
ARIZONA TIME 
STANDARDS  

ESTABLISHING EXPECTATIONS FOR TIMELY JUSTICE
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How long should a misdemeanor DUI case take 
from start to finish? 

Is my court processing misdemeanor DUI cases effectively 
and efficiently? 

HAVE YOU EVER WONDERED…

How long does a misdemeanor DUI 
case take from start to finish? 

The Arizona Time Standards Reports answer these questions
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National Center for State Courts published the Model Time Standards in 2011. Arizona created 
their Steering Committee in 2012. The time standards were developed over 10 years in a 
phased implementation. 

 

There are currently 26 time standards reports (12 Superior Court, 4 Juvenile Court and 10 
Limited Jurisdiction Court). 
 

HISTORY OF THE TIME STANDARDS…

2.

Time standards establish expectations for timely justice in American courts. They measure 
from case initiation to disposition, or from petition to order/decision.1.

3.

 
A case’s age is measured in days.4.
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60% WITHIN 180 DAYS
90% WITHIN 365 DAYS
96% WITHIN 540 DAYS

SUPERIOR 
COURT CIVIL 

CASES

85% WITHIN 120 DAYS
93% WITHIN 180 DAYS

MISDEMEANOR 
DUI CASES

99%
WITHIN 24 HOURS

EX PARTE 
PROTECTIVE 

ORDERS

EXAMPLES OF TIME STANDARDS
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SET 
EXPECTATIONS

ASSESS CURRENT 
PRACTICES

TEST NEW 
PRACTICES

COMPARE 
DATA OVER 

YEARS

THE TIME 
STANDARDS 
REPORTS
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TWO TIME 
STANDARDS 
REPORTS

TIME TO DISPOSITION 
REPORT (TTD)

AGE OF ACTIVE PENDING 
REPORT (AAP)
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Cases appear on those reports until a correct time standards “stop code” is entered, which 
might be a disposition, a specific case status, or a specific event.  

 

When one of these reports is selected, the user doesn’t enter a time frame, as the query 
is searching for all pending cases on the date and time the user runs the report. 
 

AGE OF ACTIVE PENDING REPORT

2.

Age of Active Pending (AAP) reports display all pending cases, no matter when the case 
was filed.

1.

3.
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AGE OF 
ACTIVE 
PENDING 
DETAIL 
REPORT
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AGE OF 
ACTIVE 
PENDING 
SUMMARY 
REPORT BY 
JUDGE
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AGE OF 
ACTIVE 
PENDING 
SUMMARY 
REPORT 
FOR THE 
COURT

Cases over the highest standard are 
backlog cases or complex 

cases. These cases need attention 
to get resolved. 

Compare the 
cumulative column to the 

standards
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These reports require a start date and end date be entered.

 

The user can run them for a day, a month, several months, up to a year.  
 

TIME TO DISPOSITION REPORT

2.

Time to Disposition (TTD) reports display all cases with a disposition or stop code during 
the time frame that was entered.  1.

3.
 

For example, if a user runs the TTD report for DUIs for January 1, 2023, through June 30, 2023, 
the report should display all DUI cases with a disposition during that time frame. It shouldn’t 
display any cases that were disposed outside the time range entered, for example, cases disposed in 
the month of December from the previous year. 

4.
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TIME TO 
DISPOSITION 
DETAIL 
REPORT
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TIME TO 
DISPOSITION 
SUMMARY 
REPORT
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Every June, the AOC Court Services Director sends a statewide memo advising courts to submit their 
TTD Summary reports. The memo contains links to Time Standards Resources page and Submission 
Instructions and who to contact if a court has questions. 

 

Courts run TTD Summary report for each case type for last fiscal year, export the reports to 
Excel and send all Excel files in one email to TimeStandards@courts.az.gov. 
 

TIME TO DISPOSITION SUMMARY REPORT

2.

Every July, all courts submit to the AOC the time to disposition summary reports for the 
previous fiscal year for their jurisdiction (superior, juvenile, justice, and municipal) .
 

1.

3.
 

Arizona Supreme Court, AOC leadership and superior court presiding judges review 
the results. 4.
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USING TIME 
STANDARDS RESULTS 
TO SHOW TRENDS
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SUMMARY 
CHART

SUBMISSION 
INSTRUCTIONS

RUNNING 
REPORTS 
IN AJACS

LJ & GJ 
EVENT 
SHEETS

FAQ

Court Services > Court Operations Unit > Time Standards Resources (azcourts.gov)
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https://www.azcourts.gov/courtservices/Court-Operations-Unit/Time-Standards-Resources


TIME 
STANDARDS 
SUMMARY 
CHART
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REPORTING 
SUBMISSION 
INSTRUCTIONS
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START AND 
STOP CODE 
EXAMPLES
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ADMINISTRATIVE 
ORDERS AND 
CASE TYPE 
ANALYSIS FILES
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Dispositions/stop codes must be entered on cases for them to appear on time 
to disposition report  

 

If dispositions/stop codes aren’t entered, the report considers the cases 
pending and each day the cases get older 
 

REMINDERS ABOUT TIME STANDARDS REPORTS

2.

Correct data entry is essential 1.

3.

 Excluded time is also dependent on specific docket events being entered 4.

If correct docket events are not entered, cases appear older than they 
really are as excluded time is not subtracted  

5.

August 2024: Forum For New Court Leaders Time and Data Standards



1. 2. 4.

INTEGRATING TIME STANDARDS
INTO COURT MANAGEMENT PLANS

3.

INCORPORATE 
START/STOP CODES 

INTO COURT TRAINING 
AND PROCEDURES 

MANUALS

DISCUSS RESULTS & 
ENACT CHANGE 
WHEN NEEDED

REVIEW ANY CASES 
OVER THE OLDEST 

STANDARD 
(BACKLOG CASES)

RUN AAP & TTD 
REPORTS MONTHLY
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QUESTIONS??
If you have questions about the time standards, 

please email Laura Ritenour 
at lritenou@courts.az.gov for more information.  

 
We welcome all inquiries, questions, 

and comments. 
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