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SHELTER CARE, Service Code 106 

Category Residential Services (Form F-3) 
Setting Residential 

Targeted 
Population 

• Low-, Moderate-, or High-risk juveniles, as indicated on the Service Authorization Form (SAF) and determined by the 
probation department using the Arizona Youth Assessment System (AZYAS) or other Arizona standardized assessment 
for transferred juvenile who need emergency short term care 

• Juveniles served must meet the Contractor’s criteria for admission and continued service 
• Diversion juveniles are not eligible for shelter services per ARS 8-321(F)(5)    

Facility License 
• An Arizona Department of Child Safety (DCS) Child Welfare Agency licensed to provide shelter   
• Must comply with Arizona Administrative Code Title 6, Chapter 5, Article 74, including R6-5-7468 

Service 
Description 

Non-secure emergency out-of-home care for up to 30 days, 24 hours per day.  This service is short-term and temporary.  Any 
placement over 30 days requires prior written approval of the juvenile court and/or adult probation department (for transferred 
juvenile).   
 
Placements over 30 days are subject to additional Service Tasks and Service Duration requirements (see below). 

Service Tasks 

Contract requirements set forth in the AOC Standard Terms & Conditions are applicable.  Additionally:  

1. Document the delinquency risk level in the juvenile’s file as reflected on the Service Authorization Form (SAF) and 
determined by the probation department using the Arizona Youth Assessment System (AZYAS) or other Arizona 
standardized assessment when applicable for transferred juveniles. 

2. Criminogenic risks and needs of the juvenile must be identified using the probation risk assessment summary, be 
addressed throughout the course of services, and recorded in the juvenile’s file at the initiation of services.  Ongoing 
discussion with the probation officer about criminogenic needs is preferred.  

3. Provide care, adequate clothing, supervision, a daily structure of activities to positively engage and occupy the juvenile.  
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4. In accordance with state laws, ensure juveniles receive educational services and attend their home school whenever 
possible. 

5. Provide social and recreational outlets as developmentally appropriate both within the shelter and within the local 
community.  Juveniles may not be taken out of the county/state without written court order or probation’s written 
approval.  Supervised outings, home visits, etc. shall be based upon individual juvenile’s risks and needs with home visits 
occurring only when previously approved in writing by the probation officer and, when applicable, the DCS case specialist. 

6. Provide transportation as necessary to and from dental and medical appointments, and court; arrange transportation 
for school, therapy, home-visits, and routine day-to-day activities.   

7. Conduct a non-clinical assessment within five (5) business days of the juvenile’s admission to the shelter.  A copy of the 
assessment shall be kept in the juvenile’s file.  The assessment must be completed by staff meeting the requirements 
outlined in this service specification and which contains, at a minimum, the information outlined in Paragraph 46 (b), of 
the AOC Standard Terms & Conditions.   

8. Legibly document and place in the juvenile file daily progress notes.   

9. Shelter service is designed for placements of 30 days or less.  Should the juvenile remain in placement beyond 30 days, 
the Contractor shall develop a short-term individualized service plan no later than day 42 of placement in collaboration 
with the juvenile, probation officer, family, and other stakeholders.  The plan shall prepare the juvenile for transition 
home, to community-based programming or to out-of-home services. The plan must address short-term goals and 
criminogenic factors as identified on the Service Authorization Form (SAF), AZYAS or other court-approved standardized 
risk assessment.  Individualization of the plan will also be determined based on the SAF and any available relevant 
collateral documentation/assessments.   

10. Family engagement shall include regular phone contact and visitation with family members, as approved by the probation 
officer.  Family engagement shall be flexible to meet the non-traditional hours needed by families.  Phone contact and 
visits shall not be tied to behavior management levels and shall not be removed as a consequence.   

11. Upon admission to the shelter, the Contractor, in collaboration with the probation officer, will begin transition planning 
based upon individualized criteria established in the discharge plan. 
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Service 
Frequency 24 hours / 7 days a week, awake overnight staff 

Service 
Duration 

• Service duration is individualized and based on need of the juvenile and as authorized by the Service Authorization Form 
(SAF).  Generally, placement is designed for a period of thirty (30) days.  An extension of the SAF is required for additional 
lengths of stay.   

• Documentation of need for continued services must be disseminated in a written progress report to the referring 
probation department at least seven (7) days prior to expiration of service authorization, in accordance with service task 
#9 and Paragraph 61 (b) of the AOC Standard Terms & Conditions.  Extensions may be granted in thirty (30) day 
allotments on separate SAFs. 

Staffing 

• Contractor will comply with all staffing requirements of the DCS Shelter Home license  
• Assessments and service plans shall be provided by staff who, at a minimum, meet the following requirements: 

o Bachelors’ degree in a Social Service or Behavioral Health related field; and 
o One (1) year of experience providing the service or working with the juvenile justice population. 
o Received training in criminogenic risk and needs 

Staff to Client 
Ratio Staffing ratios must meet the requirements of DCS Regulations applicable to shelter home care 

Hours of 
Operation 24 hours / 7 days per week, awake overnight staff is required 

Desired  
Service 
Outcomes 

• Juvenile will receive services and support which aids in averting placement in a more restrictive environment   
• Juvenile’s educational needs will be met in accordance with R6-5-7449     
• Juvenile will be assisted with transitioning home or to a necessary placement as soon as service goals are met   

Unit of Service One unit of service equals one 24-hour period.  To be considered as a billable unit, the juvenile must have been under supervision 
by the provider at 11:59 p.m. that day.  
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The following documentation and information must be submitted with the service specification: 

1. Facility name, address and DCS license number from which services will be provided.  If more than one facility, each facility must be 
identified separately in the table below.  

 
Facility Name Facility Address DCS License Number 

1.    
2.    
3.    
4.    
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Proposed Service & Service Rate: 

Males only:   Yes   No Females only:   Yes     No Males & Females:   Yes     No 

AOC does not wish to pay more than the stated rate(s) below: 

Rate (inclusive of meals & transportation): 

Shelter Care (sc 106) $120.00 /day 

Other Proposed Service Rate: Shelter Care (sc 106) $__  __ /day 
 

Other Agreement: 
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________ 

All contracts and services must be in compliance with the AOC Standard Terms & Conditions, applicable service specifications & special contract conditions. 

By signing below, I confirm that I have read and fully understand the requirements necessary to provide the Shelter Care service, and I agree to 
all requirements, service expectations, and contract rate(s): 

 

____________________________________________     
Contractor Signature / Date      
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AOC USE ONLY:  DO NOT FILL IN BEYOND THIS LINE 

Contracted Service & Service Rate: 

Males only:   Yes   No Females only:   Yes     No Males & Females:   Yes     No 

Rate (inclusive of meals & transportation): 

Shelter Care (sc 106) $_______ /day 
 

Other Agreement: 
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________ 

All contracts and services must be in compliance with the AOC Standard Terms & Conditions, applicable service specifications & special contract conditions. 

By signing below, I confirm that I have read and fully understand the requirements necessary to provide the Shelter Care service, and I agree to 
all requirements, service expectations, and contract rate(s): 

 

____________________________________________    ____________________________________________ 
Contractor Signature / Date     AOC Signature / Date 

 


