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PROGRAM AUTHORITY 
 
The Traffic Ticket Enforcement Assistance Program is authorized by Arizona statute.  ARS 
§§28-1631 through §§28-1636 contain the provisions applicable to the Program.  The 
statute provides that a hold may be placed on vehicle registration renewal for a vehicle 
owned, or co-owned, by an individual: 
 
 1. Who is delinquent in paying court fines or penalties for civil or criminal traffic 
violations in excess of $200 for which they have been sent two notices of delinquency, or  
 2. Who has failed to appear (FTA) in a criminal traffic case.   
 
TTEAP applies to registration renewals only; it does not apply to the initial registration of a 
vehicle. 
 
ARS §§28-1635 provides that a person may, on proper application, request a waiver from 
TTEAP on payment of delinquent fines if both of the following conditions apply: 
 
 1. Nonrenewal would pose an economic hardship on the registered owner or the 
registered owner’s immediate family, and 
 2. The failure to pay is not due to an intentional refusal to obey the order of the 
court or an intentional refusal to make a good faith effort to obtain the monies required for 
the payment. 
 

 
IMPLEMENTATION OF TTEAP FOR INTERIM BACKLOG 

 
For the purposes of Interim FARE backlog, only the provision dealing with delinquent fines 
and penalties are being implemented; the FTA in criminal traffic provision will be 
implemented in Full FARE.  It is important to note that for the delinquency provision, the 
$200 total can be a collective total of cases for the person across courts and the entire 
balance must be paid before the vehicle(s) can be registered.  It is not sufficient to pay the 
balance down to less than $200.   
 
For cases submitted for FARE Interim Backlog, the provision for a TTEAP waiver is not being 
implemented; that provision will be implemented in Full FARE.  However, an “effective” 
waiver may be achieved by recalling a case from FARE.  All cases contributing to the hold 
must be recalled for the hold to be lifted.  If a case has multiple defendants and is recalled, 
the case balances for all defendants will be removed from their individual TTEAP total 
balances due. 
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Interim Backlog cases submitted to FARE for collections will become eligible to have their 
total balance be included for a TTEAP registration hold based on the following criteria: 
 
 1. All charges on the case are TTEAP eligible (civil and/or criminal traffic),  
 2. The defendant has been sent two notices of delinquency, 
 3. The $35 FARE delinquency fee must have been added to the case, and 
 4. The case has not been recalled from FARE.    
 
If a TTEAP-eligible case has multiple defendants, each defendant must qualify for a TTEAP 
registration hold separately and be sent two notices of delinquency. 
 
Some jurisdictions have local ordinances which qualify as civil traffic violations.  Non-AZTEC 
courts participating in FARE Interim Backlog processing may code these ordinances as 
TTEAP eligible.  Coding of local ordinances as TTEAP eligible will be a function available in 
Full FARE. 
 

TTEAP PROCESS 
 
The steps in placing a TTEAP registration hold are as follows: 
 
 1. The court submits a case with a delinquent balance due to FARE Interim 
Backlog Processing for collections. 
 2. JUSTIS forwards the case information to our FARE vendor, ACS, including a 
code that identifies the case as TTEAP-eligible. 
 3. ACS matches the defendant on the case to other defendants based on 
established matching criteria and assigns a common ACS Person ID to matched defendants.  
The specifications for matching are available upon request from the AOC. 
 4. ACS mails collection notices to defendants based on the address sent from 
the court or on a skip-traced address. 
 5. If the case has not been paid in full twenty-nine days after mailing of the 
second notice, ACS will add the balance for a TTEAP-eligible case to the total TTEAP balance 
for the defendant.  When the balance for the defendant exceeds $200, ACS will request that 
MVD place a TTEAP hold on vehicle registration renewals, or new registrations, for the 
defendant. 
 6. When MVD has a customer record for the defendant, they will place the 
TTEAP registration hold on all vehicles for which the person is an owner or co-owner.  They 
will immediately mail a letter to the defendant and to each vehicle co-owner listing all 
vehicles impacted by the registration hold.  A sample of this letter is included as Figure 1. 
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 7. MVD notifies JUSTIS and ACS when a hold has been placed.  JUSTIS will 
update the Public Access web site with this information. 
 8. If the defendant has not paid all cases in full which are included in the group 
of cases contributing to the hold at the time a registration renewal packet is scheduled to be 
mailed for a vehicle involved in a TTEAP hold, MVD will mail a second notice to the 
defendant and each co-owner in place of the registration renewal packet.  If a defendant 
tries to renew a vehicle registration on-line at the ServiceArizona web site, they will be 
notified that the registration cannot be renewed because of a TTEAP hold.  A sample of the 
response they will receive is included in Figure 2. 
 
 

COURT INTERACTION WITH DEFENDANTS ON TTEAP 
 
To assist defendants in determining which cases are contributing to the TTEAP registration 
hold, the AOC’s Public Access web site is being updated to allow defendants to select only 
their cases which are contributing to a TTEAP hold (see Figure 3).  The address for the 
Public Access web site is:  http://www.supreme.state.az.us/publicaccess/ .  In addition, the 
AOC provides telephone assistance for persons who may not have Internet access.  The 
local Phoenix area phone number is 602-542-9494 and the toll-free number for those 
outside the Phoenix metro area is 877-546-7404.  The court may also use these facilities 
as needed to assist their defendants. 
 
If a defendant requests a TTEAP Waiver, the court should have an official record of that 
request and whether the Waiver is granted or denied.  The court may develop its own form 
for this purpose or use any already established method for requests for similar judicial 
action.  The Waiver should be granted or denied by a judicial officer; this is not an 
administrative function that can be done by a clerk of court.  Figure 4 contains a suggested 
form that specifically addresses the requirements that must be met for a waiver.  This form 
could be modified to include the court name and logo.  If the waiver is granted during 
Interim Backlog processing, the case must be recalled from FARE. 
 
 
 
RELATED PROCEDURES: 
 

• 3.04-K  Recalling Cases 
 
 
 

http://www.supreme.state.az.us/publicaccess/
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ADDITIONAL REFERENCES: 
 

• AOC Support Center 
Local, metropolitan Phoenix area:  602-542-9494 
Toll free, outside Phoenix area:  1-877-546-7404 
 

• MVD’s Service Arizona 
http://servicearizona.com/

 
• Public Access to Court Information 

http://www.supreme.state.az.us/publicaccess/
 

http://servicearizona.com/
http://www.supreme.state.az.us/publicaccess/
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Figure 1 
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Figure 2 
 



 

 
 

FARE COURT PROCEDURES 

 
 
CHAPTER: 3.00 – Interim Backlog Procedures 
SECTION: 3.04 – Operations 
 
SUBJECT:   Traffic Ticket Enforcement Assistance Program (TTEAP) 
PROCEDURE #:  3.04-I EFFECTIVE DATE:   12/15/03 PAGE #:   7 of 8 
 
 

 

 

Check box to search only those cases 
with a TTEAP hold 

 
Figure 3
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Figure 4 
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