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eFileAZ 
Retrieve eServed Documents 

When a case participant has been eServed with documents, an email will be received from 
noreply@courts.az.gov.  The email will provide basic case/filing information and hyperlinks to 
access/view the eServed documents.  To access/view the eServed documents, the case participant 
must be signed into eFileAZ BEFORE selecting a document hyperlink.  If the case participant does not 
have an eFileAZ user account, then a user account must be created/registered. 

1. Access the eService Email 

 

a. E-service Recipients: Name and Email Address for each case participant that was eServed 

b. Filing Information: Filing Number, Filing Date/Time, Filer, Court, Case Number, Case Title  

c. Documents: a list of all documents within the submission 

i. Access/view each document by selecting the document hyperlinks that appear in the Title 
column 

A. Before selecting a document hyperlink, log in to eFileAZ using the default web browser 
for the computer or mobile device being used 

1. If the default web browser is NOT used, when a hyperlink to a document is selected, 
the document will NOT be displayed, and the user will be advised that they must be 
signed in 

2. The default web browser is a modifiable device setting, which identifies the 
particular web browser that will be used when a hyperlink is selected 

3. Examples of Web Browsers: Microsoft Edge, Firefox, Safari 
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