
DEFENSIVE DRIVING BOARD 
Meeting Agenda - Wednesday, August 15, 2012 

Arizona Supreme Court -1501 West Washington Street 
Phoenix, Arizona 85007 – 10:00 a.m. – Conference Room 109 

General Inquiries Call: (602) 452-3378 (Certification and Licensing Division Line) 
Members of the Public May Attend Meeting in Person 

 
AGENDA 

 
 
For any item listed on the agenda, the Board may vote to go into Executive Session for advice of 
counsel and/or to discuss records and information exempt by law or rule from public inspection, 
pursuant to the Arizona Code of Judicial Administration, Section § 1-202(C). 
______________________________________________________________________________ 
 
CALL TO ORDER ....................................................................................... Elaine Sweet, Chair 

 
  

1)  REVIEW AND APPROVAL OF MINUTES………..………………...Elaine Sweet, Chair 
 
1-A: Review, discussion, and possible action regarding the regular session minutes for 

the meeting of June 20, 2012. 
 
 
 
2)  REVIEW OF PENDING COMPLAINTS…...………….....................................Linda Grau 
 

2-A: Review, discussion and possible action regarding the following certificate holder 
complaints: 

 
 Complaint Number 10-D002 – Arizona Defensive Driving School 
 Complaint Number 10-D004 – ArizonaDriver.com 
 Complaint Number 11-D004 – ArizonaDriver.com 
 Complaint Number 11-D006 – American Safety Council 
 Complaint Number 11-D005 – GoToTrafficSchool.com 
 Complaint Number 12-D002 – GoToTrafficSchool.com 
 Complaint Number 12-D001 – DrivingUniversity.com 

  
 
3)  ADMINISTRATIVE ISSUES………….........................................................Nancy Swetnam 

 
3-A: Review, discussion and possible action regarding proposed amendments to the 

Defensive Driving Program, including proposed amendments to Arizona Code of 
Judicial Administration § 7-201 and § 7-205. 

 
 
 

  1



  2

4)  INITIAL CERTIFICATION APPLICATIONS............Kimberly Siddall and Chris DeWitt 
 
4-A: Review, consideration and possible action regarding pending initial certification 

applications of the following defensive driving instructors: 
 

1. Bruce Novak 
2. Crystal Couglin 
3. Katherine Hernandez 
4. Michelle Stock 
5. Pamela Grone 
6. Steven Holdman 
7. Thomas Lauerman 
8. Wayne Church 

 
 
4-B: Review, consideration and possible action regarding pending initial certification 

applications of the following defensive driving schools: 
 

1. Crash and Learn, LLC 
2. AZDriverSafety.com 
3. All Over Arizona Traffic School, LLC 
4. Go and Learn AZ Traffic School, LLC 
5. 100% Pass and GO Traffic School, LLC 
6. Southwest Traffic School, LLC 
7. Defensive Driving School of Arizona 

 
  
 

CALL TO THE PUBLIC ............................................................................ Elaine Sweet, Chair 
 
 
ADJOURN .................................................................................................... Elaine Sweet, Chair 
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