
 IN THE SUPREME COURT OF THE STATE OF ARIZONA 
____________________________________ 

 
 
 
In the Matter of:    ) 
 ) 
ESTABLISHMENT OF THE ONLINE ) Administrative Order 
CITATION PAYMENT SERVICE ) No. 2016 - 111 
FEE )   
 )   
____________________________________) 
          
The Supreme Court of Arizona’s strategic agenda, Advancing Justice Together, calls for process 
improvements to better serve the public.  The Administrative Office of the Courts (AOC) has 
entered into an agreement with a private vendor to allow the public to pay fines and penalties 
online, statewide.  This new payment option requires the assessment of a fee to support the program 
cost.  
 

Therefore, pursuant to Article VI, Section 3, of the Arizona Constitution, 
 

IT IS ORDERED that a fee of $5.00 shall be assessed for each transaction processed 
through the Online Citation Payment Service.  

 
IT IS FURTHER ORDERED that the AOC shall deposit the revenue generated from this 

fee into the Fines/Fees and Restitution Enforcement Program account identified in Administrative 
Order No. 2003-126. 

 
Dated this 2nd day of November, 2016. 

 
 
 

 
____________________________________ 
SCOTT BALES 
Chief Justice 


