


	Dependency User’s Group 
Meeting Notes
10/17/14, 10:00am to 12:00pm – Conference Room 119A

	


PRESENT:  Karen Walker (Maricopa Co); Cindy Cook (AOC); Anizza Alvarez (Pima Co); Rob Shelley (AOC); Adriana Balderrama (Pima Co); Amy Stuart (AOC); Tanya Loges (AOC); Lillian Downing (Pinal Co); David Redpath (AOC); Chris Rufo (Maricopa Co); RaNae McLauchlin (AOC); Alex Norton (AOC); Liz Ontiveros (AOC); Valerie Marin (AOC); Letunovskiy, Rebecca (AOC)
Telephonically:   Margie Fish (Santa Cruz Co); Nancy Quinn (Apache Co); Terri Softly (Apache Co); Martha Huntley (Cochise Co); Bernice Grijalva (Cochise Co); Brad Cross (Coconino Co); Kim Conley (Coconino Co); Patty Reyes (Coconino Co); Patty Keyworth (Gila Co); Brandie Lee (Graham Co); Jessica Munoz (Greenlee Co); Ken McFarland (La Paz Co); Lorrie Back (Mohave Co); Jeannie Murk (Mohave Co); June Foard (Navajo Co); Liz Ontiveros (Pinal Co); Tracy Sauer (Yavapai Co); Quinci Castleberry (Yavapai Co); Karen Hamby (Yuma Co); Tami Bowman (Yuma Co); Martina Burnam (Gila Co)

WELCOME & INTRODUCTION [Rob Shelley]

CASE PROCESSING STANDARDS OVERVIEW [Cindy Cook & Alex Norton]
The Model Time Standards came out from the National Center for State Courts in August of 2011 for 15 different case types, one of which was Juvenile.  Time standards have been around since 1968 but, with newer technologies, these are being revisited. 

Expected Outcomes:
· Necessary timeframes for attorneys to abide by
· Meet expectations of the public
· Lower population in jails
· Save money
· Protect victim’s rights
· Reduce number of times for court appearances

AJC has approved 19 provisional standards and the Chief Justice issued an Administrative Order adopting these provisional standards. We are in the process of refining the reporting that will address the standards.  A number of the standards deal with three case types:
1. Delinquency and Status Offenses;
2. Neglect and Abuse;
3. Termination of Parental Rights.

Please refer to handout for standard outcomes.


COURT IMPROVEMENT UPDATE [Rob Shelley]
· Dependency Attorney Trainings are held regularly throughout the state.
· David Mandel is presenting on the topic of domestic violence on 11/17/14 at the AOC. 
· We are completing round 5 of the operational review process.

JOLTSaz UPDATE [Amy Stuart]
· The 11/8/14 Dependency JOLTS data entry training is full and they will be offering the next such training after the first of the year.  They plan on offering quarterly classes and will add classes as needed.  Let Amy, Kasia or Alex know if you wish to attend training.
· JOLTSaz development continues.  The Pima version has been merged with rural version and users will assist with testing in a few weeks.
· Pima County is also completing integration testing with their County Attorney’s and Clerk’s offices.
· Rural counties will be entering all the dependency information directly into JOLTSaz.
· Users will assist with functional testing which will be conducted at the AOC for approximately 6 weeks.
· User Acceptance Testing tentatively scheduled for week of December 8th. A lot more hands-on training time.
· They have traveled to all but Coconino County for a JOLTSaz kick-off meeting and they have scheduled a visit in Coconino for 10/30/14.  They will be return for follow-up visits and it is important that dependency staff are involved in these meetings as they will address:  
· Business process review:
· case initiation 
· case management
· Training planning:
· number of people to be trained
· types of screens to be used
· conversion planning
· data clean-up
· Tanya Loges is lead on the conversion.  In addition to QA reports counties will receive Data Clean-Up reports and will be doing mock conversions.

CODE GLOSSARY UPDATE [Amy Stuart]
· They want to ensure that code tables and definitions are current and accurate. 
· They will need to look at both delinquency and dependency codes.
· Many codes will stay in the system but will become “inactive”.

DECEASED PARENTS DATA ENTRY [Karen Walker]
· Maricopa County – If the petition says “presumed/reported to be deceased”, they add at least one allegation so the parent is in system.  If later discovered parent is deceased will dismiss them by findings.
· Pima County – They do the opposite.  They list parent as deceased and, if they are later found to be alive, they will enter an allegation.  
· Yavapai County – They had a situation where they knew both parents were deceased and entered “unwilling/unable to parent” but kids still show up on JOLTS report as “no finding” as to the parents.

Conclusion:
If the petition has parent(s) listed as “Presumed Deceased” enter parent in “Adult” screen with “Deceased” code.  Do not enter any allegations against parent(s).

Breaking News:
US Court of Appeals District 9 rejected Arizona’s Same Sex Marriage ban.  We may need to be able to recognize same sex parents in JOLTS.  
· Currently unable to list 2 mothers.  Possible work-arounds:
· Identify one of the mothers as “Alleged Mother”;  
· List both mother’s on petition and list one of the mother’s as “Primary Parent” 
· If there are 2 fathers, JOLTS requires a “Mother” to be identified. 
There needs to be further research on this.  Need to discuss with DCS and Attorney General’s office.
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