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MEMBER ATTENDANCE 
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Robert G.A. Hall Judge Daniel S. Jurkowitz  
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Beth Rensvold  
Anne Hunter  
Susan Hunt  
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CALL TO ORDER 
 
Called to Order By:   Elaine Acosta Sweet 
 
Time:   10:00 a.m. 
 

 
 
1) REVIEW AND APPROVAL OF MINUTES  
 

                  1-A:   
 

Review, discussion and approval of regular session minutes for the 
meeting of August 17, 2011.  

 
Individuals Addressing the Board: Elaine Acosta Sweet 
 
Discussion: None   
 
Motion: Move to approve the regular session minutes for the meeting of 

August 17, 2011. 
 
Motion Proposals: First Robert G.A. Hall 
 Second Leonard Montanaro 
Motion Results: Pass  
 

                  1-B:   
 

Review, discussion and approval of the executive session minutes 
for the meeting August 17, 2011.    

 
Individuals Addressing the Board: Elaine Acosta Sweet 
 
Discussion: None   
 
Motion: Move to approve the executive session minutes for the meeting of 

August 17, 2011. 
 
Motion Proposals: First Steve Soldis 
 Second Patch Pachnowski 
Motion Results: Pass  
 
Discussion: Discussion regarding requirement that a Board member be at the 

meeting in order to make a motion on the minutes.  
 
Amended Motion: Move to amend motion and approve the executive session minutes 

of August 17, 2011.  
 
Motion Proposals: First Paul Hallums 
 Second Robert G. A. Hall 
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Motion Results: Pass  
 

 
 
2) PENDING COMPLAINTS 
 

                  2-A:   
 

Review, discussion and possible action regarding the following 
complaint dismissed by the Division Director pursuant to Arizona 
Code of Judicial Administration § 7-201(D)(4)(a) and (H)(2)(a):   

 
                                      Complaint No.  NC-11- D100 

  
Individuals Addressing the Board: Linda Grau on behalf of Nancy Swetnam 
 
Discussion: On September 14, 2011, Division Director Nancy Swetnam 

dismissed complaint number NC11-D100 for lack of jurisdiction 
with prejudice with a referral to an entity who may hold 
jurisdiction.  On September 16, 2011, notice of the dismissal was 
forwarded to the complainant along with notice of the 
complainant’s right to request Board review of the dismissal.  To 
date, no request for Board review has been received.  Therefore, it 
was recommended the Board affirm the dismissal of complaint 
number NC-11-D100. 

 
Motion: Move to affirm Division Director’s dismissal of complaint number 

NC-11-D100. 
 
Motion Proposals: First Judge Daniel S. Jurkowitz 
 Second Judge Gary J. LaFleur 
Motion Results: Pass  
 Recusal  
 

 
 
3) ADMINISTRATIVE ISSUES 
 

                  3-A:   
 

Review, discussion and possible action regarding setting of the 
Board’s 2012 meeting schedule.  

 
Individuals Addressing the Board: Kandace French 
 
Discussion: The Defensive Driving Board was asked to consider and approve a 

2012 meeting calendar.  Discussion regarding dates and times in 
2012.   

 
Motion: Move to approve the suggested 2012 meeting dates for the 

Defensive Driving Board.  
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Motion Proposals: First Robert G.A. Hall 
 Second Patch Pachnowski 
Motion Results: Pass  
 

                  3-B:   
 

Review and discussion regarding fees set by Defensive Driving 
schools.  

 
Individuals Addressing the Board: Kandace French  
 
Discussion: Director Nancy Swetnam was not present at this meeting and has 

information to present to the Board.   Therefore, it was 
recommended this matter be deferred to the November meeting so 
Nancy can present the information and answer any questions.  

 
Motion: Move to defer the above matter to the November meeting. 
 
Motion Proposals: First Paul Hallums 
 Second Robert G.A. Hall 
Motion Results: Pass  
 

                  3-C:   
 

Review, consideration and possible action regarding requests to 
waive classes taught for renewal.  

 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: Staff received requests from instructors asking to waive the 

requirement of the number of certain classes taught as a condition 
for renewal.   The schools they work for have been certified but did 
not go “live” until late summer of 2011.  As a result, the instructors 
employed by these schools were unable to meet the minimum 
classes taught for renewal requirement.   
 
It was suggested the Board go into executive session for advice of 
legal counsel. 

 
Motion: Move to go into executive session to get advice from legal counsel. 
 
Motion Proposals: First Judge Gary J. LeFleur 
 Second Judge Daniel S. Jurkowitz 
Motion Results: Pass  
 
EXECUTIVE SESSION:                    10:10 a.m.                                         10:18 a.m. 
 
Individuals Addressing the Board: Kimberly Siddall 
 



Discussion: General discussion on impact of schools if renewal certification of 
instructors is denied. This item was presented to establish a 
discussion as to what the classes taught waiver entails.  Each 
individual instructor will still be brought to the Board for approval 
of their application.  

 
Motion: None 
 

 
 
4) INITIAL CERTIFICATION APPLICATIONS 
 

                 4-A:   
 

Review, consideration and possible action regarding pending 
initial certification applications of the following defensive driving 
instructors: 

 
Individuals Addressing the Board: Kimberly Siddall 
        
Discussion: The following applicant has submitted a complete application, 

demonstrating the applicant meets the minimum eligibility 
requirements. It was recommended the Board grant initial 
certification effective November 1, 2011 to the following applicant:

1.  Carl G. Reese 
 
Motion: Move to grant standard certification to the above applicant effective 

November 1, 2011.  
 
Motion Proposals: First Steve Soldis 
 Second Lynette Rudow 
Motion Results: Pass  
 Recusal Paul Hallums 
 
Individuals Addressing the Board: Kimberly Siddall 
        
Discussion: The following applicant’s application is complete. It was 

recommended he be granted renewal certification effective 
November 1, 2011. 
 

2. Ferdinand L. Henss 
 
Motion: Move to grant renewal of standard certification to the above 

applicant effective November 1, 2011.   
 
Motion Proposals: First Steve Soldis 
 Second Leonard Montanaro 
Motion Results: Pass  
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Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: The following applicant has not taken the exam.  It was 

recommended the following applicant be deferred to the November 
meeting: 

 3.  Richard A. Zizzi 

 
Motion: Move to defer consideration of the above application to the 

November meeting, or to the appropriate date after he takes the 
exam.  

 
Motion Proposals: First Judge Gary J. LaFleur 
 Second Robert G.A. Hall 
Motion Results: Pass  
 

                 4-B:   
 

Review, consideration and possible action regarding pending 
initial certification applications of the following defensive driving 
schools: 

 
                                                 1.   NW PHX – Peoria Defensive Driving School, LLC 
                                                 2.   PHX Traffic School 
                                                  3.   Arizona Traffic Safety School    
 
Individuals Addressing the Board: Chris DeWitt 
     
Discussion: 1.  NW PHX – Peoria Defensive Driving School, LLC, a classroom 

format defensive driving school, applied for certification on January 
28, 2011.  The school’s office is located in Glendale, Arizona.  
Division staff has performed a review of the new school’s 
application and curriculum.   
 
It was recommended initial certification be granted to NW PHX – 
Peoria Defensive Driving School, effective November 1, 2011. 

 
Motion: Move to grant initial certification to NW PHX-Peoria Defensive 

Driving School effective November 1, 2011.   
 
Motion Proposals: First Lynette Rudow 
 Second Patch Pachnowski 
Motion Results: Pass  
 Abstain Judge Gary J. LaFleur 
 
 
Individuals Addressing the Board: Chris DeWitt 
 



Discussion: 2.  PHX Traffic School, a classroom format defensive driving 
school, applied for certification on January 28, 2011.  The school’s 
office is located in Phoenix, Arizona.  Division staff has performed 
a review of the new school’s application and curriculum.   
 
It was recommended initial certification be granted to PHX Traffic 
School. 

 
Motion: Move to defer this matter to the November meeting to allow staff to 

obtain more information requested by the Board.   
 
Motion Proposals: First Robert G.A. Hall 
 Second Judge Gary J. LeFleur 
Motion Results: Pass  
 
Individuals Addressing the Board: Chris DeWitt 
    
Discussion: 3.  Arizona Traffic Safety School, an internet format defensive 

driving school, applied for certification on January 28, 2011.  The 
school’s office is located in Escondido, California.  Division staff 
has performed a review of the new school’s application and 
curriculum.  
 
It was recommended initial certification be granted to Arizona 
Traffic Safety School, effective November 1, 2011.   

 
Motion: Move to grant initial certification to Arizona Traffic Safety School, 

effective November 1, 2011.   
 
Motion Proposals: First Lynette Rudow 
 Second Leonard Montanaro 
Motion Results: Pass  
 

 
 
5) RENEWAL CERTIFICATION APPLICATIONS 
 

                 5-A:   
 

Review, discussion and possible action regarding the following 
pending applications for renewal of defensive driving instructor 
certification: 

 
Individuals Addressing the Board: Kimberly Siddall 
  
Discussion: The following certificate holders have submitted applications for 

renewal of certification.  The applications are complete, and those 
whom were randomly audited for continuing education and classes 
taught have provided their documentation. No information has been 
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presented during the background check which is contrary to 
renewal of certification being granted.  The certificate holders have 
demonstrated they meet the minimum eligibility requirements for 
certification.  It was recommended renewal of standard certification 
be granted to the following individuals: 
    

1. Robin Adrian 
2. Claude Ah Sing 
3. Lloyd Anderson 
4. Patrice Arnout 
5. Dennis Arseneau 
6. Richard Becker 
7. Jordan Bender 
8. Kerry Bierbaum 
9. Allen Chaffey 
10. Melvin Creel 
11. David Cyronek 
12. Dana Daubert 
13. Virginia Davis 
14. Ron DeLong 
15. David Downing 
16. Edmund Dubiel 
17. Arthur Eckstat 
18. Esperanza Eves 
19. Douglas Fitzpatrick 
20. Jesse III Freeman 
21. Juan Gandara 
22. Alan Goodman 
23. Adriana Hafkey 
24. Robert Hall 
25. Willie Hall 
26. Paul Hallums 
27. Arnoldo Hernandez 
28. Errol Heslop 
29. Brian Hunt 
30. E. James 
31. Ellis Jones 
32. Marla Keller 
33. Sandy Knottenbelt 
34. Marvin Kuehl 
35. Paul Maroney 
36. Joe Montoya 
37. Walter Moschowsky 
38. Griselda Moya-Flores 
39. Martha Mueller-Madero 
40. William Pachnowski 
41. Paul Porter 
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42. Refugio Quintero 
43. Franklin Robinson, III 
44. Robert Schaller 
45. Stephanie Schwartz 
46. Susan Schwarz 
47. Robert Simmons 
48. Patrick Smith 
49. Joseph Stearman 
50. Don Vickery 
51. Timothy Weaver 
52. Walter Weberg 
53. Judith White 
54. Jamie Wilhelm 
55. Carl Williams 
56. Mark Wilner 
57. Lori Winans 
58. Pamela York 
59. Dave Worley 

 
Motion: Move to grant renewal of standard certification to the above 

applicants. 
 
Motion Proposals: First Leonard Montanaro 
 Second Lynette Rudow 
Motion Results: Pass  
Recusals: Robert Hall #24, 15, 26, 27, 28  
 Steve Soldis #33 
 Melissa C.  #29 
 Paul H. #26 
 Patch P. #3, 9, 35, 38, 40, 46, 56, 57 
  
Individuals Addressing the Board: Kimberly Siddall 
  
Discussion: The following renewal applications have been received and 

processed for Board review. The applications are complete, and the 
certificate holders have demonstrated they meet the minimum 
eligibility requirements for certification. Discussion regarding 
specific findings pertaining to each applicant.  It was recommended 
renewal of standard certification be granted to the following 
individuals: 

60. Larry Clapick 
61. John Drisler  
62. Eloisa Perez  
63. Richard Slay  

 
Motion: Move to grant renewal of standard certification to the above 

applicants. 
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Motion Proposals: First Robert G.A. Hall 
 Second Leonard Montanaro 
Motion Results: Pass  
 
Individuals Addressing the Board: Kimberly Siddall 
  
Discussion: The following certificate holders submitted applications for renewal 

of certification.  Their applications are complete.  It was 
recommended the following applicants be granted renewal of 
standard certification:   

                     
                           65. William Schuck 

 74.  Mario Biasiucci 
                                 76.  Lonny Powell 
                                 78.  Albert Clawson 
                                 79.  William Lengacher 
                                 81.  Felix Villanueva 
                                 83.  Ana Durazo 
                                 85.  John Gigicon 
                                 87.  Robert Horgash 
                                 88.  William Howe 
                                 89.  Albert Lara 
                                 90.  Alejandro Longoria 
                                 91.  Sean Stoermer 
                                 92.  Barry Thiem 
                                 93.  Juan Valdez 
                                 94.  Thomas Wilson 
                                 95.  Gary Montgomery 
                                 96.  Karol Schmidt 
                                 97.  James Fitzsimmons 
                               101   Gregory Doryl 
                               102.  Debra Grossman 
                               103.  Robert Grossman 
                               104.  David Mattingly 
                               105.  April Wright 
                               106.  Thomas Gammill 
                               110.  Debra Sears 
                               112.  Gordon Fox 
                               115.  Anthonett Hurley 
                               118.  Oscar Rosas 
                               119.  Annette Shestk 
                               125.  Donald Hudson 
                               127.  Hector Nava 
                               128.  Tim Carter 
                               129.  Sandra Brown 
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Motion: Move to grant renewal of standard certification to the above 
applicants.  

 
Motion Proposals: First Judge Gary J. LaFleur 
 Second Leonard Montanaro  
Motion Results: Pass  
Recusals: Patch P. #81 
 Melissa C. #72, 128 
 Steve Soldis #110 
 Bob Hall #71, 77, 84, 93, 105, 114 
 
 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: Discussion regarding disclosures in application of #117, William 

Riedel.  It was recommended to grant renewal certification to the 
William Riedel.   

 
Motion: Move to grant renewal of standard certification to the above 

applicant.  
 
Motion Proposals: First Lynette Rudow 
 Second Judge Gary J. LaFleur 
Motion Results: Pass  
 
 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: Applicant #113, Michael Garcia; applicant is requesting waiver of 

classes taught because he was unable to achieve teaching credit due 
to late active status of his employer school.    Staff recommended 
waiving requirement for classes taught and granting standard 
renewal certification.   

 
Motion: Move to grant renewal of standard certification and waive class 

teaching requirement to the above applicant for this renewal period. 
 
Motion Proposals: First Judge Gary J. LaFleur 
 Second Judge Daniel S. Jurkowitz 
Motion Results: Pass  
 
Discussion: The following certificate holders submitted applications for renewal 

of certification.  However, they remain incomplete pending receipt 
of additional information, background investigation, proof of 
continuing education and classes taught, and/or proof of citizenship. 
It was recommended the following applicants be deferred to the 
November meeting:     
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     64.    Mary Mastroianni 

                             66.    John Auvenshine 
                             67.    Roland Arellano 
                             68.    DiAnne Jonas 
                             69.    Fernando Aguilar 
                             70.    Robert Bocskay 
                             71.    John Tobin 
                             72.    Paul Zach 
                             73.    Donald Gagnon 
                             75.    Stephen Abney 
                             77.    Harry Ryon 
                             80.    William Crum 
                             82.    Frank Felix 
                             84.    John Gigicon 
                             86.    Petra Haugen 
                             98.    Michelle Hanson 
                             99.    Dennis Morrow 
                           100.    Stephanie Wilson 
                           107.    David Gonzalez 
                           108.    Lisa Lacey-Porras 
                           109.    Donald Morrison 
                           111.    Janice Bacich 
                           114.    Eduardo Hernandez 
                           116.    Elaine Lewis 
                           120.    Daniel Amparan 
                           121.    Michael Broughton 
                           122.    Maria Curbelo 
                           123.    Kenneth Cada 
                           124.    Albert Aronson 
                           126.    Judith Lowry 

 
 
Motion: Move to defer the above applicants to the November meeting. 
 
Motion Proposals: First Lynette Rudow 
 Second Steve Soldis 
Motion Results: Pass  
Recusals: Bob Hall #77, 84, 114 
 Patch P. #82 
 Melissa C. #72 
 
Individuals Addressing the Board: Kimberly Siddall 
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Discussion: The following renewal application has been received and processed 
for Board review. The application is complete and the certificate 
holder has demonstrated he meets the minimum eligibility 
requirements for standard certification.  The certificate holder is 
requesting the Board waive ACJA § 7-205 requirement regarding 
minimum classes taught.  Additional discussion by the Board 
regarding the reasons applicant stated he did not meet the renewal 
requirements.   
                                  
                             130.  Robinson, Franklin 

  
Motion: Move to defer this matter to the November meeting and to give Mr. 

Robinson the opportunity to appear before the Board and answer 
questions regarding his renewal requirement deficiency.    

 
Amended Motion: Move to defer this matter to the November meeting and invite Mr. 

Robinson to appear before the Board. 
 
Motion Proposals: First Judge Gary J. LaFleur 
 Second Robert G.A. Hall 
Motion Results: Pass  
 

                  5-B:   
 

Review, consideration and possible action regarding the following 
pending applications for renewal of defensive driving school 
certification:     

 
Individuals Addressing the Board: Kimberly Siddall  
  
Discussion: The following certified school entities submitted applications for 

renewal of standard certification.  The applications are complete, no 
information has been presented during the background which is 
contrary to renewal of standard certification being granted, and the 
certificate holders have demonstrated they meet the minimum 
eligibility requirements for standard certification.  It was 
recommended renewal of standard certification be granted to the 
following school entities: 
 

1. AZ Traffic Schools, LLC (David Worley) 
2. Drive Right, LLC. (Denise Rodriguez) 
3. Arizona School of Defensive Driving (Patrick 

Smith) 
4. NW AZ Defensive Driving (Ron DeLong) 
5. Drive Safe AZ Traffic School (Richard 

Gurganus)  
6. Safe 2 Drive (Carl Reese) 
7. Easy-Fun-Arizona-DD Online (Marla Keller) 
8. I Drive Safely (Becca Renteria) 
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9. Tucsons Fun Defensive Driving (Dennis 
Morrow) 

10. Roadrunner Traffic School (Stephanie Schwartz)
11. Casa Grande Valley Counseling (Phyllis Wells) 
12. National Safety Council (Pam Najera) 
13. ArizonaDriver.Com (Amina Clark) 
14. Improv Traffic School (Gary Alexander) 
15. National Traffic Safety Institute (Alex Smith) 
16. DriversEd.com (Veronica Golduber) 
17. Traffic 101 (Debra Sears) 

 
Motion: Move to grant renewal of standard certification to the above school 

entities.   
 
Motion Proposals: First Lynette Rudow 
 Second Leonard Montanaro 
Motion Results: Pass  
Recusals: Patch P. #15 
 Paul H. #15 
 
Individuals Addressing the Board: Kimberly Siddall 
  
Discussion: The following certified school entities submitted applications for 

renewal of standard certification.  The applications are complete, no 
information has been presented during the background which is 
contrary to renewal of standard certification being granted, and the 
certificate holders have demonstrated they meet the minimum 
eligibility requirements for standard certification.  It was 
recommended renewal of standard certification be granted to the 
following school entities: 
 

21.  AZ Monsoon Driving School (Geoff McNabb) 
22.  American Safety Council (Jeffrey Pairan) 
23.  Central Phoenix Traffic School (Bob Grossman)
24.  Verde Valley Defensive Driving School (Doug   
       Fitzpatrick) 
25.  Traffic School Online (Nancy Lee) 
27.  2 Pass Defensive Driving (Gordon Fox) 
29.  Safertraffic.com (Rey Granillo) 
 

Motion: Move to grant renewal of standard certification to the above school 
entities.  

 
Motion Proposals: First Robert G.A. Hall 
 Second Lynette Rudow 
Motion Results: Pass  
Recusals: Paul H. #29 



1 5  
 

 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: The following school entity submitted application for renewal of 

certification. The applications are complete.  The applicant 
disclosed a change in business membership.  It was recommended 
the school entity be granted renewal of standard certification:    
 
                 18. Yavapai Traffic Safety School (Melissa Caraker) 

 
Motion: Move to grant renewal of standard certification to the above school 

entity. 
 
Motion Proposals: First Robert G.A. Hall 
 Second Leonard Montanaro 
Motion Results: Pass  
Recusals: Melissa C.  #18 
 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: The following school entity submitted application for renewal of 

certification.  The application is complete.  It was recommended the 
following school entity be granted renewal of standard certification:  
 

19.  Arizona Crash Course (Larry Clapick) 
 
Motion: Move to grant renewal of standard certification to the above school 

entity. 
 
Motion Proposals: First Melissa Caraker 
 Second Paul Hallums 
Motion Results: Pass  
 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: The following school entity submitted application for renewal of 

certification.  The application is complete. Discussion regarding 
changes and operational procedures at the school.  It was 
recommended the following school entity be granted renewal of 
standard certification:    

20.  EZ AZ Traffic School (Paul Hallums) 
 
Motion: Move to grant renewal of standard certification to the above school 

entity. 
 
Motion Proposals: First Melissa Caraker 
 Second Patch Pachnowski 
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Motion Results: Pass  
Recusals: Paul H.   
 Bob H.  
 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: The following school entity submitted application for renewal of 

certification.  The application is complete.  Disclosed a change in 
business membership and disclosed being involved in a civil suit 
regarding a home loan.  It was recommended the following school 
entity be granted renewal of standard certification:    
 

28.  AZ Academy of Defensive Driving (Michelle  
        Riedel) 

 
Motion: Move to grant renewal of standard certification to the above school 

entity.  
 
Motion Proposals: First Judge Gary J. LaFleur 
 Second Paul Hallums 
Motion Results: Pass  
 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: The following school entity submitted application for renewal of 

certification. Disclosed being involved in a civil suit regarding a 
home loan.  It was recommended the following school entity be 
granted renewal of standard certification:    
 

 30.  Got a ticket? DDS (Bill Riedel) 
 
Motion: Move to grant renewal of standard certification to the above school 

entity.  
 
Motion Proposals: First Robert G.A. Hall 
 Second Lynette Rudow 
Motion Results: Pass  
 
Individuals Addressing the Board: Kimberly Siddall 
 
Discussion: The following school entity submitted application for renewal. 

However, the application is incomplete pending receipt of 
additional information.  It was recommended to defer the following 
renewal school entities to the November meeting: 
 
                       26. Gila County Traffic Survival School (Elaine 
                             Lewis) 



                       31. Takehome AZ Defensive Driving (Rick 
                             Hernandez) 

 
Motion: Move to defer the above school entities to the November meeting. 
 
Motion Proposals: First Robert G.A. Hall 
 Second Patch Pachowski 
Motion Results: Pass  
 

 
 
6) CERTIFICATION AND ELIGIBILITY 
 

                  6-A:   
 

Review, consideration and possible action regarding the request 
for a continuing (CE) waiver for instructor Dennis Morrow.    

 
Individuals Addressing the Board: Kimberly Siddall 
  
Discussion: Mr. Morrow is requesting a waiver of the required 6 hours of 

continuing education credits.   
 
Staff recommended the Board determine whether the above request 
should be considered a special circumstance pursuant to ACJA § 7-
205 (L)(9)(c)(2)(d) that would warrant a waiver of CE credits and 
direct staff accordingly.   
 

Motion: Move to grant waiver as noted above.   
 
Motion Proposals: First Judge Daniel S. Jurkowitz 
 Second Leonard Montanaro 
Motion Results: Pass  
 

 
CALL TO THE PUBLIC - None 

 
ADJOURNMENT           
 
Motion: Moved to adjourn the meeting. 
 
Motion Proposals: First Robert G.A. Hall 
 Second Steve Soldis 
Motion Results: Pass  
 
Time:  11:15 a.m.  
 
/ SRH  
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