
Reasonable efforts target the reason for involvement.

Reason for 
Involvement

Underlying 
Issues

Circumstances 
related to  

underlying issue

The right service 
for this person



Why is DCS 
involved?

Safety 
Threats

Leaves child alone or fails to provide adequate supervision of a vulnerable child

Deliberate harm of the child, caused serious or severe harm, or made a threat to cause serious or severe harm

Explanation for the child’s injury or physical condition is inconsistent with the observed or diagnosed injury or condition

Evidence of abuse or neglect and the parent cannot produce the child, refuses access to the child, is likely to flee with the child, or is 
actively avoiding DCS

Child sexual abuse 

Physical conditions of the home are hazardous

Child is profoundly fearful of parent or other people living in or having access to the home

Child’s behavior threatens serious or severe harm to self or others and parent cannot control the behavior or arrange or provide
necessary care

Parent’s behavior is violent, bizarre, erratic, unpredictable, incoherent, or totally inappropriate

Dynamics in the household include power, control, or coercion over a caregiver in a way that impairs the necessary supervision or 
care of the child

Parent unable to perform essential parental responsibilities due to alcohol/substance use, mental health conditions, physical
impairment, or cognitive

Criminal activity of any other person living in or having access to the home 

Extremely negative perceptions of the child, hostile when talking to or about the child, extremely unrealistic expectations for the 
child’s behavior

Parent has not, cannot, or will not protect a child from serious or severe harm, including harm from other persons living in or having 
access to the home

Parent is unable or unwilling to perform essential parental responsibilities or to meet the child’s immediate needs 

Parent previously threatened the safety of a child or caused harm to a child and the person could cause serious or severe harm to 
the child
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What is the 
underlying 
issue?

Problem Awareness

• Cognitive ability/intellectual 
functioning

• Motivation to change / Pre-
contemplation

Substance Use

• Unknown use pattern

• Active substance use disorder

• Historical use

Mental Health Needs

• Trauma history

• Impulse control

• Mood, emotion, temperament

• Reality orientation/perception

• Coping style/stress  
management/ability to meet 
own emotional needs

Domestic Violence

• Survivor/Victim Services

• Perpetrator Treatment

General Parenting Skills

• Knowledge of child 
development & special needs

• Dependability / maturity / put 
child’s needs above own

• Family roles and relationships

• Coping style/stress  
management/ability to meet 
own emotional needs

• Problem solving skills

Discipline

•Non-violent discipline
•Tolerance / empathy 
/perception of the child
•Realistic expectations

Community & Social 
Supports

• Income / resource 
management / employment

• Concrete needs

• Housing stability

• Social isolation
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What does 
it look like 
in this
family?

When does it occur?

For how long has it been happening? 
(duration)

How often does it happen? (frequency)

In what context or with what triggers?

What has the family tried before to solve this 
problem and with what success?

When were things going well for the 
family/person and what was different then?



Problem Awareness

Cognitive Ability / Intellectual Functioning

• Specialized assessment

• Supports for people with developmental disability, traumatic brain injury

Motivation to Change / Pre-contemplation

• Motivational interviewing

• Education and awareness programs

• Parent to community connection

• Parent skill building programs



Substance Use
Unknown Use Pattern

• Substance use disorder assessment

• Substance use education and awareness programs

Active Substance Use Disorder

• Outpatient or inpatient treatment

• Substance use support groups (12-step and others)

• Medication assisted treatment (MAT)

Historical Use / Risk of Relapse

• Recovery maintenance programs

• Substance use support groups



Mental Health Needs
Trauma History

•Trauma assessment and therapy by a qualified clinician

•Improved coping and problem solving

Impulse Control

• Mental health assessment and treatment

Mood, Emotion, Temperament

• Mental health assessment

• Improved coping and problem solving

Reality Orientation / Perception

• Psychological or psychiatric assessment

Coping / Ability to meet emotional needs

• Improved coping and problem solving



Domestic Violence

Survivor / Victim Services

• Shelter/housing

• Support groups

• Case management

• Lay legal services

Perpetrator Services

• Criminal justice programs / accountability

• Behavioral health programs



General Parenting Skills
Child development and special care knowledge

•Parent skills training or coaching

•Childhood early intervention programs

•Home visiting programs

Dependability / maturity / ability to put child’s needs above own

• Parent skills training or coaching

Family Roles and Relationships

• Parent skills training or coaching

• Family or relationship therapy

Coping style / stress management / ability to meet own emotional needs

• Community and social supports

• Parent support groups

Problem Solving Skills

• Community and social supports

• Parent support groups



Discipline

Non-Violent Discipline

• Parent skills training or coaching

Tolerance / Empathy / Perception of the Child

• Parent skills training or coaching

• Parenting support groups

Realistic Expectations

• Parent skills training or coaching

• Parenting support groups



Community & Social Supports
Income – Resource Management – Employment – Child Care

• Financial assistance programs

• Financial literacy programs

• Employment services

• Child care resource and referral

Housing Stability

• DCS housing assistance program

• Housing voucher programs

Social Connections

• Spiritual organizations

• Peer support programs
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FC Core Outcomes
• Coaching to improve communication, clarify values, and learn coping 

skills to parents can solve life’s problems without getting overwhelmedFamily Functioning

•Helping parents manage and cope with stress connected to parentingParenting Stress

• Teaching new ways to build the child’s social and emotional 
competence so they grow and flourishChild  Well-Being

• Building positive relationships to parents have someone to call when 
they need someone to talk to or help meeting the child’s needsSocial Support

•Assistance finding and making good use of resources to meet the child’s 
basic needs for food, clothing, supervision, housing, and health careFamily Resources

•Understanding children’s development, realistic expectations, appropriate parent-
child roles, and child independence

•Showing empathy and having a positive, nurturing parenting relationship

•Using non-violent discipline

Parenting Attitudes & 
Behaviors



NPP Parenting Constructs
• Learning age and developmentally appropriate expectations of 

child development

• Separate parent self-esteem from child’s performance

Appropriate 
Expectations

• Empowering children’s power, independence, self-awareness

•Children speak and behave without fear or rebellion

Child’s Power and 
Independence

• Recognizing, understanding and supporting the needs, feelings, 
viewpoints, and wishes of childrenEmpathy

• Teaching new ways to discipline, without violence, and instead 
of punishmentNon-Violent Discipline

• Understanding appropriate parent and child family roles
Appropriate Family

Roles



Substance Use

Service Guide - Arizona Families First.pdf (azdcs.gov)Home | FindTreatment.gov

Parents can locate services on their own, or be referred through the DCS AFF contract.

https://extranet.azdcs.gov/DCSPolicy/Content/Practice%20Guides%20&%20Additional%20Info/Links/Guides/Service%20Guide%20-%20Arizona%20Families%20First.pdf
https://findtreatment.gov/


Mental Health Needs

AHCCCS (azahcccs.gov)

• Trauma assessment and therapy by a qualified clinician • Improved coping and problem solving

• Mental health assessment and treatment

• Psychological or psychiatric assessment

https://www.azahcccs.gov/


Domestic Violence

ACESDV-program-list_November2021.pdf

https://www.acesdv.org/wp-content/uploads/2021/11/ACESDV-program-list_November2021.pdf


General Parenting Skills

Service Guide - NPP.pdf (azdcs.gov)

Find a childhood early intervention 
program or home visiting program

Strong Families AZ Supports 
Families to Raise Health, 
Happy ChildrenStrong
Families AZ

https://extranet.azdcs.gov/DCSPolicy/Content/Practice%20Guides%20&%20Additional%20Info/Links/Guides/Service%20Guide%20-%20NPP.pdf
https://strongfamiliesaz.com/


Discipline



Community & Social Supports

2-1-1 Arizona - A Program of Solari - 2-1-1 Arizona (211arizona.org)

Use 2-1-1 AZ to locate resources for basic needs. Use AZ CCR&R to find child care.

CCR&R - Arizona - Home (azccrr.com)

https://211arizona.org/
https://www.azccrr.com/


Community & Social Supports
The DCS Housing Assistance Program can support 
housing stability with financial assistance.

To help families learn how to connect with 
community-based resources and social supports.
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