PERFORMANCE MEASURES

A quantifiable indicator is used to assess how well the court is achieving its desired objective(s).
Various performance measures assess results, production, demand of some sort and operating
efficiency to get a better sense of how the court is operating and whether improvement(s) is
required or needed.

v" What is your desired outcome?
v" How are you going to measure progress?
v" How will you know if the court has achieved its outcome?
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