APPENDIX B
FARE WEB SITE LAYOUTS
(revised 03/16/04)

Note the following items for Interim Backlog phase:

+ Link to Spanish web site to be implemented at a future date.
% Access by Installment Plan Number to be implemented in Full FARE.

« Payments for pre-disposition charges to be implemented in Full FARE.



HOME PAGE

7} Arizona Courts Dnline Papment ozoft Internet Explorer provided by A @ Microphone @'Took { £ Handuwiiting ﬁDlaw'mg Pad | @ | o

Arizona Courts Online Payment
Online Payment Home

Tao pay court financial abligations anline, please follow these directions:

1. Enter vour notice, case aor installment plan number in the box provided. If you do not have
one of these numbers, pleaze chack the Public Access to Court Case Information web site to

ot et el side obtain a Case Humber.

pago en espafiol 2. Click the Continue button to find your cases and begin the secure credit card payment
process* an our secure site,

3. Select the caze ar installrent plan you wish to pay.

Public 4. Follow the directions on the secured site to successfully process your payment. Payrments
Access can be made using Viza or MasterZard only.

to Court 5
Information

. wait for a confirmmation page. You may print the confirmation page for your recards, A
confirmation ermail will be sent to you upon request.

Eif;'.' :E Pleaze enter one of the following:

Notice Number (Example: 01 03265 00134)

Case Number (Example: TR123456 or 123456)

|

Installment Plan Number [(Exarmple: 123456739)

| |

*This site has a Yerisign Secure Site Certificate, Gn';.p_-n

Disclaimer: Thiz site only displaps comrt financial obligations approvad for onlina paprnent. You may
have other outstanding obligations with the Arvizons courts.
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IDENTITY VERIFICATION PAGE

3 Arizona Courtz Online Payment osoft Internet Explorer provided by Al

Arizona Courts Online Payment
Verify Your Identity

Flease verify your identity by selecting the carrect narme below and then dicking Continue,

Initial Inquiry: If you do not see your name, click Back to Home Page and enter your information again, If
Docurnent Type]: wou are still unable to verify your identity with the information provided, please contack the
1] bl i d h th f ded, pl h
[Cocurnent Mumber] Court,
o e
Your ity of
(+ 20 characters4567390 30 characters43678901234567890 15 characterz43
¢~ 20 characters45573590 30 characters43678901234567890 15 characters43
O =20 characters4567590 30 characters45678901234567590 15 characters45
{20 characters4567590 30 charackers45678901234567890 15 characterz45
¢ 20 characters4567390 30 characters45678901234567890 15 characters43
¢~ 20 characters4567290 30 characters45678901234567590 15 characters45
el 20 characters4567890 30 characters45678901234567890 15 characters45
{20 characters4567390 30 characters456789012345675890 15 characters435
= 20 characters4567290 30 characters45678901234567590 15 characters45
previous poge | nexd poge >

€1 ) 0 Y




CASE SELECTION PAGE

3 Arizona Courtz Online Payment

osoft Internet Explorer provided by Al

Initial Inquiry:
[Cocurment Type]:
[Cocurnent Mumber]

Last Mame:
20 characterz4567890

City of Residence:
15 characters45

Select a Cose for Payment

Flease select the caze you would like to pay from the following list, Scrall down to zee

additional cases. You must review and pay each caze individually,

Cazes without a select button are not eligible for anline payment at this time. Please contact
the Court for further information.

Disclaimer: Fleasa ba advized that although you may resolva pour finandal requiremnant(s) on these
case(s) by paping the boral amount due at 2his Hmme, pou may sEI have other sutstanding obligations

with the Arizona courts.

=
[
(=

characters4567890

20 characters4567890

20 characters4567890

20 characters4587890

20 characters4567890

20 characters4567890

20 characters45&67890

20 characters45&675890

gl e ol e WAl s Hol T

20 characters4567890

1234

1234

1234

1234

1234

1234

1234

1234

1234

=0

30

30

=0

30

30

20

30

30

characters456789012345675890

characters456758901234567590

charackers45678901234567820

characters456789012345675890

characters45675901234567890

characters456759012345675890

characters43678901234567890

characters45678%012345675890

characters456758901234567890

$1234567,

$1234567,
$1234567.
$1234567,
$1234567,
$1234567,
$1234567,
$1234567,

$1234567,

1z

[« verify your idenity |
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SELECTING A CHARGE(S) FOR A PRE-DISPOSITION CASE

EA izona Courts Online Payment

osoft Internet Explorer provided by Al

@Micr_op.hone @Took{ &i—l;antiwritingl & Draving F'ad| @| = 1

Initial Inquiry:
[Cocurment Type]:
[Cocurnent Mumber]

Last Mame:
20 characterz4567890

City of Residence:
15 characters45

OMLINE PAYMENT HOME

Arizona Courts Onling Poyment ™

Cose Detuoil: Select Pre-Disposition Charges

Flease select the chargels) you would like to pay fram the following list. Once a charge is
selected, any required court fees will autornatically be included for payrnent. When you are
ready to pay, pleasze read and agree to the Entry of Plea statermment below, then dick Continue
With Payment,

If you are unable to select a charge for payment, the charge requires a court appearance,
Disclaimer: Please be advized that although you may resolve pour financial requivermnent(s) on these

case(s) by paping the boral amount due a¢ iz Hme, pou may s have other sutstanding obligations
with the Arizona courts.

Court:
1234 30 characters456
TEo012345367290

Selected Case No.:
20 characters45367820

Description Balance Due  Status

60 characters45678901234567890
12345672901 2340672901224567290

$1234567.12 $1234567.12

12-24 60 charackers45675901234567590
12345678901234567839012345675830
12-34 &0 characters4 3678901234 567590 $1234567.12 $1234567.12
v
123456789012345678901234567890
|— 12-34 60 characters45678901234567890 $1234567.12
7 1234353678901 23456783012245367290
12-24 60 characters45675901234567590 1234567.12
l_
123456789012345678901234567830
= characters .
l_ 12-34 &0 ch chers4SETEI01234567830 123456712
) 12345678901234567839012345675890
Faes &0 characters43678901234567890 $1234567.12 $1234567.12

1224353672901 234067890122435367290

| select ol

Total Amount: $1234567.12  $1234567.12

Entry of Plea: By paving a charge, I hereby enter a plea of responsible on civil charges,
post the bail amount on criminal charges, and consent to judgrment imposing the listed fine
(s) and forfeiture of the bail posted to satisfy my financial obligation.

[T 1have read this and agree.

L~ continus vith poymert |

D1 N -




ENTERING A PAYMENT FOR A POST-DISPOSITION CASE

aﬁmzuna Courts Online Payment - Microzoft Internet Explorer provided by AOC
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Arizona Courts Onling Payment
Cose Detail: Enter Post-Disposition Payment

“You may pay the total due on the caze or make a partial payment. If you wish to make =
partial payrent, enter the dollar amount in the "Amount Paid" field and click Continue With

Initial Inquiry: Payment. A minimurn payment of $20.00 is required,

[Cocument Type]:

[Cocurment Mumber] Disclaimer: Fleasa ba advized that although you may resolva pour finandal requiremnant(s) on these
case(s) by paping the boral amount due at 2his Hmme, pou may sEI have other sutstanding obligations

Last Name: with the Arizona courts.

20 characterz4367890

ue  Am

30 characters4567890123456 7890 20 characters4367890 $1234567.12 $I_:_I_.23456?.12'

City of Residence:
15 character=45

Court:
1234 30 characters456
FE90123456T7890

poyment

Selected Case No.:
20 characters4536 7820

urt | Feadb




ENTERING A PAYMENT TOWARDS AN INSTALLMENT PAYMENT PLAN

iFwores Guese 3| B

eb Site HTML 3.2b [unzippedh22

58 1@ HARARENT esting - Web Paymentihs Courts HTML 3. 2%caze_detail_installment kit

2 ONLINE PAYMENT HOME

Arizona Courts Onling Payment
Cose Detail: Select Installment Payment

Fleaze select Pay Balance Due to pay the full amount due or select Pay Installment Due to
pay the installment amount due,

Initial Inquiry:

[Cocument Type]: Disclaimer: Fleasa ba advised that although you may resolva pour finandal requivamnant(s) on these
[Cocurment Mumber] casals) by paping the total amount due at this Hme, you may sHll hava other outstanding obligations
with the Arizona courts.

Last Mame:

20 characters4387590 e : —— —— o - b - N
-‘naw_fm'ht‘ﬂpﬁﬂn‘ Due Date Amt. Due “Amt. Past Due Total Balance

City of Residence: - i

15 characters45 % Pay Installment Due OCctober 31, 2003 $1234567.12 $1234567,12 $1234567.12

Court: {"' Pay Balance Due $1234567.12

1234 30 characters456

FE90123456T7890

felected Case No.: j  Total Amount %ﬁgﬁswﬂz.:

20 characters4536 7820 -

# continue with poyment

rt | Feedback All Rights

| €] Done




ENTERING PAYMENT INFORMATION

hiizona Onifine Poymeat

inies Paym nharmation
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FINDING THE SECURITY CODE

Finding the Security Cod

A credit card Security Code provides an additional security
rmeasure to prevent card misuse with on-line transzactions, The

Security Code iz also known as the credit card Verification
Walue,

For the majority of credit cards, the security code is the last
three digits of the nurmber shown above on the zignature strip
on the reverse zide of the credit card, In the example below,
the Security Code iz '123",

117 111141 1111&%@

IIII.




PAYMENT VERIFICATION PAGE

fMicrophone @Tools | 24 Handwriting ﬂDlaw'mg Pad | @| 7

3 Arizona Courtz Online Payment - Microsoft Internet Explorer provided by AOC

File Edit ‘iew Favoites Tools Help
bk - = - @ [0 A Qoeach [EiFavoites FMeda B | By b W - 5

Address I@ HAFARENTesting - Web Payment\wfeb Site HTML 3.2b [unzipped]'AZ Courts HTHL 3.2%papment_werify. kit

j & Go |_Lin_ks'”
|

Arizona Courts Online Payment |

Verify Payment Information |

Flease verify your payrment information below, then cick Submit Payment. If vou need to edit
the payment infarmation, click Make Edits,

Initial Inquiry:
[Docurment Type]:
[Cocurment Mumber]

Case Information

1234 30 characters 36789 1234567890

Last Mame: Court:
20 characters4567890

Seleded Case Mo, 20 characters4567890
City o Residence: Total Payment Amount: +1234567.12

15 characters45

Payment Information

Address / Billing Information

First Marne: John
Last Hame: Smith
Address Line 1: 444 Evergreen St

Address Line Z:

City: Flagstaff

State: Arizona

Zip Code: 555535

Ernail Address: jemith@acl. corn. au

Credit Card Information

Card Type: Wisa

Card Humber: M MMM M 1234
Expiration Date: January 2003

Security Code: 1234 123

Temporarily Save My Payment Information? es, save my payment information,

Disclaimer: J¥f pou have other court ordered obligations on this case (such as screening,
counseling, or community service), your care will not be considered closed until pou submit proot

of compliance Yo tha court,

[€] Done L[ B Localintanet |l




PAYMENT CONFIRMATION PAGE

3 Arizona Courtz Online Payment - Microsoft Internet Explorer provided by AOC

fMicrophone @Tools | 24 Handwriting ﬂDlaw'mg Pad | @| :

File Edt ‘iew Favortes Toolz  Help
ik s - @ [ A Qeach [Favoiss Biede 3| B S H -5
Address I@ HAFARENT esting - Web Paymentyweb Site HTML 220 [unzipped A2 Courts HTRL 3. 2%payrment_corfirn. htm | _'_I & Go | Links ”|

Arizona Courts Onling ayment

Date: mm /dd /ceyy

Time: hhimm xm

Confirmation Number: 12345678

Armount Paid: $1234567.12

Payrnent Method: 10 characters

Credit Card Number: RIS R B

Initial Inquiry: [Docurnent Type]: [Cocument Murmber]
Laszt Mame: 20 characters4367 890

City of Residence: 15 characterz45

Court: 1234 30 characters 56729 1234567890
Seleced Case Mo 20 characters4567590

Laszt Mame: 20 characters4367 820

City of Residence: 15 characters45

Your payment was successfull
Thank vou for using the Arizona Courts Online Payrment systern, To print this page, user your
browser print button,

“ou have satisfied all your financial and court ordered obligations, You may now register your
wehicle using the following MWD link: www servicearizona.cam

“ou have satizfied all your financial and court ardered obligations. vou will ba able to register
vour vehicle after 48 hours using the following MWD link: www. servicearizona.com

“ou have not satisfied all your court ordered obligations, To research other outstanding
obligations, please dick the following link: www, supreme. state, az.us/publicaccess

Tao research other outstanding obligations, please dick the follawing link:
www, suprerme, state, az, usfpublicaccess

If you have other court ordered abligations on this case (such as screening, counseling, or
community servicel, your case will not be considered closed until you submit proof of
compliance to the court, If vour driving privileges have been suspended asz a result of this
Tars case, the court will not release its hold until you have paid the full armount due, vYou must
nEg contact the court for the appropriate docurmentation to reinstate your driving privileges,

[ €] Done




SUBMITTING FEEDBACK

Submit Feedback

Atizona Courts welcornes any suggestions yvou have that will help us improve our wab site and
provide better service to our custorners,

To send us vour suggestions, please fill out the forrm below and click Submit Feedback,

* Denotes a required field

Mame(First and Last]: I

Email Address: I

Subject: I Choose a Subject d

* Enter your comments _..J
and for questons: o

=

2 submit feadback




FEEDBACK CONFIRMATION PAGE

Feedback Confirmation

Thank you! vour feedback wasz subritted.

“aur suggestions are very important to us, as we strive to
improve Arizona Court's anline services,




SECURITY AND PRIVACY NOTICE

Security and Privacy Notice

The Arizona Suprermne Court does not uze thiz Web zite to
collect personal information for any purpose other than to
cornplete an online pavrnent tranzaction,

The Arizona Suprerne Court does not create individual profilas
with the infarmation provided by users of this site, nor does it
voluntarily provide such personal inforrmation to third parties or
private organizations, The Arizona Supreme Court does not
track information about individuals and their visitz, The
inforrmation does not identify you parzonally, The Arizana
Suprerne Court does not collect infarmation for cormrnercial
rmarketing from thiz site, nor will you be sent unsolicited =-
rmail, The Arizona Suprerme Court does not use "cookies" an
this site,

In order to provide electronic cormrerce capabilities, the name,
addrezs and pavrment infarmation that vou rrust provide when
uzing thiz Web site to make a pavment will be used and
processed to cormnplete an online tranzackion only, Your e-rail
and credit card information are not retained by the system
operating thiz Web site after cormpletion of the tranzaction.
When vou wisit a page on this site, the following information iz
autormatically collected and stared:

1. Internet dorain and IP address from which you access
the Arizona Courts Online Payment Web site;

2, Type of browser and aperating systerm used to access
the Arizona Courts Online Payment Web site;

3. Date, timme and duration of the wizit:

4, Pages visited; and

5. Addrezs of the web page vou previously vizited to link
to the Arizona Courts Snline Payment Web site,

Thiz inforrnation iz autornatically transmitted by vour browser
and none of the information can be linked ta a zpecific
individual, The infarration is used to gather Web uszage
statiztics for site managerment purposes and to help improve
our Web site.

If you have any questions or concerns about thiz security and
privacy notice, pleaze zend uz an email at
supporti@suprame, sp, state, az. us,

Temporarily Saving Your Payment Information

Wwhen entering wour credit card information for a caze
payrment, you have the option to ternporarily save that credit
card information for additional case pavments, This iz a
convenient, timesaving feature if vou are paying for multiple
cazes at a time,

Howr it works

If wvaou choose to save your credit card payrient information,
when vou are finizshed paving for one casze, vou can continue
paving for other cases without re-entering vour payment
inforrnation each timme, The Arizona Courts Cnline Payment
web site saves vour payrment information, incduding billing
address and credit card data, in a secure location, When you
return to the Enter Payment Information screen, the Arizona
Courts Online Payrment web zite autornatically redizplays your
payrment inforrmation, ou can simply cick the Verify Pavment
button and continue on vour way, And when you are finished
paving cazes, click the I'm Finished Paying Caszes button and
all of vour payrment inforrmation is permanently deleted from
the Arizona Courtz Online Payment web site,

Deleting Your Payment Information

When your payrnent inforrnation is perrmanently deleted frorm
our web zite, it cannot be uzed for any other online
transactions on the Arizona Courts Online Payrment web site
unlesz it iz re-entered, To prevent misusze of vour credit card
information, the Court takes extra precautions and will delete
vour payment information it any one of the following actions
QCCUrE

If vou dick the I'm Finished Paying Caszes buttan

If vou close your web browser

If vou navigate to another web site

If you exit the case-payment process, either by
returning to the Home page or picking a new Last Mame
frar the Werify vour Identity screen

® If vour web browser iz inactive [no links are clicked) for
longer than 5 minutes

Added Security

In addition to our Secure Socket Layer [S5L) encryption, when
your saved credit card nurmber iz redisplayed on the Enter
Payrnent Inforrmation screen, the nurmber iz masked except for
the last 4 digits, For example, if vou enter the credit card
nurnber 1234 S678 9012 3456 for yvaour first caze payment,
each time the number iz redisplayved on the Enter Pavyment
Information screen, it will appear as xxxx xxxx xxxx 3456,




TERMS OF USE

The Arizona Suprerme Court iz neither responsible nor liable for
any wiruses or other contamination of your systern nor for any
delavs, inaccuracies, errors or armissions arizing out of vour
uze of the zite or with respect to the material contained on the
zite, including without lirmitation, any rmaterial postad an the
zite, This site and all materials contained on it are distributed
and transritted "az is" without warranties of any kind, aither
express or implied, including without limitation, warranties of
title or implied warranties of rnerchantability ar fitnezs for a
patticular purpose, The Arizona Suprerme Court is not
rezponsible for any special, indireck, incidental or consequential
darnages that rmay arise from the use of, or the inability to
use, the zite andfor the materials contained on the zite
whether the materials contained on the site are provided by
the Arvizona Suprerne Court, or 2 third party, The Arizona
judiciary, including its courts, divisions, officers, and
ernplovesas, iz not rezponsible ar liable far any loss,
consequence, of darmage resulting directly or indirectly from
uze of the inforrmation, If vou need more infoarmmation about
the casze, or you feel information iz in error and should be
cotracted, pleaze contack the local court where the caze iz filad,




