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After viewing the following resources please complete and submit this worksheet.
LEGAL ADVICE VS. LEGAL INFORMATION

Essential Component — Legal Advice vs. Legal Information

Learning Objective: Understand the policies and resources relating to the difference between providing
legal advice and information and the ability to navigate difficult real-world situations where the difference
between providing information and providing legal advice may be unclear.

1. True or False. Failure to provide available and needed information to the public denies the customer
access to the courts and to justice. Explain your answer:

2. List the three primary responsibilities you must fulfill as a member of the Arizona court staff:
1.

3. Which of the following items are legal information and which are legal advice? Mark each item
with and “I” for legal information and an “A” for legal advice.

a. _ directing customer to appropriate court personnel
b.  identifying procedural options

c.  interpreting Court Rules or procedures

d.  recommending a specific course of action
€. assisting a customer in filling out a form

d. recommending a specific attorney to a customer



e. speculating on how the judge will rule on a matter

f. explaining legal terms to a customer

3B. Choose two legal information (I) answers and two legal advice (A) answers from above and
explain why they are permissible or not according to court rules.

Legal Information:

1.

Legal Advice:
1.

4. Recall a time when you were faced with a legal information vs. legal advice dilemma. Briefly explain
the situation and how you handled it. What would you do differently? What would you do the same?

5. As a supervisor what do you believe would be the most effective way to teach your direct reports how
to handle a legal information vs. legal advice issue? Be specific on what you would teach and how you
would teach it.

I certify that I spent hours completing this unit (CBTs and worksheet) not including breaks.
(This course is Ethics accredited.)

Signature Date

Original worksheet is to be returned with ACS program checklist upon completion of all ACS
requirements. A copy may be sent to your training coordinator if you wish to receive COJET credit.

Please complete the evaluation for this topic online at https://www.surveymonkey.com/r/acsonlinel2




