






























DEFENSIVE DRIVING BOARD 
Agenda Summary - Thursday, August 18, 2016 

 
 
4)   PENDING COMPLAINTS 
 
  4-D: Review, discussion and possible action regarding complaint number 16-D004,      
   involving Traffic School Online.      . 
 
Scottsdale Municipal Court alleges an ineligible student (“Shy”) was allowed to register for 
Traffic School Online’s defensive driving class.  The student initially signed up for the class on 
March 17, 2016 and entered his court arraignment date as May 15, 2015. 
 
TSO initially caught the expired arraignment date on the student’s citation and informed him he 
was ineligible without a court extension.  The student then later reapplied and supplied what was 
later determined as a falsified extension date.  The student logged back into his account on April 
2, 2016 and entered the falsified extension date of April 24, 2016.  The student completed the 
course on April 9, 2016 and all the required documentation was forwarded to the court. 
 
Sandy Knottenbelt from TSO explained it is not uncommon to see citations over a year old.  She 
stated the courts routinely grant extensions for a variety of reasons including military service, 
traveling abroad or any other unforeseen emergencies. 
 
Knottenbelt complained that due to significant inconsistencies in the various protocols for court 
extension dates it is almost impossible for them to verify the validity of the dates supplied by 
students.  On TSO’s website as well as the student “sign-up” page is the verbiage that the 
students are ultimately responsible for the accuracy of the information they supply. 
 
Knottenbelt said the school unsuccessfully attempted to contact Shy when the error was 
discovered. 
 
This matter was submitted to Probable Cause Evaluator Mike Baumstark on July 1, 2016 and the 
Probable Cause Evaluator determined that probable cause did not exist. 
 
Staff recommends the Board accept the determination of the Probable Cause Evaluator and 
dismiss complaint number 16-D004. 
 
 
 
















