
CONFIDENTIAL INTERMEDIARY BOARD 
Meeting Agenda – Thursday, May 15, 2014  
Arizona Supreme Court -1501 West Washington Street 

Phoenix, Arizona 85007 - 10:00 A.M.  Conference Room 109 
General Inquiries Call: 602-452-3378 (Certification and Licensing Division Line) 

Members of the Public May Attend Meeting in Person 
 

 
For any item listed on the agenda, the Board may vote to go into Executive Session for 
advice of counsel and/or to discuss records and information exempt by law or rule from 
public inspection, pursuant to the Arizona Code of Judicial Administration, Code Section 
1-202(C).  

 
 
CALL TO ORDER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Laurie Laughlin, Chair 
 
 
 1)   REVIEW AND APPROVAL OF MINUTES . . . . . . . . . . . . . .  Laurie Laughlin, Chair 
 
 1-A: Review and approval of regular minutes for the meeting of February 13, 2014. 

 
  
2) INITIAL CERTIFICATION AND ELIGIBILITY . . . . . . . . . . . . . . . . . Division Staff 

 
 2-A: Review, discussion and possible action regarding the following application for 

initial certification: 
 
    Stephen Martin 
 

2-B: Review, discussion and possible action regarding Hearing Officer Judge William 
O’Neil’s Finding of Fact, Conclusions of Law, and Recommendation Report 
involving the denial of initial certification application submitted by Anna 
Anderson. 

 
 
2-C: Review, discussion and possible action regarding Hearing Officer Judge William 

O’Neil’s Finding of Fact, Conclusions of Law, and Recommendation Report 
involving the denial of initial certification application submitted by Vickie 
Edwardson. 

 
 
3) PROPOSED ACJA REVISION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Anne Hunter 
 
 3-A: Update, discussion, and possible action regarding proposed amendment to ACJA 

§ 7-201 to address untimely renewals. 
 
 
 
 



4) ADMINISTRATIVE ISSUES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Debbie MacDougall 
  
 4-A: Nomination and election of the 2014 Confidential Intermediary Board vice chair. 
 
  
 
CALL TO THE PUBLIC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Laurie Laughlin, Chair 
 
 
ADJOURN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Laurie Laughlin, Chair 
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2)  INITIAL CERTIFICATION AND ELIGIBILITY 
 

2-B: Review, discussion and possible action regarding Hearing Officer Judge William 
O’Neil’s Finding of Fact, Conclusions of Law, and Recommendation Report 
involving the denial of initial certification application submitted by Anna 
Anderson. 

 
As outlined in the attached Hearing Officer’s report, Ms. Anderson applied for certification on 
December 31, 2012.  On April 18, 2013, the Board denied Ms. Anderson’s certification for 
failing to disclose disciplinary action she received while certified as a legal document preparer 
and for failing to disclose information on the application that was subsequently discovered 
through a background check.  Ms. Anderson filed a timely request for hearing and the hearing 
was held on July 15, 2013.   
 
The Hearing Officer’s report recommends that the Board uphold the denial of certification.   It is 
recommended the Board adopt Judge O’Neil’s Findings of Fact, Conclusions of Law and 
Recommendation and affirm the denial of certification to applicant Anna Anderson. 
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2)  INITIAL CERTIFICATION AND ELIGIBILITY 
 

2-C: Review, discussion and possible action regarding Hearing Officer Judge 
William O’Neil’s Finding of Fact, Conclusions of Law, and 
Recommendation Report involving the denial of initial certification 
application submitted by Vickie Edwardson. 

 
As outlined in the attached Hearing Officer’s report, Ms. Edwardson applied for 
certification on December 3, 2013.  On February 13, 2014, the Board denied Ms. 
Edwardson certification for failing to disclose three civil suits on her application.   Ms. 
Edwardson filed a timely request for hearing and the hearing was held on April 18, 2014.   
 
The Hearing Officer’s report lists several mitigating factors and notes that there are no 
aggravating factors.  The mitigating factors include the absence of any prior disciplinary 
record; the absence of a dishonest motive; the absence of a selfish motive; a timely good 
faith effort to rectify the failure to list all information; full and free disclosure to the staff; 
a cooperative attitude towards the proceedings; inexperience in the application process 
and the profession; and character and reputation.  In addition, the report notes Ms. 
Edwardson’s background strongly demonstrates that she understands confidentiality and 
will be compliant, and that the facts of the underlying civil suits were not a cause for 
concern.  The report explains that the primary purpose of certification is to protect the 
public and that the highest standards of honesty, character, and competence should be 
applied to applicants for certification.  However, the report also notes that “…because we 
are human, the protective ropes of sound reasoning should not be permitted to be broken 
by the unreasonable weights of perfectionism.”    
 
The Hearing Officer’s report recommends that the Board interview Ms. Edwardson, and 
for the reasons listed in the report, allow her failure to disclose be found acceptable under 
the circumstances and grant her certification.   
 
Staff recommends that the Board accept the Hearing Officer’s recommendations.   
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