[bookmark: top]PAH Frequently Asked Questions

[bookmark: expect]What should be expected from the hotline staff?
· Confidentiality is provided so that callers feel free in providing Hotline staff with details they might not otherwise provide. 
· Help is given identifying local resources including counseling, legal, family assistance and other local services. 
· Focus on and discuss personal responsibility. 
· Staff actively listens to callers and asks enough questions to accurately assess and help problem-solve their particular need. 
· Staff can help guide callers through the CPS process. 

[bookmark: not]What are the types of services not to be expected from the hotline staff?
· Legal advice, which can only be provided by an attorney. 
· Assistance in completing legal documents. 
· Information about a specific CPS or court case. The Hotline is independent of these agencies and case information is not available to Hotline staff. 

[bookmark: when]When should I use the Hotline?
The Hotline should be used for: 
· information after the first contact by CPS, 
· contact with a trained staff member who can provide crisis counseling about services, 
· information about the juvenile court system, 
· information on legal rights and responsibilities of parents and children, 
· information on how to obtain legal assistance, 
· referrals to appropriate agencies or individuals. 

[bookmark: why]Why have a Hotline?
Each year many families in Arizona are faced with the complexities of Arizona's Child Protective Services (CPS) and the juvenile court system. Walls are built when families are confused, not knowing what to do when they become involved with Child Protective Services under various circumstances such as: 
· when CPS visits the home to investigate a report of child abuse/neglect, even if the child is not removed from the home, 
· when a family asks CPS to have a child placed into a foster home or shelter for a short time (a voluntary placement), 
· when CPS places a child with relatives (extended family placement), 
· when CPS and juvenile court place a child into a foster home, a shelter, or with relatives. 
