
Please wait... 
  
If this message is not eventually replaced by the proper contents of the document, your PDF 
viewer may not be able to display this type of document. 
  
You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by 
visiting  http://www.adobe.com/go/reader_download. 
  
For more assistance with Adobe Reader visit  http://www.adobe.com/go/acrreader. 
  
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark 
of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U.S. and other 
countries.


IP Contract Compliance Evaluation Form                                                                         Page  of 
Arizona Supreme Court
Administrative Office of the Courts
Juvenile Justice Services Division
Contract Compliance Evaluation Form
For Independent Practitioners 
CLIENT FILES
Please forward a copy of the complete client record for all clients specified in the cover letter. For a complete list of client file content requirements,  please reference Paragraph 45 of the AOC Standard Terms & Conditions for Independent Practitioners.
Please provide a detailed explanation for all NO or N/A responses.
1.  Service Authorization: In accordance with the AOC Invoice Billing Manual, Service Authorization Forms (SAF) authorize services to be delivered to a youth and his/her family under an AOC contract. The SAF is initiated by the referring court and requires the authorized provider to sign the form and return a signed copy to the referring probation finance department.
Does each client file include required SAFs?
2.  Assessment (Not applicable for service codes 123, 127, or 128): Paragraph 41 of the AOC Standard Terms & Conditions, states the Contractor shall ensure an assessment is conducted within five working days of admission to the program by a person meeting qualifications set forth in Paragraph 34 of the AOC Standard Terms & Conditions or as specified in applicable service specification. The assessment and the written record of it must include all elements identified in Paragraph 41 of the AOC Standard Terms & Conditions.
Does each client file include an assessment completed in accordance with AOC contract requirements?
3. Treatment Plans (Not applicable for service codes 123, 127, or 128): In accordance with Paragraph 43 of the AOC Standard Terms & Conditions, the Contractor shall prepare a written treatment or service plan based on the Contractor's assessment and evaluation for each client within five business days after completion of the assessment or upon admission to the program unless stipulated differently in the applicable service specification by a person meeting qualifications set forth in Paragraph 34 of the AOC Standard Terms & Conditions. The plan shall contain, at minimum, the elements identified in Paragraph 44 of the AOC Standard Terms & Conditions and include documentation of participation by the client, parent/guardian, and probation officer in the plan's development.
Does each client file include a treatment plan completed in accordance with the AOC Standard Terms & Conditions?
4.  Discharge Planning (Not applicable for service codes 123, 127, or 128):  The Contractor shall initiate discharge planning at the start of services and continue discharge planning throughout services in collaboration with the client, client's parent/guardian, and probation officer in accordance with Paragraph 44 of the AOC Standard Terms & Conditions. Refer to AOC Standard Terms & Conditions for definition of discharge planning.
Does each client file include discharge planning completed in accordance with the AOC Standard Terms & Conditions?
5. Treatment Plan Review/Update (Not applicable for service codes 123, 127, or 128):  In accordance with Paragraph 44 of the AOC Standard Terms & Conditions, the Contractor shall ensure that the treatment plan is reviewed and updated by qualified personnel, at a minimum, when measurable objectives are accomplished, when additional client deficits which need intervention are identified, or at least every 90 days. The treatment/service plan review/update shall comply with the requirements of Paragraph 44 and include documentation of participation by the client, parent or guardian, and probation officer in the development of the treatment plan review/update. 
Does each client file include treatment plan reviews/updates completed in accordance with the AOC Standard Terms & Conditions?
6.  Progress Notes (Not applicable for service codes 123, 127, or 128):  In accordance with Paragraph 45 of the AOC Standard Terms & Conditions, the Contractor shall ensure that client records contain progress notes written on the day of the event and signed by the person providing the service that include all documentation requirements for individual and group progress notes as stated in Paragraph 45.  
Does each client file include progress notes completed in accordance with the AOC Standard Terms & Conditions?
7. Monthly Progress Reports (Not applicable for service codes 123, 127, or 128):  In accordance with Paragraph 49 of the AOC Standard Terms & Conditions, the Contractor shall prepare a written progress report that contains the required elements and file the report with the client's probation officer by the 10th day of each month for the prior month. The Contractor shall document on the progress report the date and method of delivery for filing the report with the probation officer.
Does each client file contain monthly progress reports executed in accordance with the AOC Standard Terms & Conditions?
Does each progress report document the date and method of delivery for filing the report with the probation officer to confirm filing by the 10th of each month?
8.  Consent to Treat:  In accordance with Paragraph 45 of the AOC Standard Terms & Conditions, the Contractor shall ensure that each client record contains an informed consent to receive services form which is signed by the client and the client's parent, guardian, or designated representative and contains documentation that a verbal explanation has been provided to the client.  The form shall document, at a minimum,  the provision of details specified in the Informed Consent to Treat definition in Paragraph 1 of the AOC Standard Terms & Conditions.   
Does each client file include a signed Informed Consent to Treat form in accordance with AOC Standard Terms & Conditions?
9.  Release of Information:  In accordance with Paragraphs 21 & 45 of the AOC Standard Terms & Conditions, the Contractor shall ensure that each client record contains a release of information form (where applicable) which is signed by the client and the client's parent, guardian, or designated representative and that documents, at minimum, all required elements.
Does each applicable client file include signed and properly executed Release of Information forms?  
10.  Client Rights:  In accordance with Paragraph 28 of the AOC Standard Terms & Conditions, the Contractor shall provide each client and, if applicable, the client's parent/guardian with a written list and a verbal explanation of the client rights as identified in Paragraph 28. The client record shall contain a written acknowledgement signed by the client confirming receipt of a verbal explanation, a written copy of the client rights, and the client's understanding of client rights.
Does each client file contain a written acknowledgement signed by the client confirming receipt of a verbal explanation, a written copy of the client rights, and the client's understanding of client rights?
11. Termination/Discharge Report (Not applicable for service codes 123, 127, or 128):  In accordance with Paragraph 49 of the AOC Standard Terms & Conditions, the Contractor shall prepare a termination or discharge report and file it with the probation officer within 15 business days of the termination/discharge of the contracted services for each client.  The Contractor shall document method and date the report was filed with the probation officer and the discharge report shall reflect all identified elements. Note: Discharge summaries for Direct Therapeutic Services must be prepared by a medical practitioner or behavioral health professional.
Does each applicable client file contain a termination/discharge report executed in accordance with the AOC Standard Terms & Conditions?  
Does each applicable client file document the method and date the report was filed with the probation officer to confirm filing within 15 business days of the termination/discharge of the contracted service(s)?
12.  Incident Reports:  In accordance with Paragraph 50 of the AOC Standard Terms & Conditions, the Contractor shall report incidents identified in Paragraph 50 to the ASC/AOC, the probation department, law enforcement, and parent/guardian as appropriate, that occur with clients served under the terms of this Contract within the stated time frames. The Contractor shall also report to the ASC/AOC, the probation department, and law enforcement as appropriate, any other type of serious incident impacting the health, safety and welfare of clients whether or not the incident involved clients served under this Contract.  
Does each client file contain incident reports, prepared on an AOC incident report form as applicable?  
Does each client file document the timely dissemination of written incident reports to the AOC and referring probation department as applicable?  
ADDITIONAL QUESTIONS #13-15 FOR CLIENT ASSESSMENTS
(provided under service codes 123, 127 & 128 only)
*Vendors not providing these services, proceed to Personnel Files Section*
13.  Personnel Qualifications to Conduct Client Assessments: In accordance with the Service Specifications, client assessments must be conducted by persons meeting qualifications set forth in the applicable Service Specifications.
At a minimum, is each client assessment (service code 123, 127 and 128)  conducted by a person licensed at the independent practice level by the Arizona Board Behavioral Health Examiners (ABBHE) if person is not employed by a licensed behavioral health agency?
Is each substance abuse assessment (service code 128) conducted by a person licensed at the independent practice level by the Arizona Board Behavioral Health Examiners (ABBHE) if person is not employed by a licensed behavioral health agency?
Is each sex offender assessment (service code 127) conducted by a person licensed at the independent practice level by ABBHE, or by one of the following: Board of Psychologist Examiners, Board of Nursing, Board of Osteopathic Examiners or Board of Medical Examiners?
14.  Client Assessments: The purpose for conducting assessments, involvement of the youth and family, and the content of assessments must comply with the service goals and tasks set forth in the applicable Service Specification. Note: Assessments should not recommend specific treatment provider or location.
Does each comprehensive assessment (service code 123) provide a description of the youth's personal, social, cultural, and educational environment based on conclusions reached through interview, observation, testing and record review?
Does each comprehensive assessment (service code 123) contain recommendations for treatment service/level of care and intensity and duration of recommended treatment services?
Does each sex offender assessment (service code 127) identify a youth's specific victim profile, offense history, management, treatment amenability, and recommended level of care?
Does each sex offender assessment (service code 127) provide recommendations surrounding management, treatment amenability, recommended level of care, and necessary resources for community protection and stability?
Does each substance abuse assessment (service code 128) provide a comprehensive evaluation of the youth's substance abuse through the assessment of the youth's personal, educational, cultural, and social environments?
Does each substance abuse assessment (service code 128) contain recommendations for the least restrictive level of care?
15.  Dissemination of Written Assessments: In accordance with the applicable Service Specifications, a written report with the assessment findings and recommendations must be provided to the referring probation department or court in the prescribed time frame.
Is each assessment (service code 123, 127 or 128) completed and disseminated to the referring juvenile probation department within the timeframe prescribed in the applicable Service Specification?
PERSONNEL FILES
THE FOLLOWING QUESTIONS APPLY TO ALL STAFF (INCLUDING VOLUNTEERS AND INTERNS)  PROVIDING DIRECT SERVICES TO AOC FUNDED YOUTH
Provide a detailed explanation for all NO or NOT APPLICABLE responses.
1.  Personnel Files:  In accordance with Paragraphs 38 & 39 of the AOC Standards Terms & Conditions, the Contractor shall maintain a personnel file (including a file on him/herself, as well as any volunteers and interns) which contains the following minimum documentation.  
 
NOTE: Adherence to the AOC Standard Terms & Conditions, Paragraph 27 will be strictly enforced. The standard states, "The Contractor shall be responsible to maintain a current fingerprint card and for completing any renewal requirements to meet the AOC Fingerprint and Criminal History Affidavit requirements. If a lapse occurs and the Contractor does not have a valid fingerprint card the Contractor will not be allowed to provide services until a current fingerprint card is obtained."
Does the Contractor's personnel file, and the files of any volunteer or intern providing services to AOC funded youth contain:
A current signed and notarized AOC Criminal History Affidavit form:
Documentation of current DPS fingerprint clearance:
Documentation to confirm education qualifications:
Documentation of professional license (as applicable):
Documentation of on-going training to maintain professional license and in accordance with AOC Standards:
Documentation of supervision (as applicable):
FINANCIAL RECORDS
Please provide a detailed explanation for all NO or N/A responses.
1.  Financial Records: In accordance with Paragraph 7 of the AOC Standard Terms & Conditions and page three (3) of the AOC Invoice Billing Manual, the Contractor shall retain and submit accurate invoices within the required timeframe for services provided based on services authorized by the referring probation departments.
Is the Contractor submitting and retaining documentation of accurate and timely invoices for all services delivered and billed for under the AOC Contract?
POLICIES AND PROCEDURES
Provide a detailed explanation for all NO or N/A responses.
Please forward a copy of each policy listed below for our review
1.  Policies and Procedures: In accordance with Paragraph 31 of the AOC Standard Terms & Conditions, the Contractor shall have written policies that implement the Terms and Conditions of the contract.  
Does the Contractor have the following written policies?
Storage, Retention, and Disposal of Client Records, including electronic records
Client Confidentiality and Dissemination of Client Records
Client Assessments
Treatment and Discharge Planning
Incident Reporting Policy
Limited English Proficiency service delivery to youth/family
Fingerprint Clearance and Criminal History Affidavit 
Orientation, Competency Determination & Training (as applicable)
Staff Supervision, including supervision for persons with a temporary deferral (waiver) as applicable
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