FARE Testing Phase | - Collections Testing Scenarios

CMS Case Number:

1997065922

Case Type/Case Age Range

CV / Oldest - 1999

CMS Party ID:

146911

Conduent Party ID #:

FARE Case Number:

1997065922

Defendant Name:

Gutierrez, Elizabeth Ann

Address:

626 E Lehi Road

Date of Birth:

10/4/1981

SSN:

527913680

DL #:

527913680

Citation # and Agency Name

554294 / Mesa PD

Charge/s Information (Count # and Charge Code and
Disposition):

1-28-701A (58 - FAILED TO APPEAR)
2-28-411A (58 - FAILED TO APPEAR)
3 -28-1251C (58 - FAILED TO APPEAR)

Initial Arraignment Date:

10/30/1997

Initial Financial Obligation (Pre-FARE):

Total Financial Obligation|$651.00

Case Items Description of Activity Performed
1 Assign case to FARE and FARE Delinquency and Special

Collections Fees added to Case on initial load.

Restitution Balance|$0.00
Day # and Date
Day 1-10/11/16

CMS Screen

Expected Result
Case added to FARE, FARE flag appears
on case and FARE Fees added:
Total Financial Obligation: $816.34
Case Level Breakdown: $651.00
Restitution Balance: $0
FARE Collection Fee: $130.34
FARE Delinquency Fee: $35.00
Other: SO
Charge Level Breakdown: $651.00
Charge 1 Fines/Fees: $77.0
Charge 2 Fines/Fees: $65.00
Charge 3 Fines/Fees: $400.00

Actual Result

| p/F

2b Modifying a fine/fee - Judge order $50 suspended from case
receivables

Day 2 - 10/12/16

Balance decreases

Total Financial Obligation: $
Case Level Breakdown: $
Restitution Balance: $0
EARF Collection Fee- §

7aand 7b Mark Address on case as bad and new address added - 765 5th

Avenue, Scottsdale, AZ 85251

Day 2 - 10/12/16

Address appears as bad on case and new
address of 765 5th Avenue, Scottsdale,
AZ 85251 added, no change to balances

6a Adding a payment plan to case

Day 2 - 10/12/16

Payment plan now appears on case, no
change to balances
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Day 2 - 10/12/16

Balance decreases

3a Receipt a court payment, $20.00
Total Financial Obligation: $
Case Level Breakdown: $
Restitution Balance: $0
EARF Collection Fee- &
9a Recall the case from FARE Day 3 - 10/13/16 Case recalled from FARE, case marked

with Recall, Balance decreases

Total Financial Obligation: $ Case
Level Breakdown: $ Restitution
Balance: $

FARE Collection Fee: $




