Pima County Superior Court FARE Implementation Status Report

Status Report Date:
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Distribution:
«* Pima County: Patricia M., Allen W., Sean A., Susan C., Christine R. and Ron O.
«» AOC: Steve H., Candace A, Brittany P., and Laura R. and Shared Pima County/FARE webpage*

Discussion Points/Decisions:

O

A conference call was held on March 14, 2018 and present on the call were: Pima County — Cas, Sean A,,
Christine R., and Patricia M.; AOC — Steve H. and Laura R.

Patricia and other staff met with PCCJC staff to view their FARE Programming. They got some questions answers
and generated more ideas.

Cas updated the group on how PCCJC receipts and performs other FARE programming (at a high level). Topics
included receipting, chargebacks, real-time payment transactions and address updates between PCCJC and the
Data Warehouse.

Cas asked about the Enhanced FARE and CAP that PCCJC told them about. Steve and Laura told them about the
upcoming changes and timelines.

Patricia asked about “real-time processing” and the 10-minute updates through MQ channels, after hours
processing and other programming situations that PCCJC faced. Steve answered her questions.

The latest TIP file has been sent to AOC and received by the Data Warehouse and TIP system. Steve thanked the
group for their efforts to update TIP records on a consistent basis.

*Located at http://www.azcourts.gov/courtservices/Consolidated-Collections-Unit/FARE/AOCFARE/AOCFARE-PIMA-
COUNTY-SUPERIOR-COURT
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