DEFENSIVE DRIVING BOARD

Thursday, September 19, 2013
Arizona Supreme Court -1501 West Washington Street
Phoenix, Arizona 85007 — 10:00 A M. — Conference Room 109
General Inquiries Call: (602) 452-3378 (Certification and Licensing Division Line)
Members of the Public May Attend Meeting in Person

AGENDA

For any item listed on the agenda, the Board may vote to go into Executive Session for advice of
counsel and/or to discuss records and information exempt by law or rule from public inspection,
pursuant to the Arizona Code of Judicial Administration, Section § 1-202(C).

CALL TO ORDER: ...ttt sr et sn s sann s Daniel Edwards, Chair
1) REVIEW AND APPROVAL OF MINUTES:.............ccevvvnennnne Daniel Edwards, Chair
1-A: Review, discussion, and possible action regarding the regular session minutes for

the meeting of August 22, 2013.

2) INITIAL CERTIFICATION APPLICATIONS.......c.ocoirriecrncrrcenenee Chris DeWitt

2-4: Review, consideration and possible action regarding pending initial certification
applications of the following defensive driving schools:

West Valley PHX Defensive Driving School, LLC
Defensive Driving AZ
3) ADMINISTRATIVE ISSUES.. ..ottt esse e e sansen Division Staff
3-A4: Discussion and possible action concerning the chairperson’s request for
additional information regarding the Division’s investigative process with respect

to certification and associated costs.

3-B: Update regarding complaints processed by diversion pursuant to Administrative
Order 2012-83.

4) REVIEW OF PENDING COMPLAINTS...........cciviievvcieveevveennnn Linda Grau

4-A:  Review, discussion and possible action regarding the following complaints:



Complaint Number 13-D004 — GoToTrafficSchool.com
Complaint Number 13-D005 — GoToTrafficSchool.com

4-B:  Update regarding the status of pending complaints.

CALL TO THE PUBLIC ...........ccoooivirrrnrmnisinirin s Daniel Edwards, Chair

ADJOURNI ...t rtr e rer e e s ae s e s e saraee s s antse e sesrnteessennsaassens Daniel Edwards, Chair



