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BOARD OF CERTIFIED REPORTERS 

Meeting Agenda – Friday July 17, 2020 
Arizona Supreme Court -1501 West Washington Street 

Phoenix, Arizona 85007 - 10:00 A.M.  Conference Room 345 A & B 

General Inquiries Call: 602-452-3378 (Certification and Licensing Division Line) 

Members of the public may attend meeting in person. 

 
 

For any item listed on the agenda, the Board may vote to go into Executive Session for 

advice of counsel and/or to discuss records and information exempt by law or rule from 

public inspection, pursuant to the Arizona Code of Judicial Administration, Code Section 

1-202(C).  

 

CALL TO ORDER ……………………………………..... ................ Melissa Gonsalves, Chair 

 

1) REVIEW AND APPROVAL OF MINUTES……….... ........ Melissa Gonsalves, Chair  

 

1-A:   Review, discussion and possible action regarding the regular session minutes of 

the meeting held on April 2, 2020.  

 

2) PENDING COMPLAINTS……………………………………Division Staff 

 
2-A: Review, discussion and possible action regarding complaint 19-C001, 

involving certified court reporter, Toni Gehm.  
 
2-B:  Update regarding pending complaints.     

 

3) INITIAL CERTIFICATION AND ELIGIBILITY…………Division Staff 

 

3-A:  Review, discussion and possible action regarding the following application for 

initial individual certification for the following: 

1. Cambria Denlinger 

2. Suzanne Gudelj 

3. Anastasia Swinkles 

4. Ashley Elizondo 

5. Dennon Boeckmann 

 
4) RENEWAL CERTIFICATION APPLICATIONS………..…Division Staff 

 

4-A: Review, discussion and possible action regarding the following applications for 

renewal of individual certification: 

1. Bair, Mary Jo 

2. Benner, Cindy 

3. Bernal, Mary 

4. Bouley, John 

5. Bouley, Martin 

6. Bryan, Anni 

7. Christy, David 

8. Colonna, Ellen 

9. Fahrenwald, John 

10. Holdaway, Jennifer 

11. Honeman, Van 

12. Johnston, Tracy 

13. Kahle, Karen 

14. Locker (Kessler), Karen  
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15. Lumia, Elizabeth 

16. Mayer, Pamela 

17. Mazella, Caryn 

18. McDevitt, Cynthia 

19. Meyer, Anne 

20. Moore, Debora 

21. Richardson, Amy B. 

22. Richardson, Amy S.  

23. Riggs Torres, Debra 

24. Rivera, Lory 

25. Roberds, Lerryn 

26. Short, Barbara 

27. Sipos, Robert 

28. Smith, Barbara 

29. Stride, Katherine 

30. Valdez, Kristine 

31. Warren, Denise 

32. Braley, Kathleen  

33. Brinkman, Laurine 

34. Chari, Bernadette 

35. Crosse, Tamlyn 

36. Cummings, Cheryl 

37. Faust, Terri 

38. Kelly, Elizabeth 

39. Pancratz, Jennifer 

40. Pessagno, Diane 

41. Sesta, Nicole 

42. Shearman, Cindy 

43. Workman, Kimberly 

44. Geare, Maria  

45. Bobbie, Robin 

46. Lohr, Patricia  

47. Forrest, Nichole 

48. O’Sullivan, Lisa  

49. Albor-Hoyt, Susan 

50. Tapia, Catherine  

51. King, Robert  

52. Hunt, April

 

 

CALL TO THE PUBLIC ……………………………… ..................  Melissa Gonsalves, Chair 

 

 

ADJOURN ……………………………………………… ..................  Melissa Gonsalves, Chair  

 



BOARD OF CERTIFIED REPORTERS 
Agenda Summary – Friday, July 17, 2020 

 

2)  PENDING COMPLAINTS  

 
2-A:   Review, discussion and possible action regarding complaint 19-C001, involving 

certified court reporter, Toni Gehm.  
 

On February 6, 2020, based on information and recommendations presented by Division staff, the 

Board voted to revoke Toni Gehm’s certification.  On February 12, 2020 the Division filed a Notice 

of Formal Statement of Charges with the Presiding Disciplinary Judge.  Ms. Gehm was served on 

February 20, 2020.  A Stipulation to Extend Time for filing a request for hearing was filed with 

the PDJ on March 6, 2020 and Ms. Gehm filed a Request for hearing through her counsel on March 

20, 2020. 

Subsequently, Division staff has met with Ms. Gehm and have negotiated a proposed resolution 

of this matter for the Board’s consideration.  Division staff will provide additional information at 

the Board meeting  
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2)   PENDING COMPLAINTS 

 
2-B: Update regarding the status of pending complaints. 

 
As of July 14, 2020 there is one open complaint. 

  

 

CERTIFIED REPORTER COMPLAINTS 

COURTOOLS MEASURE 4 

AGE OF PENDING CASELOAD  

Shaded Areas Represent Cases within Time Standard of 22 Months 

 

 

Age 

(Months) 

Number 

Cases 

Percent Cumulative 

Percent  

0-4 0 0% 0% 

5-9 0 0% 0% 

10-14 1 100% 100% 

15-19 0 0% 0% 

20-22 0 0% 0% 

23-35 0 0% 0% 

36-50 0 0% 0% 

Over 50 0 0% 0% 

Total 1 100% 100% 
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3)  INITIAL CERTIFICATION AND ELIGIBILITY 

            3-A: Review, discussion and possible action regarding pending initial certification 

applications for the following applicants: 

 

The following applicants have applied for initial Reciprocal Court Reporter certification. The 

applicants successfully passed the program examination and have submitted completed 

applications demonstrating that they meet the minimum requirements for reciprocal certification.  
 

It is recommended initial reciprocal certified reporter certification be granted to the following 

applicants: 

1. Cambria Denlinger 

2. Suzanne Gudelj 

3. Anastasia Swinkles 

  
4. Ashley Elizondo applied for initial Standard Court Reporter certification. Ms. Elizondo 

successfully passed the program examination and has submitted a complete application 

demonstrating that she meets the minimum requirements for standard certification.  

 

It is recommended initial certified reporter certification be granted to Ashley Elizondo.  

 

5. Dennon Boeckmann applied for initial Standard Court Reporter certification. Ms. Boeckmann 

successfully passed the program examination and has submitted a complete application 

demonstrating that she meets the minimum requirements for standard certification. Ms. 

Boeckmann disclosed her involvement in two DUIs that occurred in 2006 and 2009. Ms. 

Boeckmann also disclosed a 2017 civil case in which she was listed as the defendant regarding an 

unpaid debt. The case and the debt have since been satisfied. 

 

The Division recommends approval of initial certified reporter certification for Dennon 

Boeckmann. 
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4)  RENEWAL CERTIFICATION APPLICATIONS 

 

4-A:         Review, discussion and possible action regarding pending applications for renewal 

of certification: 

 

The following individual certificate holders have submitted applications for renewal of standard 

certification.  The applications are complete, no information has been presented during a 

background review which is contrary to renewal of standard certification being granted and the 

certificate holders have demonstrated they meet the minimum eligibility requirements for standard 

certification.  The Division recommends approval of renewal of standard certification for the 

following individuals:  

 

1. Bair, Mary Jo 

2. Benner, Cindy 

3. Bernal, Mary 

4. Bouley, John 

5. Bouley, Martin 

6. Bryan, Anni 

7. Christy, David 

8. Colonna, Ellen 

9. Fahrenwald, John 

10. Holdaway, Jennifer 

11. Honeman, Van 

12. Johnston, Tracy 

13. Kahle, Karen 

14. Locker (Kessler), Karen  

15. Lumia, Elizabeth 

16. Mayer, Pamela 

17. Mazella, Caryn 

18. McDevitt, Cynthia 

19. Meyer, Anne 

20. Moore, Debora 

21. Richardson, Amy B. 

22. Richardson, Amy S.  

23. Riggs Torres, Debra 

24. Rivera, Lory 

25. Roberds, Lerryn 

26. Short, Barbara 

27. Sipos, Robert 

28. Smith, Barbara 

29. Stride, Katherine 

30. Valdez, Kristine 

31. Warren, Denise 

 

The following certificate holders have submitted applications for renewal of inactive status 

certification. The applications are complete, no information has been presented during a 

background review which is contrary to renewal of inactive status certification being granted and 

the certificate holders have demonstrated they meet the minimum eligibility requirements for 

standard certification.  The Division recommends approval of renewal of inactive status 

certification for the following individuals: 

 

32. Braley, Kathleen  

33. Brinkman, Laurine 

34. Chari, Bernadette 

35. Crosse, Tamlyn 

36. Cummings, Cheryl 

37. Faust, Terri 

38. Kelly, Elizabeth 

39. Pancratz, Jennifer 

40. Pessagno, Diane 

41. Sesta, Nicole 

42. Shearman, Cindy 

43. Workman, Kimberly

44. Maria Geare applied for renewal of certified reporter certification. Ms. Geare answered 

“No” on her individual renewal to the background information questions. Ms. Geare did not 

disclose a dissolution of marriage. She explained to the Division that she was unaware that she 

needed to report her divorce and was negligence on her part.  

 

The Division recommends approval of renewal of standard certification for Maria Geare with non-
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disclosure language. 

 

45. Robin Bobbie applied for renewal of certified reporter certification. Ms. Bobbie answered 

“No” on her individual renewal to the background information questions.  Ms. Bobbie disclosed 

an Order of Protection, however failed to disclose a dissolution of marriage.  She explained to the 

Division that it was an oversight since it was finalized in January 2019 and she was more concerned 

with the Order of Protection.  

 

The Division recommends approval of renewal of standard certification for Robin Bobbie with 

non-disclosure language. 

 

46. Patricia Lohr applied for renewal of certified reporter certification. Ms. Lohr answered 

“No” on her individual renewal to the background information questions. Ms. Lohr did not disclose 

two civil matters, a dissolution of marriage and a grandparents’ rights case. She explained to the 

Division that she simply forgot she needed to disclose the two cases. 

 

The Division recommends approval of renewal of standard certification for Patricia Lohr with non-

disclosure language. 

 

47. Nichole Forrest submitted an application for renewal of standard certification.  The 

application is complete, no information has been presented during a background review which is 

contrary to renewal of standard certification being granted and the certificate holder has 

demonstrated she meets the minimum eligibility requirements for standard certification.  Ms. 

Forrest was also audited for CE and provided 27 hours of CE in 2017 and none in 2019.   

 

The Division recommends approval of renewal of standard certification for Nichole Forrest with 

CE remedial actions as defined below.  It is further recommended 10 of the 27 hours provided in 

2017 be approved for the 2019 reporting period. 

 

Continuing Education (“CE”) Remedial Actions: 

• Deficient CE hours are completed 

• Submission of delinquent continuing education fee in the amount of $100 

• Report CE annually for 2020 and 2021 renewal period as follows: 

o For January 1, 2020 thru December 31, 2020, provide CE to staff on or 

before January 30, 2021. 

o For January 1, 2021 thru December 31, 2021, provide CE to staff on or 

before January 30, 2022. 

 

48. Lisa O’Sullivan submitted an application for renewal of standard certification.  The 

application is complete, no information has been presented during a background review which is 

contrary to renewal of standard certification being granted and the certificate holder has 

demonstrated she meets the minimum eligibility requirements for standard certification.  Ms. 

O’Sullivan was also audited for CE and provided 5 hours of CE in 2019 and none in 2018.   

 

The Division recommends the applicant be required to provide an additional 15 hours of CE to 

complete the deficiency.   It is further recommended renewal of standard certification for Lisa 

O’Sullivan be approved with CE remedial actions as previously defined. 
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49. Susan Albor-Hoyt submitted an application for renewal of standard certification.  The 

application is complete, no information has been presented during a background review which is 

contrary to renewal of standard certification being granted and the certificate holder has 

demonstrated she meets the minimum eligibility requirements for standard certification.  Ms. 

Albor-Hoyt was also audited for CE and provided 16 hours of CE in 2018 and 8 in 2019.   

 

The Division recommends the Board approve 2 hours of the 16 hours provided in 2018 for the 

2019 reporting period.  It is further recommended renewal of standard certification for Susan 

Albor-Hoyt be approved with CE remedial actions as previously defined. 

 

50. Catherine Tapia submitted an application for renewal of standard certification.  The 

application is complete, no information has been presented during a background review which is 

contrary to renewal of standard certification being granted and the certificate holder has 

demonstrated she meets the minimum eligibility requirements for standard certification.  Ms. Tapia 

was also audited for CE and provided 16.25 hours of CE in 2019 and none in 2018.   

 

The Division recommends the Board approve 6.25 hours of the 16.25 hours provided in 2019 for 

the 2018 reporting period and that the applicant be required to provide an additional 3.75 hours of 

CE to complete the deficiency.   It is further recommended renewal of standard certification for 

Catherine Tapia be approved with CE remedial actions as previously defined. 

 

51. Robert King submitted an application for renewal of standard certification.  The application 

is complete, no information has been presented during a background review which is contrary to 

renewal of standard certification being granted and the certificate holder has demonstrated she 

meets the minimum eligibility requirements for standard certification.  Mr. King was also audited 

for CE and provided 5.75 hours of CE in 2019 and 10.25 in 2018.   

 

The Division recommends the applicant be required to provide an additional 4.25 hours to 

complete the 2019 deficiency.   It is further recommended renewal of standard certification for 

Robert King be approved with CE Remedial Actions as previously definded. 

 

52. April Hunt submitted an application for renewal of standard certification.  The application 

is complete, no information has been presented during a background review which is contrary to 

renewal of standard certification being granted and the certificate holder has demonstrated she 

meets the minimum eligibility requirements for standard certification.  Ms. Hunt was also audited 

for CE and provided 20 hours of timely CE, 10 hours in 2018 and ten hours in 2019.  All CE 

provided was self-study. 

 

The applicant explained that she had medical issues that prevented her from driving and had to do 

self-study. 

 

The Division recommends renewal of standard certification for April Hunt be approved. 

 


