Sample Web Payment website screens for a multiple court/multiple
case payment transaction for a defendant

Screen 1 — Entering case number on first web payment screen

Arizona Courts Online Payment
Online Payment Hom

To pay court financial obligations online, please follow these directions:

1. Enter your notice, case or installment plan number in the box provided. If you do not have
one of these numbers, please check the Public Access to Court Case Information web site to

Instrucciones de pago en obtain @ Case Number.
espaiiol 2. Click the Continue button to find your cases and begin the secure credit card payment

process* on our secure site.

Public 3. Select the case or installment plan you wvish to pay.

Access 4. Follow the directions on the secured site to successfully process your payment. Payments

to Court can be made using Visa or MasterCard only.
Information

5. Wait for a confirmation page. You may print the confirmation page for your records. A
confirmation email vill be sent to you upon request.

Please enter one of the following:
MOTOR VEMICLE

ScRvices Notice Number (Example: 01 03724 00134)

Case Number (Example: TR123456 or 123456)

CR2005000181 ~ confinve

*This site has a Verisign Secure Site Certificate. 1 %n\ng‘n

Disclaimer: This site only displays court financial obligations approved for online payment. You may
have other outstanding obligations with the Arizona courts.

I Terms of Use | Security & Privacy | Feedback © 2003 Arizona Courts. All Rights Reservad.

Entering the above case number returns the following screen:
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Arizona Courts Online Payment

Verify Your Identity

ENFORCEMENRT PROGRAM Verify Your Identit

Initial Inquiry:
Plan: Please verify your identity by selecting the correct name below and then clicking Continue with
CR2005000181 Payment.

If you do not see your name, click Back to Home Page and enter your information again. If you
are still unable to verify your identity vith the information provided, please contact the Court.

YOUNGTOWN MUNICIPAL PHOENIX

= hack fo home page » continue with poyment

Terms of Use | Security & Privacy | Feedback © 20023 Arizona Courts. All Rights Reserved.

In this instance there are three people with that case number in FARE across two different courts.
In our example the person’s last name is Garza. Selecting the radio button next to Garza and
hitting the “Continue with payment” button returns the following screen:
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Arizona Courts Online Poyment

Select a Case for Payment

Please select the case you would like to pay from the following list and click Continue With
Payment. If necessary, scroll dovn or click Next Page to see additional cases. You must review
and pay each case individually.

ENFORCEMENT PROGRAM

Initial Inquiry: Cases without a select button are not eligible for online payment at this time. Please contact
Plan: the court listed on your notice for further information.
CR2005000181

Disclaimer: Please be advised that although you may resolve your financial requirement(s) on these
Last Name: case(s) by paying the total amount due at this time, you may still have other outstanding obligations
GARZA with the Arizona courts.
City of Residence:

PHOENIX

@ Ccr2006077 0763 YOUNGTOWN MUNICIPAL $535.50

= verify your identity x confinve with poyment

Terms of Use | Security & Privacy | Feedback @ 2002 Arizona Courts. All Rights Reserved,

This person has two different cases at Youngtown Municipal court. Though the defendant
originally selected the top case number (as reflected on the left hand panel), the defendant does
have the choice on which case he wants to apply the payment. Selecting the radio button next to
the original case number and pressing the “Continue with payment” button returns the following
screen:
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T':.*~ Ly g Arizona Courts Online Payment:

FARE Case Detail: Enter Post-Disposition Payment

ENFORCEMERT PROGRAM

You may pay the total due on the case or make a partial payment. If you vish to make a
partial payment, enter the dollar amecunt in the "Amcunt Paid" field and click Continue With
Payment. A minimum payment of $20.00 is required unless the balance due is less than

$20.00.
Initial Inquiry:
Plan: Disclaimer: Please be advised that although you may resolve your financial requirement(s) on these
CR2005000181 case(s) by paying the total amount due at this time, you may still have other outstanding obligations
with the Arizona courts.
Last Name:
GARZA CAUTION: Be sure the amount in the "Amount To Be Paid" box is the amount you vwant
charged to your credit card before clicking "continue with payment".
City of Residence:
PHOENIX
Court: —
YOUNGTOWN MUNICIPAL CR2005000181 $321.20 $ 321.30
YOUNGTOWN
MUNICIPAL
Selected Case No.:
CR2005000181

Terms of Use | Security B Privacy | Feedback © 2002 Arizona Courts. All Rights Reserved.

On this screen the user can enter the amount to be paid for the case. This field is pre-loaded with
the existing case balance but can be overridden by the user with any amount between $20 and the
case balance. An amount less than $20 can be entered only if that is the remaining case balance.

Leaving the case balance in place and clicking the “Continue with payment” button returns the
following screen:
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Arizona Courts Online Payment

FAR Case Detail: Enter Post-Disposition Payment

ENFORCEMENT PROGRAM

You may pay the total due on the case or make a partial payment. If you vish to make a
partial payment, enter the dollar amount in the "Amount Paid" field and click Continue With
Payment. A minimum payment of $20.00 is required unless the balance due is less than

$20.00.
Initial Inquiry:
Plan: Disclaimer: Please be advised that although you may resolve your financial requirement(s) on these
CR2005000181 case(s) by paying the total amount due at this time, you may still have other outstanding obligations
with the Anizona courts.
Last Name:
GARZA CAUTION: Be sure the amount in the "Amount To Be Paid" box is the amount you vant
charged to your credit card before clicking "continue with payment".
City of Residence:
PHOENIX
Court: —
YOUNGTOWN MUNICIPAL CR2005000181 $321.30 § 321.30
YOUNGTOWN
MUNICIPAL — e —
Windows Internet Explorer ive with payment
Selected Case No.:
CR2005000181

The amount you are paying is $ 321.30. If this is correct, click OK. If not,
click Cancel.

[ ok |[ cancel |

Terms of Use | Security & Privacy | Feedback © 2003 Arizona Courts. All Rights Reserved. I

The user is given a validation window to ensure that they have selected the correct payment
amount. Clicking cancel will return to the previous screen where a new amount can be entered.
Clicking OK returns the payment information screen:
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Arizona Courfs Online Pm/men'f~

Enter Payment Information

Please enter your payment information in the fields below, then click Submit Payment.

Disclai : If you have other court ordered obligations on this case (such as screening, counseling, or
Initial I S community service), your case will not be considered closed until you submit proof of compliance to the
Pran' Mgty court.
CR2005000181
* Denotes a required field
Last Name:
GARZA
F Racid Address [ Billing Information
City of Residence:
FRQENES * First Name:
Court: 4
YOUNGTOWNRN Last Name:
MUNICIPAL
et * Address Line 1:
Select se No.:
CR2005000181
Address Line 2:

*

City:

* State: AZ «

* Zip Code:

Email Address: Please enter your email address if you vish
to receive payment confirmation

Credit Card Information

* Card Type: Visa -

* Card Number:

- Expiration Date: v v
* = =
Security Code: O] How do I find the security code?

@) I can't read my security code.

@) I can't find my security code.

Temporarily Save My Payment Information?

If you would like to continue paying cases after making this payment, check the box to save
your billing information for faster service.For security purposes, you wvill need to re-enter
your credit card information. Once you go cutside of the Online Payment system, your
payment information vill no longer be saved for other transactions.

More about this feature > Yes, save my payment information.

x submit payment

All fields are required except the email address. If no email address is provided then a receipt
screen is given for the user to print. If an email address is supplied then a receipt email is sent to
the email address. An example of an email receipt:
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From: ArizonaPay @acs-inc.com Sent: Fri6/22/2007 8:12

To: Hausser, Steven
Cc
Subject: FARE Payment Confirmation

Your payment was successful!
Date: ©6/22/20607

Time: 9:12 AM

Confirmation Number: 50001001
Amount Paid: 20.00

Method: MasterCard

Credit Card: ***xx%xx%x3936
Initial Inquiry: Plan 2596425
Case Number Paid: 2596425
Court: PHOENIX MUNICIPAL

Thank you for using the Arizona Courts Online Payment System.

If your driving privileges have been suspended as a result of this case,
the court will not release its hold until you have paid the full amount
due. You must contact the court for the appropriate documentation to
reinstate your driving privileges.

If you have other court ordered obligations on this case (such as
screening, counseling, or community service), your case will not be
considered closed until you submit proof of compliance to the court.
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