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IN THE SUPREME COURT OF THE STATE OF ARIZONA 
____________________________________ 

 

 

In the Matter of:    ) 
) 

PARTICIPATION IN AZPOINT  )  Administrative Order 
)  No. 2019 - 143 

      ) 
      ) 
____________________________________) 

 
The statutes governing orders of protection (A.R.S. § 13-3602), injunctions against 

harassment (A.R.S. § 12-1809), and injunctions against workplace harassment (A.R.S. § 12-1810) 
(collectively “protective orders”) were modified during the 2018 53rd Legislature-Second Regular 
Session.  The revised statutes designate the Supreme Court—rather than each county sheriff—as 
the central repository for these three types of protective orders.  Also, when A.R.S. § 13-3602, as 
revised, takes effect on January 1, 2020, transmission of documents to law enforcement for service 
on defendants and submission of data on served protective orders to the National Crime 
Information Center (NCIC) will become court functions. 

 
The Arizona Criminal Justice Commission (ACJC) has overall responsibility for the 

implementation of the new laws and this new system of processing orders of protection.  The new 
system, AZPOINT, is comprised of computer applications developed and maintained by the 
Administrative Office of the Courts (AOC).  AZPOINT is integrated with the judicial branch’s 
statewide Central Case Repository (CCR) and its Court Protective Order Repository (CPOR).  As 
courts submit protective order data transactions to AZPOINT, it will process and transmit a 
complete set of digital records for each protective order, facilitate service of orders of protection, 
transmit data to NCIC, and function as the protective order central repository.  AZPOINT also will 
store data from a newly developed petition web portal through which plaintiffs will be able to 
complete protective order petitions and secondary forms. 

 
Regardless of the path of entry into a court’s case management system, the data for every 

protective order must be entered into AZPOINT.  For orders of protection specifically, AZPOINT 
will notify a law enforcement agency or a constable when an order of protection is ready for 
service.  The agency or the constable will use AZPOINT to print a copy of the issued order and 
petition for service on the defendant.  If service has not been completed within fifteen days, the 
agency or the constable must notify the plaintiff for more information.  Upon completion of 
service, the agency or the constable can access AZPOINT to transmit proof of service back to the 
court.  Pursuant to A.R.S. § 13-3602(P), proof of service must be filed in person, electronically, or 
by fax not later than 72 hours after service. 

 
Unlike orders of protection, service of injunctions against harassment or injunctions against 

workplace harassment must be arranged by the plaintiff; however, serving agents will be able to 
file returns of service on these matters through AZPOINT.  
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 Therefore, pursuant to Article VI, Section 3, of the Arizona Constitution, 
 
 IT IS ORDERED that all trial courts shall participate in AZPOINT by January 1, 2020, and 
shall comply with the following: 
 

a. All trial courts shall accept protective order petitions and approved secondary forms that 
individuals have completed in the electronic petition web portal. 
 

b. Regardless of whether a case was initiated through the petition portal or on paper, when a 
court issues an order of protection, an injunction against harassment, or an injunction 
against workplace harassment, the court shall upload related case data to CCR for 
submission to CPOR and image and store the plaintiff’s filings in its electronic document 
management system (EDMS) within the timeframes provided by Rule 31 of the Rules of 
Protective Order Procedure. 
 

c. Upon notification that an order of protection, an injunction against harassment, or an 
injunction against workplace harassment has been served, the AOC, on behalf of the 
issuing court, shall extract the relevant data on the served order from CPOR and transmit 
it to NCIC within 24 hours. 

 
d. Where electronic signature is available, a petition, attestation or order displaying the 

symbol “/s/” with the printed name of the plaintiff, a judicial officer, a process server, or a 
clerk shall be deemed signed by that individual for purposes of the rules and statutes 
governing practice and procedure in the courts of this state, including, but not limited to, 
Rules 23(c), 25(c), and 26(c) of the Rules of Protective Order Procedure. 
 

e. An electronic document generated by CPOR is a copy of the original document filed with 
the court and is admissible under Rule 1002, Arizona Rules of Evidence. 

 
f. The Administrative Director of the Administrative Office of the Courts may create 

additional administrative policies necessary for implementing this Order. 
 

IT IS FURTHER ORDERED that the AOC shall make available training to all judicial 
officers and court staff in the use of CPOR and AZPOINT.  All court staff and judicial officers 
responsible for processing protective orders must complete training not later than December 31, 
2019. 

 
Dated this 6th day of November, 2019. 

 
 
 
 

__________________________________________
ROBERT BRUTINEL 
Chief Justice 


