DEFENSIVE DRIVING BOARD

-~ Thursday, December 19, 2013
Arizona Supreme Court -1501 West Washington Street
Phoenix, Arizona 85007 — 10:00 A.M. — Conference Room 109
General Inquiries Call: (602) 452-3378 (Certification and Licensing Division Line)
Members of the Public May Attend Meeting in Person

AGENDA

For any item listed on the agenda, the Board may vote to go into Executive Session for advice of
counsel and/or to discuss records and information exempt by law or rule from public inspection,
pursuant to the Arizona Code of Judicial Administration, Section § 1-202(C).

CALL TO ORDERG: ...ttt ee s esieitetiessass v s steesaenaessesssababernssnes ey Daniel Edwards, Chair
1) REVIEW AND APPROVAL OF MINUTES:........................... Daniel Edwards, Chair
1-A: Review, discussion, and possible action regarding the regular session minutes for

the meeting of September 19, 2013.

2) INITIAL CERTIFICATION APPLICATIONS.......c.cocooiniiminnnninins Chris DeWitt

2-A: Review, consideration and possible action regarding pending initial certification
applications of the following defensive driving schools:

Arizona Ticket Dismissal
Allstate Defensive Driving School
Happy Valley Traffic School, LLC

Lose the Ticket Traffic School, LLC

2-B: Review, consideration and possible action regarding pending initial certification
applications of the following defensive driving instructors:

Lynda Remhof
Joseph Pisano
Gregory Millard
Jan Zahara
Terry Lee
Dennis Snook
Clifford Levine
Paul Colossi
Mark Campbell
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3) ADMINISTRATIVE ISSUES. ..., Division Staff

3-A: Discussion and possible action concerning the chairperson’s request for
additional information regarding the Division’s investigative process with respect
to certification and associated costs.

3-B: Update regarding complaints processed by diversion pursuant to Administrative
Order 2012-83.

3-C: Review, discussion, and possible action regarding the establishment of the 2014
Board meeting schedule.
4) REVIEW OF PENDING COMPLAINTS..................ccovvvniennneennnn Linda Grau

4-A:  Review, discussion and possible action regarding the following complaints:
Complaint Number12-D005 — Arizona Defensive Driving School
Complaint Number 13-D010 — Safe2Drive
Complaint Number 13-D011 — National Traffic Safety Institute

4-B:  Review, discussion and possible action regarding the Division Director dismissal of
complaint number 13-D012.

4-C:  Update regarding the status of pending complaints.

CALL TO THE PUBLIC ...t sisierenssnan s sesssan e snnaaseans Daniel Edwards, Chair

AD T OU RN .o eeersssiiesesirrersrees s sassarranrarrsasaassaanerermbn s beaaasssnsarrararbanss Daniel Edwards, Chair



