Arizona Commission on Access to Justice
SRL-LJC Workgroup
NOTES
October 31, 2019
12:30 p.m. to 3:00 p.m.

Present: Judge Anna Huberman (chair), Judge Charles Adornetto, Mike Baumstark, Pamela
Bridge, Denise Holliday, Stanley Hammerman, John Skiba

Telephonic: Shelly Bacon, Judge Thomas Berning, Paul Julien, Eric Logvin

AOC Staff: Julie Graber, Sabrina Nash, Kathy Sekardi

Matters considered:

1.

Welcome and opening remarks
The October 31, 2019, meeting of the SRL-LJC Workgroup was called to order by Judge
Anna Huberman, Chair, at 12:35 p.m.

Follow up on the eviction marketing plan
Business cards — 10,000 additional eviction business cards were printed and
5,000 are committed to the State Librarian who will distribute to all the county
and public libraries statewide. They are also distributing AZCourtHelp business
cards, posters and post cards to distribute.

Status on air conditioning (A/C) issues hub pages
e English and Spanish hub pages are live.
o Marketing push is planned for March/April to bring attention to the pages.

ACTION: Julie will pull Google analytics before and after the marketing push.

Review subsizided housing video
The subsidized housing video was reviewed. The workgroup asked that the wording on
two slides be changed to match voiceover wording in video.

ACTION: Julie will update wording in video to match voiceover wording.

Review new eviction language to comply with court rule effective 01/01/2020
Julie will update language on forms the Legal Process Sheet, Legal Info Sheets and
Videos and circulate to members with a week turnaround prior translation.

Review rule change petition regarding REIS notice

Judge Huberman explained that the petition asks the court to update the web address
listed in Appendix A to reflect the URL change. The general consensus of the
workgroup is to proceed with the petition.

Strategic planning for consumer debt topic

Judge Huberman introduced Shelly Bacon, Stan Hammerman, Eric Logvin and John
Skiba who are new workgroup members and consumer debt subject matter experts. The
workgroup brainstormed several consumer debt topics from different viewpoints. A list
of potential topics was created and will be further defined at next meeting.



Next Steps: Map out overall topics discussed, generate timelines for FAQs,
materials, videos, info and process sheets.

Next SRL-LJC Meeting: January 23, 2020, 2:00 p.m.



