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How to Retrieve eServed Documents 
When a case participant has been eServed with documents, an email will be received from 
tcsupport@turbocourt.com.  The email will provide basic case/filing information and a hyperlink to 
access/view the eServed documents.  eServed documents may be accessed from (1) the link provided in 
the eService email or (2) the User Menu in TurboCourt. 

1. To access eServed documents from the eService email, select the link in the body of the email 

 

a. The eService Confirmation page will open > Enter the email address that received the eService 
link > Select Submit 

 

b. The eServed Filing screen will display a list of the eServed documents > Select View > The 
document will open in a new tab/window 
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2. To access eServed documents from the User Menu, log in to AZTurboCourt and select eServed on 
Me from the User Menu > The eServed on Me Filings screen will display a list of eServed documents 
received within the past month, and if needed, the search criteria may be updated > To view the 
eServed documents, select View Documents 

 

a. The eServed Filing screen will display a list of the eServed documents > Select View > The 
document will open in a new tab/window 

 

https://turbocourt.com/go.jsp?act=actShowStateGlobal&tmstp=1636153004536&id=11542622

