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Arizona Commission on Access to 
Justice 

SRL-LJC Workgroup 
 

 
Virtual Meeting Agenda   

June 11, 2020 – 2:00 p.m. to 4:00 p.m.  
Join Zoom Meeting 

 
State Courts Building  1501 W. Washington  Phoenix, Arizona   

 
 

   
    TIME         AGENDA ITEM                                              PRESENTER  

 

2:00 p.m.  Welcome and opening remarks  
 

Judge Anna 
Huberman, 

Maricopa County 
Justice Court 

  
2:05 p.m. Update on eviction action issues  

• Outstanding videos 
• COVID-19 work completed 

o https://www.azcourts.gov/Portals/34/20200429EvictionGuidanceFi
nal.pdf?ver=2020-04-29-122327-777 (English) 

o http://www.azcourts.gov/Portals/163/20200429EvictionGuidanceF
inalS.pdf?ver=2020-04-30-125120-440 (Spanish) 

o www.azcourts.gov/smallclaims ; www.azcourts.gov/menorcuantia  
• Trustee’s sale eviction 

o https://www.azcourts.gov/legalinfohub/Legal-Info-
Sheets/Landlord-Tenant-Disputes-amp-Eviction/General-Statutes-
Evictions 

 

Judge Huberman 
Julie Graber 

2:25 p.m. Discuss consumer debt storyboards  
 

• (A)  Consumer Debt - My HOA is Taking Me to Court 
Scene 6 Is there a concern about duplicating the timeline to 

answer is 20 days? 
Scene 9 Approve new graphic that includes attorney’s fees and 

interest. 
Scene 16 Added: dedicated URL for small claims language. “Go to 

www.azcourts.gov/smallclaims for more information 
regarding the small claims process and procedures.” 
Approve? 

Judge Huberman 
All 

https://zoom.us/j/6024523253?pwd=RHdsWHJ2MWRSZWxRU083MkVVQVZiZz09
https://www.azcourts.gov/Portals/34/20200429EvictionGuidanceFinal.pdf?ver=2020-04-29-122327-777
https://www.azcourts.gov/Portals/34/20200429EvictionGuidanceFinal.pdf?ver=2020-04-29-122327-777
http://www.azcourts.gov/Portals/163/20200429EvictionGuidanceFinalS.pdf?ver=2020-04-30-125120-440
http://www.azcourts.gov/Portals/163/20200429EvictionGuidanceFinalS.pdf?ver=2020-04-30-125120-440
http://www.azcourts.gov/smallclaims
http://www.azcourts.gov/menorcuantia
https://www.azcourts.gov/legalinfohub/Legal-Info-Sheets/Landlord-Tenant-Disputes-amp-Eviction/General-Statutes-Evictions
https://www.azcourts.gov/legalinfohub/Legal-Info-Sheets/Landlord-Tenant-Disputes-amp-Eviction/General-Statutes-Evictions
https://www.azcourts.gov/legalinfohub/Legal-Info-Sheets/Landlord-Tenant-Disputes-amp-Eviction/General-Statutes-Evictions
http://www.azcourts.gov/smallclaims
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Scene 19 Agree that language proposed in scene 19 should instead 
be inserted as a separate scene, such as scene 20? 

Scene 20 Approve this language? “If your case is filed in Small 
Claims, it probably will be set directly for a hearing 
without any other hearings.  

Scene 31 Moved the following language to the end of video: “For 
more information, please see the videos entitled “How 
to file an Answer in Debt Cases” and “Possible Defenses 
in Consumer Debt Cases.”  
Approve titles? 

 
• ___ Finalize edits and approve changes to (A)  Consumer Debt - My 

HOA is Taking Me to Court 
 

• (B)  Consumer Debt - My Loan Creditor is Taking Me to Court 
Scene 3  
Scenes 
noted above 

Same issues in this storyboard as noted above. 
Approve? 

Scene 32 From last meeting - workgroup wanted information 
regarding attorney fees inserted:  From storyboard 
A…“The losing party will be ordered to pay reasonable 
legal fees and prolonging the case will increase them.”  
Approve? 

 
• ____Finalize edits and approve changes to (B)  Consumer Debt - My 

Loan Creditor is Taking Me to Court 
 

• (C) Consumer Debt - A Creditor Filed a Lawsuit Against Me 
[First-time edits] 

Title Decide title name 
All Scenes Review each scene and make edits where necessary 
Scene 7 Keep or strike narrative? Replace with step scenes? 
Scene 20 Explain or define “Answer” 
Scene 24 Insert disclosure statement explanation 

 
• ____Finalize first edits and approve changes to (C) Consumer Debt – 

A Creditor Filed a Lawsuit Against Me – What’s Next? 
 

• (D)  Consumer Debt – Auto Repossession, Deficiency, and Debt 
Buyers [First-time edits] 

Title Decide title name 
All Scenes Review each scene and make edits where necessary 
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Scene 32 Title of next video 
explaining defenses?  We 
have a placeholder title:  

 
• ____Finalize first edits and approve changes to (D)  Consumer Debt – 

Auto Repossession, Deficiency, and Debt Buyers 
 

• (E)  Consumer Debt – My Title Loan Creditor is Taking Me to Court 
[First-time edits] 
 

• (F)  Consumer Debt – Settling a Lawsuit [First-time edits] 
 

 
3:45 p.m. 

 
Review, select and prioritize next consumer debt issues/products 

 

 
Judge Huberman 

 
3:55 p.m. Next steps and next meeting 

 
All 

  

Next ACAJ Meeting 
Thursday, November 19, 2020 - 10:00 a.m. to 3:00 p.m.  

Where: Tentatively, State Courts Building 1501 W. Washington, Phoenix 
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