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Agency Summary

Mission:

To provide Arizona citizens with an independent, accessible, and integrated 
judicial system that maintains a high degree of public trust and confidence; 
serves as an asset by dispensing justice, resolving human disputes, and 
conducting its administrative functions in a fair, equitable, and just manner; 
and operates efficiently and expeditiously.

Description:

The Arizona Judicial Branch is an integrated, decentralized judicial system 
implementing its constitutional and statutory responsibilities throughout all 
levels of government - State, county, and city. The Judicial Branch consists 
of the Supreme Court, Court of Appeals, Superior Court, and limited 
jurisdiction (municipal and justice of peace) courts. The Arizona Constitution 
provides that the administrative supervision over all courts rests with the 
Chief Justice of the Supreme Court. The Administrative Office of the Courts 
is charged with assisting the Chief Justice in discharging his or her 
administrative duties. The Arizona Judicial Council, created in 1990, assists 
the Supreme Court and the Chief Justice in developing and implementing 
policies and procedures designed to accomplish the integration of the court 
system pursuant to the Court's constitutional mandate.

(602) 452-3307

JUDICIAL SYSTEM
Hon. Robert Brutinel, Chief Justice

See Individual Programs

COU 0.0

Kevin Kluge, Division Director
(602) 452-3395

Plan Contact:

Agency Summary:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

($ Thousands)

Program

5,701.9 5,899.6 5,996.0ADJUDICATION
13,341.1 13,738.9 14,399.8ADMINISTRATIVE 

SUPERVISION (COURTS 
AND AOC SUPPORT)



2,929.8 3,788.8 3,788.8REGULATORY ACTIVITIES
50,479.0 51,300.2 53,002.5COURT ASSISTANCE
8,027.4 8,301.4 9,062.2FAMILY SERVICES

541.0 553.0 562.6JUDICIAL NOMINATIONS 
AND PERFORMANCE 
REVIEW



521.1 537.7 549.2COMMISSION ON 
JUDICIAL CONDUCT



17,858.4 24,215.5 24,221.2JUDICIAL COMPENSATION
37,454.2 38,591.2 40,823.3ADULT PROBATION 

SERVICES


40,027.8 45,460.4 46,904.7JUVENILE PROBATION 
SERVICES



11,541.7 11,895.5 12,338.0COURT OF APPEALS 
DIVISION I



5,167.7 5,284.1 5,361.3COURT OF APPEALS 
DIVISION II



1,251.5 1,248.1 1,295.0ADULT AND JUVENILE 
DRUG COURT



218,304.6194,842.6 210,814.4Agency Total:

Funding and FTE 
Summary:

129,560.7 136,773.2 145,798.5

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

32,041.7 43,090.3 41,555.2Other Appropriated Funds

33,240.2 30,950.9 30,950.9Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

194,842.6 210,814.4 218,304.6Program total

(Thousands)

861.4 860.4 863.4FTE Positions

Program Summary

Mission:

To dispense justice in a fair and equitable manner and to provide judicial 
and administrative supervision over the Arizona Judicial Department as 
mandated by Arizona law and the Constitution.

Description:

The Supreme Court may choose to review decisions of the intermediate 
appellate courts when a petition for review is filed; hears direct criminal 
appeals in cases with a death sentence imposed; hears direct appeals in 
election cases; may accept direct special actions brought in the Supreme 
Court against state officials; regulates activities of the State Bar of Arizona 
and oversees admission of new attorneys to the practice of law; reviews 
charges of misconduct against attorneys, and has authority to suspend or 
disbar an attorney; serves as the final decision-making body when 
disciplinary recommendations are filed against Arizona judges by the 
Commission on Judicial Conduct; adopts rules of procedures for all courts of 
the state; provides administrative supervision over all courts of the state; 
and chairs the Commissions on Appellate and Trial Court Appointments.

 Administrative Services   (602) 452-3395   

ADJUDICATION
Kevin Kluge, Division Director

AZ Constitution, Article VI, Section 2; A.R.S. § 12-101

COU 1.0

Funding and FTE 
Summary:

5,701.9 5,891.7 5,988.1

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 7.9 7.9Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

5,701.9 5,899.6 5,996.0Program total

(Thousands)

48.0 48.0 48.0FTE Positions

To provide fair and expeditious determination of cases.  
(Supreme Court activity is difficult to predict; estimates are 
based on FY 2017 activity level)

1Goal

1 To provide fair and expeditious determination of cases.Objective: FY2020:
To provide fair and expeditious determination of cases. (Supreme Court 
activity is difficult to predict; estimates are based on FY 2018 activity level)

FY2021:

To provide fair and expeditious determination of cases. (Supreme Court 
activity is difficult to predict; estimates are based on FY 2018 activity level)

FY2022:

Date Printed: 9/1/2020 8:49:35 AM OSPB AZIPS All dollars are presented in thousands (not FTE). 665
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FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

1,700All cases on file (in thousands) 1,700 1,700
LJ stats excluding non-criminal ordinancesExplanation:

1,244All cases terminated (in thousands) 1,200 1,200
LJ stats excluding non-criminal ordinancesExplanation:

456Cases pending (in thousands) 500 500
Cases pending are as of 6/30Explanation:

1,106New case filings 1,100 1,100
Explanation:

82State Bar matters on file 80 80
Explanation:

89State Bar matters terminated 90 90
Explanation:

2,485State Bar activity reports 2,500 2,500
Explanation:

21All other cases on file 20 20
Explanation:

10All other cases terminated 10 10
Explanation:

Program Summary

Mission:

To assist the Chief Justice in carrying out the constitutionally prescribed 
responsibility for providing administrative supervision over the integrated 
Arizona court system and to support the Chief Justice and the Supreme 
Court in providing quality administrative leadership and assistance to 
Arizona's courts.

Description:

Court Administration is responsible, through nine operating divisions and 
the Office of the Administrative Director, for providing administrative 
support to the Chief Justice and Supreme Court; for liaison activities with 
executive and legislative branch agencies and other judicial departments; 
for coordinating strategic projects that have potential to change the way 
courts do business; and, for providing internal and external administrative 
support for the judicial department. The divisions are Administrative 
Services; Adult Services; Certification and Licensing; Court Services; 
Dependent Children's Services; Education Services; Human Resources; 
Information Technology; and Juvenile Justice Services. Court Administration 
is also responsible for facilities management and security for the Arizona 
Courts Building.

*Funding in FY 16 and FY 17 include funding from the Appropriation SLI for
Probation Operations and Probation Centralized Services.

 Administrative Office of the Courts   (602) 452-3307   

ADMINISTRATIVE SUPERVISION (COURTS AND AOC SUPPORT)
Dave Byers, Administrative Director

AZ Constitution, Article VI, Sections 3, 7

COU 2.0

Funding and FTE 
Summary:

13,341.1 13,738.9 14,399.8

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

13,341.1 13,738.9 14,399.8Program total

(Thousands)

110.4 110.7 110.7FTE Positions

To identify operational and administrative problems and 
recommend solutions and to uphold the integrity and 
independence of the judiciary.

1Goal

1 To identify operational and administrative problems and recommend 
solutions and to uphold the integrity and independence of the judiciary.

Objective: FY2020:

To identify operational and administrative problems and recommend 
solutions and to uphold the integrity and independence of the judiciary.

FY2021:

To identify operational and administrative problems and recommend 
solutions and to uphold the integrity and independence of the judiciary.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

15Operational reviews completed 20 20
Explanation:

165Average days to complete an 
operational review report

160 160

Explanation:
5Average reviews per specialist 7 7

Explanation:

To ensure that automation services are provided that 
support statewide programs and systems.

2Goal

1 To ensure that automation services are provided that support statewide 
programs and systems.

Objective: FY2020:

To ensure that automation services are provided that support statewide 
programs and systems.

FY2021:

To ensure that automation services are provided that support statewide 
programs and systems.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

9,435Internal and external users 
connected to the Arizona Judicial 
Information Network

9,350 9,300

Explanation:
955Infrastructure cost per user (dollars) 955 975

Explanation:
99.9Uptime of network availability during 

normal operating hours (percentage)
99.9 99.9

Explanation:
99.96Uptime of systems availability during 

normal operating hours (percentage)
99.98 99.98

Explanation:
100% of courts with automated 

accounting and case management 
systems

100 100

Explanation:
97% of courts using COT approved 

and/or standard case management 
systems

97 97

Explanation:
100% of users with AJIN access 

(percentage)
100 100

Explanation:

To provide accurate, prompt and professional responses to 
questions or problems concerning court operations, 
procedures and/or other technological issues received by 
the AOC Support Center.

3Goal

1 To provide accurate, prompt and professional responses to questions or 
problems concerning court operations, procedures and/or other 
technological issues received by the AOC Support Center.

Objective: FY2020:

To provide accurate, prompt and professional responses to questions or 
problems concerning court operations, procedures and/or other 
technological issues received by the AOC Support Center.

FY2021:

To provide accurate, prompt and professional responses to questions or 
problems concerning court operations, procedures and/or other 
technological issues received by the AOC Support Center.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

70,000Total Number of Questions/Issues 
Received

70,000 70,000

Explanation:
33Number of Questions/Issues 

Received - Urgent Priority
40 40

Explanation:
82Percent of Questions/Issues Resolved 

Within 1 Business Day - Urgent 
Priority

90 90

Explanation:
172Number of Questions/Issues 

Received - High Priority
250 250

Explanation:
88Percent of Questions/Issues Resolved 

Within 2 Business Days - High Priority
85 85

Explanation:
6,015Number of Questions/Issues 

Received - Medium Priority
7,000 7,000

Explanation:
93Percent of Questions/Issues Resolved 

Within 3 Business Days - Medium 
Priority

90 90

Explanation:

Date Printed: 9/1/2020 8:49:36 AM OSPB AZIPS All dollars are presented in thousands (not FTE). 666



2020 - 2022 ARIZONA MASTER LIST OF STATE GOVERNMENT PROGRAMS

Program Summary

Mission:

To train, certify and monitor regulatory activities placed under the oversight 
of the Arizona Supreme Court.

Description:

The program is responsible for oversight of certification, testing, training, 
compliance and discipline of regulatory programs under the jurisdiction of 
the Arizona Supreme Court.

 Certification & Licensing   (602) 452-3362   

REGULATORY ACTIVITIES
Mark Wilson, Division Director

A.R.S. §§ 32-4001; 28-3391 to 28-3399; 14-5651; 8-134

COU 3.0

This Program Contains the following Subprograms:

 Court Reporters
 Confidential Intermediary
 Private Fiduciary
 Defensive Driving School Regulation

Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

869.6 1,242.7 1,242.7Other Appropriated Funds

2,060.2 2,546.1 2,546.1Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

2,929.8 3,788.8 3,788.8Program total

(Thousands)

34.1 34.1 34.1FTE Positions

Subprogram Summary

Mission:

To certify individuals in the state who engage in the stenographic or voice 
writing reporting of proceedings in any Court and who take depositions for 
use in any Arizona court.

Description:

A.R.S. Title 32, Chapter 40, requires individuals who engage in stenographic 
or voice writing reporting of proceedings for use in any court in this state be 
certified by the Board of Certified Reporters. The Board administers 
examinations for the certification of reporters and recommends to the 
Arizona Supreme Court rules to implement and enforce the provisions of the 
law. The Board also has authority to investigate alleged violations of 
certified reporters and to take appropriate disciplinary action. The program 
began during FY 2000; effective January 1, 2007, voice writer reporters 
must be certified, in addition to stenographic reporters.

*Funding includes Regulatory Activities from all non appropriated funds in
addition to certified reporter.

 Certification & Licensing   (602) 452-3362   

COURT REPORTERS
Mark Wilson, Division Director

A.R.S. §§ 32-4001 et. seq.

COU 3.1

Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

2,060.2 2,546.1 2,546.1Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

2,060.2 2,546.1 2,546.1Program total

(Thousands)

20.2 20.2 20.2FTE Positions

To promptly process and review certification applications 
and reports for issuance, renewal or denial of certification

1Goal

1 To promptly process and review certification applications and reports for 
issuance, renewal or denial of certification

Objective: FY2020:

To promptly process and review certification applications and reports for 
issuance, renewal or denial of certification

FY2021:

To promptly process and review certification applications and reports for 
issuance, renewal or denial of certification

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

391Applications received (new and 
renewal)

15 391

Explanation:
325Certifications granted 15 325

Explanation:
1Certifications denied 1 1

Explanation:
60Average number of days from receipt 

of application to decision regarding 
certification

60 60

Explanation:
378Number of certified reporters (end of 

year)
375 375

Explanation:

To investigate and process complaints against certified court 
reporters to ensure compliance with Arizona law and 
administrative orders and rules adopted by the Arizona 
Supreme Court.

2Goal

1 To investigate and process complaints against certified court reporters to 
ensure compliance with Arizona law and administrative orders and rules 
adopted by the Arizona Supreme Court.

Objective: FY2020:

To investigate and process complaints against certified court reporters to 
ensure compliance with Arizona law and administrative orders and rules 
adopted by the Arizona Supreme Court.

FY2021:

To investigate and process complaints against certified court reporters to 
ensure compliance with Arizona law and administrative orders and rules 
adopted by the Arizona Supreme Court.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

2Complaints received 5 5
Explanation:

2Complaints closed 5 5
Explanation:

1Disciplinary action 3 3
Explanation:

225Average number of days from receipt 
of complaint to resolution by 
dismissal or disciplinary action

300 300

Explanation:
100Complaint closure rate (percent) 100 100

Explanation:
100Percent of cases closed within 22 

month standard
100 100

Explanation:

Subprogram Summary

Mission:

 Certification & Licensing   (602) 452-3362   

CONFIDENTIAL INTERMEDIARY
Mark Wilson, Division Director

A.R.S. § 8-134

COU 3.2
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To train, certify and monitor Confidential Intermediaries to facilitate contact 
between adoptees or adoptive parents and birth parents and biological 
siblings while protecting court and agency records and anonymity of those 
who desire it.

Description:

The Board certifies Confidential Intermediaries (CIs), as specified by the 
court, to act as a liaison between an adoptive parent, guardian or an 
adoptee or a birth parent or birth sibling in establishing contact. The CI has 
statutory authority to access confidential court and agency adoption records 
to facilitate the search. The program facilitates voluntary contact, while 
protecting the confidentiality of those who desire their adoption records to 
remain sealed. The Arizona Supreme Court has adopted rules and 
procedures to implement and operate the program, and established fees, 
training, and standards of conduct for CIs with appropriate disciplinary 
action as necessary. Effective January 1, 2008, CIs have the statutory 
authority to facilitate contact between siblings who have been separated as 
the result of dependency/foster care.
Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

110.8 190.8 190.8Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

110.8 190.8 190.8Program total

(Thousands)

2.5 2.5 2.5FTE Positions

To promptly process and review applications for initial 
certification.

1Goal

1 To promptly process and review applications for initial certification.Objective: FY2020:
To promptly process and review applications for initial certification.FY2021:
To promptly process and review applications for initial certification.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

4Number of applicants for certification 6 6
Explanation:

0Average number of days from receipt 
of complete application requirements 
to decision regarding certification

90 90

Explanation:
0Number of individuals granted 

certification
6 6

Explanation:
0Number of individuals denied 

certification
 0 0

Explanation:
31CIs certified (end of year) 35 35

Explanation:

To promptly process and review applications for biennial 
renewal of certification.  Pursuant to ACJA 7-203, 
confidential intermediaries renew every other year, in 
October, of the even-numbered year.

2Goal

1 To promptly process and review applications for biennial renewal of 
certification.

Objective: FY2020:

To promptly process and review applications for biennial renewal of 
certification.

FY2021:

To promptly process and review applications for biennial renewal of 
certification.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

NANumber of applications received 35 NA
Explanation:

NANumber of individuals granted 
recertification

21 NA

Explanation:
NANumber of individuals denied 

recertification
 0 NA

Explanation:
NANumber of days from submission of 

complete renewal application to 
decision regarding renewal

90 NA

Explanation:

To provide initial training to individuals eligible for 
certification and renewal training for certified CIs.

3Goal

1 To provide initial training to individuals eligible for certification and renewal 
training for certified CIs.

Objective: FY2020:

To provide initial training to individuals eligible for certification and renewal 
training for certified CIs.

FY2021:

To provide initial training to individuals eligible for certification and renewal 
training for certified CIs.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

2Number of individuals receiving initial 
training

10 10

Explanation:

To assist CIs to provide high quality service.4Goal
1 To assist CIs to provide high quality service.Objective: FY2020:

To assist CIs to provide high quality service.FY2021:
To assist CIs to provide high quality service.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

6Cases closed 6 6
As of 1/1/08, CI's no longer required to get permission to open a caseExplanation:

To investigate and process complaints against certified 
confidential intermediaries to ensure compliance with 
Arizona law and administrative orders and rules adopted by 
the Arizona Supreme Court.

5Goal

1 To investigate and process complaints against certified confidential 
intermediaries to ensure compliance with Arizona law and administrative 
orders and rules adopted by the Arizona Supreme Court.

Objective: FY2020:

To investigate and process complaints against certified confidential 
intermediaries to ensure compliance with Arizona law and administrative 
orders and rules adopted by the Arizona Supreme Court.

FY2021:

To investigate and process complaints against certified confidential 
intermediaries to ensure compliance with Arizona law and administrative 
orders and rules adopted by the Arizona Supreme Court.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

0Complaints received 1 1
Explanation:

0Complaints closed 1 1
Explanation:

0Disciplinary action  0 0
Explanation:

NANumber of days from receipt of 
complaint to resolution by dismissal 
or disciplinary action

120 120

No complaints received in FY19Explanation:
NAComplaint case closure rate (percent) 100 100

No complaints received in FY19 of FY20Explanation:
NAPercent of cases closed within 

standard of 22 months
100 100

No complaints received in FY19 of FY20Explanation:

Subprogram Summary

Mission:

To certify, audit and discipline licensed fiduciaries and fiduciary businesses 
who are court appointed to serve as guardians for incapacitated persons, 
conservators for persons in need of protection and personal representatives 
for decedent estates.

Description:

A.R.S. § 14-5651 requires persons, who serve for a fee and are unrelated to 
a person or not nominated by will, and are appointed by the Superior Court, 
to belicensed by the Arizona Supreme Court. The program licenses 
individuals who meet the statutory requirements and serve by court 
appointment as guardians, conservators, and personal representatives. The 
program develops and enforces the rules and policies necessary to 
implement A.R.S. § 14-5651. The program provides initial and renewal 
licensure for public and private fiduciaries. The program investigates alleged 

 Certification & Licensing   (602) 452-3362   

PRIVATE FIDUCIARY
Mark Wilson, Division Director

A.R.S. § 14-5651

COU 3.3

Date Printed: 9/1/2020 8:49:37 AM OSPB AZIPS All dollars are presented in thousands (not FTE). 668



2020 - 2022 ARIZONA MASTER LIST OF STATE GOVERNMENT PROGRAMS

misconduct by fiduciaries and takes appropriate disciplinary action as 
necessary. The program conducts random compliance audits of licensed 
fiduciaries.
Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

201.0 318.6 318.6Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

201.0 318.6 318.6Program total

(Thousands)

3.7 3.7 3.7FTE Positions

To promptly process and review licensure applications and 
reports for issuance or denial of initial licensure.

1Goal

1 To promptly process and review licensure applications and reports for 
issuance or denial of initial licensure.

Objective: FY2020:

To promptly process and review licensure applications and reports for 
issuance or denial of initial licensure.

FY2021:

To promptly process and review licensure applications and reports for 
issuance or denial of initial licensure.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

31Number of applications received 30 30
Explanation:

18Number of individuals licensed 25 25
Explanation:

1Number of applications denied 1 1
Explanation:

90Number of days from receipt of 
complete application requirements to 
decision regarding licensure

60 60

Explanation:
348Number of fiduciaries licensed at end 

of year
275 275

Explanation:

To promptly process and review applications for biennial 
renewal of certification.

*Fiduciaries renew licensure every other year, in the even
numbered year. Therefore, there is no renewal in FY15 or
FY17.

2Goal

1 To promptly process and review applications for biennial renewal of 
certification.

Objective: FY2020:

To promptly process and review applications for biennial renewal of 
certification.

FY2021:

To promptly process and review applications for biennial renewal of 
certification.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

345Number of applications received NA 345
Explanation:

27Number of individuals granted 
recertification

318 0

Explanation:
0Number of applications denied 

recertification
0 0

Explanation:
NANumber of days from submission of 

complete renewal application to 
decision regarding renewal

120 NA

Explanation:

To receive complaints, conduct impartial investigations and 
take appropriate action, ranging from dismissal of complaint 
to license revocation, in accordance with Arizona Revised 
Statutes and the code of conduct, administrative rules and 
orders adopted by the Arizona Supreme Court.

3Goal

1 To receive complaints, conduct impartial investigations and take appropriate 
action, ranging from dismissal of complaint to license revocation, in 
accordance with Arizona Revised Statutes and the code of conduct, 
administrative rules and orders adopted by the Arizona Supreme Court.

Objective: FY2020:

To receive complaints, conduct impartial investigations and take appropriate 
action, ranging from dismissal of complaint to license revocation, in 
accordance with Arizona Revised Statutes and the code of conduct, 
administrative rules and orders adopted by the Arizona Supreme Court.

FY2021:

To receive complaints, conduct impartial investigations and take appropriate 
action, ranging from dismissal of complaint to license revocation, in 
accordance with Arizona Revised Statutes and the code of conduct, 
administrative rules and orders adopted by the Arizona Supreme Court.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

19Number of complaints received 20 20
Explanation:

27Number of complaints closed 20 20
Explanation:

8Number of disciplinary actions 5 5
Explanation:

524Number of days from receipt of 
complaint to resolution by dismissal 
or disciplinary action

275 275

Explanation:
142Complaint case closure rate (percent) 100 100

Explanation:
67Percent of complaints resolved within 

22 month standard
100 100

Explanation:

To conduct audits of licensed fiduciaries and their 
businesses to insure compliance with statutes, 
administrative code sections and court orders.

4Goal

1 To conduct audits of licensed fiduciaries and their businesses to insure 
compliance with statutes, administrative code sections and court orders.

Objective: FY2020:

To conduct audits of licensed fiduciaries and their businesses to insure 
compliance with statutes, administrative code sections and court orders.

FY2021:

To conduct audits of licensed fiduciaries and their businesses to insure 
compliance with statutes, administrative code sections and court orders.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

0Number of notice of engagement 
letters

10 10

Explanation:
1Fieldwork completed 10 10

Explanation:
0Corrective Action Plans in Place 2 2

Explanation:
0Number of final reports completed 10 10

Explanation:

Subprogram Summary

Mission:

To train, certify and monitor the use of defensive driving schools and 
defensive driving instructors by the Arizona courts.

Description:

The program certifies and monitors defensive driving schools and 
instructors that may be used by the Arizona courts for diversion of traffic 
offenses and provides information to courts on the operation of the 
program. A statewide database is maintained to record defensive driving 
course completion and to verify eligibility for participation in the diversion 
program.

 Certification & Licensing   (602) 452-3362   

DEFENSIVE DRIVING SCHOOL REGULATION
Mark Wilson, Division Director

A.R.S. §§ 28-3391 to 28-3399

COU 3.4

Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

557.8 733.3 733.3Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

557.8 733.3 733.3Program total

(Thousands)

7.7 7.7 7.7FTE Positions

To ensure defensive driving schools and instructors meet 
established standards for administrative and educational 

1Goal
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quality.
1 To ensure defensive driving schools and instructors meet established 

standards for administrative and educational quality.
Objective: FY2020:

To ensure defensive driving schools and instructors meet established 
standards for administrative and educational quality.

FY2021:

To ensure defensive driving schools and instructors meet established 
standards for administrative and educational quality.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

0Operational reviews of schools 
completed

 50 0

Explanation:
0Percent of instructors rated that are 

in compliance with Arizona Code of 
Judicial Administration (ACJA 7-205) 
and Statutes.

95 0

Explanation:
0Instructors monitored 50 0

Explanation:

To ensure the statewide database provides accurate and 
timely information for eligibility and fee payment verification.

2Goal

1 To ensure the statewide database provides accurate and timely information 
for eligibility and fee payment verification.

Objective: FY2020:

To ensure the statewide database provides accurate and timely information 
for eligibility and fee payment verification.

FY2021:

To ensure the statewide database provides accurate and timely information 
for eligibility and fee payment verification.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

1Average days to complete error 
change requests from schools

1 1

Explanation:
99Percent of student completions 

reported by schools on time
99 99

Explanation:
160Court information change requests 

processed
400 400

Explanation:

To provide continuing training opportunities for instructors 
to improve the quality of the defensive driving classes.

3Goal

1 To provide continuing training opportunities for instructors to improve the 
quality of the defensive driving classes.

Objective: FY2020:

To provide continuing training opportunities for instructors to improve the 
quality of the defensive driving classes.

FY2021:

To provide continuing training opportunities for instructors to improve the 
quality of the defensive driving classes.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

90Current instructors receiving ongoing 
training

120 120

Explanation:
99Percent of instructors indicating 

training programs are responsive to 
their needs

99 99

Explanation:

To ensure reporting procedures are established and 
followed for courts and schools to verify accurate fee 
payment, reporting and processing of defensive driving 
program traffic dismissals.

4Goal

1 To ensure reporting procedures are established and followed for courts and 
schools to verify accurate fee payment, reporting and processing of 
defensive driving program traffic dismissals.

Objective: FY2020:

To ensure reporting procedures are established and followed for courts and 
schools to verify accurate fee payment, reporting and processing of 
defensive driving program traffic dismissals.

FY2021:

To ensure reporting procedures are established and followed for courts and 
schools to verify accurate fee payment, reporting and processing of 
defensive driving program traffic dismissals.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

99Percent of bi-monthly school 
reports/fee payments reconciled 
monthly

99 99

Explanation:

To investigate and process complaints against certified 
defensive driving schools and instructors to ensure 
compliance with Arizona law and administrative orders and 
rules adopted by the Arizona Supreme Court.

5Goal

1 To investigate and process complaints against certified defensive driving 
schools and instructors to ensure compliance with Arizona law and 
administrative orders and rules adopted by the Arizona Supreme Court.

Objective: FY2020:

To investigate and process complaints against certified defensive driving 
schools and instructors to ensure compliance with Arizona law and 
administrative orders and rules adopted by the Arizona Supreme Court.

FY2021:

To investigate and process complaints against certified defensive driving 
schools and instructors to ensure compliance with Arizona law and 
administrative orders and rules adopted by the Arizona Supreme Court.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

36Complaints received 10 10
Explanation:

38Complaints closed 10 10
Explanation:

95Complaint case clearance rate 
(percent)

100 100

Explanation:
14Disciplinary actions 5 5

Explanation:
325Average number of days from receipt 

of complaint to closure
180 180

Explanation:
100Percentage of complaint cases closed 

within 22 month standard
100 100

Explanation:

To promptly process and review applications for certification.6Goal
1 To promptly process and review applications for certification.Objective: FY2020:

To promptly process and review applications for certification.FY2021:
To promptly process and review applications for certification.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

0Applications received 3 0
Explanation:

NACertifications granted 3 NA
Explanation:

NACertifications denied 0 NA
Explanation:

NAAverage number of days from receipt 
of complete application to decision 
regarding certification (Instructors)

60 NA

Explanation:
199Number of certified schools (end of 

year)
217 217

Explanation:

Program Summary

Mission:

To aid Arizona courts in protecting children, families, and communities while 
providing swift, fair access to justice.

Description:

Various divisions within the Administrative Office of the Courts provide 
support throughout the Arizona Judicial Department by administering and 
monitoring various statutorily created funds and Arizona Supreme Court 
established programs to assist in the improvement of Arizona court 
processes.

*Funding in FY 16 and FY 17 include General Fund funding for Automation.

(602) 452-3395

COURT ASSISTANCE
Kevin Kluge, Division Director

See Individual Programs

COU 4.0
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This Program Contains the following Subprograms:

 Judicial Education
 Domestic Relations
 State Grand Jury
 Post Conviction Relief
 Judicial Assistance
 State Aid to the Courts
 Judicial Collection Enhancement
 Defensive Driving
 Drug Enforcement
 Alternative Dispute Regulation
 Case Processing Assistance

Funding and FTE 
Summary:

4,718.2 4,830.7 7,533.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

19,283.8 25,283.1 24,283.1Other Appropriated Funds

26,477.0 21,186.4 21,186.4Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

50,479.0 51,300.2 53,002.5Program total

(Thousands)

243.4 243.0 245.0FTE Positions

Subprogram Summary

Mission:

To improve the service the judiciary provides to the public and internal 
customers by increasing the expertise, skills and abilities of all judicial 
personnel through a comprehensive, relevant, accessible and high-quality 
system of judicial education.

Description:

In support of the division's mission, staff have an obligation to provide 
mandated training for certain categories of court personnel. This includes 
orientation for new limited and general jurisdiction judges; a certification 
academy and testing component for new probation officers; and offerings in 
required programs for judicial staff, including programs on the court 
system, communication skills, dealing with the public and current issues in 
the court. In these and other programs, the division strives to involve 
individuals in the court system in the planning and implementation of 
programs for their respective positions; to fairly provide programs for all 
categories of judicial personnel; and to utilize a variety of delivery 
mechanisms to assure the availability of programs for individuals of all job 
categories and geographic locations.

This program supports and maintains a statewide system of judicial 
education and manages oversight of personnel compliance with judicial 
education standards; maintains, staffs and facilitates a comprehensive 
system of curriculum and program development committees; maintains a 
statewide system of local training coordinators to sponsor and monitor local 
training; conducts and/or facilitates curriculum, program and faculty 
development programs/processes for statewide judicial education; 
coordinates and produces conferences, workshops, seminars, videos and 
broadcasts for judges and non-judge staff; and implements directives of the 
Committee on Judicial Education and Training and its subcommittees: the 
Judicial College of Arizona, the Committee on Probation Education, and the 
Judicial Staff Education Committee and the Court Leadership Institute of 
Arizona.

 Education Services   (602) 452-3000   

JUDICIAL EDUCATION
Jeffrey Schrade, Division Director

ACJA 1-302, 1-108

COU 4.1

Funding and FTE 
Summary:

109.3 109.3 109.3

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

109.3 109.3 109.3Program total

(Thousands)

1.1 1.1 1.1FTE Positions

To provide continuing education to all members of the 
judiciary.

1Goal

1 To provide continuing education to all members of the judiciary.Objective: FY2020:
To provide continuing education to all members of the judiciary.FY2021:
To provide continuing education to all members of the judiciary.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

207Number of sessions offered to judges 
(limited, general and appellate 
jurisdictions)

255 280

Explanation:
765Number of sessions offered to 

probation, detention and surveillance 
officers

750 750

Explanation:
347Number of sessions offered to judicial 

staff
300 270

Explanation:
412Number of judges participating in 

Education Services Division 
sponsored programs

1,000 1,000

These are duplicated counts of judges, probation staff and judicial 
staff.

Explanation:

1,037Number of probation, detention and 
surveillance officers participating 
Education Services Division 
sponsored programs

1,100 1,100

Probation participant numbers jumped significantly due to addition of 
Defensive Tactics, Firearms Training, Officer Safety Train the Trainer, 
and Faculty Skill Development for Officer Safety Instructors statewide.

Explanation:

1,950Number of judicial staff participating 
in Education Services Division 
sponsored programs

1,000 1,000

Explanation:

To assure a comprehensive system of judicial education for 
all categories of personnel

2Goal

1 To assure a comprehensive system of judicial education for all categories of 
personnel

Objective: FY2020:

To assure a comprehensive system of judicial education for all categories of 
personnel

FY2021:

To assure a comprehensive system of judicial education for all categories of 
personnel

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

321Number of educational hours offered 
to judges (limited general and 
appellate jurisdictions)

500 500

Explanation:
1,074Number of educational hours offered 

to probation, detention and 
surveillance officers

1,900 1,800

Explanation:
593Number of educational hours offered 

to judicial staff
500 550

Explanation:
100Percent of judges in compliance with 

annual continuing education mandate
100 100

Explanation:
99Percent of probation, detention and 

surveillance officers in compliance 
with annual continuing education 
mandate

100 100

Explanation:
99Percent of judicial staff in compliance 

with annual continuing education 
mandate

100 100

Explanation:

To assure appropriate use of available resources to support3Goal
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a comprehensive system of judicial education
1 To assure appropriate use of available resources to support a comprehensive 

system of judicial education
Objective: FY2020:

To assure appropriate use of available resources to support a comprehensive 
system of judicial education

FY2021:

To assure appropriate use of available resources to support a comprehensive 
system of judicial education

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

290Number of faculty used to train 
judges

350 345

Explanation:
449Number of faculty used to train 

probation, detention and surveillance 
officers

500 500

Explanation:
352Number of faculty used to train 

judicial staff
300 290

Explanation:
1Percent of total faculty used paid for 

services to train judges
10 5

Explanation:
2Percent of total faculty used paid for 

services to train probation, detention 
and surveillance officers

10 5

Explanation:
1Percent of total faculty used paid for 

services to train judicial staff
10 5

Explanation:
9Cost per participant hours from total 

budget to train judges
20 15

Explanation:
10Cost per participant hours from total 

budget to train probation, detention 
and surveillance officers

15 10

Explanation:
7Cost per participant hours from total 

budget to train judicial staff
15 5

Explanation:

To assure the accessibility of judicial education programs 
through various delivery mechanisms, including 
seminars/workshops, conferences, residential programs, 
broadcasts, computer-based and other distance learning 
formats

4Goal

1 To assure the accessibility of judicial education programs through various 
delivery mechanisms, including seminars/workshops, conferences, residential 
programs, broadcasts, computer-based and other distance learning formats

Objective: FY2020:

To assure the accessibility of judicial education programs through various 
delivery mechanisms, including seminars/workshops, conferences, residential 
programs, broadcasts, computer-based and other distance learning formats

FY2021:

To assure the accessibility of judicial education programs through various 
delivery mechanisms, including seminars/workshops, conferences, residential 
programs, broadcasts, computer-based and other distance learning formats

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

31Total number of seminars/workshops 30 50
Explanation:

4Total number of conferences 5 5
Explanation:

48Total number of residential programs 35 40
Explanation:

48Total number of broadcasts 25 20
Explanation:

21,416Total number of computer based 
programs

25,000 15,000

Explanation:
31,413Total number of publications 90,000 80,000

Explanation:
31,413Total number of WENDELL website 

"hits"
90,000 88,000

Explanation:
1,716Total number of materials checked 

out of resource library
1,500 900

Explanation:

Subprogram Summary

Mission:

To provide leadership, coordination, and technical support for the 
development of family law and child support enforcement programs and 
policies and to improve the administration of justice in Arizona communities 
on issues of domestic violence.

Description:

This program coordinates and supports the activities of Supreme Court 
committees/commissions/subcommittees/workgroups established to 
evaluate best practices in the areas of family law and child support; to 
identify possible changes in court rules or business practices; and, to make 
recommendations amied at facilitating access and efficient processing of 
family law cases.  In addition, this program provides staff support for the 
Committee on the Impact of Domestic Violence and the Courts and the 
Family Law Improvement Committee, established by Administrative Order of 
the Supreme Court.

 Court Services   (602) 452-3364   

DOMESTIC RELATIONS
Theresa Barrett, Program Manager

A.R.S. § 25-323.01

COU 4.2

Funding and FTE 
Summary:

640.5 661.6 673.7

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

640.5 661.6 673.7Program total

(Thousands)

5.4 5.7 5.7FTE Positions

To provide timely and effective administrative and technical 
support to domestic relations education on children's issues 
program administrators, to review standards and evaluate 
statewide domestic relations education on children's issues 
programs in accordance with statute and Supreme Court 
administrative order.

1Goal

1 To provide timely and effective administrative and technical support to 
domestic relations education on children's issues program administrators, to 
review standards and evaluate statewide domestic relations education on 
children's issues programs in accordance with statute and Supreme Court 
administrative order.

Objective: FY2020:

To provide timely and effective administrative and technical support to 
domestic relations education on children's issues program administrators, to 
review standards and evaluate statewide domestic relations education on 
children's issues programs in accordance with statute and Supreme Court 
administrative order.

FY2021:

To provide timely and effective administrative and technical support to 
domestic relations education on children's issues program administrators, to 
review standards and evaluate statewide domestic relations education on 
children's issues programs in accordance with statute and Supreme Court 
administrative order.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

93Percentage of annual reports 
received and analyzed from prior 
fiscal year.

100 100

Explanation:
0Number of alternative format 

programs reviewed.
1 0

Explanation:

To provide timely, effective administrative and technical 
support to all judges and court personnel and the 
Committee on the Impact of Domestic Violence and the 
Courts.

2Goal

1 To provide timely, effective administrative and technical support to all judges 
and court personnel and the Committee on the Impact of Domestic Violence 
and the Courts.

Objective: FY2020:

To provide timely, effective administrative and technical support to all judges 
and court personnel and the Committee on the Impact of Domestic Violence 
and the Courts.

FY2021:
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To provide timely, effective administrative and technical support to all judges 
and court personnel and the Committee on the Impact of Domestic Violence 
and the Courts.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

88Percent of time minutes were 
provided in 20 days & notice 48 
hours prior to meeting

100 100

Explanation:

To provide on site monitoring and assessment of state and 
local proceedings and services related to domestic violence 
issues.

3Goal

1 To provide on site monitoring and assessment of state and local proceedings 
and services related to domestic violence issues.

Objective: FY2020:

To provide on site monitoring and assessment of state and local proceedings 
and services related to domestic violence issues.

FY2021:

To provide on site monitoring and assessment of state and local proceedings 
and services related to domestic violence issues.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

924Monitoring and evaluation contacts 
made with state and local contacts to 
ensure proceedings and services 
follow statutes and court rules.

250 250

Explanation:

To maintain the competence of judicial officers in the 
appropriate determination and effective management of 
domestic violence cases.

4Goal

1 To maintain the competence of judicial officers in the appropriate 
determination and effective management of domestic violence cases.

Objective: FY2020:

To maintain the competence of judicial officers in the appropriate 
determination and effective management of domestic violence cases.

FY2021:

To maintain the competence of judicial officers in the appropriate 
determination and effective management of domestic violence cases.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of necessary annual updates 
done for the Bench Book for Orders 
of Protection and Injunctions Against 
Harassment in Domestic Violence 
Cases and related court policies

100 100

Explanation:
NAPercent of conducting at least one bi-

annual statewide training conference 
specifically devoted to domestic 
violence issues

100 100

Explanation:
650Appropriate judicial officers and court 

personnel educated in policies and 
procedures that help counties 
effectively address the needs of 
domestic violence victims

300 300

Explanation:

Subprogram Summary

Mission:

To provide for reimbursement of grand jury expenses as required by law.

Description:

The program provides the mechanism for reimbursement of the direct costs 
incurred by a county for impaneling a grand jury and the related costs 
associated with the grand jury's function and duties. Expenses that are 
reimbursed include juror fees, lodging, meals and mileage, attorneys, 
interpreters, investigators and expert witnesses appointed to a particular 
case and transcript preparation.

 Administrative Services   (602) 452-3395   

STATE GRAND JURY
Kevin Kluge, Division Director

A.R.S. § 21-428(B)

COU 4.3

Funding and FTE 
Summary:

97.9 97.9 97.9

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

575.1 810.6 810.6Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

673.0 908.5 908.5Program total

(Thousands)

0.1 0.1 0.1FTE Positions

To provide for reimbursement of valid grand jury expenses, 
in accordance with Constitutional mandates.

1Goal

1 To provide for reimbursement of valid grand jury expenses, in accordance 
with Constitutional mandates.

Objective: FY2020:

To provide for reimbursement of valid grand jury expenses, in accordance 
with Constitutional mandates.

FY2021:

To provide for reimbursement of valid grand jury expenses, in accordance 
with Constitutional mandates.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

3Claims processed 4 4
Explanation:

Subprogram Summary

Mission:

To provide reimbursement to counties for state-funded representation of 
indigent defendants in first-time capital post conviction relief proceedings.

Description:

Laws 1996, Chapter 7, 7th Special Session provides that all indigent 
prisoners under a capital sentence are entitled to the appointment of 
counsel to represent them in the state PCR proceeding and requires the 
Supreme Court to appoint this counsel after the mandate affirming the 
defendant's conviction and sentence is issued. This legislation establishes a 
flat fee of $7,500 to be paid to appointed counsel in a first state PCR 
proceeding unless the counsel is employed by a publicly funded office. The 
Supreme Court is required to reimburse the county, upon certification by 
the county that the amount is owed.

 Administrative Services   (602) 452-3395   

POST CONVICTION RELIEF
Kevin Kluge, Division Director

A.R.S. § 13-4041

COU 4.4

Funding and FTE 
Summary:

90.0 90.0 90.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

90.0 90.0 90.0Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To provide for reimbursement of valid post-conviction relief 
proceedings.

1Goal

1 To provide for reimbursement of valid post-conviction relief proceedings.Objective: FY2020:
To provide for reimbursement of valid post-conviction relief proceedings.FY2021:
To provide for reimbursement of valid post-conviction relief proceedings.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

20Claims processed 20 20
Explanation:
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Subprogram Summary

Mission:

To provide for reimbursement of judges pro tempore and retired judges 
called to serve in the superior and appellate courts of Arizona.

Description:

The program provides the funding mechanism for payment of salaries of 
judges pro tempore when serving in the Superior Court, payment of retired 
judges' differential pay, and payment of travel expenses.

 Administrative Services   (602) 452-3395   

JUDICIAL ASSISTANCE
Kevin Kluge, Division Director

AZ Const., Art. VI, Section 19, 20, A.R.S. §§ 12-143, 38-813

COU 4.5

To provide reimbursement as required for judges pro 
tempore and retired judges called to serve in the superior 
and appellate courts of the state. <=Funding for this 
program has been eliminated through budget cuts.

1Goal

1 To provide reimbursement as required for judges pro tempore and retired 
judges called to serve in the superior and appellate courts of the state.

Objective: FY2020:

To provide reimbursement as required for judges pro tempore and retired 
judges called to serve in the superior and appellate courts of the state.

FY2021:

To provide reimbursement as required for judges pro tempore and retired 
judges called to serve in the superior and appellate courts of the state.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

0Reimbursement provided  0 0
Explanation:

Subprogram Summary

Mission:

To improve the processing of criminal cases in the Arizona Superior Court 
and Justice Courts.

Description:

The Arizona Supreme Court is required to administer the monies in the 
State Aid to Courts Fund. In addition to administering the fund, this 
program distributes monies to the Superior Court, including the Clerk of 
Court, and the Justices Courts in each county based on a composite index 
formula using Superior Court felony filings and county population.

 Court Services   (602) 452-3337   

STATE AID TO THE COURTS
Cathy Clarich, Program Manager

A.R.S. § 12-102.02

COU 4.6

Funding and FTE 
Summary:

315.0 315.0 315.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

1,928.4 2,946.3 2,946.3Other Appropriated Funds

24,188.3 18,429.1 18,429.1Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

26,431.7 21,690.4 21,690.4Program total

(Thousands)

80.2 74.7 74.7FTE Positions

To reduce felony case processing delays to improve public 
protection and to provide swift, fair justice for victims and 
those accused of crimes.  (Target is to have 90% of all 
felony cases processed within 100 days.)

1Goal

1 To reduce felony case processing delays to improve public protection and to 
provide swift, fair justice for victims and those accused of crimes.

Objective: FY2020:

To reduce felony case processing delays to improve public protection and to 
provide swift, fair justice for victims and those accused of crimes.

FY2021:

To reduce felony case processing delays to improve public protection and to 
provide swift, fair justice for victims and those accused of crimes.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

40Percent of counties' criminal cases 
processed within 90 days (target is 
65%)

65 65

Explanation:
93Percent of counties conducting 

criminal case processing 
improvement projects

93 93

14 of 15 counties applied in FY19Explanation:

Subprogram Summary

Mission:

To improve, maintain, and enhance the ability of the courts to collect and 
manage monies assessed or received by the courts and to improve court 
automation projects likely to improve case processing or the administration 
of justice.

Description:

The Judicial Collection Enhancement Fund (JCEF) is used to improve, 
maintain and enhance the judiciary's ability to collect and manage monies, 
including child support, restitution, fines and civil penalties. Funds are used 
for automation of courts, projects to improve case processing and the 
administration of justice, and to educate courts about revenue 
enhancement techniques and technology.

 Court Services   (602) 452-3334   

JUDICIAL COLLECTION ENHANCEMENT
Marcus Reinkensmeyer, Division Director

A.R.S. § 12-116

COU 4.7

Funding and FTE 
Summary:

3,465.5 3,556.9 6,247.1

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

12,609.2 15,662.3 15,162.3Other Appropriated Funds

531.0 411.3 411.3Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

16,605.7 19,630.5 21,820.7Program total

(Thousands)

116.0 121.2 123.2FTE Positions

To improve, maintain and enhance the ability of the courts 
to collect and manage monies assessed or received by the 
courts, pursuant to A.R.S. 12-116.

1Goal

1 To improve, maintain and enhance the ability of the courts to collect and 
manage monies assessed or received by the courts, pursuant to A.R.S. 12-
116.

Objective: FY2020:

To improve, maintain and enhance the ability of the courts to collect and 
manage monies assessed or received by the courts, pursuant to A.R.S. 12-
116.

FY2021:

To improve, maintain and enhance the ability of the courts to collect and 
manage monies assessed or received by the courts, pursuant to A.R.S. 12-
116.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

-.9Percent of annual increase in court 
revenue in prior fiscal year

-.9 -.9

Explanation:
5.9Difference in percentage change from 

previous fiscal year in court revenue 
collections and case filings

5.9 5.9

Explanation:

To fund court automation projects likely to improve case 
processing or the administration of justice.

2Goal

1 To fund court automation projects likely to improve case processing or the 
administration of justice.

Objective: FY2020:

To fund court automation projects likely to improve case processing or the 
administration of justice.

FY2021:

To fund court automation projects likely to improve case processing or the 
administration of justice.

FY2022:
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FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of all of the courts that have 
automated case and cash 
management systems

100 100

Explanation:
-.3Percent of annual increase in overall 

court dispositions at all court levels in 
prior fiscal year.

-.3 -.3

Explanation:
1.0Clearance rate (dispositions/filings) 

for all cases at all court levels in prior 
fiscal year.

1.0 1.0

Explanation:

To expedite the processing of grant requests in a cost-
effective manner.

3Goal

1 To expedite the processing of grant requests in a cost-effective manner.Objective: FY2020:
To expedite the processing of grant requests in a cost-effective manner.FY2021:
To expedite the processing of grant requests in a cost-effective manner.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

5Mean cycle days receipt of request to 
court notification of approval/denial

10 10

Explanation:
.69Grant management budget as 

percent of total budget
1.0 1.0

Explanation:

Subprogram Summary

Mission:

To assist courts in enhancing case processing.

Description:

This program oversees the funds in excess of those needed to administer 
the Defensive Driving Regulation program. These excess funds are placed 
into the Traffic Case Processing Fund to aid courts. This is done by 
establishing new and better automation systems that will improve case 
management, fine collections, paperwork processing and Motor Vehicle 
Division reporting, and will reduce traffic case backlogs.

 Court Services   (602) 452-3334   

DEFENSIVE DRIVING
Marcus Reinskensmeyer, Division Director

A.R.S. § 28-493

COU 4.8

Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

2,755.1 3,583.6 3,083.6Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

2,755.1 3,583.6 3,083.6Program total

(Thousands)

19.6 20.5 20.5FTE Positions

To develop automation systems to process all court cases.1Goal
1 To develop automation systems to process all court cases.Objective: FY2020:

To develop automation systems to process all court cases.FY2021:
To develop automation systems to process all court cases.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

93Percent of courts with a uniform 
statewide automation system

93 93

Explanation:

Subprogram Summary

Mission:

To support the court and its components in furtherance of the federal and 
state governments' efforts to combat drug abuse and gang violence.

Description:

Monies from the Drug and Gang Enforcement Account are distributed by 
the Arizona Criminal Justice Commission to courts and probation 
departments for local efforts to deter, investigate, prosecute, adjudicate, 
and supervise drug offenders and members of criminal street gangs.

 Adult Probation Services   (602) 452-3324   

DRUG ENFORCEMENT
Dori Littler, Interstate Compact and Administration Manager

A.R.S. § 41-2402

COU 4.9

Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

997.0 986.0 986.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

997.0 986.0 986.0Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To enhance the ability of the courts and probation 
departments to process drug related cases more expediently 
and effectively.

1Goal

1 To enhance the ability of the courts and probation departments to process 
drug related cases more expediently and effectively.

Objective: FY2020:

To enhance the ability of the courts and probation departments to process 
drug related cases more expediently and effectively.

FY2021:

To enhance the ability of the courts and probation departments to process 
drug related cases more expediently and effectively.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

NAAverage days drug case processing NA NA
Explanation:

100Percent of quarterly financial and 
progress reports submitted according 
to schedule

100 100

Explanation:

Subprogram Summary

Mission:

To promote the use of court-related alternative dispute resolution programs 
to increase access to the court system.

Description:

The Alternative Dispute Resolution (ADR) Fund is used for local, regional or 
statewide projects to create, improve, maintain or enhance alternative 
dispute resolution programs in the superior or justice courts. Alternative 
dispute resolution provides disputing parties alternatives to litigation. 
Examples of alternative dispute resolution methods include mediation and 
arbitration. Funds are used to develop educational programs (scholarships 
and conferences).

 Court Services   (602) 452-3337   

ALTERNATIVE DISPUTE REGULATION
Cathy Clarich, Program Manager

A.R.S. § 12-135

COU 4.10
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Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

185.6 549.4 549.4Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

185.6 549.4 549.4Program total

(Thousands)

1.6 1.6 1.6FTE Positions

To create, improve, maintain, or enhance alternative dispute 
resolution programs in superior court and justice of the 
peace courts.

1Goal

1 To create, improve, maintain, or enhance alternative dispute resolution 
programs in superior court and justice of the peace courts.

Objective: FY2020:

To create, improve, maintain, or enhance alternative dispute resolution 
programs in superior court and justice of the peace courts.

FY2021:

To create, improve, maintain, or enhance alternative dispute resolution 
programs in superior court and justice of the peace courts.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

80Number of volunteer mediators 
trained

50 50

Explanation:
5Number of volunteer mediator 

training sessions held
5 5

Explanation:

Subprogram Summary

Mission:

To enhance the ability of the courts to process criminal and delinquency 
cases.

Description:

The Case Processing Assistance Fund (CPAF) is used to enhance the courts' 
ability to process criminal and juvenile delinquency cases and to process 
orders of protection. Monies are used to fund judges pro tempore and 
support staff, and to purchase necessary equipment and supplies that 
courts are unable to obtain through their local funding sources. CPAF also is 
used to fund innovative projects to improve criminal and delinquency case 
processing and processing orders of protection.

*Total FTEs do not include grant funded and field FTEs.

 Court Services   (602) 452-3337   

CASE PROCESSING ASSISTANCE
Cathy Clarich, Program Manager

A.R.S. § 41-2401.(D)(8)

COU 4.11

Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

1,991.1 3,090.9 3,090.9Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

1,991.1 3,090.9 3,090.9Program total

(Thousands)

19.4 18.1 18.1FTE Positions

To enhance the ability of courts to process juvenile 
delinquency cases.

1Goal

1 To enhance the ability of courts to process juvenile delinquency cases.Objective: FY2020:
To enhance the ability of courts to process juvenile delinquency cases.FY2021:
To enhance the ability of courts to process juvenile delinquency cases.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

-5.7Percent growth in filings in prior fiscal 
year

-5.7 -5.7

Explanation:
1.0Prior fiscal year clearance rate 

(dispositions/filings) of 1.00 or 
greater annually

1.0 1.0

Explanation:
12.0Months for disposition of pending 

cases in prior fiscal year
12.0 12.0

Explanation:

To enhance the ability of the courts to process criminal 
cases.

2Goal

1 To enhance the ability of the courts to process criminal cases.Objective: FY2020:
To enhance the ability of the courts to process criminal cases.FY2021:
To enhance the ability of the courts to process criminal cases.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

1.1Percent growth in filings in prior fiscal 
year

1.1 1.1

Explanation:
1.0Prior fiscal year clearance rate 

(dispositions/filings) of 1.00 or 
greater annually

1.0 1.0

Explanation:
15Months for disposition of pending 

cases in prior fiscal year
15 15

Explanation:

To expedite the processing of grant requests in a cost-
effective manner.

3Goal

1 To expedite the processing of grant requests in a cost-effective manner.Objective: FY2020:
To expedite the processing of grant requests in a cost-effective manner.FY2021:
To expedite the processing of grant requests in a cost-effective manner.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

8Mean cycle days receipt of request to 
court notification of approval/denial

10 10

Explanation:
1.43Grant management budget as 

percent of total budget
1.5 1.5

Explanation:

Program Summary

Mission:

To administer programs that are designed to ensure that the best interests 
of dependent children are served by providing a system of information, 
advocacy and review.

Description:

The Dependent Children's Services Division interacts with the courts, a 
variety of non-court agencies and organizations and the public throughout 
Arizona. The division administers three major programs: Foster Care Review 
Board, Court-Appointed Special Advocate and the Court Improvement 
Program. Other services include operating a parent assistance hotline 
program that provides court and other related information to parents and 
guardians whose children have been removed from the home by Child 
Protective Services.

 Dependent Children's Services   (602) 452-3408   

FAMILY SERVICES
Caroline Lautt-Owens, Director

A.R.S. § 8-515.01

COU 5.0

This Program Contains the following Subprograms:

 Foster Care Review Board
 Court Appointed Special Advocate
 Model Court - Court Improvement Project
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Funding and FTE 
Summary:

3,700.9 3,782.5 4,078.4

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

3,526.4 3,627.5 4,092.4Other Appropriated Funds

800.1 891.4 891.4Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

8,027.4 8,301.4 9,062.2Program total

(Thousands)

61.8 61.8 62.8FTE Positions

Subprogram Summary

Mission:

To ensure, through local volunteer review boards and a state advisory 
board, that children involved in dependency proceedings have a permanent 
placement plan consistent with their best interest.

Description:

The Foster Care Review Board is designed to assist the juvenile court 
judges. The boards are comprised of volunteer members who receive initial 
as well as on going training. The boards are responsible for reviewing, 
within six months of placement and every six months thereafter, the case of 
each child who remains in out-of-home placement and who is the subject of 
a dependent action. The case review determines what efforts have been 
made by the social services agency with whom the child has been placed, 
to carry out the plan for the permanent placement of the child. Review 
boards submit recommendations to the presiding juvenile court judge in 
each county to assist their court review and decision making process. The 
State Foster Care Board is statutorily required to review and coordinate the 
activities of the local boards. In addition, the State Board is mandated to 
make annual recommendations to the Supreme Court, the Governor, and 
the Legislature on the state's foster care statutes, policies, and procedures. 
Also included in this subprogram is the Parent Assistance Hotline. The 
hotline provides accurate information, education and referrals when children 
are involved with Child Protective Services (CPS), enabling parents and 
guardians to work more effectively with CPS and the juvenile court.

 Dependent Children's Services   (602) 452-3408   

FOSTER CARE REVIEW BOARD
Lori Dennison, Program Manager

A.R.S. § 8-515.01

COU 5.1

Funding and FTE 
Summary:

3,262.2 3,343.8 3,418.7

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

800.1 891.4 891.4Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

4,062.3 4,235.2 4,310.1Program total

(Thousands)

52.6 52.6 52.6FTE Positions

To ensure that each child in out-of-home placement, for 6 
months or more, is reviewed by the FCRB at least once 
every 6 months and is making progress towards 
permanency.

1Goal

1 To ensure that each child in out-of-home placement, for 6 months or more, 
is reviewed by the FCRB at least once every 6 months and is making 
progress towards permanency.

Objective: FY2020:

To ensure that each child in out-of-home placement, for 6 months or more, 
is reviewed by the FCRB at least once every 6 months and is making 
progress towards permanency.

FY2021:

To ensure that each child in out-of-home placement, for 6 months or more, 
is reviewed by the FCRB at least once every 6 months and is making 
progress towards permanency.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

18,953Children eligible for review during the 
fiscal year

18,875 18,875

Explanation:
23,582Number of child reviews held during 

the fiscal year
23,424 23,424

Explanation:
13,880Total number of reviews conducted 

within the fiscal year
13,003 13,063

Explanation:
55.32Percent of reviews during fiscal year 

for which the board found that 
progress was being made towards 
establishing permanency

57.9 57.9

Explanation:

To establish, maintain and train sufficient volunteers to 
perform high quality case reviews.

2Goal

1 To establish, maintain and train sufficient volunteers to perform high quality 
case reviews.

Objective: FY2020:

To establish, maintain and train sufficient volunteers to perform high quality 
case reviews.

FY2021:

To establish, maintain and train sufficient volunteers to perform high quality 
case reviews.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

43.7FTEs to support volunteers (Does not 
include Support Pool)

43.7 43.7

Explanation:
603Number of active volunteers during 

the fiscal year
650 650

Explanation:
7.07Average length of volunteer service 

during the fiscal year
7.5 7.5

Explanation:
391Number of volunteers meeting or 

exceeding the yearly training 
requirement

400 500

Explanation:

To provide accurate information to families in a caring, 
respectful manner

3Goal

1 To provide accurate information to families in a caring, respectful mannerObjective: FY2020:
To provide accurate information to families in a caring, respectful mannerFY2021:
To provide accurate information to families in a caring, respectful mannerFY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

322Hotline Calls 450 400
Explanation:

To increase public and agency awareness of the Parent 
Assistance Hotline

4Goal

1 To increase public and agency awareness of the Parent Assistance HotlineObjective: FY2020:
To increase public and agency awareness of the Parent Assistance HotlineFY2021:
To increase public and agency awareness of the Parent Assistance HotlineFY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

116Agency Referrals 136 132
Explanation:

36Calls attributable to brochures (DES) 37 37
Explanation:

169Calls attributable to other advertising 235 224
Explanation:

Subprogram Summary

Mission:

To administer and monitor a community-based volunteer advocacy program 
in the Juvenile Court System for abused and neglected children.

Description:

 Dependent Children's Services Division   (602) 452-3583   

COURT APPOINTED SPECIAL ADVOCATE
Deidre Calcoate, Program Manager

A.R.S. § 8-522

COU 5.2

Date Printed: 9/1/2020 8:49:40 AM OSPB AZIPS All dollars are presented in thousands (not FTE). 677



2020 - 2022 ARIZONA MASTER LIST OF STATE GOVERNMENT PROGRAMS

The Arizona CASA Program is comprised of the state office, county 
programs, and volunteers who serve abused and neglected children. The 
state office administers the program by monitoring county programs to 
ensure compliance with all relevant statutes, orders, policies and 
procedures, and funding agreements. In addition, the state office provides 
services, including recruiting tools, training opportunities, and technical 
assistance and support to county programs and volunteers. County 
programs educate communities in order to recruit, maintain, and supervise 
qualified volunteers to advocate for children involved in juvenile court 
proceedings as required by A.R.S. §§ 8-522 to 8-523, and Arizona Rules of 
Court, Rules 22 and 22.1.

CASA volunteers are specially trained citizens who are appointed to an 
individual dependency case by presiding juvenile judges and function as 
independent advocates for children who are wards of the court. Volunteers 
help ensure that a child's right to a safe, permanent home is actively 
pursued. The CASA volunteer has three main roles: 1) to conduct an 
independent assessment of the case and advocate for needed services for 
the child and family; 2) to provide written reports and testimony to the 
juvenile court judge to enable the judge to make the best decision possible; 
and 3) to be a consistent presence in the child's life, acting as an advocate 
throughout the court proceedings.

The Court Appointed Special Advocate Fund receives 30 percent of 
unclaimed state lottery prize money pursuant to A.R.S. § 5-518 and 8-524.
Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

3,526.4 3,627.5 4,092.4Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

3,526.4 3,627.5 4,092.4Program total

(Thousands)

9.2 9.2 9.2FTE Positions

To maintain an adequate number of certified volunteer 
advocates.

1Goal

1 To maintain an adequate number of certified volunteer advocates.Objective: FY2020:
To maintain an adequate number of certified volunteer advocates.FY2021:
To maintain an adequate number of certified volunteer advocates.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

18,953875 18,875 18
Explanation:

2,093Children with CASA assigned as of 
6/30

2,220 2,330

Explanation:
1,210Total Number of volunteers as of 6/30 1,300 1,400

Explanation:
1,463Volunteers serving during the year 1,500 1,600

Explanation:
898Number of Assigned CASAs as of 6/30 1,000 1,125

Explanation:
2 To maintain an adequate number of certified volunteer advocates.Objective: FY2020:

To maintain an adequate number of certified volunteer advocates.FY2021:
To maintain an adequate number of certified volunteer advocates.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

712Number of volunteers during the year 
completing the required number of 
hours

800 825

Explanation:
59Percent of number of volunteers 

serving during the year completing 
the required number of hours

65 68

Explanation:
12Average number of in-service training 

hours volunteers received
13 14

Explanation:

To ensure compliance by performing an operational review 
of county program activities.  Working closely with other 
Administrative Office of the Court divisions, monitoring is 

2Goal

now done on a cycle.  Monitoring is not done in all 15 
counties each year.

1 To ensure compliance by performing an operational review of county 
program activities.

Objective: FY2020:

To ensure compliance by performing an operational review of county 
program activities.

FY2021:

To ensure compliance by performing an operational review of county 
program activities.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

132Number of volunteer files reviewed 130 130
Explanation:

81Percent of required items reviewed 
and found to be in compliance

82 85

Explanation:
2 To ensure compliance by performing an operational review of county 

program activities.
Objective: FY2020:

To ensure compliance by performing an operational review of county 
program activities.

FY2021:

To ensure compliance by performing an operational review of county 
program activities.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

130Total number of case files reviewed 130 130
Explanation:

96Percent of required items reviewed 
and found to be in compliance

97 97

Explanation:

Subprogram Summary

Mission:

To evaluate and improve Arizona's dependency case management in order 
to reduce the amount of time children spend in out of home placement.

Description:

In 1998, based upon a federal dependency court improvement initiative and 
the Pima County Model Court pilot, new laws governing dependency case 
time lines and processing were passed. The Court Improvement Program 
oversees the implementation of this re-engineering of the dependency court 
process.  Program responsibilities include providing technical assistance, 
training and funding to juvenile courts as they implement the new and 
revised statutes and improve their handling of dependency petitions. This 
also includes the implementation of dependency operational reviews and 
expanding dependency data collection through the use of the Arizona 
Juvenile On-Line Tracking System, JOLTS.

 Dependency Children's Services   (602) 452-3416   

MODEL COURT - COURT IMPROVEMENT PROJECT
Rob Shelley, Program Coordinator

A.R.S. § 8-824

COU 5.3

Funding and FTE 
Summary:

438.7 438.7 659.7

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

438.7 438.7 659.7Program total

(Thousands)

0.0 0.0 1.0FTE Positions

To reduce the time frame from removal to permanency.1Goal
1 To reduce the time frame from removal to permanency.Objective: FY2020:

To reduce the time frame from removal to permanency.FY2021:
To reduce the time frame from removal to permanency.FY2022:
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FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

80.8Percent of petitions that met 
preliminary protective hearing 
requirements (within 5-7 days of 
removal)

79 78

Explanation:
96Average number of days to 

adjudication
86 88

Explanation:
86.9Percent of petitions for which a 

permanency hearing was completed 
within required timeframe (six 
months for children under 3 years old 
and 12 months for children ages 3 
and older).l

89 89

Explanation:

Program Summary

Mission:

To nominate highly qualified individuals for appointment to the Supreme 
Court, the Court of Appeals, and the Superior Court in Coconino, Maricopa, 
Pima and Pinal counties and to evaluate the performance of all justices and 
judges who stand for retention and provide the results of those evaluations 
to the voters before each retention election.

Description:

Vacancies on the Supreme Court or the Court of Appeals are filled by 
appointment by the Governor from a list of not less than three nominees for 
each vacancy submitted by the 16-member Commission of Appellate Court 
appointments. Vacancies on the Superior Court for Coconino, Maricopa, 
Pima and Pinal Counties are filled by appointment by the Governor from a 
list of not less than three nominees for each vacancy as submitted by the 
16-member Commission on Trial Court Appointments for Coconino,
Maricopa, Pima and Pinal Counties. The five commissions operate under
Rules of Procedure adopted by the Supreme Court.

Judicial Performance Review provides a mechanism for surveying attorneys, 
litigants/witnesses, jurors, peers, court staff, and administrative contacts 
about the performance of all merit retention justices and judges. The 
surveys are conducted twice during each term of office. The "pre-election" 
includes public hearings and the opportunity to comment on a specific 
judge in writing. Information is disseminated to the public before each 
general election as part of the Secretary of State's "Voter Information 
Guide." This program complies with the Americans with Disabilities Act and 
Federal Minority Rights Voting Act requirements. The information is also 
reviewed with the judge as a tool for professional growth and improvement. 
The Commission operates under Rules of Procedure adopted by the 
Supreme Court.

 Administrative Services   (602) 452-3395   

JUDICIAL NOMINATIONS AND PERFORMANCE REVIEW
Kevin Kluge, Division Director

AZ Constitution, Article VI, Sections 36, 42

COU 6.0

Funding and FTE 
Summary:

541.0 553.0 562.6

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

541.0 553.0 562.6Program total

(Thousands)

3.6 4.5 4.5FTE Positions

To ensure the nominating commissions candidate 
submissions meet the constitutional requirements on 
considering the diversity of the state's or county's population 
and nominee submission time line.

1Goal

1 To ensure the nominating commissions candidate submissions meet the 
constitutional requirements on considering the diversity of the state's or 

Objective: FY2020:

county's population and nominee submission time line.
To ensure the nominating commissions candidate submissions meet the 
constitutional requirements on considering the diversity of the state's or 
county's population and nominee submission time line.

FY2021:

To ensure the nominating commissions candidate submissions meet the 
constitutional requirements on considering the diversity of the state's or 
county's population and nominee submission time line.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

56Applications received from minorities 
and women as a percent of all 
applications

50 50

Explanation:
49Nominations of minorities and women 

as a percent of all nominations
50 50

Explanation:
100Percent of nomination lists submitted 

to the Governor within the 60 day 
constitutionally set time line

100 100

Explanation:

To efficiently meet their constitutional duties.2Goal
1 To efficiently meet their constitutional duties.Objective: FY2020:

To efficiently meet their constitutional duties.FY2021:
To efficiently meet their constitutional duties.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

1,668Cost per appellate court vacancy 
(dollars)

2,000 2,000

Explanation:
2,199Cost per trial court vacancy (dollars) 3,000 3,000

Explanation:

To provide survey forms during each survey period for 
distribution to individuals who interact with a merit/retention 
judge.

3Goal

1 To provide survey forms during each survey period for distribution to 
individuals who interact with a merit/retention judge.

Objective: FY2020:

To provide survey forms during each survey period for distribution to 
individuals who interact with a merit/retention judge.

FY2021:

To provide survey forms during each survey period for distribution to 
individuals who interact with a merit/retention judge.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

4,678Survey forms distributed 62,000 7,580
Explanation:

699Survey forms returned 10,000 1,370
Explanation:

To widely disseminate the results of the survey and review 
process.

4Goal

1 To widely disseminate the results of the survey and review process.Objective: FY2020:
To widely disseminate the results of the survey and review process.FY2021:
To widely disseminate the results of the survey and review process.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

10,042Pamphlets, brochures and data 
reports distributed (in thousands)

546 12,570

Pamphlets are not distributed in a non-election year.Explanation:
226Public telephone and electronic 

contacts
400 250

Explanation:
41,697Website hits and social media views 1,400,200 44,000

Explanation:

Program Summary

Mission:

To investigate and resolve all complaints of judicial misconduct.

Description:

The Commission, comprised of 11 members, is an independent agency that 
has jurisdiction over all judges in the state, including Supreme Court 

 Commission on Judicial Conduct   (602) 452-3200   

COMMISSION ON JUDICIAL CONDUCT
Margaret Downie, Executive Director

AZ Constitution, Article VI.I

COU 7.0
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justices, Court of Appeals judges, Superior Court judges, Justices of the 
Peace and municipal judges. It also has jurisdiction over commissioners, 
hearing officers, judges pro tempore, retired judges with temporary 
assignments, and all other judicial officers serving within the judicial branch 
of government. When all are taken into account, the Commission's 
jurisdiction extends to more than 570 judges and judicial officers 
throughout the state.

The Commission is required to investigate all complaints of judicial 
misconduct and may resolve them in one of several ways. Complaints that 
are frivolous or unfounded may be dismissed for lack of jurisdiction, 
insufficient grounds to justify investigation or no evidence of judicial 
misconduct. Cases involving serious misconduct are decided in formal 
hearings, similar to trials, that are open to the public. At the conclusion of a 
hearing, the Commission can formally recommend to the Supreme Court 
that a judge be publicly censured, suspended, removed or retired. Discipline 
in less serious cases may be handled informally.
Funding and FTE 
Summary:

521.1 537.7 549.2

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

521.1 537.7 549.2Program total

(Thousands)

4.5 4.5 4.5FTE Positions

To investigate and resolve all complaints of judicial 
misconduct in accordance with Constitutional mandates.  
(These numbers are based on calendar-year data)

1Goal

1 To investigate and resolve all complaints of judicial misconduct in accordance 
with Constitutional mandates.  Calculated on a calendar year basis.

Objective: FY2020:

To investigate and resolve all complaints of judicial misconduct in accordance 
with Constitutional mandates.  Calculated on a calendar year basis.

FY2021:

To investigate and resolve all complaints of judicial misconduct in accordance 
with Constitutional mandates.  Calculated on a calendar year basis.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

414Complaints processed 375 375
FY20 data is based on calendar year (1/1/19 - 12/31/19)Explanation:

209Formal and Informal Advisory 
Opinions

150 150

FY20 data is based on calendar year (1/1/19 - 12/31/19)Explanation:
71Preliminary investigations 70 70

FY20 data is based on calendar year (1/1/19 - 12/31/19)Explanation:
35Motions for reconsideration 30 30

FY20 data is based on calendar year (1/1/19 - 12/31/19)Explanation:
37Sanctions and other warnings 30 30

FY20 data is based on calendar year (1/1/19 - 12/31/19)Explanation:

Program Summary

Mission:

To fund the state portion of the salary and employee related expenses of 
Superior Court judges.

Description:

The Arizona Superior Court, which has at least one judge in every county, is 
the state's only general jurisdiction court. Additional Superior Court judges 
may be authorized in each county having a census greater than 30,000 
inhabitants and upon petition by the Board of Supervisors to the Governor. 
A Superior Court judge may be authorized for each 30,000 inhabitants or 
majority fraction thereof. Superior Court judges hear all types of cases 
except small claims, minor offenses or violations of city codes and 

 Administrative Services Division   (602) 452-3395   

JUDICIAL COMPENSATION
Kevin Kluge, Division Director

AZ Constitution, Article VI, Section 9, A.R.S. § 12-120

COU 8.0

ordinances. One-half of the Superior Court judges' salaries are provided by 
the state as required by A.R.S. § 12-128.
Funding and FTE 
Summary:

17,858.4 24,215.5 24,221.2

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

17,858.4 24,215.5 24,221.2Program total

(Thousands)

181.3 181.6 181.6FTE Positions

To provide fair and expeditious determination of cases.  
(Court activity is difficult to predict; projections are based on 
FY 2014 activity level, which also is an estimate. Cases 
pending are as of 6/30.)

* The 2015 actual total reflects an estimated figure.

1Goal

1 To provide fair and expeditious determination of cases.Objective: FY2020:
To provide fair and expeditious determination of cases.FY2021:
To provide fair and expeditious determination of cases.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

387,398All cases on file in prior fiscal year 400,000 400,000
Explanation:

196,355All cases terminated in prior fiscal year 195,000 195,000
Explanation:

191,043Cases pending in prior fiscal year 200,000 200,000
Explanation:

185,000New filings (includes transfer in 
cases) in prior fiscal year

185,000 185,000

Explanation:
41,000Other proceedings in prior fiscal year 40,000 40,000

Explanation:

Program Summary

Mission:

To foster the continued development and effective implementation of a 
balanced approach to Adult Community Corrections, including protection of 
the public through offender accountability and rehabilitation, and restoration 
of the community primarily through the collection of restitution and 
completion of community service.

Description:

Arizona's adult probation system is decentralized, with each of the fifteen 
county probation departments reporting directly to either the presiding 
judge of the Superior Court in their respective county or the Court 
Administrator. The Adult Services Division of the Administrative Office of the 
Courts administers and oversees nine major state programs/funds which 
help support the adult probation system: Intensive Probation Supervision 
(IPS); Adult Standard Probation; Community Punishment Program (CPP); 
Criminal Justice Enhancement Fund (CJEF); Drug Enforcement Account 
(DEA); Interstate Compact (ISC); the Drug Treatment and Education Fund 
(DTEF); Transferred Youth (TY); and the Judicial Collection Enhancement 
Fund (JCEF). The Division works with the county probation departments to 
ensure adequate resources are available for them to meet required 
operational standards based upon applicable statutes, administrative orders 
and funding requirements. The Division also coordinates approximately 300 
state vehicles provided for adult and juvenile probation and surveillance 
officers, facilitates training events, conducts research and statistical 
compilation, and provides technical assistance on a variety of probation 
related matters.

 Adult Probation Services   (602) 452-3468   

ADULT PROBATION SERVICES
Ed Gilligan, Division Director

A.R.S. § 13-901

COU 9.0
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* Beginning with FY 2004, Maricopa County is not included in the statewide
result.

This Program Contains the following Subprograms:

 Standard Probation
 Intensive Probation
 Community Punishment
 Interstate Compact
 Drug Treatment and Education
 Global Positioning Systems (GPS)

Funding and FTE 
Summary:

26,938.7 26,656.1 29,888.2

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

5,529.6 7,715.1 6,715.1Other Appropriated Funds

4,985.9 4,220.0 4,220.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

37,454.2 38,591.2 40,823.3Program total

(Thousands)

12.1 10.5 10.5FTE Positions

Subprogram Summary

Mission:

To provide financial assistance to probation departments to promote public 
safety by the responsible supervision of probationers in the community.

Description:

The program provides funding in an effort to maintain the statutory 
caseload average of 60 adult probationers per probation officer (60:1) and 
creates the availability of state funding to supplement county funds in order 
to achieve or maintain that 60:1 ratio. The funding must be used primarily 
for the payment of probation officer salaries to attain the caseload average.

* Beginning with FY 2004, Maricopa County is not included in the statewide
result.

*Total FTE's do not include those FTE's funded in the Field.

 Adult Probation Services   (602) 452-3468   

STANDARD PROBATION
Ed Gilligan, Division Director

A.R.S. § 12-261

COU 9.1

Funding and FTE 
Summary:

16,467.8 16,281.4 18,050.1

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

3,406.6 3,774.1 3,474.1Other Appropriated Funds

996.4 370.7 370.7Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

20,870.8 20,426.2 21,894.9Program total

(Thousands)

1.0 1.0 1.0FTE Positions

To ensure that each county probation department is 
provided with adequate resources to meet required 
operational standards based upon applicable statutes, 
administrative orders and funding requirements.

1Goal

1 To ensure that each county probation department is provided with adequate 
resources to meet required operational standards based upon applicable 
statutes, administrative orders and funding requirements.

Objective: FY2020:

To ensure that each county probation department is provided with adequate 
resources to meet required operational standards based upon applicable 
statutes, administrative orders and funding requirements.

FY2021:

To ensure that each county probation department is provided with adequate 
resources to meet required operational standards based upon applicable 

FY2022:

statutes, administrative orders and funding requirements.
FY 2020 

Actual
FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

4Operational reviews conducted 4 4
Explanation:

100Percent of operational reviews 
completed within prescribed time 
frame

100 100

Explanation:

To promote victim and community restoration and hold adult 
standard probationers accountable while providing 
opportunities for behavioral change consistent with the 
needs of public safety.

2Goal

1 To promote victim and community restoration and hold adult standard 
probationers accountable while providing opportunities for behavioral change 
consistent with the needs of public safety.

Objective: FY2020:

To promote victim and community restoration and hold adult standard 
probationers accountable while providing opportunities for behavioral change 
consistent with the needs of public safety.

FY2021:

To promote victim and community restoration and hold adult standard 
probationers accountable while providing opportunities for behavioral change 
consistent with the needs of public safety.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

6.05Percent of court-ordered restitution 
paid by active standard probationers

10.0 12.0

Explanation:
29.23Percent of community restitution 

hours completed
30.0 31.0

Explanation:
84Percent of probationers exiting 

standard probation and not 
committed to county jail or DOC

84 84

Explanation:

To assist in enhancement of education and training of 
probation officers and staff by providing regionalized and 
statewide training.

3Goal

1 To assist in enhancement of education and training of probation officers and 
staff by providing regionalized and statewide training.

Objective: FY2020:

To assist in enhancement of education and training of probation officers and 
staff by providing regionalized and statewide training.

FY2021:

To assist in enhancement of education and training of probation officers and 
staff by providing regionalized and statewide training.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

3Certification Academies conducted 4 4
Explanation:

132Regional training events 60 100
Explanation:

99.9Percent of probation personnel in 
compliance with COJET requirements

100 100

Explanation:

To promote public safety by providing each county 
probation department with adequate resources to meet 
required operational standards based upon applicable 
statutes, administrative orders and funding requirements.

4Goal

1 To promote public safety by providing each county probation department 
with adequate resources to meet required operational standards based upon 
applicable statutes, administrative orders and funding requirements.

Objective: FY2020:

To promote public safety by providing each county probation department 
with adequate resources to meet required operational standards based upon 
applicable statutes, administrative orders and funding requirements.

FY2021:

To promote public safety by providing each county probation department 
with adequate resources to meet required operational standards based upon 
applicable statutes, administrative orders and funding requirements.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

92Percent of probation departments in 
compliance with 65:1 mandate

100 100

Explanation:
100Percent of probation departments 

whose funding is primarily used for 
payment of probation officer salaries

100 100

Explanation:
1,306Average annual state cost per 

probation slot (in dollars) in prior 
fiscal year

1,320 1,325

Explanation:
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Subprogram Summary

Mission:

To provide a highly structured and closely supervised probation alternative 
which emphasizes the payment of restitution.

Description:

The program provides intensive supervision, through the use of probation 
officer/surveillance officer teams, to offenders who would otherwise have 
been incarcerated in the Department of Corrections at initial sentencing or 
as a result of a technical violation of standard probation. Pursuant to 
statute, supervision teams of one probation officer and one surveillance 
officer can supervise a maximum of 25 intensive probationers and a team 
consisting of one probation officer and two surveillance officers can 
supervise no more than 40 probationers. In small counties, one probation 
officer is authorized to supervise up to 15 intensive probationers. Intensive 
probationers are required to: maintain employment or full-time student 
status or perform community service at least six days per week; pay 
restitution and monthly probation fees; establish residency at a place 
approved by the probation team; remain at their place of residence except 
when attending approved activities; allow the administration of drug and 
alcohol tests; perform at least forty hours (with good cause the court can 
reduce to twenty hours) of community service work each month except for 
full-time students, who may be exempted or required to perform fewer 
hours; and meet any other conditions set by the court.

* Beginning with FY 2004, Maricopa County is not included in the statewide
results. Beginning in FY 2007, Maricopa and Graham Counties not included.

*Total FTE's do not include those FTE's funded in the Field.

 Adult Probation Services   (602) 452-3468   

INTENSIVE PROBATION
Ed Gilligan, Division Director

A.R.S. § 13-913 et. seq.

COU 9.2

Funding and FTE 
Summary:

10,085.1 9,993.7 11,427.6

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

889.1 1,535.2 835.2Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

10,974.2 11,528.9 12,262.8Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To promote victim and community restoration and hold 
accountable adult intensive probationers while also 
providing opportunities for behavioral change consistent 
with the needs of public safety.

1Goal

1 To promote victim and community restoration and hold accountable adult 
intensive probationers while also providing opportunities for behavioral 
change consistent with the needs of public safety.

Objective: FY2020:

To promote victim and community restoration and hold accountable adult 
intensive probationers while also providing opportunities for behavioral 
change consistent with the needs of public safety.

FY2021:

To promote victim and community restoration and hold accountable adult 
intensive probationers while also providing opportunities for behavioral 
change consistent with the needs of public safety.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

46Percent of eligible IPS probationers 
participating in a treatment program

47 47

Explanation:
43Percent of IPS probationers 

maintaining full-time employment
43 43

Explanation:
59.6Percent of IPS probationers not 

testing positive for illegal drug use
60 60

14 of 15 counties reportingExplanation:
9.16Percent of court-ordered restitution 

paid by active IPS probationers
10 11

14 of 15 counties reportingExplanation:
48.1Percent of community restitution 

hours completed
50 50

Explanation:
56Percent of probationers exiting IPS 

and not committed to county jail or 
DOC

56 56

Explanation:

To promote public safety by providing each county 
probation department with adequate resources to meet 
required operational standards based upon applicable 
statutes, administrative orders, and funding requirements.

2Goal

1 To promote public safety by providing each county probation department 
with adequate resources to meet required operational standards based upon 
applicable statutes, administrative orders, and funding requirements.

Objective: FY2020:

To promote public safety by providing each county probation department 
with adequate resources to meet required operational standards based upon 
applicable statutes, administrative orders, and funding requirements.

FY2021:

To promote public safety by providing each county probation department 
with adequate resources to meet required operational standards based upon 
applicable statutes, administrative orders, and funding requirements.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

57Percent of probation departments in 
compliance with statutorily prescribed 
caseload

65 100

Explanation:
100Percent of probation departments 

provided sufficient operating motor 
vehicles

100 100

Explanation:
7,754Average annual state cost per 

probation slot (in dollars) in prior 
fiscal year

7,700 7,775

Explanation:

To provide an advanced training program (Arizona Institute 
for Intensive Probation ) and technical assistance to IPS 
officers to ensure compliance with program direction.

3Goal

1 To provide an advanced training program (Arizona Institute for Intensive 
Probation ) and technical assistance to IPS officers to ensure compliance 
with program direction.

Objective: FY2020:

To provide an advanced training program (Arizona Institute for Intensive 
Probation ) and technical assistance to IPS officers to ensure compliance 
with program direction.

FY2021:

To provide an advanced training program (Arizona Institute for Intensive 
Probation ) and technical assistance to IPS officers to ensure compliance 
with program direction.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

1IPS institutes conducted 2 2
Explanation:

100Percent of IPS officers completing the 
institute

100 100

Explanation:

Subprogram Summary

Mission:

To enhance both intensive and standard probation services in an effort to 
divert offenders from prison or jail and promote public safety through locally 

 Adult Probation Services   (602) 452-3814   

COMMUNITY PUNISHMENT
Shanda Breed, Program Manager

A.R.S. § 12-299

COU 9.3
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designed treatment and control-oriented programming.

Description:

The Community Punishment Program (CPP) provides funds which augment 
general probation conditions and community-based programs emphasizing 
supervision, surveillance, control, public protection, community work 
service, restitution, and victims' rights, as well as opportunities for 
rehabilitation and treatment.

* Beginning with FY 2004, Maricopa County is not included in the statewide
results.

*Total FTE's do not include those FTE's funded in the Field.
Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

1,148.2 2,310.3 2,310.3Other Appropriated Funds

671.6 742.7 742.7Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

1,819.8 3,053.0 3,053.0Program total

(Thousands)

1.4 1.4 1.4FTE Positions

To promote victim and community restoration and hold 
accountable adult community punishment probationers while 
also providing opportunities for behavioral change consistent 
with the needs of public safety.

1Goal

1 To promote victim and community restoration and hold accountable adult 
community punishment probationers while also providing opportunities for 
behavioral change consistent with the needs of public safety.

Objective: FY2020:

To promote victim and community restoration and hold accountable adult 
community punishment probationers while also providing opportunities for 
behavioral change consistent with the needs of public safety.

FY2021:

To promote victim and community restoration and hold accountable adult 
community punishment probationers while also providing opportunities for 
behavioral change consistent with the needs of public safety.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

1,505Number of active probationers who 
received CPP funded services

2,200 2,200

Explanation:

Subprogram Summary

Mission:

To provide supervision to probationers transferring to Arizona and monitor 
the supervision of probationers transferred to other states from Arizona.

Description:

The program provides for the supervision of probationers transferring to 
Arizona from other states, and probationers transferring from Arizona to 
other states. County probation departments investigate requests of 
probationers sentenced in other states who wish to transfer their probation 
supervision to Arizona. After investigation, these requests are either denied 
or accepted. If accepted, county probation departments provide supervision 
for transferred probationers. Arizona probation officers monitor compliance 
with probation conditions and initiate corrective action, if deemed 
necessary, through the state Compact Office. Arizona probation 
departments also maintain contact with probationers transferred from 
Arizona to other states and collect court-ordered monetary assessments, 
including restitution and fines.

* Beginning with FY04, Maricopa County is not included in the statewide
result. Beginning in FY 2007, Maricopa and Graham Counties are not

 Adult Probation Services   (602) 452-3324   

INTERSTATE COMPACT
Dori Littler, Interstate Compact and Program Manager

A.R.S. § 31-461

COU 9.4

included

*Total FTE's do not include those FTE's funded in the Field.
Funding and FTE 
Summary:

385.8 381.0 410.5

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

85.7 92.8 92.8Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

471.5 473.8 503.3Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To facilitate the transfer and supervision of probation cases 
through the interstate compact.

1Goal

1 To facilitate the transfer and supervision of probation cases through the 
interstate compact.

Objective: FY2020:

To facilitate the transfer and supervision of probation cases through the 
interstate compact.

FY2021:

To facilitate the transfer and supervision of probation cases through the 
interstate compact.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

99Percent of transfer investigation 
requests completed within forty-five 
days of receipt, as required

99.5 100

Explanation:
59Percent of victim assistance fund 

payments collected
60 60

Explanation:

Subprogram Summary

Mission:

To provide treatment and education services to substance abusing 
probationers.

Description:

The Drug Treatment and Education Fund provides funding to augment 
treatment and education services for substance abusing offenders convicted 
of personal possession or use of a controlled substance.

*Total FTE's do not include those FTE's funded in the Field.

 Adult Probation Services   (602) 452-3558   

DRUG TREATMENT AND EDUCATION
, Program Manager

A.R.S. § 13-901.02

COU 9.5

Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 2.7 2.7Other Appropriated Funds

3,317.9 3,106.6 3,106.6Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

3,317.9 3,109.3 3,109.3Program total

(Thousands)

9.7 8.1 8.1FTE Positions

To reduce the prevalence of drug use and the incidence of 
criminal activity for substance abusing offenders through 
treatment services and probation supervision.

1Goal

1 To reduce the prevalence of drug use and the incidence of criminal activity 
for substance abusing offenders through treatment services and probation 
supervision.

Objective: FY2020:

To reduce the prevalence of drug use and the incidence of criminal activity 
for substance abusing offenders through treatment services and probation 
supervision.

FY2021:

To reduce the prevalence of drug use and the incidence of criminal activity 
for substance abusing offenders through treatment services and probation 

FY2022:
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supervision.
FY 2020 

Actual
FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

3,163Number of defendants convicted of 
an ARS 13-901.01 1st or 2nd offense 
and sentenced to a term of probation 
during the fiscal year

3,500 3,500

Explanation:
619Number of probationers convicted of 

an ARS 13-901.01 1st or 2nd offense 
that received DTEF funded treatment 
services

750 750

Explanation:

Subprogram Summary

Mission:

To provide global positioning system monitoring for probationers sentenced 
under ARS 13-902(G).

Description:

A.R.S. §13-902(G) provides that beginning November 1, 2006 after 
conviction of a dangerous crime against children as defined in A.R.S. §13-
604.01, if a term of probation is imposed, the court shall require global 
position system monitoring for the duration of the term of probation. Many 
probationers sentenced under A.R.S. §13-902(G) are placed on probation 
for long terms extending up to life-time probation supervision.

The GPS program offers the highest level of community-based supervision 
available for those probationers convicted of Dangerous Crimes Against 
Children. Further, the GPS program allows probationers to receive 
treatment while in the community or continuing their treatment once 
released from incarceration. This balanced approach results in short-term 
public safety through monitoring and potential long-term public safety by 
offering the probationer the opportunity to change their behavior through 
treatment.

 Adult Services Division   (602) 452-3814   

GLOBAL POSITIONING SYSTEMS (GPS)
Shanda Breed, Program Manager

A.R.S. § 13-902(G)

COU 9.6

To monitor all GPS offenders on probation as prescribed by 
statute

1Goal

1 To monitor all GPS offenders on probation as prescribed by statuteObjective: FY2020:
To monitor all GPS offenders on probation as prescribed by statuteFY2021:
To monitor all GPS offenders on probation as prescribed by statuteFY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

228Number of probationers on GPS 300 300
Explanation:

Program Summary

Mission:

To effectively oversee the statewide administration of local juvenile 
probation services and programs which promote community protection by 
requiring juvenile accountability and by providing treatment opportunities 
which result in law abiding behavior.

Description:

The Juvenile Justice Services Division is responsible for the effective 
administration of juvenile justice programs for delinquent and incorrigible 
youth in coordination with the juvenile courts. Division programs focus on 
treatment, rehabilitation and protection of community and youth. The 

 Juvenile Justice Services   (602) 452-3450   

JUVENILE PROBATION SERVICES
Joe Kelroy, Division Director

A.R.S. § 8-201

COU 10.0

Division administers and oversees seven major programs/funds: Juvenile 
Intensive Probation (JIPS); Juvenile Treatment Services Fund (JPSF); 
Family Counseling; Juvenile Standard Probation; Juvenile Crime Reduction 
Fund (JCRF); Progressively Increasing Consequences; and State Aid for 
Detention. Other services include providing direction and coordination for 
the Juvenile On-Line Tracking System (JOLTS); the statewide Literacy, 
Education and Resource Network (LEARN Labs); oversight of juvenile 
detention centers; and administration of probation department operational 
reviews.

This Program Contains the following Subprograms:

 Standard Probation
 Intensive Probation
 Treatment Services
 Family Counseling
 Progressively Increasing Consequences (PIC-Act)
 Juvenile Crime Reduction

Funding and FTE 
Summary:

38,493.6 38,354.4 39,798.7

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

2,832.3 5,214.0 5,214.0Other Appropriated Funds

-1,298.1 1,892.0 1,892.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

40,027.8 45,460.4 46,904.7Program total

(Thousands)

25.4 24.9 24.9FTE Positions

Subprogram Summary

Mission:

To improve, maintain or expand juvenile probation services to ensure 
proper supervision of youth on probation.

Description:

The program provides funds for the salary and employee-related expenses 
of probation officers supervising juveniles on probation to the superior 
court. The fund has been utilized to assist the counties in achieving and 
maintaining a client/probation officer ratio of 35:1.

*Total FTE's do not include those FTE's funded in the Field.

 Juvenile Justice Services   (602) 452-3456   

STANDARD PROBATION
, Program Manager

A.R.S. § 8-203

COU 10.1

Funding and FTE 
Summary:

3,554.6 3,524.7 3,712.9

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 150.0 150.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

3,554.6 3,674.7 3,862.9Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To ensure probationers are supervised according to their 
level of risk.

1Goal

1 To ensure proper supervision of youth on probation.Objective: FY2020:
To ensure proper supervision of youth on probation.FY2021:
To ensure proper supervision of youth on probation.FY2022:
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FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

93Percent of juvenile probation 
departments in compliance with 
mandated standard case load ratios 
of 35:1

100 100

Explanation:
80Percent of standard probationers who 

successfully complete their term of 
probation

85 85

Explanation:
2Number of counties receiving a 

formal standard probation operational 
review.

4 4

Explanation:
2,613Average annual cost per standard 

probation slot in prior fiscal year
2,500 2,600

Explanation:

To manage and monitor the efficient and effective allocation 
and distribution of state appropriated funds.

2Goal

1 To manage and monitor the efficient and effective allocation and distribution 
of state appropriated funds.

Objective: FY2020:

To manage and monitor the efficient and effective allocation and distribution 
of state appropriated funds.

FY2021:

To manage and monitor the efficient and effective allocation and distribution 
of state appropriated funds.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of budget modifications 
reviewed and approved within two 
weeks

100 100

Explanation:
100Percent of Request to fill vacancies 

are reviewed using capacity reports, 
team configurations and geographic 
location, and are approved/denied 
within two weeks.

100 100

Explanation:

To promote victim and community restoration by holding 
juvenile standard probationers accountable for their court 
ordered financial obligations.

3Goal

1 To promote victim and community restoration by holding juvenile standard 
probationers accountable for their court ordered financial obligations.

Objective: FY2020:

To promote victim and community restoration by holding juvenile standard 
probationers accountable for their court ordered financial obligations.

FY2021:

To promote victim and community restoration by holding juvenile standard 
probationers accountable for their court ordered financial obligations.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

90Percent of standard probationers 
ordered to pay restitution, who are 
paying

75 75

Explanation:

Subprogram Summary

Mission:

To effect positive change in a high risk juvenile population through a highly 
structured community based probation program committed to the 
prevention of further juvenile offenses and the protection of the community.

Description:

The program provides probation teams that deliver intensive supervision, 
which emphasizes surveillance, treatment, work, education and home 
detention, to juvenile offenders. The program seeks to reduce commitments 
to the Arizona Department of Juvenile Corrections and other institutional or 
costly out-of-home placements, thus reserving space for more serious youth 
offenders. Probationers are required to participate in one or more of the 
following for 32 hours per week: school, court-ordered treatment, 
employment or community service; if able, to pay required court-ordered 
fees; to remain at a place of residence, except as allowed and approved by 

 Juvenile Justice Services   (602) 452-3456   

INTENSIVE PROBATION
Chris Varner, Program Manager

A.R.S. § 8-351

COU 10.2

the supervising probation officer; to allow administration of drug and 
alcohol tests; and to meet other conditions set by the court.

*Total FTE's do not include those FTE's funded in the Field.
Funding and FTE 
Summary:

5,682.0 5,635.5 5,969.3

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

5,682.0 5,635.5 5,969.3Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To ensure probationers are supervised to their level of risk.1Goal
1 To ensure probationers are supervised to their level of risk.Objective: FY2020:

To ensure probationers are supervised to their level of risk.FY2021:
To ensure probationers are supervised to their level of risk.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of county JIPS programs (15) 
receiving informal site monitoring 
visits

100 100

Explanation:
11,008Average annual cost per JIPS 

probation slot in prior fiscal year
13,000 12,000

Explanation:
100Percent of counties maintaining 

appropriate caseload ratios as 
evidenced by monthly capacity 
reports.

100 100

Explanation:
2Number of counties receiving a 

formal JIPS operational review.
4 4

Explanation:
74Percent of JIPS probationers who 

successfully complete their term of 
probation.

75 75

Explanation:
17Percent of JIPS probationers who 

unsuccessfully completed their term 
of intensive probation and were 
committed to ADJC.

15 15

Explanation:

To ensure that JIPS officers are trained and meet 
established standards.

2Goal

1 To ensure that JIPS officers are trained and meet established standards.Objective: FY2020:
To ensure that JIPS officers are trained and meet established standards.FY2021:
To ensure that JIPS officers are trained and meet established standards.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of JIPS officers passing initial 
academy testing

100 100

Explanation:

To manage and monitor the effective and efficient allocation 
and distribution of state appropriated funds.

3Goal

1 To manage and monitor the effective and efficient allocation and distribution 
of state appropriated funds.

Objective: FY2020:

To manage and monitor the effective and efficient allocation and distribution 
of state appropriated funds.

FY2021:

To manage and monitor the effective and efficient allocation and distribution 
of state appropriated funds.

FY2022:
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FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of budget modifications 
reviewed and processed within two 
weeks of receipt

100 100

Explanation:
100Percent of juvenile courts (15) whose 

JIPS program plan and budget are 
reviewed and approved

100 100

Explanation:
100Percent of Request to fill vacancies 

reviewed, using capacity reports, 
team configurations and geographic 
location, approved/denied within two 
weeks.

100 100

Explanation:

To promote victim and community restoration by holding 
juvenile intensive probationers accountable for their court 
ordered financial obligations.

4Goal

1 To promote victim and community restoration by holding juvenile intensive 
probationers accountable for their court ordered financial obligations.

Objective: FY2020:

To promote victim and community restoration by holding juvenile intensive 
probationers accountable for their court ordered financial obligations.

FY2021:

To promote victim and community restoration by holding juvenile intensive 
probationers accountable for their court ordered financial obligations.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

76Percent of JIPS probationers ordered 
to pay restitution who are paying

75 75

Explanation:

Subprogram Summary

Mission:

To administer a comprehensive continuum of community based treatment 
services and diversion programs for delinquent and incorrigible youth placed 
on probation to reduce repetitive juvenile offenses.

Description:

The Juvenile Treatment Fund is the primary fund that provides intervention 
services for youth on probation. The Administrative Office of the Courts 
administers the procurement, contracting and monitoring of statewide 
contracts for services provided to youth on probation. The fund provides the 
resources to assist the probation officer in enforcing the terms of probation 
through a comprehensive continuum of services to ensure accountability, 
skill development, community safety and crime reduction.

*Total FTE's do not include those FTE's funded in the Field.

 Juvenile Justice Services   (620) 452-3246   

TREATMENT SERVICES
Holli Sanger-Alarco, Program Manager

A.R.S. § 8-322

COU 10.3

Funding and FTE 
Summary:

20,148.0 20,134.5 20,493.4

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

-1,056.1 1,850.5 1,850.5Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

19,091.9 21,985.0 22,343.9Program total

(Thousands)

4.5 3.8 3.8FTE Positions

To audit and evaluate treatment programs for contract 
compliance and effective service delivery.

1Goal

1 To audit and evaluate treatment programs for contract compliance and 
effective service delivery.

Objective: FY2020:

To audit and evaluate treatment programs for contract compliance and 
effective service delivery.

FY2021:

To audit and evaluate treatment programs for contract compliance and 
effective service delivery.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

66Service contractors audited for 
compliance with program standards

66 66

Explanation:
98Percent of contractors monitored in 

satisfactory compliance with 
established program standards 
(70%+)

98 98

Explanation:
1,741Average cost per contract to audit 

(dollars).
1,500 1,500

Includes Travel and 2.25 FTEExplanation:

To provide a comprehensive array of services and 
interventions for youth on probation.

2Goal

1 To provide a comprehensive array of services and interventions for youth on 
probation.

Objective: FY2020:

To provide a comprehensive array of services and interventions for youth on 
probation.

FY2021:

To provide a comprehensive array of services and interventions for youth on 
probation.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

345Youth provided out of home services 500 500
Explanation:

269Youth provided day support services 250 250
Explanation:

1,006Youth provided counseling 
intervention

1,000 1,000

Explanation:
2,477Youth provided drug testing 2,500 2,500

Explanation:
1,346Youth provided evaluations and other 

services
1,500 1,500

Explanation:
420Youth provided educational and 

vocational services
600 600

Explanation:
84Percent of youth who don't re-offend 

within 12 months of program 
completion in prior fiscal year

80 80

Explanation:
50Percent of youth with successful 

outcomes in functional family therapy
80 80

Explanation:
89Percent of youth with successful 

outcomes in Intensive Behavior 
Modification Program.

85 85

Explanation:

Subprogram Summary

Mission:

To oversee the development of programs for families in crisis which 
strengthen family relationships and reduce juvenile delinquency.

Description:

The program provides the basic crisis and supportive counseling services to 
children and their families. Funds are used to provide counseling not only to 
children who have already come to the attention of the court, but also to 
their families and siblings, in an effort to address family problems that may 
be contributing to unlawful behavior and to prevent escalation into more 
serious activity. For incorrigible children who would otherwise be unable to 
obtain counseling services, these funds provide the courts with the critical 
resources needed to improve the family's ability to deal with conflicts and 
exercise proper control.

*Total FTE's do not include those FTE's funded in the Field.

 Juvenile Justice Services   (602) 452-3451   

FAMILY COUNSELING
Teasie Colla, Program Manager

A.R.S. §§ 8-261 et seq.

COU 10.4
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Funding and FTE 
Summary:

500.0 500.0 500.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

500.0 500.0 500.0Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To manage and monitor the effective and efficient allocation 
and distribution of state appropriated funds.

1Goal

1 To manage and monitor the effective and efficient allocation and distribution 
of state appropriated funds.

Objective: FY2020:

To manage and monitor the effective and efficient allocation and distribution 
of state appropriated funds.

FY2021:

To manage and monitor the effective and efficient allocation and distribution 
of state appropriated funds.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

819Number of families served by the 
family counseling fund in prior fiscal 
year

900 900

Explanation:
734Average cost per family in prior fiscal 

year
800 800

Explanation:
16Average age of youth participating in 

family counseling program in prior 
fiscal year

16 16

Explanation:
7Average sessions per family in prior 

fiscal year
7 7

Explanation:
100Percent of juvenile courts (15) whose 

family counseling program plan and 
budget are reviewed and approved.

100 100

Explanation:

Subprogram Summary

Mission:

To ensure accountability by administering a comprehensive array of 
consequence programs for youth diverted from the formal court process.

Description:

The Progressively Increasing Consequences monies provide the opportunity 
for youth to be held accountable for specific offenses without the formal 
court process. Youth are required to attend programs which emphasize 
accountability, restitution, skill development, crime reduction and 
community safety such as Teen Court, community work service, life skill 
education classes and problem solving. 

*Total FTE's do not include those FTE's funded in the Field.

 Juvenile Justice Services   (602) 452-3451   

PROGRESSIVELY INCREASING CONSEQUENCES (PIC-ACT)
Teasie Colla, Program Manager

A.R.S. § 8-321

COU 10.5

Funding and FTE 
Summary:

8,609.0 8,559.7 9,123.1

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

-242.0 41.5 41.5Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

8,367.0 8,601.2 9,164.6Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To ensure diversion eligible referrals are processed in a1Goal

timely manner.
1 To ensure diversion eligible referrals are processed in a timely manner.Objective: FY2020:

To ensure diversion eligible referrals are processed in a timely manner.FY2021:
To ensure diversion eligible referrals are processed in a timely manner.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

33Percent of juveniles with an intake 
interview within 30 days of receipt of 
referral by the juvenile court

35 35

Explanation:

To promote victim and community restoration by holding 
diversion youth accountable for their assessed financial 
obligations.

2Goal

1 To promote victim and community restoration by holding diversion youth 
accountable for their assessed financial obligations.

Objective: FY2020:

To promote victim and community restoration by holding diversion youth 
accountable for their assessed financial obligations.

FY2021:

To promote victim and community restoration by holding diversion youth 
accountable for their assessed financial obligations.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of diversion youth assessed 
restitution, who are paying

90 90

Explanation:
74Percent of parents of diversion youth 

assessed one-time parental 
assessment fee, who paid

90 90

Explanation:

To ensure consequences are successfully completed.3Goal
1 To ensure consequences are successfully completed.Objective: FY2020:

To ensure consequences are successfully completed.FY2021:
To ensure consequences are successfully completed.FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

87Percent of diversion youth who 
successfully complete community 
restitution as assigned

85 85

Explanation:
87Percent of diversion youth who 

successfully complete counseling as 
assigned

85 85

Explanation:
90Percent of diversion youth who 

complete a Delinquency Prevention 
Education program as assigned

85 85

Explanation:
83Percent of diversion youth who 

complete a Substance Abuse 
Education program as assigned

90 90

Explanation:

Subprogram Summary

Mission:

To support the development and replication of specific initiatives and 
community-based prevention, early identification and intervention, and 
recidivism reduction strategies which promote crime free lifestyles for 
Arizona youth.

Description:

Funding is provided through the Criminal Justice Enhancement Fund. JCRF 
is used as seed monies for the development and initial implementation of 
community-based programs targeted at preventing a juvenile from 
becoming involved in illegal activity or providing an array of intervention 
services and sanctions to deter a juvenile from becoming further involved in 
the juvenile justice system. Grants may be administered by local courts, 
schools, local units of government, tribal agencies, state agencies, and the 
AOC. Program categories considered for funding are based on national 
research that supports promising strategies, such as academic achievement, 

 Juvenile Justice Services   (602) 452-3456   

JUVENILE CRIME REDUCTION
Teasie Colla, Program Manager

A.R.S. § 41-2401D.5

COU 10.6
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after-school activities, mentoring, immediate consequences, and graduated 
sanctions. Programs are awarded funds through an annual application 
process; funding recommendations are submitted to the Chief Justice for 
final approval. Funds may also be used to implement legislative mandates 
and to support special projects and statewide strategic initiatives 
administered by the AOC, such as the Juvenile On-Line Tracking System 
(JOLTS), LEARN labs (Literacy, Education, and Resource Network computer-
assisted learn centers), operational reviews of local probation departments, 
juvenile detention centers, and special projects.

JCRF is also used to provide technical assistance and to oversee the 
distribution of federal education dollars, which the division receives from the 
Department of Education and passes through to counties to provide 
educational services to detained youth. Twelve counties maintain juvenile 
detention centers; two counties share a regional facility and one county 
contracts with a neighboring county for detention services.

*Total FTE's do not include those FTE's funded in the Field.
Funding and FTE 
Summary:

0.0 0.0 0.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

2,832.3 5,064.0 5,064.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

2,832.3 5,064.0 5,064.0Program total

(Thousands)

20.9 21.1 21.1FTE Positions

To manage and monitor the effective and efficient allocation 
and distribution of JCRF grant funds.

1Goal

1 To manage and monitor the effective and efficient allocation and distribution 
of JCRF grant funds.

Objective: FY2020:

To manage and monitor the effective and efficient allocation and distribution 
of JCRF grant funds.

FY2021:

To manage and monitor the effective and efficient allocation and distribution 
of JCRF grant funds.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

100Percent of on-site monitoring visits 
conducted

100 100

Explanation:
100Percent of programs in compliance 

with financial requirements
100 100

Explanation:
100Percent of programs in compliance 

with program requirements
100 100

Explanation:

To promote the development of promising community-based 
programs for youth.

2Goal

1 To promote the development of promising community-based programs for 
youth.

Objective: FY2020:

To promote the development of promising community-based programs for 
youth.

FY2021:

To promote the development of promising community-based programs for 
youth.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

29Local programs funded 6 20
Excludes LEARN LabsExplanation:

43,456Youth served in local programs 36,800 68,000
Explanation:

2LEARN labs 1 1
Explanation:

To support the administration and programs of the Arizona 
juvenile court system.

3Goal

1 To support the administration and programs of the Arizona juvenile court 
system.

Objective: FY2020:

To support the administration and programs of the Arizona juvenile court 
system.

FY2021:

To support the administration and programs of the Arizona juvenile court 
system.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

3Automation projects funded 3 3
Explanation:

0Loss prevention issues addressed in 
detention centers

 0 0

Explanation:

Program Summary

Mission:

To provide an independent and accessible intermediate appellate court in 
accordance with Constitutional mandate.

Description:

Division I of the Court of Appeals reviews all matters properly appealed 
from the Superior Court, except criminal death penalty cases. Division I 
convenes in Phoenix and encompasses the counties of Apache, Coconino, 
La Paz, Maricopa, Mohave, Navajo, Yavapai, and Yuma.  Division I has the 
statewide responsibility for all Writs of Certiorari from these eight counties, 
and rate appeals from the Corporation Commission.  Division I also has 
statewide responsibility for all writs of Certiorari concerning awards by the 
Industrial Commission, appeals from the Arizona Department of Economic 
Security Appeals Board and all appeals from the Arizona Tax Court. Division 
I consists of a Chief Judge and five departments, with three judges each.

 Division I   (602) 452-6705   

COURT OF APPEALS DIVISION I
Amy Wood, Clerk of the Court

A.R.S. § 12-120 et. seq.

COU 11.0

Funding and FTE 
Summary:

11,541.7 11,895.5 12,338.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

11,541.7 11,895.5 12,338.0Program total

(Thousands)

98.3 98.3 98.3FTE Positions

To provide fair and expeditious determination of cases.1Goal
1 To provide fair and expeditious determination of cases.Objective: FY2020:

To provide fair and expeditious determination of cases.   (Court activity is 
difficult to predict; projections are based on FY 2015 - 2018 activity level)

FY2021:

To provide fair and expeditious determination of cases.  (Court activity is 
difficult to predict; projections are based on FY 2015 - 2018 activity level)

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

4,430All cases on file 4,370 4,270
Explanation:

2,679All cases terminated 3,100 3,180
Explanation:

1,751Cases pending 1,480 3,180
 Cases pending are as of 6/30Explanation:

2,618New case filings 2,725 2,700
Explanation:

86Customer Satisfaction rating for 
settlement program

95 95

Explanation:
1,222Cases decided in which a Supreme 

Court review was not sought, 
excludes those cases dismissed in 
which no petition for review can be 
filed.

1,600 1,600

Explanation:
418Cases decided where Supreme Court 

review was denied
510 530

Explanation:
24Cases decided which Supreme Court 

review was granted and decision 
upheld

23 24

Explanation:
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Program Summary

Mission:

To provide an independent and accessible intermediate appellate court in 
accordance with Constitutional mandate.

Description:

Division II of the Court of Appeals reviews all matters properly appealed 
from the Superior Court, except criminal death penalty cases. Division II 
convenes in Tucson and encompasses the counties of Cochise, Gila, 
Graham, Greenlee, Pima, Pinal, and Santa Cruz. Division II consists of a 
Chief Judge and two departments, with three judges each.

 Division II, Tucson   (520) 628-6954   

COURT OF APPEALS DIVISION II
Jeff Handler, Clerk of the Court

A.R.S. § 12-120 et. seq.

COU 12.0

Funding and FTE 
Summary:

5,167.7 5,284.1 5,361.3

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

0.0 0.0 0.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

5,167.7 5,284.1 5,361.3Program total

(Thousands)

38.5 38.5 38.5FTE Positions

To provide fair and expeditious determination of cases.1Goal
1 To provide fair and expeditious determination of cases.Objective: FY2020:

To provide fair and expeditious determination of cases. (Court activity is 
difficult to predict; estimates are based on FY 2015 activity level.)

FY2021:

To provide fair and expeditious determination of cases. (Court activity is 
difficult to predict; estimates are based on FY 2015 activity level.)

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

1,465All cases on file 1,750 1,600
Explanation:

825All cases terminated 925 850
Explanation:

639Cases pending 820 710
 Cases pending are as of 6/30Explanation:

719New case filings 900 850
Explanation:

7.8Customer Satisfaction rating for 
settlement program (Scale 1-8)

7.8 7.8

Explanation:
783Cases upheld upon review 880 790

Explanation:

Program Summary

Mission:

To fund and manage a coordinated system of adult and juvenile drug courts 
that help reduce recidivism.

Description:

The Administrative Office of the Courts (AOC) provides funding and 
statewide oversight of Adult and Juvenile Drug Courts. Arizona’s Drug 
Courts are special, problem-solving courts with the responsibility to 
intervene with medium to high-risk probationers at risk for failure on 
probation and in the community because of continued drug or alcohol use. 
Each drug court is comprised of a local Drug Court Team responsible for the 
effective implementation and operation of the drug court. All of Arizona’s 

 Adult Probation   (602) 452-3558   

ADULT AND JUVENILE DRUG COURT
Susan Alameda, Treatment Manager

A.R.S. § 13-3422

COU 13.0

drug courts have judicial leadership combined with probation supervision 
and community-based treatment services. 

The drug court program includes Memorandum of Understanding (MOU) 
between participating parties, judicial management, probation supervision, 
screening and assessment of participants, random and scheduled drug 
testing, individual, group and family counseling services, incentives and 
sanctions, community work service and parental/family involvement.

*Total FTE's do not include those FTE's funded in the Field.
Funding and FTE 
Summary:

1,036.4 1,033.1 1,080.0

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
Estimate

General Funds

0.0 0.0 0.0Other Appropriated Funds

215.1 215.0 215.0Other Non Appropriated Funds

0.0 0.0 0.0Federal Funds

1,251.5 1,248.1 1,295.0Program total

(Thousands)

0.0 0.0 0.0FTE Positions

To measure the number of Adult participants screened, 
admitted and graduated from drug courts.

1Goal

1 To measure the number of Adult participants screened, admitted and 
graduated from drug courts.

Objective: FY2020:

To measure the number of Adult participants screened, admitted and 
graduated from drug courts.

FY2021:

To measure the number of Adult participants screened, admitted and 
graduated from drug courts.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

600Number of Participants sentenced to 
drug court.

811 811

Explanation:
1,055Number of Participants retained at 

180 day point
1,281 1,281

Explanation:
310Number of Graduates from drug court 385 385

Explanation:

To measure, manage and monitor the effective and efficient 
allocation and distribution of state appropriated funds.

2Goal

1 To measure, manage and monitor the effective and efficient allocation and 
distribution of state appropriated funds.

Objective: FY2020:

To measure, manage and monitor the effective and efficient allocation and 
distribution of state appropriated funds.

FY2021:

To measure, manage and monitor the effective and efficient allocation and 
distribution of state appropriated funds.

FY2022:

FY 2020 
Actual

FY 2021 
Estimate

FY 2022 
EstimatePerformance Measures

81Number of Participants admitted to 
drug court

75 75

Explanation:
62Number of Participants retained at 

180 day period
57 57

Explanation:
23Number of graduates from drug court 19 19

Explanation:
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