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BEFORE THE PRESIDING DISCIPLINARY JUDGE 
 

IN THE MATTER OF A MEMBER OF 
THE STATE BAR OF ARIZONA, 
 
CHARLES J. BRUEN, 
  Bar No. 021010 
 

Respondent.  

 PDJ 2018-9103 
 
FINAL JUDGMENT AND 
ORDER 
 
[State Bar No.  17-1863] 
 
FILED FEBRUARY 28, 2019 

 
The Presiding Disciplinary Judge accepted the Agreement for Discipline by 

Consent filed by the parties on January 31, 2019. 

Accordingly:    

 IT IS ORDERED Respondent, CHARLES J. BRUEN, Bar No. 021010, is 

suspended for four (4) months for his conduct in violation of the Arizona Rules of 

Professional Conduct, as outlined in the consent documents, effective thirty (30) 

days from the date of this order. 

 IT IS FURTHER ORDERED upon reinstatement, Mr. Bruen shall be placed 

on probation for a period of two (2) years. 

 IT IS FURTHER ORDERED Mr. Bruen shall participate in the following 

programs:  

1. Trust Account Ethics Enhancement Program (TAEEP): Respondent shall 

attend a half-day Trust Account Ethics Enhancement Program (TAEEP). 
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Respondent shall contact the State Bar Compliance Monitor at (602) 340-

7258, within ten (10) days from the date of this order, to schedule attendance 

at the next available class. Respondent shall be responsible for the cost of 

attending the program. 

2. Law Office Management Assistance Program (LOMAP): Respondent shall 

contact the State Bar Compliance Monitor at (602) 340-7258, within ten (10) 

days from the date of this order. Respondent shall submit to a LOMAP 

examination of their office procedures. Respondent shall sign terms and 

conditions of participation, including reporting requirements, which shall be 

incorporated herein. Respondent shall be responsible for any costs associated 

with LOMAP. 

3. Continuing Legal Education (CLE): In addition to annual MCLE 

requirements, Respondent shall complete the following Continuing Legal 

Education ("CLE") program(s): (1) 10 Deadly Sins of Conflict, and (2) Law 

Firm Management: Avoiding Risk and Improving Productivity OR Practice 

Management Essentials: Tools for Avoiding Nasty Surprises within ninety 

(90) days from the date of this order. Respondent shall provide the State Bar 

Compliance Monitor with evidence of completion of the program(s) by 

providing a copy of handwritten notes. Respondent should contact the 
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Compliance Monitor at 602-340-7258 to make arrangements to submit this 

evidence. Respondent shall be responsible for the cost of the CLE. 

 IT IS FURTHER ORDERED pursuant to Rule 72 Ariz. R. Sup. Ct., 

Respondent shall immediately comply with the requirements relating to notification 

of clients and others. 

 IT IS FURTHER ORDERED Respondent shall pay the costs and expenses 

of the State Bar of Arizona in the amount of $1,200.00, within thirty (30) days from 

the date of this order. 

  DATED this 28th day of February, 2019. 

         William J. O’Neil             ____ 
     William J. O’Neil, Presiding Disciplinary Judge  

 
Copies of the foregoing emailed  
this 28th day of February, 2019, and 
mailed March 1, 2019, to: 
 
Karen Christine Stafford 
The Cavanagh Law Firm, P.A. 
1850 North Central Avenue, Suite 2400  
Phoenix, AZ  85004-4559 
Email: kstafford@cavanaghlaw.com    
Respondent's Counsel   
 
Rebecca N. Kennelly 
Staff Bar Counsel    
State Bar of Arizona 
4201 N. 24th Street, Suite 100 
Phoenix, Arizona 85016-6266 
Email: LRO@staff.azbar.org 
 
by: AMcQueen 

mailto:kstafford@cavanaghlaw.com
mailto:LRO@staff.azbar.org
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BEFORE THE PRESIDING DISCIPLINARY JUDGE 
 
IN THE MATTER OF A MEMBER OF 
THE STATE BAR OF ARIZONA, 
 
CHARLES J. BRUEN, 
  Bar No. 021010 
 

 Respondent.  

 PDJ-2018-9103 
 

DECISION ACCEPTING 
DISCIPLINE BY CONSENT 
 
[State Bar No. 17-1863] 
 
FILED FEBRUARY 28, 2019 

 
Under Rule 57(a), Ariz. R. Sup. Ct.,1 an Agreement for Discipline by Consent 

(“Agreement”), was filed on January 31, 2019. A Probable Cause Order issued on June 

1, 2018 and the formal complaint was filed on November 11, 2018. Mr. Bruen is 

represented by Karen Stafford, The Cavanagh Law Firm, PA and the State Bar of 

Arizona is represented by Staff Bar Counsel Rebecca Kennelly.  

Rule 57 requires admissions be tendered solely “…in exchange for the stated 

form of discipline….” Under that rule, the right to an adjudicatory hearing is waived 

only if the “…conditional admission and proposed form of discipline is approved….”  

If the agreement is not accepted, those conditional admissions are automatically 

withdrawn and shall not be used against the parties in any subsequent proceeding. Mr. 

Bruen has voluntarily waived the right to an adjudicatory hearing, and waived all 

                                           
1 Unless otherwise stated all Rule references are to the Ariz. R. Sup. Ct. 
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motions, defenses, objections or requests that could be asserted upon approval of the 

proposed form of discipline.  Pursuant to Rule 53(b)(3), the complainant was notified 

of this Agreement by email dated January 9, 2019. No objection has been filed. 

The Agreement details a factual basis to support the conditional admissions.  It 

is incorporated by this reference. Mr. Bruen admits violating Rule 42, ER 1.5(b) and 

(c) (fees), ER 1.7 (conflict of interest/current clients), ER 1.8 (conflict of 

interest/specific rules), ER 1.15(a), (b)(2), and (d) (safekeeping client property), ER 

5.3 (supervising non-lawyer assistants), ER 5.4 (professional independence of a 

lawyer), ER 5.7 (responsibilities/law related services) and Rule 43 (trust accounts).  

Upon acceptance of the Agreement the parties stipulate to a four month 

suspension followed by two (2) years of probation, the terms of which shall be 

participation in the Trust Account Ethics Enhancement Program (TAEEP), Law Office 

Management Assistance Program (LOMAP), continuing legal education (CLE) and 

the payment of costs of $1,200.00 within thirty (30) days from this order.  

The misconduct is briefly summarized. In 2014, Mr. Bruen and attorney Cheryl 

Castrogiovanni Guz formed Guz Bruen Law Group (GBLG) which primarily focused 

on debt collection. Jimmy Bracy, a non-attorney employee who had experience with 

the debt collection industry assisted Mr. Bruen and Ms. Guz with accounts, personnel, 

hardware, software, offices and vendors. Bracy was given the title of Director of 

Operations. Mr. Bruen, Ms. Guz, and Bracey split profits and they represented Bracy’s 
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debt collection business. Together they purchased debt portfolios, operated a process 

service in which Mr. Bruer and Ms. Guz held a financial interest. Mr. Bruen and Ms. 

Guz relied on Bracy to inform clients of their personal interests in the process service 

business. Bracy was also entrusted to maintain client fee agreements, client 

communications and all aspects of the finances, including GBLG’s trust account was 

delegated to Bracy by Mr. Bruen and Ms. Guz. Thereafter, an insufficient notice funds 

notice was received by the State Bar regarding the GBLC trust account.  

Mr. Bruen admits that for over a year, he and Ms. Guz failed to supervise 

Bracy’s handing of fee agreements, maintenance of the trust account, and the 

safekeeping of client property in accordance with rules and guidelines governing trust 

accounts. He and Ms. Guz further failed to disclose conflicts of interests and his 

failures related to the trust account resulted in the conversion of client funds. 

The parties agree Standards 4.12 Failure to Preserve the Client’s Property, 

4.33, Failure to Avoid Conflicts of Interest and 7.2, Violations of other Duties owed As 

a Professional are applicable given the facts and circumstances. Mr. Bruen’s conduct 

violated his duty to clients and the profession and caused potential harm to clients and 

the profession. 

The parties further agree that factors 9.22(c) pattern of misconduct and 9.22(i) 

substantial experience in the practice of law are present in the record. In mitigation are 
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factors 9.32(a), (b), (c),2 (d) and (e). The parties stipulate suspension is the presumptive 

sanction and that a short-term suspension is appropriate.  

Now Therefore, 

IT IS ORDERED accepting the Agreement and incorporating it with any 

supporting documents by this reference.  A final judgment and order is signed this date.   

DATED this 28th day of February, 2019 

         William J. O’Neil             ____ 
     William J. O’Neil, Presiding Disciplinary Judge  
 
 
 
 
Copies of the foregoing emailed  
this 28th day of February, 2019, and 
mailed March 1, 2019, to: 
 
Rebecca N. Kennelly 
Staff Bar Counsel   
State Bar of Arizona 
4201 N. 24th Street, Suite 100 
Phoenix, Arizona 85016-6266 
Email: LRO@staff.azbar.org 
 
Karen Christine Stafford 
The Cavanagh Law Firm, P.A. 
1850 North Central Avenue, Suite 2400  
Phoenix, AZ  85004-4559 
Email: kstafford@cavanaghlaw.com   
Respondent's Counsel   
 
by: AMcQueen 

                                           
2 A personal statement was provided in support of this factor. 
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