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Task Force on Fair Justice and Justice for the Future

Task Force on Fair Justice for All recommendations:

* Technological solutions to encourage court re-engagement

* Techniques to make it easier for defendants to make time .2
payments on court-imposed financial sanctions T

 Modify FARE letters and website to explain options for

payment and understanding time payment plans T AR
° P ’ Justice for the Future

Strategic Agenda: Justice for the Future

e Access to Justice — providing ways to do court business away
from the courthouse

 Promoting Judicial Branch Excellence and Innovation — -
continue to innovate new approaches to streamline, simplify :
and enhance our services and programs b

* Promoting Public Trust and Confidence — address concerns and '
issues .... The more we can promote the public’s trust and 1‘
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confidence in a judicial system that is fair, just and accessible to ;

all 7
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Project Description

Offsite Cash Payments (OCP) allow cash-preferred customers a secure and convenient method for paying court
financial obligations without visiting the court. Conduent, the FARE Program vendor, has identified PayNearMe as a
partner in the offsite cash payment project.

 The PayNearMe service will be available for customers to make cash payments at hundreds of retail locations
statewide and over 30,000 locations nationwide and growing.

& PayNearMe

e Cash payments through PayNearMe are accepted at participating retailers including; 7-11, CVS, and Family Dollar
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Administrative Order 2019-78

The new payment option is covered under Supreme Court
Administrative Order No 2019-78 — Facilitating the
Imposition and Collection of Court-Ordered Financial
Obligations.

This order updates the forms of payment for a court-
ordered financial obligation to include:
“e. Off-site cash payment through a vendor
contracted with the AOC/”

IN THE SUPREME COURT OF THE STATE OF ARIZONA

Order No. 2017-80)

In the Matter of* )
)
FACILITATING THE IMPOSITION AND ) Admimstrative Order
COLLECTION OF COURT-ORDERED ) No. 2019 -78
FINANCIAL OBLIGATIONS )] (Affecting Administrative
)
)

Admimstrative Order No. 2017-80 requires all courts to umplement procedures to assist
people in complying with court-imposed financial obligations in criminal and civil traffic cases.

In furtherance of this directive, the Administrative Office of the Courts (AOC) is
establishing a program supporting offsite cash pavments at retail establishments around the State
of Arizona and an online payment website.

Therefore, pursuant to Article VI, Section 3, of the Arizona Constitution,

IT IS ORDERED that Section 2 of Administrative Order No. 2017-80 1s amended as
follows:

“Section 2. Accepting the following forms or means of payment for a court-ordered
financial obligation:
a. Cash:
b. Credit and debit card;
c. Cashier’s check, cerfified check, or other financial institution generated
fund transfer mstrument;
d. Mo
e. Off-site cash payment through a vendor contracted with the%

In individual cases, forms of payment may be subject to reasonable restrictions
and hold periods for clearance of funds.

If a court determines that an exception to the Minimum Accounting Standards
of the Arizona Code of Judicial Administration (ACJA) 1s needed to comply with this
section, a request for exception may be submitted pursuant to the requirements of
ACJA. Section 1-401(E)(1)(c).”



Introduction to Offsite Cash Payments

What cases are eligible for Offsite Cash Payments?

AJACS Courts:
e All casesin FARE
e All cases in post-disposition OLCP

AZTEC Courts:
 All cases in FARE

Non ACAP Courts participating in FARE:
e All casesin FARE

Participation in FARE is required for this payment service
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How Offsite Cash Payments Work — Obtain Barcode

To make a cash payment, the customer must obtain a PayNearMe barcode. The FARE notices are being
enhanced to include the barcode.

CLERK OF THE SUPERIOR COURT PIMA COUNTY
110 W Congress
Tucson, AZ 85701

Para leer las il en espanol, favor de ver el reverso de este aviso.

#1103014247001865¢
N 09/04/2014

DI
9202 N 19TH AVE APT 247

B— IFEEEIERErEn

O T T L L T L e | L
(WTURTRE UTE A 1T AT LT T L TR T KT Case Number: CRAG1050

B

CASH PAYMENT INSTRUCTIONS

Notice Number: 01 14247 00186
Balance Due: $4,115.76

Take barcode and scan at participating stores

$2.99 service fee per paymeni. Payments are cash only and post
nexd business day. Find CVS Pharmacy, 7-Eleven, and Casay's
Genaral Store at paynearma.comicashmap.

Take barcode and scan at participating stores

$2.99 service lea per payment. Payments are cash only and post
nexi business day. Find Family Dollar at
PaEyTVEANTI8. COM T ashm ap.

0001010 TVILOGPO7 120001 00001 -56

Notice of Delinquent Account
Contact the court for payment alternatives.

Our records indicate you have failed to comply with a court judgment. Please give this matter your prompt attention.
If you fail to pay the amount due, the Court is prepared to take further collection actions. Your payment will avoid
further sanctions, which may include additional collection fees, rejection of your vehicle registration renewal by MVD
and interception of your Arizona tax refund or lottery winnings.

Pavrrwnt Options:
Pay Online/ Pague por Internet www.azcourtpay.com
+ Pay by Phone/ Pague por Telefono 1-866-859-2527
« Pay in Person/ Pague en persona at Clerk of the Superior Court Pima County, 110 W Congress, Tucson, AZ
85701
« Pay by Mail/ Pague por correo by cashier’s check or money orders. Make payable to Clerk of the Superior
Court Pima County, 110 W CONGRESS ROOM 121, Tucson, AZ 85701. Include your case # with the payment.
+  Pay by Cash/ Pague por Efectivo at a location listed on the coupon below / en las tiendas indicadas en las
instrucciones a continuacién
Additional case information can be obtained at hitps://apps.supremecourt.az.gov/publicaccess/ or by calling the Court at
(520)724-4595

o1l (8/21/2019)

CASH PAYMENT INSTRUCTIONS

88093127772 D PayNearMe 88093127772 D PayNeartMe
STORE INSTRUCTIONS STORE INSTRUCTIONS
1 - Scanbarcode 3 - Take cash payment from customer 1 - Scan barcode

e H =& P

Subyact 1o PayNearMe, inc. Terms of Use &t payne arme.comitos. Get help a1 paynaarme.comi/cashnne ip.

Clerk of the Superior Court Pima County is open Monday through Friday 8:00 am to 500 pm

3 - Take cash payment fom cusiomer
2 - Enter payment amount A - (il CUSIDMET ITANSBCTION FeCespl 2 - Entér paymant amount 4 - Give CUSIOMEr ITENSACH0N Mecepl

Take barcode and scan at participating stores

$2.99 service lee par payment. Paymants are cash anly and post
next business day. Find CVS Pharmacy, 7-Bleven, and Casey's
Ganaral Store at paynearm.a.com/cashmap.

88083127772 D PayNearMe
STORE INSTRUCTIONS
1 - Scanbarcode 3 - Take cash payment from customer

2 - Enter payment amount 4 - Give customer transaction receipt

e #H o=

Take barcode and scan at participating stores

$2.99 service tee per payment. Payments are cash only and past
next business day. Find Family Dollar at

paynearme.comicashmap.
STORE INSTRUCTIONS

3127772 D PayNearMe
1 - Scanbarcode 3 - Take cash payment kom cusiomer
2- Enter payment amount 4 - Give customer transacton receipt

mis

Subject 1o PayNearhe, Inc. Terms of Use at payne arme.comitos. Get help at paynearme. com/cashhelp.

Clerk of the Superior Court Pima County is open Monday through Friday 8:00 am to 500 pm
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How Offsite Cash Payments Work — Obtain Barcode

Using their case information, the customer can also go to azcourtpay.com to create their own barcode. The barcode
will be sent to the customer via email, text message or can be printed.

Sent to their phone.... Or printed......

.
L
} | =
PayNearMe PaySli
Azcourtpay.com BT T y! ySlip
@ paynearme-sandbox.com ¢ ’ Take this PaySlip to a pai | p ting store and tell the clerk to For/Para:
Y AB follow the instructions bel Robin Haywood
=/ ~'A$3.99 rocessing fea appls, 1,500 maximum per ansacion 10202 E Legal Tender Rd #
Enter case number UTILITIES * Keep your receipt for proof of payment an
. Elizabethtown, IN 47232
Sundance Property L'| qt ng' ll di"lg 'ﬂ nda P articipante y diga af
K3 cvs store Asscciate Instructions Management, LLC "raS:s:pl\_cala ol s de §5.50 50 pocessmitnio, maximo 1,500 par
CT2019092701 ST iy | Gt como pueta egago
1. Scan this bar (513) 488.3363

01¥RGN

Enter email or mobile phone number |
to receive payment instructions:

ZAklh ustomer ho

?CH ash frol

4. Give the customer

rec
VOV )

jsmith@Test.com

e e CVS Cashier Instructions 1. Scan the barcode
2. Ask the customer how much they want to pay
3. Enter the amount(a $3.99 fee will be added)

o} [ PayNearMe
0 I T
5. Give the customer their receipt

Family Dollar Cashier Instructions 1. Scan the barcode
| f N | 2. Enter the amount
3. Touch 'Recharge’

[ PayNearMe
= T T
5. Tender transaction, give customer receipt

6. Print receipt for shift envelope

Payment code: 3X172Q
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How Offsite Cash Payments Work — Find the nearest PayNearMe Location

The customer or court staff can use a link on azcourtpay.com to locate the nearest PayNearMe retail location.

o PayNearMe  APPROVED PAYMENT LOCATIONS

H‘Ej«'_aé.lfcﬂy Signal N
¢ "
Chubbuck

Search by address, zip > | vuma,az
code, or city name

Parker Dam

leagklgn Milligan
Sheephole — ‘e
RETAIL LOCATIONS e Valey ) ] <er Strip
Wilderness VidalJunction z Swansea
nine Parker
q ‘ YCVs s 0ld Dale 7
HP ac L-x--fwri pharmacy. Rice
@ g ®
&
50 results found in 124.56 miles Bougse
Joshua Tree Eagle 2 —
National Park Mountain Midland | )
c0LORADO RIVER den
RESERVATION @ saloffe
=V Family Dollar 076 mi Desert Center == W Hope
LY 432 East 16th St ] chilico @ . Quanzsite LT |
— uo)
Yuma, AZ o) Mesa Verda Blthe. Voo o
\ La Paz Valley Cen
Get Directions n . :
Ripley
h Palo Verde
ihores i
wevs CVS 145 mi N— ‘%‘z,s% .
" 28005 4 Th Ave (R e (D) ~Cibola :
v Az falle, sCity £ &) Kofa National
ume Slab City Paymaster = wildlife
Get Directions Landing Refuge
ey alipatria
CVs . y Acolita :
:c\'s 135 mi Westmérl e ‘Yuma Proving
. ) Ground
1555 S Avenue B Brawﬁ? Glamis Castle Dome Agu
Yuma, AZ Landing
- " Pal
Get Directions r/j__) Kofa geinas
In i
I_ e =1 Growler
Plaster Gity El T, 6 Ir —h Dateland
foti ;] [ ne ooy Roll 9
A ACE Cash Express 1.47 mi il ] 3] o u‘ u!
: 3 = Tacna
Cale, .{o_.-—’-—-—"_g‘fc—_.:j . oA mfﬂa Wellthn
¥ iudal Footl
Results 1to 20 of 50 Mexicali Miorelog - aotniliay

25} @ =1 Tecolotes . fre
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How Offsite Cash Payments Work

Scan, Pay and Go!...done in :m_ seconds...

Scan

10
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How Offsite Cash Payments Work

Scan Pay

11
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How Offsite Cash Payments Work

Scan, Pay and Gol...

. APt o8 rig
nuumvmn\f:m“

T roay o e T

Scan Pay Go!

12
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How Offsite Cash Payments Work

L
‘‘‘‘‘

-
LT

...as easy as buying ....

13
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How Offsite Cash Payments Work — Simple, Convenient and Affordable

I e S e R e

‘:1 -

Nty

e

-,
o RS

Customers and Retailers Love PayNearMe Affordable
« Retailers open 7 days a week (some 24x7) and most holidays « Consumer Pays $2.99
« Court payments can be combined with any other purchase « Court receives 100% guaranteed funds

« Easy for both the cashier and customer — just scan a barcode * No cost to court

14
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How Offsite Cash Payments Work — Payment to Court’s CMS

The cash payment will be receipted to the customer’s case within 15 minutes. The incoming payments will look
like a FARE web-payment, but will have a unique confirmation code to differentiate them.

p—— COURT CMS
receipted within CASE INFO

15 min
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How Offsite Cash Payments Work — ACH Deposit to Court’s Bank

The cash payment will be deposited directly into the court’s designated bank account. The ACH deposit occurs
within 3 days, similar to current credit card deposits.

ACH Deposit
within 3 days

16
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Bank Deposit Report

Deposit reports will be emailed automatically to the Court’s FARE Email inbox each time a deposit from PayNearMe is
made to the Court’s bank account. The report will include all of the transactions included in the deposit for that day.

Case Number

Order/Auth ID  |Customer ID PNM Transaction ID  [PNM Date PNM Time (PST) |Principal Amount |Commissions |Net Amount
82782123381 CT5162019 362509721030 a/2/2019 2:01:00 PM 52.99 2.99 50.00
827821233182 CT5162020 490226798550 8/2/2019 2:02:00 PM 27.99 2.99

80.98 5.98 ( ?S.DD!TDtal I >

Bank Statement

Tt T )1t S it Corparias

Deposit report total will match
the actual deposit made to the
Court’s bank account

Prte=ieioty

i
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Transaction Research & History

The PayNearMe portal will provide the Court and the AOC with a complete log of all cash transactions made. This
information can be used for researching customer payments. The information is updated real-time. The portal also
includes copies of all previous bank deposit reports.

p Pag NearMe PayNearMe for Business Live bruce+sbcashdemo@paynear...

Home Configure Admin Help

Home - Payments

View payments and settlements
Displays all individual

payments Payment Date Show 25
07/01/2019
Case #
l Export Reset

Account Net Settlement Settlement
Date Customer Description Conf. # T Agent

Number pt Payment ype g Date Amount
081619 08162019 Chris Cioffi 616148478615 $123.45 Cash 08/16/2019 $123.45
08/15M19 08162019 Chris Cioffi 790613522393 $123.45 Cash 08/15/2019 $123.45
08/15/19 05242019 Bruce Gaskill 399858527370 $225.00 Cash 08/15/2019 $225.00

110 3 of 3 (filtered from 13 total entries) First Previous 1 Next Las




Introduction to Offsite Cash Payments

FARE Payment Reconciliation

The Conduent Web/IVR/OLCP report currently emailed to the court’s FARE in-box will be enhanced to show Offsite Cash
Payment transactions.

PROGRAM: A3RPTWID-0747 Conduent Business Services, LLC. RUNDATE: 09/25/2019
FARE RUNTIME: 05:56:28

CLIENT : AZ FARE-INTERIM DAILY WEB/IVR/OLCP/OCP PAYMENT REPORT PAGE NO:

COURT : 0799 COURT NAME : Test Municipal PROCESS DATE: 09/24/2019

MERCHANT NUMBER: 0999990737887

ITEM DATE OF COUNT AMOUNT BEG BAL NEW BAL CREDIT FATID CONFIRM

# CASE NUMBER BIRTH NAME ¥ PAID DUE DUE CARD SOURCE NUMBER
> 1 cM-2017024850 08/11/1992 BERK, KASSANDRA Y 00-00 $§50.00 $213.90 $163.90
2 CT-2019003385 03/18/1975 BURCH, MELANEY A 00-00 $200.00 $438.56 $238.56 VI 091960466

3 TR-2019008766 07/13/1982 CALLES, MICHAEL L 00-00 §139.00 §139.00 $0.00 Vi OLC 051960505

4 TR-2003008712 11/21/1984 EADS, GERALD 00-00 $207.46 $207.46 §0.00 Vi WEB 091961051

5 TR-2007018147 04/13/1975 KLEM, TAMI R 00-00 $1,831.41 $1,831.41 $0.00 Vi WEB 091961286

TOTAL RECEIVED: $2,427.87
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Next Steps — Target Dates

The Offsite Cash Payment project is scheduled to be launched statewide during the first quarter of 2020 following a pilot
with four courts. The following project milestones that are either in progress or are planned before implementation.

MILESTONE/ACTIVITY TARGET DATE

Complete programming
Begin Integration testing between PayNearMe, Conduent and the AOC
Pilot implementation (4 selected courts)

Onboarding all courts statewide

Training for available for court staff

Complete statewide implementation

September
October
November-January

November through
February

November through
February

March

20
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Next Steps — Marketing Materials

In addition to training, the AOC is working with PayNearMe to develop several types of marketing materials for the courts.

* Posters

y——
o4 Card Online

 Web logo’s and links that can be added to
your court’s website

Small Brochures

pharmacy

° Program FAQS Pay YOUF Fines

* Press Releases

21



Future Fair Justice Inspired Initiatives — Coming in 2020

Linked directly to the Fair Justice Initiatives and the Supreme Court of Arizona’s Strategic Agenda, the AOC is currently
working on several projects to improve access to justice through technology.

* Online Payment Agreements

* Online FARE CAP Payment
Agreements

22



A copy of this
presentation can be
found at:

https://www.azcourts.gov/courtservices/Consol

idated-Collections-Unit/Consolidated-
Collections-Unit-Training

Or by emailing
CCioffi@courts.az.gov

Questions?

FARE

ENFORCEMENT PROGRAM



https://www.azcourts.gov/courtservices/Consolidated-Collections-Unit/Consolidated-Collections-Unit-Training

