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ADMINISTRATIVE OFFICE OF THE COURTS

Arizona Department of Veterans’ Services
3839 North Third Street, Suite 100

Phoenix, AZ 85012

RE: Fiduciary Compliance Audit

Dear Mr. Sulzer:

David K. Byers
Administrative Director
of the Courts

Enclosed is the final compliance audit report for Arizona Department of Veterans’ Services.

Given the number of findings and the need for assurance of corrective actions to mitigate the
audit findings, the audit team will again audit the Arizona Department of Veterans’ Services
within twelve calendar months. During the follow-up audit the team will focus primarily on the

identified non-compliance.

A letter will follow this final audit with a Corrective Action Plan enclosed.

Thank you for the cooperation and assistance during the compliance audit process exhibited by
you and your staff. You and your staff’s hard work throughout the audit process has been
appreciated. To the extent the fiduciary audit process will assist the court to ensure the safety,
health and welfare of individuals and estates entrusted by the court to your management, we have
benefited from our audit. I hope the Arizona Department of Veterans® Services and your clients

will equally benefit.

If you have any questions, please let me know at (602) 452-3362.

Sincerely,

Nancy Swetnam, Director

Certification and Licensing Division

1501 WEST WASHINGTON STREET ¢ PHOENIX, ARIZONA 85007-3231 = 602-452-3300 (TDDY) 602-452-3545



Enclosures

c. Presiding Probate Judges of the Superior Court
Presiding Judges of the Superior Court
Presiding Clerks of the Superior Court
Presiding Court Administrators of the Superior Court
Brian McNeil, Deputy Chief of Staff, Arizona Governor’s Office
Joey Strickland, Director, Arizona Department of Veterans’ Services
Gregory Sulzer, Designated Principal, Arizona Department of Veterans’ Services
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Executive Summary
Arizona Department of Veterans’ Services

Compliance Audit Report

The Arizona Supreme Court, Fiduciary Certification Program conducted a compliance
audit of Arizona Department of Veterans’ Services, pursuant to Arizona Revised Statutes
8§ 14-5651 and Arizona Supreme Court Administrative Order 2003-31. During the period
of March 23, 2009 through May 18, 2009 the Compliance Unit audited the fiduciary
activities of Arizona Department of Veterans’ Services, its certified employees, and its
uncertified employees. The following is a summary of the audit findings.

Finding # 1 — Certified Staff
Uncertified ADVS staff were performing fiduciary tasks responsibilities.

ADVS did not directly agree or disagree with the finding.

Finding # 2 — Late Filings
Statutorily required reports were not submitted timely.

ADVS did not directly agree or disagree with the finding.

Finding # 3 — Documentation

By AZ statute a fiduciary must keep suitable records of their administration and exhibit
them upon request. ADVS was missing documentation.

ADVS did not directly agree or disagree with the finding.

Finding # 4 —Inventory

Examples were found of ADVS not listing in reasonable detail and indicating the market
value of estates as of the date of appointment or date of death of each item listed on an
inventory. No personal effects were accounted for in the 15 cases sampled.

ADVS agrees with the finding.

Avrizona Supreme Court 1 June 2009




Executive Summary
Finding # 5 — Securing Assets

The fiduciary did not marshal and secure the property and income of the client as soon as
possible.

ADVS did not directly agree or disagree with the finding.

Finding # 6 — Diligence

ADVS was not exercising extreme care and diligence when making medical and financial
decisions on behalf of a client or protected person.

ADVS did not directly agree or disagree with the finding.

Finding #7 — Marshalling and Securing Assets

The fiduciary did not marshal and secure the property and income of the client as soon as
possible.

ADVS did not directly agree or disagree with the finding.

Finding # 8 — Conflict of Interest or Self-Dealing

A fiduciary must avoid self-dealing or the appearance of a conflict of interest. ADVS
conducted a transaction with the appearance of a conflict of interest.

ADVS did not directly agree or disagree with the finding.

Finding #9 — Supplemental Inventory

Information on property subsequently discovered and not included in an original
inventory and appraisement was not provided to the court in a supplemental inventory.

ADVS did not directly agree or disagree with the finding.

Finding # 10 — Prudent Person

ADVS paid $4,500 a year for five storage units not benefiting the client but a relative of
the client.

ADVS agrees with the finding.

Avrizona Supreme Court 2 June 2009




Executive Summary

Finding # 11 — Compliance

ADVS did not perform all duties and discharge all obligations according to Arizona law
and administrative rules, orders and code.

ADVS did not directly agree or disagree with the finding.

Finding # 12 — Accuracy

Inventory and Appraisements, Annual Accountings and Annual Reports of Guardian were
inaccurately prepared and/or documented.

ADVS did not directly agree or disagree with the finding.

Finding # 13 — Infringement

A default judgment occurred when ADVS failed to represent or acknowledge a complaint
filed against a conservatee.

ADVS agrees with the finding.

Finding # 14 — Notice
ADVS did not give the courts notice of a client’s death as required by the courts.

ADVS agrees with the finding.

Avrizona Supreme Court 3 June 2009
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Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Objective

Methodology

The compliance audit of the Arizona Department of Veterans’
Services Fiduciary was conducted pursuant to the Fiduciary
Program's responsibilities as set forth in A.R.S. § 14-5651,
Arizona Supreme Court Administrative Order No. 2003-31 and
the Arizona Code of Judicial Administration (“ACJA”) § 7-201.:
General Requirements and § 7-202: Fiduciaries™.

The objective of the compliance audit was to determine
compliance with applicable statutes, Arizona Supreme Court
orders and rules and ACJA § 7-201 and § 7-202.

In preparation for the compliance audit, preliminary survey
questions were requested and responded to by the Arizona
Department of Veterans’ Services Fiduciary (“ADVS”). The
responses were reviewed and compiled to assist in the
development of case file samples. In addition, information was
requested from the Superior Court in all Arizona counties to
verify court appointment information.

In order to test for compliance, the program has developed and
currently utilizes a set of fiduciary compliance attributes
consisting of Arizona statutes, Arizona Supreme Court rules and
ACJA 88 7-201 and 7-202. Compliance with these requirements
was tested by staff interviews, observation and reviewing
samples of client case files.

A stratified sampling approach was used. The selected samples
of court appointed client case files were designed to provide
conclusions about the accuracy, validity and timeliness of
transactions, internal controls and compliance with the fiduciary
attributes utilizing a cross-section of samples of court
appointment types. Client case files were selected by type of
appointment, length of appointment, type of required client
protection and initiation or termination of appointment during
the review time frame.

Beginning April 27, 2009 and prior to beginning the onsite
fieldwork, the auditor reviewed the selected client court files
from the Superior Court in all Arizona counties and conducted
internal controls interviews with ADVS staff.

1 Arizona Codes of Judicial Administration, General Requirements & Fiduciaries, January 1, 2007

Avrizona Supreme Court
Compliance Unit

1
November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Scope

Summary

During the period of April 27, 2009 through May 15, 2009 the
Compliance Unit of the Certification and Licensing Division of
the Administrative Office of the Courts, Arizona Supreme Court,
conducted the onsite compliance portion of the audit of the
ADVS office. The onsite compliance audit consists primarily of
fiduciary client case file review. The audit also included the
fiduciary activities of the principal, certified and uncertified
staff. There are 19 ADVS fiduciary office staff members, five
(5) of whom are certified fiduciaries.

ADVS is the court appointed fiduciary on 280 guardian,
conservator, combination guardian/conservator, trusts and
personal representative cases as of April 21, 2009. ADVS is
appointed by the Federal Veteran’s Administration as custodian
for five (5) individuals and seven (7) Federal Social Security
Representative Payee. ADVS has approximately $26,753,007 in
court appointed client assets under management.

The compliance audit team reviewed a selected stratified sample
of 15 client case files of court appointments and terminations,
focusing on the internal controls, processes, timeliness,
accuracy, statutory and ACJA requirements of client case
administration.

ADVS is available to assist Arizona veterans and their dependents
in receiving all their federal and state benefits, and delivers
services at the Arizona State Veteran Home located in Phoenix
and southern Arizona Veterans Memorial Cemetery in Sierra
Vista.

The Fiduciary Division of ADVS manages a program that serves
as the court appointed guardian or conservator or as the
representative payee for incapacitated veterans or the surviving
spouses and dependent children of protected veterans pursuant to
ARS 8§ 14-5414.

ADVS staff extended professional courtesies and cooperation to
the audit team during the course of the audit.

Avrizona Supreme Court
Compliance Unit

November, 2009




Fiduciary Division
Arizona Department of Veterans’ Services
Compliance Audit Report

The compliance audit found non-compliance in 14 key areas. The
non-compliance was found in the areas of late filings, accuracy,
documentation and inventory. These findings are discussed as
follows:

Avrizona Supreme Court 3
Compliance Unit November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Finding # 1
Certified Staff

Related Attributes:

ARS §§ 14-5651(A)

Arizona Code of Judicial
Administration 8§ 7-202
BN D) (a-a),
(F)®)(@)(b),

@) ()(0)

Requirement

The Arizona Code of Judicial Administration 8 7-202 requires the
principal fiduciary to agree that not fewer than one certified
fiduciary shall have the assigned primary responsibility for each
court appointment as a guardian, conservator or personal
representative.

Seven (7) positions which have the primary responsibility for court
appointments and acting for or on behalf of the business entity are
not certified. Staff performing fiduciary tasks, signing court
documents, marshalling and securing assets, managing real and
personal property, overseeing stocks and checking/savings
accounts, securing burial information, securing benefits, contact
with physicians and caregivers and assessing client level of care
must be certified.

e The Human Services staff, Accounting, and Assets staff
performed many of the above named tasks.

All ADVS staff performing fiduciary duties must be certified.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #1 as follows:

Prior to May 1, 2009, all of ADVS’ court appointments were made
pursuant to petitions by ADVS signed by the principal fiduciary or
another certified fiduciary.

Prior to May 1, 2009, all actions taken for or on behalf of ADVS
in performance to appointments were overseen by the principal
fiduciary or another certified fiduciary. No required documents
have been noted which were not signed by a certified fiduciary.

Prior to May 1, 2009, all court filings were reviewed by the
principal fiduciary or another certified fiduciary.

On January 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
and an Arizona certified fiduciary.”

AUDITOR’S NOTE: Finding Stands.

Avrizona Supreme Court
Compliance Unit

November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Corrective Action

“The application of Gregory T. Sulzer, ADVS FID Manager, for
fiduciary certification is to be placed before the Fiduciary Board
for its consideration on September 10, 2009. Upon his
certification as a fiduciary, the ADVS Director will then have the
discretion designate either Mr. Sulzer or another certified fiduciary
as the ADVS Principal Fiduciary.

ADVS will train non-certified case workers, the FID Accounting
Manager, and Fiscal Service Specialists and require them apply for
certification as soon as they become eligible.

ADVS agrees, pursuant to ACJA 8§ 7-202, as amended by the
Amendments to ACJA § 7-202, effective May 1, 2009, from May
1, 2009 forward, that: (i) court appointments and acting for or on
behalf of ADVS in such matters will be the primary responsibility
of a certified fiduciary or principal fiduciary designated as such by
the ADVS Director; (ii) ADVS will have additional ADVS
employees train and apply for certification as fiduciaries pursuant
to § 7-202(E); and (iii) ADVS support staff and professionals
(defined at § 7-202(F)(8)), who are not certified fiduciaries, will
be utilized to perform office functions and client services only
under the active and direct supervision (defined at 8§ 7-202[A]) of a
certified fiduciary or designated principal fiduciary.”

Avrizona Supreme Court
Compliance Unit

November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Finding # 2

Late Filings

Related Attributes:

ARS § 14-5315,
ARS § 14-5418(A),
ARS § 14-5419

Arizona Code of Judicial
Administration
8§ 7-202(3)(2)(e)

Requirement

A certified fiduciary must ensure any document filed with the
superior court is timely.

e Client Inventory and Appraisement were filed late — Clients
#1,3,6,8,9,&10

e Annual Accountings were filed late — Clients # 1, 7, & 14

e Annual Reports of Guardian were filed late — Clients # 7,
10, & 14

ADVS must submit the inventory and appraisement, annual
accountings, guardianship reports, and/or proof of restriction on or
before the statutorily required due date or court ordered due date
for each client.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #2 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Inventory and Appraisement Client #1 - The initial inventory and
appraisement report was filed within 90 days of ADVS’
appointment.

AUDITOR’S NOTE: Example of the finding is dismissed.

Inventory and Appraisement Client #3 and Client #8 — The initial
inventory and appraisement reports were not filed late, as they
were filed within the filing date extensions granted by the court.

AUDITOR’S NOTE: Example of the finding regarding Clients
#3 and #8 are dismissed.

Inventory and Appraisement Client #6 and Client #9 — ADVS
agrees the initial inventory and appraisement reports were filed
late.

Avrizona Supreme Court
Compliance Unit

November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Inventory and Appraisement Client #10 - ADVS agrees the initial
inventory and appraisement report was filed late. The initial
inventory and appraisement report was sent to ADVS’ attorney of
record prior to the court filing date, but the attorney filed the report
5 days late. See tracking system in Corrective Actions
immediately below.

Accounting Client #1 - ADVS agrees the Client’s accounting
report was filed late.

Accounting Client #7 - ADVS agrees the accounting report was
filed late. The accounting report was sent to ADVS’ attorney of
record prior to the court filing date, but the attorney filed the report
late.

Accounting Client #14 — ADVS agrees the accounting report was
filed late.

Annual Report of Guardian Client #7 — ADVS agrees the
accounting report was filed late. The annual report was sent to
ADVS’ attorney of record prior to the court filing date, but the
attorney filed the report late.

Annual Report of Guardian Client #10 — ADVS does not agree this
annual report was filed late.

AUDITOR’S NOTE: Example of the finding regarding Client
#10 is dismissed.

Annual Report of Guardian Client #14 — ADVS agrees the annual
report was filed late.

During March, 2008, FID was preparing and sending guardian
reports, accounting reports, and inventory and appraisement
reports to counsels-of-record for submission or filing with the
court only shortly prior to court due dates. By mid-March 2009,
FID changed its procedure to prepare and send such reports to
counsels 3 weeks prior to their respective court due dates.
Presently, FID is preparing and sending the reports to counsel
approximately 45 to 60 days (6 to 8 weeks) prior to their
respective court due date.”

AUDITOR’S NOTE: Finding Stands

Avrizona Supreme Court
Compliance Unit

November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Corrective Action

“ADVS will implement a system to: (i) track filing dates for
inventories and reports due to the Probate Court, (ii) when the
inventories and reports are completed by ADVS for review by
ADVS’ attorney-of-record, (iii) when the inventories and records
are sent by ADVS to the respective attorney-of-record, and (iv)
when the attorney-of-record filed the inventory or report with the
Probate Court. ADVS, FID management will train FID personnel
in the use of the tracking system and monitor its use.

ADVS agrees the principal fiduciary shall comply with ACJA § 7-
202(E)(3)(f) under the § 7-202 May 1, 2009 Version forward.

ADVS agrees that: (i) reports, inventories, and accountings to be
submitted or filed with the Superior Court, pursuant to A.R.S. §§
14-5315(A), 14-5418(A), and 14-5419(A), shall be timely filed, as
provided in such sections, and ACJA § 7-202(J)(2)(e) under the §
7-202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward; and (ii) pursuant to ACJA § 7-202(J)(4)(j) under
the § 7-202 January 1, 2007 Version and under the § 7-202 May 1,
2009 Version forward, ADVS shall prepare complete, accurate
and understandable accountings and inventories. ADVS agrees
that ADVS, as conservator: (i) pursuant to A.R.S. 8 14-5417, shall
act as a fiduciary and observe the standard of care of a prudent
person (A.R.S. § 14-10804) and use ADVS’ special skills or
expertise (A.R.S. § 14-10806); (ii) pursuant to A.R.S. 88 14-5424,
in acting reasonably to accomplish the purpose of conservatorship
appointments, may act to collect, hold and retain assets of the
estate to be conserved until disposition should be made; and (iii)
pursuant to ACJA 8 7-202 January 1, 2007 Version and under the
8 7-202 May 1, 2009 Version forward, shall take reasonable steps
to marshal and secure the property and income of the protected
person’s estate as soon as possible. ADVS agrees, pursuant to
ACJA 8§ 7-202 (J)(4)(b) and (j) under the § 7-202 January 1, 2007
Version and under the 8 7-202 May 1, 2009 Version forward, that
ADVS shall: (i) take reasonable steps to marshal and secure the
property and income of the protected person’s estate as soon as
possible; and (ii) prepare complete, accurate and understandable
accountings and inventories. ADVS does not agree that “proofs of
restriction” must be submitted with any report submitted or filed
pursuant to A.R.S. 88 14-5315(A), 14-5418(A), and 14-5419(A),
except as ordered by the Superior Court.”

Avrizona Supreme Court
Compliance Unit

November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Finding # 3

Documentation

Related Attributes:

ARS § 14-5418(B)

By Arizona statute a fiduciary must keep suitable records of their
administration and exhibit them upon request.

e All documents prior to 2000 are missing — Clients # 1-15

e $124,000 was not documented in the inventory — Client # 1

e There were no receipts for personal care attendant — Client
#2

e The conservator fee dates were incorrect on the 12"
Annual Accounting — Client # 2

e There is no evidence that Arizona Federal Account
#XXX7879 was closed — Client # 5

e There is no evidence of a title to the client’s boat trailer or
Jeep. There are only copies of the state Motor Vehicle
Records showing the vehicle was owned by the client —
Client#5

e A City of Phoenix water bill refund was cited in the
seventh (7™ Annual Accounting as coming from the City
of Mesa and the amount of the refund was incorrect —
Client# 6

e Client accounts were delinquent due to late payments of
the cable bill, Direct TV bill and water bill — Client # 6

e There was white out on a lien release contract — Client # 7

e There was no appraisal used for sale of vehicle and no bill
of sale found in the client’s file — Client # 7

e Client’s home was sold during the first accounting period
but there is no bill of sale for the home in the first
accounting — Client # 7

e There are no amended Letters of Appointment reflecting
the termination of the guardianship and a new order of
conservatorship only — Client # 8

e There are no records for the disposition of assets found in
the client’s file — Clients # 8 & 9

e The first accounting does not reflect the disposition of
assets — Client # 10

e An asset reported in 40™ accounting was not reflected in
prior accountings; it was marshaled in August 1983 —
Client #11

e Accountings 1 through 35, 39, and 41 were not in the
client’s file — Client # 11

e The first seven (7) accountings were not in the client’s file
—Client # 13

Avrizona Supreme Court
Compliance Unit

November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Requirement

e ADVS did not have Letters of Appointment reissued to
reflect the type of appointment — Client # 14

e There is no physician report in the client file — Client # 14

e The Inventory and Accountings 1-29 were not in the
client’s file — Client # 14

e There is no proof that the taxes were paid — Client # 15

e Conservator fees in the amount of $249.57 are refunded in
the third accounting with no explanation — Client # 15

e Client’s scooter was not reflected on the Annual
Accounting — Client # 15

e There is no evidence insurance was purchased for scooter —
Client # 15

ADVS must develop a systematic process for marshalling,
securing and documenting the administration of a client’s estate
and/or care to include all assets, transactions, activities and
decision-making for each court appointed client.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #3 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #1 through #15 — Only 4 audited Client files have records
missing. ADVS was appointed to two of these during the 1960’s.
All pertinent accountings and reports, i.e. annual accountings,
annual guardian reports, and inventories are on file with the
respective superior court of record. Pre-2000 records were
destroyed under the direction of the previous ADVS principal
fiduciary. Previous Fiduciary Division administration was acting
pursuant to training by the AOC to purge its files.

AUDITOR’S NOTE: Example Stands

Client #1 — ADVS does not agree that $124,000 is or was missing
on this Client’s inventory. In examining a copy of the check in
question, the check was issued in the amount of $12,400. The
bank statements shows the beginning balance of the account was
$12,915.41, and a check in the amount of $12,400 was withdrawn

Avrizona Supreme Court
Compliance Unit

10
November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

from the account. The bank erred in entering the withdrawal
amount. On the bank’s statement 3 days later, the bank corrected
its error, by way of a credit memo, and showed the proper
withdrawal amount of $12,400 (rather than $124,000).

Client #2 - The Draft Compliance Audit Report does not specify
when the personal care was provided. ADVS has not paid for
personal care attendance for Client #2 since 2000. ADVS does not
agree the conservator fee dates were incorrect on the 12" Annual
Accounting.

AUDITOR’S NOTE: Example of personal care stands.
Example of detailing accounting dates is dismissed.

Client #5 — ADVS was appointed conservator only on May 11,
2006. On May 24, 2006, ADVS had the account re-titled as a joint
account with ADVS. The credit union would not close the
account because of a line of credit on the account. The account
was closed after the line of credit was closed. The boat trailer and
jeep were no longer in the Client’s possession prior to ADVS’
appointment as conservator.

Client #6 — ADVS request clarification on the issue of the City of
Phoenix water bill. This Client lives in the City of Mesa and all
water bills are so marked.

AUDITOR’S NOTE: Example Stands

Client #7 — The original copy of lien release is clean and has no
“white out” on it. The name of the ward on a photocopy of the
lien release is highlighted in green. A Kelly Blue Book estimate
of the value of the sold vehicle is in the Client’s file. ADVS
agrees that a bill of sale for the sale of the vehicle is not in the
Client’s file; the file contains a photocopy of the cashier’s check
received by ADVS for the proceeds from the sale. In the Client’s
file there is a U. S. Department of Housing and Urban
Development Settlement Statement, dated 11/15/2002 (November
11, 2002), which shows the sale of the Client’s real property
located in Sierra Vista, Arizona.

AUDITOR’S NOTE: Example Stands

Avrizona Supreme Court
Compliance Unit

11
November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Client #8 — ADVS was never appointed as guardian of Client #8.
ADVS was appointed as guardian of Client #8’s spouse. ADVS
did not dispose their community assets because the spouse was
living in the house and using the other community assets. The
accounts of the Client and the Client’s spouse were combined and
ADVS was authorized to charge and collect fees as the guardian of
the Client’s spouse.

AUDITOR’S NOTE: Example Stands

Client #9 — The Client’s file contains receipts and request for
disposal of Client’s property disposed.  The first annual
accounting reflects gains and losses.

Client #10 — This Client had already filed a bankruptcy action at
the time ADVS succeeded another fiduciary as custodian of
benefits receivable by the Client for the Federal Government. In
the 1% accounting, schedule 4 states the decrease of assets from
dispositions through the bankruptcy action.

Client #11 — The Department of Economic Security was appointed
in 1966. All accountings and reports, i.e. annual accountings and
inventories are on file with the superior court of record.

Client #13 — ADVS agrees the first 7 accountings are not in the
Client’s file.

Client #14 — A Physician’s Statement in Support of Title 14
Guardianship and/or Conservatorship, in re Client 14, is in the
Client’s file.

AUDITOR’S NOTE: Example regarding Client #14 is
dismissed.

Client #15 — The scooter was used only within the client’s nursing
home and not on public streets and highways. ADVS has now
investigated the issue of insuring electric scooters and has found
no such insurance available.”

AUDITOR’S NOTE: Example Stands

AUDITOR’S NOTE: Finding Stands

Avrizona Supreme Court
Compliance Unit

12
November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

Corrective Action

“Client #5 - ADVS has inquired through the Department of
Transportation, Motor Vehicle Division to determine if the jeep
and the boat trailer are still registered in the name of this Client.
From MVD records, the boat trailer remains under the Client’s
name but the jeep is not. ADVS will work with MVD to have the
Client’s name removed.

Client #15 - ADVS contacted several insurance carriers after the
Compliance Audit about insuring the scooter but was told such
insurance was not available.

ADVS is preparing a new “Records Retention Procedure”, which
will be implemented on or before September 1, 20009.

ADVS, FID holds (and will continue) weekly meetings with its
certified fiduciaries and support staff. The meetings address
current division issues, and training and review of FID policies
and procedures, including established checklists.

ADVS agrees, pursuant to A.R.S. 8 14-5418(B), that ADVS, as
conservator, shall provide copies of inventories; and shall keep
suitable records of conservatorship administration and exhibit the
records on the request of any interested person.

ADVS agrees, pursuant to ACJA § 7-202(J)(2)(a) and (c) under
the § 7-202 January 1, 2007 Version and under the § 7-202 May 1,
2009 Version forward, that ADVS, as fiduciary shall: (i) manage
and protect the personal and monetary interest of the ward or
protected person and foster growth, independence and self reliance
to the maximum degree; and (ii) vigorously protect the rights of
the ward or protected person against infringement by third parties.

ADVS agrees: (i) pursuant to ACJA 8 7-202(J)(2)(p) under the 8
7-202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as fiduciary, shall monitor the care,
treatment and services the ward is receiving to ensure their
continued appropriateness and shall consent to the changes as they
become necessary or advantageous to the ward; and (ii) pursuant
to A.R.S. § 14-5315, that ADVS, as guardian, shall submit
guardian reports in accordance with 14-5315(C) to document the
care provided to wards.

Avrizona Supreme Court
Compliance Unit

13
November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(b) under the 8§ 7-
202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall take reasonable
steps to marshal and secure the property and income of the
protected person’s estate as soon as possible, and provide
stewardship of the property for safekeeping, and at a minimum,
record pictorially and establish and maintain accurate records of
all real and personal property.

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(j) under the 8§ 7-
202 January 1, 2007 Version and under the 8 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall prepare
complete, accurate and understandable accountings and
inventories.”
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Finding # 4

Inventory

Related Attributes:

ARS § 14-5418 (A)
ARS § 14-3706 (A)

Arizona Code of Judicial
Administration §§ 7-202
)@() & )B)(h)

Requirement

By Arizona statute a fiduciary must list with reasonable detail and
indicate the fair market value of the estate as of the date of
appointment or date of death for each item listed.

e Personal property is not listed in detail, appraised, or
valued on court documents of clients under conservatorship
or court ordered Personal Representative — Clients # 1-15

ADVS must list all tangible belongings of client(s) on a detailed
inventory even if it is of nominal value. All belongings are
defined as: any tangible possession be it personal property, liquid
or non-liquid asset, land, monies, etc. The purpose is to avoid
giving erroneous or misleading information to the court and/or
interested parties as well as protection for the client, client’s
family and the fiduciary. ACJA also requires a pictorial record of
all real and personal property.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #4 as follows:

Clients 1-15 - ADVS agrees that it has not previously always
documented by detailed written and pictorial inventory all of its
clients’ belongings as required. ADVS is and will be taking the
corrective actions set forth below in order to comply with Arizona
statutes and regulations, and to safeguard its client’s assets more
diligently.”

Corrective Action

“On January 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
and an Arizona certified fiduciary. ADVS has also hired a part-
time person, who is experienced in asset inventory, to assist the
FID Assets Manager in conducting physical inventories and
valuation of Client property conserved by ADVS.

ADVS agrees, pursuant to A.R.S. § 14-3706(A), that ADVS,
within ninety days after appointment as personal representative,
shall prepare an inventory of property owned by the decedent at
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the time of his death, listing it with reasonable detail, and
indicating as to each listed item, its fair market value as of the date
of the decedent’s death, its nature as community or separate
property and the type and amount of any encumbrance that may
exist with reference to any item.

ADVS agrees, pursuant to A.R.S. § 14-5418(C), that ADVS,
within ninety days after appointment as conservator, shall prepare
and file with the Superior Court an inventory of the estate owned
by the protected person on the date of ADVS’ appointment as
conservator, listing it with reasonable detail and indicating the fair
market value as of the date of appointment of each item listed.

ADVS agrees, pursuant to ACJA 88 7-202(J)(4)(J) and 7-202-
(9)(5)(h) under the § 7-202 January 1, 2007 Version and under the
§ 7-202 May 1, 2009 Version forward, that ADVS: (i) as
conservator, shall prepare complete, accurate and understandable
accountings and inventories, and (ii) as personal representative,
shall prepare complete, accurate and understandable court
documents, including, but not limited to, petitions for
determination of heirs, inventories, accountings and closing
statements.

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(b) under the § 7-
202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall take reasonable
steps to marshal and secure the property and income of the
protected person’s estate as soon as possible, and provide
stewardship of the property for safekeeping, and at a minimum,
record pictorially and establish and maintain accurate records of
all real and personal property.”
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Finding #5

Securing Assets

Related Attributes:

Arizona Code of Judicial
Administration 8§ 7-202
(#)(b) & (5)(b)

Requirement

A fiduciary must take reasonable steps to marshal and secure the
property and income of the protected person’s estate as soon as
possible.

e A bank account was not discovered or marshaled until two
years after the date of appointment — Client # 2

e Assets, blank check book, are physically in the client’s file
—Client #5

e Client’s home and belongings were not secured, to include
checkbook — Client # 9

e Blank checks linked to a client’s credit card account were
in the accounting file — Client # 13

ADVS appointed as a conservator must observe the standard of
care of a prudent man dealing with the property of another.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #5 as follows:

As the Board and its auditors are aware, the Guardianship and
Conservator Courts and Judges frequently encourage some
wards/clients be allowed to maintain some independence by
maintaining small money accounts for personal needs.

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #2 - After appointment this Client set up an account with
the Client’s personal funds the Client was receiving in another
state. The Client intended to buy a car without the knowledge of
ADVS. When ADVS discovered the account, ADVS immediately
closed the account.

Client #5 - ADVS agrees these items were in the Client’s file.

Client #9 - Receipts in the Client’s file show that the Client’s
property was secured within 17 days of ADVS’ appointment.

Avrizona Supreme Court
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Client #14 - ADVS became the conservator for the Client’s estate
in June, 1964. ADVS has never allowed Client #14 to have a
credit card or checking account.”

AUDITOR’S NOTE: Finding Stands

Corrective Action

“Client #5 - The blank check book found in the Client’s file was
destroyed by ADVS on August 19, 2009.

ADVS will review all of its Clients’ files to determine if such files
contain any blank Client checks and if any are found, destroy
them.

ADVS will destroy all blank Client checks upon ADVS’ discovery
and taking possession of them.

ADVS has hired a part-time person, who is experienced in asset
inventory, to assist the FID Assets Manager in conducting physical
inventories and valuation of Client property conserved by ADVS.

ADVS will collect all financial accounts within 7 days of
appointment as conservator and secure real property within 45
days of appointment as conservator. ADVS will monitor vacant
Client real property by monthly on-site inspections.

AUDITOR’S NOTE: 45 days would not constitute as soon as
possible as required by statute.

ADVS agrees, pursuant to A.R.S. § 14-5417, that ADVS, as
conservator, shall act as a fiduciary and observe the standard of
care, that of a prudent person, found at A.R.S. § 14-10804.

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(b) under the § 7-
202 January 1, 2007 Version and under the 8 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall take reasonable
steps to marshal and secure the property and income of the
protected person’s estate as soon as possible; and provide
stewardship of the property for safekeeping, and at a minimum,
record pictorially and establish and maintain accurate records of
all real and personal property.
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ADVS agrees, pursuant to ACJA § 7-202(J)(5)(b) under the 8§ 7-
202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as personal representative, shall take
reasonable steps to marshal and secure the property and income of
the decedent’s estate as soon as possible; and provide stewardship
of the property for safekeeping, and at a minimum, record
pictorially and establish and maintain accurate records of all real
and personal property.”
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Finding # 6

Diligence

Related Attributes:

Arizona Code of Judicial
Administration § 7-202
@A E))

The fiduciary must exercise extreme care and diligence when
making medical and financial decisions on behalf of a ward or
protected person.

e There were no conformed copies of an Annual Accounting
—Client#1

e A client’s bank account accrued $291.59 of insufficient
funds — Client # 1

e ADVS failed to preserve the estate and did not timely
terminate the conservatorship or petition for Personal
Representative. — Client # 1

e Vehicle insurance was not maintained prior to vehicle
being stolen — Client # 1

e ADVS permitted inaccurate pleadings to be filed — Client #
2

e Client’s 2007 taxes were not filed to obtain $300 stimulus
money — Client # 2

e A refund for overpayment of conservator fees has not been
given to client — Client # 2

e There is no proof that an heir search was performed —
Client # 2

e There is no evidence that taxes have been filed or were
considered — Client # 4

e A client’s tax lien was not reflected in Accounting
schedule — Client # 5

e Late payments were made on client’s bills — Clients # 5 &
6

e There was no proof that the client’s vehicle was jointly
titled to reflect ADVS court appointment — Client # 8

e No proof that insurance was purchased or maintained for
client’s vehicle — Client # 8

e An overpayment of Guardianship fees is owed to the estate
and continues to be billed to the client — Client # 8

e Auto insurance and vehicle tags were financially
maintained although the ward does not drive — Client # 9

e Client’s motor home was not insured — Client # 11

e No evidence of applications for entitlements available to
the client was found — Client # 11

e A Chase Bank account was closed 2 years after ADVS
appointment — Client # 12

o Clients’ bills were delinquent resulting in late fees — Client
#5,13&14
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Requirement

A fiduciary must exercise extreme care and diligence when
making medical and financial decisions on behalf of a ward or
protected person.

Auditee’s Response

“ADVS Fiduciary respectfully responds to finding #6 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #1 - A conformed copy of the biennial accounting,
approved March 23, 2004, is in the Client’s file. ADVS requests
clarification of the non-sufficient funds (NSF) charges in the
amount of $291.59. The Client’s records show a NSF charge of
$25.00, which was later refunded by the bank. ADVS agrees it did
not terminate the estate timely. ADVS did not obtain insurance on
the Client’s vehicle because it was stolen prior to ADVS’
appointment. ADVS agrees the vehicle should not have been
included on the Client’s inventory.

AUDITOR’S NOTE: Example regarding conformed copy of
biennial accounting is dismissed.

Client # 2 - ADVS requests clarification of “inaccurate pleadings”.
ADVS agrees that the 2007 tax return was not timely filed. ADVS
has reviewed fees charged and does not agree that ADVS
overcharged this Client. This Client is alive; hence, no heir search
has been conducted.

AUDITOR’S NOTE: Need for heir search example is
dismissed.

Client #4 - ADVS agrees to have tax returns filed for this Client.

Client #5 - ADVS paid the tax lien against this Client on
November 24, 2006 and on January 4, 2007. The payments are
entered on Schedule 12 of the 1% annual accounting. ADVS
agrees some payments were untimely.

Client #6 - ADVS agrees some payments were untimely.
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Client #8 - ADVS did not jointly title the car. ADVS confirmed
that the Vehicle was insured through the Client’s trust, for which
trust ADVS is not the trustee. ADVS is working with the trustee
for the trustee to be appointed as successor-Conservator for this
Client, which succession is expected in September, 2009. ADVS
does not agree that ADVS has overcharged guardian fees on this
Client. ADVS is Guardian of the Client’s spouse but not the
Client. The joint accounts of the Client and the Client’s spouse
were combined and ADVS was authorized to charge and collect
fees as the guardian of the Client’s spouse.

AUDITOR’S NOTE: Example Stands.

Client #9 - ADVS agrees that insurance and tags were maintained
on the motor home of this Client. The insurance and tags were
needed to sell the motor home, which has now been sold. No
insurance or other fees were paid after the sale of the motor home.

AUDITOR’S NOTE: Example Stands.

Client #11 - This Client has been physically disabled since the
early 1960s. This Client has never owned a motor home.
Therefore, no motor home insurance was needed in this matter.
This Client has been receiving all appropriate Client benefits for as
long as the Client has been entitled to receive them. ADVS has
been conservator (originally known as “guardian of the Client’s
estate”) since 1966. ADVS agrees that this Client’s initial
applications for entitlements from the 1960s are not in the Client’s
file.

AUDITOR’S NOTE: Example Stands.

Client #12 - The bank account referred to was re-titled to ADVS
and the Client at ADVS’ appointment. It was left open for the
Client’s personal use and benefit to allow for the Client’s
independence. ADVS closed the account when ADVS determined
the Client could no longer manage the account.

AUDITOR’S NOTE: Example Stands.
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Client # 13 - This Client had several incidents of identity theft and
fraud. In reviewing his files, bills that were delinquent were under
investigation to verify they were accounts held by our Client
before being paid. An investigation was handled by the Mesa
Police Department.

AUDITOR’S NOTE: Example Stands.

Client #14 - ADVS agrees some payments were untimely.”

Corrective Action

“On January 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
and an Arizona certified fiduciary. ADVS has also hired a part-
time person, who is experienced in asset inventory, to assist the
FID Assets Manager in conducting physical inventories and
valuation of Client property conserved by ADVS.

ADVS is in the process of reviewing, updating, and rewriting the
FID’s operating procedures. FID personnel will receive additional
training in the FID’s existing procedures and training in the
succeeding procedures.

Court reports, inventories, and other filings will be reviewed by
certified fiduciaries prior to filing or submission.

ADVS will develop and institute a system for tracking due dates
for required Client payments in order to make timely payments.
ADVS will appropriately train all staff dealing with Client assets
on this tracking system.

ADVS agrees, pursuant to ACJA § 7-202(J)(1), that ADVS, as
fiduciary, shall exercise extreme care and diligence when making
decisions on behalf of a ward or protected person.

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(d), that ADVS, as
conservator, shall manage the income of the conserved estate with

the primary goal of providing for the needs of the protected
person, and in certain cases, the needs of the dependents of the
protected person for support and maintenance.
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ADVS agrees, pursuant to ACJA 8 7-202(J)(5)(d), that ADVS, as
personal representative, shall exercise intelligence, prudence and
diligence in providing competent management of the property and
income of the decedent’s estate; and observe the standards of care
and duties of accounting applicable to trustees.”
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Finding #7

Marshalling and
Securing Assets

Related Attributes:

ARS § 14-5424
Arizona Code of Judicial

Administration §§ 7-202
DB Q)& (I)(5)(b)

Requirement

A fiduciary must take reasonable steps to marshal and secure the
property and income of the protected person’s estate as soon as
possible.

e A client’s vehicle was not secured at appointment and the
vehicle was stolen as stated in police report one year after
appointment — Client # 1

e Client’s annuity was not marshaled — Client # 3

e Vehicle and Boat trailer were not secured — Client # 5

e Accounts were not jointly titled with the conservator’s
name — Clients # 6 & 12

e A credit card consisting of continual internet charges was
not closed or jointly titled by fiduciary after appointment —

Client#8

e Client’s house and belongings were not marshaled — Client
#9

e Client assets were not titled with the conservator’s name —
Client # 10

The fiduciary appointed as a personal representative or
conservator must observe the standard of care of a prudent man
dealing with the property of another and if the fiduciary has
special skills or expertise (i.e. certification) he/she is under a duty
to exercise prudence, intelligence and diligence.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #7 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #1 - To ADVS’ knowledge and belief at the time of ADVS’
2001 appointment, the car had been previously stolen. At that time
it was the practice of the previous ADVS FID administration to list
these items on inventory, out of an abundance of caution, in the
event they were later located.

AUDITOR’S NOTE: Example Stands.
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Client #3 - ADVS is the successor-Conservator. This Client does
not have a life insurance policy. A life insurance company holds
an annuity that is co-titled in the name of the Client and ADVS.

AUDITOR’S NOTE: Example Stands.

Client #5 - This Client either gave away his vehicle and boat
trailer, or they were stolen before ADVS’ appointment as
conservator. ADVS was appointed as the Client’s conservator
because of the Client’s propensity to give away his assets and/or
his inability to stop others from taking his assets.

AUDITOR’S NOTE: Example Stands.

Clients #6 - The accounts are titled in the names of ADVS and the
Client.

AUDITOR’S NOTE: Example Stands.

Client #8 - The credit card charges were through the trust. ADVS
is not the trustee; the Client’s daughter is the trustee. ADVS has a
copy of the trust accounting in its files.

AUDITOR’S NOTE: Example Dismissed.

Client #9 - ADVS was appointed temporary conservator on
February 29, 2008. Receipts in the Client’s file show that on
March 17, 2008, Bob’s Lock and Key was paid for changing the
locks. All of this Client’s assets have been disposed of.

AUDITOR’S NOTE: Example Stands.

Client #10 - All current assets are titled in ADVS’ name. At the
time ADVS became successor-custodian (and later conservator)
this Client was already in bankruptcy, and had no money. By the
time of ADVS’ appointment as conservator it was too late for
ADVS to withdraw the Client’s assets from the bankruptcy action.

AUDITOR’S NOTE: Example Stands.
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Client #12 - The accounts are titled in the names of ADVS and the
Client. With assistance of ADVS’ attorney-of-record, ADVS has
been able to secure some of Client’s funds that had been
exploited.”

AUDITOR’S NOTE: Example Stands.

AUDITOR’S NOTE: Finding Stands

Corrective Action

“ADVS hired an assets manager for the Fiduciary Division. The
Assets Manager is a certified guardian and an Arizona certified
fiduciary. ADVS has also hired a part-time person, who is
experienced in asset inventory, to assist the FID Assets Manager in
conducting physical inventories and valuation of Client property
conserved by ADVS.

ADVS will collect all financial accounts within 7 days of
appointment as conservator and secure real property within 45
days of appointment as conservator. ADVS monitors vacant Client
real property by monthly on-site inspections.

AUDITOR’S NOTE: 45 days would not constitute as soon as
possible as required by statute.

ADVS will not place uncollected Client property on inventories.

ADVS will identify on inventories that Client property ADVS is
unable to collect and conserve, and note the reasons why ADVS
has been unable to collect and conserve the identified property.

ADVS agrees, pursuant to A.R.S. § 14-5424, that ADVS, as
conservator, acting reasonably to accomplish the purpose of its
conservatorship appointments, may act to collect, hold and retain
assets of the estate to be conserved until disposition should be
made.

ADVS agrees, pursuant to A.R.S. § 14-5417, that ADVS, as
conservator, shall act as a fiduciary and observe the standard of
care, that of a prudent person, found at A.R.S. § 14-10804. In
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administering to a conserved estate as a prudent person, ADVS, as
conservator, shall exercise reasonable care, skill and caution.

ADVS agrees, pursuant to A.R.S. § 14-10806, applied through
AR.S. § 14-5417, that ADVS, as conservator, shall use those
special skills and expertise that ADVS has.

ADVS agrees, pursuant to ACJA 8§ 7-202(J)(4), that ADVS, as
conservator, shall exercise intelligence, prudence and diligence in
the discharge of its conservatorship duties.

ADVS does not agree that A.R.S. 88 14-5417, 14-5418, 14-10804,
and 4-10806, separately or together, expressly impose a duty to
exercise prudence, intelligence and diligence.”
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Finding # 8

Conflict of Interest

or

Self-Dealing

Related Attributes:

Arizona Code of Judicial
Administration § 7-202

(2)(b)

Requirement

By code the fiduciary must avoid self-dealing or the appearance of
a conflict of interest.

¢ Second Hand Rose gathered, valued, and sold all belongings
in the home. No personal items were listed on the
Inventory and no appraisals, values or bids were obtained —
Client # 15

ADVS must avoid self-dealing and the appearance of a conflict of
interest.  Self-dealing or conflict of interest arises where the
fiduciary has some personal or agency interest other individuals
may perceive as self-serving or adverse to the position or best
interest of the protected person.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #8 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning Client #15, whose file was
audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #15 - ADVS met with the Client and Second Hand Rose at
the Client’s home. The Client’s personal items were inventoried
by ADVS; the majority of the items were moved to storage at the
Client’s request and were not sold. ADVS agrees that the personal
items were not appraised. Please see Auditee’s Response 10
Finding #10 below.

ADVS does not agree that ADVS self-dealt, caused conflict in the
Client’s or ADVS’ interests, or gave the appearance of conflicts
with the Client’s or ADVS’ interests in this or any other matter.”

AUDITOR’S NOTE: Finding Stands
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Corrective Action

“ADVS has hired an assets manager for the Fiduciary Division.
The Assets Manager is a certified guardian and an Arizona
certified fiduciary.

ADVS has hired a part-time person, who is experienced in asset
inventory, to assist the FID Assets Manager in conducting physical

inventories and valuation of Clients’ property conserved by
ADVS.

ADVS is expanding, and will continue to expand, its pool of
independent contractors to be used for the disposition of Client

property.

ADVS agrees, pursuant to ACJA 8 7-202(J)(2)(b), that ADVS, as
fiduciary, shall avoid self-dealing or the appearance of a conflict
of interest.

ADVS agrees, pursuant to ACJA § 7-202(J)(4) and its subsection
(9), that ADVS, as conservator, shall: (i) avoid self-interest in the
discharge of its conservatorship duties; and (ii) have no self-
interest in the management of the conserved estate and shall
exercise caution to avoid even the appearance of self-interest in
the management of the conserved estate.”
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Finding # 9

Supplemental
Inventory

Related Attributes:

ARS § 14-3708

Requirement

By Arizona statute a fiduciary must file a supplemental inventory
if property not included on the original inventory comes to the
fiduciary’s knowledge.

e No amended Inventory was filed after additional assets
were found — Client # 3

e An amended Inventory should have been filed due to an
asset being discovered after the original Inventory was
filed (cash) — Client # 6

e An amended Inventory should be filed to reflect that the
house is not part of the conservatorship due to fact that it is
ina Trust — Client # 8

If any property not included in the original inventory comes to the
knowledge of a fiduciary or if the fiduciary learns the value or
description indicated in the original Inventory for any item is
incorrect or misleading, the fiduciary must make a supplementary
inventory and file it with the court.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #9 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the Clients 3, 6 & 8, whose
files were audited by the Fiduciary Board. Discrepancies with
and/or clarifications to the Audit Report are noted below:

Client #3 - ADVS agrees to file supplementary inventories or
appraisements and amended valuations and inventories as
prescribed under applicable law.

Client #6 - ADVS agrees to file supplementary inventories or
appraisements and amended valuations and inventories as
prescribed under applicable law.

Client #8 — ADVS is not the trustee of the Client’s trust.
Documents were presented in superior court which were in
conflict over whether the Client’s house was included the trust or
would be under the Conservator. ADVS included the house in the
inventory out of an abundance of caution. ADVS is working with
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the trustee for the trustee to become appointed as successor-
Conservator for this Client, which is expected to occur in

September, 2009.”

AUDITOR’S NOTE: Finding Stands

Corrective Action

“ADVS will file supplementary inventories or
appraisements and amended valuations and inventories as
prescribed under applicable law.

ADVS agrees, pursuant to A.R.S. 8 14-3708, that ADVS,
as personal representative, shall file supplementary
inventories or appraisements as required in 8 14-3708.

ADVS agrees, pursuant to A.R.S. § 14-5418, that ADVS,
as conservator, shall file inventories of conserved estates as
required in 8 14-5418.

ADVS agrees that ADVS, as conservator, from January 1,
2009, will file conservatorship inventories pursuant to
Ariz.R.Prob.P. R30.”
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Finding # 10

Prudent Person

Related Attributes:

Arizona Code of Judicial
Administration § 7-202
(D)(@)(b)(@)

Requirement

A fiduciary shall make decisions in the best interest of the ward.

¢ Five storage units have been paid for by the client’s estate at
$4,500 a year for a relative’s benefit — Client # 15

Diligence equates to the competent management of the property
and income of a client’s estate.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #10 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning Client #15, whose file was
audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client 15 - At this Client’s request, ADVS stored the Client’s
personal items for the Client’s daughter, who lived out of state.
The storage did not interfere with his care or maintenance. ADVS
agrees that ADVS should have diligently transferred the Client’s
items to the daughter sooner.

ADVS does not agree that A.R.S. § 14-7662 applies to any
fiduciary appointment of ADVS. Section 14-7662 is under A.R.S.
Title 14, Chapter 7 Trust Administration, Article 7 Arizona
Uniform Transfers to Minors Act (88 14-7651 through 14-7671).
Article 7 applies to transfers of property under the Arizona
Uniform Transfers to Minors Act.”

AUDITOR’S NOTE: Finding Stands. Statutory reference has
been removed.
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Corrective Action

“During the FID’s mandatory meetings ADVS will review the
storage sheds in which Client property is stored and the need for
storage. In addition the ADVS, FID asset team will visit all
remaining storage sheds within 180 days of the conclusion of this
audit.

ADVS agrees, pursuant to ACJA § 7-202(J)(1)(a), (b), and (c),
that ADVS, as fiduciary, shall: (i) make all reasonable efforts to
determine the preferences of the ward or protected person, both
past and current, regarding all decisions ADVS, as fiduciary, is
empowered to make; (ii) make decisions in accordance with the
determined preferences of the ward or, past or current, in all
instances except when ADVS, as fiduciary, is reasonably certain
the decision will result in substantial harm to the ward or protected
person; and (iii) maintain an awareness of ADVS’ limitations,
shall carefully consider the views and opinions involved in the
treatment, care and management of the ward, protected person, or
estate and shall seek independent opinions when necessary.

ADVS agrees, pursuant to ACJA 8§ 7-202(J)(1), that ADVS, as
fiduciary, shall exercise extreme care and diligence when making
decisions on behalf of a ward or protected person.

ADVS agrees, pursuant to ACJA 8§ 7-202(J)(4), that ADVS, as
conservator, shall exercise intelligence, prudence and diligence in
the discharge of its conservatorship duties.”
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Finding # 11

Compliance

Related Attributes:

Arizona Code of Judicial
Administration §§ 7-202
@@ & A)(7)

Supreme Court Rule 127

Requirement

A fiduciary must perform all duties and discharge all obligations
according to Arizona law and administrative rules, orders & code.

e Afirst and Final Accounting was not filed as ordered by the
court — Client # 1

e The court was not notified of client’s death — Client # 1

e There was non-compliance with court orders to distribute
the estate — Client # 1

e An Estate Management Plan was not filed as ordered by the
court — Client # 4

e There was a court order stating the first accounting be filed
by 12/31/08, it was filed on 1/14/09 — Client # 4

e The bank account remains titled with client’s daughter as
POD (Paid on Death) — Client # 12

e An Annual Guardian Report was not filed — Client # 12

Diligence equates to the competent management of the property
and income of a client’s estate.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #11 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the Clients 1, 4 & 12, whose
files were audited by the Fiduciary Board. Discrepancies with
and/or clarifications to the Audit Report are noted below:

Client #1 - ADVS agrees with Finding #11 in regard to this Client.

Client #4 - By Maricopa County Superior Court local rule, ADVS
was exempt from filing estate management plans. ADVS does not
agree that the court of record ordered ADVS to file an estate
management plan in the matter. ADVS agrees it filed the Client’s
first accounting 14 days late.

AUDITOR’S NOTE: Example Stands.

Client #12 - (1) ADVS agrees that the beneficiary of the Payable
on Death (POD) account is the Client’s daughter. ADVS has acted
properly in the matter of this POD account. The POD account was
set up, with the assistance of ADVS’ attorney-of-record, as part of
the Client’s estate planning. (2) ADVS was appointed conservator
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on March 6, 2006, and was appointed guardian on February 5,
2008. The principal fiduciary signed an annual guardian report on
April 8, 2009, but was not filed with the Probate Court until June
16, 2009.”

AUDITOR’S NOTE: Part one of the above example of the
finding is dismissed.

Corrective Action

“ADVS will implement a system to: (i) track filing dates for
inventories and reports due to the Probate Court, (ii) when the
inventories and reports are completed by ADVS for review by
ADVS’ attorney-of-record, (iii) when the inventories and records
are sent by ADVS to the respective attorney-of record, and (iv)
when the attorney-of-record filed the inventory or report with the
Probate Court. ADVS, FID management will train FID personnel
in the use of the tracking system and monitor its use.

ADVS is working to improve its in-house logs and have increased
training of its staff members. ADVS Logs will be reviewed weekly
by the accounting manager, asset manager and human service
manager. These logs and training will be utilized to help ADVS’
compliance with court orders and rules.

ADVS has established a record retention procedure, which will be
put into effect and implemented on or before September 1, 2009.

ADVS agrees, pursuant to ACJA 8§ 7-202(J)(1), that ADVS, as
conservator, in investing the estate, and in selecting assets of the
estate for distribution under A.R.S. § 14-5425(A), in utilizing
powers of revocation or withdrawal available for the support of the
protected person, and exercisable by ADVS, as conservator, or the
court, ADVS, as conservator, and the court shall take into account
any known estate plan of the protected person known to them,
including the will, any revocable trust of which the person is
settlor, and any contract, transfer or joint ownership arrangement
originated by the protected person with provisions for payment or
transfer of benefits or interests at the person's death to another or
other persons. ADVS, as conservator, may examine the will of the
protected person.
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ADVS agrees, pursuant to ACJA § 7-202(J)(1), that ADVS, as
fiduciary, shall exercise extreme care and diligence when making
decisions on behalf of a ward or protected person.

ADVS agrees, pursuant to ACJA § 7-202(J)(4), that ADVS, as
conservator, shall exercise intelligence, prudence and diligence in
the discharge of its conservatorship duties.

ADVS agrees, pursuant to ACJA § 7-202(J)(2)(f), that ADVS, as
fiduciary, shall inform the superior court within ten days of the
change of location or death of a client or ward. ADVS does not
agree that ADVS knowingly filed any document with the superior

court which is misleading, inaccurate, false, or contains
misstatements, misrepresentations or omissions of material facts.

ADVS agrees, pursuant to ACJA 8§ 7-202(J)(7), that ADVS, as
fiduciary, shall perform all duties and discharge all obligations in
accordance with current Arizona law and the administrative rules,
court orders, administrative orders, ACJA 8 7-201 and this ACJA
8 7-202 adopted by the supreme court governing the certification
of fiduciaries. Further, ADVS agrees that such performance shall
be reasonable under the given circumstances in accordance with
law so applicable. ADVS does not agree performance of all duties
and discharge of all obligations were not reasonable and not in
accordance with applicable law.

ADVS agrees, pursuant to Rule 127, Rules of the Supreme Court
of Arizona, that ADVS, as guardian or conservator appointed
pursuant to A.R.S. Title 14, Chapter 5, shall provide written notice
to the court disclosing the death of a minor or adult ward or
protected person within ten days after learning of the ward or
protected person’s death.

ADVS agrees, pursuant to ACJA § 7-202(J)(2)(f), that ADVS, as
fiduciary, shall inform the superior court within ten days of the
change of location or death of a client or ward.”
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Finding # 12

Required court documents are not accurate.

Accuracy

Related Attributes:

Arizona Code of Judicial
Administration 8§ 7-202
(#)(i) & (5)(h)

Requirement

The client’s vehicle was stolen and no longer an asset,
however it was listed on inventory — Client # 1

Client Accounting summaries do not agree to supporting
Accounting schedules — Client # 1 & 13

An invoice was stamped paid but a double payment was
made — Client # 2

Client’s Annual Accountings do not reflect gains or loss of
investments — Client # 2

The Inventory and First Accounting do not balance —
Client # 3

The ending balance of the First Accounting does not agree
with the beginning balance of the Second Accounting —
Client#5

There is no personal property listed on the client’s Annual
Accountings — Client # 6

The Inventory includes a house that is actually part of
client’s trust — Client # 8

Client’s bankruptcy was not listed on the First Accounting
—Client# 10

The total deficiency owed on the client’s vehicle is
misstated on the Accounting. It was reported as $15,000
but a letter of deficiency states $17,633.67 — Client # 10
The Annual Report of Guardian states more visits were
made by the Guardian than records indicate — Client # 11
An invoice requesting $347.04 was paid in the amount of
$374.04 —Client # 13

CATTS, personal attendant company, invoice was not
reflected in the 36™ Annual Accounting — Client # 14

The first 4 months of appointment are missing from the
first Annual Report of Guardian — Client # 14

A Wells Fargo cashier check’s value is different from the
value listed on the Inventory — Client # 15

Client’s life insurance value is not listed at face value on
inventory — Client # 15

Diligence equates to the competent management of the property
and income of a client’s estate.
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Auditee's Response

“ADVS Fiduciary respectfully responds to finding #12 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #1 - To ADVS’ knowledge and belief, the car had already
been stolen at the time of ADVS’ appointment. At that time it was
the practice of the previous FID administration to list these items
on inventory in the event they were located later. ADVS does not
agree that accounting schedules do not agree from one Annual
Accounting to the next accounting; ADVS filed only one
accounting for this Client.

Client #2 - ADVS does not agree that ADVS made a double
payment. ADVS stamped the bill twice but ADVS paid the bill
only once. The bank records confirm only one payment. This
Client has one investment account. An explanation of the
investment account is found in the ADVS’ notes to the annual
accountings filed in Superior Court.

AUDITOR’S NOTE: Example Dismissed

Client #3 - ADVS agrees with the finding in regard to this Client.
This error has already been corrected. The corrected reports were
approved by the Superior Court on July 30, 2009.

Client #5 - ADVS agrees with the finding in regard to this Client.
Even though the court approved these accountings, ADVS will
make the correction and reflect the correction on the next annual
accounting.

Client #6 - ADVS agrees the Client’s personal property should be
listed in annual accountings.

Client #8 — ADVS is not the trustee of the Client’s trust.
Documents were presented in superior court, which were in
conflict over whether the Client’s house was included the trust or
would be under the Conservator. ADVS included the house in the
inventory out of an abundance of caution. ADVS is working with

Avrizona Supreme Court
Compliance Unit

39
November, 2009




Fiduciary Division

Arizona Department of Veterans’ Services

Compliance Audit Report

the trustee for the trustee to become appointed as successor-
Conservator for this Client, which is expected to occur at the
hearing set for September 14, 2009.

AUDITOR’S NOTE: Example Stands

Client #10 - ADVS does not agree the Client’s bankruptcy was not
included in the first accounting. The notes in the first accounting
specially address the bankruptcy and the settlement. In the
accounting filed by ADVS in 2004, the amount of the judgment
was stated at “approximately $15,000” and the charge actually was
$2,633.67 greater.

Client #13 - ADVS requests the auditor’s clarification as to which
accounting is referred to the Compliance Audit. ADVS was
appointed in March 1983. At the court’s direction, ADVS has
allowed this Client to invest some of his own money. ADVS
keeps copies of these investments in the Client’s files, but ADVS
is not accountable for this money. ADVS agrees that it
inadvertently transposed the numbers in recording the amount
from $347 to $374. ADVS will contact the provider to have these
funds returned.

Client #14 - ADVS does not agree; ADVS did not pay CATTS for
services for this Client during the 36™ annual accounting period.
ADVS agrees the first 4 months of the appointment are missing
from the first annual report of guardian (ARG).

AUDITOR’S NOTE: Example Dismissed. The 36
accounting was inaccurately stated, it was the 35" accounting
that this error was made.

Client #15 - The life insurance value on the inventory was
corrected May 8, 2006. The “face value” of the life insurance was
inadvertently put on the first annual accounting and the “cash
value” was correctly shown on the second annual accounting.”

Corrective Action

“ADVS, FID is in the process of rewriting its existing operating
procedures. In addition, ADVS is holding mandatory meetings to
train FID personnel in the use of existing FID procedures and
complying with court mandates.
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On January 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
and an Arizona certified fiduciary. ADVS has hired a part-time
person, who is experienced in asset inventory, to assist the FID
Assets Manager in conducting physical inventories and valuation
of Clients property conserved by ADVS.

ADVS will verify dates on ARGs prior to filing.

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(i), that ADVS, as
fiduciary, shall ensure all fees and services incurred for the
protected person by ADVS, as fiduciary, including compensation
for the services of ADVS, as conservator, are reasonable in
amount and necessarily incurred for the welfare of the protected
person.

ADVS does not agree that Finding #12 presents any instance
where or when ADVS, as conservator, knowingly incurred fees
and services for clients that were not reasonable in amount and not
necessary for the welfare of any client.

ADVS agrees, pursuant to ACJA 8 7-202(J)(5)(h), that ADVS, as
personal representative, shall prepare complete, accurate and
understandable court documents, including, but not limited to,
petitions for determination of heirs, inventories, accountings and
closing statements.”
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Finding # 13

Infringement

Related Attributes:

Arizona Code of Judicial
Administration § 7-202(J)
(2)(c)

Requirement

A fiduciary must protect the right of the ward or protected person
against infringement by third parties.

e A default judgment occurred when the fiduciary failed to
represent or acknowledge a complaint filed against the
conservatee — Client # 12

Diligence equates to the competent management of the property
and income of a client’s estate.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #13 as follows:
Client #12 - ADVS agrees with Finding #13.”

Corrective Action

“ADVS had and has existing procedures that, if followed in this
instance, would have prevented entry the default (but uknown as to
any ultimate judgment on the owed debt). ADVS is holding
mandatory meetings to train FID personnel in the use of existing
FID procedures and court dates.

ADVS agrees, pursuant to ACJA § 7-202(J)(5)(h), that ADVS, as
fiduciary, shall vigorously protect the rights of the ward or
protected person against infringement by third parties.”
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Finding # 14
Notice

Related Attributes:

Supreme Court Rule 127
Arizona Code of Judicial
Administration § 7-202
(©IA]G]

Requirement

By Arizona statute a fiduciary must notice the courts within 10
days of learning of a ward’s death.

¢ A notice of death was not given to courts for 15 months —
Client# 1

ADVS is required to notify the court within 10 days of a ward’s
death.

Auditee's Response

“ADVS Fiduciary respectfully responds to finding #14 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning client #1 whose file was
audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

ADVS agrees with Finding #14. This Client died in 2001. It
appears to the present FID management that some of the
documents for this Client are missing. All of the primary workers
involved in this matter are no longer employed by ADVS.”

Corrective Action

“ADVS will notify the court of record of a ward’s or protected
person’s death or change of location within 10 days of occurrence.

ADVS agrees, pursuant to Rule 127, Rules of the Supreme Court
of Arizona, that ADVS, as guardian or conservator appointed
pursuant to A.R.S. Title 14, Chapter 5, shall provide written notice
to the court disclosing the death of a minor or adult ward or
protected person within ten days after learning of the ward or
protected person’s death.

ADVS agrees, pursuant to ACJA § 7-202(J)(2)(f), that ADVS, as
fiduciary, shall inform the superior court within ten days of the
change of location or death of a client or ward.”
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JANICE K. BREWER JOEY STRICKLAND
Governor Director
ARIZONA DEPARTMENT OF VETERANS’ SERVICES
FIDUCIARY DIVISION
3839'N. Third Street, Suite 100 - Phoenix, Arizona 85012 - 2068
Telephone: {602) 248-1554 Fax: (602} 248-1557
www.azdvs.gov
August 24, 2009
Arizona Supreme Court
Administrative Office of the Courts
Certification and Licensing Division
1501 West Washington Street
Phoenix, Arizona 85007-3231
Attention: Kiity Boots, Compliance Unit Manager
Re: ADVS’ Response to the Draft Compliance Audit Report, August 21, 2009

Corrected August 24, 2009

Reference: Draft Compliance Audit Report, July, 2009

Dear Ms. Boots:

Please find enclosed the original copy of the corrected response of the Arizona
Department of Veterans’ Services (ADVS), dated August 24, 2009, to the above-
referenced Draft Compliance Audit Report. The corrected response is submitted in
replacement of that response filed by ADVS with the Certification and Licensing Division
on August 21, 2009.

Unintentionally omitted from the original August 21, 2009 filing, but included in
the enclosed corrected response, were (i) the Audifee’s Response and the Corrective
Action to Finding #3, and (i} the Finding and Requirement to Finding #4. No changes
were made to the originally intended Auditee’s Response and Corrective Action to
Finding #3, and all else remains the same as filed on August 21, 2009.

Sincerely,

3 bk

Gary Warner
ADVS Principal Fiduciary .

Copies to:  Director, ADVS HAND DELIVERED

Michael R. Perry, Esq. AUG 2 4 2009
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Fiduciary Division

Arizona Department of Veterans’ Services
Draft Compliance Audit Report

And

ADVS’ Response to Draft Compliance Audit Report

August 21, 2009 (Corrected August 24, 2009)

Objective

Methodology

The compliance audit of the Arizona Department of Veterans’
Services Fiduciary was conducted pursuant to the Fiduciary
Program's responsibilities as set forth in AR.S. § 14-5651,
Arizona Supreme Court Administrative Order No. 2003-31 and
the Arizona Code of Judicial Administration (“ACJA”) § 7-201:

- General Requirements and § 7-202: Fiduciaries'.

The objective of the compliance audit was to determine
compliance with applicable statutes, Arizona Supreme Court
orders and rules and ACJA § 7-201 and § 7-202.

In preparation for the compliance audit, preliminary survey

questions were requested and responded to by the Arizona

Department of Veterans’ Services Fiduciary (“ADVS”). The
responses were reviewed and compiled to assist in. the
development of case file samples. In addition, information was
requested from the Superior Courts in all Arizona counties to
verify court appointment information. ]

Tn order to test for compliance, the program has developed and

currently utilizes a set of fiduclary compliance attributes

consisting of Arizona statutes, Arizona Supreme Court rules and
ACJA §§ 7-201 and 7-202. Compliance with these requirements
was tested by staff interviews, observation and reviewing
samples of client case files.

A stratified sampling approach was used. The selected samples
of court appointed client case files were designed to provide

conclusions about the accuracy, validity and timeliness of

transactions, internal controls and compliance with the fiduciary
attributes - utilizing a cross-section of samples of court
appointment types. Client case files were selected by type of
appointment, length of appointment, type of required client
protection and initiation or termination of appointment during
the review time frame. '

| Beginning April 27, 2009 and prior to beginning the onsite

fieldwork, the auditor reviewed the sele(_:ted client court files

' Arizona Codes of Judicial Administration, General Requirements & Fiduciaries, Yanuary 1, 2007

Arizona Supreme Court, Compliance Unit July, 2009
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And
ADVS’ Response to Draft Compliance Audit Report
August 21, 2009 (Corrected August 24, 2009)

from the Superior Courts in all Arizona counties and conducted
internal controls interviews with ADVS staff.

During the period of April 27, 2009 through May 15, 2009 the
Compliance Unit of the Certification and Licensing Division of
the Administrative Office of the Courts, Arizona Supreme Court,
conducted the onsite compliance portion of the audit of the
ADVS office. The onsite compliance audit consists primarily of
fiduciary client case file review. The audit also included the
fiduciary activities of the principal, certified and uncertified
staff. There are 19 ADVS Fiduciary office staff members, five
(5) of whom are certified fiduciaries. ‘

Scope . | ADVS is the court appointed fiduciary on 280 guardian,
conservator, combination guardian/conservator, ftrusts and
personal representative cases as of April 21, 2009. ADVS is
| appointed by the Federal Veteran’s Administration as custodian
for five (5) individuals and seven (7) Federal Social Security
Representative Payee. ADVS has approximately $26,753,007 in.
court appointed client assets under management.

The compliance audit team reviewed a selected stratified sample
of 15 client case files of court appointments and terminations, .
focusing on the internal controls, processes, timeliness,

| accuracy, statutory and ACJA requirements of client case
administration.

Summary ADVS is available to assist Arizona veterans and their dependents

in receiving all their federal and state benefits, and delivers
services at the Arizona State Veteran Home located in Phoenix
and southern Arizona Veterans Memorial Cemetery in Sierra
- Vista.

The Fiduciary Division of ADVS manages a program that serves
as the court appointed guardian or conservator or as the
Representative Payee for incapacitated veterans or the surviving
spouses and dependent children of protected veterans pursuant to
ARS § 14-5414.

Arizona Supreme Court, Compliance Unit July, 2009
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Finding # 1
Certified Sta

Related Attributes:
ARS §§ 14-5651(4)

Arizona Code of Judicial
Administration §§ 7-202
(EE)H(1)(a-q),
(F)&)(a)(b),

D))

Requirement

The Arizona Code of Judicial Administration § 7-202 requires the -
principal fiduciary to agree that not fewer than ome certified
fiduciary shall have the assigned primary responsibility for each
| court appointment as a guardian, conservator or personal
representative.

Seven (7) positions which have the primary responsibility for court
appointments and acting for or on behalf of the business entity are
not certified. Staff performing fiduciary tasks, signing court
documents, marshalling and securing assets, managing real and
personal property, overseeing stocks and checking/savings
| accounts, securing burial information, securing benefits, contact
with physicians and caregivers and assessing client level of care
must be certified.

e The Human Services staff, Accounting, and Assets staff
performed many of the above named tasks.

!

All ADVS staff performing fiduciary duties must be certified.

Auditee's Response

ADVS Fiduciary respectfully responds to finding #1 as follows:

Prior to May 1, 2009 all of ADVS’ court appointments were made
pursuant to petitions by ADVS signed by the principal fiduciary or
another certified fiduciary.

" Prior to May 1, 2009, all actions taken for or on behalf of ADVS
in performance to appointments were overseen by the principal
fiduciary or another certified fiduciary. No required documents
have been noted which were not signed by a certified fiduciary.

Prior to May 1, 2009, all court filings were reviewed by the
principal fiduciary or another certified fiduciary. '

On January 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
and an Arizona certified fiduciary. .

Aszizona Supreme Court, Compliance Unit

July, 2009
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Corrective Action

The application of Gregory T. Sulzer, ADVS FID Manager, for
fiduciary certification is to be placed before the Fiduciary Board
for its consideration on September 10, 2009. Upon his
certification as a fiduciary, the ADVS Director will then have the
discretion designate either Mr. Sulzer or another certified fiduciary
as the ADVS Principal Fiduciary.

- ADVS will train non-certified case workers, the FID Accounting
Manager, and Fiscal Service Specialists and require them apply for
certification as soon as they become eligible.

ADVS agrees, pursuant to ACJA § 7-202, as amended by the
Amendments to ACJA § 7-202, effective May 1, 2009, from May
1, 2009 forward, that: (i) court appointments and acting for or on
bebalf of ADVS in such matters will be the primary responsibility
' of a certified fiduciary or principal fiduciary designated as such by
the ADVS Director; (ii) ADVS will have additional ADVS
employees train and apply for certification as fiduciaries pursuant
to § 7-202(E); and (iii) ADVS support staff and professionals
(defined at § 7-202(F)(8)), who are not certified fiduciaries, will
be utilized to perform office functions and client services only
under the active and direct supervision (defined at § 7-202[A]) of a

. | certified fiduciary or designated principal fiduciary.

Finding # 2

Late Filings
Related Attributes:
ARS § 14-3313,

ARS § 14-5418(4),
ARS § 14-5419

Arizona Code of Judicial
Administration

A certified fiduciary must ensure any document filed with the
superior court is timely. '

e Client Inventory and Appraisement were filed late. -

Clients #1,3,6,8,9, & 10

Annual Accountings were filed late. — Clients # 1, 7, & 14

o Annual Reports of Guardian were filed late. — Clients # 7,
10, & 14

§7-202()2)(e)
Requirement ADVS must submit the inventory and appraisement, annual
| accountings, guardianship reports, and/or proof of restriction on or
before the statutorily required due date or court ordered due date
for each client.
Arizona Supreme Court, Compliance Unit : l Juty, 2009
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 Auditee's Response ADVS Fiduciary respectfully responds to finding #2 as follows:

ADVS Fiduciary division has completed its own review and
| “internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Inventory and Appraisement Client #1 - The initial inventory and
appraisement report was filed within 90 days of ADVS’
appointment. :

 Inventory and Appraisement Client #3 and Client #8 - The initial
inventory and appraisement reports were not filed late, as they
were filed within the filing date extensions granted by the court.

Inventory and Appraisement Client #6 and Client #9 - ADVS
agrees the initial inventory and appraisement reports were filed
late. '

- Inventory and Appraisement Client #10 - ADVS agrees the initial
inventory and appraisement report was filed late. The initial
inventory and appraisement report was sent to ADVS” attorney of
record prior to the court filing date, but the attorney filed the report
5 days ‘late.  See tracking system in Corrective Actions
immediately below.

Accounting Client #1 - ADVS agrees the Client’s accounting
' report was filed late.

Accounting Client #7 - ADVS agrees the accounting report was
filed late. The accounting report was sent to ADVS’ attormey of
record prior to the court filing date, but the attorney filed the report
late. :

Accounting Client #14 - ADVS agrees the accounting report was
[ filed late.

Annual Report of Guardian Client #7 - ADVS agrees the
accounting report was filed late. The annual report was sent to
ADVS’ attorney of record prior to the court filing date, but the
attorney filed the report late.

Arizona Supreme Court, Compliance Unit July, 2009
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Annual Report of Guardian Client #10 - ADVS does not agree this
annilal report was filed late.

‘Annual Report of Guardian Client #14 - ADVS agrees the annual
report was filed late. ' :

During March, 2008, FID was preparing and sending guardian
reports, accounting reports, and inventory and appraisement
reports to counsels-of-record for submission or filing with the
court only shortly prior to court due dates. By mid-March 2009,
FID changed its procedures to prepare and send such reports to
counsels 3 weeks prior to their respective court due dates.
Presently, FID is preparing-and sending the reports to counsel
approximately 45 to 60 days (6 to 8 weeks) prior to their

.| respective court due date.

Corrective Action

ADVS will implement a system to: (i) track filing dates for
inventories and reports due to the Probate Court, (ii) when the
inventories and reports are completed by ADVS for review by
ADVS’ attorney-of-record, (iii) when the inventories and records
are sent by ADVS to the respective attorney-of record, and (iv)

" | ‘when the attorney-of-récord filed the inventory or report with the

Probate Court. ADVS, FID management will train FID personnel
in the use of the tracking system and monitor its use.

ADVS agrees the principal fiduciary shall comply with ACJA § 7-
202(E)(3)(f) under the § 7-202 May 1, 2009 Version forward.

ADVS agrees that: (i) reports, inventories, and accountings to be
| submitted or filed with the Superior Court, pursuant to A.R.S. §§
14-5315(A), 14-5418(A), and 14-5419(A), shall be timely filed, as
provided in such sections, and ACJA § 7-202(J}2)(e) under the §
7-202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward; and (i) pursuant to ACJA § 7-202(J)(4)(j) under
the § 7-202 January 1, 2007 Version and under the § 7-202 May I,
2009 Version forward, ADVS shall prepare complete, accurate
and understandable accountings and inventories.

ADVS agrees that ADVS, as conservator: (i) pursuant to A.R.S. §

14-5417, shall act as a fiduciary and observe the standard of care
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of a prudent person (A.R.S. § 14-10804) and use ADVS’ special

skills or expertise (A.R. S. § 14-10806); (i1) pursuant to AR.S. §
14-5424, in acting reasonably to accomplish the purpose of
conservatorship appointments, may act to collect, hold and retain
assets of the estate to be conserved umntil d1spos1t10n should be
made; and (iii) pursuant to ACJA § 7-202(J)(4)(b) and (j) under
the § 7-202 January 1, 2007 Version and under the § 7-202 May 1,
2009 Version forward, shall take reasonable steps to marshal and
secure the property and income of the protected person’s estate as
soon as possible. '

ADVS agrees, pursuant to ACJA § 7- 202(1)(4)(b) and (j) under the
§ 7-202 January 1, 2007 Version and under the § 7-202 May I,
2009 Version forward, that ADVS shall: (i) take reasonable steps
to marshal and secure the property and income of the protected
person’s estate as soon as possible; and (ii) prepare complete,
accurate and understandable accountings and inventories. ADVS
does not agree that “proofs of restriction” must be submitted with
any report submitted or filed pursuant to A.R.S. §§ 14-5315(A),

(14-5418(A), and 14-5419(A), except as ordered by the Superior
Court.

Finding #3

Documentation

Related Attributes:

ARS § 14-5418(B)

By Arizona statute a fiduciary must keep suitable records of their
administration and exhibit them upon request.

e All Documents prior to 2000 are missing. — Clients # 1-15

s $124.000 was not documented in the inventory. — Client #
1 .

e There were no receipts for personal care attendant. — Client
#2

e The conservator fee dates were incorrect on the 120
Annual Accounting. — Client # 2

e There is no evidence that Arizona Federal Account
#¥XKX7879 was closed. — Client # 5

e There is no evidence of a title to the client’s boat Trailer or
Jeep. There are only copies of the state Motor Vehicle
Records showing the vehicle was owned by the client. —
Client # 5

A City of Phoenix water bill refund was cited in the
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seventh (7") Annual Accounting as coming from the City
of Mesa and the amount of the refund was incorrect. —
Client # 6

o Client accounts were delinquent due to late payments of
the cable bill, direct TV bill and water bill. — Client # 6

e There was white out on a lien release contract. — Client # 7

o There was no appraisal used for sale of vehicle and no bill

* of sale found in the client’s file. — Client # 7
e Client’s home was sold during the first Accounting period
“but there is no bill of sale for the home in the first
* accounting. — Client# 7 \

e There are no amended letters of appointment reflecting the
termination of the Guardianship and a new order of
Conservatorship only. — Client # 8

e There are no records for the disposition of assets found in
the client’s file. — Clients # 8 & 9

e The first Accounting does not reflect the disposition of
assets, — Client # 10

e An asset reported in 40™ Accounting was not reflected in
prior Accountings; it was marshaled in August 1983. -
Client #11

e Accountings 1 through 35, 39, and 41 were not in the
client’s file. — Client # 11

e The first seven (7) Accountings were not in the client’s
file. — Client # 13 ‘

o ADVS did not have letters of appointment reissued to
reflect the type of appointment. — Client # 14

o There is no physician report in the client file. — Client # 14

e The Inventory and Accountings 1-29 were not in the
client’s file. — Client # 14 '

o There is no proof that the taxes were paid. — Client # 15

o Conservator fees in the amount of $249.57 are refunded in
the third accounting with no explanation. — Client # 15

e Client’s scooter was not reflected on the Annual
Accounting. — Chent # 15 -

e There is no evidence insurance was purchased for scooter.
— Client # 15

Requirement | ADVS must develop a systematic process for marshalling,
securing and documenting the administration of a client’s estate
and/or care to include all assets, transactions, activities and

Arizona Supreme Court, Compliance Unit Tuly, 2009
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-decis'ion-making for each court appointed client.

Auditee’s Response

ADVS Fiduciary respectfully responds to finding #3 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files |
were audited by the Fiduciary Board. Discrepancies with and/or

clarifications to the Audit Report are noted below:

Client #1 through #15 - Only 4 audited Client files have records
missing. ADVS was appointed to two of these during the 1960s.
All pertinent accountings and reports, i.e. annual accountings,
annual guardian reports, and inventories are on file with the
respective superior court of record. Pre-2000 records were
destroyed under the direction of the previous ADVS principal
fiduciary. Previous Fiduciary Division administration was acting
pursuant to training by the AOC to purge its files.

' Client #1 - ADVS does not agree that $124,000 is or was missing
on this Client’s inventory. In examining a copy of the check in
question, the check was issued in the amount of $12,400." The
bank statement shows the beginning balance of the account was
$12,915.41, and a check in the amount of $12,400 was withdrawn
from the account. The bank erred in entering the withdrawal
amount. On the bank’s statement 3 days later, the bank corrected
its error, by way of a credit memo, and showed the proper

" withdrawal amount of $12,400 (rather than $124,000).

Client #2 - The Draft Compliance Audit Report does not specify
when the personal care was provided. ADVS has not paid for
personal care attendance for Client #2 since 2000. ADVS does not
agree the conservator fee dates were incorrect on the 12" Annual

Accounting.

[ Client #5 - ADVS was appointed conservator only on May 11,
2006. On May 24, 2006, ADVS had the account re-titled as a joint
account with ADVS. The credit union would not close the
account because of a line of credit on the account. The account
‘was closed after the line of credit was closed. The boat trailer and

| jeep were no longer in the Client’s possession prior to ADVS’

appointment as conservator.
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Client #6 - ADVS requests clarification of the issue of the City of -
Phoenix water bill. This Client lives in the City of Mesa and all
water bills are so marked. -

Client #7 - The original copy of lien release is clean and has no
' “white out” on it. The name of the ward on a photocopy of the
lien release is highlighted in green. A Kelly Blue Book estimate -

of the value of the sold vehicle is in the Client’s file. ADVS

agrees that a bill of sale for the sale of the vehicle is not in the

Client’s file; the file contains a photocopy of the cashier’s check

received by ADVS for the proceeds from the sale. In the Client’s

file there is a U. S. Department of Housing and Urban

Development Settlement Statement, dated 11/15/2002 (November
(11, 2002), which shows the sale of the Client’s real property

located in Sierra Vista, Arizona. ,

Client #8 - ADVS was never appointed as guardian of Client #3.
ADVS was appointed as guardian of Client #8’s spouse. ADVS
did not dispose their community assets because the spouse was
Jiving in the house and using the other community assets. The
"| accounts of the Client and the Client’s spouse were combined and
ADVS was authorized to charge and collect fees as the guardian of
the Client’s spouse.

Client #9 - The Client’s file contains receipts and requests for
disposal of Client’s property disposed.  The first annual
accounting reflects gains and losses.

 Client #10 - This Client had already filed a bankruptcy action at

the time ADVS succeeded another fiduciary as custodian of
beneﬁts receivable by the Client for the Federal Government. In
the 1* accounting, schedule 4 states the decrease of assets from
dispositions through the bankruptcy action.

Client #11 - The Department of Economic Security was appointed
in 1966. All accountings and reports, i.e. annual accountings and
| inventories are on file with the superior court of record.

Client #13 - ADVS agrees the first 7 accountings are not in the
Client’s file.

Arizona Supreme Court, Compliance Unit July, 2009
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Client #14 - A Physician’s Statement in Support.of Title 14
Guardianship and/or Conservatorship, in re Client 14, is in the
Client’s file.

Client #15 - The Scooter was used only within the client’s nursing

‘home and not on public streets and highways. ADVS has now
investigated the issue of insuring electric scooters and has found
| no such insurance available.

Corrective Action

Client #5 - ADVS has inquired through the Department of
 Transportation, Motor Vehicle Division to determine if the jeep
and the boat trailer are still registered in the name of this Client.
From MVD records, the boat trailer remains under the Client’s
name but the jeep is not. ADVS will work with MVD to have the
| Client’s name removed.

Client #15 - ADVS contacted several insurance carriers after the
Compliance Audit about insuring the scooter but was told such
insurance was not available.

ADVS is preparing a new “Records Retention Procedure”, which
will be implemented on or before September 1, 2009,

ADVS, FID holds (and will continue) weekly meetings with its
certified fiduciaries and support staff. The meetings address
current division issues, and training and review of FID policies
and procedures, including established checklists.

ADVS agrees, pursuant to AR.S. § 14-5418(B), that ADVS, as
conservator, shall provide copies of inventories; and shall keep
 suitable records of conservatorship administration and exhibit the
records on the request of any interested person.

ADVS agrees, pursuant to ACJA § 7-202(J)(2)(a) and (c) under
the § 7-202 January 1, 2007 Version and under the § 7-202 May 1,
2009 Version forward, that ADVS, as fiduciary shall: (i) manage
and protect the personal and monetary interest of the ward or
protected person and foster growth, independence and self reliance
 to the maximum degree; and (ii) vigorously protect the rights of

the ward or protected person against infringement by third parties.
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ADVS agrees: (i) pursuant to ACJA § 7-202(J)(2)(p) under the §
7-202 Janmary 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as fiduciary, shall monitor the care,
treatment and services the ward is receiving to ensure their
continued appropriateness and shall consent to the changes as they
become necessary or advantageous to the ward; and (ii) pursuant
to A.R.S. § 14-3315, that ADVS, as guardian, shall submit
guardian reports in accordance with 14-5315(C) to document the
care provided to wards. -

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(b) under the § 7-
202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall take reasonable
steps to marshal and secure the property and income of the
protected person’s estate as soon as possible, and provide
stewardship of the property for safekeeping, and at a minimum,
record pictorially and establish and maintain accurate records of
all real and personal property. '

- ADVS agrees, pursuant to ACJA § 7-202(J)(4)(§) under the § 7-

202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall prepare
complete, accurate and understandable accountings and

inventories.

Finding # 4

Inventory

Related Attributes:

ARS § 14-5418 (4)
ARS § 14-3706 (4)

Arizona Code of Judicial

By Arizona statute a fiduciary must list with reasonable detail and
indicate the fair market value of the estate as of the date of
appointment or date of death for each item listed.

o Personal property is not listed in detail, appraised, or
valued on court documents of clients under conservatorship
or court ordered Personal Representative. — Clients # 1-15

Administration §§ 7-202

DA & (DGHR)

Requirement ADVS must list all tangible belongings of client(s) on a detailed
inventory even if it is of nominal value. All belongings are
defined as; any tangible possession be it personal property, liquid
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“or non-liquid asset, land, monies, etc. The purpose is to avoid

giving erroneous or misleading information to the court and/or
interested parties as well as protection for the client, client’s
family and the fiduciary. ACJA also requires a pictorial record of
all real and personal property.

Auditee’s Response

ADVS Fiduciary respectfully responds to finding #4 as follows:

Clients 1-15 - ADVS agrees that it has not previously always
documented by detailed written and pictorial inventory all of its
cHerts’ belongings as required. ADVS is and will be taking the
corrective actions set forth below in order to comply with Arizona
statutes and regulations, and to safeguard its client’s assets more
diligently. ‘

Corrective Action

On January 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
and an Arizona certified fiduciary. ADVS has also hired a part-
time person, who is experienced in asset inventory, to assist the
FID Assets Manager in conducting physical inventories and
valuation of Client property conserved by ADVS.

ADVS agrees, pursuant to AR.S. § 14-3706(A), that ADVS,
within ninety days after appointment as personal representative,
shall prepare an inventory of property owned by the decedent at
the time of his death, listing it with reasonable detail, and
indicating as to each listed item, its fair market value as of the date
of the decedent’s death, its nature as copumunity or separate
property and the type and amount of any encumbrance that may
' exist with reference to any item.

ADVS agrees, pursuant to A.R.S. § 14-5418(C), that ADVS,
within ninety days after appointment as conservator, shall prepare
and file with the Superior Court an inventory of the estate owned
by the protected person on the date of ADVS® appointment as

| conservator, listing it with reasonable detail and indicating the fair

market value as of the date of appointment of each item listed.

| ADVS agrees, pursuant to ACJA §§ 7-202()(4)G) and 7-202-

(N(5)(h) under the § 7-202 January 1, 2007 Version and under the
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§ 7-202 May 1, 2009 Version forward, that ADVS: (i) as
conservator, shall prepare complete, accurate and understandable
accountings and inventories, and (i) as personal represertative,
shall prepare complete, accurate and understandable court
documents, including, but not limited to, petitions for
determination of heirs, inventories, accountings and closing
statements. '

ADVS agrees, pursuant to ACJA § 7-202(1)(4)(b) under the § 7-
202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall take reasonable
steps to marshal and secure the property and income of the
protected person’s estate as soon as possible, and provide
stewardship of the property for safekeeping, and at a minimum,
record pictorially and establish and maintain accurate records of
all real and personal property.

Finding # 5

Securing Assets

Related Autributes:
Arizona Code of Judicial

Administration §§ 7-202
(A(B) & ()

Requirement

A fiduciary must take reasonable steps to marshal and secure the
property and income of the protected person’s estate as soon as
possible.

e A client’s check book was left on the counter in their
unlocked and unoccupied home. — Client # 2

e A bank account was not discovered or marshaled until two
years after the date of appointment. — Client #2

e Assets, blank check book, are physically in the client’s file.
—Client #5

e Client’s home and belongings were not secured. — Client #
9 ,

e Blank checks linked to a client’s credit card account were
in the Accounting file. — Client # 14

ADVS appointed as a conservator must observe the standard of
care of a prudent man dealing with the property of another.

Auditee's Response

ADVS Fiduciary respectfully responds to finding #5 as follows:

As the Board and its auditors ‘are aware, the Guardianship and
Conservator Courts and Judges frequently encourage some

wards/clients be allowed to maintain some independence by

Arizona Supreme Court, Compliance Usit

July, 2009

ADVS’ Responses and Corrective Actions Page 14 of 36 Pages Aungust 21, 2009 (Correeted August 24, 2009}




Fiduciary Division
Arizona Department of Veterans’ Services
Draft Compliance Audit Report
And .
ADVS’ Response to Draft Compliance Audit Report
August 21, 2009 (Corrected August 24, 2009)

maintaining small money accounts for personal needs.

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #2 - After appointment this Client set up an account with
| the Client’s personal funds the Client was receiving in another
state. The Client intended to buy a car without the knowledge of
ADVS. When ADVS discovered the account, ADVS immediately
i closed the account. '

Client #5 - ADVS agrees these items were in the Client’s file.

Client #9 - Receipts in the Client’s file show that the Client’s
property was secured within 17 days of ADVS’ appointment.

Client #14 - ADVS became the conservator for the Client’s estate
in June, 1964. ADVS has never allowed Client #14 to have a
credit card or checking account.

Corrective Action Client #5 - The blank check book found in the Client’s file was
destroyed by ADVS on August 19, 2009.

ADVS will reyiew all of its Clients’ files to determine if such files
contain any blank Client checks and if any are found, destroy
them.

ADVS will destroy all blank Client checks upon ADVS’ discovery
and taking possession of them.

ADVS has hired a part-time person, who is experienced in asset
inventory, to assist the FID Assets Manager in conducting physical
inventories and valuation of Client property conserved by ADVS.

ADVS will collect all financial accounts within 7 days of
' appointment as conservator and secure real property within 45
days of appointment as conservator. ADVS will monitor vacant
Client real property by monthly on-site inspections.
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' ADVS agrees, pursuant to ARS. § 14-5417, that ADVS, as
conservator, shall act as a fiduciary and observe the standard of
| care, that of a prudent person, found at A.R.S. § 14-10804.

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(b) under the § 7-
202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as conservator, shall take reasonable
steps to marshal and secure the property and income of the
protected person’s estate as soon as possible; and provide
stewardship of the property for safekeeping, and at a minimum,
record pictorially and establish and maintain accurate records of
all real and personal property.

ADVS agrees, pursuant to ACJA § 7-202(J)(5)(b) under the § 7-
202 January 1, 2007 Version and under the § 7-202 May 1, 2009
Version forward, that ADVS, as personal representative, shall take
reasonable steps to marshal and secure the property and income of
the decedent’s estate as soon as possible; and provide stewardship
-of the property for safekeeping, and at a minimum, record
pictorially and establish and maintain accurate records of all real

and personal property.
Finding # 6 ‘ The fiduciary must exercise.extreme care and diligence when
making medical and financial decisions on bebalf of a ward or
Dilieence protected person.
.« There were no conformed copies of an Annual Accounting.
— Client # 1
Related Attributes: s A client’s bank account accrued $291.59 of insufficient

. . funds. — Client # 1
Arizona Code of Judicial ] . .
Administration § 7-202 o ADVS failed to preserve the estate and did not terminate

DEG)E) the conservatorship or petition for Personal Representative

: in a timely. — Client # 1 _

e Vehicle insurance was not maintained prior to vehicle-
being stolen. — Client # 1

e ADVS permitted inaccurate pleadings to be filed. — Client
#2 ,

o Client’s 2007 taxes were not filed to obtain $300 stimulus
money. - Client # 2 :

e A refund for overpayment of conservator fees has not been
given to client. — Client # 2
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Requirement

e There is no proof that an heir search was performed. —
Client #2

e There is no evidence that taxes have been filed or were
considered. — Client # 4

e A client’s tax lien was not reflected in Accounting
schedule. — Client # 5 |

o Late payments were made on client’s bills. — Clients # 5 &
6 _

o There was no proof that the client’s vehicle was jointly -
titled to reflect ADVS court appointment. — Client # 8

 No proof that insurance was purchased or maintained for
client’s vehicle. — Client # 8

¢ An overpayment of Guardianship fees is owed to the estate
and continues to be billed to the client. — Client # 8

o Auto insurance and vehicle tags were financially
maintained although the ward does not drive. — Client #9

o Client’s motor home was not insured. — Client # 11

e No evidence of applications for entitlements available to
the client was found. — Client # 11

e A Chase Bank account was closed 2 years after ADVS
appointment, — Client # 12

o Clients’ bills were delinquent resulting in late fees. — Client
#5,13& 14

A fiduciary must exercise extreme care and diligence when-
making medical and financial decisions on behalf of a ward or
protected person.

Auditee's Response

ADVS Fiduciary respectfully responds to finding #6 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #1 - A conformed copy of the biennial accounting,

approved March 23, 2004, is in the Client’s file. ADVS requests
clarification of the non-sufficient funds (NSF) charges in the
amount of $291.59. The Client’s records show a NSF charge of

$25.00, which was later refunded by the bank. ADVS agrees it did
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not terminate the estate timely. ADVS did not obtain insurance on
the Client’s vehicle because it was stolen prior to ADVS’
appointment. ADVS agrees the vehicle should not have been
included on the Client’s inventory.

Client # 2 - ADVS requests clarification of “inaccurate pleadings”.

ADVS agrees that the 2007 tax return was not timely filed. ADVS

has reviewed fees charged and does not agree that ADVS

overcharged this Client. This Client is alive; hence, no heir search
has been conducted.

Client #4 - ADVS agrees to have tax returns filed for this Client.

Client #5 - ADVS paid the tax lien against this Client on
November 24, 2006 and on January 4, 2007. The payments are
entered on Schedule 12 of the 1% annual accounting. ADVS
agrees some payments were untimely.

| Client #6 - ADVS agrees some payments were untimely.

| Client #8 - ADVS did not jointly title the car. ADVS confirmed
that the Vehicle was insured through the Client’s trust, for which
trust ADVS is not the trustee. ADVS is working with the trustee
for the trustee to be appomted as successor-Conservator for this
Client, which succession is expected in September, 2009. ADVS
does not agree that ADVS has overcharged guardian fees on this
Client. ADVS is Guardian of the Client’s spouse but not the
Client. The joint accounts of the Client and the Client’s spouse
were combined and ADVS was authorized to charge and collect
fees as the guardian of the Client’s spouse.

Client #9 - ADVS agrees that insurance and tags were maintaied
on the motor home of this Client. The insurance and tags were
| needed to sell the motor home, which has now been sold. No
insurance or other fees were paid after the sale of the motor home.

Client #11 - This Client has been physically disabled since the
early 1960s. This Client has never owned a motor home.
Therefore, no motor home insurance was needed in this matter.
This Client has been receiving all appropriate Client benefits for as
| long as the Client has been entitled to receive them. ADVS has
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been conservator (originally known as “guardian of the Client’s
estate”) since 1966. ADVS agrees that this Client’s initial
applications for entitlements from the 1960s are not in the Client’s
file.

Client #12 - The bank account referred to was re-titled to ADVS
and the Client at ADVS’ appointment. It was left open for the-
Client’s personal use and benefit to allow for the Client’s
independence. ADVS closed the account when ADVS determined
the Client could no longer manage the account.

Client # 13 - This Client had several incidents of identity theft and
fraud. In reviewing his files, bills that were delinquent were under
investigation to verify they were accounts held by our Client

 before being paid. An investigation was handled by the Mesa

Police Department.

Client #14 - ADVS agrees some payments were untimely.

Corrective Action

On Jamary 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
' and an Arizona certified fiduciary. ADVS has also hired a part-
time person, who is experienced in asset inventory, to assist the
FID Assets Manager in conducting physical inventories and
valuation of Client property conserved by ADVS.

ADVS is in the process of reviewing, updating, and rewriting the
FID’s operating procedures. FID personnel will receive additional
training in the FID’s existing procedures and tfraining in the
 succeeding procedures.

Court reports, inventories, and other filings will be reviewed by
certified fiduciaries prior to filing or submission.

- ADVS will develop and institute a system for tracking due dates

for required Client payments in order to make timely payments.
ADVS will appropriately train all staff dealing with Client assets

on this tracking system.
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ADVS agrees, pursuant to ACJA § 7-202(J)1), that ADVS, as
- fiduciary, shall exercise extreme care and diligence when making
decisions on behalf of a ward or protected person.

ADVS agrees, pursuant to ACJA § 7-202(J)(4)(d), that ADVS, as
conservator, shall manage the income of the conserved estate with
the primary goal of providing for the needs of the protected
person, and in certain cases, the needs of the dependents of the

‘ protected person for support and maintenance.

ADVS agrees, pursnant to ACJA § 7-202(0)(5)(d), that ADVS, as
personal representative, shall exercise intelligence, prudence and
diligence in providing competent management of the property and
income of the decedent’s estate; and observe the standards of care
and duties of accounting applicable to trustees.

Finding # 7.

Marshalling and
Securing Assets

Related Attributes:

ARS § 14-5424

Arizona Code of Judicial

' A fiduciary must take reasonable steps to marshal and secure the
property and income of the protected person’s estate as soon as
possible.

e A client’s vehicle was not secured at appointment and the
vehicle was stolen. — Client # 1 ,

e Client’s life insurance was not marshaled. — Client # 3

e Vehicle and Boat trailer were not secured. — Client # 5

e Accounts were not jointly titled with the conservator’s

Administration §§ 7-202 name. — Clients # 6 & 12
H(a)& (D) . . . .
DEEDE D e A credit card consisting of continual internet charges was
not closed or jointly titled by fiduciary after appointment. —
Client# 8 . :
e Client’s house and belongings were not marshaled. — Client
#9
e (Client assets were not titled with the conservator’s name. —
Client # 10
Requirement The fiduciary appointed as a personal representative or
conservator must observe the standard of care of a prudent man
dealing with the property of another and if the fiduciary has
special skills or expertise (i.c. certification) he/she is under a duty
to exercise prudence, intelligence and diligence.
Arizona Supreme Court, Compliance Unit Juiy, 2009
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Auditee's Response

ADVS Fiduciary réspectfully responds to finding #7 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #1 - To ADVS’ knowledge and belief at the time of ADVS’
2001 appointment, the car had been previously stolen. At that time
it was the practice of the previous ADVS FID administration to list
these items on inventory, out of an abundance of caution, in the
- event they were later located.

Client #3 - ADVS is the successor-Conservator. This Client does
not have 2 life insurance policy. A life insurance company holds
an annuity that is co-titled in the name of the Client and ADVS.

Client #5 - This Client either gave away his vehicle and boat-
trailer, or they were stolen before ADVS’ appointment as.
| conservator. ADVS was appointed as the Client’s conservator
because of the Client’s propensity to give away his assets and/or
his inability to stop others from taking his assets.

Clients #6 - The accounts are titled in the names of ADVS and the
Client.

Client #8 - The credit card charges were through the trust. ADVS
- is not the trustee; the Client’s daughter is the trustee. ADVS has a
copy of the trust accounting in its files.

Client #9 - ADVS was appointed temporary conservator on

 February 29, 2008. Receipts in the Client’s file show that on
March 17, 2008, Bob’s Lock and Key was paid for changing the
locks. All of this Client’s assets have been disposed of.

" Client #10 - All current assets are titled in ADVS’ name. At the
time ADVS became successor-custodian (and later conservator)
this Client was already in bankruptcy, and had no money. By the
time of ADVS’ appointment as conservator it was too late for

ADVS to withdraw the Client’s assets from the bankruptcy action.
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Client #12 - The accounts are titled in the names of ADVS and the
Client. With assistance of ADVS’ attorney-of-record, ADVS has
been able to secure some of Client’s funds that had been exploited.

Corrective Action

ADVS hired an assets manager for the Fiduciary Division. The
Assets Manager is a certified guardian and an Arizona certified
fiduciary. ADVS has also hired a part-time person, who' is
- experienced in asset inventory, to assist the FID Assets Manager in
conducting physical inventories and valuation of Client property
conserved by ADVS. '

ADVS will collect all financial accounts within 7 days of
appointment as conservator and secure real property within 45
days of appointment as conservator. ADVS monitors vacant Client
real property by monthly on-site inspections.

ADVS will not place uncollected Client property on inventories.
ADVS will identify on inventories that Client property ADVS is
unable to collect and conserve, and note the reasons why ADVS
has been unable to collect and conserve the identified property.

ADVS agrees, pursuant to AR.S. § 14-5424, that ADVS, as
conservator, acting reasonably to accomplish the purpose of its
- conservatorship appointments, may act to collect, hold and retain
assets of the estate to be conserved until disposition should be
made.

ADVS agrees, pursuant to A.R.S. § 14-5417, that ADVS, as
conservator, shall act as a fiduciary and observe the standard of
care, that of a prudent person, found at A.R.S. § 14-10804. In
administering to a conserved estate as a prudent person, ADVS, as
- conservator, shall exercise reasonable care, skill and caution.

ADVS agrees, pursuant to A.R.S. § 14-10806, applied through
AR.S. § 14-5417, that ADVS, as conservator, shall use those
special skills and expertise that ADVS has.

' ADVS agrees, pursuant to ACJA § 7-202(J)(4), that ADVS, as
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conservator, shall exercise intelligence, prudence and diligence in
the discharge of its conservatorship duties.

| ADVS does not agree that AR.S. §§ 14-5417, 14-5418, 14-10804,
and 4-10806, separately or together, expressly impose a duty to
exercise prudence, intelligence and diligence.

Finding #8

Conflict of Interest__or

Self-Dealing

Related Attributes:

Arizona Code of Judicial
Administration § 7-202

(2)®)

Requirement

By code the fiduciary must avoid self-dealing or the appearance of
a conflict of interest.

o Second Hand Rose gathered, valued, and sold all belongings
in the home. No personal items were listed on the
Tnventory and no appraisals, values or bids were obtained.
— Client # 15

| ADVS must avoid self-dealing and the appearance of a conflict of
interest. Self-dealing or conflict of interest arises where the
fiduciary has some personal or agency interest other individuals

| may perceive as self-serving or adverse to the position or best

interest of the protected person.

Auditee’s Response

ADVS Fiduciary respectfully responds to finding #8 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning Client #15, who’s file was
audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #15 - ADVS met with the Client and Second Hand Rose at
the Client’s home. The Client’s personal items were inventoried
by ADVS; the majority of the items were moved to storage at the
Client’s request and were not sold. ADVS agrees that the personal

items were not appraised. Please see Auditee’s Response to
Finding #10 below.

ADVS does not agree that ADVS self-dealt, caused conflict in the

Client’s or ADVS’ interests, or gave the appearance of conflicts
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with the Client’s or ADVS” interests in this or any other matter.

Corrective Action

' ADVS has hired an assets manager for the Fiduciary Division.
The Assets Manager is a certified guardian and an Arizona
certified fiduciary.

ADVS has hired a part-time person, who is experienced in asset
inventory, to assist the FID Assets Manager in conducting physical
inventories and valuation of Clients’ property conserved .by
ADVS.

ADVS is cxpanding, and will continue to expand, its pool of
independent contractors to be used for the disposition of Client

property.

ADVS agrees, pursuant to ACJA § 7-202(7)(2)(b), that ADVS, as
fiduciary, shall avoid self-dealing or the appearance of a conflict
| of interest.

ADVS agrees, pursuant to ACJA § 7-202(J)(4) and its subsection

(g), that ADVS, as conservator, shall: (i) avoid self-interest in the
discharge of its conservatorship duties; and (i) have no self-
interest in the management of the conserved estate and shall
exercise caution to avoid even the appearance of self-interest in
the management of the conserved estate.

Finding # 9

Supplemental

By Arizona statute a fiduciary must file a supplemental inventory
if property not included on the original inventory comes to the
fiduciary’s knowledge.

Inventory e No amended Inventory was filed after additional assets
Rolated Atiributes: were found. — Client # 3
Related Allrioutes: e An amended Inventory should have been filed due to an
ARS § 14-3708 asset being discovered after the original Inventory was
filed (cash). — Client # 6
e An amended Inventory should be filed to reflect that the
house is not part of the conservatorship due to fact that it is
in a Trust. — Client # 8
Requirement If any property not included in the original inventory comes to the
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knowledge of a fiduciary or if the fiduciary learns the value or
description indicated in the original Inventory for any item is
incorrect or misleading, the fiduciary must make a supplementary
inventory and file it with the court.

Auditee's Response ADVS Fiduciary respectfully responds to finding #9 as follows:

ADVS Fiduciary division has completed its own review and -
“internal audit” of its files concerning the Clients 3, 6 & 8, whose
files were audited by the Fiduciary Board. Discrepancies with
and/or clarifications to the Audit Report are noted below:

Client #3 - ADVS agrees to file supplementary inventories or
appraisements and amended valuations and - inventories as
prescribed under applicable law.

Client #6 - ADVS agrees to file supplementary inventories or
appraisements and amended valuations and inventories as
prescribed under applicable law.

Client #8 — ADVS is not the trustee of the Client’s trust.
Documents were presented in superior court which were in
conflict over whether the Client’s house was included the trust or
would be under the Conservator. ADVS included the house in the
inventory out of an abundance of caution. ADVS is working with
the trustee for the trustee to become appointed as successor-
Conservator for this Client, which is ‘expected to occur in
September, 2009.

Corrective Action ADVS will file supplementary inventories or
appraisements and amended valuations and inventories as
| prescribed under applicable law. '

R

ADVS agrees, pursuant to A.R.S. § 14-3708, that ADVS,
as personal representative, shall file supplementary
inventories or appraisements as required in § 14-3708.

L ADVS agrees, pursuant to A.R.S. § 14-5418, that ADVS,
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as conservator, shall file inventories of conserved estates as
required in § 14-5418. ‘ :

ADVS agrees that ADVS, as conservator, from January 1,
2009, will file conservatorship inventories. pursuant to
Ariz. R Prob.P. R30.

Finding # 10

" Prudent Person

Related Attributes:

ARS § 14-7662 (B)

Arizona Code of Judicial
Administration § 7-202
(I){a)®)(d)

A fiduciary shall make decisions in the best interest of the ward.

~ » Five storage units have been paid for by the client’s estate at
$4.500 a year for a relative’s benefit. — Client # 15

Requir ement Diligence equates to the competent management of the property
| and income of a client’s estate.
Auditee’s Response ADVS Fiduciary respectfully responds to finding #10 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning Client #15, whose file was
audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client 15 - At this Client’s request, ADVS stored the Client’s
personal items for the Client’s daughter, who lived out of state.
‘The storage did not interfere with his care or maintenance. ADVS
agrees that ADVS should have diligently transferred the Client’s
items to the daughter sooner.

ADVS does not agree that A.R.S. § 14-7662 applies to any
fiduciary appointment of ADVS. Section 14-7662 is under A.R.S.
Title 14, Chapter 7 Trust Administration, Article 7 Arizona
Uniform Transfers to Minors Act (8§ 14-7651 through 14-7671).
Article 7 applies to transfers of property under the Arizona
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Uniform Transfers to Minors Act.

Corrective Action

During the FID’s mandatory meetings ADVS will review the
storage sheds in which Client property is stored and the need for
storage. In addition the ADVS, FID asset team will visit all
remaining storage sheds within 180 days of the conclusion of this
audit. ‘

ADVS agrees, pursuant to ACJA § 7-202(J)(1)(a), (b), and (c),
that ADVS, as fiduciary, shall: (i) make all reasonable efforts to
determine the preferences of the ward or protected person, both
past and current, regarding all decisions ADVS, as fiduciary, is
empowered to make; (i) make decisions in accordance with the
determined preferences of the ward or , past or current, in al
instances except when ADVS, as fiduciary, is reasonably certain
 the decision will result in substantial harm to the ward or protected
person; and (iii) maintain an awareness of ADVS’ limitations,
shall carefully consider the views and opinions involved in-the
treatment, care and management of the ward, protected person, or
estate and shall seek independent opinions when necessary.

ADVS agrees, pursuant to ACJA § 7-202(7)(1), that ADVS, as
fiduciary, shall exercise exireme care and diligence when making
| decisions on behalf of a ward or protected person.

ADVS agrees, pursuant to ACJA § 7-202(1)(4), that ADVS, as
conservator, shall exercise intelligence, prudence and diligence in
the discharge of its conservatorship duties.

Finding #11

Compliance

Related Attributes:

Arizona Code of Judicial
Administration §§ 7-202
DG & (D7)

Supreme Court Rule 127

A fiduciary must perform all duties and discharge all obligations
| according to Arizona law and administrative rules, orders & code.

e A first and Final Accounting was not filed as ordered by the
court. — Client # 1

¢ The court was not notified of client’s death. ~ Client # 1
o There was non-compliance with court orders to distribute
the estate. — Client # 1

o An Estate Management Plan was not filed as ordered by the

Arizona Supreme Court, Compliance Unit July, 2009

ADVS’ Responses and Corrective Actions - Page 27 of 36 Pages August 21, 2009 (Corrected August 24, 2009)




Fiduciary Division

Arizona Department of Veterans’ Services

Draft Compliance Audit Report
And

ADYVS’ Response to Draft Compliance Audit Report
August 21, 2009 (Corrected August 24, 2009)

Requirement

- court. — Client # 4 :
e There was a court order stating the first accounting be filed
by 12/31/08, it was filed on 1/14/09. — Client # 4
o The bank account remains titled with client’s daughter as
~ POD (Paid On Death). — Client # 12
e An Annual Guardian Report was not filed. — Client # 12

Diligence equates to the competent management of the property
and income of a client’s estate.

Auditee’s Response

ADVS Fiduciary respectfully responds to finding #11 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning the Clients 1, 4 & 12, whose
files were audited by the Fiduciary Board. Discrepancies with
and/or clarifications to the Audit Report are noted below:

Client #1 - ADVS agrees with Finding #11 in regard to this Client.
 Client #4 - By Maricopa County Superior Court local rule, ADVS

was exempt from filing estate management plans. ADVS does not
agree that the court of record ordered ADVS to file an estate

| management plan in the matter. ADVS agrees it filed the Client’s

first accounting 14 days late.

Client #12 - (1) ADVS agrees that the beneficiary of the Payable
on Death (POD) account is the Client’s daughter. ADVS has acted
| properly in the matter of this POD account. The POD account was
set up, with the assistance of ADVS’ attorney-of-record, as part of
the Client’s estate planning. (2) ADVS was appointed conservator
on March 6, 2006, and was appointed guardian on February 5,

| 2008. The principal fiduciary signed an annual guardian report on

April 8, 2009, but was not filed with the Probate Court until June
16, 2009. '

Corrective Action

ADVS will implement a system to: (i) track filing dates for
inventories and reports due to.the Probate Court, (ii) when the
inventories and reports are completed by ADVS for review by
ADVS® attorney-of-record, (iii) when the inventories and records

are sent by ADVS to the respective attorney-of record, and (iv)
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when the attorney-of-record filed the inventory or report with the
Probate Court. ADVS, FID management will train FID personnel
in the use of the tracking system and monitor its use.

ADVS is working to improve its in-house logs and have increased
training of its staff members. ADVS Logs will be reviewed weekly
by the accounting manager, asset manager and human service
manager. These logs and training will be utilized to help ADVS’
compliance with court orders and rules.

ADVS has established a record retention procedure, which will be
put into effect and implemented on or before September 1, 2009.

ADVS agrees, pursuant to ACJA § 7-202(J)(1), that ADVS, as
conservator, in investing the estate, and in selecting assets of the
estate for distribution under A.R.S. § 14-5425(A), in utilizing
powers of revocation or withdrawal available for the support of the
protected person, and exercisable by ADVS, as conservator, or the
court, ADVS, as conservator, and the court shall take into account
any known estate plan of the protected person known to them,
including the will, any revocable trust of which the person is
settlor, and any contract, transfer or joint ownership arrangement
| originated by the protected person with provisions for payment or
transfer of benefits or interests at the person's death to another or
other persons. ADVS, as conservator, may examine the will of the
protected person. '

ADVS agrees, pursuant to ACJA § 7-202(7)(1), that ADVS, as
fiduciary, shall exercise extreme care and diligence when making
decisions on behalf of a ward or protected person.

ADVS agrees, pursuant to ACJA § 7-202(J)(4), that ADVS, as
conservator, shall exercise intelligence, prudence and diligence in
the discharge of its conservatorship duties.

ADVS agrees, pursuant to ACJA § 7-202(J)(2)(f), that ADVS, as

- fiduciary, shall inform the superior court within ten days of the
change of location or death of a client or ward. ADVS does not
agree that ADVS knowingly filed any document with the superior
court which is misleading, inaccurate, false, or contains
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misstatements, misrepresentations or omissions of material facts.

ADVS agrees, pursuant to ACJA § 7-202(J)(7), that ADVS, as
fiduciary, shall perform all duties and discharge all obligations in
accordance with current Arizona law and the administrative rules,
court orders, administrative orders, ACJA § 7-201 and this ACJA
§ 7-202 adopted by the supreme court governing the certification
of fiduciaries. Further, ADVS agrees that such performance shall
be reasonable under the given circumstances in accordance with
law so applicable. ADVS does not agree performance of all duties
and discharge of all obligations were not reasonable and not in
accordance with applicable law.

ADVS agrees, pursuant to Rule 127, Rules of the Supreme Court
: of Arizona, that ADVS, as guardian or conservator appointed
pursuant to A.R.S. Title 14, Chapter 5, shall provide written notice
to the court disclosing the death of a minor or adult ward or
protected person within ten days after learning of the ward or
- protected person’s death.

ADVS agrees, pursuant to ACJA § 7-202(1)(2)(f), that ADVS, as
fiduciary, shall inform the superior court within ten days of the
change of location or death of a client or ward.

Finding # 12  Required court documents are not accurate.
Accuracy e The client’s vehicle was stolen and no longer an asset,

however it was listed on inventory. — Client # 1

Related Liribuses: e Client Accounting schedules do not agree from one Annual
Arizona Code of Judicial Accounting to the next Accounting. — Client # 1 & 13
Administration §§ 7-202 ¢« An invoice was stamped paid but a double payment was
@) & )R made. — Client # 2

¢ Client’s Annual Accountings do not reflect gains or loss of
investments, — Client # 2

e The Inventory and First Accounting do not balance. —
Client #3

s The ending balance of the First Accounting does not agree
with the beginning balance of the Second Accounting. —
Client# 5
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Requirement

e There is no personal property listed on the chent’s Annual
Accountings. — Client # 6

e The Inventory includes a house that is actually part of
client’s trust. — Client # 8

e - Client’s bankruptcy was not listed on the First Accounting.
— Client # 10

o The total deficiency owed on the client’s vehicle is
misstated on the Accounting. It was reported as $15,000
but a letter of deficiency states $17,633.67. — Client # 10

¢ The Annual Report of Guardian states more visits were
made by the Guardian than records indicate. - Client # 11

e An invoice requesting $347.04 was paid in the amount of

© $374.04. —Client # 13

o CATTS, personal attendant company, invoice was not
reflected in the 36™ Annual Accounting. — Client # 14

e The first 4 months of appointment are missing from the
first Annual Report of Guardian. — Client # 14

e A Wells Fargo cashier check’s value is different from the
value listed on the Inventory. — Client # 15

e Client’s life insurance value is not listed at face value on
inventory. — Client # 15

Diligence equates to the competent management of the property
and income of a client’s estate.

Auditee's Response

ADVS Fiduciary respectfully responds to finding #12 as follows:

ADVS Fiduciary division has completed its own review and
“internal aundit” of its files concerning the 15 clients whose files
were audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

Client #1 - To ADVS® knowledge and belief, the car had already
been stolen at the time of ADVS” appointment. At that time it was

the practice of the previous FID administration to list these items

on inventory in the event they were located later. ADVS does not
agree that accounting schedules do not agree from one Annual
Accounting to the next accounting; ADVS filed only one

' accounting for this Client.
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Client #2 - ADVS does not agree that ADVS made a double
payment. ADVS stamped the bill twice but ADVS paid the bill
only once. The bank records confirm only one payment. This
Client has one investment account. An explanation of the
investment account is found in the ADVS’ notes to the annual
accountings filed in Superior Court.

| Client #3 - ADVS agrees with the finding in regard to this Client.
This error has already been corrected. The corrected reports were
approved by the Superior Court on July 30, 2009.

Client #5 - ADVS agrees with the finding in regard to this Client.
Even though the court approved these accountings, ADVS will
make the correction and reflect the correction on the next annual

accounting.

Client #6 - ADVS agrees the Client’s personal property should be
listed in annual accountings.

Client #8 — ADVS is not the trustee of the Client’s trust.
Documents were presented in superior court, which were in
conflict over whether the Client’s house was included the trust or
| would be under the Conservator. ADVS included the house in the
inventory out of an abundance of caution. ADVS is working with
the trustee for the trustee to become appointed as successor-
Conservator for this Client, which is expected to occur at the
hearing set for September 14, 2009.

Client #10 - ADVS does not agree the Client’s bankruptcy was not
included in the first accounting. The notes in the first accounting
| specially address the bankruptcy and the settlement. In the
accounting filed by ADVS in 2004, the amount of the judgment
was stated at “approximately $15,000” and the charge actually was
$2,633.67 greater.

Client #13 - ADVS requests the auditor’s clarification as to which
accounting is referred to the Compliance Audit. ADVS was
| appointed in March 1983. At the court’s direction, ADVS has
allowed this Client to invest some of his own money. ADVS
keeps copies of these investments in the Client’s files, but ADVS
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is not accountable for this money. ADVS agrees that it
inadvertently transposed the numbers in recording the amount
from $347 to $374. ADVS will contact the provider to have these
funds returned.

Client #14 - ADVS does not agree; ADVS did not pay CATTS for
services for this Client during the 36" annual accounting period.
ADVS agrees the first 4 months of the appointment are missing
from the first annual report of guardian (ARG).

Client #15. - The life insurance value on the inventory was
corrected May 8, 2006. The “face value” of the life insurance was
inadvertently put on the first annual accounting and the “cash
value” was correctly shown on the second annual accounting.

Corrective Action

ADVS, FID is in the process of rewriting its existing operating
procedures. In addition, ADVS is holding mandatory meetings to
 train FID personnel in the use of existing FID procedures and
complying with court mandates.

On January 26, 2009, ADVS hired an assets manager for the
Fiduciary Division. The Assets Manager is a certified guardian
and an Arizona certified fiduciary. ADVS has hired a part-time
person, who is experienced in asset inventory, to assist the FID
Assets Manager in conducting physical inventories and valuation
. of Clients property conserved by ADVS.

ADVS will verify dates on ARGs prior to filing.

ADVS agress, pursuant to ACJA § 7-202(1)(4)(1), that ADVS, as
fiduciary, shall ensure all fees and services incurred for the
protected person by ADVS, as fiduciary, including compensation
for the services of ADVS, as conservator, are reasonable in
- amount and necessarily incurred for the welfare of the protected

person.

ADVS does not agree that Finding #12 presents any instance
where or when ADVS, as conservator, knowingly incurred fees
and services for clients that were not reasonable in amount and not
necessary for the welfare of any client.

Arizona Supreme Court, Compliance Unit July, 2009
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Fiduciary Division

Arizona Department of Veterans’ Services

Draft Compliance Audit Report
And

ADVS’ Response to Draft Compliance Audit Report
August 21, 2009 (Corrected August 24, 2009)

ADVS agrees, pursuant to ACJA § 7-202(7)(5)(h), that ADVS, as
personal representative, shall prepare complete, accurate and
understandable court documents, including, but not limited to,
petitions for determination of heirs, inventories, accountings and

closing statements.

Finding # 13

Infringement

Related Attributes:

Arizona Code of Judicial
Administration § 7-202(J)
(2)(c)

Requirement

A fiduciary must protect the right of the ward or protected persqn
against infringement by third parties.

o A default judgment occurred when the fiduciary failed to
represent or acknowledge a complaint filed against -the
conservatee. — Client # 12

Diligence equates to the competent management of the property
and income of a client’s estate.

Auditee's Response

ADVS Fiduciary respectfully responds to finding #13 as follows:
Client #12 - ADVS agrees with Finding #13.

Corrective Action.

ADVS had and has existing procedures that, if followed in this
instance, would have prevented entry the default (but uknown as to
any ultimate judgment on the owed debt). ADVS is holding
mandatory meetings to train FID personnel in the use of existing
_FID procedures and court dates. :

- ADVS agrees, pursuant to ACJA. § 7-202(J)(5)(h), that ADVS, as
fiduciary, shall vigorously protect the rights of the ward or
protected person against infringement by third parties.

Finding # 14
Notice

Related Attributes:

By Arizona statute a fiduciary must notice the courts within 10
- days of learning of a ward’s death.

e A notice of death was not given to courts for 15 months. —
Client # 1

Arfzona Supreme Court, Compliance Unit

July, 2009
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Fiduciary Division

Arizona Department of Veterans’ Services

Draft Compliance Audit Report

And :

ADYVS’ Response to Draft Compliance Audit Report
August 21, 2009 (Corrected August 24, 2009)

Supreme Court Rule 127
Arizona Code of Judicial

Administration § 7-202
D2

Requirement

ADVS is required to notify the court within 10 days of a wards
death. -

Auditee's Response

ADVS Fiduciary respectfully responds to finding #14 as follows:

ADVS Fiduciary division has completed its own review and
“internal audit” of its files concerning client #1 whose file was
audited by the Fiduciary Board. Discrepancies with and/or
clarifications to the Audit Report are noted below:

| ADVS agrees with Finding #14. This Client died in 2001. It

appears to the present FID management that some of the
documents for this Client are missing. All of the primary workers
involved in this matter are no longer employed by ADVS.,

Corrective Action

ADVS will notify the court of record of a ward’s or protected
person’s death or change of location within 10 days of occurrence.

ADVS agrees, pursuant to Rule 127, Rules of the Supreme Court

of Arizona, that ADVS, as guardian or conservator appointed
pursuant to A.R.S. Title 14, Chapter 5, shall provide written notice
to the court disclosing the death of a minor or adult ward or
protected person within ten days after learning of the ward or
protected person’s death. '

ADVS agrees, pursuant to ACTA § 7-202(T)(2)(®), that ADVS, as.
fiduciary, shall inform the superior court within ten days of the
change of location or death of a client or ward. '

The comments do not require a response by the fiduciary. The comments are offered as

suggestions only.

Arizona Supreme Court, Compliance Unit July, 2009
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Fiduciary Division
Arizona Department of Veterans’ Services
Draft Compliance Audit Report
' And
ADVS’ Response to Draft Compliance Audit Report
August 21, 2009 (Corrected August 24, 2009)

COMMENTS:
I. The internal controls review found the following weaknesses:

1. Inventory and Accounting schedules utilized do not accurately portray
client assets and debts in reasonable detail. Using the format in ADVS’
policy and procedures should be considered. '

2. In accordance with Arizona Code of Judicial Administration § 7-202, Code
of Conduct, (7)(2)(h) when ADVS is serving as power of attorney, trustee,
social security representative payee, or a legal custodian they should
inform the ward and public that their Supreme Court certification does not
pertain to these functions. A process should be established to inform
clients and interested parties.

3. ADVS should consider developing a revised Policy and Procedure manual
that is shared, executed and maintained. ADVS employees had little to no
knowledge of current Policy and Procedures. Internal positions were not
referenced correctly in the current policy and procedure manual. Policy
and procedures should be followed, specifically in regards to inventory.

4. ADVS should consider developing a retention policy. It is suggested that
files are to be retained for the lifetime of the court appointed case.

All findings are preliminary until such time as a Final Report is completed.

Arizona Supreme Court, Compliance Unit July, 2009
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Braddock, Lori

Subject: audit

From: Braddock, Lori [mailto:LBraddock@courts.az.gov]
Sent: Wednesday, September 16, 2009 4:00 PM

To: Gary Warner

Subject: RE: audit

Hello Gary,

Before putting the final audit together I need some additional information or documentation to support your response. I
have listed below what is needed. If you have any questions please feel free to contact me. I will be away from the office
the remainder of the week, but email me and I will contact you upon my return. This information is due back September
15, 2009 by close of business.

Finding #3:

*Provide documentation demonstrating the banking error in regards to Client #1 and the $124,000.00.
*Provide documentation that Arizona Federal Account #XXX7879 was closed for client #5.
*Provide copies of receipts and request for disposal of Client # 9°s property.

Finding #5:

*Provide documentation for Client #2 that demonstrates the client opened the account themselves in another state and
ADVS was not knowledgeable.

*Finding #5 listed the following: Blank checks linked to a client’s credit card account were in the Accounting file.
— Client # 14, However it should read Client #13. Please respond to this finding.

Finding #6:
* Client#4 ADVS states they will file all tax returns necessary, what date will this be done by?
I will be sending additional questions but will begin with these.

Lori Braddock
Fiduciary Compliance Auditor
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JANICE K. BREWER
Governor

JOEY STRICKLAND
Director

ARIZONA DEPARTMENT OF VETERANS’ SERVICES

FIDUCIARY DIVISION

3839 N. Third Street, Suite 100 - Phoenix, Arizona 85012 — 2068
Telephone: (602) 248-1554 Fax: (602) 248-1557
) www.azdvs.gov

September 23, 2009

Arizona Supreme Court

Administrative Office of the Courts

Certification and Licensing Division

1501 West Washington Street

Phoenix, Arizona 85007-3231

Attention: Lori Braddock, Fiduciary Compllance Auditor

Re: Additional Information and Documentation

Reference: e-Mail Message, September 16, 2009, subject: re: audit

ADVS’ Response to the Draft Compliance Audit Report, August 21, 2009
Corrected August 24, 2009

Dear Ms. Braddock:

We are in receipt of your email, dated September 16, 2009, requesting that -
additional information or documentation supporting our audit responses be forwarded to
your office by close of business September 23, 2009. Please find enclosed, at Page
Two below, the documentation, as enclosures to this letter, and information as
requested.

We are also in receipt of your most recent email, dated September 22, 2009 (with
attached letter copy dated September 21, 2009) requesting further information be
provided by close of business on Monday, September 28, 2009. Please be advised that
the information requested will be forwarded to your office by the required due date.

Sincerely,

%—J‘Q"a v lQ 2~
Gregory T. Sulzer _

?ig:j/gai’: %ﬁiﬁ:iloiiﬁgriiaager | HAND DELIVERED

SEP 23 2009



Certification and Licensing Division

Re: Additional Information and Documentation
September 23, 2009

Page Two

Finding #3:

Client #1:

Enclosed: Bank One statement, Acct #0000000XXXX1454, Nov 1 through Nov 30,
2001, Page 1 of 2, with attached photocopy of Bank One Official Check XXXXX1818,
dated 11/27/01.

Client #5:
Enclosed: Arizona Federal statement, Account Number XXX787, from 01Jan08 to
21Jan08 (2 pages).

Client #9:

Enclosed:

(1)  ADVS, FID, Request for Disposal of Asset, dated 6-16-[200]8, Motor Home, 2001
Ford Storm; Contractors Invoice (Krystal Kleen), dated 1/30/[20]09; and Receipt No.
5071, received $17,575.00 from Krystal Kleen.

(2) ADVS, FID, Request for Disposal of Asset, dated 6-16-[200]8, Vehicle, 1996
Ford Escort; Contractors Invoice (Krystal Kleen), dated 1/2009; Arizona Certificate of
Title, VIN 1GNGM17W1VB118564; and Receipt No. 5068, received $1,150.00 from
Krystal Kleen.

Finding #5:

Client #2:

Enclosed:

(1)  Statement, Wells Fargo Bank, Concord, CA, Account XXXX-XX1008, 7/12/97
through 8/12/97.

(2) Statement, Wells Fargo Bank, Portland, OR, Account XXXX-XX1008, 12/11/97
through 1/13/98

Client #13:
Blank promotional checks in Client's file were destroyed on September 21, 2009.

. Finding #86:

Client #4: Tax returns for 2008 are preparéd and will be mailed on or before September
25, 2009. Tax returns for 2007 are not required.



BANK 22 ONE | o T T 1 0 51 383274

-
Bank One, NA
Arizona Market
P.0..BOX 92102
Bedford , TX 78085-2102

) Acct# l
”:;L:ldxni‘l::”:ln:”“lni%mii‘{uiHnltlui“nlul”
\ )
X . Nov 1 through Mov 30, 2001
\ - Page 10t 2

IF YOUR SAVINGS ACCOUNT HAS NO ACTIVITY IN 24 MONTHS, IT WILL BE

CONSIDERED DORMANT. DORMANT ACCOUNTS WILE RECEIVE M ONTHLY STATE-
MENTS AND BE SUBJEC’T IO NORMAL MONTHLY SERVICE FEES RATHER THAN A
ANNUAL FEE, EFFECTIVE 11/09/01. YOU CAN KEEP YOUR ACCOUNT ACTIVE

BY SIMPLY MAKING A DEPOSIT OR WITHDRAWAL AT LEAST ONCE A YEAR.
FOR AUTOMATED ACCOUNT INFORMATION, PAYMENTS, TRANSFERS AND TO

CHANGE YOUR ACCOUNT MAILING ADDRESS, CALL 1-800-366-2265 ANYTIME

OR VISIT WWW. BANKONE.COM TELEPHONE BANKERS ARE AVAILABLE DURING
EXIENDED BUSINESS HOURS. FéR THE SPEECH OR HEARING IMPAIRED, CALL

1-888-663-4833. PARA ESPANOL, LIAME AL 1-888-BANK-ONE {226-5663).

BANK ONE HIGH BALANCE SAVINGS

Account number: \

- |
Interest earned . ' Beginning balance $12,91541
this statement period $17.53 Depoesits . +111,643.58
Annual Percentage Yield Earned , Withdrawais _ -124,263.67
this staternent period ' 1.95% Balance as of Nov 30 $295.27
Interest paid this year $304.50 '
/

Transactions

Date Description ] Deposits . Withdrawals
11-05 Premium Aarp Health Care . _ 222.67
1127 Check s/b - s2, gov. ou [S€€ affached) ~ 124,000.00%
i1-28 Miscellaneous Charge , . 100
11-28 Qverdraft Fes . 25.00
11-29 Credit Memo ' - . 26.00 -
11-30__ CreditMemo_ - [ eorrechion 111,600.00

11-30 Service Fea _ - 15.00
11-30_____Interest Payment o 1753 . - -

' 111,643.53 . 124,263.67

" continues
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Now's the time te 2taxt saving
for yopur rebtivement., We ocffer
ARIZOWA DEDARTMENT OFS IRA productse that can help you
3g3e N IRD ST STE 100 meetb your ratirement goals. i
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watch YOouxy money grow.
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Average Daily Balance; 32.438
178N  wWithdrawal -0.85 = ¢.00
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pividends Paid To You XIn 2008 0On suffix 9 5 0.02
===u==CHANRGE IN TERMS NOTICR======
Arizona Pecderxrzl ia making changes
ro selected feeg effective
zrxrch 1, 240408, The amounts for
these feea axe listed below:s
Non-sufficient funds fee 525
S3top payment fLeeg $25
overdraft courtesy fe¢ §25
gxcess transfex fee £6
==2='==========’.:====ﬁ‘—‘=:&b’ﬂh’h-"hw':t:::
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01JAN pebt Protection 0.05 = ga, 87
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L7JAN Dayment (31.66) o.40 28,05 0.00
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P.O. EBOX &0G70
Thoenix, AZ EEGER OLJANOGSE 31JAaNGSB
8OCIAL SECURITY NO.|—TRoH L
cl Y N STATERENT PERIOD |
Fhone inguliries bo; 602-883-100¢
i
THE ESTATE OF E:
ARIZONA DEPRARTHMENT OF VET”RANS
2839 ¥ JRD ST STE 10¢
PHORNIX AZ B5012-320638
Youx ¥our toral Zavinga balances........ e e e e e e e e . PR 3 0.0090
Financial Youy totanl Losn balances. ... ...... L h e e s e e e e e e e e e e i .. 8 0.00
Summaxy
YTD Taxy YEAR-TG-DETE INFORMATION FOR TAY PURPCSES:
Summary Totazl non-IRA dividends ezrned
{May be reported Lo IRS as interest for ‘this calendzr yeax).,? c.62
Tebal finance charges pald ¢en ieaps thisg calenaar vear, . ... .. 8§ L.56
Previcus PRIOR YEAR SUMWARY FOR TAX PURPOEES:
Year Total non-IRAR Gilividasnds ecazned
summaxry (Hay be raported to IRS dntewvest fox 2087) .. .. iverensin e e § 9.52
1088 OID dividends will be reported For Z007. .. c v et enn... 5 g.00
Total financ¢e charges,.paid on 1oans 40 2007 .. v i it cn i s v 2 m e 5 258 ,4¢
Incereat refunds in 2007 for fimance chaxyges pri in 20497 $ §.73
Het finance charges pald on loamna 40 2007 .. .. 0 v v is v o mncnean § X52.758
SUMWARY OQF FINAWCE CHARGES PARAXD LAST ¥EAR:
Locan Suffix collateral Deascxiption ' Net Y¥TD Interest PRaid
Lean 1 120 Pre-owned Vehicle 9.00
Loan 2 120 2re-owned Vehicle 0.Q0
Lean 3 120 Pro-owned vehicle 0.00
Loan 4 150 ¢/E Personal 0.900
Loan 6 120 Pre-oWned VYehicle 0.00
Loan 8 020 LOC 254.23
Loan 38 320 VISA Platinum 0.00
Loan 929 320 VISA Flatimum 0,00




ARIZONA DEPARTMENT OF VETERANS SERVICES
FIDUCIARY DIVISION
REQUEST FOR DISPOSAL OF ASSET

» .
F 350 20808 is 2is F

PREPARED BY: ¥ 3’{5’ TAA L4 pats - {8 -85

S - fn i :‘? g:?
NAME OF CLIENT: /’ e N cre_ BIARO!

. %J b LA~
ASSET TO BEDISPOSED:  TYPE: AT DY
£]

VEHICLE INFORMATION OTHER ASSET INFORMATION

YEAR: f,{,}é} i, PARCEL ID:

MAKE: %{%ﬁ 5 g,.;{"’ﬂﬂ LEGAL DESC:

MODEL #: . . LEGAL DESC:

VINZ: . _ SRIAL &

COLOR: : POLICY 7.

BENEFICIARY:

LIEN h\.IFO:

INSURER INFQ:

OTHER INFO:

COIPANY NAMS
LOCATION OF ASSET:

STREST CONTACT

o
cY . jl 5 % e A STATE r'? P PHONE®
i @a .7
]
KEYS OBTAINED? YES /NNO T & cocamion, Ry 4% 2, laro
- 1

VEHICLE TITLE OBTAINED? vES — no "= wa 3 rocaTion:

. . P &
FUSTIFICATION FOR DisposiNG oF asse: Ay YUL{ERWNa. L aild—n B niLolio)

PROVIDER/VENDOR TO DISPOSE OF ASSET:

~ e
CT VALUE OF ASSET: SASE20 . csv: S SOURGE:
METHOD USED TO VALUE ASSET: (circle ane) EMV  APPRAISAL  COST  ASSESSOR  FACE
APPROVED } DENIED APPROVED _ %7 DENIED
AN "f’m—/@’j P e Y LTl 8 pggeseeg
FUMA SERVICES MANAGER DATE Y =7 SeenvEreRANS TIDOCIR DATE
PG i A @A, »
ellioda RS Fep, ge
ASSET MANAGER DATE

DATE ASSET DISPOSED: AMOUNT RECEIVED: s Vi Moy =
i [

DATE ENTERED IN CT: DATE ENTERED IN EXCEL: cad s 1057

CT SEQUENCE # CT TRANSACTION CODE: { A=

ShAdeinistiat :m\,-xcu’cew Diwgion Folicies\FID-C5FID-03 - Disodsal of Asset Form
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v g YRE seraLs:
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BENEFICIARY:

JLIEN INFO: TLBTWA.

NSURER BIFQ:

OTHER INFO:

COMPANY HAME
LOCATION OF ASSET:

STRETT F.ONTAGT

;‘5 = 24P ’FH‘GNE-‘-
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S
METHOD USED TG VALUE ASSET: (circle one) FMV APPRAISAL COST ASSESSOR FACE
APPROVYED P‘” DENIED A}PPROVED “// DENIED
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+ MELLS FARGO BANK, NM.A. - #0455

P.0. BOX 4001
CA 94524-4001

CONCORD,

PAGE I OF 1

WELLS FARGO
NEWSLIME

MARKET RATE
ACCOUNT
G

246—HOUR
TELEFPHONE
BANKING

INTEREST
INFORMATION

S M v e

T R S S

6655241003

CALL 1-800~-TO~-WELLS
un N (1-300-865~3557)
) 24 HOURS~/DAY, 7 DAYS/MWEEK
FOR ASSISTANCE WITH
YOUR ACCQUNT.

THIS STATEMENT COVYERS: 7-/12,/97 THROUGH 8/12/97

TRAVELING THIS SUMMER?
AMERICAN EXPRESS TRAVELERS CHEQUES ARE CONVENIENTLY AVAILABLE AT
TRADITIONAL AMD IM~STORE WELLS FARGO BRANCHES. IF LGST OR STOLEN,
THEY ARE REFUMDAELE WITHIN 24 HOURS WORLDWIDE.

SUMMARY

PREVIOUS BALANCE 35,471.49 MINIMUM BALANCE 35,671.49
DEPOSITS 00+ AVERAGE BALANCE 25,474.17
INTEREST EARNED 20,37+ ANNUAL PERCENTAGE

WITHDRAWALS 00- YIELD EARNED 2.60%
TELEPHONE BANKING CALLS “80-

OTHER SERVICE CHARGES 00— INTEREST EARNED 1997 558 .86
NEW BALANCE 35,751 .86

DATE  TRANSACTION AMOUNT BALANCE
8/12 INTEREST PAYMENT THIS PERIOD 80.37+ 35,751.86
EACH ACCOUNT COMES WITH 3 COMPLIMENTARY CALLS PER STATEMENT PERIOD. IF YOU

MAINTAIN A MINIMUM DAILY BALANCE OF $2,500, THERE WILL BE NO CHARGE FOR
TELEPHONE BANKING CALLS.

CALLS TO 24-HOUR TELEPHONE BANKING THIS STATEMENT PERIOD: 0

FROM THROUGH INTEREST RATE ANNUAL PERCENTAGE YIELD (APY]

7,12 212 ) "2.57x% 2.60%
INTEREST RATE-/APY AS OF 8r12/97 IF YDUR BALANCE IS

§ 0 - 2,499 . . ¢.00x 0

$ 2,560 - 9,999 . 2.35X% 2

$ 10,000 - 24,999 . . . . . . . . 2.40X 2.

$ 25,800 - 69,999 . . . . . . . . 2.57x - ) 2.60x
$ 50,000 - 99,999 . ... . 2.86x 2

$ 100,000 AND QVER. 3.15x% 3

THANK YOU FOR BANKING WITH WELLS FARGO



i

6655-241008

0i/13/98 cos

+  WELLS FARGO BANK, N.A. _ #0855
P.O. BOX 6995
PORTLAND, OR $7228-6995 :

PAGE 1 OF 1

MARWET RATE
ACCOUNT

DETAILS

24-HOUR
TELEPHONE
BANKING

INTEREST
INFORMATION

6655-247.008

CaLL 1-800-TO-WELLS
UD N (1-800-869-35357)
24 HOURS/DRY, 7 DAVS/WEEK
FOR ASSISTANCE WITH
YOUR ACCOUNT.

THIS STATEMENT COVERS: 12/11/97 THROUGH 1/13/98

SUMMARY

PREVICUS BALANCE 36,054.87 MINIMUM BALANCE 36,054.87

DEPOSITS 122.00+ AVERAGE BALANCE 36,128.04

INTEREST EARNED 86 .48+ ANNUAL PERCENTAGE

WITHDRAWALS .00- YIELD EARNED 2.80%
TELEPHONE BANKING CALLS .00-

OTHER SERVICE CHARGES .00- INTEREST EARWED 19%8 33.16

NEW BALANCE 36,263.35

*%* IMPORTANT NOTICE*=**

PLEASE READ THE ENCLOSED "NEW FEE SCHEDULE" FOR INFORMATION ON- CHANGES T(O SCME
OF OUR MISCELLANEOUS FEES. THESE FEES ARE IMPORTANT FOR YOU TO REVIEW. THE
FEE CHANGES WILL BE EFFECTIVE MARCH 2, 1988. IF YOU HAVE ANY QUESTIONS ABOUT
THESE CHANGES, PLEASE CALL US AT THE TELEPHONE NUMBER ON THIS STATEMENT.

DATE TRANSACTION AMOUNT BALANCE
12/31 CUSTCMER DEPOSIT 122.00+ 36,176.87
12/31 INTEREST PAYMENT THIS PERIOD 53.32+ 36,230.19

1/13 INTEREST PAYMENT THIS PERIOD 33.1e+ 36,263.35

EACH ACCOUNT COMES WITH 3 COMPLIMENTARY CALLS PER STATEMENT PERIOD. IF YOU
MAINTAIN A MINIMUM DAILY BALANCE OF $2,500, THERE WILL BE NO CHARGE FOR
TELEPHONE BANWKING CALLS.

CALLS TO 24-HOUR TELEPHONE BANKING THIS STATEMENT PERIOD: O

FROM THROUGH INTEREST RATE ANNUAL PERCENTAGE YIELD {APY)}
12/11 1/1z2 2.57% 2.60%

INTEREST RATE/APY AS OF 1/13/%8 IF YOUR BALANCE I3

$ 0 - 2,499 . . 0.00% 0.00%
$ 2,500 - 9,899 . . . . . . . . 2.35% 2.38%
$ 10,000 - 24,8%% . . . . . . . . 2.40% 2.43%
.S 25,000 - 49,9%% . . . . . . . . 2.57% 2.60%
$ 50,0600 - 99,599 . 2.86% 2.50%
$ 100,000 BND OVER. 3.15% 3.20%

THANK YOU FOR BANKING WITH WELLS FARGO



APPENDIX D

Letter from Auditor Requesting Information




Supreme Qourt

STATE OF ARIZONA
Rebecca White Berch ADMINISTRATIVE OFFICE OF THE COURTS David K. Byers

Chief Justice Administrative Director
of the Courts

September 22, 2009

Gary Warmer

Arizona Department of Veterans’ Services
3839 North Third Street, Suite 100
Phoenix, AZ 85012

RE: Fiduciary Compliance Audit

Dear Mr. Warner:

After review of your responses to the Draft Audit report additional information will be needed. Please
provide the following information:

e A date the new system to track filing dates, the progression of inventories and reports will be
mplemented referenced in audit responses.

e A copy of the credit memo for Client #1, referred to in Finding #3.

o Copies of receipts and request for disposal of assets for client #9 during inventory and first
accounting period.

e A copy of the 1*" accounting for Client #10.

s A copy of the Physician statement in support of Title 14 Guardianship and/or Conservatorship
i regards to Client #14.

¢ The date by which ADV'S will have Client #5 removed from the title to the boat trailer.

e The date that ADVS will complete the review of all Clients’ files to determine if they contain
blank check books and destroy them if found.

¢ The steps ADVS will implement to marshal and secure the property and income of clients’
estates and by what dates.

e The date by which ADVS will have completed the review, update, and rewriting of operating-

1501 WEST WASHINGTON STREET * PHOENIX, ARIZONA 85007-3231 * 602-452-3300 (TDD) 602-452-3545



procedures.
o The date by which ADVS will institute a system for tracking due dates of Client payments.

o The steps ADVS will adhere to when making decisions on behalf of a ward or protected person
and implemented by what date.

¢ Explain how ADVS verify dates on Annual Guardian Reports prior to filing?
e A copy of Client #1°s biennial accounting approved March 23, 2004.
o The date ADVS will have completed filing the tax returns for Client #47

o The bill for Client #2 that was stamped twice for payment as well as the bank ledger showing it
was paid once.

All requested information is due to the Auditor by close of business on Monday, September 28, 2009.

If you have questions, please contact Lori at (602) 452-3277.

Sincerely,

ol T Beul™

Katherine A. Boots

Compliance Manager

Certification and Licensing Division
Administrative Office of the Court



APPENDIX E

Response and Documents Supporting ADVS Response to Letter




¢ JANICE K. BREWER
Governor

JOEY STRIGKLAND
- Director

ARIZONA DEPARTMENT OF VETERANS’ SERVICES

- FIDUCIARY DIVISION
3839 N, Third Street, Sujte 100 - Phoenix, Arizona 85012 — 2068
Telephone: (602) 248-1554 Fax: (602) 248-1557
www.azdvs.gov

September 28, 2009

Arizona Supreme Court

Administrative Office of the Courts

Certification and Licensing Division

1501 West Washington Street

Phoenix, Arizona 85007-3231

Attention: Lori Braddock, Fiduciary Compliance Auditor

Re: Additional Information and Documentation (September 22, 2009 Request)
ADVS' Response to Draft Compliance Audit Report, August 21, 2009
(Corrected August 24, 2009)

‘Reference: e-Mail Message, September 22, 2008, subject: re: Audit Info Request

Enclosures: Listed at Page Five below

Dear Ms. Braddock:

We are in receipt of your email dated September 22, 2009, and its attached letter
dated September 21, 2009, requesting that additional information or documentation
supporting our audit responses be forwarded to your office by close of business
September 28, 2009. Please find listed the documentation, as enclosures fo this letter,
and other information requested in the order presented in the September 21 lefter.

Sincerely,

i Gregoi‘y ~eutfr a“
ADVS Principal Fiduciary
Fiduciary Division Manager

HAND DELIVERED
 SEP 28 2009



Certification and Licensing Division
Re: Additional Information and Documentatlon (September 22, 2009 Request) .

September 28, 2009

Page Two

1.

A date the new system to track filing dates, the progression of inventories and

reports will be implemented referenced in audit responses.

Response:

(a) The undersigned, ADVS principal fiduciary effective September 18, 2009,
has been revising the ADVS Fiduciary Division’s fiduciary operating procedures
(the “Revised Fiduciary Operating Procedures”). The draft revisions, which will
include a system to: (i} track filing dates for inventories and reports due to the
Probate Court, (i) when the inventories and reports are completed by ADVS for
review by ADVS' attorney-of-record, (iii) when the inventories and records are
sent by ADVS to the respective attorney-of record, and (iv) when the attorney-of-
record filed the inventory or report with the Probate Court, will be circulated
among the ADVS FID personnel by October 30, 2009, for review and comment

-during November, 2009. The Revised Fiduciary Operating Procedures will be

implemented by January 1, 2010.

(b)  During March, 2008, ADVS FID was preparing and sending guardian
reports, accounting reports, and inventory and appraisement reports to counsels-
of-record for submission or filing with the court only shortly prior to court due
dates. By mid-March 2009, FID changed its procedures to prepare and send
such reports to counsels 3 weeks prior to their respective court due dates.
Presently, FID is preparing and sending the reports to counsel approximately 45
to 60 days (6 to 8 weeks) prior to their respective court due date. The FID has
maintained, and will continue to maintain, this 6 to 8 week scheduling; and will
monitor and enforce timely filing of inventories and reports with the probate
courts.

2. A copy of the credit memo for Client #1, referred to in Finding #3.

Response:
Please see Enclosure A. The check in question was issued in the amount of
$12,400. The bank statement shows the beginning balance of the account was
$12,915.41, and a check in the amount of $12,400 was withdrawn from the
account. The bank erred in entering the withdrawal amount. On the bank’s

. statement 3 days later, the bank corrected its error, by way of a credit memo, and

showed the proper withdrawal amount of $12,400 (rather than $124,000).-

3. Copies of receipts and request for disposal of assets for client #9 dursng
inventory and first accounting period.

Response;
Please see Enclosures B(1) and B(2).

4, A copy of the 1%t accounting for Client #10.

Response:

Please see Enclosure C.



Ceriification and Licensing Division

Re: Additional Information and Documentatlon (September 22, 2009 Request)
September 28, 2009

Page Three

5. A copy of the Physician statement in support of Title 14 Guardianship and/or
Conservatorship in regards to Client #14.

Response:
Please see Enclosure D

6. The date by which ADVS will have Client #5 removed from the ftitle to the boat
trailer.

Response:
Please see Enclosure E.

7. The date that ADVS will complete the review of all Clients’ files to determine if
they contain blank check books and destroy them if found.
Response:

ADVS will complete the review all of fiduciary Client’s files to determine whether
or not they contain blank check books and destroy any found by October 16,
2009. Confirmation of completion of the review and destruction will be forwarded
to your attention, not later than October 16, 2009, under separate cover.

8. The steps ADVS will implement to marshal and secure the property and income

of clients’ estates and by what dates.
Response:

The undersigned, ADVS principal fiduciary effective September 18, 2009, has
been updating and revising the ADVS Fiduciary Division's fiduciary operating
procedures (the “Revised Fiduciary Operating Procedures”). The draft revisions,
which will include procedures for identifying, locating, and obtaining possession
and/or control over the properties of fiduciary Clients, will be circulated among
the ADVS FID personnel by October 30, 2009, for review and comment during
November, 2009. The Revised Fiduciary Operating Procedures will be
implemented by January 1, 2010.

9. The date by which ADVS will have completed the review, update, and rewriting of
operating procedures.

Response:
The undersigned, ADVS principal fiduciary effective September 18, 2009, has
been updating and revising the ADVS Fiduciary Division's fiduciary operating
procedures (the “Revised Fiduciary Operating Procedures”). The draft revisions
will be circulated among the ADVS FID personnel by October 30, 2008, for
review and comment during November, 2009. The Revised Fiduciary Operating
Procedures will be implemented by January 1, 2010,

10. The date by which ADVS will institute a system for tracking due dates of Client
payments. :



Certification and Licensing Division

Re: Additional Information and Documentation (September 22 2009 Request)
September 28, 2009

Page Four

Response (to 10): -

The undersigned, ADVS principal fiduciary effective September 18, 2009, has
been updating and revising the ADVS Fiduciary Division's fiduciary operating
procedures (the “Revised Fiduciary Operating Procedures™). The draft revisions;
which will include procedures for tracking due dates of Client payments, will be
circulated among the ADVS FID personnel by October 30, 2009, for review and
comment during November, 2009. The Revised Fiduciary Operating Procedures
will be implemented by January 1, 2010.

11.  The steps ADVS will adhere to when making decisions on behalf of a ward or
protected person and implemented by what date.

Response:
The undersugned ADVS principal fiduciary effective September 18, 2009, has
been updating and revising.the ADVS Fiduciary Division's fiduciary operating
procedures (the “Revised Fiduciary Operating Procedures™. The draft revisions,
which will include procedures for making decisions on behalf of wards and
protected persons, for whom ADVS is appointed as fiduciary, will be circulated
among the ADVS FID personnel by October 30, 2009, for review and comment
during November, 2009. The Revised Fiduciary Operating Procedures will be
implemented by January 1, 2010.

12.  Explain how ADVS verify dates on Annual Guardian Reports prior to filing?
Response:
ADVS wili verify due dates for Annual Guardtan Reports by the probate date
(date of appointment) and by court minute entries.

13. A copy of Client #1's biennial accounting approved March 23, 2004.
Response:
Please see Enclosures F(1) and F(2).

14. The date ADVS will have completed filing the tax returns for Client #4'?
Response:
(a) Form 1040,. U.S. Individual Income Tax Return 2008 was filed on behalf of
Client #4 on September 23, 2008.

(b)  Arizona Form 140 Resident Personal Income Tax Return 2008 was filed
on behalf of Client #4 on September 23, 2009.

\N—K The bill for Client #2 that was stamped twice for payment as well as the bank
ledger showing lt was paid once.
Response:’
Please see Enclosures G(1) and G(2).

/



Certification and Licensing Division

Re: Additional Information and Documentation (September 22, 2009 Request)
September 28, 2009

Page Five

Enclosures:

A

I

9]

1S

im

Im

©

Bank One statement with credit memo, Acct #0000000XXXX1454, Nov 1 through Nov
30, 2001, Page 1 of 2, with attached photocopy of Bank One Oﬁ"csal Check
XXXXX1818 dated “1 1/27!01" (re: Client #1).

(1) ADVS, FID, Request for Disposal of Asset, dated 6-16-[200]8, Motor Home, 2001
Ford Storm; Contractors Invoice (Krystal Kleen}, dated 1/30/[20]09; and Recelpt No.
5071, received $17,575.00 from Krystal Kleen; and

- (2) ADVS, FID, Request for Disposal of Asset, dated 6-16-[200]8, Vehicle, 1996

Ford Escort; Contractors Invoice (Krystal Kleen), dated 1/2009; Arizona Certificate of
Title, VIN 1GNGM17W1VB118564; and Receipt No. 5068, received $1,150.00 from
Krystal Kleen (re: Client #9).

(1 Order Approving Annual Account, for the accounting period “06/02/03 to
06/01/04°, In_the Matter of the Conservatorship of Daniel J. Brys. an Adult Protected
Person, GC-20030257, In the Superior Court of the State of Arizona in and for the
County of Pima, file-stamped “Oct 1 2004" (1 page); and

(2) First Annual Accounting, GC2003-0257, Périod Covered “06/02/03 thru 06/01/04"
(24 pages) (re: Client #10}.

Physicians Statement in Support of Title 14 Guardianship and/or Conservatorship signed
and dated “12/11/06” (December 11, 2006) by a medical doctor (3 pages) (re: Client
#14).

Arizona Department of Transportation, Motor Vehicle Division, Sold Notice, Vehicle
identification Number 912325, Year 1969, Make “Shore”, Plate Number R41162 (re:
Client #5).

(1) Order Approving First Biannual Accounting, Accounting Period: 11/21/01 -
11/20/03, In _the Matter of the Guardianship of and Conservatorship for Miichell Bulich,

‘an_Adult_Protected Person, PB2001-004122, In the Superior Court of the State of

Arizona in and for the County of Maricopa, file-stamped “2004 MAR 23" (2 pages); and

(2) First Annual Accounting, PB2001-004122, Period Covered: "11/21/01 thru
11/20/03" (18 pages) (re: Client #1).

(1) Letter, March 2, 2007, from Tracy G. Ragsdale, Esq. to ADVS, re: David Yurek,
Billing Period: 07/01/05-06/30/08, amount invoiced $350.00.

(2) Printout of Computrust screen dated Monday, Sep 28, 2009. showing ADVS
Check #512952, made payable to Tracy Ragsdale in the amount of $320.00 as issued
and then voided (and the $320.00 credited back to the Client's account); and then
replaced with ADVS Check #513004 in the amount of $350.00 (re: Client #2).
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. BA!EXEGNS _
Bank One, NA
Arizona Market

P.O..BOX 92102
Bedford , TX 768085-2102

”l‘lIllillIll_Hll“!illt””l!_li!lH!i'{l_ll“llil]lll“llllil“

T 10 51 388274

Acct #Ew,

\

Nov 1 through Mov 30, 2001

‘ \ Page 1ot 2
IF FOUR SAVINGS ACCOUNT HAS NC ACTIVITY IN 24 MONTHS, IT WILL BE
CONSIDERED DORMANT. DORMANT ACCOUNTS WILL RECEIVE MONTHLY STATE-
MENTS AND BE SUBJECT 10 NORMAL MONTHILY SERVICE FEES RATHER THAN 4
ANNUAL FEE, EFFECTIVE 11/09/01. YOU CAN KEEP YOUR ACCOUNT ACITFE
BY SIMPLY MAKING A DEPOSIT OR WITHDRAWAL AT LEAST ONCE A YEAR.
FOR AUTOMATED ACCOUNT INF ORMATION. PAYMENTS, TRANSFERS AND TO
CHANGE YOUR ACCOUNT MAILING ADDRESS, CALL 1-800-366-2265 ANYTIME
OR VISIT WWW.BANKONE.COM TELEPH ONE BANKERS ARE AVAILABLE DURING
EXTENDED BUSINESS HOURS. FOR THE SPEECH OR HEARING IMPAIRED, CALL
1:888-663-4833. PARA ESPANOL, LLAME AL 1-838-BANK-ONE (226-5663).
BANK ONE HIGH BALANCE SAVINGS
Account number |
. |
Intefest earned . ' Beginning balance $12,915.41
this statement period $17.53 Deposits +111,643.53
Annual Percentags Yield Eamed ) Withdrawals - 124,263.67
this statement period ' 1.95% Balance as of Nov 30 $295.27
interest paid this year $304.50
)

Transactions
Dale Description Depaosiis - Withdrawals
11-05 Premium Aarp Health Care 0226865211 1108 L 20267
11-27 Check S/t - 72 v, o0 [S€€ afacked) 124,000.007.
11-28 Miscellaneous Charge ) 100
11-28 Overdraft Fee 25.00
11-29 Credit Memo . . 26.00 -
11-30____ Gredit Memo_ - (eorrection ) 111,600.00
11-30 Service Fee - 15.00
11-30 Interesi Payment 17.53 -

' 111,642.53 . 124,263.87

_confinues -



urssisn BANK ONE, Na =/

. | Ol -HEeemn e —

<7 by Inmtegrated Entsystsms Inc.,:nrlswcud Colerzda
We.s rano ;g oﬁf‘" LA, o5 Angdlns,

TERMS
KEEP THIS COPY FOR YOUR REGCORD OF THE TRANSACTION, TO REPORT A LOSS 08 FOR ANY OTHER lNFOBM.‘-\TiDN
ASUU’" TH" INSTBUM_M_. CONTACT THE INGTITUTION FHDM WPlGri You RECEIVED THE ]NS""‘F:UME‘F

Ad

BANE ACCOUNT #:

VA BENEFITS:

SOCIAL SECURITY:

CSF/CSA:

DFAS/OTHER:

WARDS FUNDS: $12.400

—_— WRENT

-TOTAL AMOUNT -
WITHDRAWN: _ $12.400 .
INITIATOR: Cindy Willis
SOCIAL WORKER - A
APPROVAL: /'i Weaa,

THIS 'I‘RANSA.CTION REQUIRES TWO ADVS E EM_PLOYEL‘S AT THE BANK!

SIGNATURE#: O-A\DL—« m

SIGNATURE#z/%/Mé M,@_
RECEIVED BY: @w\obv\ ML.Q




ARTZONA DEPARTMENT OF VETERANS SERVICES
F:.BUF'IA Y DIVISION
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~RIZONA DEY .,RT“VIEN; OF YETERATD S"WJ RYVICES
FIDUCIARY DIVISION
REQUEST FOR DISPOSAL OF ASSET

.u‘

I },gf ! L s ;}E}
PREPAREDBY: | i{a *i__ jzx"”"” pars_ W (2 ¥
" o . W g F1
NAME OF CLIENT: L s L CT#E IR
! v faba, e
ASSET TO BE DISPOSED: TyrE: LT,
4155
YVERICLE INFORMATION
YEAR: i%ﬁ {  paARCELID:
MAXE: {jﬁsf Kfé}" 5?‘&;("3‘" [EGAL DESC:
BODELE: - . s LEGALDESC:
ymis: o 5 sERALE
COLOR: . POLICY &
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In the Matter of the

~considered,

-review of said account shall be S_m'o< .

| : e : PLEASE RETURM CONF
Ve ' - VIA HAWKIS & {

; “"ir ggsﬂ ‘
DGRy SViSION

9% 00T 28 :PH2: 69

S

TRACY G. RAGSDALE
Attorney at Law

1852 N. Santa Margarita
Fallbrook, Ca. 92028

PCC #46336
Attorney for Petitioner.

- IN THE SUPERICR COURT OF THE STATE OF ARIZONA

IN AND FOR THE COUNTY OF PIMA
Conservatorship of: NO. GC- -

ORDER APPROVING
ANNUAL ACCOUNT

DOB:

An Adult Protected Person..

e M A e A b o Yt

The Petition for Approval Interim Account "having been

and proper notice having been given the Court finds:
1. The Arizona Department Veterans’ Services, as Conservatér
has filed an interim account with schedules for the period 06/02/03
to 06/01/04.

2. Notice has been given as required by law.

3. No objection has been -filed to the accounting, and the

accounting is complete and correct. The end date for the next

annual accounting shall be LQ'Ei) O:S r and the hearing date for

IT IS THEREFORE ORDERED that the Interlm Account as above

stated is approved and settled.

0T - 1 2004

DATED this day of , 2004.

i Uan. Detorah Ward "
G
Compissicnstiyuage Pro Temp
JUDGE/COMMISSIONER
OF THE SUPERIOR COQURT

a——

FORMED £C
AMPBELL
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ARIZONA DEPARTM;NT OF VETERANS' SERVICES
FIRST ANNUAL ACCOUNTING
SUﬁMARY OF-AcchNT
ESTATE: |
ACCOUNT#

COURT#: GC
PERIOD COVERED: 06/02/03 THRU 06/01/04

CHARGES ‘
INVENTORY AND APPRAISAL . $73,147.88
RECEIPTS (SCHEDULE § ) $46,845.89

TOTAL CHARGES $119,993.77

CREDITS
ADJUSTMENTS TO INVENTORY - . ' $63,503.00 .
ADMINISTRATIVE EXPENSES . (SCHEDULE 10) ‘ $1,838.05
DISBURSEMENTS : . (SCHEDULE 12) $17,550.95
PROPERTY ON HAND ' . .$37,101.77)

TOTAL CREDITS. : © $119,993.77
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jappolntment date ofthe C Conser

: :Lccom'n Nember

" Comnﬂ-v .L‘;..llO‘WEAS 5

TRACY (. RAGEDALE
Attorney at Iow

#1832 ¥. . Sznt= Margatita
Fallbrook r Ca. 82028
{320)575-0440
PCC £4633¢
Attorney For Petitioner

Ths LJZIC’E sz_nua
Corrs:vaaor of the aaov 2

Phoeﬁu;., Az, GJGQJ

1002

E’#a}ls Fargo mst Accounb

Plzoem AT, S“UU"
Account Number - -1633

[Real Bropﬂv ima CGH:M, Arizona

bom:taomv Knem As:

' ?eal Prope—’v Pima Con '“*y Arizona -

Fiduciary for
| estate, submits the Hlion WIng mvenior; y of agset

rvator, Fana 2, ?0‘0;

mn Arizon

Weiﬁs Farbo Trust Acnount (Received from ward i cash and uncashed checks)

$45,652.00

301,000.00

i Dep:r?en_ Veterans’ Servxces,
s owned on the

e e,
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STATE OF ARIZONA,
COUNTY OF MARTCOPA

e

fnt — T L] .z £ . - LT ’
Gary I\eovze_no, QeIng iirst Guly sworn, deposes and sayy

(45

NI S T RN o
n b ) 3 f)_), 2—_") i; g;

2]

o

(S

e,

knows the contents thereof and believes the same 10 be trus a;,?cf correct
. ) ‘7 A / / }
L= WY
GE % l‘_\_fU\.fﬁLLf’}; Eiﬂucmjv -
ﬁf_rmgna Depariment Veterans® Services
wertdied Fiduclary £ 20135/20032

S

- l .
IT ¥ .?;-i'_"i A T3 TEXTIVTR R T i ST = 7 -+ r\
SJBS.é R B._ub _A_N D SWORN TO bsfore me this {7~ day of gy ] 2003
J. T s *

OFFICIAL SEAL
o, . HINDA A SMITH -
F=gn  MOTARY PURLIC-ARIZOMA

NS FAARICCPA COUNTY

! e My Gomm. Expirss dune 12, 2004
NSRS o -

'-.

'
————
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PROPERTY ON HAND -

AS OF : 06/01/04

/A [l

TRUST $5,731.16
SAVINGS $0.00
POOLED CD ' $0.00
OFFICE 2 '$3l,370.61
BURTAL $0.00
OTHER ASSETS $0.00
TOTAL PROPERTY ON HAND "'*QQJTIBITJ§

ravigaied, WTHR
imis Accourit and Report raviewe k3 o
agtice o‘? hearing waived this _4{7_,——

L 4. roproved.

C e et a.{n&ndeﬁ

S LEE
f

enly g to VA fands recehe

B L4

ey Y ETAARS SERVICES (O
’ fﬁg'& N Can’ﬂ'af %"TUQ
Proshix, Az, 859‘5-5

ﬁf b FES ‘7//%7
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VALUED ASSETS
AS OF :.06/01/04

BEGINNING ENDING - BEGINNING ENDING

TRAN SEQ ASSET INVENTORY INVENTORY MARKET MARKET
CODE NO. DESC. VALUE VALUE VALUE - . VALUE
601 : - :
................ $46,652.00 $0.00
6035 LAND . -
........... S 57,826.00 $0.060
603 VEHICLES 2002 PONTIAC SUNFIRE SE
............ $8,025.00 50.00
603 VEHICLES 1963 GMC SUBURBAN 1/2 TON UTILITY TRUCK
P )
........ e T 51,000.00 $0.00

(7) : $63,503.00 $0.00 - $0.00 $0.00




CREDITS - ADjUSTMENTS TO INVENTORY
AS OF : 06/01/04

TRAN SEQ TRANSACTION

| CODE NO. DESCRIPTION : " AMOUNT
01 MoBILE HOME T o $46, 652.00
605 LAND B | ' : $7,826.00
603 VEHICLE 2002 PONTIAC SUNFIRE SE ‘ o a $8,025.00
603 VEHICLE 1963 GMC SUBURBAN 1/2 TON TRUCK $1,000.00

(7} CREDITS - ADJUSTMENTS TO INVENTORY $63,503.00




)

**% SUMMARY DAGE +*++*
06/02/03 THRU 06/01/04
CODE DESCRIPTION ' ‘ TOTAL

200 SOCIAL SECURITY .................. $11,441.00
202 VETERAN BENEFIT ............ S $27,305.17
205 WARDS FUNDS ................... ... $7,898.01
222 OTHER INCOME ......... D A $3.57
265 OTHER RﬁFUNDs ...... e $0.34
267 8S REP PAYEE FEE REFUND .............. $18.40
507 TRUST INTEREST ................ . $0.07
509-  TREASURER INTEREST........... o $179.33

TOTAL RECEIPTS - K . $46,845.89

-




CODE

468

470

SCHEDULE 10- ADMINISTRATIVE EXPENSES
**% SUMMARY PAGE. **#
06/02/03 THRU - 06/01/04

DESCRIPTION TOTAL

BOND FEE ............. e $14.50
CONSERVATOR ¥EE ............... .. .. $1,823.55
TOTAL ADMINISTRATIVE EXPENSES $1,838.05




"SCHEDULE 10.

CONSERVATOR FEE RECONCILIATION WORKSHEET

06/02/03 THRU 06/01/04

SOCIAL SECURITY/RAILROAD RETIREMENT $

11,441.00
VAMILITARY RETIREMENT § 2730517
INTEREST & DIVIDENDS - $ 178.40
OTHER-PENSIONS & ANNUITIES $ -
INCOME TAX REFUNDS $ -
OTHER RECEIPTS : % 3.57
OVERPAYMENTS RETURNED 3 -

TOTAL ' $ 38,829.14

PRIOR YEAR UNDERPAYMENT
CONSERVATOR FEES OWED

CONSERVATOR FEES PAID

CONSERVATOR FEES PAYABLE(RECEIVABLE)

*0.05

$ 1,946.48
g .

$ 1.946.46

$ 1,823.55

§ 12291

The conservator fees payable (receivable) will be charged (réfunded) in the next accounting period.



' SCHEDULE 12- DISBURSEMENTS
%+ SUMMARY PAGE ***
06/02/03 THRU 06/01/04

CODE DESCRIPTION . TOTAL

302 °  CARE RM & BD ........ e, $7,268.00
330 PERSONAL FUNDS .............. S '$3,730.25
344 TRANSPORTATION .. ... e PR $468.50
347 .HOLIDAY ALLOW. \ooniuiii i, $300.00
360 MEDICAL SVCS \.'iivinni s $75.00
410 TELEPHONE . ................. . $755.75
416 EDUCATION ........ e e $266.91
419 LOAN/CR CD PYMT ..............o... .. $556.37
424 AUTO PAYMENTS ...... FRUTI P $75.00
442 TAX gﬁEPARATION ............... _.i...L. $45.00
‘466  LEGAL FEES ............. e $2,952.85
472 GUARDIAN FEES .............. e $565.00
475 OTHER FEES ............... }.. .......... $12.25
476 RﬁCORDING FEES ..._:..:.....; ...... ... $10.00-
451 OTHER OVERPYMTS ............ e '$476.07
TOTAL DISBURSEMENTS S ;I;:;;ST;;
g -



TRAN SEQ
CODE  NO.

200
- 200
200

200

200

1200
200
200
200

200

202
202
202

202

A1)

TRANSACTION

DESCRIPTION REF

SOCTAL SECURITY
CK#

MAY 2003
SOCIAL SECURITY
CK#_ :
JUNE 2003
SOCIAL SECURITY
CK#. |

JULY 2003
SOCIAL SECURITY
CK%

AUGUST 2003
SOCIAL SECURITY
CK#.

SEPT. 2003

SOCIAL SECURITY
-CK#

OCTOBER 2003

SOCIAL SECURITY

CKE . .
NOVEMBER 2003

$SA 1/04 DIR DE
$SA 2/04 DIR DE

5SA 3/04 DIR DE

SSA 4/04 DIR DE

SSA 5/04 DIR DE

VETERAN BENEFIT
CK4

JULY 2003
VETERAN BFNLFLT
CK§ .

BUGUST 2003 )
VETERAN BENEFIT

.CK#

SEPT. 2003

'VETERAN BENLFLT

—_——-

CKf. . il

OCTOBER 2003

06/02/03

SCHEDULE & -~ RECEIPTS

THRU 06/01/04

VENDOR NAME

TOTAL SOCIAL SECURTITY

CHECK#

DATE
POSTED

06/03/03

07/03/03

07/31/63

08/03/03
10/03/03
11/03/03
12/03/05

01/02/04

02/03/04 °

03/03/04
04/02/04

05/03/04

08/01/03
08/29/03
10/01/03

10/31/03

948.00
948.00
948.00
948.00
948.00-
948.00

961;00
961.00
961.00
961.00

861.00

2,472.00
2,472.00

2,472.00



'12/03 DIR DE.

202
202
202

202

2085

265

VA

VA

Va

VA

SCHE

06/02/

TRANSACTION
DESCRIPTION REF &

12/03. DIR DE
1/04 DfR DEP
3/04 DIR DEP
4/04 DIR DEP
4/04 DIR DEP

6/04 DIR DEP

WARDS FUNDS

CK#
DOC

9/6/03

WELLS FARGO
MARTY O'DEA

OTH
CK{

DULE 8 - RECEIPTS

03 THRU 06/01/04

VENDOR NAME CHECK#

TOTAL VETERAN BENEFIT

TOTAL WARDS FUNDS

ER IHNCOME

DOC 11/19/03
MBNA AMERICA

F S

OTH
CE#
DoC

MC

ER REFUNDS

9/15/03

SEARS

TOTAL OTHER INCOME

TOTAL OTHER REFUNDS

DATE
POSTED

12/01/03

12/32/03

‘0L/30/04

03/01/04

04/01/04
04/30/04

06/01/04

08/15/03

11/25/03

09/24/03

AMOUNT

2,523,00
2,523.00

2,460.17

(78}
w
-



TRAN SEQ
CODE NO.

TRANSACTION
DESCRIPTION

SCHEDULE 8 - RECEIPTS

06/02/03° THRU 06/01/0¢

DATE

507

507

509

508

509

509

WRRT#
DOW 7/30/03
C5/01/03 THRU
06/02/03 '

TRUST INTEREST
FROM 07/01/03
TO  97/31/03
ADB= 9593.83
TRUST INTEREST
FROM 04/01/04
TO 04/30/04
ADB= 7734.42

TREAS INT
FROM 08/01/03
TO -08/31/03
ADB= 1774.19
TREAS INT
FROM 09/01/03
TO  09/30/03

ADB= 5000.43 .-
- TREAS. INT

FROM 10/01/03
TO 10/31/03
ADB= 5035.32
TREAS INT
FROM 11/01/03
TO  11/30/03
ADB= 6032.02
TREAS INT
FRCM 12/01/03
TO  12/31/03
ADB= 14266.90

TOTAL 38 REP PAY REF

TOTAL TRUST INTEREST

08/04/03

08/04/03

05/05/04

08/18/03

10/17/03

11/19/03

12/30/03

01/20/04

10.60

25.89



TRAN SEQ
CODE NO. -

- TREAS INT

509

508

509

(3)°

TRANSACTION

FROM 01/01/04
TO 01/31/04
ADB= 17123.73
TREAS INT

FROM 02/01/04
TO 02/29/04
ADB= 17150.62
TREAS INT

FROM 03/01/04
TO  03/31/04
ADB= 18742.62
TREAS INT

FROM 04/01/04
TO 04/30/04
ADB= 25317.55

SCHEDULE § - RECEIPTS
06/02/03 THRU 06/01/04
DATE:

POSTED  AMOUNT

02/19/0¢ 28.04
03/24/04 22.93
04/12/04 - 30.24

05/13/04 41.97

TOTAL TREASURER INTEREST

TOTAL RECEIPTS $46,845.88




ADVS FIDUCIARY

470

‘470 -

470
470
470

470

470

470

470

470

470

SCHEDULE 10~ ADMINISTRATIVE EXPENSES

TRANSACTION

BOND FEE.
FY 2003-04

- CONSERVATOR FEE

05/15/03 THRU
06/14/03"
CONSERVATOR FEE
06/15/03 THRU
07/14/03
CONSERVATOR FEE
07/15/03 THRU
08/14/03

CONSERVATOR FEE ,

08/15/03 THRU
09/14/03
CONSERVATOR FEE
08/15/03 THRU
10/14/03
CONSERVATOR FEE
10/15/03 THRU
11/14/03
CONSERVATOR FEE
11/15/03 THRU

S 12/1¢/03

CONSERVATOR FEE
12/15/03 THRU
01/14/04
CONSERVATOR FEE
01/15/04 THRU
02/14/04
CONSERVATOR FEE
02/15/04 THRU
03/14/02 '
CONSERVATOR FEE
03/15/04 THRU
04/14/04
CONSERVATOR FEE
04/15/04 THRY
05/14/04

06/02/03

=

THRU

06/01/04

TOTAL BOND FEE

ADVS
ADVS
ADVS
ADVS
 ADVS
ADVS
ADVS
ADVS
. RDVS
ADVS
ADVS

ADVS

TOTAL CONSERVATOR FEE

FIDUCIARY

FIDUCIARY .

FIDUCIARY

FIDUCIARY

ﬁzbbcrARY
FIDUCIARY
FIDUCIARY
FIDUCIARY

FIDUCIARY

FIDUCIARY

FIDUCIARY

FIDUCIARY

DATE

_POSTED

06/18/03

07/16/03

08/18/03

~09/15/03

10/15/03

"+ 11/18/03

12/171/03

01/15/04

02/18/04

- 03/15/04

04/15/04

05/18/0¢

~ AMOUNT

17};00
171.00
171.05
171.45

171.71

175.49
- 175. 65
173.72
173.05

TOTAL ADMINISTRATIVE EXPENSES

e




TRANSACTION

DESCRIPTION REF #

SCHEDULE 12- DISBURSEMENTS

06/02/03 THRU 06/01/04

VENDOR NAME

CHECK#

302
302
302
302
302

302
302
302
302
302

302

330

- 330

{4)

CARE RM & BD
INVOICE 1572

STMT. 5/29/03
CARE RM & BD

INVOICE 1619

STMT. 6/25/03
CARE RM & BD

MONTHLY

CARE RM & BD
MONTHLY

CARE RM & BD
MONTHLY

CARE RM & BD
MONTHLY

CARE RM & BD
MONTELY

CARE RM & BD
MONTHLY

CARE RM & BD
MONTHLY

CARE RM & BD
MONTHLY

CARE RM & BD

. MONTHLY

CARE RM & BD
MONTHLY

CARE RM & BP
MONTHLY

PERSONAL FUNDS

PERSONAL FUNDS

MARSHALIL HOME
FOR MEN

"ATTN r KAREN

MARSHALL, BOME
FOR MEN

ATTN: KAREN
MARSHATLL HOME
FOR MEN
ATTN : KAREN
MARSHALL HOME
FOR MEN

ATTN:KAREN

MARSHALL HOME
FOR MEN
ATTN: KAREN

MARSHALL HOME

FOR MEN

* ATTN:KAREN

MARSHALI, HOME
FOR MEN -
ATTN: KRREN
MARSHALL HOME
FOR MEN

- ATTN: KAREN

MARSHALL HOME
FOR MEN
ATTN: KAREN

MARSHALI, HOME
" FOR MEN

ATTN:KAREN = |
MARSHALL HOME
FOR MEN

ATTN: KAREN
MARSHALL HOME
FOR MEN :
ATTN: KAREN
MARSHALL HOME
FOR MEN

ATTN: KAREN

TOTAL CARE RM & BD

CLIENT BANK A/C

¢/0 MARSHATLI,

| HOME FOR MEN

DATE
POSTED

06/11/03
07/10/03

07/25/03

' 08/26/03

09/26/03

©10/27/03

11/25/03

12/26/03

01/27/04

02/26/04

- 03/26/04

'04/26/04

05/26/04

06/02/03

06/09/03

AMOUNT

552.00
552.00
552.00
 552.00
552.00
55'2.‘00j
552.00
552.00
'575.00
575.06

575.00



330

330

330

‘330

33¢

330

330

330

330

330

330

330
330

330

330

PERSONAL

. PERSONAL

- PERSONAL

TRANSACTION
DESCRIPTION

PERSONAL FUNDS

ALLOWANCE

SCHEDULE 12- DISBURSEMENTS

06/02/03 THRU 06/01/04

PERSONAIL FUNDS

ALLOWANCE FOR

7/7-11/03

PERSONAL FUNDS
ALLOWANCE FOR

7/1-4/03

PERSONAT, FUNDS

WEEEKLY ALLOW

JULY 14-18 2003

PERSONAL FUNDS

WEEKLY ALLOW.
7/21-25/03

PERSONAL FUNDS

WEEKLY FOR 7/28

THRU 7/31

PERSONAL FUNDS

WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

WEEKLY

WEEKLY

PERSONAL
WEEKLY .

PERSONAL
WEEKLY

WEEKLY

FUNﬁS
FUNQS
FUNDS
FUNﬁS
FUNDS
FUNDS
FUNDS

FUNDS

FUNDS -

VENDOR NAME
c/o MARSHALL
EOME FOR MEN

c/0 MARSHALL
HOME FOR MEN

c/o MARSHALL
HOME FOR MEN

c/o MARSHALL

HOME FOR MEN

c/o MARSHALL

HOME FOR MEN

c/o MARSHALL
HOME FOR MEN

¢/o MARSHALL
HOME FOR MEN

c/o MARSHALL
HOME FOR MEN
c/o0 MARSHALL
HOME FOR MEN

¢/o MARSHALL '

EQME FOR MEN

c/o MARSHALL
HOME FOR MEN

¢/o MARSHALL

" HOME FOR MEN

c/o MARSHALL
HOME FOR MEN

c/c MARSHALL
"HOME FOR MEN

c/o MARSHALL
HOME FCR MEN

¢/o MARSHALL

. HOME FOR MEN

CHECK#

DATE
POSTED

- 07/09/03

07/08/03

"07/11/03
07/18/03‘

07/724/03

08/01/03

08/01/03

08/61/03
03/0;/93
08/01/03
O§/03/03
09/03/03
08/03/03
09/03/03

10/03/03

AMOUNT

60.00
60.00
60.00
60.00
60.00
60.00
60.00
60.00
60. 00
"60.00
60.00
60.00
60.00
60.00

60.00



TRAN SEQ
CODE NO.

3390

. 330

330

330

330

330

330

330
330
330

330

330

330

330

TRANSACTION

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL

WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL

FAMILY VISIT TO

DETROIT

WEERLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAT
WEEKLY

PERSONAT,
WEEKLY

FUNDS
FUNDS
FUNbs
FUNDS
FUNDS
FUNDS

FUNDS

"12/1-15/03
PERSONAL -

FUNDS

FUNDS

FUNDS

FUNDS

FUNDS

FUNDS

FUNDS

SCEEDULE 12- DISBURSEMENTS

06/02/03 THRU 06/01/04

VENDOR NAME
c/o MARSHALL
HOME FOR MEN

c/0 MARSHALIL
HOME FOR MEN

c/oc MARSHALL
HOME FOR MEN

¢/o MARSHALL
HOME FOR MEN

¢/o MARSHALL
HOME FOR MEN

c/o MARSHALL
HOME FOR MEN

c/oc MARSHALL
HOME FOR MEN

c/o MARSHALL
HOME FOR MEN

¢/o MARSHALL
HOME FOR MEN
c/o MARSHALL
HOME FOR MEN

ec/o MARSHALL
HOMZ FOR MEN

c/6 MARSHALJL
HOME FOR MEN

c/o MARSHALL

HOME FOR MEN-

- ¢/o MARSHALL

HOME FOR MEN

c/o MARSHATT
HOME FOR MEN

c/o MARSHALIL
HOME FOR MEN

CHECK#

DATE
POSTED

10/03/03

10/03/03

16/03/03

11/03/03
11/03/03
11/03/03

11703/03

- 11/03/03

11/19/03

12/03/03

'12/03/03

12/03/03

12/03/03

01/02/04

01/02/04

01/02/04

AMOUNT

60.
60.
60.
60.
60.
60.
60.

500.

. 60.
60,
60.
60.
60.
60.

60.

00
00
oo
0o
00”
6o
00

00 .

00
00

00

00"

00

00

00



330

330

330

330

330

330

330

330
330
330
330
330
330

‘330

-TRANSACTION
DESCRIPTION

PERSONAL
WEERLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

. PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY .

* PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

PERSONAL
WEEKLY

FUNDS

FUNDS

FUNDS

FUNDS

FUNDRS

FUNDS

SCHEDULE 12- DISBURSEMENTS

06/02/03

" HOME FOR MEN

FUNDS -

FUNDS

FUNDS

FUNDS

FUNDS

FUNDS

FUNDS

THRU 06/01/04

VENDOR NAME
c/o MARSHALL
HOME FOR MEN

c/o MARSHALL
ROME FOR MEN

¢/o MARSHALL

c/o MARSHALL

HOME FOR MEN

¢/o MARSHATL
HOME FOR MEN

c/o MARSHALL
HEOME FOR MEN

c/o MARSHATL
HOME "FOR MEN

c/o MARSHALL
HOME FOR MEN

4™

c/o MARSHALL

HOME FOR MEN -

c/o MARSHATLL

HOME FOR MEN

c/o MARSHALL
HOME FOR MEN

c/o MBARSHATI,
HOME

c/o MARSHATLL
HOME FOR MEN

c/o MARSHALL"

HOME FOR MEN

c/o MARSHALL
HOME FOR MEN

e¢/o MARSHALL
ROME FOR MEN

FOR MEN

CHECK#

DATE .
POSTED
01/02/04

02/03/04

02/03/04

-02/03/04

02/03/04
02/03/04
03/03/04

03/03/04

: 03/03/04

03/03/04

-04/02/04

04/02/0¢

04/02/04

04/02/04

05/03/04

05/03/04

AMOUNT

£0.
60.
60.00
60.00
60.00
60.00
60.00
60.00
60.00 -
60.00
60,00
60.00
60.00
60.00

60.00



TRAN SEQ
NO.

CODE

- SCHEDULE 12- DISBURSEMENTS

TRANSACTION
DESCRIPTION

06/02/03 THRU 06/01/04

DATE
POSTED

330

330

347

360

360

=
.
[

PERSONAL FUNDS
WEEKLY

PERSONAL FUNDS

" WEEKLY

PERSONAL FUNDS

WEEKLY

TRANSPORTATION
AIRFARE
DOS 12/1-15/03

HOLIDAY ALLOW.
CHRISTMAS.MONEY

MEDICAL SVCS
RE: CASSA GRAND

" MGR 38973601

DOS 11/18/00
MEDICAYL 8VCS
BACCT# 82358995
82361197

DOS 12/19-21/98

TELEPHONE

¥ o7
DISCONNECT
NOTICE, DUE

6/6/03

c/0 MARSHALL
HOME FOR MEN

c/o MARSHALL

~HOME FOR MEN

¢/o MARSHATLL
HOME FOR MEN

TOTAL PERSONAL FUNDS

SCOTT TRAVEL
INC. DBA
SIGNATURE
DESTINATIONS

TOTAL TRANSPORTATION

c/o MARSHALL
HOME FOR MEN

TOTAL HOLIDAY ALLOW.

SUNRISE SERVICE
BUREAU, LLC

CASR GRANDE
REGIONAL .
MEDICAL CENTER

TOTAL MEDICAIL SVCS

QWEST

05/03/04

05/03/04

05/03/04

10/23/03

12/05/03

06/24/03

12/02/03

06/10/03

60,00

50.00



4190

410

410

410

410

410

SCHEDULE 12- DISBURSEMENTS

06/02/03 TERU 06/01/04

TRANSACTION

DESCRIPTION REF £

- TET PPHONE

WIRELESS FOR
JUNE 2003
TELEPHONE
ACCTY . -
pos: 7/1-1/31
WIRELESS
TELEPHONE
WIRELESS FOR
AUGUST 2003
TELEPEONE
WIRELESS FOR
SEPTEMBER 2003

TELEPHONE
WIRELESS FOR
OCTOBER 2003
TELEPHONE
11/4/03
TELEPHONE

WIRELESS FOR
DECEMEER
TELEPHONE

WIRELESS FOR
JANUARY 2004
TELEPHONE

WIRELESS FEB/04.
TELEPEONE

WIRELESS FOR
MARCH
TELEPHONE

_WIRELESS FOR

APRIL/04
TELEPHONE

WIRELESS FOR
MAY /04

VENDOR NAME

OWEST
QWEST
OWEST

QWEST

OWEST
OWEST
OWEST
OWEST

OWEST

TOTAL TELEPHONE

CHECK#

DATE
POSTED

06/24/03
07/28/03
09/02/03

08/24/03

10/23/03 -

12/08/03

12/22/03

01/23/04

4 02/27/04

03/23/04

04/20/04¢

. 05/21/0¢4

AMOUNT

16.30
68.58
41.34
59.60

41.31

41.31
78.20

56.69

41.26
88.46
43,08



SCHEDULE 12- DISBURSEMENTS

06/02/03 THRU 06/01/04

TRAN SEQ TRANSACTION . DATE
- CODE  NO. DESCRIPTION REF #  VENDOR NAME CHECK$ POSTED  AMOUNT
416 EDUCATION 01/22/04 266.91
FOR PIMA o/0 MARSHALL
COLLEGE CLASSES . HOME FOR MEN
§& BOOKS :
TOTAL EDUCATION $266.91
419 LOAN/MR CD PYMT WELLS FARGO 10/23/03 556.37
2695891
STMT. 10/3/03
TOTAL LOAN/CR CD PYMT $556.37
424 AUTO PAYMENTS AMERTCREDIT - 05/20/04 75.00
ACCTH 417172467 FINANCIAL '
SERVICES INC.
(7) TOTAL AUTO PAYMENTS $75.00
442 . TAX PREPARATION ADVS FIDUCIARY ¢+ 02/26/04 45.00
(5) 2003 INCOME TAX
TOTAL TAX PREPARATION - . $45.00
466 LEGAL FEES KATE MCMILLAN 08/08/03 895.16
INVOICE 11031 ATTORNEY - :
GC-0823.001
| STMT. 6/5/03 : _
166 LEGAL. FEES TRACY RAGSDALE - 08/18/03 1,937.69
STMT 7/31/03 . ATTORNEY AT LAW ‘
BILLING. PERTOD :
. 3/2003 -6/2/03 : - .
466 LEGAL FEES . JEANNE A, " 09/23/03 120.00
GC 2003-00257 MANNING .
STMT. 7/31/03
TOTAL LEGAL FEES $2,952.85
172 GUARDIAN FEE ADVS FIDUCIARY 06/04/03 . 45.00
: JUNE 2003 . .
472 GUARDIAN FEE ADVS FIDUCIARY 07/03/03 45.00

JULY 2003



'-\08/06/03_

472
472
472
472
472
472

-472

472

475

476

181

SCHEDULE 12~ DISBURSEMENTS

TRANSACTION
DESCRIPTION

GUARDIAN FEE
AUGUST 2003

_GUARDIAN FEE

SEPTEMBER 2003

‘GUARDIAN FEE.

OCTOBER 2003 .
GUARDIAN FEE
NOVEMBRER 2003
GUARDIAN FEE
DECEMBER 2003
GUARDIAN FEE
JANURRY 2004
GUARDIAN FEE
JANUARY 2004
GUARDIAN FEE
FEBRUERY 2004
GUARDIAN FEE

MARCH 2004
"GUARDIAN FEE

APRIL 2004
GUARDIAN FEE
MAY 2004

BANK FEE 2003
WELLSFARGO BANK

RECORDING FEES .

06/02/03 THRU 06/01/04

RECORD G/C LETTERS

.

OTHER OVERPYMTS

OVERDRAFT CHECKING A&/C

STATEMENT 8/1%/

03

VENDOR NAME

ADVS
ADVS
ADVS
ADVS
Vs

ADVS

ADVS

ADVS

ADVS

ADVS

FIDUCIARY
FIDUCIARY
FIDUCIARY
FIDUCIARY
FIDUCIARY
FIDUCIARY
FIDUCIARY
FIDUCIARY
FIDUCIARY
FIDUCIARY

FIDUCIARY

TOTAL GUARDIAN FEES

FIDUCIARY

TOTAL OTHER FEES

PIMA COUNTY
RECORDER

TOTAT, RECORDING FEES

SUN STATE BANK

TOTAL OTHER OVERPAYMENTS

TOTAL DISBURSEMENTS

DATE
POSTED

09/04/03
10/07/03
11/04/03

12/04/03

- 01/06/04

01/08/04

02/04/04
03/04/04

04/07/04

t. 05/06/04

01/13/04

06/05/03

-10/22/03.

AMOUNT

45.00
45.00
45.00

45.00

50.00
56.00

50.00

. $17,550.95




- A P -

NOTES TO THE ACCOUNTING
AS OF: 06/01/04

SCHEDULE B8
(1) THE VA SENT MR. * VETERAN BENEFITS FOR 06/03 TO THE PRIOR VA CUSTODIAN*EN—FACT,
AND ADVS DID NOT RECEIVE MR, VETERAN BENEFITS UNTIL THE 07/03 BENEFIT MONTEH.

(2) TRUST ACCOUNT AVERAGE DATLY BALANCE (ADB) WAS TOO LOW TO EARN INTEREST DURING THE
MONTHS OF 06/03 AND 08/03-03/04. TRUST INTEREST FOR 05/04 POSTED ON 06/04/04 AND
WILL APPEBR IN THE NEXT ACCOUNING.

{3) TREASURER ACCOUNT OPENED 08/03. TREASURER INTEREST FOR 05/04 POSTED 06/21/04 AWD
WILL APPEAR IN THE NEXT ACCOUNING.

(4) T0 ALLOW MR. TC HAVE SCOME INDEPENDENCE IN USING HIS PERSONAL SPENDING MONTH, -
ADVS DID -NOT CLOSE MR. ", PERSONAL CHECKING ACCOUNT UPON APPOINTMENT AS
CONSERVATOR. RATHER, ADVS ATLLOWED MR. - CONTINUED ACCESS TO HIS ACCOUNT.
ACCORDINGLY, THE BALANCE OF $170.25 IN THE CHECKTING ACCOUNT ON THE DATE oF

. APPOINTMENT WAS LEFT IN THE ACCOUNT TO ALLOW MR. ACCESS TC THE FUNDS FOR KIS
PERSONAL SPEWDING.

SCHEDULE 10
NONE

SCHEDULE 12 .
{5) ADVS - COMPILED AND ANALYZED MR. INCOME TAX INFORMATION FOR THE YEAR ENDED

12/31/03 AND DETERMINED THAT FEDERAL AND STATE INCOME TAX RETURNS WERE NOT REQUIRED
TO BE FILED.

{6) . GUARDIAN FEES INCREASED TO $50 PER MONTH EFFECTIVE 61/04.
(7) SEE COMMENTS BELOW. FOR PROPERTY ON HAND/VALUED ASSETS.

PROPERTY ON HAND/VALUED ASSETS

(7) AT THE TIME OF ADVS('APPOINTMEﬁT'AS GUARDIAN ZEND CONSERVATOR, MR. WAS INVOLVED
IN A BANKRUPTCY. "ASSETS IN THE BANKRUPTCY INCLUDE -HIS MOBILE HOME, LAND ON WHICH
THE MOBILE HOME WAS PLACED, AND 2002 PONTIAC SUNFIRE. MR. © PURCHASED THESE
ITEMS IN 2002, BUT DID NOT MAKE ANY PAYMENTS TO THE VARIOUS LENDERS. A BANKRUPTCY
WAS STARTED IN THE LATTER DPART OF 2002; HOWEVER, NEITHER MR. ’ NOR HIS vA
CUSTODIAN-IN~FACT MADE ANY PAYMENTS TOWARD THE BANKRUPTCY. ’

AT THE TIME OF ADVS APPOINTMENT;AS GUARDIAN AND CONSERVATOR, MR. BDID NOT HAVE
SUFFICIENT INCOME NOR FUNDS IN HIS 'ESTATE TQ MAKE PAYMENTS ON THE BANKRUPTCY.-
THUS, THE LENDERS FORECLOSED. PER THE BANRUPTCY PROVISIONS, THE LENDER ON THE LAND
AND MOBILE HOME COULD ONLY TAKE POSSESSION OF THE LAND AND MOBILE HOME, WHICHE THEY -
DID. THE LENDER ON THE 2002 PONTIAC SUNFIRE DID HAVE A- PROVISION EBNTITLING THEM TC
THE DIFFERENCE BETWEEN THE NET VALUE RECEIVED FOR THE VEHICLE AND THE OUTSTANDING
DEBT ON THE VEHICLE, WHICH WAS APPROXIMATELY $15,000.

ADVS REACHED AN AGREEMENT WITH THE LENDER ON THE VEHICLE ‘TN 05/04. PER THE
AGREEMENT, MR, - " BEGAN PAYING $75 PER MONTH TO THE LENDER IN 05/04 WITH NO
INTEREST BEING CHARGE OR ACCUMULATING. '

MR. 1963 GMC SUBURBAN WAS INOPERABLE AND WAS SCRAPPED AT THE TIME THE LAND
AND MOBILE HOME WERE REPOSSESSED. HE RECEIVED NOTHING OF VALUE FOR THE SUBURBAN,
NOR DID HE HAVE TO PAY TO HAVE THE VEHICLE SALVAGED. ' .



ARIZONA DEPARTMENT OF VETERANS' SERVICES (ADVS)

PHYSICIAN’S STATEMENT IN SUPPORT OF TITLE 14
GUARDIANSHIP AND/OR CONSERVATORSHIP

PATIENT’S NAME:

]

—_—

I, )\ A’%P\V\I @SQ‘Q@’[ J , the persdnal ph§-rs1c1an of the above-named patient, submit this .

report to ADVS supporting my opamon of the need for appointment of a GUARDIAN and/or CONSERVATO
I have been the patient’s physician since _ |72 / war, f and saw this patient most recently on __12./ 1 1/ 66 .

I. I am a licensed physician and am aunthotized to make this statement, My area of specialty is
PSRy - 1 o am [¥ am not Board Cer[::ﬁed in this area. I am also

Board Certified in the following area(s).

2. 1 examined the patient on 12 /1 ; / 6 in comnection with the preparation of this report. 1
was asked to perform this evaluation because (please check all that apply) o I have been the person’s
physman for many yeats, 0 I was asked by the person’s family, 0 An aitorney selécted me, 0 My office
is close to the person’s residence, 0 I am the doctor for the person’s nursing home, . Other (please
explain). Tl 5@&3-«.&&* wind  bewd A 0. omk Ps‘qak\ad‘kq uA—\.;‘l‘ <t
e VA qﬁ{-u«- c-'.ada\u-u-\n;a, ol o ruuch ke ad Wl nu-sm(:j. Lot

3. The patient has difficulty in the following area(s): ® méntal ilkiess or disorder; o physical illness; o
chromic intoxication or drug abusé; y cognitive abilities; o other. Check all that apply and explain.

v = ) we  Aunrdes P15 lowb. o et
CLM—LQ Sinsielrd \5\1 it chrvonie Adeioindre,. :
4, The - patient’s pnmary “diagnosis supportmg a guard1ansh1p and/or comservatorship petmon is

, QrJM zafledh wy A The patient has been suffering from this condition since
andy(has 0 ha$ not previously been treated or hospxtahzed for this condmon

3. The patient is limited in the following abilities due to his/her condition: =0 pay bills; o to obtain food; #_
to provide adequate liousing; W to perform daily self-help skills; g{o live alone; Kfo take medication
appropriately; ®(to drive a motor vehicle (see #6 below) O to make appropriate judgments that will protect
the patient personally, physically, or financially.

6. If you beheve the person is still able to dnve a motor vehicle, but is in need of the assistance of a
GUARDIAN, please explain why the person  should be allowed to keep -driving

7 . The meditations for which the patient is presently prescribed are: ‘H&w& Xink ; uehoipee,
benedrpies | ek and, evdeho pree

_____ T “ : , .
o lof3 %{L

ge\Temporery Intesnet File\OLKE\FTD-01 Fhysician's Statement.doc




a

10.

11,

12,

13,

14.

15.

16.

17.

18,

19.

20.

Dated:

CADocuments and Se’!ﬁngs\ibog&z“..@\'mm Settings'\Temporary Internet Files\CLKEWID-01 Physician's Stztement.doc

I %io 0 do not believe the medication is affecm1g the patieni’s ability to respond coherenﬂy
Io do;?i do not beheve the medlcatton ig affecting the patient’s ability to embulate,
Iodo Kdo not believe a “medication holiday,” if possible, would help better evaluate this patient,

I o do O do not believe any ch'angés made in the type or amount of drugs the patient is receiving would
noticeably affect their mental or physical abilities. .

I o do ) do not beheve further medical evaluation or treatment would benefit the patient. E}@lam
e L o v n AL L

mzjul.,}_; \P\“-uj\- A\f}M‘ sinb e

In do Mc not believe the patient would benefit from other types of therapy such as counseling. Explam

‘ao Mm‘

It is my belief the patient should be living: 0 at home with a companion; 0 at home with a Irse; O ina
group home; & in a boarding home; D in a supervisory care facility; ¥ in a nursing home; O in a hospital;
D in a level one behavioral health facﬂlty for inpatient merntal health treatment (if checked, complete page
3 of 3); o other (please explain). h:u.:l:!.e?L leve, levne  rowe fred I

a.r wiabvics Lyt het . ' J

Based on the patient’s condition described above, it is my opinion the patient is GRAVELY DISABLED-
_and requires the EMERGENCY appointment of a TEMPORARY GUARDIAN: o YES XN 0

Based on the patient’s condition described above, it is my opinion the pafient requires the appointment of
a GUARDIAN as the patient is umable to make and communicate responsible decisions concerning
Iis/her person: YES oNO

Becanse of the patient’s condition described above, it is my opinion the patient requires the appointment
of a CONSERVATOR as the patient is unable to manage his/her property and affairs effectively, which

propexty is needed for his/her care, support, and welfare: KYES a NO
Avfewmdy tg (,oM‘S ERN ¥
I o doyzdo not believe that the patient’s condition will improve Wlthm sixmonths to a year

Inde % not believe that this matter should be reviewed by the Court within six months to one year.

Following are additional comments or suggestlons I think would be helpful fo the Court in makmg its
decision.

11/.111;/0@ | //M

griafure of Physician

Aarrianf OsBedn

Physician’s Printed Name (please attach business card) -

20f3



Mental Bealth Treatment Issues (Thls page must be completed when requestmg anthority to consent to
inpatient mental health treatment. Refer {o question 14 on page2 20f 3) ;

1.

2.

10.
11,

12.

Is it opinion of the undersigned the patient is incapacitated as a result of a mental disorder? )KYES nNO

‘What is the mental disorcieﬁ’ ‘-D.Q,V\/\.;W\ oo R S‘(,Lq’z_g o\.(;léc_,(-\ e Gasorder -

Is it the opinion of the tmdermgned that the patient is currently in need of inpatient menial health care and
treatment? i YES o NO (For the purpose of this guestion, the term “currently” means, based upon the
medical professional’s experience and training, and to a degree of medical probability, the patient does
now or will within a reasonably imminent and immediate time require inpatient mental health treatment.)

In the event the answer to #3 above is “Yes,” please explain the need for, and the anticipated onset and
duration of, the inpatient treatment, Meeds thionee  Aveobnenk (o .
L,ELL bos . pasevessure  dorcetrankon d  sthroentlecbioie
Aed o/aLeu' 2 I:.!-‘»L‘-r e M‘«-, .

What kind of treatment is the patient cm:renﬂy recewmg for this disorder? _A 'n. J@\or-wow
Aty - Dfau QL\.»OI"\,C A Dogh T sm\ods?ﬁut’\c

Give a comprehensive assessment of any functional impairments of the patient. Ne *c:\«wmcuﬂ.
MWT‘ B"\b‘"‘ Fra re A\..&ML'\.D. atnd W:wvwnn/‘o

AN J RAM\.AL-P\J:\J WJ nué‘-}a,vu.w/f'

How, and to what extent, do these 1mpa1rments affect the patient’s ability to receive or evaluate
information needed in making or communicating personal and financial decisions? .

Carrag JWV\.LQ-LZL'LE Ao s facd nodee ,ﬁoTc,‘.Ju..

elowns  far sell ot

What task(s} of daily llvmg is the patient capable of performing w:tthaut direction or with mmunal
direction? _ T by =P :

What is the inost appropriate réhabilit_aﬁon’ plan or care plan for the patient? LG"‘{& Jevian

[

What would be the least restrictive living arrangement reasonably available for the patient?
ULcJ m/‘.‘th-:}/ L\.arv‘--'

Is there any reason Why this pauent should not personally appear in cowi? O YES@@' O If “yes” please
explain, .

Please make any additional comments or suggestions you feel would be valuable to the court.

Signature of Physunan

Date.:d: lz/1)66 -~ - /UJ&; @LMQ/Q/MAW

CiDoewnents end Settings\tbagert ADVSWacal Seings\Temporary Intemet Files\OGLKEFID-0I Physician's Stterment.dos

/[/IA-ﬂ-{—ﬁM Oﬁ@o 2rr, /AP A—CAH/ A. g%»m

Physician’s Printed Name (please-iriclude business card)

30f3



éﬁéﬂégtgg«a Mail Drop 555M

N L Tiite Maintenance Unit ‘ e

We lizle Motor Vehicle Division ‘ S0LD NOTICE
AT o 2 a _a PO Box 2100 : - .

AreT | BIVIision Phoenix Az 85001-2100

46-8602 0808 www.azdot.gav

When you sell your vehicle or otherwise transfer ownership, or end your lease, you must complete the following

information and return this notice to the address above within 10 days. You may also submit a Sold Noties onling
at www.servicearizona.com. ' -

This notice.is your protection from Hability for tickets, accidents, etc., that occur after the sale. To transfer
ownership, you must also complete the transfer information on the back of the Certificate of Title and give it to the
new owner. |

|vér§i'c|e Identfication Numbsr ' Year [Make Plate Number
) | | 1969 | SHORE

Buyer/Lessor Name (first, middle, last, suffix) ’ _ Date Sold
UNENOWN ' . 05/11/2006
Street Address City State |Zip
Seller/Lessee Name (first, middle, last, suffix)
| Street Address City ] State |Zip

: PHX : AZ | 85009
Seller/Lesses Si[:;na‘cur%uﬂ . . Date
2204 %, R By AbvsCe s Ffaafp
D ouatd € Reamey By ADYS Cononrlae,  7/25/0
: e - 7

AN £y S f
_.In addition, you list.rermove-the license plate from the vehicle and keep it in your possession. You may qualify for

a eredit or refund. For credit and license plate refund information visit www.servicearizona.com.

STATE OF ARIEQNA
;e o Y e o xS 150
MCTOR YEMICLE DIViSh

IS (el

e

s e,
rivitpean

AW B Pty et

wY -
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Tiffany & Bosco, P.A. - VAPR -5 py ) a2 -

‘mji

THIRD FLOOR CAMELBACK ESPUANADE u : i F
2525 EAST CAMELBACK ROAD :
PHOENIX, ARIZONA 85016 . ' —

(602) 255-6000

Michael A. Bosco, Jr.
State Bar No. 001218
Attorneys for Petitioner

| IN THE SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF MARICOPA

In the Matter of the Guardianship of and No.
Conservatorship for N : _
ORDER APPROVING FIRST
BIANNUAL ACCOUNTING
An Aduit Protected Person. Accounting Period: 11/21/01-
11/20/03

(Assigned to the Honorable Jane
Bayham-Lesselyong)

The above entitled matter coming on to be heard on the Petition for Approval of

First Biannual Accounting of the ARIZONA DEPARTMENT OF VETERA_NS"

SERVICES, Guardian -of and Conservator for the above entitled Estate, said
Accounting covering the period from November 21, 2001, through November '_20,
2003, and praying that an Order issue from this court that said Accounting is true and
correct; that Notlce has been given ds prov1ded by Iaw and no. objection has been

filed, the same should be accepted and conﬂrmed

IT 1S HEREBY ORDERED, ADJUDGED AND DECREED fhat the First .

Biannual Accounting be and _it. is hereby accepted and approved as to all funds
received and disbursements made, and as to investrnen'ts made for the period of said

Accounting.
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11

12

13

14

15
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17
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20
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22
23

24

25

. 26

DONE IN OPEN COURT this I [z day of . -M\,'zom. '

correct copy of

The foregoing Instrument is g full, trug and
the oviginal on file in this oifice,

ot MAR2 82008 =

MICHAEL K. 9] Clerk of the Superior Court of the

State of Arizblie, 1 8 d foyjthe County of Maricopa.
zt{ ; . Depuly -




C-03182476

ARIZONA DEPARTMENT OF VETERANS' SERVICES
* FIRST ANNUAL écCOUNTING
- SUMMARY o% ACCOQUNT
ESTATE:
ACCOUNTE :

COURT#:
PERIOD COVERED: 11,/21/01 THRU 11/20/03

1/12/03 LE

CHRRGES

INVENTORY AND APPRATISAL $59,717.93
RECEIPTS : - (SCHEDULE 8) $2,321.73

TOTAL CHARGES 562,039.66

CREDITS

ADJUSTMENTS TO INVENTCRY _ $1,200.64
ADMINISTRATIVE EXPENSES (SCHEDULE 10) $22.44
DISBURSEMENTS (SCHEDULE 12) $4,324.62
PROPERTY ON HAND $56,491.96

TOTAL CREDITS $62,039.66

*EEXFNOTES TO TEE ACCOﬁNTING ERE ON THE FINAL PAGE**%%%



PROPERTY ON HAND

AS OF : 11/20/03

TRUST WELLS FARGO
SAVINGS

POOLEB CDh

OFFiCE 2

BURIAL

OTHER ASSETS SEE VALUED ASSETS

TOTAL PROPERTY ON HAND

50.
344,150.

$56ﬁ491'

.96
.06
.00

.00

0o




TRAN SEQ ASSET
CODE NO. DESC.

r

...............

...............

................

BEGINNING
INVENTORY
VALUE

$32,000.00
$1,000.00
$1,000.00

$1,000.00
$750.00
$750.00

$750.00

g

$750.00

$750.00

$750.00

4

$750.00

$750.00 .

VALUED ASSETS

AS OF :.11/20/03

ENDING
INVENTORY
VALUE

$32,000.
$1,060.
$1,000.

$1,000.
$750.
$750:
$750.

$750.

$750.

$750.

$750.

$750.

0C

BEGINNING
MARKET
VALUE

00 .

00

00

00 -

00
00
00

00

00

ENDING
MARKET



VALUED ASSETS
AS OF : 11/20/03

BEGINNING ENDING BEGINNING ENDING

TRAN SEQ ASSET INVENTORY INVENTORY MARKET MARKET
CODE NO. DESC. VALUE VALUE _VALUE VALUE
605 : : :
............... $750.00 $750.00
603 . B )
................ $2,400.00 $2,400.00
600 . STOCK & BONDS 7 $100 EE US TREASURY SAVINGS  BONDS VALUED
11/01 : .
............... $708. 44 . $0.00 (REDEEMED)
600 STOCK & BONDS 9 $50 EE US TREASURY SAVINGS BONDS VALUED
11/01 _ '
............... $492.20 $0.00 (REDEEMED)

$45,350.64 $44,150.00 $0.00 $0.00




TRAN SEQ

CODE

600

600

NO.

CREDITS - ADJUSTMENTS TO INVENTORY
BS OF : 11/20/03
TRANSACTION
DESCRIPTION
STOCK & BONDS REDEEMED 7 $100 EE SAVINGS BOWD

STOCK & BONDS REDEEMED S $50 EE SAVINGS BOND

CREDITS — ADJUSTMENTS TO INVENTORY

AMOUNT

$708.44

©$492.20

- $1,200.64




SCHEDULE 8 - RECEIPTS
*%% SUMMARY ' PAGE ***
11/21/01 THRU 11/20/03

‘CODE DESCRIPITON ‘ TOTAL

202 VETERAN BENEFIT ... ....vvevacnnn [ 5194.00

205 WERDS FUNDS ©vvvrneeeennnnennnns $0.06
é11 OTHER ANNUITIES . ..'o'vvrennnnnn.. $86.85
222 OTHER INCOME +v'vvvvnnmsmennnnnennn $1,296.48
229 "DEATH BENEFITS .. 0vvvrnennnennnennnn. $580.00
238 OTHER INTEREST ..v'oit e meeinennnnn. $41.43
246 SALE OF PROP. +'vvivvmeeniiineennnn 548.75 
265 OTHER REFUNQS ........... I $35.2%
507 TRUST INTEREST ............. S $38.87
fOTAL pECETPTS ;;:;EEj;;




SCHEDULE 10- ADMINISTRATIVE EXPENSES
*¥* SUMMARY PAGE ***
11/21/01 THRU 11/206/03

VCODE  DESCRIPTION , . TOTAL
468 BOND FEE ....touononn e, $12.50
470 CONSERVATOR FEE .« oo oot eeean e e, $9.94

TOTAL ADMINISTRATIVE EXPENSES 522.44




SCHEDULE 10
CONSERVATOR FEE RECONCILIATION WORKSHEET
11/2101 THRU 11/20/03 _

SOCIAL SECURITY

VA S $  194.00
INTEREST (TOTAL) $ 80.30
ANNUITIES $ 86.85
OTHER RECEIPTS '
OVERPAYMENTS -
TOTAL ' $ 36115 *0.05 §$ 18.06

PRIOR YEAR UNDERPAYMENT
CONSERVATOR FEES OWED

CONSERVATOR FEES PAID

CONSERVATOR FEES PAYABLE(RECEIVABLE)

18.08
. 9.94
8.12

e

The conservator fees payable (receivable) wilt be charged {refunded) in the next accounting period.



KTLT L
SCHEDULE 1.~ DISBURSEMENTS
*%* SUMMARY DPAGE %%
11/21/01 THRU 11/20/03

CCDE DESCRIPTION . TOTATL

394 PROPERTY TAXES - vvvree s, $200.20
442 TAY PREPARATION ............... . $90.00
452  INSURANCE PREMIUM . ... oo o\ornonon... $222.67
466 LEGAL FEES ..ovureeloneeen s $2,211.75
475  OTHER FEES -t uvrrmnee e maeeenans $84.00
476 RECORDING FEES ....ooonooenonn..... . $16.00
499 FUNERAL EXP. o vuennnennaae e s $1,500.00

TOTAL DISBURSEMENTS ' -—muf—;;:;;;T;E




205

211

211

222

222

SEQ

CK#

TRANSACTION
DESCRIPTION

VETERAN BENEFIT
DOC: 12/31/01
BANK ONE

WARDS FUNDS
CASH FOUND IN
M. BULICH'S
BELONGINGS

OTHER ANNUITIES

' CK#

DOC: 11/03/01
ID4000H1190123
METLIFE

OTHER ANNUITIES

CK#
DOC:03/11/2002
BA#27407759
BANK ONE -

OTHER INCOME
CK{
DOC:04/10/02
T37020020990010
FED RESERV BK
OTHER INCOME
CK#%. ’
DOC:05/14/02

SCHEDULE 8 - RECEIPTS

11/21/01 THRU 11/20/03

REF

SAVINGS BD RDMP

FEDERAL -RESERE

¥

VENDOR NAME

TOTAL WARDS FUNDS

TOTAL OTHER ANNUITIES

TOTAL OTHER INCOME -

DATE

CHECK# POSTED

02/08/02

03/12/02

04/12/02

05/15/02

AMOUNT

37.41

1,200.64
95.84



238

238

238

246

246

265

e T e e e e e

SCHEDULE 8 - RECEIPTS
11/21/01 THRU 11/20/03

CK#.

. DOC:04/03/02

BURIAL AWD
U S TREASURY

TOTAL DEATH BENEFTTS

OTHER INTEREST
CK#
DOC:04/10/02
T37020020990010
FED RESERV BK
OTHER INTERST
FED RESERV BX
OTHER INTERST
FED RESERV BK -

TOTAL OTHER INTEREST

>

SALE OF PRQCP,
MO4
DOC:03/07/02
WHEELCHATR

SUN WEST/HELLER

'SALE OF PROP.

MO#06-540770667
DOC 10/28/02

TOTAL SALE OF PROP.

OTHER REFUNDS
CK .
Doc 3/21/02

WEST END WATER

TOTAL QTHER REFUNDS

| CHECK%

POSTED

04/08/02

04/12/02

11/30/03

12/12/03

03/13/02

10/28/02

08/26/02

AMOUNT

17.53

11.25



SCHEDULE 8 - RECEIPTS
11/21/01 THRU 11/20/03

TRAN SEQ TRANSACTION . DATE
CODE NO. DESCRIPTION REF # VENDOR NAME ‘ ) CHECK® POSTED AMOUNT
507 TRUST INTEREST _ 12/04/01 0.82

FROM 11/01/01
TO 11/30/01
ADB= 1380.00 : .
507 TRUST INTEREST ' 01/03/02 ) 4.02
FROM 12/01/01 -
TO 12/31/01
ADB= 13474.530 : , .
507 TRUST INTEREST 02/04/02 1.72
FROM 01/01/02
TO  01/31/02
ADB= 12772.27 .
507 TRUST INTEREST . 03/04/02 1.84
FROM 02/01/02
O 02/28/02
ADB= 11528.46
507 TRUST INTEREST 04/02/02 1.78
FROM 03/01/02
TO 03/31/02
: ADB= 11476.05
507 TRUST INTEREST 0D5/02/02 3.30
FROM 04/01/02 B,
TO 04/30/02
ADB= 12577.49

.

507 * TRUST INTEREST ' 06/04/02 3.12
FROM 05/01/02 . ‘
TO  05/31/02 : : )
_ ADB= 13157.09 :
© 507 TRUST INTEREST : : 07/03/02 3.43

" FROM 06/01/02
TO 06/30/02
. ADB= 13203.31
507 TRUST INTEREST A ‘ 08/02/02 ) 4.07 -
FROM 07/01/02.-
TO 07/3:1/02
ADB= 13195.14 .
507 TRUST INTEREST 09/04/02 '3.48
- FROM 08/01/02 :
To  08/31/02
ADB= 13120.25 :
507 TRUST INTEREST _ 10/02/02
FROM 08/01/02 : '
O  09/30/02
ADB= 1303244 _ . . : . .
507 TRUST INTEREST : : 11/04/02 . 4.06
FROM 10/01/02 .
0 10/31/02
EDR= 128%4.07

1=

.06



TRANSACTION
DESCRIPTION

i

SCHEDULE 8 — RECEIPTS

11/21/01 THRU 11/20/03

REF # VEKDOR NAME

DATE
POSTED

AMOUNT

507

507

507

507

507 (1)

507 (L)

TRUST INTEREST
FrROM 11/01/02
TO 11/30/02
ADB= 12907.65
TRUST INTEREST
FROM 12/01/02
TO 12/31/702
ADBE= 12909.61
TRUST INTEREST
FROM 01/01/03
TO 01/31/03
ADB= 127%4.82
TRUST INTEREST
FROM 02/01/03
TO 02/28/03
ADB= 12568.16
TRUST INTEREST
FROM 03/01/03
TO 03/31/03
ADB= 12401.79
TRUST INTEREST
FROM 07/01/03
TO 07/31/03
ADB= 12385.30
TRUST INTEREST
FROM 08/01/03
TC 08/31/03
ADB= 12341.895

_TOTAIL TRUST INTEREST

TOTAL RECEIPTS

'12/03/02

01/03/03

02/04/03
03/07/03
04/02/03
08/04/03

02/03/03

$16,4064.




8GC 8EC 3 _ T TRUST = 32954.56 BURIAL : 7.8n
: A585 CHALMERS JAMES $SABING p.AA@ ASSET = 8.88
STATHS = 38@ CONSERUATOR ONL CD x 5PPP0.B8 OFFICE : 151674.65
5 ¥ CLIENI MISEING MAINT = 8.88 PRY¥ABLE: )
DATEA UENDE, UENDOR NAME
IRAN GBE SEQ# CHECKH# DESCRIPTION REFERENCE BMOUNT BALANCE
B58487? 456 Bes2  IRGCY RAGSDALE ~3Z28.89 2.729.99
1162633 512952 LEGAQL PEES
@781 85 THRU
V638,86
B58407 466 B652  TRACY RAGSDALE ~358.88 2,377.9%
1162685 513884 LEGAL FEES
STNI. B3/B2,/87
858497 466 B6h2Z  TRACY ROGSDALE 328.88 2.697.99
1162927 512952 UOIDED ]
YRONG AMOUNT

ENTRIES 1 THRY 3 or
ENTER LINE %, {P)>REU PAGE, (B)OTTGH {I50P, <EDRIT OR {CR> TO CONTINUE :=

Monday, Sep 28, 2008 11:24 AM



TRACY G. RAGSDALE

Attorney at Law .
ADMITTED IN ARIZONA TUCSOHR, ARIZONA FLEASE REPLY TO:
. 427 GOOSE HOLLOW ROAD
TELEPHONE (877) 775-2230 BERTHOUD, COLORADO 80513
FACSIMELE (970) 532-2224 . -
March 2, 2007

Ms. Mary Lou Cleland
ADVE '

3839 N. Third St.
Phoenix, Az. 85012

Re:

Billing Period:07/01/05-06/30/06
TC ADV S, Draft Petition for Approvat Interim Account; Notice of Hearing; Proof of Notice:
Application and Affidavit Fee Approval; Order Approving Account; TC Clerk of Court;
Preparation of file for hearing; notice all parties of hearing; File Proof of Notice; Review interim

Order

Total Services | | $350.00

“Total Amount this Invoice o . $350.00

Your payment is appreciated.

P By
¥ —
| AC# 52156
Q {N. AMOUNT$ 3502
- - jcomE Y[ { %‘ﬁﬁﬁ@ig? |
APPROVED BY . i%fff‘?




: NOTES TO' THE ACCOUNTING
‘ AS OF : 11/20/03

SCHEDULE 8

(1) TRUST ACCOUNT AVERAGE DAILY BALANCE (ADB) WAS T00 LOW TO EARN INTEREST
FOR THE MONTHS OF 04/03-06/03 AND 09/03- 10/03

SCHEDULE 10
{NONE)

SCHEDULE 12

(2) ADVS COMPILED AND ANALYZED MR. “NCCOME TAX INFORMATLON FOR THE
YEARS ENDED 12/31/01 -AND 12/31/02 ON 01/23/02 AND 1/06/03 AND DETERMINED
THAT FEDERAL AND STATE TAX RETURNS WERE NOT REQUIRED TO BE FLLED

PROPERTY ON HAND

{3) QUESTIONS EXIST REGARDING WHETHER MR. .. ACTUALLY HOLDS-TITLE TO THE

PROPERTIES LISTED AND THEREFORE THERE ARE QUTSTANDING PROPERTY TAXES DUE
ON BOTH THE WITTMAN AND SALOME PROPERTIES.



466

475

475

476

498

TRANSACTION
DESCRIPTION

LEGAL FEES
FILE47046301MAB
DOS: 12/27/02
INVESTIGAYION
STATUS/VALUES
LEGAL FEES
FILE# 7046-301
DOsS 2/12/03

REV DOCS &
CORRESPONDENCE
LEGAL FEES
FILE# 7046-301
STMT 7/11/03
CONFERENCE W/GN

OTHER FEES
DRILLING OF
SAFE DEPOSIT BX

2002 WELLSFARGO
SERVICE CHARGES

OTHER FEES
BANK ONE SERVICE
CHARGES

RECORDING FEES
LETTERS OF APPT
RECORDING FEES
LETTERS OF APPT

. FUNERAL EXP.

CT#P01-231
DOS:12/12/2001

SCHEDULE 12- DISBURSEMENTS

11/21/01 THRU 11/20/03
REF #  VENDOR NAME
TIFFANY & BOSCO
P.A. ATTORNEYS
AT 1AW

TIFFANY & BOSCO
P.A. ATTORNEYS
AT LAW

TIFFANY & BOSCO
P.A, ATTORNEYS
AT LAW

TOTAL LEGAL FEES

BANK ONE

ADVS FIDUCIARY

TOTAL OTHER FEES

LA PAZ COUNTY ;
RECORDER
MARICOPA COUNTY
.RECORDER

TOTAL RECORDING FEES
PARADISE CHAPEL
FUNERAL HOME

TOTAL FUNERAL EXP.

TOTAL DISBURSEMENTS

BATE

0L/21/03

n/20/03

07/24/03

01/14/02

n3/24/03

12/05/03

+N1/31/02

2~/31/02

101/24/02

245.00

58.50




CODE NO.

452

466

4566

466

466"

SCHEDULE 12- DISBURSEMENTS

11/21/01 THRU 11/20/03

DESCRIPTION RE

T2A¥ PREPARATION
2001 TAXES

TAX PREPARATION
INCOME TAX 2002

INSURANCE PREMTUM
BARP

LEGAL FEES3

FILE#7046-301
DOsS:10/16/01
PLUS ARREARS

‘LEGAT, FEES

FILEH: 7046-301
DOS: 12/12/01
APPOINTMENT

"HEARING

LEGAL FEES
DOS:10/11-11/06
NEW CLIENT
LEGAL FEES
FILE47046-301
D0S:12/21/01
MESSENGER SERV
LEGAL FEES
FILE£7046-301
D0O5:02/08/02
PREP INV AND
APPR/CORRESPOND
LEGAL FEES
FILE$7046-301
DOS:03/06/02
INV/REF/CONF
LEGAL FEES
FILE# 7046-301

DOS: 05/09/02
DOD: 11/28/01
RESEACH

LEGAL FEES
FILE$#7046-301MB

‘DS: F/22/02

CONF. '& REV.
ESTATE’

tz]

TOTAL

TOTAL INSURANCE

VENDOR NAME
ADVS FIDUCIARY

ADVS FIDUCIARY

ARRP

TIFFANY & BOSCO
P.A. ATTORNEYS

- AT LAW

TIFFANY & BOSCO
P.A. ATTORNEYS
AT LAW

LARRY J. RUHL,
ATTORNEY-AT-LA

TIEFFANY & BOSCO
P.4A. ATTORNEYS
AT LAW

TIFFANY & BOSCO
P.Z. ATTORNEYS
AT LAW

TIFFANY & BOSCO
P.A. ATTORNEYS
AT LAW

TIFFANY & BOSCO
P.A. ATTORNEYS
AT LAW

TIFFANY & BOSCO
P.Aa. ATTORNEYS
AT LAW

CHECK# POSTED AMOUNT

i

TAX PREPARATION

PREMIUM

01/23/02

01/06/03

12/05/03

12/13/01

12/31/01

02/05/02

02/05/02

03/20/02

04/23/02

ng8/13/02

; 08/19/02

' 536.25

478.50

187.50

50.00

206.25

82.50

82.590

66.00



394

394

394

394

394

354

(3}

TRANSACTION

" DESCRIPTION .

PROPERTY TAXES
PARCEL #

2002 FULL YEAR
PROPERTY TAXES
PARCEL#$

2002 FULL YEAR
PROPERTY TAXES
PARCEL %

2002 FULL YEAR
PROPERTY TAXES
PARCEL #

2002 FULL YEAR
PROPERTY TAXES
PARCEL #

2002 FULL YEAR
PROPERTY TAXES
PARCEL #

2002 FULL YERAR
PROPERTY TAXES
PARCEL #

2002 FULL YEAR
PROPERTY TAXES
PARCEL %

2002 FULL YEAR

* PROPERTY TAXES

PARCEL #
2002 FULL YBAR
PROPERTY TAXES
PARCEL #

2002 FULL YEAR

SCHEDULE 12-

DISBURSEMENTS

11/21/01 THRU 11/20/03

VENDOR NAME

MARICOPA COUNTY
TREASURER DOUG
TODD, TREASURER

ELLEN SOLPER LA
PAZ COUNTY
TREASURER

ELLEN SOLEER
PAZ COUNTY
TREASURER
ELLEF SOLPER LA
PAZ COUNTY
TREASURER
ELLEN SOLPER LA
PAZ COUNTY

"TREASURER

ELLEN SOLPER
PAZ COUNTY
TREASURER

ELLEN SOLPER LA

"PAZ COUNTY

TREASURER

ELLEN SOLPER
PAZ COUNTY
TREASURER
ELLEN SOLPER LA
PAZ CQUNTY
TREASURER
ELLEN SOLPER LA
PAZ COUNTY

. TREASURER

LA

TOTAL PROPERTY TAXES

DATE
POSTED

- 09/27/02

08/27/02

09/27/02

08/27/02

0%/27/02

09/27/02

w3/271/02

09/27/02

08/27/02

- 08/27/02

AMOUNT

18.42

18.42
18.
18.42
18.42
18.
18.42
18.

42

18.42

42 .



SCEEDULE 10- ADMINISTRATIVE EXPENSES

117/21/01 THRU 11/20/03

TRAN SEQ TRANSACTION : DATE .
CODE NO. DESCRIPTION REF & VENDOR NAME CHEECKs# POSTED  AMOUNT
468 * BOND FEE : ADVS FIDUCIARY © N7/03/02 12.50
FY 2002-03 T :
TOTAL BOND FEE $12.50
470 CONSERVATOR FEE ~ ADVS FIDUCIARY 12/17/01 0.04
11/15/01 THRU .
12/14/01 :
470 CONSERVATOR FEE ADVS FIDUCIARY ;s wl/15/02 ©18.90
12/15/01 THRU '
01/14/02
TOTAL CONSERVATOR FEE ) $9.94

TOTAL ADMINISTRATIVE EXPENSES $22.44
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