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Commonly Used Terms

< DSO- Debt SetOff
< TIP- Tax Intercept Program (this is the software)

< DOR- Department of Revenue

< AZL- Arizona Lottery

< SSN- Social Security Number

<+ DEBTOR- The person who owes the money

<+ CLAIM- The case number and amount of money owed by the debtor

<+ PARTICIPANT- Adult and Juvenile Probation departments, divisions of County Attorney offices, and
courts in the state of Arizona

< CMS- Court/Case Management System (i.e. AJACS, AZTEC, iCiS, etc...)

<+ ACH- Automated Clearing House




What is the objective of the Debt Setoff Program?

% To assistin the enforcement of court orders

< To hold offenders accountable for financial obligations owed

- < To increase collectionsin the Arizona court system
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Authority Overview

What authority allows the interception of Arizona State tax
refunds and Arizona Lottery winnings?

% A.R.S. § 42-1122

< Allows participants to intercept Arizona state income tax
refunds

<+ A.R.S. § 5-575
< Allows interceptions of Arizona lottery winnings

<+ Amended Arizona Code of Judicial Administration (ACJA)

§ 5-205- Collections
< Debt Setoff (DSO) Program

**Note: H(9) has been added for DSO Participants that do not participate
in the FARE Program**

< Fines Fees and Restitution Enforcement (FARE) program




Why Is the AOC Involved?
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Presenter
Presentation Notes
The AOC is the only “court” considered to be a state agency.






Benefits of the DSO Program

Holds debtors accountable
for court-ordered financial
obligations

Assists in the
enforcement of
court orders

Only program
that allows for AZ
income tax and
AZL interceptions
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The DOR fee is
paid by the
debtor

Claims can be submitted year round and
remain in the database until the debt is
paid off or zeroed out by the participant

A currentaddress is
provided if an
interception occurs

Assists in collections
in the Arizona court
system




Case Eligibility Requirements

Requirements of cases that can be submitted to the DSO Program:

** The debtor should not be on a payment plan

/7

s* Recommend cases that are 90 days or more past due, but it is at the
court’s discretion

** Cases must be fully adjudicated and have a final disposition
** Juvenile cases with diversion fees

+** Cases that have an SSN, a firstand last name, and the qualifications for
the DSO program including FARE cases

s **Note: you can submit debtor’s that reside in another state**




Case Requirements

Per statute A.R.S. § 5-575, claims must have:
< Debtor’s first and last name

< Social Security Number

< Total amount owed

< At least one case number provided




Claim Eligibility

DOR Interceptions: AZL Interceptions:

*»* DOR interceptsrefunds of $28+ % AZL intercepts winnings of S600+

¢ Claim amount must total S41 (single or combined) % Claim amount must total $100 (single
**Note: the S9 DOR fee will be added automatically or combined)

Making the claim amount equalto $50**
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Fees and Notifications

DOR: AZL:

¢ There is a $S9 fee for every interception ** There is no interception fee

+* DOR mails the debtor a letter +* Debtor notified when they go to claim winnings .
AOC’SDSO/TIP: -..___—-6

*» A S9 DSO fee shall be assessed on all DSO/TIP
claims submitted by DSO/TIP participants who

do not utilize the FARE program \f‘z%\ ‘

+* The AOC will withhold the fee at the time of the
interception
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Participant Types & Claim Submissions

How are claims submitted to the DSO Program?

AUTO-TIP/FARE PARTICIPANTS

** Enter new claims and update existing claims in their CMS — AJACS

** The data warehouse imports new and updated case information from the participant's CMS into the TIP
database

** All interceptions are reviewed and finalized in the TIP database

NON-TIP PARTICIPANTS

+** Participant's IT exports claim (CL) and debtor (DB) files via FTP, which are imported into the TIP database
daily by DSO staff
+»» All interceptions are reviewed and finalized in the TIP database

MANUALTIP PARTICIPANTS

** Manually update and enter new claims in the TIP database
+»» All interceptions are reviewed and finalized in the TIP database
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Claim Processing - DOR

AOC exports a master file
to the DOR twice a week
and compares it against

Y their tax return database.

DSO staff reviews finalized
multiple interceptions.

Finalized interceptions are &
exported by DSO staffto
DOR three times a week.

OR claims processed?
[ | e, T

AOC s notified and
imports the file into the
TIP database.

How are D
If a match is found .
, . ! DOR exports a file
ds:LOJI; ;e:: Bd(;stlqaacifsd 4 containingthe pending

&l interceptionstothe AOC.
taxpayer a letter.

DSO staff reviews the
multiple interceptions

TIPO1 notifies participants
by email that there are then exports them to
applicable DSO

Participants review the
pending interceptions.
participants.

interceptions with 10 days §
but must finalize within 30
days.

3 I--\-l_' I_
e imial Rewveniumes ooy weees

L T TN T T

| DOR processes finalized Ia)srg:;::fi:?ﬁ:?rsw Participants receipt DSO

@ interceptionsandsend za:labase and sends monies in their CMS upon

Bl paymentinfo to DSO staff. . . receipt and per MAS.
payments to Participants.




Claim Processing - AZL

How are AZL claims processed?

If thereis a match, AZL
provides the winner
with notification which
gives information for
the DSOIVR line.

DSO staff compilesafile When a winner goes to
of all active claimsin TIP AZL office to collect
and sends file to AZL winnings, AZL checks
once a week. DSO file.

Paymentis sent to
Participants. DSO processes the check
Participants update per MAS and applies
their CMS to reflect paymentin TIP.
payment.

AZL mailsa checkto the
AOCwith the winner’s
demographic
information.
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* The Debt Setoff (DSO) staff verifies the delivery of each e-mail;

AOC/DORWEEKLY TRANSMISSION SCHEDULE

EFFECTIVE OCTOBER 2, 2017

SUBJECT TO CHANGE WITHOUT PRIOR NOTIFICATION

* Participants should finalize interceptions upon receipt, especially multiples;

* Claim errors should be reviewed and corrected (if applicable) upon receipt;

+ Pending errors should be reviewed and corrected upon receipt;

¢ Non-TIP and non-AJIN participants can and should export new claims, updates and finalized interceptions to the Administrative Office of the Courts (AOC)

every day;

* Multiple interceptions cannot be exported to the Department of Revenue (DOR) until all participants have finalized their portion of the interception.

MONDAY

AOC imports Non-TIP
participant files-AM

TIP participants update TIP
database throughout day

TUESDAY

AOC imports Non-TIP
participant files-AM

TIP participants update TIP
database throughout day

WEDNESDAY

AOC imports Non-TIP
participant files-AM

database throughout day

TIP participants update TIP

THURSDAY

AOC imports Non-TIP
participant files-AM

TIF participants update TIP
database throughout day

FRIDAY

AOC imports Non-TIP
participant files-AM

TIF participants update TIP
database throughout day

Participants may receive a
Pending Error e-mail
notification from TIPO1

AQOC imports Non-TIP
participant files-PM

Participants may receive a
Claim Error e-mail
notification from TIPO1

Participants may receive a
PendOut e-mail notification
(interceptions to be finalized)
from TIPO1. Interceptions
should be finalized no later

than 4:00 PM

Participants may receive a
Pending Error e-mail
natification from TIPO1

AQC imports Non-TIP
participant files-PM

Participants may receive a
Claim Errer e-mail
natification from TIPO1

AQOC imports Non-TIP
participant files-PM

Participants may receive a
Claim Errer e-mail
notification from TIPO01

Participants may receive a
PendOut e-mail notification
(inferceptions to be finalized)
from TIPO1. Interceptions
should be finalized no later
than 4:00 PM

finalized interceptions)

FARE — Data warehouse AQOC imports Non-TIP FARE - Data warehouse AQC reviews finalized multiple | AOC imports Non-TIP
repopulates/updates TIP participant files-PM repopulates/updates TIP interceptions and exports participant files-PM
database database Pendin file to the DOR (alf

finalized interceptions)
AQOC exports master file fo AQOC reviews finalized multiple AQC exports master file to AQC exports AZ Lottery file | AOC reviews finalized multiple
the DOR (new claims & interceptions and exports the DOR (new claims & once a week interceptions and exports
updates) Pendin file to the DOR (alf updates) Pendin file to the DOR (alf

finalized interceptions)
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Priority of Payments

How are intercepted monies distributed?

DOR Interceptions: Arizona Lottery Interceptions:
s DOR ** DES
** DES ** AOC/DSO Program .
** AOC/DSO Program ¢ Restitution claims
** Restitution claims ¢ All other claims

+* All other claims ¢ Other stateagencies

** Other stateagencies
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DOR Interception Letter

|
Tipnnzansazry STATE OF ARIZONA &, |
S TR OF Department of Revenue |§; §| !
January 7, 2011 rank Bouche :
Assistant Diractor |
Chvistle Col
SHELTON . Administrator
PHOENIX, AZ 35032 TapayEr D
N ) .
WE HAVE ADIUSTED Youss T Participant’s name, taxpayer assistance
We ueed some or all of your 2007 refund to pay cutstanding labllifies. The adusimant 10 your refund Is: phone n u mber’ a nd a mou nt Intercepted
Total Qverpayment befare Offsels) Bz will be here. If the debtor owes more than
Amourt Applied to Next Years Estmated Taxes {S0.00) 3 3
Corvbigons se0 one court/agency, the AOC will be listed
Your rend petd the fomcugal as the agency with the phone number to
Agency Tax Type Perlod  Llabllity Numbsr / the IVR line.
Separmment of Revenbe Incividual income 128172005 62404057
Ceparmmert of REverus  Inclvidua Incorme 12/31/2004 62404133
Taency Thons T
SUPERICR CRT MARNORA CNTY COC (602) S06-2600 513223

By |3, We Tus! 07521 3ny refunds or OVSrpayments o cenaln govemment agaencies. If you have guastions
regandng the above cebt(s), you must contact the other agency

If your Tax Refund has been withhaid In 2mor by 3 Court or agency, you have 30 days from Me date of this
=tier to app=al and are enlitied to the full refund, plus Interest and penallies, per ARS 42-1122.

I we can be of further assistance, piease call us. Our number Is (502) 255-3331. Cur tol free number from
area codes 520 ang 92€ | (300) 352-40<0
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VR Process

** Automated system in English and Spanish

¢ Option for caller to leave message and AOC
staff will return their call

* If a debtor owes more than one participant,
the caller should remain on the line for the
next participant information

¢ If the claim amount is SO, the recording will
state “there is no record found”. Sometimes
it’s the spouse who has a claim, so the
spouse’s SSN should be searched also.

Interactive Voice Response (IVR)

Local 602-452-3210

Toll Free 877-435-3829

18




Appeals Process

¢ The debtor has 30 days from the date of the notice
to contact the DSO participant per statute.

** Make sure to document when your office is
contacted by the debtor.

+*¢* Do not refer the debtor to the AOC or DOR.

¢ Do not give the debtor a participants name or
direct phone number.
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Data | nteg rlty Why is it important?

¢ You want to have accurate information in the TIP database.

s Utilize the NPRS skip tracing mechanism to verify names and SSN’s
¢ You want your data to be reliable.

¢ If you cannot verify the data, do not submit to the DSO program
¢ Statute A.R.S. 42-1122 Section O states:

“In the case of a refund that is intercepted in error through no
fault of the taxpayer under this section, the taxpayer shall be reimbursed
by the court with interest pursuant to A.R.S. section 42-1123.

20




Erroneous Interceptions

Common Causes of Erroneous Interceptions:

** The SSN and name are incorrect and do not match the name on the interception

¢ The claim amount was not updated in CMS and/or TIP after a payment/reduction

Consequences to Participants:

% Per §42-1122(0) - Court is liable for fees, penalties, and Penalties for Erroneous Tax
interest Interceptions

** The penalty is a percentage of the refund that was # of Days l Penalty
intercepted/paid and the number of days it takes the l .
DSO participant to issue the refund 16 — 180 Days 10%

* Interest accrues at the federal rate 181 —-365 Days | 15%

% Use the DSO Calculator to calculate the amount to Over 365 Days l 20%

refund
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What Can You Do?

** Remember to check your data, including the first name,
last name, and SSN of your debtor.

** Use the free tools provided by the AOC to help you verify
your data (NPRS/TransUnion).

*» Ask your debtor for their updated demographic data
every time you have contact with them.

** Use TIP reports to obtain current addresses as tax
returns will have updated information.
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TIP Database Overview

L)

>

Loginto TIP

L)

L)

0‘0

Searchin TIP

o

+* Enter Claims (TIP Users only)

L)

*

Enter Payments (TIP Users only)

L)

L)

0‘0

Finalize Interceptions

4

** Review reports




Tax Intercept Program (TIP) Software

AQC Tax Intercept Program (TIP)

AOC
Tax Intercept Program (Ver 5.1)

Userid: |

Password: |77
Database: |TIP -
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TIP Toolbar

U[i, ADC Debt Setoff Claims Management System - Version 5.0, TIP, tip0700

EH_Q! Search !F'repare Claims IF{EpDrts.l Winsow N

: : : File Search P Clai
File 35earch Prepare Claims Reports Window Help S
Claims
Pending
Courts
File 5Search Prepare Clairns Reports Window Help
Finalize Claims

Reports | Window Help
Updated Claims
DOR Interception Maonies
Debtor List
Finalized Check/MNo Check
Finalization Due Report
Finalized Report
Lottery Setoff Staternent
DOR Setoff Statement
Claims Error Log Report
Pending Error Log Report
Pending Clairn List
FARE Reports

Spousal Maintanance
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Verify Court ID and Version

** Firsttime logging
in: verify TIP
version and Court
ID

L)

** Currentversion: 5.0

¢ To verify court ID:
Search -
Courts -
CourtID

'H.ﬂ AOC Debt Setoff Claims Management System wp,jnannen

File

Search Prepare Claims  Payments Posting  Reports  Window  Help

Claims

Pending

Courts

ﬁjﬂ”CourtSearch - EI = @

Search

Results I

=)
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Search Options

You can Search by:
< SSN
< Name

< Pending ID number

(only available if aninterception
has occurred)

HINT: The % can be used
as a wild card to search if
you have a partial name.

'U._":, ACC Debt Setoff Claims Management System - Version 3.0, TIP, tip0700
File = Search Prepare Claims Reports Window Help

Claims

Pending

Courts

0[fi Claims Search

Search l Results l

ssn:| |-

Last Name: |SK‘|‘WALKER

First Name: |L%

Docket Humber:|

Case Humher:|— - -

Status: o pctive

" Inactive or Hold
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Search by SSN or Name

5[} Claims Search =N =l =
search | Resuts | < The search status defaults to Active
P < |If there are no results in Active, search the Inactive or Hold
Last Name: < If there are still no results, the SSN does not exist in TIP
Frst Name: database
m;se::: - + The Results Screen will display all the participants with
Sy 4/4/ claims, active and inactive
| nacme errold < Double click on a line to display the Claims’ screen

1[i Claims Search EI = @
1[ii Claims Search EI =l @ Search Results l
Search Results
SSN Court 1D Last Name First Hame Amt Owed ACS
SSN Court ID Last Name First Name Amt Owed ACS 123-45-6789 0700 SEYWALKER LUKE gi11.9s [
123-45-6789 0740 SKYWALKER LUKE 475000 [
((z2-45F789 0745 SKYWALKER LUKE s00.00 )|

Double-click a row for more information

Double-click a row for more information




Search by Pending ID Number

0:0 When an interception OCCuUrs, DOR assigns iJfi AOC Debt Setoff Claims Management System - Version 4.0, TIP, tip0745 — O >
. File | Search  Prepare Claims Reports  Window Hel
a Pending ID number. o = :
. Pendin
¢ Search - Pending. T
ourts
¢ Enterin Pending ID and click enter.
+* Double click to bring up the results.
1] Pending Search =] & |5 1] Pending Search =N =R "
Search Results l Search ‘Results }
Pending ID S5N Court First Name Last Name
197477100 123-45-6789 0745 LUKE SKYWALKER
/ Pending Id: l
Ready
< >
Double-click a row for more information
29




Search Results — Debtor Tab

¢ All participants who have a claim with the same SSN or Pending ID share the Debtor Tab information.

** Once a claimis saved, the SSN cannot be edited or deleted. If an erroris made after the SSN was entered
and saved, the claim amount must be reduced to zero and a new claim must be entered for the debtor
under the correct SSN

Verify SSN
and first
and last

name

Address and
phone
number may
not be
accurate

0[i Claims - LUKE SKYWALKER

fo ] & S

Debtor Claims l Payments | History

SSN:[123-45-6789
First Name: | LUKE

Middle Hame:|,ﬁ.

Amount Owed: |

Status: | Active \ Hold

Last Name:| SKYWALKER

Address:| 1138 TATTOOIME WAY

| TATTOOINE

Phone:| (602} 555-1234

Comments;

Comments here are considered
public information

Total
amount

179701 N owed for all

claims in
TIP; cannot
be edited

Hold means
thereis a
pending
interception
30




Search Results — Claims Tab

+* Claims for each participant will be listed in the claims tab. You will see only your court/agency’s claim.

+¢* Double click on the claim with your court ID to display the Claim Detail screen.

(4[; Claims - LUKE SKYWALKER = = @“
Debtor Claims | Payments l History l
CourtID Status Amt Owed AOC Amt Restitution? Tracking Number _J L 1 ‘
0745  Active 500.00 500.00 Mo (1] Claim Detail - LUKE, SKYWALKER - 0745 =] = ||
CourtiD:[0745  Participant DOR: [ Status: |Active
Changed Flag: [ Participant Lottery: [/ Amt Owed: | 500.00

AOC Amt: 500.00 Participant IRS:[ | Restitution?: |No -

ACSFlag:| | spousal maintenance: | |
Comments: Tracking Number: [TR20170123456

Double-click a row for more information
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Search Results — Claim Detail

** Name of debtor
** CourtID

«* AOC Amtis the total owed
to Participant

¢ These will both be flagged

+» Status will indicate if claim is
active, inactive, or on hold

** Amt owed is also the total
amount owed (editable by
Manual users)

¢ Restitution will be yes or no
(editable by Manual users)

¢ Tracking Number is the case
number (editable by Manual
users)

==

rﬂ.ﬁ. Claim Detail ~

= S

Court |n Participant DOR [\  status@ictve )

Changed Flag: E Participant Lotte Amt Owed: |

AOC Amt{(_ 500.00) Participant IRS: [ | Restitution®[No =] )

ACSFlag:| | sSpousal maintenance: | |

Comments: Tracking Hum R20170123456

Comments are public information. Only staff from your
court can view them, and are not necessary.

-
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Using the Claims Tab

Remember that claim submission depends upon the type of participant.

+** Auto-TIP and Non-TIP participants do not enter claim or
update information as this is imported from your CMS or IT.

+ If the SSN already existsin TIP, then only the claim
amount and case number will import. This is
important toremember because if another participant
entered the wrong name, then the import will not
correctthe name and the name will not be imported.

+» If the SSN does not existin TIP, the name and address
will import along with the above information.

** Manual TIP participants enter claim information manually
into the TIP database and will use the following directions:
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Using the Claims Tab — Manual TIP Users

s Always start by searching for the SSN in active and inactive/hold claims to see if the SSN existsin TIP.

¢ If the SSN already exists: H

Fawe
i BRI
i o | = | =

ile  Search  Prepare Claims  Reports  Window  Help 0 |o | = | @
H = =] Court ID: 0745 Participant DOR:[}{  Status: [Active

+* Click on Claims Tab, then on Insert.

mw

Zerk T;Q ;
- - > 4| || changed Flag: Participant Lottery: < Amt Owed: 5uu‘mﬁ
) ﬂ AOCAmt| 50000 Participant IRS:[ | Restitution?: [No  ~
+* Enter the amount owed ACSFlag:[]  spousal maintenance:| |
3 AN > . Co ts: Tracking Number: _
¢ Indicate whether it is restitution e rcking Number
+* Enter case number )

+* Comments may be entered

+* Click Save

Double-click a row for more information




Using the Claims Tab

— Manual TIP Users

+* If the SSN does not exist, clickon New:

\File Search  Prepare Claims
N g

Mew

Reports  Window Help

s Enter the SSN, first and last names, address, and
comments if desired. PO NOT HIT SAVE YET.

+* Click on the Claims Tab, then click on Insert.

g Search  Prepare Claims  Reports Window  Help
H P&

Eave Inzerk Dheleke

** Enter the amount owed, indicate whether itis a
claim with restitution, and enter the case
number.

+* Click Save

** NOTE: You can also increase an amount owed, but
cannotdecrease, in the Claims Tab.

File Search Prepare Claims Reports Window Help

H B &
Fave Insert Dielete
i ERERES }
g 1[f Claims - New Debtor [ = |
Debtor I Claims ]F'aymsnts} History
SSN:I -- Amount Owed: 0.00
First Name: Status: [nactive
Middle Name:
Last Name: |
Mdress:| Phone:,()-i
Alias:
Comments:
File Search PrepareClaims Reports Window Help
A
Fave
i o |[= = l
B[ o | @ | ==

Debtor Claims lPaymem.sl History l

Y- . ] [

; =
AOCAmt|  Participant IRS:| | Restitution?: [Na  ~| }
ACS Flag: [

Tracking Number:| -

spousal maintenance: [ |
Comments:

I[i Claim Detail - LUKE, SKYWALKER - 0745 E=RER==
Court ID:[0745 Participant DOR: [ Status: [Active ber _/
Changed Flag:|_| Participant Lottery:[}{  Amt Owed: .000.0

Double-click a row for more information
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Search Results — Payment Tab

+* Displays lottery payments for all Participants

¢ Displays when a Manual TIP Participant reduces the claim amount

+** Only Manual TIP Participants apply claim reductionsinto TIP using this tab. All claim reductions
must be noted in the Payments tabto keep claim amounts updated.

rljl:E

(=] = |[=])

0 Claims - LUKE SKYWALKER

w

b ® S
N Debtor l Claims | Payments | History ‘
1
1 Ho. Date Type Status Amount Court Amount Fee
1 05/08/72017 Payment Applied 500.00
2 05/08/72017 Reduction Applied 100.00
3 05/0822017 Payment Applied 250.00

Double-click a row for more information
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Using the Payment Tab — Manual TIP Users

HEHEE
¢ Only Manual TIP users will follow these steps. T —
Auto-TIP and Non-TIP users, this informationis :
gd Ui Claims - JOHMN WANNE
exported from your CMSor IT. Debtor | Claims  Payments l istory |

+¢* Click on the Payment Tab, then click on Insert.

L MNo. Date Tvpe Status Amount l&

+* Select “Type” in drop down menu: other,

1 o | @ | &
deletion, reduction, payment

Interception No: ' Status: ApPlied % Select” Payment Reason” in drop down
Type: |Payment Check No| menu

Date:| 02-27-2020 Payment Reason:| Cash j

** Enter the “payment amount”

Payment Amount:

+* Comments and Check No. fields are optional

Comments:[payment at counter 2 on 2.27 20

+* The date the payment was applied will auto-
populate

+* Click on Save 37




Search Results — History Tab

There are two types of History Results

I[} Claims - LUKE ~ SKYWALKER o B [l

Debtor | Claims | Payments History ‘
Claims - History Pending - History ‘

SSN Court’ Old Amount Apply Amount New Amount Reason Code| Modified By | Modified Date
123456789 0745 1000.00 500.00 500.00 PY 1ip0745 51812017 15:44:4

0]l Claims-LUKE ~ SKYWALKER o & ]
History

Debtor ‘ Claims IPayments

Claims - Histary Pending - History
SSN - Cout D Claim  Setoff Old Payment Mew Payment Finalization  Finalization = Modified  Mod %)
Amount | Amount  Amount Amaount Flag Date By
123456789 (0744 53250  50.00 0 1 03/02/06 17:13 rsandova  03/02
123436789 (745 53250 5000 2500 1 01/25/07 05:30 minnerar  01/26
123456783 (745 51200 8300 4150 1 02/14/08 05:30 rsandova  02/15

b
L. A

Claims History

¢ History of any modifications to the claim amount.

+* Claim amount is reduced when a DOR or AZL
payment is applied, or a court/agency reduces it.

Pending History
¢ History of any modifications to a DOR interception.
+** An interception must occur before results will appear

on this tab. Blank = no interceptions. N




Finalizing Interceptions

Thu Date Time

*» Automated emails will be sent by TIPO1 to all TIPO1
participants who have interceptions to be finalized NOTIFICATION - 0745 PN074574220UT.txt (for Finalizations)

to their TIP email address.

¢ Participants have 29 days from the date received to finalize interceptions. Interceptionsthatare NOT
finalized on the 30t day will auto-finalize. If an interception auto-finalizes, then the full setoff amount

will be sent to the tax payer, and the Participant will be invoiced for the $9 DOR fee.

*»» To safeguard against auto-finalized interceptions, automated emails are sent by TIPO1 when there are
5 days or less before the interception auto-finalizes. These are sent each day until the 30" day.

Mon  Date

** Please note that if you receive more than one
interception, it is because the taxpayer filed
more than one tax return

sqldb23_noreply@courts.az.gov

Finalization Due Reminder - Interceptions will auto finalize in 5 days or less
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Finalizing Interceptions Screens

\/
0‘0

4

o0

L)

\/
0‘0

After receipt of the email
notification that there are
claims to finalize, go to
Prepare Claims - Finalize
Claims—> Claims Finalization

Beforeyou finalize an
interception, you must check
each one for validity within 10
days from the date the
interception.

To review for validity, double-
click on theline of the
interception.

0J4 AOC Debt Setoff Claims Management Systemn - Version 4.0, TIPDEV, tip0745

File Search | Prepare Claims Reports Window Help

Finalize Claims=s

File Search Prepare Claims Reports Window Help

|
Save
I[ii Claims Finalization
ssN Pending ID  Tracking First Name Last Mame Claim Setoff Payment Fee Finaliza- Finaliza- Sent to A
Mumber Amount  Amount Amount  -tion Flag -tion Date Agency |
123456789 | 191932507 | ——-m———
987654321 191887562 MACE WINDU 1234.67 500.00 250.00 4.50 3/23/201
222222222 191898763 LANDO CALRISSIAN 100.00  100.00 25.00 2.25 |_ 323201
333333333 1919286122014021200 WILHUFF TARKIN 8976.54 724.50 o o I 323201
444444444 191924610 2014026613 PADME AMIDALA 0 88.00 9.00 r 3723201
37231201
37235201
323201
37237201
37235201
2117201
2117201
2117201
2117201
W
< >

ITo the Administrative Office of the Courts (A0C):

Interceptions must be reviewed for validity within 10 days from the DOR create date. Erroneous interceptions must be released
immediately to avoid applicable penalties and interest. By forwarding this file to the AOC, | hereby certify that the requirements of
IARS §42-1122 have been met with respect to the determination of the debt owed this agency by the debtors listed, that pursuant to
the provision of law, the debt is certified as due and owing or certified the refund being held should be released.

Double-click a row for more information
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Finalizing Interceptions Screens

** Verify that the
Court Name and
the DOR Name
match

+* If the names do
not match, DO
NOT FINALIZE
the interception
and contact AOC

Primary Interception Details

1]} 123456789 SKYWALKER LUKE (o] & |

r—

Primary Interception DEWHSH Secondary Interception Detailsl

Print Screen

;| 123456789

ou
First: |LUKE

DOR

Last: |SKYWALKER

First Name Initial Last Name
Primary: |LUKE A | SKYWALKER

Address 1:[1138 TATTOOINE WAY

Address 2:|
City: |TaTTOOINE

State: lA_Z Zip:|85003

Special Name: Fayment Amt:
Claim Amount: 500.00 Finalization Dt:
SetOff Amt: 100.00 Finalization Flag:|_|
Claim Balance: 400.00
0745
Comments:

** Secondary
name is the
spouse listed on
the taxreturn

+» Address listed
is from most
current tax
return
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Finalizing Interceptions Screens

+»» Displays the
Create date
and Sent to
Agency
[Participant]
date.

Secondary Interception Details

{[i 123456789 SKYWALKER LUKE =REcE

Primary Interception Details iSeoondary Interception Details I

Print Screen

Pending Id:| 191932507 Claim Id:

SetOff Amt: 100.00 Batch Doc: |UUCIU1 91812030

Injured Spouse Amt: 0 Agency Code: [1056
Released Amt: Filing Code:

Create Dt:|  3/22/2017 FilingCode Desc: |Sing|e

Confirm Flag: [ Confirm Dt: 3f22/2017

Contest Flag: | | SentToAgency Dt: | 3/23/2017

¢ Displays
how the
debtor
filed their

taxes.
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How to Finalize Interceptions

\/
’:‘ SSN, f| rstan d i[4 AOC Debt Setoff Claims Managernent System - Version 5.0, TIPDEVZ, smendon = \_ K Payme nt Amount

i
. . i
File Search Prepare Claims Payments Postin Reports Window Hel |
last name, P 4 9 _Rep P isamount being |
- offered to the ‘
trackin |
8 2[4 Multiple Claims Finalization articioantand |
nu mber, and Pending ID| Court Id [ First Name Last Name | Resti[ Claim | Setoff |Payment PORJAOC [Finaliza-| Finaliza-  Sent to P P '
N SSN | tution | Amount [Amount] Amount |[Fee §§l Fee Rtion Flag]-tion Date Agency Dt on Iy ed |ta b I e
claimamount : 00 o.00 oo 123 5o 4 sl ool m [ Tiizaoiol I
listed come 245216224 0700 ALICIA RODRIGUEZ M 107.00 66.14 4264 450 900 [ 11/15/2019 field
245216703 0716 ROXAMNME FPEREZ A4 3250.09 6000 60.00 900 0.00 [ 111572019
fromthe TIP 245216703 0741 ROXANNE PEREZ M 164040  60.00 0 o0 oo0o I 1152013 1% DOR Fee is
245216776 1001 JESUS GAYTAN M 91.00 32.00 ] 0 ooo [ 11/15/2019
database 245216776 1041 JESUS GAYTAN Y 549490 3200 3200 900 o000 [ 11/15/2019 prefilled
245220017 0751 DAVID HICKS M 573.40 29.07 15.57 4.50 0.00 [ 111572019 x
Pending ID 245220017 0305 DAVID HICKS M 1] 28.07 13.50 4.50 900 [ 11/15/2019 Wlth
comes from available
DOR DOR fee
2 Setoff < AOC Feeis
' refilled and will
Amou ntis [T the Administrative Office of the Counts: p f
/
By fi ardir his file o the Administrative Office of the Courts, | herel @i hat the requiremer f the Ari a Revised Statutes have
the tOtal hie.-l:r::;r(wi‘tflj'l 'r:a:pﬁ:t [t::u't:e (l;;:r:ll?:‘:«::i::'l of t:;: :Ije:i:(:)w:;rll-::lis :I:;:n?-:r f;:;";r:‘; Tr;:l:t::'. I‘i’.:.{tl;rll.rhﬂ:‘:}t 1;:?1:;utant t:!.- :;?c::is.i;: :I:(Iam:,]t[:l:;e‘t:ltvirﬂ & y appear for
ava||a ble taX icertified as due and owing or certified the refund being held should be released. Courts/agencles
FEfU nd bel ng Double-click a row for more information nOt partICIpatlng
intercepted NN . . ; NN in the FARE
P * Finalization Flagis checked when interception has been finalized
Program
% Save 43




How to Finalize Interceptions - Single

= <=
Eave
0[i, Claims Finalization

‘ 3sN Pending ID  Tracking ‘ First Name Last Name Claim Y Setoff ayment Fee Finaliza- Finaliza- Sent to &
Amount § Amount | Amount -tion Flag -tion Date  Agency |
200.00

Mumber
100.00 T_

2aasory | 19193500 ke |

% Thisis an example of a single interception, meaningyour court/agency is being offered the full setoffamount.
Notice the S9 fee.

» Have your CMS open at same time and verify that the claim amount s still accurate.

< If theclaim amountisstill accurate, enterin the full setoffamountin the paymentamountfield. You cannotenter
more than the setoff amountin the payment amount field.

s If the claim amountinyour CMS is lower than the setoffamount, enterthe claim amount plus the DOR fee in the
payment amount field.

+* Check the finalization flagbox and click on save.
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How to Finalize Interceptions - Multiple

[l Claims Finalization

** These are examples of multiple interceptions, meaningthat more than one Participant has a claim for the same
debtor.

+* Notice the fee amounts.

** Have your CMS open at same time and verify that the claim amount s still accurate

it, if applicable.

% Check the finalization flagand click on save.

agy Pending ID  Tracking First Name Last Mame Claim Setoff [Payment] Fee Finaliza- Finaliza- Sent to ~
Number Amount  Amount] Amount -tion Flag -tion Date  Agency |

LUKE SKYWALKER 500.00 [ 100.00 900 32320

987604321 191887562 WINDLU 1234.67 S00.00Q 250.00 §4.50 | 3237201

222222222 191898763 CALRISSIAN 100.00 _100.00 25.00)2.25 [ 3237201

** The paymentamounthasalready been entered by DSO staff. You cannotincrease theamount, butyou can lower
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How to Finalize Interceptions - Restitution

JJ; Multiple Claims Finalization |

Pending ID CourtId  First Name Last Name Resti Claim  Setoff Payment Fee Finaliza- Finaliza- Sentto
fution Amount Amount Amount -tion Flag -tion Date Agency |

SSN

585 222219812 AT700 DANIEL N 36829.00 744.00 0o o I 10/9/201

285 222219812 SC70 DANIEL Y 75900.00 74400 744.00 9.00 | I 10/9/201

% Thisis an example of a multiple with restitution.
» Notice the paymentamountand feeamount are set to zero. You cannot change these.
s The court with restitutionis being offered the full setoffamount. You are not being offered a portion.

% If the Participant with restitutiondoes not want all or a portion of the interception, DSO staff will offer you the full
amountora portion thereof.

% If the Participant with restitution finalizes for the full setoff amount, DSO staff may finalize for you (S0).

*

Check the finalizationflagand click on save.
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DOR Fee & The 14 Day Rule

Who pays the DOR fee when claim amount is zero?

** When the claim amount is zero, but an interception has occurred, the Participant must
determine who is responsible for paying DOR fee — either the debtor or the Participant.

¢ If the claim was paid in full, reduced, or zeroed out, more than 14 days of the
interception’s Create Date, then the interception is invalid. The Participant will be
invoiced for the applicable DOR fee.

+** If the claim was paid in full, reduced, or zeroed out, less than 14 days of the interception’s
Create Date, then the interception is valid. The debtor will be responsible for the
applicable DOR fee.

¢ The Create Date can be found in two places— the
finalized interceptions screen and the Pending Claims
List report 41




How to Finalize Interceptions - SO Claim

[

I[fi Claims Finalization

Sent to &
Agency |

FPending ID  Tracking First Name Finaliza-

Number

Last Name Claim Setoff Payment Fee Finaliza-

S3N _ Amount Amount Amount

-tion Flag -tion Date

3-’23-’2[]1
3237201

1234.67 500.00
100.00

250.00 4.50
25.00 2.25 |_

987654321 131867562
222222222 191898763

MACE
LANDO

WINDU

CALRISSIAN 100.00

444444444 191924610 2014026613 PADME 3237201

AMIDALA

% Thisis an example of when a claim was zeroed out
AFTER theinterception occurred.

** Notice the zeroin the claim amount field.

» Check your CMS to determine when the claim was zeroed out, and who is responsible for the DOR fee, referringto
the 14-dayrule.

+* Enterthe DOR fee amount (S9 or divisible thereof) in the payment amountfield if the debtoris responsible for the

fee; enter SO if youragency is responsible (your court/agency will beinvoiced forthe DOR fee), then finalize the

claim and save.
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Receiving Payments

¢ Participants will not enter the DSO payments received from the AOC into TIP as
this is done by DSO financial specialist.

*» After payments are applied in the TIP database, AOC finance will process
payment requests to the State’s General Accounting Office.

¢ Participants will receive a notice of an ACH deposit to their TIP email address
with instructions to access the DOR or AZL Setoff Statement in TIP.

¢ Deposit will appear in Participant’s bank account within 2 business days.

Document [dentifier

WamantEFT ~ WamantBFT  WamantiEFT

WarrantEFT Number  Vendor Code  Vendor Name Warant Status ~ CancelReason  [ssueDate  Cleared Date

Amt

EFT. PA 170000123436

2170901001234 PZ00000000 City of Tattooine IEER DT IR




DSO ACH Payment Email Notification
Instructions (Example)

Good morning,

This email is to provide your court/agency with DSO ACH deposit information for payments that were
applied into the TIP database on April 2, 2018.

Warrant Cancel WarrantEFT WarrantEFT
Document Identifier Warrant/EFT Number Vendor Code Vendor Name Status Reason Issue Date Cleared Date Warrant/EFT Amt
(4
EFT SPA 1800002166431 201804110624676 PZ000011791 CITY OF TUCSON Disbursed 04/11/2018  04/13/2018 § 86,860 .81

Please log into the TIP databaseand:

1. From the TIP toolbar, select “Reports”

2. When the drop down list of reports appears, select “DOR Setoff Statement”

3. You will need to enter a date range of 04/02/2018 in both the “From” and “To” date fields

4. Your court ID should automaticallyappear in the Court ID field
5. Press enter
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DSO ACH Payment Email Notification Instructions
Continued

&

L)

* Once the setoff statement appears, you’ll see a list of taxpayers that payments have been applied for.
* The total dollar amountin the Amount to Send to Court column should match the ACH deposit which is
(amount provided in email).

+* Disregard the amount shown below the “Grand Total.” That dollar amount may be different than the
“column” amount, and if it is, it’s because the system is picking up payments that were applied for your
court/agencythe following day.

+ To print the setoff statement(s), you will see a printer icon just beneath the TIP toolbar, click on the icon.

DSO payments should be receipted into your case management system (CMS) just as you normally would

if your court had been mailed a “live” DSO check.

CHK)

L)

L)
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Set Off Statements

+*»* To access setoff statementsin the TIP database, go to Reports - ESERIEL Window e

Updated Claims
Lottery Setoff Statement or DOR Setoff Statement. Multiple SShs

Lottery Interceptron Monses

% Enter date range from the ACH payment notice email and click enter. e e T
@ 5 3 2 3 Status Information
+* The statement contains a list of each claim and the amount applied to Finalized Check/No Check

eaCh Clalm_ Finalhzation Due Report

Finalized Report

+* Statements contain sensitive information. DO NOT SHARE with the
DOR Setoff Statement

public and shred/store accordinglyif printed.
Sr23AAT Set Off Statement
e T Lottery Set Off Statement Page 10f 1
1234 Tattoocmne Municipal Court
0000 Tattooine Municipal Court 1234 Main Street
1234 Main Streat Sute 5657 )
Suita 567 Taktocmne AZ BSE24
=il Tracking Admount Amount to
Tatteine A7 BSE24 Pending ld SSN Hame Humber Intescepted Sendto Cott  Fee
Tracking Amaunt I T e e————————————en e et e e
Intefcept Numbses S5N Hame Mumber Irtercepted 191932507 123456789 SEKYWALKER. LUKE TR201T0123456 S100.00 $91.00 59000
| 4 191320182 987654321 WINDU, MACE TRES1S00 S250.00 $245 50 5450
e et ee s e en e st s aemenanneas 191348738 22222222 CALRISSIAN. LANDO TR201T222222 §25.00 52275 52.25
1 mnnmn ANTILLES, WEDGE M-0341-TR-2013005  234.99 “Total intercepted Amount T TUa7500  $35925 81505
O e It et eee et s Grand Total:
Amount to send to court: § 359.25 52




Receipting Payments

¢ Participants shall receipt monies as soon as they are received, but not
later than the next business day.

** Payments shall be processed according to the MAS guidelines.

¢ All participants must enter the DSO payments into their CMS identified
as a “DSO payment”.

** Overpayments shall be receipted in your CMS as an “overpayment”
only.

+* DO NOT RETURN money to the AOC. Participants MUST receipt the
payment in their CMS, even if an overpayment or erroneous.

¢ All FARE participants must ensure that the 19 or 19.5% Special
Collections Fee is NOT included in the payment distribution.
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Receipting Payments in AJACS

¢ AJACS participants must select “Debt Setoff” in the Payment Source drop down menu. This prevents
the payment from allocating the FARE Special Collections Fee (19 or 19.5%). After the payment has

been applied, the fee will recalculateto reflect the 19 or 19.5% of the new ending balance, if any.
The FARE delinquency fee is $49.

¢ Put the warrant number in the “Check #/Auth #” field.
** Enter “Electronic Funds Transfer” for the Tender Type.

+* Enter the amount and click on Save.

Payment Source TenderType Amount Credit Card Type Check #/CC Auth # Check Validation #
* LYY 3 i 1hEiLE
00

42 | COUNTER 0.

DEBT SETOFF

$0.00 |

Credit Card Type Check #/CC Auth # Check Validation #
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AJACS ACH Reconciliation

Please note: 7 | __

If you are attempting to complete the L R T Y.

“make deposit” forthe cash and check De il

depositand it reflects the incorrectamount, Dnposit T Coh i onk DopositAccoum)  © DM TN Memos 1201 Cosh & Checke Depos
please enter two deposits, one in the EFT e T—

e, . s [@] Date ZV Payment XV Manual Receipt ¥ 7 Issuance Date X7 Payment Method X7 Check/CC Number E¥ Amount £7 User Name ET
field and one in the check/cashfield. J oy RECETay e

V1 1211972017 RECEIPT# P0000 .CASH [ $5.00  JUKRAPF
. 71 1211912017 RECEIPT# 000D CHECK 131 $162.00| DRODRIGUEZ
Please use the following steps: | [
N s | [« r2ne20r7  recERTH oo CHECK 1435 $162.00| DRODRIGUEZ
o D | t ” d t t f th E FT 2 | |¥ 12192017  RECEIPT#H0000 | cHECK 1553 | $162.00 DRODRIGUEZ
‘ ese ec a a es excep Or e 71 12119/2017 RECEIPT# P000DO CASH $100.00  JEEVARO
v 121192017  RECEIPT#H0000 CHECK 7502 $162.00| DRODRIGUEZ
t v 12011912017 RECEIPT# P0O000 CASH $20.00 | JUKRAPF
paymen V121192017  RECEIPTH PO00O CHECK 56104100 $100.00| JEEVARO
o Th o h d 5 h | d b 71121192017 RECEIPT#B000D CHECK 380011740 $25.00| JEEVARO
t t E FT 7121192017  RECEIPT# PO00D CASH $50.00 | JUKRAPF
* e paym ent me O shou e 71121192017  RECEIPT# P000D ELECTRONIC FUND | 204338598 $1,226.00 ORADA
‘ .
** Make your deposit
‘ .
** Go back and enter your check/cash deposit
Deposit Amount: $_ 545100
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ACH Frequently Asked Questions:

Q: Do we back date the receipt to the process date?

A: The court should use the current date when receipting payments regardless of the date the notification
was sent.

The date of the notification should be included in a memo line or recorded somewhere in the financial
report.

Q: How difficultis it to change the bank account number that the ACH deposits are being deposited to?
A: The AOC does not have any of the DSO Participants bank account numbers. If the bank account number
that was listed on the ACH form that was submitted to the state’s generalaccounting office (GAO) needs to
be changed, please contact the GAO. More than likely a new ACH form will need to be submitted with the
new bank account number. For ACH or bank account questions, you can contact the GAO: 602-542-5405.
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ACH FAQ’s Continued :

Q: Would there ever be an ACH deposited on a weekend, holiday, or after regular business hours?

A: Once the request for the DSO payment is sent to the AOC’s finance department, the paymentinformation is
entered into the states accounting systemand the GAO makes the deposit. Since the AOC and GAO are state
agencies, neither agency would be working on the weekend or on a holiday. The deposits will more than likely
be done during regular business hours and regular business days, Monday through Friday. Keep in mind that
any “wire” transfer could take 2 business days to appear in the court’s bank account.

Q: Does this process mean that DSO payments to participants will occur more often? Will the amounts of the
ACH payments be smaller than the amounts that have been receivedin the past?

A: Right now one deposit is received from the DOR on a weekly basis. The amounts are very small unless it is
during tax season. Since most people typically file their taxes starting the end of January through April, the
payment amounts will be much larger during that time period. We cannot predict how many deposits you will
receive during tax season as the ACH process is also new to us. Keep in mind that AZ Lottery payments are sent
to us every day so that may increase or decrease the deposit amounts and how often you are getting them if
they are AZ Lotteryinterceptions.

S




Overpayments

Check TIP
The debtor may have

Contact Document

Ask the other Document where
Participant(s) if the overpayment
they will accept the was sent in your

overpayment. CMS.

an outstanding
balance with another
DSO participant.

Details

Make sure to include
the Participant(s)
name and amount
paid in your CMS.

¢ Participants are not obligated to forward overpayments to one another, but if a debtor
has a debt with another participant monies should be forwarded, rather than

refunded.

*** Refer to the “Pending Claims List” report to obtain the correct address for the debtor if

the overpayments results in refunding the debtor his/her monies.
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Reports Overview

File Search Prepare Claims Reports Window Help

- ** In TIP, click on Reports to view the drop
down menu

Updated Claims

DOR Intercepticn Monies
Debtor List

Finalized Check/No Check

¢ Some reports require date ranges

Finalization Due Report

+* The Court ID will already be filled in

Finalized Report

Lottery Setoff Statement

'ﬁpj Report Criteria | = '|.§3..|ﬁ
Clairns Error Log Report
Pending Error Log Report From Date: rmﬂ
| Pending Claim List | To Date: | 00-00-0000 3|
FARE Reports # Court ID: lm
Spousal Maintanance
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Reports — Sorting and Printing

+* Depending upon the report, Sort and
Print options may be available.

+* To Sort, click and drag a criteria from
Source Data side to Columns side.

** The first criteria in the column side will
be the first sorted, followed by the
others.

** Remove a criteria by dragging from
Columns side to Source Data.

+* Check box for ascending.

** When printing, remember to safeguard
any printouts as they include SSNs.

File Search Prepare Claims Reports Window Help
21 d
= L "z (—
Prink Cancel Eort
=
[, Report Preview
Specify Sort Columns X
1) Drag and Drop items. oK
2) Double-click column to edit expression. -
Source Data ~ Ascending Cancel
court_id court_id [v
court_narmes dlaim_ssn [v

daim_ssn
debtor_last_name
debtor_first_name
debtor_middle_name
amount
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Reports — Debtor List

+»* Lists all active claims for a participant (claim amounts greater than zero).
+*** Do not print this report as it is large and contains sensitive data.

¢ Total number and dollar amount of active claims is at the bottom of this report.

File Search Prepare Claims FReports Window Help

1= d
= = 1%
Frint Cancel Fort

0 Report Preview

Debtor List - All Active Claims Page 1 of 2087

0000 - TATTOOINE MUNICIPAL COURT

SSN Last Name First Name Middle Name Amount
000-00-0000 SEYWALKER ANAKIN 9.999 99
000-00-0001 ORGAMNA LEIA 123.45
123-45-6789 SKYWALKER LUKE 500.00
222-22-2222 CALRISSIAMN LANDO 100.00
333-33-3333  TARKIN WILHUFF 8976.54
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Reports — Finalized Check/No Check

¢ Finalized No Check: Lists all claims where an interception has been finalized, but the
payment has not been applied by DSO staffin TIP.

¢ Listings will fall off this report, regardless of date range chosen, once payment is applied.

¢ Finalized Check: List all claims where an interception has been finalized, and the payment
has been applied by DSO staff in TIP.

I[{ Report Preview 0[i, Report Preview
Report
& Check e Mo Check o
0610172017 Finalized No Check Report Page 1 of 16 06/01/2017 Finalized Check Report Page 1 of 101
Sentto  Finalization Payment Received Finalization Payment
ST Pending ID Debtor Name Agency Date Amt SSN Pending ID  Debtor Name From DOR Date Amt Apply Amt
0000 TATTOOINE MUNICIPAL COURT 0000 TATTOOINE MUNICIPAL COURT
121-21-2121 189080711 FETT. JANGO 05/02/2017  02/16/2017 23.25 21.00
123456789 191932507 SKYWALKER, LUKE 05/04/2017  05/04/2017 100.00
987654321 191857562 WINDU. MACE 051032017 051032017 250,00 555-55-5555 189617157 JINN, QUI-GON 05/03/2017 02/27/2017 216.00 207.00
' o o ) 66-66-6666 189638935 PALPATINE. SHEEV 05/03/2017 02/27/2017 25.00 2275
222222222 131838763  CALRISSIAN, LANDO 05/04/2017  05/04/2017 25.00 777777777 190195283 ANTILLES, WEDGE 05/02/2017  02/27/2017 571 442
333333333 191928612 TARIN, WILHUFF 068/03/2017 06/03/2017 700.00 888-88-8888 190231877 BRIDGER. EZRA 05/05/2017 03/01/2017 5650 52 00
444444444 191924610  AMIDALA, PADME 05/04/2017  05/04/2017 88.00 999-99-9999 190299174 SKYWALKER, AMAKIN 05/05/2017  03/01/2017 6.17 62467




Reports — Finalization Due Report

+* Displays interceptions that have not been finalized and how many days before the
interception will auto-finalize.

** After an interception is finalized, it will fall off this report.

%+ Remember, interceptions not finalized by the 30t day will auto-finalize.

r'ﬁ.ﬂ Report Preview
0B-D1-2017 15:31:17 Finalization Due Report Page 1 0f 1
—
Pending Id SSN First Mame Last Name Claim Amount Set Off Amt Payment Amt Received Date Due Date | Days Left
0000 Tattoine Municipal Court
191932507 123456789 LUKE SKYWALKER 50000 5000 &312017  06/30/2017 | 29
191387562 987654321 MACE wnou 123467 50000 . 25000 §M7/2017  06M6/2017 | 15
191898763 222222222 LANDO CALRISSIAN 100.00 10000 2500 5252017 062472017 | 23
191928612 333333333 WILHUFF TARKIN 897654 72450 0 5M7/2017 06162017 | 15
191924610 444444444 PADME AMIDALA 0 8800 5124/2017  06/23/2017 | 22
_______________________________________________________________________________________________________________________________________________________________ .
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Reports — Finalized Report

¢ Lists all interceptions that have been finalized, but a payment has not been received and
applied by DSO staffin TIP.

¢ Requires a date range and is sortable.

** When a payment is applied by DSO staff in TIP the listings will fall off this report.

¢ When there is a SO payment amount, the listings will not fall off this report.

I[{ Finalized Pending Records with Payment Due. List from 4/1/2017 to 6/23/2017 [ |- B ||
06-14-2017 09:55:51 Finalized Claims List Page 1 of 57 —
Meszsa Municipal

Pending Id 55N First Name Last Name Payment Amt Received Date Finalized Date Days

0000 Tattooine Municipal COU,t

192800000 000000000 AHSOKA TANO 0 32272017 4/2472017 51
192900000 000000000  AAYLA SECURA 0 313072017 47372017 72
193000000 000000000 BAIL ORGANA 0 4/e2017 4/6/2017 69
| K | g H 64




Reports — Claim Error Log Report

TIPOT

NDTIFICATIDN OF CLAIMS ERROR - 0741 ERCLO7417448.txt
To TIPOOOO - Tattooine Municipal Court

¢ Goto Reports = Claim Error
Log Report to see the claim

errors.

“* An automated email from TIPO1 will be sent if File Search Prepare Claims Reports | Window Help _
your agency has a claim error. oA e o

¢ Participants will continue to get emails until the EbT:cthw Check
error is corrected. A

Finalized Report

%+ All Participants who have ever had an ey eer et
association with that SSN, even if they do not mmmmmmm)  Clims Eror Log Report
have an active claim may get an email EjjamLLgtR”
notification. If your agency does not have an FARE Reports ,
active claim, you may disregard the notification. Spousal Maintanance
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Reports — Claim Error Log Report

& B B & o ¢ Error codes will appear here

Frint Cance Zort

1], Claims error log

** Error code legend will be at bottom

Error Code‘ S5N Last Name First Name Amount Restitution Special Name
1212121 FETT JANGO 203.00N HHXK10010747
< .
5655555 JIN QUIGON 128 50N 0000 % Most common error codes involve a
TTTTTIT ANTILLES WEDGE 101.00N 0000 )
debtor’s SSN

¢ You may continue to receive notices

- of the claim error after correction
Code Description Recorc
A Multiple claims for the same Agency, SSN and SpecialMame. 0 has been made as |t ta kes t| me for
B  Social Security Number is not numeric. 0
C  Social Security Number is zero or is not 9 digits long. 0 C ha nge tO get tO DO R
D LastName and/or FirstMame field is blank. 0
E  Agency code is not numeric. 0
F Agency code is not valid. 0
G Amount field is not numeric. 0
H  Amount field is less than Claim Minimum Amount. 0
J Cannot rollup multiple claims on SpecialName, because ClaimAmount or Comments are not the same. 0 v
38 .
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Reports — Claim Error Log Report

Correcting Claim Errors
+* Auto TIP/Non-TIP users must correct the error in your CMS.

+* If name mismatch, you should zero out the SSN in your CMS or enter the correct SSN.

** Rememberonly the amount and case number is imported into TIP when the SSN already exists in
TIP, so a name change in your CMS will not correctthe name in TIP, the name must be correctedin
the Debtor Tab in TIP.

+* Manual TIP users must correct the errorin the TIP database.

* Remember: if more than one court has a claim, you must consult with the other
Participants before making the change. All Participants with an active claim must
agree to the change.

+* Use the Nationwide Public Records Search service provided by the AOC to verify SSNs.

+* To dispute a claim error, submit a DSO Request Formto the AOC Support Center.

[ERROR)
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+* Disputes are forwarded to the DOR for further research.




DEBT SETOFF PROGRAM (DSO)
This form must be used for all DSOITIP requests.
Updated March 2017

DSO Request Form

To resolve your issues promptly and eliminate unnecessary phone calls or e-mails please
attach all supporting documentation. The SSN is required, if you do not have an SSN enter
zeros into the field. The SSN will become "masked™ after it is entered and you advance to the
next field. Only two numbers ( highlighted in red) will remain visible XC-20¢-12X0(.

oare: [ | Should be used if: |

Court ID #: | | | |

Court Name:

+** You have a request specific to a debtor

Name of Person Submitting Request:
E-Mail Address:
Direct Phone Mumber:

B e s Questions about an interception

SSN:

Pending ID # (PN) (if interception has
occurred:

Explain your request in detail, i.e., Financial, Research, Dispute, etc. ’:’ Cla im E rl"O r th at yo U WO U Id Iike tO be
Please DO NOT enter the SSN in this field. 3
Further researched and/or disputed

€SD only | | | SUBMIT TO AOC SUPPORT CENTER | Print Form 68

Unmask | Mask | Revisad March 2017




Reports — Pending Claims List

f'ﬁ.ﬂ Report Preview = ||-E&|ﬁ

06-09-2017 12:02:11 Pending Claims List

0000 - Tattooine Municipal Court

Pending Id| Batch Doc [Set Off Am Create Dt | Confirm Dt | Sent To Agency Dt | Set off amt Changed |[Fee charged Dt| Tp Last Name
190197050 190197050 126 000 3/1/2017 09:46:00 3/1/2017 09:46:00 37142017 10:15:00 ORGANA
179170080 179170080 152 99 5/25/2016 02:06:00 | 5/25/2016 02:06:00  5/25/2016 08:00:00 CALRISSIAN
168567904 168567904 49 008 12/16/2015 01:00:00 12/16/2015 01:00:00 12/16/2015 08:00:00 TARKIM

1172135 136055743 169000 2/5/2014 20:17:00 2/6/2014 20:17:00  2/11/2014 08:05:00 WINDU
1173608 136087004 306.008 2/5/2014 2[]:1?:l:ly 2/5/2014 20:17:00  2/11/2014 08:05:00 FETT

LKl | g_ﬂ

. . , N \ (scroll to right)
¢ Details every interception the Participant has ever received

+*¢* You cannot print this report
+** You can find the interception create date here

*» Find tax payer’s address to return overpayments or erroneous interceptions here
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Presenter
Presentation Notes
The interception create date is needed to determine who owes the DOR fee for $0 claims.


DSO/TIP Resources

+*DSO Participant Program Manual is available by email request

**Website:
DSO program main page: http://ajinweb/csd/CCU.htm#DSO
Penalties/Interest Calculator: http://ajinweb/csd/CCU DSO Resources.htm#Calculator
DSO Request Form: http://ajinweb/csd/CCU DSO Resources.htm#Forms
DSO Participant List: http://ajinweb/csd/CCU/19DSOparticipantlist.pdf

**Email:
Support Center: help@courts.az.gov

***Phone numbers:
AOC Support Center for Court Staff Only: 602-452-3900 or toll free 855-229-3900.
DSO IVR for Public: 602-452-3110 ortoll free 877-435-3829.
Public line for Support Center for non-DSO: 602-452-3300 or 800-720-7743
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http://ajinweb/csd/CCU.htm#DSO
http://ajinweb/csd/CCU_DSO_Resources.htm#Calculator
http://ajinweb/csd/CCU_DSO_Resources.htm#Forms
http://ajinweb/csd/CCU/19DSOparticipantlist.pdf

TIP Live Demo

**Log into the TIP database
**Searchin TIP
** Enter Claims (Manual TIP Users only)

** Enter Payments (Manual TIP Users
only)

**Finalize Interceptions

** Reports
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Questions?
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