nurse prectitionsr.

6. A copy of the ward's physician's or registered nurse practitioner’s report to the
guardian oz, if none exicts,  snmmary of the physician's or tite rogistersd nume
practitiones’s observations on the werd's physicil end mental condition.

7. Major changes In thie ward's physical or mental condition observed by the gnandion
in the last year,

8. The guardian's opinion ag to whether the guardienship should be contineed.

9. A summary of the rervices providad to the ward by a governmentzl agency snd the
name of the individuel responsible for the ward's affirs with tlist agency.

ARS8, §14-5315 codified the reporting contat for 2 fiduciary o provide compréhensive,
impostant, and holpful informaticn to the Court ragarding a ward, his or bor nesds, medical
condition cud whethera guardianship is still required. Filitig Antiusl Guardisn Renortwith
Madios] Report is mendated, The reporis are«n intsgral espsct of the judicial oversight of
vulnerable and incepacitafiod persons in Arizona.



E, Falled to T¥mely File the Annual Congervator’s Accournt; Inventory, end Esiate
Brudges

In addition to thig lack of diligance inyolving timely filing ize required Annual Report of
Guardian with Medical Report, thers are multiple examp!es found demonstrating thet Prico
and Entrst failed to file or timely file with the Court the Consarvator's Aceouatings ard
other documents involving the conservatorship including an iInventory and appraisenznt,
eststa budget, consumer credit report and response o the Conrt Accountant Review &oid
Recommendation (“CARR").

9 2B2013-001924- Xuiltov

Eatrust was appointed as Conservator for Kulikov on August 30, 2013, per Letters issucd.
The Order Appointing Conservaior, dated Augnet 26, 2013, por the documant’s checked
boxes, required that Entrust, in part, filé an Inventory and Appraissment and Consumes
Credit Report, within 90 days of the coussrvetor’s appointmeid.

The Order to Conservator(s) and Acknow!edgemerts, dated August 26, 2013, signed by
Commissioner, Lorl Bustamoxie and Price, pertinently:

The welfare and best interest of the pargan namad above (“ycur protected persca™) are
matters of graet importenos to this Court. By acceptingepp ointment s conservaior you
hzve subjected yours:1fto the power and supervision of the Cowst. Therefore, to sssist
you in the performzrce of your duties, this crder is entored. You raust be gnided by it
and comply with its provisions, as it relstes to yoar duties es conservator of your
protected percon.. /s conservator, you must:

5. File your formal inventory with the Court no more than 90 days after your
appintment as conservator, whother pesmenent or temporery, were first issued.

7. Establish & budget...

9. File annual accountings with the Court...

The Court's Minuts Eutry, dated August 26, 2013, ordered that Entrust file certain repasis
by a gpacific time. The Courtorderad that Entrust file an inventory and eppeeisement wifain
0 days of “this Order of Appointment, to include ell conservatorship assets...” aud esta
reviewhearingon Jaruary 7, 2014 to determinie complaince. The Cowrt furthorordesod st
Entrust file an Estate Budgest within 20 dsys and the Court ordered @ Non-Appearsice
Hsaring regirding the Ectate Budget on Deceniber 16, 2013. The Coust ordared Entrust to
submitthe annual conservator’saccountby August26, 2014 and the Court setan interview
Courtreview date of Septomber 9, 2014 to determins complisnce,
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Price and Entrust failed to file the Inventory & /Appraizement, Consumer Credit Roport,
and Bstato Budgat within 90 days of appointment (November 26, 2013), 25 Oxdered by the
Court.

In the Court’s Minute Entry filed on Dacember 17, 2013, the Court notes that it has nct
receivo the Conservetcs's Estats Budget and ordered &n 2xztension to Januesy 7, 2014,
Court records demonstrate that Entrust, by and through counsel, filed with the Court the
Estats Budzet, ConsumerCreditReportand Inventory and Appruissmenton Docembsr24,
2013,

Entrustdidnot respond to the CARR of thie conservator’s accounfing. Oa Jenuary 10,2017,
the Court Accountant reviewed Entrust’s consarvitor accounting and issued & CARR,
ordering that the fiduciary respond to theo CARR on or beforo February 24, 2017, The
CARR,; in part, stated that it ia to the petitioner’s benefit o fully and adsquately respond ©
this order and if the petitioner fiils to comply, the Court will issue an Order to Show Chuso
raquiring the petitioner and the petitioner’s ettorney to appear in Court to explain why the
petitioner has not complied.

Duringthe Status Conferenceseton Septsmber 28, 2017, the Courtnoted thet Entrust/Prics
failed to fils a written response to the Januery 10,2017, CARR. The Court extended the
deadline to fils a response to October 13, 2017. On October 2, 2017, Entrust, by ard
tarough counsel, finally respondad to the Januery 10, 2017, CARR.

Thie Court Accountant issued € CARR fo Extrust, dated Merch 28, 2019, requiring Entrust
to provide a written response to the CARR on or before May 11, 2019. Entrust failed {0
respond to the CARR on or beforo May 11,2019,

On Juns 11, 2019, Superior Court Administration issued Entrust 8 Notice of Non-
Compliance with Annual Accounting. The Notice stated, pertinently, that the Court’s
records indiceted that the accounting filed on June 22,2018, is incomplete, end therefors,
“that [Entrust] have failed to comply with this Court’s Order. The Acoounting cannot be
revieived until one or morv of the issups below dre coirectsd.” The Notice of Non-
Complisnca required that Entrust satisfy ths defidenciss listed on or before July 11, 2019.
Eatrust, by and through counsel, filed & regponse to the CARR on July 11,2019,

On September 11,2019, Superior Court Administrationissuod 8 CARR, whersin the Court
Accountantdidnotrocomunend the account for approval until cortain items were addresssd.
It was ordered that Entrust file a writtén response to the CARR by October, 26, 2019. On
Cctober 28, 2019, Entrust, by and through counza, filed with the Court a response to the
CARR,

75



C. Failed io Fiiz a Couniplete and Accirats fverdtory and Lppireisensaris

Enirust filed en Inventory & Appraisoment with the Court on December 24, 2013, in
PB2013-001924, but failed to provide a valuation for cartain coins, as required by the
Arizona Rules of Frobats Procedure, Rule 30, in offoot at the time; and AR.S, §14-5418.

Arizona Rules of Probate Procedure, Rule 30(A) Inventory: Rule 30.
Guardienships/Conservatorships-Specific Procedures

A.INVENTORY.

1. Unless otherwiss ordered by the court, the conservator shall file the inventory of
the proiectsd person's estate, 4AS REQUIRED BY A.R.S. SECTION 14-5418(A),
within 90 deys after the conservator's lettars of conservator, whether temporary or
permenent, aro first issued. Tha inventory shall list 2ll property owned by ths
protectsd porson as of the date the conservator’s Istiors of conservator, whotier
t=mporary or pormanent, wero first issued, and shali provids the vaiuas of such
ngeois s of the date of the cousorvator's Sest appolntront. [emphasis added]

ARS8 §14-5418. Invenicé<: and records

A. Within ninety days after appointmert, a conservitor shall prepare and file with
the court an inventory of the essets of the protected person on the date of the
consarvaior's eppointment, bstiag it with reasensbls detuil and indlestlug the
feir market vélne of escli ssvet a5 of tho date of appointinent. The conservator
ghall attach to the inveniory a copy of the protected parson's consumer credit repo:t
from a cradit reporting agoney that is dated within ninety days before the filing of
the inventory. [emphasis added]

The following example was taken from the Inventory & Appraisement Price and Entrost
filed with the Court on Dacember 24, 2013:

Colna

Vasous slver oolne, sliver bars, collstior coins; Vilus cumently

uRinesn as thete b no pivn to Tuidels colisclion, thevsio, the
vaie t3 obtain an Spprafesl the bersft ax the vaite

wll Bkl rest in the cument vl of elver on the dete of

Iquidation (Beiliad lventory svalipbis upon request) Unknown

During the Second Interview, Price was asked about the lack of valuation of the silver
coins, silver bars, end collector’s coins and that the information she provided to the Coust
in the Inventory & Appraiscment suggested that because Price was not ssiling the coins
and bars and the price of silver was subject to market finctations, she was not required %
provide a valuation. Price was asked if she believed that Rule 30 and A.R.B. §14-5418 did
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notapply in this situation orto her., She said she believed that thers was no benefit to h=
client in providing a valuation,

Price said, “they were literally bars, their value is the par ounce price per day...the coins
ere gaing to be based on what their value is and my exparierce has typicelly boen thet eny
Lind of appraisal for that is going to ba a significant cost... I suspectit’s not going to ba
much becanse we’re not talkiug ebout 800 bars of silver, 1 think there ware four bam of
gilvér and a stack of coins from what I can recall: The cost {0 have those apprais=sd was
going to costmore or has pot=atial to cost more than what the valueis...” Price added that
“if wre wunted to tike the statzment of statute and the rulus, based on the wvord then that
would mean I need to start counting forks and platss and pens and lict all of thosain
significantdetail and in my expetience after 17 years isthat’s not whatthe Courtis leoking
for.”

Division stzff pressed Price because slie was vary vegue in her dsseription of the coins end
bars, as listed in the inventory and sppraisment, becanss stie did not provide the Court
information such as the numbsr of silver coins; numboer of silver bars or their weight; o
the numbér, nature, and age of thie collectar’s coins, for examplo, whether the soins wes
Kruggerands from South Africa ote. Price replied thet in: the ssven years for which she
wes the conservator for the estate, the issuc was never rised by the Court, the Court
Accountant ora family member. She said she provided the family with a detailed list of
tho coing as well as pictures of the coins etc. Prico seid she geve the three aduit chitiren o
spreadsheet itemizing each ooin and she provided pictures. Fiice added that if tue Court
had n issue she would have happily providad detefls and pictures of the coins ete. Atdha
time of the inventecy, Price seid shemade tha decision thet it was not financially bemeficil
to Kulikov,

Price was asked where the coins were lozated at the time of the inventory to which Price
replied that she received the coins from one of Kulikov's daughtets, who lived in Flagstaft,
AZ. Asked what happerad to the colns and bars after she was substituted as the fidvelary,
by Kulikov’s daughter, Rlizabeth Myers (“Myers”), Price seid, “the coius are actually in
my safe walting for Elizabeth to come to Arizona.” Price said Myers indicuted that she
would pick thein up from Price during the next time Myers visited Arizong although Price
szid, “I still haven'theard from her.” Price 22id Myers did not went the coins shipped &
her so the coins romain in Price’s sefe waiting for Myers to pick them up.

Regarding jeweky that vas in the Trust and iticluded in the Inventory & Appraissment,
Price said it was all “costume jewrly” and fhiat the only piece of value was the wedding
ring Xulikov wore and she still hiis the ring.



- )  Interview with Elizabeth Myers

Division staff interviewed Myers. She was substitued as gnardian for her mother around
Juae 2020 but iMyers recsived nctice in December 2019 that Price was “closing hor ageacy
down.” Regarding the silver coinc, silver bars end collector's coins, Myers was asked if
she or family members receivad pictures of the coins to which Myers repliad, “No, there
was nothing received.” She said ona of her siblings had requesiad an inventory from Prics.
Myers eaid she was aware that her niece, Tysana Burton, had roturned “quite a numbar of
coins” to Price’s office.

Myers said her sister, Debra, had 8 number of Krugerrand® coins that Price had scquived
from Debra, Myers said her mother was a collector of coins for many yeess stating, “T can
tell you there were probably well over two hundred coins at one time.” Myers said
according o Price’s email to her, the Krugerand coins were given to her. Myers said her
mother had Kugerrands and & number of “the old sty!s” silver merciry dimes, Meyers said
she recalled sseing a partial list from when her neice, Tyanna, returned tho coins and bas
to Price. Meyers added, “but we never got 2 formal accounting of any of those items”
Myers said her sister, Janina Buston, would have more information on what coins wess

delivered to Price.

Ina followup call with Myers on Decembar20, 2021, Myersdeniod that she sver requasisd
that Price keepthe coins, silver bars, and currency orotheriteme in Price’s possession untl
Myers could pick thom up from Price at a later time,

Myers® statement to thie Division is inconsistent with the statsment Price made to ths
Divison thet the coins remained in Batrust’s safe at Myers’ reausst untll she could coma
pick them up. The Division notes that Frice was substituted as puardizn in June2020. The
conservatorship vwas eventually discharged because the estato had besn spant down. Ths
timeline suggests that Price and Bntrust kupt the coins etc, for 1.5 yeass.

Ldyers sald sho would provide the Divison with a nots signed by both her sistér, Dsbra, exd
Price confirming thet Prios receivad at least one gold Kruggarand coin,

#)  Price and Enirust Liventory Records of Coiis and Bars

Price and Entrust, by and through counsel, provided the Division a pictorial inventozy of
the coitis &nd bars. Tiie 49 photographs taken of the silver colns, silver Lars, collsctor's
coing and various othercoins, epparently as reprezentad in the Inventory end Appraisemeat
Entrust flled with the Court on Docembar 24, 2013. Records also included an emeil Prico
eentto Kulikov's funuly members on Octobor 14,2013, regirding the coins ete.

S _r

ot 'l‘ho iae. SouthMMooh Accordingto infeometion four:d on theirternst = 1 ounce
d coinis worth appoximztely $1,900.00. Amezenssls 1 oz, Erugge:snd colasforoves

$2,00000.



In her amail to family members, Price stated that the list she attached, wasthe inventoryof
ths coins and silver bars efo that were deliverad to Price by Tyanna Burton. Price said fhe
nugjority of the coins were rogular currency and would be deposited into the

reguler coins but those had to be separated and would be maintinaed with the.rest of the
silver or “appreiseble” coins. Price wrot that nearly all coins are in poor condition end
are not likely warth more than their weight in silver. As such, Price informed that she did
not intesid to spend Kulikov’s resouzces to iave the coins sppraised “at this time as we are
not seeking to liquidate them. If, &t some point in the furutre, the need arisss to Liquidate
the coins, an appraical will bs obtzined et that time.”

Price noted that she had detziled photogrephs of each bag of coins &8 well 28 the individusl
cdins which could be produced. Because there were g0 many photographs, Price only
included two photographs with the email. She eaid onephotograh is of the coins that would
be stored in the safe at her office. The second photograph ehowed sl coius that will bo

deposited to the conservatorship account.
Price provided 49 photographs representingthe pictorial inventory of the coins, silver bar,
except one photograph that was takenon Octokeer 12,2013,

Price provided the Divislona copy of 2n Exel sproadshzst of the inventory of coins, silver
aud currency, given to Price by Tyanna Burton in Octobar 2013, and spparmtly as
represented in the Inventory and Appreicement Entrust filad with the Court cn Decembar
24, 2013. Regerding the coins, the following is what Frlcs listsd on the Excal spreddshest.
Se2 below:

“Colioetion Mo 1 1909 - 1945 Lot Peany Colm Foldor-Bnmly - _

| Linzoln Heed Cont Colleciton 1505 to 1340 Mwmber Cne - 80 coins (ol In poor conditicn -
! front cover sinpad ofi} T N ——

 aroury Haad Dime Cofleciion 151510 1945 - £0 coins [ell tn poar coiitiion - front cover
Hppad off) 5 5249 bills all contsining stemp and postage marking from Apsii 18, 1576




“Small blsck coin purse; 1 peny.

Larea plastic bag contalning four smell plastics bagr with the followtiz colns
~ 30 Ubesty Half Dollars (all pre-i253)

' 783 Uberty Head Dailass {pra-1972)
~17 Likbanw Haed Collars (after 1972)

; Mc&iﬁnmu-&mmgdm

-Gra lavge plestic bag containing fhves smafler bags vaith 1 - 1971 Pago; 2~ Liberly Colns
}{2957, 1548): 49 - Bejomin Franiln Libarty Head colns; 72- Kenpedy Ukierty tieed ooins

Ona bag contalning &2 - nickels; 1- 1941 nickel {placad In separstabeg)

Baggie containing essortad colns soma ere junk but ctivrs ead th be appmised sugh 23

tha colirfrom 1783; money dip :
Lurge bag full of cotns; simost sl ecins are mlmlnswlﬂehmﬂbelﬁepmdmﬂm
checking amount; colis of possible valve ere: 8- 1976 Uberty Read dollars, thiee Silvar
liberly haed doliars; 2- 1 troy ounce sifvarcolis; 2 Libaty coins 1942; ranitple colns duted
~.pgurmss4 3

mm«m B
Mmﬂﬁw
M“m

Iogebepofomoned olns (mestiypowmies)

Price inventoried 14 Sucagawea? coins (United States pold coins) but there was no
documenstion of any Kimggsrand gold coin(s).

(e D

Specific to Kruggerand/South Africen coins, the Division did not find a record of this cofn
in Entiust’s Excel spreadsheet inventory of coins thet Price provided to the Division.

On December 21, 2021, Myers sent the Division a copy of a nota sho said was signed by

Price acknowledging receipt of certain coins and money in¢luding the Rruggerend coia
from South Africa. Seo below:

-l o S e,

“mhﬁmmavmummmms.mmmnmm-mmmmm



The Division does nothave handwnitingexpertson staffnor did the Division independsntly
verify Price’s signature as it sppears on the sbove-referenced ncie. However, the Divicon
reviewed Price’s signeture a8 it is affixed on various Annuzl Report of Guerdisa flled wifa
tiie Superior Court involving Entrust’s wards, Kulikov end Ellis; verious cheoks Price
signed on behalf of Entrust’s protectsd person, Vasquaz; and Price’s signature asit cppsem
in her written vesponse to Complaint Noa. 19-0015/19-0016. The signeture that apraas
on tae August26, 2013 note, referenced ebove, is similar to this other signatures revieved,

With respect to the silver bars, the Excel spreedshect Price: provided to the Division
indicated the quanfity and weight of the silver bars. Ses balow:

Blue Valtey Fstional Bank bag contsining two sliver bars of %99 siiver, Lot 607, one ———i
walghing 30.00 0z, ona welgifig 10,04 oz; Z7- 1 iroy ounce slivercoins

In the Bxcel spreadsheet, referenced above, Price noted that there were two silver bars of
992 silver, weighing approximately 20 ounces. Price also documented that Kulikov had
27 - ) iroy ounce silver coins, Therefore, the two silver bars and 27 silver coins totalled
approximztely 47 ouncas in silver.

Price determined thet it was not in the estate’s best interest to have the silver eppraisd
because the cost of appraisement outweighted the benafit. AKaough Price did nct havafas
silver appraised by an expert, sh2 had the option of conducting 2n intemet secrch to obisin
a outrent prioce of silver par ounce and Entrust could have provided the Court with &n
sstimation of the market value of the silver bars sto, when Entrust filed the Inventory end
Appraisement with the Court.
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Division staff conductod a cursery internet search?® to examine the market value of sitver,
per ounoce, for Cotober 2013, when Price received the silver bars from Tyannz= Burion, and
for December 2013 when Entrust filed the inventory with the Court. It is not clcar why
Prise could uot have provided the Court with an estimetion for the silver by performinga
soarch on the intsrnet on the general value of silver at the time of inventory.

it) 2007 idercedes C230
In the Inventory and Appraisement thet Entrust filed with the Court on December 24, 2013,

Eatrust provided & veluation of Xulikov’s 2007 Mercedes C230 at $11,500.00. Entrust
notad that the value of thy car was basaed on Kelley Blue Book. £se bolow:

Yodiabes
S007 Shstpsdes-Dun CAG; VINTARTE HTARIIETY; Value
Datad o Xeloy Bl Book Yaios $11,300.00

Entrust’s Annual Conservator Acoounts filed for years 2014 through 2017 reflected tha
Mercedes’ value at $11,500.00, The Annual Conservator’s Account filed for accounting
years 2014, 2015, 2016, and 2017 decoumented the same £11,500.C0 valuation for the
vehicle. There was no depreciation reflected for each year, which normally occurs for
vehiclos. The Conservetor Account thet Eutrust filed with the Court on June 22, 2018,
listed the car’s value at $2,000.00 which reprosexted & £9,500.00 or §2.6% dopreciatioa iy
value from 2017. It is unclear why Price and Entruat would not have conducted a Kelly
Blue Book valuation snnually to providethe Conrt with the sstimated vaiuation including

any depreciation of the vehicls.

Entrust’s billing records demonsirate that on May 1, 2017, Price hed a telephone
conservation with Deniel Burke, of Bstzte Management Services (“EMS™) to discus
Kulikov's vehicle and on May 25, 2017, EMS provided a valuation summary for the
Marceres.

Reconds show that Price prepaved an email “notifying femily of intewt to liquidate vehicle
and offer for femily to purchese befors listing for sale.” On Muy 31, 2017, Prico nrepered
an email to EMS regurding an offer from family to rurchase thie vaehicle and on June 1,
2017, Price responded to an email from Myers regarding the sals of the vehicls. On June
30,2017, Price received an offe= to purchase the vehicle,

Entrust records showed thet it was notuntil September 23, 2019, when Price received en
email from Littlajohn with information regarding a possible interes! in purchasing the car.




Littlejohn’s billing reflect communication with Price regerding the Mercedes. Recoids
demonstrats that on July 26, 2019, Littlejohn wes approached by Amethyst Gardens
expresging concern about Kulikov's Mercedss tiat iad bsea parked and umowed for a few
yeoars, Szebelow:

07/26i2018  This reportar was sgprosched by Jedy, Dizecler of Resident Services exproseing osacem
thot client Meroeds has been 3 lrwslmdhsunpladm
8he requasted this repartur's aexstancy in patting it emoved,

On September 23, 2019, Littlejohn emailed Price regarding an interested Luysr for the
Mborcedes and Litilejohn provide a contactnuinber forthe buyer, On October 23,2019,
Littlejolin called Mike Butler at Automotive Fiduciary Services forassistance in sellingths
Mercedes. On Decamber 17, 2019, Littlejohn recsived an email fromn Price, in part,
reporting that she complated the sale of the Mareadas the previous day with Mike Butler.
Entrust’s records chow that on December 16, 2019, Prics met with Mike Butler, of
Fiduciury Automotive?, to complete tho transaction to sell the Mercedes, The
Conséervator’s Account filed on July 28, 2020 showsd tiiet Sie Maroédes sold for $1,000.00.

In the S=cond Interview, Price was asked ebout the valustion of the Marcedes that she
reported to the Court in fhe Inventory & Appreisement and subsoquent Annuval
Conservator's Account. She was &lso asized about the valuation provided by EMS in May
2017. Price could not:recall the valuation provided to by. EMS end wwould saarch her
dooumentation. She noted that she utilized Kelley Bock Vilue to determine the valuation
for the vehicle in 2013 but she did not consider Kelley Bins Book Value to check agninst
the valuation provided by EMS. Piice szid che received a very lowbell offer from a family
member to purchase the car for $500.00. -

Price’s siaicment about the $500.00 offer by a family member is disputed by Myers. ke
told Division staff that when she leamed that Price wented to ssll ths Mercades, Myens
erzailed Price end offered to purcliase the car for $3,500.00 “right before she 0! it” but
said Price did not respond {o the emails, Myers later Isamed that Price 2old the car foo
$1,600.00. Myers said her husband went with Kulikov when she purchased the car new
and that it was a beautiful white Marcedes, Myers scid at the time the car was cold &t
probably had epproximately 35,000 miles on the odonieter beceuse her mother was not
driving the car and did not drive it when slie went to Amethyst Gardens in2015. Idyers
said during one visit with their moilier, they noted that the car hed 8 dead battory and they
could not sturt the vehicle. All four tires were flst because the car wasnot baing used end
& wus neglocted.

”Amdhgwmmmm’wabm ey apiootivelidratan
mmmmmmmammuammmmmm
m?sﬁmhhh&ﬂsofpﬁhaﬂm The company handlss thie valnationard ecls of
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In a follovy up interview with Myers, she told Division staff that in addition to her offer of
$3,500.00to purchassthe Mercedes, her sistsr, Janins, had offerad Price $2,500.00 % buy
the Mercedes for her daughter, Tyanna but that Price did notrespond. Myers szid sho was
2lso eware thet Tyannz paid a local Mercedes dealership $400.00 to inspect the car's
condition and possiule velue.

On December21, 2021, Myers provided ¢emails sxchenged betwean her and Price. Inin
email dated October 13, 2015, pectinont to the Mercedas, Myers informed Price that Myes
was interested in purchasng the car but wanted to knov the car wasiniact, nct “wreaked,”

and wanted the current mileage. Mycrs esked Price for parmission to pick the vehicls np
via a friend in Sacramento so that she or Price: could “get a fzir estiriets on the worih of
the vehicle at which time [MyersJwould writs [Price] a check.” Myers spid che did not
know the condition of the vehicle or if it wes still running. Myers stated that she would pey

for shipping of the vehicle.

Price réplied to Myers and enother sister (Debrah) on October 15, 2015, statingpertinenily,
that Price required an answerby the end of the week rogarding tho vehicle and that it would
save Kulikov’s estats money “should you offer to purchise the vehicls as we will not need
to spend the edminstrative exxpenses to havethe vehicle brought back to Arizons, brtI cen
no longer allow you to have possossion of the veiicle if you are not going to purchaeeit”
Price added thatany other family member who wished to meke en offerwould be welcome
to do so but should any of them purchase the car, they would be responsible for all costs
associsted with getting the vehicle to the purchaser. Price sz2id if she did not have a
definitive answar by the end of'the weak, she woild fly to Californiz to bring the car back
to Arizona.

i)  Icomplete anid Inaccurats Corservator's Acco:nt
1. PB2013-001924 - Eulikov

Price and Entrust demonstrated incompetence and/or nogligsnce erd lack of diligence with
the Conzervator’s Account filed witli the Court in PE2013-0)1924, in tho mattar involving
Kulikov.

ACTA §7-20201)(C)2):

Provide or ensure that reports, notices, financial accounts, and other documents are
timely, complete, accursts, undsrshundable, in a form acceptable to the court, consiiiznt
with the requiromeats specified in Arizona law, courtrule, and the applicable ssctians
of the Arizona Code of Judicial Administration;

ACJA §7-202(0(5)L):



The fiduciary shail prepare complete, accurate and uuderstandable accounts end
inventories.

Despite Price's and Entrust's considerable experience, Entrust’s Conservator’s Annual
Account filed with the Court were consistently questioned and rsjected by the Court’s
Accountant due to incomplete, inaccurate and/or miscitegorized information per the
CARR. The following is  summary and timeline of the incomplete and inascurate Annyel
Account that Entrust filed with the Court:

= ESoptember 12, 2014 — Entrust filed a Petition for Approval of First Annual
Account of Conservetor; and Payraeit of Feos znd Out-of- ~Pocket Expanies.

*  Jeowary i5,2015 - CARR regarding Pirst Annuel Account, in part:

o

Asset value given doss not equal to ending balance for Inventory and

Appraisement.
Account is out of balznce by $772.36.
Transaction log shows four overdrafts — it is not clear why the astate has
incurred overdraft fees.
Wells Pargo Bank account does not agree to the submitied bank statements,
Chase Bank accounts do not agree to the submitted bank statements,
No bank statements for certain periods wers provided for Eznk of America,
Wells Fargo, and Chase Bank.
Mo fee statements from GAL.

ized expenses.
Did not include a proposed form of Order for period of June 1, 2013 through
May 31,2014,

& hizrch G, 2015 - Entrustresponse to CARR with explanations for each point snd
rocommendation mads in tho CARR. As to any acknowlodgement of ervars by fae

fiduciary:

0

o

Regarding the out of account baing out of balance by $772.36, Entrust wes
unable to determine why the recoaciliation does not belance,

Regerding Wells Fargo account not agreeing to submitied bank statements,
Entrust failed to substitute the previoaly printed report with the curzent report
was not clesr.

Payment foran invoicedated May $, 2014, onlypartial paymertwasmade. The
rémeining blence on the invoice will be reflacted iu the Second Account rafiar
than providing an amendement acocunt.

Proposed Order was inadvertently omittad from the filing of the First Annual
Acononting, Entrustattached the omitied proposed form of Order.



Mareh 13,2015 — CARR re First Annual Account, in pari:

o Account is out of balance. If amounts do not match, there is an etror in the

fepors.
o The First Annual Acount is currently covering the wrong date span,

lizy 4, 20i5 - Entrust response to CARR with explanations As to
acknowledgement of errors:

o Entrust wes able to determine the balancing errors and-adjueted the Account
form,

o Reganding the wrong Accounting period, Entrust will file its Sacond Annual
Account by August31, 2015t cover the period of My 3 1, 2014 through May
31,2015,

Eoptomber 14, 2015 - Entrust filed « Petition for Approval of Second Annuel
Account of Conscrvator; and Peyment of Fees and Out-of-Pocket Expenses.

Decamber 3, 2015 — CARR rogandiug the Sacond Annual Account, in part:

o Transaction log dces not balance to the submitted cocounting, The transaction
log does not include clesr descriptions of receipts and disbussenzonts for exch
transaction.

o Real estate was not reportod at fair market valve.

o Schedu!s 3, Colunn A does not match what was reported in the First Annual
Account.

o Reported amounts for the ending balances of following eccounts do not agres
with Schedule 2: Chase Bank accounts = 3,

o No bank statements anbmitted for the following: Pank of Ameriou and Welk
Fargo 2 2,

o Miscategorized amounts.

o Lack of supporting documentation for various expeases.

Jumpzry 19, 3016 - Entrust response to CARR with explanations
Acknowekigement of vtrocs:

o The value of real ectate has been edjusted to reflzct the Maricopa County Tax
Assegzor’s Full Casli Valus.

o Re Schedule 3, Columiz A, Line 16 was due to a mistake in thé autocaleulzfizns
‘in the form. The calculation fermulz hes baen corrected.

o Atieched Bank of America, Wells Fargo Bank stzteraents,

Updeted the itemized ontegory repre:t.

o Atiached supporting documentaticn for certain expansas,

o]



®  Pebruary 26, 2016 — CARR regarding the Second Annual Account, in part:

o Recommended an amended accounting the: complies with the Probas
accounting guidelines bo submitted

o Scheduls 1, Coluran A, Lines 7 and 16 appearto be out of belancs. It is not
cleer why the total income and total disbursements inclnded in the Amended
First Annual Accouxt period does not match whet was reported in the emended
first annual account.??

o Worksheet A does not appear to support the amount included on Scheduls 1,

Column F, Line 16 as required.
& Mey 5, 2016 - CARR ragerding the Second Annual Account, in part:

o It appears that the transaction log does not beleace to the submitted accounting
© Worksheet A doos not apnear to support the amount included on Scheduls 1,
Column F, Line 16 agrsquired.

&  June 30, 2016 — Entrust response to CARR with explenations. Acknowadgement
of errors: Workshest A does not spear to support the amount inchided in Schedule
1, Columan F, Line 15 was simply an inadvertant orror by Entrast.

m  Septemtbor 14, 201€ — Entrust Petition for Approval of Third Annual Accowt of
Coneervator; end Peyment of Out-of-Pocket Fees and Bxpensss; end Decresse of

Bond.
s November 4, 2015 — CARR roparding Third Annual Account, in part:

¢ Trensaction Log Detail does not balance to the submitted acocunting.

o Transaction Log submitted does not appaar to inclvdes clear description of faz
receipts and disbursement inciuded in the account psriod.

o Petitioner did not include the case number or tihe end date of sach page of the
Transcetion Log, '

o Schedule 2, Section 2 does not balance to the submitted accomting.

o It is requested the Conservator provide the suppoiting documentation (detafsd
receipt) for the sale of the assets (land/property), inchuding paid commisions.

% Docember 19, 2016 -~ Entust response to CARR with explanations
Acknowlsdgement of errors:

o Re Transaction Log issues, petitioner has prepared amended 3™ accounting

9 Thy & s gweitten in the Febraaty 26, 2016 CARR.
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o Amended Trensaction Log thet includes estate o2ss number and paricd end

date.
o Re Bcheduls 2, Ssction 2 not being in balance. There were menusl additiin

mistakes in relation to the sale end purchaso of cecurities, Once those values
were updated correctly, the sccount balanced, .

o Petition has proof of the sale of property, includiug paid counission. Attached
to amended accownting.

= Jamugry 10,2017 - CARR regnrding Third Annusl Account (amended), in part:

o It appears that the amended accounting remains out of balance (Schedule 1,
Colunu C).

o The Transaction Log submitted does not appsar o include a cleer descripton
of the receipts and disbursament includad in tho acocunt period.

= Qetobor 9, 2017 ~ Bntrust response to CARR with explanaticas.
= Novembor 16,2017 — CARR regarding Amended Third Annwal Acccunt:

o PBsginning balance of the account shown on Schedule 2, Column A, Line 2
inclndes the property in Maricopa County Parcel *9*¥ with stated valus of
$29,750.C0 but the ending balance does notincludethis parcel. It eppests this
property was disposed of during this account period, but no documenstion of
the digposition was filed with the Court, end thers is no reeipt of funds for to
sals of tais property shown on this account. :

© A proposed form of Order approving this acoourt was ot provided to the couri
accountant.

¥ Marek 26, 2018 — Entrust response to CARR with explanations
Acknowledgemert of errors:

o Entrust imadvertently referenced Parcel number in the Inventory and
Appraisement— there is no such parcel number. Oncediscovered, the valus of
asset was removed from accounting,

o A proposed form of Order approving the account was oot provided. Atiached &
the Order Approving Third Annual Account of Conservator...

* Jume 2%, 2018 — Entrust Petition for Approval of Fourth Annual Account of
Conservator. .,

= Mareh8, 2012 - CARR regarding Fourth Annual Accorat.



© Accountant doesnot havs all bank statements filad for each eccount controiled
by the Conservator/Trustec. Thers was nno bank statement filed for Chass
Trust Checking Account howvver miiasing were statements for Chass
Investment Account, Wells Fargo Bank Checking x 2 accounts. Cowt
accountzat caanot verify acccunt accuracy wthout the statements.

o Attorney Feas statoment from GAL should be filed.

July 1%, 2012 - Entrust response to CARR. with explanctions. Acknowledgement
of errors:

o Attached Wells Fargo Bank checking accounts x 2.
o GAL Worth will be {iling Rule 33 Fes Statomont.

Sepiember 11, 2019 — CARR regarding Fourth Annual Account and First

Response.

o Afterreview of this information provided cloug with other information in ths
court file, this Accountis NOT baingrecommended for approvel until ths below

listad iterns heve boen addressed: Previous CARR requested bank informegon

for Chese Inveetment Account, Wolls Farpo Bank: accounty x 2. Response filed
onJuly 11,2019, didnotinclude the Chase Investment Account. itincluded the

‘Wells Fargo Accounis bui the siatements provided were not for the propar dete.

Cetober 28, 2012 — Dntrust response to CARR with explanations
Acknowladgement of errors: Attached copies of Chase Investment account and
Wells Fargo Bank acoounts x 2.

Jaiy 28, 2020 - Entruct filed Petition for Approveal of Fifth and Final Conservator
Account.

The inaccuracies 2and incomplateness of Entrust's Concervetor’s acccuntings in this matter,
appeear to bes more than just innocuous mistakes that eny fiduciary could make. Rathes, s
issues noted in the accountings, as pointed out by the Court’s Accountant, seem to b

ropetative and it took several CARRs before Entrust finaily corrected the accountings,
which suggests & pattern of lack of diligence.

Entrust, by znd through its authorized officer, Price, was sppointsd as Conservetor for Ellis
on Scptember 4, 2014, per Lettors issued.

The Order Appointing Conesrvater for an Adult, datod Ssptombsr 4, 2014, pertinently:



D. The Conservator shall account to the Court for the administration of the Estate et
least aunually on the anniversary of the Cousarvetor’s qualification as Conservetor as
raquired by A.R.S, §14-5419,

AR.5. §14-5419. Accounts: definition

A. Exosptas provided pursuant to subsaction F of this section, every conszrvator must
account to the court for the cdministration of the estate annually pursuant to rules
edopted by the suprems court 2and on termination of the protected person's mincsity or
disability, exoept that for good cause shown on the epplicetion of an interested pescon,
the court may relievs the consorvator of filing annual or other acoounts by an order

entered in the minutes.

The Order to Conservetor znd Acknowledgement, dated Septembar 4, 2014, sigoed by
Price, pertinently:

The welfare and best interest of the person named above (“your ward") are matters of
great concezn to this Court. By accepting appointment as conservator you have
sibjected yourself to tiie power and supervisicn of the Couri. Therefore, to asaist you
in the performance of your dutics, this order Is entered. You are required to be guided
by it and coraply with its provisions, as it relates to your duties as consezvator for yeur
ward to your duties as his/her conservator as follows:

Annuel Accountings must bo filed with the Court. Unless otherwise ordesed by fhe
Court, your firstaccountingmustiefiectell activity relating to the conssrvatorshb from
the date your leiters of consarvator, whethier tamporery or permaneant; wers first issned
through end incliiding the last nay [sic] of the ninth meath after the dite your lutesis of
permenent coneervator were issued and must be filed with the Court on or befors the
first anniversary date of the Issuaros of your letters of permansnt conservetor.

Unless otherwise ordered by the Court, all subsequent accountings shall reflect all
activity relating to the concervatorchip estate from fhe euding date of tho most recent
previously filed eccounting through and including the last date of the twalfth month
therecfter and must be filad with the Couri on or before the annivereary date of tha
issuenoe of your letters of permenent conservator.

Pertinont to the Congervator’s Annual Accounting on June 3, 2018, the Court issued a
notice that conservators eve required to submit an Annuel Accounting to the Court,
previously ordired. Court records indicate that the Annual Accounting vore dus in this
ca82 no. later than Ssptembar 30, 2018. Price and Entrost failed to filo the Annval
Acoounting in accordaunos with the Court's Onder and deedline of September 30, 2018,



On October 24, 2018, the Couirt issued Entrust & notice that on or before Octobar 16, 2018

[sic), Entrast wes required to file with the Court the Annual Accounting, as previouely
ordered by the Court. A review of the Court’s records in this matter indicates the Court
hes not received this document, and thorefore “that [Entrust] failed to comply with this
Court’c Order. To avoid any coatempt proceedings for failure to comply with the Cowt's
Order, Batrust must file the Annual Accounting on or befors December 19, 2018, The
was no record that Prico and Entrust filed the ennual eccotmting by the Court's desdline,

On Pebruary 27, 2019, the Court issued a [Minute Entry eetfing a Status Conference. The
Court stated that the Court hes becn advised by the Provafe Examincr that the
Guardien/Conservater: feilod to fils en Annual Accounting end Anmuzl Report of Guerdian
end Mzdical Report as previously ordered. The court set & Status Conferance to discuss
Entrust/Price’s non-compliance on March 25, 2019. A few days before the Status
Conference, Entrust, by and through counssl, filed the Conservator’s Annuel Accovnting

on March 21,2019,
3. FB2013-070576-Clgs
Entrust was zppoint=d as Consezvator for Gleze on April 4, 2014, per Letters issued.

The Ordsr Appointing Limitod Guardien and Permanent Consarvator of en Adult, dated
April 4, 2014, pertinently:

IT IS THEREFORE ORDERED:

8. Wikhin 90 calender days of theappointment date, the Conesrvator mustprepareend
file with tho Clerk of the Court a defeiled budgst for thie current yeer. A new budgt
raust be prepared and filod with the Apnual Accounting for each year thereaftes.
Rul230.3, ARPP2

11. The Conservator shall reportto the Counrt on the administration of the protecésd
psrzon’s property by filing an annual accounting, end petitioning the court for
epprovel of the accounting on or bafore the anniversary ofqualifying as consarvein:
in accordance with A.R.5.§14-5419,

Pertinent to the Conservatorship, the Order to Guardian and Conservator end
Acknowledgement, dated April 4, 2014, signed by Price:

Thowelfaro and best interost of the perron nained sbove (“your ward") are muttas of
great concorn to this Court. By accenting sppointment as conservetor you have
subject>d yoursalf to the povwer and supervisica ofthe Court. Therefore, to ascist you
in the purformance of your duties, this order is entered. You arorequired to be guided

* Ataona R of Pobes Poceds,
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by it and comply with: its provisions, as it relatos to your duties as conservator for your
ward to your duties es his/lier conscrvator as follows:

7. Establish a budgst...
9. Annual Accountings must be filed with the Court. Unless otherwiz: ordered by fhe

Court, your first accounting must reflect all ectivity relzied to the conservatorship

from the date your letters of conservatorship, whether temporary or permanent,
wem first issued and must b filed with the Court on or before the first anniversary

dats of issuence of your letters of permanent conservetor,

Unless otherwise ordered by the Court, all subsoquent accountings shall reflect all
gotivily related to the conservatoiship estate from the ending date of the most recent
previoucly filed accounting through and including the last date of the twelfth morth

thereefier 2nd must be filed with the Coust on or before the anniversary date of the
issuance of your luttars of permanent conservator.

On July 7, 2014, Entrust, by and through counssl, filed with the Court a Motion for
Extension of Time to File Inventory Conservator’s Budget. On July 16, 2014 the Comt
extended the time to file the Conservator’s Budget “from July 4, 2014 to thirty (30) days
efter the receipt of the lMaricopa County Public Fiducicry's final acccunting,..”

On July 21, 2014, the Maricops Public Fiduciary filsd with tho Couit the Final
Conservator's Account and for discharge of the tampeorary consevaior.

To be in compliance with the Court's July 16, 2014, Crder, Entrust was required o fils fho
Estaie Budget on orbafore August 20, 2014, However, Prics and Entrust did not file ths
Estate Budget 30 days after receipt of the Mericopa County Public Fiduciary®s final
secounting.

There is no Courtrecord demonstratingthat Piice aud Entrust filed the Conservator's Estaiz
Budget.

On December 31,2017, the Supecior Court Administration issued a reminder to Entrust,
siating in part, thet Conservators are required to submit an Annual Accountingto the
Courts, ng previously Ordered. Courtrecords indicate that the Annual Accounting is due
in this oase no laier than April 30, 2018, Price and Entrust did not file the Annnal
Accounting by the Court’s deadlins of April 30, 2018.

On Mey 17, 2018, the Superior Court Administration issued notice to Entrust statiug that
on or befors Mzay 14, 2018 [sic], Entrust was required to filo with the Coust the Annual
Accounting, s previously ordersd by the Court. A reviow of the Coust's records in this
maiter indiceges that the Courthasnotreccived thisdocument, and therofore, “that [Entrusd
failsd to comply with tais Court’s Order.” In orderto avoid eny contempt preceedings for



failure to comply with the Court's Order, Entrust wus Ordered to file the Annual
Accountingon orbofore June 29,2018, On June 25, 201§, Entrust, by and through counsel,
filed the Fourth Annual Accounting,

On Decamber20,2019, the Superior Court Administration issued anotice to Entrust ctating
that on or before April 30, 2018 (per tiie Court's December 31, 2017 notice), Entrust was
required to file with the Cowrt the Annual Accounting, zs previously Ordered by the Court.
A review of the Court’s records in this matier indicates that the Court has nct recsived fals
document, and therefore “thit [Entiust] failed to comply with this Court*s Order.” In coder
to avoid eny contempt proceedings for failure to comply with this Conrt’s Order, Entrmst,
was Ordered to file the Annual Accountingon or before Februsry 5, 2020. There wias no
record demonstrating that Entrust filad the Annusl Accounting (5% Annuel Accounting)
with the Court on or before February 5, 2020, as Ordered. On September 16, 2020, Entrust
filed with the Court the Fifth Conservetor's Accounting and the Sixth Consarvates’s

Accounting.

4. PB2014-001721- Heaviy

On April 29, 2014, Entrust, by end through its authorized officer, Price, was zppointed ss
Successor Personal Representative for decedont Heavin'sostete, per Lotters issued.

The Court’s Minuts Entry, dated April 30, 2014 raquired Prize and Entrust to “[f]ilo or
provide proof of melling of an hrveutory zud apprelscment withiz 90 days” [origing

emphasis]

The Orderto Successor Persoual Ropresantative end Acknowledgemont end Informatian
to Heirs, dated Mey 1, 2014, siguned by Commissioner Lori Bustamonte znd Price,

pertinently:

The best interest of this estate is of great concern to this Court. As Parsonal
Representative, you are subject to thie power of the Court. Therefors, to help avold
problems and to assist you in your dutiss, this Order is entered. You are required io bs
guided by this Order and to obey it.

DUTIES OF TEE PERSONAL REPRISERTATIVE:

10,INVENTCREY ASSELS. Within 90 days cfter your Letters of Personal
Reprasentative ars issued, you must prepare en inventory or list of the decedant's
probate assets and their values as of the date of death. See A.R.S. §14 -3706,

11.CLOSE TEHR ESTATH, Aftesthe distribution of tiie estate has been completed,

the estate must be closed, either formally or informally. In an informs] closing 2
copy of the Closing Statoment is filad with the Court and mustixe sentto all perseas
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receiving a distribution from the esiate, S2e A.R.S. §14-3933. For & formal closing,
s2¢ A.R.S. §14-3931 end 14-3932. Usually, the Coust exzpects the estete to ba
completsly administered and closed within six () months to one (1) yoer of the
inftia] appointment ns Personal Repres«atative. [original craphasis]

Price and Entrust did not file the Inventory & Appraisement within 90 calendar days, as
previously Ordered by the Court,

On September 16, 2014, the Court issued a Minute Entry involvingan Order to Show Cause
hearing on October 21, 2014, but if Price uad Entrust were to file the Inventory and
Appraicement befors Octobzr 7, 2014, then the hearing would be vacated.

On Cctober 14, 2014, Entrust, by and through couacel, filad with the Court 2 Respongsto
September 16,2014, Miauts Entry; and Roguestto Vacate Cetober21,2014 Orderto Show
Cause Heering. Entrust argued that the previous Personal Representative filed en
Inventory® just shertly before Entrust was appointed and such inventory raflects the acests
and vahres s of the date of death, therefore there is ionsed for Eatrust to fils en additional

inventory.

On October 21, 2014, the Court issued & Minute Entry vacating the Order that Entrust
preparo and file an inventory énd vacated the Order to Show Cause hearing.

Although Entrust filed fhe Response with the Court on Octobar 14, 2014 and the Court
subsequently granfsd Entrust's request to not file the inventory erd appraiscment, it sesms
that Entrust could heve possibly avoided some of tho actions that were subsequertly and
unnocessarily taken regarding the issue,

To illustrate, on April 29, 2014, Entrust, by and through its anthorized officer, Price, was
appointad as Successor Personal Represent:tive. Price eppecredtelephonically end ska was
represented by her attorney, Ferris. The ocorresponding Minute Entry reflected, in part; fs
Court’s Order that Entrust, “¥ile oir provids proof of malling of s kkvertory and
apprelisemant within 90 daye.” [original emphasis]

Court records demonstrate that Lloyd Dzle Heevin Gr., was appointed as Personsl
Representative of the Estate on March 3, 2014, per Letters issued. He was subsequently
ordered by the Court to file an inventory and sppraisem:ant althhough there appaarsto have
bocn one Order indicating that an inventory and appraisementhadto bs filed with the Court
within 30 deys of eppointment and. another Order stating thet an inventory and
appreissment had to be flled with the Court within 90 days of the sppointment.

‘1 Joyd Dals Heavin, Sr, ParaonsIRoprescaiativoof tha Estae gt that tine, flad with the Courten
Inventc:y oftho estate, la PB201-001721,



On April 3, 2014, Lloyd Dale Heavin Sr., by and through counesl, filed with the Couri aa
Inventory.

In: probate matters, it is common that with en appoiatineut of a successor personal
reprosentutive, the successor is required to provide en inventory and appraisement to
document whet assets the successor parsonal representative wes rosponsible for
administering at the time of appointment as successor perscaal ropresentative. Therefore,
the Court ordered that Entrust flle an inventory and appraisement.

It appears that Entrust did not eddress the maiter of the previously appointed personal
reprasentative having already filsd with the Court an inventory and appraisemerit at ths
time Entrustwasappointed as Successor Personal Reprecentative and did not ssek direction
from the Court as to whether Entrust should proceed with filing its own inventory und
appreisement, as Ordered. Instead, Entrust resolved the inventory issuc after the Cout
issued a Minute Entry on Szptember 16, 2014 at which time the Couit poirted out thes
Entmust had failad to comply with the Court’s Orderto file an inventory and appreiceraent
and schoduled an Order to Show Causs Hearing, Entrust then filed & respons= to ths
Court’s Minute Enixy and the Court conseqnently issued enother Minute Entry vecating
that Entrust hed to file and inventory gnd appraissment and vaceting the Order to Show
Causs Hoaring.,

Court records show that on Septembar 26, 2016, Christopher Heavin, %by and through
counssl, Terrance Woods (“Woods™) filed with the Court a Request for Status, Inventy
end Accounting. The documeni noted, in pert, that around the time on or about August 3,
2015, Christopher Heavin's counsel, et the time, informed Ferris, on behzelf of Price and
Entrust, that Christopher Heavin Lhad sccepted the position of Successor Trust in place of
Butrust, and that around that time, Ferrls ropresentod that the only ramsining tagks for
Entrust as Personal Repressnintive of the Estate wers distributive, involving three stock:
funds, znd the partiss agrecd that Entrust would remain in the position of Porsone!
Repregentative to complete distributions and close the Estate,

Woods, for Chiristopher Heavix; stated that thers wers no billing ststements from Entrust
indicatinguny action taken on the trznsfer of stock ovmed by Decedant to the Trust. Woods
also stated thet Entrust failed to provide an inventory of ascete remaining to be distributed
to the Trust, an coccounting or even 2 stetus of whsthas been done end what remigins to &2
done 10 make the distributions of remaining assets and to close the estate. Voods said
Eutrust failod to communicete any information to Christophar Hsavin and/or his stiomays
for over four months prior to the filing of this Potition and that Entrust engeged in
unrezsonable conduct by failing to communicats and feecing Chirlstopher Heavin to fils a
Petition,

el

”OnAnuMlﬂzow.dlEmﬂ;Hmvthuwmmofmmhﬂm
Jr. Living Revocabls Trust Dated Rierch 31,2004,
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There was no record of a responss to the petition fram Entrust.

The Conrt issued u Minute Entry, datsd November 22, 2016, wherein, in part, the Court
addressad the inventory filed by the previous Persona! Representative. The Court Ordamd
Entrust on or before December 19, 2016, to fils a status report, an estimated tim» of
complztion for any remaining tasl:s, and an accounting of the assets of the estate,

On December 16, 2016, Entrugt, by and through counesl, filed o Status Reportto the Court
Pursuantto Minute Entry Dated November21,2016. Bntrustnoted thostotus of remeining
tasks to finglizs the administration of the estate;

® Remaining asset, UPS, stock has already been liguidated and Entrust will turn gver
the cash to the Successor Trustoe atthe time the finzl accounting is submitted

* Entrust is awaiting the complotion of tho final tax retum for the Estate by the
accountant

& Entrust will have its final eccountingcompleted by Jauuvary 31,2017 and subsaited
to the Snocossor Trustee

Entrust requasted that the Court ellow sufficlent time, until Jamuary 31, 2017, to have the
tax return finalized and io complute the final accounting end turnover the stock proceads
to the Successor Trustee, Christopher Heavin,

On January 31, 2017, tho Court issued a Minute Entry, Ordering that the dezdline for
Entrustto completo the remuining adminisirative tasks is Yanuary 31, 2017. The Conrt set
an iiternal review on Fobruary 14,2017, to determins complianca,

There is no Coust record of Entrust completing the remeining edministrative tesks by
Janvuary 31,2017,

The following year, on June 7, 2018, the Superios Court Administration issusd s notica
Entrust stating that this decedent’s estate cass has been opan for two years or more. No
Closing Statement or Petition for Forma] Closing has beeu filed, The Court statad:

IT IS HEREBY ORDERED that the Parsonal Representative file sither an appronrias
Closing Statement or a Petition for Formal Closing or Status Report on or bsfom
August31,2018,

Ha Status Report ic filed, the report must set forth the tasks thot remain to be complsiad
in edministering this eststo and a proporad date for sccomplishing esch of those tusks,

The Courtalso warned, partly, thet failureto oboy the gbove order may result in the Court

removing the Personal Representative, revoking the letters of cuthority and closing tho
probate without discherging the Peuon.isapmmmﬂveﬁ'ompersonﬂlhbﬂw or
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exonerating the bond. The Court stated that if the Personal Representative is unablz o
carry out the duties rogquired of u Personal Representative end complote the adniinistraticn
of this sstate, a8 Petition for Appointment of a Successor Personal Ropresentetiva may be
filed by an Lieir, benefiziary, or other petson or antity interected in this Esteto.

There was no courirecord demommﬂngﬂ:atBnmafﬂad either & Status Report, Closing
Statement, or flled a Petition for Formal Closing.

Allogation 3 is substantiated.

Allogstion &

Lisz Price and Extrrst Fidociary Services, Ine., did wot avold self<iecling or the
appesranes of soli-denling ard knpropristy.

Price’s and Entrust’s conduct involving the retuin of'the ward/protected parsen’s propay
after Batrust was substitutod as guardisn end discherged as consarvator for Kulikov,
demonstratss self-dealing and/or the appsarance of self-dzaling and impropricty.

ACJA §7-202(73(2)b)(1) bars fiduckries from self-dagling or engaging in the appearnce
of self-dealing or impropiaty.

Relationship with the Ward or Protecied Person, The fiduciary shall exhibit the highest
degroe of trust, loyzlty, and fidelity in relation to the ward, protected pesson, or estats.

The fiduciary shell:

Avoid sslf-deating, conflict of interest impropriety, or the appearence of & conflict of
interest or impropriety. Ssif-dealing, a conflict of interest, or impiopriciy erises whas
the flduciary has some petsonal or agency intsrest other individuals may perceive ¢z
self-serving or adverse to the position or best interest of the ward, protected pemon, or
decedent. A conflict of interest may also ariss if the fiduciary has dual or multiple
relationships with a ward that conflict with ecch other or has e conflict batweea ¢r

among the best interests of two or more wards.
ACJA §7-202(7){5)h):

Conservatorship, The fiduciary ascting as conservator for the estats shall provids
competent management of thi property and income of the estate. The fiduciary shail
excroics ths highest lsvel of fiduciary responsibility, intelligence, prudence, and
diligence in the dischargs of all duties. A fiduciary shall avoid eny self-interost in S
discharge of this duty.
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The fiduciary shall heve no szIf-interest in the management of the esicte and shall
exercise ceution to avoid even the appsazrancs of self-imtorest.

The National Guardianship Stendards for Qualifications for Court-Appointed Guardigns
define a National Master Guardian as “an individual who has met the qualifications

established by the Centor for Guardianship Certification.”
Guidelines:

A national master guardian:

1. Shall meetthe Master guardian qualificetions as established by the Center for
Guardianship Certification.

2, Shall follow the NGA Ethical Principals.

3. Shall follow tiie NGA Standards of Practice.

The National Guardianship Association Definitions:
CONFLICT OF INTEREST -

Situations in which an individusl may receive financiel or material gain or business &
dventaga from a decision made on bekelf of ancther. Situstions that oreats a public pe
reeption of & conflict should b= handied in the samo menner as situations in which an
ectual conflict of interest exists.

NGA Stenderd 20 — Conflict of Interest: Estate, Financial, and Business Esrvices:

The guerdien shall avoid all conflicts of interast and self-dezling or the appearsnos of
& conflict of interest and sulf-dealing when eddress the nceds of the parson undes
guardianship. Impropristy or conflict of intorest arlses where the gnardian has scm=
personal or agency interest that can be perceived as sslf-sesving or adverse to the
position or best intsrest of the person. Self-deslingcrises when the guardian seels ©
teke adventage of his or her position as & guerdism ard acts for his or her own intesesia
rether then for the intsrests of the parson.

The guardien raay not eell, encumber, convey, or otherwise transfer the person’s reel
or pexsonul propesty or umy intersst in that property to hisaself or hecself. ..in whizh s
guardian hes a substantia] financicl interess.

As detailed in Allegztion 3, during the Sacond Interview, Division staff asked Prics ebout
the various silver coins, silver bers, and collsctor’s coins that Entsust vaguely documentsd
in the Inventory aud Appraisement Entrust filed with the Court on Dacember 24, 2013,
Prico was asked aboutthe locatlon of the sllver coins, silver bars, and collector’ scoins afiss
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Entrust was substituted/dischsrged as the fiduciary for Kulikov. Price told Division staff’
thit she continued to hold the coins and bars in her safo at ths rsquest of iviyers. Price sid
that Myers asked Price to keep the coins and bars in her possession becauss Myers did nct
want ther: shipped to heor and said thet Myers would pick up the coins and silver bars the
next tima shie camo to Arizona,

Myers disputes Price’s version of events involving Price holding the silver coins, silver
bers and collector’s coins. Myers denied that she everrequested that Price hold the coins

and bars.

Entrust; by end through counssl, filed with the Court on February 14, 2020, a petition to
terminate the conservatorship, discharge of the conservator, and exoneration of
conesrvator's bond. Kulikov’s ugsets had been spent down and all Trust acscts wears
distributed to and expended for Kulikov's benefit, according to the pstition, Myers was
gppointed as guardian for her mother in June 2020.

By December 10, 2021, Price continuaed fo hold Eulikov’s silver coins, silver bars and
collector’s coing in Price’s safo.

ACIA §7-202(D(3Xe):

The fiduciaty shell recognize their dacisicns ave open to the scrutiny of othar interestad

parties and, consaquently, to oriticism and challsnge. Subject to orders of the coutt, the
fidueiary alone is uliimately raaponsible for docisions mads on bohalf of the ward,

protected person, or estzte. Tho fiduciary shall maintain socurato and complete recosds
to support the decisions mads in the edministiation of a case, in compliance with comt
rules and the epplicable sections of the Arizona Code of Judiciel Administration.

Division steff requested documantation from Price that demonstrated Myers asked Prico to
hold the silver coins, silver bars and collector’s coins in Prize’s possession after Entrust
wap substitutod as the fiduciary for Rulikov.

In a letter to the Division, deted December 17, 2021, Tasopulos, counsel for Price and
Entrust, stated the following:

“Ms. Price cannot locato documentatica at this time, demnonstrating Ms. Elizabeta
Mgyers’ [sic] requostto have Entruststore the silver coins, sitver bars, collector's coins
and vearious other coins/currency. Ms. Price has recollection of e verbal conservation
with Ms. Moyers [#i] regarding the requost.”

Tasopulos wrote thet photograph filod named 202111217_072834.jpb wes taken on
December 17, 2021 to-chow dozumesteiion thet the silver coins, silver bars, collector’s



coins and varous other coins/currenty are still being held for safe keeping with Entrust.
Soa imago balow:

I .
N M - OTINTT SN

-

Price’s version of the events involving Entrust kesping Kulikov's silver coins, silver bes,
collector’s coins, and other coins/currency at Mycr®s request is disputed by Myers, Mye:s
denied ever making any arrengement with Price to hold fhie coins, silver bars and other
coins and currency.

Price was unabie to provide any supporting documentation of any such arrangement with
Myers. Further, Price’sversion of the circumstansescontends that ehe held e coins, silvss
bars, and other coins and currency for the last 1.5 (one knd one hialf) years because shalisg
still not heard from Myers, Price's explanation belies common sensa, It boflts &
professioual licensed fiduciary to make all reasonable efforts to ensure that a ward o
protected person’s property is relinquished and is not held by the fiduciary after die Court
hes subistituiod or discharged e fiduciury from o probatomattor, Thers is no indication thit
Frice and Entrust followed up with Myers in the 1.5 (one und one half) yeers that Entrust
hrs held the property to inquire es to when Myers will come to gut the coins or as to how
te proceed to closs out thiz situation.
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Prize’s and Entrust’s conduct can be perceived by othets as gslf-ssrving or adverse to thz
best interest of thv ward or protscted person, per ACJA§7-202(7)(2Xb)(1). The facts
suggest that Price and Entrust acted with sslf-interest or the appearance of self-interes;,

ssif-dealing and irapropristy.
Allegation 4 is substantiated.

Allogztion 5:

Liss Price and Enfrust Flduclary Services, Ine., izilad to meet the minimum
gtandard for visitlng the ward.

Entrustwas appoiniad 2as Kulikov’s temparary guardien on September20,2013, per Letiers
issued and as permanent gnardian for Xuliov on April 9, 2015, per Letters issued.

On or about June 3, 2020, the Court approved the substitution of guardianship and
eppointed Xulilzov's daughter, Elizeboth Mysrs, £s Successor Guardian, per the Minuts
Entry and Ordar of the sanie date.

ACJA §7-202(J) #ts out tho minimum standards when a fiduciary must visit 2 ward who
resides out of county or stzte. Tko stondard is ectablished to ensure that wards distant from
their guardians are physically seen by tae guardisn or fiduciury's “qualifisd
represonteiive,” ifthose wards ere out of county or state.

ACIA §7-202@3)(4):

4, Guardianship. The fiduciary acting as guardien shall assume l=gzl custody of the
werd end shall ensure the ward resides in the least restrictive anvironment availabla,
The fduclory or the fiduelary’z qualifiod reprosentative, if the ward ks locxfed
ontzfda the comnty or stnte, shell vizit the ward ue leas than cuarierly sad as ofien
28 Iz necessery to enmsure the clieat’s well-elag, The fiduciary shall
responsibility to provide informed consent on behalf of the ward for the provision of
care, freatment and services and shall ensurs this care, treatmeat and sarvices ropesant
the least rustrictive for of intervention avaflable. [amphasis addad]

ACJA §7-202() doesnot identify a minimum standard of guardian visitation to wards wio
are in county or state. Howevex, if the “no less than quarterly” minimum standard applies
to visiting werd due to distance then wards who live in the seme county aud state of the
fiduciary should be rontinely visited at loest quarteriy.

101



There are additioual existing guardian visitation guidelines that serve to infoma a
guardian'svisitation. Forexzamp!ls, ACJA §3-303(DX3){c)(3), Statewide Fee Guidelinag 3!
allows licensed fiduciariss serving as Court-appointed guardians or ccaserveiors to bill the
estats for one “routine” personal visit per monthto a ward or protectad person.

ACJA §3-303(D)3Xe)(3):: '

Cominon fiduciary services rendered in a routine puardiznship or conservatomship
engagement, The fiduciary shall provids a raasoneble axplanation for excesding theso
services. The common fidusiery services ere:

(3) One routine personal visit ner month by the fiduciary to the ward or protectsd
Forson;

The Nationa! Guardianship Associstion Standerds of Fiuctice, Standard 13(IV):

IV. The guardicn shall visit the person no less than monthty.

A. The pucrdian shall essess the person’s physical appearancs and cordition and agszss
the appropriateness of the person’s currently living situetion and tae continuation
of existing services, teking into consideration all zspects of social, psychological,
educationzl, diroct services, and health and pareanal care needs es well as the necd
for edditional services.

Price and Entrust failad to meet the “at legst querterly” minimum visitation stundards sat
out in ACJA §7-202(1){4) for Kulikav who lived within the same county.as Price.

Entrust’s records show that Price lsst visited Eulikov on March 23, 2018, when Frice
accompanied the ward to a medical appointment. Entrust's non-licensed support steff,
Thomas, traveled to Amethyst Gardens on Augnst 23, 2018, involving en ALTCS
“inteiview with client.” '

In the Socond Intarview, Division staff asked Price sbout her understanding of what was
required of liceneed fiduciaries/guardiana regarding visitation with warde. Price did net
believe there was & minimum visitation stendard, snd said the code allowed her to delag<a
visitation to Entrust’s wards to non-licenced staff end to contracted servizes such as
Litflejohn who Entrust retained to provide geristric case managementsarvices forKuliov,
Prico clarificd that she was not delegating decision-mat:zing authority to her non-licensed
staff or to contracted care managers,

Price told Division staff that for a period, Kulikov went to California and stuyed with a
relative, but Price did niot specify when this occurred, Racords appaar o show that it wes

in May 2015.
‘I ACIA Ssction 3-303: Profssione] Servloes: Statewids Foe Guidslines end Compefitive Dids
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“There is no rule, code, or statute that prohibits 2 Heensod fiduciary from sending a non-
fiduciary employes to visitc ward and report or to have s contracted service provider vigl:
a ward and report. However, liconsed fiduciaries servingas gnardians for wards mustabide
by the ccde of condust pursyant to ACJA §7-202(3) and therefcre cannct forgo visitaticn
to wards, utilize non-fiducizry staff to perform guardiznship visits by proxy, thereby
essontially relinquishing the fiduciary's responsibility to visit the ward.

ACJA §3-303(Dj(2)(cX3) Identifies “comnon fldicuary services in a routins
guardianship...” and allows “Ona routine personal visit par month by the fiduciery to o
ward...” ACJA §7-202(J)(4), Guardiznehip, sote forth tast the fidveiary orthe fiduicary’s
qualificd reprosentotive, if the ward is located outside the county or stete, shall visiz the
ward no loss than quertarly...” The National Guerdianship Associztion Stendards of
Practice, Stendard 13 IV stutes thet “[tlhe Guardian shall visit the person no less than
monthly” and thet during visits, the guardian shall escess the person's physical eppecames
énd condition and as¢ess the eppropsictencas of the person’s current living sitnation...

Additionally, AR.S. §14-5315(C}{(2) and (3), identifies the reporting roquirement of tha
Annual Report of Guasndian, whicl: inch:des:

1. The number of times the guerdian hassoen the ward in the last tevelve months,
2. The date the guerdian last saw the ward, :

The Annual Report of Guardien that Entrust filed with the Court on September 14, 2015,
csks the number of visits the Guerdian hes mada in the last 12 months: See below:

7. GUARDIANSHY STATUS.
Lmuwuwnumuumuuuum S

. 5. Bais o the bust wialts b\b CASLONAAR~ "

The Annual Report of Guardisn that Enteust filed with the Court on September 14, 2016.
See below:

6  iolrmstion shouk the Grprdlenshiy,
Wauwsher of thnees 16 Goandian has seen the Potocted Porson in the lest yoar:
The: wed vacs svem by i guesinn oc bes siadF tvorig=as{21) Sooee driag the
ncoout period.

The Annual Report of Guardiza that Entrust filed with the Court on October 15,2019, Sz
below:
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1. RS bk

3 Hov ooy tintes Gl6 yom vislt i wrd duving the past yos?

In addition, the information regarding the guardianship visits to the ward, as represaniad

by Price and Entrust, in the three referenced Anvmal Report of Guardian, are incosrect and .
potentially misleading. The Division reviewed Entrust’s billing records and found thoss

were inconsistent with the information Batrust filed with the Court a8 to the number of

times the guardian saw the ward, during the reporting period, even if considering Entrus’s

non-licensed staff.

Entrust was appointsd as temporary guandian for Kulikov on September 13,2013, Entrust
did not file an Annual Report of Guardian for the period from September 13, 2013 through
September 13, 2014, Billing records showing visitation fram September 13, 2013 through
September 13,2014:

2013:
& QOctober2,2013 —~Lisa Frice
2014;
= Pebruary 26, 2014~ Lisa Price
= May 6,2014 -—Lisa Prico

On April 6, 2015, the Court set a deadline of Argust 3 1% of sach year for Entrust to fils the
Axnnusi Report of Guardian.

In the Septeinber 14, 2015, Annual Réport of Guerdien filed with the Couri, Butrugt
identifisd the period es the perlod from April 9, 2015, through May 31, 2015, and
documented that e fiduciary or her steff visitod Kulikov 12 (twelve) times, with the last
visit teking place on May 7, 2015. 1f tho repo:ting period is accurate, Entrust did not visit
the ward 12 titnes from April 9, 201 5, through May 31,2014, If thereporting period should
read from April 9, 2014 through May 31, 2015, it exceeds the 12 (iwalve) month reporting
period.

Eantrust billing recorda for the period from Saptember 13, 2014 through September 13,
2015:
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June ¢, 2015 ~Lisa Price

June 29, 2015 - Lisa Thomas
July 1,2015 —Liza Price

July 8,2015 - Lisa Frice
September 2, 2015 - Devin Price
September 2, 2015 —Liga Price

B2 8 » E = 2

There wers six () visits in that period and thers was no billing record of a visit by Entrust
on Mzy 7, 2015, asreported in the Annual Report of Guerdizn,

The Annual Reportof Guardian filed with the Courton September 14,201 6 did not identify
a reporting pariod end reported 21 (tweniy-one) visits, However; using September 13,
2015 through Septemnber 14, 2016:

2013;

% Septeraber22, 2015-Liea Price
= Ootober 30,2015 - Devin Price
» October 28,2015 ~Lisa Prica

2016

January 20, 2016 —Lisa Price
April 19, 2016 —Lisa Price
April 27, 2016 —Lisa Price
Mey 11, 2016 —Liss Price
May 17, 2016 — Lisa Price
June 10, 2016 — Lisz Price
June 14,2016 - Lisa Frice
June 14,2016 - initials AMR
Juno 15,2016 - AMR

July 6,2016 - AMR

July 20,2016 - AMR

July 25,2016 - AMR
August 12, 2016 - AMR
August27,2016 - AMR

B oM o ®m 2 Ho®" MM E B N OB ON X

Billing records demonstrate that there wore 17 (seventeen) visits by Price and a non-
fidueiary staff membar between September 13, 2015 through September 13, 2016.
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Entrust did not file with the Court the Annuzl Repor: of Guardian for the years 2017 end
2018, Billingrecords for September 13, 2016 through September 13, 2017:

01s:

QOctober 6, 2016 — AMR
Novamber 2, 2016-AMR
Noveanibar4, 2016-AMR
November 7,2016- AMR
Novemter §,2016—- AMR
November 22, 2016 - AMR
Decembar 29, 2016 - AMR

‘el B om o o®E om &

2017:

Jenuary §,2017- AMR
January 19,2017 - AMR
Jenuery 23, 2017 - AMR
March 6,2017 - AMR
March 21, 2017 - AMR
March 22, 2017 - AMR.
April 3,2017 -AMR
April 12,2017 - AMR
April 17,2017 - AMR
April 24, 2017 - AMR
Mzy 6,2017 - AMR
May 7,2017 - AMR
May 16, 2017 - AMR
May 22, 2017 - AMR
May 24, 2017 — AMR
Fane 7,2017 - AMR
July 5,2017 - AMR
July 6,2017 - AMR

E R 2 B & = M 0 F E F F B ® ® @ = ¥

For the remeinder of 2017, Entrust staff membes AMR s2w Kuli:ov on October 10,2017,
and Ostober 13,2017,

From Cetober §, 2016 through July 6, 2017, there wes no record of Price visiting her ward,
Fulikov.

In 2018, Price saw Kulikov on Jamary 9,2018, January 13, 2018, and last saw Kul¥ov ca
March 23,2018. Thomes saw Kulikov on August 23, 2018.
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Entrust filad with tho Court the Annual Report of Guardian on October 16, 2019 whersin
Prico documented that Kullkov was being ssen overy two weoks by the contracted case
menager, Therefore, Price and Entrust ellowed the case mansger’s (Littisjohn) visits to ba
substituted for the gnardian’s visit, consistant with Price*s statements to the Division thet
she believed that the ACJA allowed the Couri-appointed guardian to delegase visitation of
Entrust’s wards to non-licensed staff end to contracted ssrvices,

. Allozation 5 is substentisted,

"ANALY on ALLEGA’E‘IQNB.

Allegation: Liss Price aud Eutrust Fiduckiry Serviees, Ine., f2ilod to nrovidewritten
resposiess to reguletory eompiaints, In vinlation of ACTA § 7-201 (E)(4) ed (S} )

ACIA §7-201(F)(1) end §7-202(F)(1) requirs sll fiduciztios to comply with the Coda of
Conduet contained in §7-202(J).

ACIA §7-201(E)(6)(m), (c), (b) and (kX(6):

6. Grounds for Discipline. A certificate holder is subject to disciplinary action if the
board finds fie certificate Liolder has engzged in one or more of the following

¢. Failed to perform any duty fo discharge eny obligation in the cowse of the certificate
holder’s responsibilitics as required by law, court rules, this section or the applicahls
section of the ACJA.

¢. Failed to ccoperate with or supply information to the director, deputy director,
division staff or board by the specific time stated in eny request

h. Exhibited incompeterce in the perfonnanse of dutios
k. Engagad in unprofessional conduet, including:
(6) Failed to practice competercly by uso of uneafo or unacoeptable practioss

ACTA §7-201(ED(3)(c):
o. Certificate Holder's Response to Notification of Complaint. The certificate holder
shedl provide a writien reeponse to the complaint within thirty days of the notificstion
of the compleint. The board shall not proceed with disclplinaiy actioin Withcut
providing the ceriificate hiolder the complaint and an opportunity to respond to the

coinpleiut, excopt in a maticr rogarding an ¢mergency suspension putsuant t
subrection (H)®)(d). Failure by the certificate: holder to accept notification of a
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complaint or failurs to respond to the complrint shzll not prevent division staff from
proceeding with an investigation and the board from teking eny dissiplinary action.

ACJA §7-201(F)(4), pertinently:

4. Response, A certificate holder shell respond by the specific time stated in any
request for information from, and shall provide documents to the directoz, deputy
director, division staff, or board pertuining to oettificstion, renawal of certificatist,
complaints elleging acts of misconduct or violations by the certificate hioldes,
investigative inquirics and complisnce sudits or defensive driving couws
monitoriugs of the practics of the cortificato holdar.

Failure to comply with this subssction by a certificate holder constitutes grounds
for discipline, pursuznt to subsection (H}(5)(c) or deiiizl of renewal of certificution
pursuant to subsection (G)(3) and (G)(4).

As detailed in Allogztion 1 of this Investigation Summary, Price and Eatrust failed to
submit written responses to the following Complzint IHos:

19-0001/19-0002
19-0303/19-0004
19-0013/19/0014
19-0022/19-0023

s =

Allegation | is substantiated.

Allegztion 2: Lisa Price end Entrust exihibited incompetence in the performance of
dutles and by wse of wnacceptuble fiduclary praectices fmcluding fofluve to
communicate, timely commmnicate, cooperate, work collaboratively with other
professionals; and/or demonstreting negligenco and lack of dilfpencs to fiduclary
dnties,

ACJA §7-201(F)(1) and §7-202(F)(1) require all fiduciaries to comply with the Code of
Conduct contained in §7-202().

ACIA §7-201(A). Definitions.

“Minimum compeisncies” means having the required skills for en adeguate level of
performance®

“Negligence” means deviation from the stenderd of care a reasonshls certificats holder
would oxersise in the sitnation.
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ACJA §7-201()(6)a), () and (k)6),(7), and (8):

6. Grounds for Discipline. A certificate holder is subject to dicciplinary action if the
'board finds the certificato holder his engaged it one or more of the following

&. Failed to perform any duty to dischiarge any obligation in thie courss of the certifiais
holder’s responsibilities as raquired by law, court rules, this sestion or the applicebls
section of the ACJA

h. Exhibited incompetence in the parfermence of dutics
k. Bngagod in unprofessional conduct, including:
(6) Failed to practice competently by use of unsafs or unaccerinble practices

(7) Pailed during the performaies of auy responsibility or duty of tie professia or
occupetion to uzs the dogrue of care, skill and proficiency comironly exercised by tie
ordinary skillful, carefil and prudant professiansl certificate holder engaged in similir
practice under the same or similar conditions rogardless of any level of harm or injury
to the client or customer;

(%) Failed to prectice conipetontly by reason of any canse on & single occesion ¢ ca
multiple occesions by performing uncefe or unacoeptable client or customer cam cor
failed to conform to ths essontial standards of accapinbls and prevailing practice;

As detailed in Allegation 2 of this Investigation Summary, Price and Enirust, exhibiisd
incompetence in the performanoe of duties and engegad in unacceptable fiduciary practice.

The priten of practice was revealed by:

*  Failure to communjoate, timely coramunicate, and cooperate with professicaels.

* Lack of diligence to fiduciary duties.

»  Failure to provide or ensure that reports and financial accounts filed with the Couzt
ware timely, complete, and accurate.

s Failure to timoly updatz contect informatian on the business’ website,

Allagation 2 is substantizted.

Allegation 3: Lisa Price and Enfrost Fiduciary Services, Inc., fefled to provide or
ensure that reports and financlal acconnts filed with the Court were timely, complsta,
and scenrate.

ACJA §7-201(F)(1) and §7-202(F)(1) require all fiduciaries to comply with the Code of
Conduct contained in §7-202()).
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ACJA §7-201(A). Deflnitions,

“Minimum competencics® moans having the requirad ekills for an adequate level of
performencs™

“Negligence” means deviation from the standeard of care & reasonehle certificate bolder
would exercise in the situetion.

ACJA §7-201(E)(6)(a), (b) and ()6):

6. Grounds for Discipline. A certificate holder is subjectto disciplinery action if the
board finds the certificate holder has engnged in one or more of the following

8. Failad to perform any duty to discharge any obligation in tho courss of the certifisats
holder’s responsibilities as roquired by law, court rules, this section or the epplicabla
aection of the ACJA

h. Exhibited iucompaterse in the performance of duties

k. Engrgad in unprofessional condust, including:
(6) Failad to practice compatently by use of unzaf or unscospiubls practices

ACJA §7-202(J)(1Xa) and (o)(2):

1. Duty to the Court.

e. The fiduciary shal! perform all duties and discherge =l obligetions in eccordmmey
with current Arizona law, foderel law, administretive rules, court orders, sourt rules,
adminisirative orders, and the Arizona Code of Judidial Administration

(2) Provide or ensure that reports, notices, financial accounts, and othor documants are
timoly, complete, accurate, understendable, in a form acceptable to tho court, consistent
wiili the requitements specified in Axizona law, court rule, and the applicable secticns
of the Arizons Code of Judicial Adminigiration;

ACJA §7-202(7){5)(k):

k. The fiduciary shall prepare coraplote, accuraie and undarstandebls accounts and
inventories
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A. Within ninety days afier appointment, a conservetor shall prepars and file with ths
court an inventory of ths assets of the protscted person on the date of'the conservainds
appointment, listing it with ressonable detail and indicating the fair market valus of
each asset as of the dete of appointment. The conservator shall attach o tite investory
a copy of the protocted porsca's consumer crodit report from a credit reporting agzncy
that is dated within ninsty days bofso the filing of the inventery. -

As detailed in Allegation 3 of this Invectigation Summary, Price and Entrust failed to
provide or ensure that reports and financisl accounts filed with the Court wero timely,
cowplete, and accurute. This involved failing to file or tisacly file Annual Repoit of
Guerdian with Medical Report, Annual Conservator Account, I[nventory and
Appreisoment.

Allegation 3 is substantiated.

Allegation 4: Lisa Price and Entrust Fidnelary Sorvices, Inc., did not avold self-
dealing or the appearanee of seli-dealing and impropriety.

ACJA §7-201(FX1) and §7-202(F)(1) require all fiduciaries to comply with the Code of
'Conduct contained in §7-202(J).

ACJA §7-201(H)(6)(a), (h) snd (k)(6):

6. Grounds for Discipline. A cectificate holder is subjest to disciplinary action if tha
board finds the certificate holder hasengagad in one or more of the following

a. Fuiled to perform eny duty to discharge 2ny cblization in thecourse of the certificate
holder’s responcibilities as required by lew, court rules, thic section or the epplicabls
section of the ACJA,

h. Exhibited incompatonse in the porformance of dutics
k. Bngaged in unprofessional corduct, including:
(6) Failed to practice competently by use of unsafe or unacceptalle practices

ACIA §7-202(12)(b)(1):

2. Relationship with the Ward or Protected Person. Thie fiduciary shall exhibit the
highest degrec of trust, loyalty, and fidaiity in reletion to the ward, protestzd pemoe, o2
estate.

b. The fiduciary shall:
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(1) Aveid self-dealing, conflict of interect impropriety, or the appecrarse of & conflist
of intsrest or impropristy. Self-denling, a conflict of interest, or impropriety arises
where the fiduciary has some parsonal or agency intercst other individuals may
perceive a3 oli-garving or adverse to the position or best interest of the ward, proteced
person, or decedent. A conflist of interest may also arise if the fiduciary has dual or
muitiple relotionships with a ward that conflict with each other or has & conflict
betwean or among the best interests of two or more wards,

ACIA §7-202()(5)h):

5. Conservatorship, The fiduciary acting as conservator for the estate shall provide
compstent management of the property and income of the estate, The fiduciary shall

ezorcise the highest level of fiduciery responsibility, intelligence, prudence, and
diligenos in tho dischargs of all duties. A fiduciary shell avoid any self-int«ost in Gis

dischargs of this duty.

h. The fiduciary shall have no self-interest in the management of the est:te and shall
exercise caution to avoid even the appearunce of sulf-interest.

As detailed in Allegation 4 of this Investipation Summary, Price and Entrust ongaged in
self-dcaling impropriety and/or the appearance of self-dealing 2nd hapropriety by keeping
silvercoins, cilver bars, collsctor’s coins, and variousother coins and currency after Entrust
was substituted a5 guzrdian for the ward snd dischargos as consarvetor for the estate.

Allegztion 4 is substantiated.

Allegztion 5t Liss Price and Hntrast Fidoslery Sorvices, Ime., did wot meet the
minimum standard for the gesrdian’s visks to the ward.

ACJA §7-201(F){(1) and §7-202(F)(1) taquire ali fiduciaries to comply with the Code of
Conduct contained in §7-202(J).

ACJA §7-201(H(6Xa), () and (K)(6):

6. Grounds for Discipline. A eertificate holder is subject to disciplinary action if tha
board finds tie cartificate hiolder hesengaged in one or more of the following

a. Failed to perform any duty to discharge any cbligation in the courze of the certificars
holder's responasibilities as required by law, courtrules, this section or the appliceble
section of the ACJA.

h, Exhibited incompstence in the performance of dutics

k. BEngagad in unprofessional condust, including:
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(6) Fallsd to practics contpotenily by use of unssfo or vonzorpisble prackices

ACTA §7-202(3)(4):

4 Cusvdiensivks, The fiduclacy soting 8 guandia shell assvmos legal cnstody of the
werd and shell susgre the ward reaides in the least rashiotive caviprument swdistie,
The fiduslaty or the Sduclary’s quelified sepuessotutiva, 1f the waed is loonted outside
the county er state, shall visit the ward no leas than quarterly sud as often as is necessary
10 ensure the ‘client’s well-belug, The fducisry shell sesutme saspanadbilty to mrovids
informed conment on bekelf of the wand fox the grovision of cars, treatment xnd sarvioss
and alef] exrurs this oxrs, teatment and secvicos mprosent ths least resizletive form of
indeeveation aveilable.

Ax Gotallod in Allegation 5 of this Investigetiog Ewmunieey, Price and Batrast firflad to ot
the yolulvizrma standard of vislintlnn to wasd, Xulikov, In 2018, the lest gnandian visit to
fhw ward wins oo March 29, 2018,  Eatriwt wak the Cooct-gipiolitid Guaidien for Rulilov
untll Funs 2020, Betwodn Marohi2018 sad Juns 2020, tha gosrdian $id not vist: fhe ward;

in violstlon of ACTA §7-202(7)(4).
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1/6/2022
AARON NASH, Division Director ~ Date
Certification and Licsnsing Division

Having conducted an independantreview of the facts and evidence gathered during ta
course of the investigetion of complaint number 19-0501/19-0002, 13-6003/19-0004, 19-
0013/19-0014, 12-(015/19-0015, 19-0022/19-8023, the Probable Cause Evalugior:

[ 1 requestsdivision staffto lnvestigate further,

[ ] determines probable cauee does not exist the certificaté holder has
committed the ailegad acts of misconduct as to Allegation(s):

[X] determines probable cause exists the certificate holder committed i
alleged ects of misconduct gs to Allegation(s):
1,2,3,4and 5

. QL5022
Date

Probable Causs Evaluator
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ARIZONA SUPREME COURT
ADMINISTRATIVI OFFICE OF THE COURTS

ORDEROFTHEL BOARD
| CERTIFICATE Cortifleats Bolder: ‘LisaPrice =~
BOLDER Cartification Nurabar: L
INFORRIATION Busincse Nanze: Entrust Fiduciary Scrvices,
Cortifieato Nanshow:

Typs of Cortificato/Liconse;  Individual, Businass Entity
e s et o i Sl S S5
RECCMMENDATION TO THE FIDUCIARY BOARD (“BOARD™):

Arizona Code of Judicizl Administration (“ACJA”) §7-201(F)(1) and §7-202(F)(1) require
sl fiduciaries to comply with the Code of Conduct contained in §7-202(J).

It is rocommended the Board accept the ficding of the Probable Csuse Evalustcs and enter
a finding Liex Prics and Brtrust Mduciary Sorvices, Ine. have committed the allegad
act(s) of misconduct as detziled in this Investigation Summary snd Probable Ceuse
Analysis and Datermination Report in complaint numbers 19-8091/19-0002, 19-6083/10-
0004, 10-0013/19-0014, 12-0022/19-0023.

It is further recommended the Board enter e finding grounds for formel disciplinary action.
oxist pursuant to ACJA §7-201(H)6) for aot(s) of misconduct involving:

1. ACJA §7-201 (F)(4) and (H)(3)c); 7-201(D(6X8), (c), () and (kXS); and 7-
201(H)(3)(c) for failing to provide written resposises to regulistory complaints.

2. ACJA §7-201(HX6)(a), (b)and (KX(6),(7), and (8) fer incompatence in the performancs
of duties and by use of unacosptable fiduciary practices including faifure to communicets,
timely communicete, coopzrate, work colleboratively with other professionals; and/or

demonstriting negligence and lack of diligence io fiduciary duties.

3, ACJA §7-201(H){6Xa), (b) end (k}(6); 7-202(1){1 a) and (c)(2); and 7-202(T)(5)K) for
failing to provide or ensnre that reports end finencial acconnts filed with the Coust were
timely, complate, and acoizate,

4. ACJA §7-201(H)(6Xe), (b) and (k)(6); 7-202(T)(2b)(1); end 7-202(7)(5)(h) fer felling
to avoid self-dealing or the eppesrance of self-dealing and impropriety.

5. ACJA §7-201(H)(6)(a), (h) end (k)(6): and 7-202(7)(4) fo: failing to meet the mininumm
standard for the guardisn’s visits to the ward.

It is further recormondod the Board ontes an order reveking the fiduciary lcenses of Lisa
Price and Entrust Fiduciary Services, Inc.
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It is further recommended that any new or open complaints involving Lisa Price and
Entrust Fiduciary Services, Inc, be held in abeyanco pending final resolution of this metter,

SUBMITTED BY:

17772022

"Aaron Nagh, Division Director * Dats
Certification and Licensing Division

FINAL DECISION AND OPDER - Liss Price and Zutruet Fiduck iy Sarviess, Fnc.:

The Board having reviewed the above Investigation Summary and Probable Caucs
Analysis and Determination Report, finding of the Probsble Cause Evaluator, and
Recommendation regarding complaint number 19-6061/19-6302, 19-0603/12-0004, 19-
0013/i9-0014, 19-0022/1-0023 and Liss Prico and Entrust Fiducisry. Sorviees, Iac,,
liconse numberdWWNN:od I, mal:es & finding of ficts and this decision, based on the
facts, evidence, and analyzls as presented and enters tho following order:

[] requestsdivision staffto investigute further,

[1 refersthe complsint to another entity with jurisdiction.
Referralto: ... ... -

{] dismigsesthe complaint, and:

[ 1 requests division staff peepare 2 notice of dismissal pursusnt to
ACJTA § 7-201(H)(5)(eX1).

[ ] requests division staff prepare & notice of dismiss2l and en
Advisory Letter pursuant to ACTA § 7-201(H)(5){cX2).

[1 detesmines grounds for discipline exist deronstrating the certificete holder
committed the alleged ect(c) of misconduct and;

[ ] cntersfindingthe alloged ect(s) of misconduot or violation(s)

be resolved through informel discipline, pursuant to ACIA §
7-201(H)(7) and issue s Letter of Concem,
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[]

[1

[1

[]
[]

[ ] enteras findingthe sllagad act(s) of miscondust or violatior:(s)
be resolved through formal disciplinery proceeding, pursent
to ACTA § 7-201(ED().

requests the certificate holder appear before the Board to participate in 8
Formal Interview, pursuantto ACJA § 7-201(H)(8).

orders the filing of Notice of Formal Chsrpes, prusuant to ACJA § 7-
201(H)(10).

enters & finding the public health, safety or welfare is at risk, requires
emergency action, and orders the iunnedieie emergency suspension of the
certificate and sets an expedited heering for:

Date, Time, aud Location: 2 o
adopts the recoramendetions of the Division Director,

does not adopt the recommendations of the Division Directer and orders:

B ...

Fiduciery Board
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