




















































FINAL DECISION AND ORDER: 

The Board having reviewed the above Investigation Summary and the finding of the 
Probable Cause Evaluator, and Recommendation regarding complaint number 18-0056 and 
Carla Jones and Northern Arizona Fiduciaries, Inc., certificate numbers 20276 and 20198, 
respectively, makes a finding of facts and this decision, based on the facts, evidence, and 
analysis as presented and enters the following order: 

[ ] requests division staff to investigate further. 

[ ] refers the complaint to another entity with jurisdiction. 

Referral to: 

[ ] dismisses the complaint, and: 

[ ] requests division staff prepare a notice of dismissal pursuant to 
ACJA § 7-201(H)(5)(c)(l). 

[ ] requests division staff prepare a notice of dismissal and an 
Advisory Letter pursuant to ACJA § 7-20l(H)(S)(cX2). 

[ X ] determines grounds for discipline exist demonstrating the certificate holder 
committed the alleged act(s) of misconduct and: 

 enter a finding the alleged act(s) of misconduct or violation(s) be 
resolved through informal discipline, pursuant to ACJA § 

7-201 (H)(7) and issue a Letter of Concern..

[ ] enter a finding the alleged act(s) of misconduct or violation(s) 
be resolved through formal disciplinary proceeding, pursuant 
to ACJA § 7-20l(H)(9). 

[ ] requests the certificate holder appear before the Board to participate in a 
Formal Interview, pursuant to ACJA § 7-20l{H){8). 

[ ] orders the filing of Notice of Formal Charges, pursuant to ACJA § 7-
20l(H){l0). 

[ ] enters a finding the public health, safety or welfare is at risk, requires 
emergency action, and orders the immediate emergency suspension of the 
certificate and sets an expedited hearing for: 
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