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Fair Justice Strategic 
Initiative

• Technological solutions encourage 
court re-engagement        

• Provide techniques to make it easier 
for defendants to make time 
payments on court-imposed financial 
sanctions

Task Force on Fair Justice for All

Strategic Agenda - Justice for 
the Future 
• Access to Justice – Providing ways to 

do court business away from the 
courthouse



Unbanked Population 
In 2017, the FDIC reported that 25% of U.S. households are 
unbanked or underbanked. 

More than half of unbanked households cited not having 
enough money to keep in an account. 

The Arizona courts believe in the importance
of inclusion and the need to meet a wide variety of 
customer financial situations.
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COVID 19 
EMERGENCY RESPONSE

Administrative Order 2020- 79
“… use technology to minimize in-
person proceedings.”

Tucson Municipal Court

Scottsdale Municipal Court
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Program Description

Accessibility

Allows cash-preferred customers  

a secure and convenient method 

for paying court financial 

obligations without visiting the 

court

Convenience

The PayNearMe service is 

available at 27,000 retail locations 

nationwide and growing. 

Participating retailers include          

7-11, CVS and Family Dollar

Integration

Conduent, the FARE Program 

Vendor, identified 

PayNearMe as a partner in 

the offsite cash payment 

project
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Retail Locations Throughout AZ



Participation 
in FARE is 

required for 
this payment 

service

LJ AJACS Courts
• All cases in post-disposition OLCP
• All cases in FARE

GJ AJACS Courts
• All cases in FARE

Non ACAP Courts participating in FARE
• All cases in FARE

What Cases Are Eligible?



How Offsite Cash Payments Work – Obtain Barcode

The following methods can be used 
to obtain a barcode
• Notices mailed to the litigants
• Entering case information online 

at www.azcourtpay.com
• The barcode can be sent to the 

customer via email, text or 
printed

To make a cash payment, the customer 
must obtain a PayNearMe barcode. 



How Offsite Cash Payments Work – Obtain Barcode

Azcourtpay.com

Enter case number: 

Enter email or mobile phone number 
to receive payment instructions:  

Continue

CT2019092701

jsmith@Test.com

Sent to their phone….
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How Offsite Cash Payments Work – Finding a Location
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How Offsite Cash Payments Work – Finding a Location

Future
Considerations

The customer or court staff can use a link on azcourtpay.com to locate the nearest 
PayNearMe retail location.   

Search by 
address, zip 
code, or city 
name
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Current 
Status

Next 
Steps

Future
Considerations
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Scan, Pay and Go!

Scan

How Offsite Cash Payments Work 



Current 
Status

Next 
Steps

Future
Considerations
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Scan, Pay and Go

Scan Pay

$2.99 fee
Paid to PayNearMe vendor

How Offsite Cash Payments Work 



Current 
Status

Next 
Steps

Future
Considerations
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Scan, Pay and Go!

Scan Pay Go!

How Offsite Cash Payments Work 

Receipting  to CMS in 30 minutes!
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Important Notes

How Offsite Cash Payments Work 

• If the customer has more than one case, they will need a 
barcode for each case they are making a payment on  

• Each barcode is unique and is only for that case 

• Barcodes can be reused each time a customer wants to make 
a payment on the same case 



• Retailer open 7 days a week (some 24x7) and most 
holidays

• Court payments can be combined with any other 
purchase

• Easy for both the cashier and customer, just scan the 
barcode

• Customer pays $2.99 

• Court receives 100% guaranteed funds

• No cost to the court

Simple, Convenient, Affordable
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Payment 
updated within  

30 min

The cash payment will be receipted to the customer’s case within 30 minutes.  The 
incoming payments will look like a FARE web-payment, but will have a unique 
confirmation code to differentiate them.

How Offsite Cash Payments Work 

AJACS

Offsite cash payments can be identified by the CC Auth # that starts with a “6”.   
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ACH Deposit 
within 3 days

The cash payment will be deposited directly into the court’s designated bank 
account.  The ACH deposit occurs within 3 days, similar to current credit card 
deposits. 

How Offsite Cash Payments Work 
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How Offsite Cash Payments Work 
The Conduent Web/IVR/OLCP report emailed to the court’s FARE in-box has been enhanced 
to show Offsite Cash Payment transactions.  
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How Offsite Cash Payments Work 
AJACS Report Example
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How Offsite Cash Payments Work 
PayNearMe also provides several tools to help with reconciliation.  Deposit reports are 
created each time a deposit from PayNearMe is made to the Court’s bank account. The 
report will include all of the transactions included in the deposit for that day.

Bank Statement

Deposit report total will match 
the actual deposit made to the 
Court’s bank account 

Deposit reads:  PayNearMe Daily Remittance
as description
Company name: PAYNEARME INC.



March 2020 – December 2020

124 Courts 
The number of courts that have

received Offsite Cash Payments

Rural Reach
Half of the courts in the “Payment

Top-10” are in rural counties.

93% LJ Courts
93% of cash payments are for

justice and municipal courts.

$141
The average cash payment receipted

Case Completion
26% of the payments pay off the case

balance; average payment amount is

$280.

Out-of-State
10-15% of the payments are

made at out-of-state locations

Offsite Cash Payment Impact 
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March 2020 – December 2020

+2,500 Payments
Since pilot program launching in

March 2020.

Repeat Users
+900 payments have been 

receipted from repeated users. 

Barcode Usage
The same barcodes are being used

multiple times

Active Payors
Averaging 280 active payors per month

Online Activity
Barcodes generated from the website

are outperforming the notices 2 to 1.

High Payments
The highest payment received

to-date is $1,000.00

Offsite Cash Payment Impact 
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January 2021
Offsite Cash Payment Impact 

Offsite Cash Payment Program Expands to All Child 
Support Payors
PHOENIX – The Administrative Office of the Courts announces that beginning January

11, 2021, the Department of Economic Security, Division of Child Support Services will

open its PayInCashNow option to all child support payors. The offsite cash payment

option is invaluable to payors who do not use traditional banks or prefer to make child

support payments with cash.
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Ensure PayNearMe appears as payment option on 
contract agreements

Inform customers visiting the court to make a cash 
payment about PayNearMe

List PayNearMe (Pay with Cash at Retailers) on 
your website

Display PayNearMe flyers
in courthouse locations

Handout PayNearMe brochure and                  
business cards 

Informing Litigants – Best Practices
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Public Information 
Materials

Lake Havasu Municipal Court

Signs are placed on entry doors and 
around the court room. 

Litigants receive a Offsite Cash 
Payment business card with 
PayNearMe information in each 
mailing correspondence. 

Entry Door Flyer

Program Business Cards
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Several type of marketing materials are available for the courts. 

• Small Brochures
• Posters
• Program FAQs
• Web logo and links that can be added to 

your court’s website
• Press Releases

Marketing Materials
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Reverse side printed in Spanish

To obtain an initial supply of the 
business card size brochures:

• Email request to 
ccioffi@courts.az.gov

• Limit: 250 Cards/Court

Marketing Materials



29Also available in Spanish

To request posters:

• Contact:  ccioffi@courts.az.gov

Marketing Materials



30Also available in Spanish

Program FAQs can be located and self-
printed at: 

http://www.azcourts.gov/courtservices/PayNearMe_State_Ro
llout_2020_Training

Marketing Materials
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Marketing Materials
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Courts are encouraged to include information about the new offsite cash payment option 
on their local websites.  

Suggested wording:

• Click here to Pay with Cash Retailers
• “Click here” takes the customer to 

www.azcourtpay.com

Court Website Updates



Questions

For Marketing Material Orders:
• Contact:  ccioffi@courts.az.gov
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Laura Ritenour, Business Analyst
Consolidated Collections Unit
Ph: 602-452-3675
lritenou@courts.az.gov

Brittany Pelly, Manager 
Consolidated Collections Unit
Ph: 602-452-3357
bpelly@courts.az.gov

For Further Information 
Chris Cioffi, Sr. Project Manager
Consolidated Collections Unit
Ph: 602-452-3636
ccioffi@courts.az.gov


