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Off5|te Cash

Payment Program
Arizona Court System

&’ PayNearMe




Fair Justice Strategic
Initiative

Task Force on Fair Justice for All

* Technological solutions encourage
court re-engagement

* Provide techniques to make it easier
for defendants to make time
payments on court-imposed financial
sanctions

Strategic Agenda - Justice for
the Future
* Access to Justice — Providing ways to

do court business away from the
courthouse

= A8L1H PR R

Justice for the Future
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Unbanked Population

In 2017, the FDIC reported that 25% of U.S. households are

unbanked or underbanked.

More than half of unbanked households cited not having
enough money to keep in an account.

The Arizona courts believe in the importance
of inclusion and the need to meet a wide variety of
customer financial situations.



Tucson Municipal Court
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Program Description

Accessibility Integration Convenience
i' Q‘ Allows cash-preferred customers Conduent, the FARE Program The PayNearMe service is
a secure and convenient method Vendor, identified available at 27,000 retail locations
? for paying court financial PayNearMe as a partner in nationwide and growing.
obligations without visiting the the offsite cash payment Participating retailers include
court project 7-11, CVS and Family Dollar




Retail Locations Throughout AZ
| D PayNearMe
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LJ AJACS Courts
* All cases in post-disposition OLCP
* Allcasesin FARE

GJ AJACS Courts
e All cases in FARE

Non ACAP Courts participating in FARE
* All cases in FARE

o

Participation
in FARE is

this payment
service



How Offsite Cash Payments Work — Obtain Barcode

To make a cash payment, the customer
must obtain a PayNearMe barcode.

The following methods can be used

to obtain a barcode

* Notices mailed to the litigants

* Entering case information online
at www.azcourtpay.com

 The barcode can be sent to the
customer via email, text or
printed

CLERK OF THE SUPERIOR COURT PIMA COUNTY
110 W Congress
Tucson, AZ 85701

Para leer las en espanol, favor de ver el reverso de este aviso.
#1103014247001 8654
£ OO 09/04/2014
CARBAJAL ALEJANDRO

2202 N 19TH AVE APT 247

g e TEEEINE ot

(TR TR I T T S T R
Case Number: CR2001030

Notice Number: 01 14247 00186
Balance Due: $4,115.76

Notice of Delinquent Account

Contact the court for payment altematives.

Qur records indicate you have failed to comply with a court judgment. Please give this matier your prompt attention
If you fail to pay the amount due, the Court is prepared to take further collection actions. Your payment will avoid
further sanctions, which may include additional collection fees, rejection of your vehicle registration renewal by MVD

andi

nterception of your Arizona tax refund or lottery winnings

Payment Options:

Pay Online/ Pague por Internet www. azcourtpay.com

Pay by Phone/ Pague por Telefono 1-866-859-2527

Pay in Person/ Pague en persona at Clerk of the Superior Court Pima County, 110 W Congress, Tucson, AZ
85701

Pay by Mail/ Pague por correo by cashier’s check or money orders. Make payable to Clerk of the Superior
Court Pima County, 110 W CONGRESS ROOM 121, Tucson, AZ 85701. Include your case # with the payment.
Pay by Cash/ Pague por Efectivo at a location listed on the coupon below / en las tiendas indicadas en las
instrucciones a continuacion

can be obtained at hitps//apps supremecourtaz.gov/publicaccess/ or by calling the Court at

011 (8212019

CASH PAYMENT INSTRUCTIONS

Take barcode and scan at participating stores Take barcode and scan at participating stores
$2.00 service foe por payment. Paymerts are cash only and post $299 service lee per payment. Payments are cash only and post
et business day. Find CVS Pharmacy, 7-Beven, and Casey's next business day. Find Family Dollar at

General Siore af paynearme.comvcashmap. payneRTe.comk shmap.

s

2.~ Enter payment amount

89093127772 O Paybiearte 772 oP o
TORE NSTRUCTIONS STORE INSTRUCTIONS

an barcede ' 3-Take ca

owrt 4 - Give cus

«» L"J T PAMILY
vews 1 &
Sutyect 1o PayNearie, Inc. Terma of Use 3 paynearme com1oa Gat haip al payRanme. Com/casmie 5

Clerk of the Superior Court Pima County is open Monday through Friday 800 am to 500 pm




How Offsite Cash Payments Work — Obtain Barcode

Azcourtpay.com

Enter case number:

| CT2019092701 |

Enter email or mobile phone number
to receive payment instructions:

| jsmith@Test.com |

Sent to their phone....

.
°
@ meossages wil T 6:03PM 5 4 oz -

& paynearme-sandbox.com ¢
pPagNgang Help  Espafiol
u Cvs St aciate Instructions

1. Scant le
[PayNearMe 3 S

w much they want

PayNearMe PaySlip

Take this PaySli
follow the ins
*AS389

Go 1o a nearby store Give this PaySlip to Cashier Get your receipt

CVS Cashier Instructions
? swrE) [ Paghieackie
Family Dollar Cashier Instructions

m | Paybioarhte

Payment code: 3X172Q




How Offsite Cash Payments Work — Finding a Location

Arizo::na'(';‘-(;)ljll_'.lt'é".
~Online Payment

il " <¥

Instrucciones de pago en espafiol

B st CASH Online Payment Home

(2] v me

Click Here for Instructions To pay court financial obligations online or to obtain a "Pay with Cash” barcode, please follow these directions’
— Cash Payment Locations
1. Enter your Notice, Case or Citation number in the box provided. If you do not have one of these numbers, please check the Public Access to Court Case Information web site to obtain a Case

Number.

Click the Continue button to find your cases and begin the secure credit card payment process™ on our secure site.

. Select Notice, Case or Citation number you wish to pay.

Follow the directions on the secured site to successfully process your payment. Payments can be made using Visa or MasterCard only
Wait for a confirmation page. You may print the cenfirmation page for your records. A confirmation email will be sent to you upon request.

How to Pay with Cash - Help
Video

o oA W N

How to Pay Online - Help Video

Please enter one of the following:
B Notice Number (Example: 01 03724 00134):
Public Access

to Court Information
Case Number (Example: TR123458 or 123456):

CR101127]

S Citation Number (Up to 21 Characters)
Online Motor Vehicle Services

10



How Offsite Cash Payments Work — Finding a Location

The customer or court staff can use a link on azcourtpay.com to locate the nearest

PayNearMe retail location.

Search by ———
address, zip

code, or city

name

D PayNearMe APPROVED PAYMENT LOCATIONS

Yuma, AZ

RETAIL LOCATIONS

A

i

H =B

50 results found in 124,56 miles

G3) Family Dollar
Bl 432 East 16th St
Yurna, AZ

Get Directions

wevs C¥S
Y 28005 4 Th Ave
Yuma, AZ

Get Directions

Cvs
1555 S Avenue B
Yuma, AZ

Get Directions

A ACE Cash Express

YCvs

pharmacy

0.76 mi

1.35mi

147 mi

Results 110 20 of 50

- (
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How Offsite Cash Payments Work

Scan, Pay and Go!

Scan



How Offsite Cash Payments Work

Scan, Pay and Go

S2.99 fee

Paid to PayNearMe vendor

------
i e T o



How Offsite Cash Payments Work

Scan, Pay and Go!

Scan Pay Go!

Receipting to CMS in 30 minutes!



How Offsite Cash Payments Work

Important Notes

If the customer has more than one case, they will need a
barcode for each case they are making a payment on

Each barcode is unique and is only for that case

Barcodes can be reused each time a customer wants to make
a payment on the same case

15



Simple, Convenient, Affordable

=@ Retailer open 7 days a week (some 24x7) and most Customer pays $2.99

holidays

Court payments can be combined with any other o Court receives 100% guaranteed funds
purchase

Easy for both the cashier and customer, just scan the
barcode

No cost to the court




How Offsite Cash Payments Work

The cash payment will be receipted to the customer’s case within 30 minutes. The
incoming payments will look like a FARE web-payment, but will have a unique
confirmation code to differentiate them.

ient Information

updated within
30 min

Offsite cash payments can be identified by the CC Auth # that starts with a “6”.

17



How Offsite Cash Payments Work

The cash payment will be deposited directly into the court’s designated bank
account. The ACH deposit occurs within 3 days, similar to current credit card
deposits.

ACH Deposit
within 3 days

18



How Offsite Cash Payments Work

The Conduent Web/IVR/OLCP report emailed to the court’s FARE in-box has been enhanced
to show Offsite Cash Payment transactions.

PROGRAM: A3RPTWID-0747 Conduent Business Services, LLC. RUNDATE: 01/11/2020

FARE RUNTIME: 05:56:18
CLIENT : AZ FARE-INTERIM DAILY WEB/IVR/OLCP/PBC PAYMENT REPORT PAGE NO: i
COURT : 0747 COURT NAME : Glendale Municipal PROCESS DATE: 01,/10/2020

MERCHANT NUMBER: 0849500737887

ITEM DATE OF COUNT AMOUNT BEG BAL NEW BAL CREDIT PAID CONFIRM
# CASE NUMBER BIRTH NAME # PAID DUE DUE CARD SOURCE NUMBER
1 CR-2016013285 03/05/1998 BROWN, JADYN 00-00 $70.00 $70.00 $0.00 VI OLC 092104241
2 CT-2019019939 09/22/1994 GONZALES, ADAM X 00-00 $253.00 $253.00 $0.00 VI OLC 092105380
3 PK-2017013372 HERNANDEZ, MARIA G 00-00 549.94 $149.94 $100.00 VI WEB 092105674

Fe_T 0000 s'}‘?ﬂ faTal s'}?ﬂ 00 sn 0.0 Mc. I
5 TR-2018025636 01/01/1995 LOFEZ, CARLOS A 00-00 5427.81 5427 .81 $50.00 CA PBC 063268734
6 TR-2018022815 08/20/1982 SERNA, KATRINA C 00-00 5401.52 5401.52 50.00 VI WEB 092104885
7 PK-2019013585 TRUONG, TUAN A 00-00 £184.03 $184.03 $0.00 VI WEB 092105640
TOTAL RECEIVED: $1,625.30

CARD TYPE DATE RECORDS PAID AMT FEE AMT DEPOSIT AMT

VISA 01/10/2020 5 5958.49 $0.00 5958.49

MASTERCARD 01/10/2020 1 5239.00 $0.00 $239.00
| CASH 01/10/2020 1 5427.81 50.00 5427.81 |

SUMMARY TOTALS 1l $1,625.30 $0.00 $1,625.30



How Offsite Cash Payments Work

AJACS Report Example

Receipt Date Frem  |1,10/2020 |°_::|_Bj Receipt Date To i-m 0/2020 |:ﬁ
Location ALL o

1 6 () ﬁ E aa b~ | 100% - Find | Mext

FARE Offsite Cash Payment Report
GLENDALE CITY

Report generared on ! 116/2020 2:37:08 FM
Criteria : Date From: 1H0/2020 Date To: 1M0/2020 Cashier: Offsite Cash

Location:  ALL

Date : Receipt BDBeginning Paid New Type Of Confirmation Void Case Number 1 Defendant Name
Number Balance Amount Balance Payment Number Reason
Due Due
0102020 FOO096818 427.81 427.81 0.00 OFFSITE CASH 63258734 MOT47TRZ2018025636 LOPEZ, CARLOS ALBERTO
Total Number of Transactions by OCP: 1 Total Amount by OCP; $427.81 Total Void Amount by OCP: 30 Total Receipt Amount: 5427.81

Total Number of Transactions : 1 Total Paid Amount: $427.81 Total Void Amount : 3 Total Deposit: $427.81

4k



How Offsite Cash Payments Work

PayNearMe also provides several tools to help with reconciliation. Deposit reports are
created each time a deposit from PayNearMe is made to the Court’s bank account. The
report will include all of the transactions included in the deposit for that day.

¥

OrderfAuth ID  |Customer ID PMNM TransactionID  [PNM Date PMNM Time (PST) |Principal Amount |[Commissions |Net Amount
82782123381 CT5162019 362509721030 8/2/2019 2:01:00 PM 32.99 2.99 50.00
82782123382 CT5162020 490226798556 8/2/2019 2:02:00 PM 27.99 299
50.98 598|C  75.00[Tota))
\_/

Bank Statement

Deposit report total will match
the actual deposit made to the
Court’s bank account

Deposit reads: PayNearMe Daily Remittance
as description
Company name: PAYNEARME INC.

21



Offsite Cash Payment Impact

March 2020 — December 2020

Rural Reach @ 93% LJ Courts

Half of the courts in the “Payment 93% of cash payments are for

Top-10” are in rural counties. justice and municipal courts.

124 Courts

The number of courts that have

received Offsite Cash Payments

@
Case Completiono Out-of-State ’1\

26% of the payments pay off the case

$141

The average cash payment receipted

10-15% of the payments are
balance; average payment amount is

$280.

made at out-of-state locations




Offsite Cash Payment Impact

March 2020 — December 2020

5 T

Barcode Usage

s
+2,500 Paymen[%]

Since pilot program launching in

Repeat Users

+900 payments have been The same barcodes are being used

March 2020. receipted from repeated users. multiple times

E aa

Online Activity = || High Payments

Active Payors i

Averaging 280 active payors per month

Barcodes generated from the website The highest payment received

are outperforming the notices 2 to 1. to-date is $1,000.00




Offsite Cash Payment Impact

January 2021

NEWS B

| B SPECIAL REPORT

= Maogcenas hifique uma sed Nunc hendrert odio a oicl
MU conseciolur o convolln looel id venenalls  cugue

Offsite Cash Payment Program Expands to All Child

Support Payors

PHOENIX — The Administrative Office of the Courts announces that beginning January
11, 2021, the Department of Economic Security, Division of Child Support Services will

open its PaylnCashNow option to all child support payors. The offsite cash payment

option is invaluable to payors who do not use traditional banks or prefer to make child

support payments with cash.

24



Informing Litigants — Best Practices

Ensure PayNearMe appears as payment option on Display PayNearMe flyers
contract agreements in courthouse locations

Handout PayNearMe brochure and
business cards

Inform customers visiting the court to make a cash
payment about PayNearMe

List PayNearMe (Pay with Cash at Retailers) on
your website

City Court Homen»Live»City Services»City Court»Payment Options
Payment Options Payment Optlons
Submit a service request or How do | pay my fine?
search frequently asked 3
questions and contacts at: = Online
| = Phone: (623) 930-2427
= InPerson: 5711 W. Glendale Ave., Glendale, AZ 85301

lendaleOne - Cash at CVS, 7-Eleven, Family Dollar & ACE Cash EX

YOUS, ONE J3OF FOR SEmVICE = Mail: Include full name, case number, and address

= Drop Box: Located in the front of the bulld ing
« Compliance Assistance Program (CAP)

The Court accepts cash, money orders. checks. Visa. MasterCard, American Express and Discover.

A fine is due on the same day it i npo ed. II yuup ay the fine in full, )ou\ aive your ri L.h\l h arir 1,h pl d esponsi h] ll you are
unable to pay the full amount, you may request a payment plan in person at the Court. The Court is required by la add $40 to the fine
imposed.

Delinquent/late fines can also be paid here.




Lake Havasu Municipal Court

MAKE A PATMENT AT MOVS ] mpm gy A

Pay your court obligation
with cash at 7-Eleven,
CVS Pharmacy, and more

HOW IT WORKS THOUSANDS OF
PAYMENT LOCATIONS

Locate the barcade on your notice or get your code by
Visiting www.azcourtpay.com

Show your barcode at any participating store and ask the GUARANTEED
cashier to make a cash payment, A $2.99 fee applies. Before DACMENTS
you go, know your balance due and how much you want to

Pay. The cashier will not have access to this information.

2. Keepyour receipt. The court s notified automatically, and @ MANY LOCATIONS
‘payment posts within 15 minutes. OPEN 24/7

YOU MAY ALSO PAY ONLINE AT WWW.AZCOURTPAY.COM

Got questions? Call (800) 720-7743 or visit www.azcourtpay.com Powered by () PayNearMe

TIC
Entry Door Flyer

Pay your court obligation with cash at 7-Eleven,
CVS Pharmacy, and more
o i wonis
Locate the barcede on your hotice or gat your code by visking
Wh3ZEOUTpaY Com.
Shaw your orcode.a any partcipaing store and ask the Cashier o make a cash
. s, Befor

. know your
Much you want o pay. The cashier wil not have access to tis infomation.

Keep yout receipt The coutt s nofifled automatically, and payment posts ithin
15 minutes.

2 s

Program Business Cards




Marketing Materials

Several type of marketing materials are available for the courts.

y
Small Brochures 4 36{ Card Online

Posters

Program FAQs

Web logo and links that can be added to
your court’s website

Press Releases

Cash at Retail @ T@CVS

> pharmacy”

Pay Your Fines




Marketing Materials

Pay your court obligation with cash at 7-Eleven,
CVS Pharmacy, and more

W T 'WOnES
i L i bercodo on ywoul nofion of el your conio by visitng swWaroounjay com.

1 E'E_lr Esmcoda at amy wmﬂﬂwt;ﬂnnm
aneo LLEE LT
T cashie Wil ok e o 1 e you

L Koo yout fornign e count s noBied smenmaticolly, sed eyt posbs: wilin 15 mime

caal it il 000 PR FRD of msn s possTpay o f 100 (5} Pavtimarita

Reverse side printed in Spanish

To obtain an initial supply of the
business card size brochures:

* Email request to
ccioffi@courts.az.gov

e Limit: 250 Cards/Court
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Pay your court obligation
with cash at 7-Eleven,
CVS Pharmacy, and more

HOW IT WORKS

1 Locate the barcode on your notice or gat your code by
vislting www.izcoustpny com.

2. Show your barcoda ot any participoting store and sak the
coshler o mako a cosh poyment. A $2.00 foe applies. Before
yiou go, know your Balanco duo and how much you want o
pay. The coshier will nat heve access o this information.

3. Koop your rocoipl The court bs notified asulomatically, ind

payment posts within 15 minutes

Marketing Materials

THOUSANDSE OF
PAYMENT LOCATIONS
GUARANTEED
PAYMENTS

@ MANY LOCATIONS
CPEN 24/7

YOU MAY ALSO PAY ONLINE AT WWW.AZCOURTPAY.COM

ot questions? Call (B00) T20-T743 or visit www.azcourtpay.com

Prrvwarad by D PayNearMe

Also available in Spanish

To request posters:

Contact: ccioffi@courts.az.gov

29



Marketing Materials

LoRE ) e g A

Cash Payment Frequently Asked Questions

Pay your courl nolice with cash at neighborhood retall locolions with PayNoarMa,

GI THOUSANDS OF (r
PAY MENT LOCATIONS “_’J’

Whai is PoyNeorMat

Vg v B s W sy B8] v san bt ) b el 4 st
1wk o W o Qischaliren A8 by sl (1 Sy
Sty | s g | e, § W M, § e L St
A 1 s | b

Mow gan | maks o PoyNaosrbde poymani?
i i sk s b gl Fabhet Bk i Hase s

[+ I L P TP e B
iy

n v el bt vk vy e gy W1l kb
B e Y L T S T
b e s o e e v i ) e i
g T e o

u Byt pssl ry gl B o vmah s sl | ok sl sl il
v h i |

Maw wan | get my barcods?

o b s B g 11wl e el e ity s i b 0
L] " i o

BUARANTERD {":J
PAYMENTS ke OFEN 3477

MANY LOCATIONE

Whaera eon | make n payment?
1l o et b ey st sl b e by sl

rryrmm ey

Wha oon | eontoet for help or queations abeut
llqlu-unl‘l

L e e i b ]

Vo it el s 4 R, o | W s i
— Tal T

Whan will tha esurt ba natlfled of my
paymani’

Vi1 dutismis Dot vl bos 1 s ettt iy ool poayitant] il 1ot
| ks

Iu ihare o faa b0 make o cosh popmant®

L B e et b by gt gvsamhe e b 1

To ablain a dighal barcode on your moblle device, visll www.orcouripay.com

Geol questions?® Coll (BO0) 720-7743 or visll www.ozcouripay.com

Fusared by [0 PayboarMo

Also available in Spanish

Program FAQs can be located and self-
printed at:

http://www.azcourts.gov/courtservices/PayNearMe_State_Ro

llout_2020_Training
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Marketing Materials

What is PayNearMe?

PayMaoarMe makes it easy and convenient for you to make a paymant
with cash at thousands of trusted payment locations nationwide,
Induding participating 7-Eleven, CVS Phammacy, Casey's General Store,
and ACE Cash BExpress locations.

How can | make a PayNearMe payment?
Making a cash payment is easy! Follow these three steps:

o Locate the barcode on your notice or get your code by visiting
www.azcourtpay.com.

o Show your barcode at any participating store and ask tha
cashier to make a cash payment. A $2.99 fee applies. Before
you go, know your balance due and how much you want to
pay. The cashier will not have accass to this information.

o Keep your recelpt, The court is notified automatically, and
payment posts within 15 minutes,

How can | get my barcode?

Your barcode is found on your court notice and can be taken directly to a
participating retail store. You may re-use the same barcada each month.

Where can | make a payment?

Find a participating retailer nearest to you by visiting
paynearme.com/map.

Who can | contact for help or questions about
my account?

To get started with making a cash payment, visit www.azcourtpay.com.

For questions about your account, contact the Arizona Courts at
(B00) T20-7743,

When will the court be notified of my
payment?

Tha Arizona Courts will be notified automatically, and payment will be
applied within 15 minutes,

Is there a fee to make a cash payment?

A $2.99 fee por payment applies for payment amounts up to $1,000.

31



Court Website Updates

Courts are encouraged to include information about the new offsite cash payment option
on their local websites.

Suggested wording: A LN
36{ Card Online
e Click here to Pay with Cash Retailers /
e “Click here” takes the customer to
WWwWWw.azcourtpay.com

Cash at Retail @ T@CVS

pharmacy”

-

Pay Your Fines



Questions

For Marketing Material Orders:
 Contact: ccioffi@courts.az.gov
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For Further Information

Chris Cioffi, Sr. Project Manager
Consolidated Collections Unit

Ph: 602-452-3636
ccioffi@courts.az.qov

Laura Ritenour, Business Analyst
Consolidated Collections Unit
Ph: 602-452-3675

Iritenou@courts.az.qov

Brittany Pelly, Manager
Consolidated Collections Unit
Ph: 602-452-3357

bpelly@courts.az.gov




