
*All times are approximate and subject to change. The committee chair reserves the right to set the order of the
agenda. For any item on the agenda, the committee may vote to go into executive session as permitted by Arizona
Code of Judicial Administration § 1-202. Please contact Susan Pickard, COVIC staff, at (602) 452-3252 with any
questions concerning this agenda. Any person with a disability may request a reasonable accommodation, such
as auxiliary aids or materials in alternative formats, by contacting Sabrina Nash at (602) 452-3849. Requests
should be made as early as possible to allow time to arrange the accommodation.

Commission on Victims in the Courts 
Friday, October 18, 2019; 10:00 a.m. 
Conference Room 345 A/B 
State Courts Building, 1501 W. Washington, Phoenix, AZ  85007 
Commission on Victims in the Courts Home Page 

Time* Agenda Items Presenter 

10:00 a.m. Welcome and Opening Remarks Judge Ron Reinstein, Chair 

10:05 Approval of Minutes—October 18, 2019 
 Formal Action/Request 

Judge Reinstein 

10:10 AZPOINT: Arizona Protective Order Initiation 
and Notification Tool  

Kay Radwanski 

10:40 Legislative Update Elise Kulik 

11:00 Pilot Program: DVLDPs Chris Groninger 

11:15 Discussion on cite and release statute and 
victim’s rights. 

Kristin Flores 

11:25 Case Updates Judge Reinstein 

11:35 AVCV’s Rule Change Petition seeking to 
integrate Rule 39 throughout the rules of 
procedure 

Colleen Clase 

11:50 Good of the Order/Call to the Public Judge Reinstein 

12:00 Adjournment 

Next Meeting 
Friday, June 12, 2020; 10 a.m. 
Conference Room 345 A/B 
Arizona State Courts Building 

2020 Meeting Dates 
June 12 
October 16 
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Draft Minutes 10/18/2019 
 

Commission on Victims in the Courts 
Friday, October 18, 2019 
10:00 a.m. to 12:00 p.m.  
Conference Room 345 A/B  
1501 West Washington Street  
Phoenix, Arizona 85007  
_____________________________________________________________________________ 
Present: Judge Ron Reinstein (chair), Colleen Clase, Judge Maria Elena Cruz, Sydney Davis, Jon 
Eliason, Kristin Flores, Raymond Hanna (proxy for Michael Breeze), Leslie James, Judge Kellie 
Johnson, Captain John Levitt, Dan Levey, Chief Rod McKone, Karyn Rasile, Jennifer Runge, 
Christina Spurlock, Judge Patricia Starr, Judge Richard Weiss. 
 
Telephonic: Kimberly Chichester, Elizabeth Ortiz, William Owsley, Judge Antonio Riojas 
 
Absent:  Timothy Agan, Vanessa Helms, Jane Nicoletti-Jones, Evelyn Marez, Sargent James 
Markey 
 
Guests: Chief Justice Robert Brutinel, Arizona Supreme Court, Commander Melisa Zabor, 
Commander Tracy Nadzieja, Maricopa County Superior Court 
 
Staff: Sabrina Nash, Jennifer Albright, Theresa Barrett, Administrative Office of the Courts (AOC)  
 
I. REGULAR BUSINESS  

A. Welcome and Opening Remarks - The October 18, 2019, meeting of the Commission on 
Victims in the Courts (COVIC) was called to order at 10:  a.m. by Judge Ronald Reinstein, 
Chair.  
 
Judge Reinstein introduced three new members; Judge Patricia Starr, presiding criminal 
judge, Maricopa County Superior Court; Christina Spurlock, chief deputy clerk, Mohave 
County, Jennifer Runge, executive director, Victim Witness Services, Coconino County.  

  
B. Approval of Minutes - The draft minutes from the June 14, 2019, meeting of the COVIC 

were presented for approval.  Judge Kellie Johnson stated that she was present at this 
meeting.  

Motion: To approve the June 14, 2019 minutes as amended. Moved: Judge 
Richard Weiss.  Second: Sydney Davis. Vote: Passed unanimously.  

 
II. BUSINESS ITEMS AND POTENTIAL ACTION ITEMS  

 
A.  Remarks on 2020-2024 Strategic Agenda & Victims and the Court  

Chief Justice Brutinel explained that goal of the new five-year strategic plan is to provide 
a baseline for the courts and all who interact with the court system on the direction the 
courts will take under the new Chief Justice.  In the new strategic agenda, there is still an 
emphasis on access to justice for domestic violence victims and self-represented 
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litigants.  Justice Brutinel stated that the Task Force on the Delivery of Legal Services 
(LSTF), chaired by Justice Timmer, released their report and recommendations and 
noted a few of the recommendations. 

• Proposed amendment to Supreme Court Rule 38(d) would clarify that recent law 
graduates may be certified to engage in the limited practice of law under the 
supervision of an attorney.  

• Proposed amendment to Supreme Court Rule 42, ethical rules 7.1 to 7.5 relative 
to alternative business structures that would allow capital investment in law 
firms by non-lawyers. 

• Tiered changes to the Arizona Certified Legal Document Preparer program. 
 

He also noted a few of the recommendations from the Committee on Mental Health 
and the Justice Systems.  

• Use of the sequential intercept model to increase awareness of mental health 
issues.  

• How to deescalate inappropriate behaviors and train law enforcement, judges 
and court staff to recognize mental health issues.   

• Creating a partnership with the Arizona Health Care Cost Containment System 
(AHCCCS) to create crisis drop off centers where law enforcement can take 
mentally ill individuals to provide them with the mental health services they 
need.  
 

Justice Brutinel stated that his emphasis is making the courts, judges and court 
employees more efficient and effective.  He discussed the need to provide needed 
resources and services to the courts, and to collect data to demonstrate that the courts 
are effective in resolving society’s disputes.   Some ideas to assist with these goals are:  

• Time standards to expedite the processing of court cases. 
• Train new judges. 
• Creation of a trial judge college. 
• Pre-trial release assessment to include victim input. 
• Online dispute resolution. 

 
Discussion: Members discussed the lack of consistency with the ordering, collecting and 
enforcing of restitution orders, the lack of statistics to use when trying to come up with 
viable solutions, and the considerate and compassionate treatment of mental health 
defendants and all court visitors.    

 
B. Pre-trial Release Decisions & Victim’s Rights   

Commander Melissa Zabor, presiding IA commissioner and Commander Tracy Nadzieja, 
associate presiding IA discussed how Maricopa county makes its pre-trial release 
decisions.  The IA court in Maricopa county is open 24-hours a day, seven days a week, 
and holds court every three hours for individuals who’ve been arrested to determine 
release conditions or set bond.   In the preparation time prior to court, the 
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commissioner reviews the police report, the defendant’s criminal history and the 
research-based recommendation provided to the commissioner before court.  The 
research is based on the following indicators: 

• defendant’s criminal history 
• age 
• violence of the offense 
• probability of re-offending 
• number of failures to appear 
• victim statement  

The court then makes a recommendation on release or bond.  Commissioners are not 
bound by research-based recommendations however, it does provide them with a 
research-based informed decision.  
 
Discussion: Members discussed victim statements, victim’s appearance, telephonic 
appearances, remote appearance options for victims of violent crimes. 
  

C. National Organization for Victim Assistance (NOVA) Conference Update 
Kirstin Flores, director, Office of the Arizona Attorney General, updated COVIC on the 
national conference and discussed the creation of an interactive board game that shows 
the victim’s journey through to legal system.  

 
D. Arizona Cold Case Conference 

Jon Eliason, deputy attorney, Maricopa County Attorney’s Office, reported on the Cold 
Case conference he chaired in August and discussed some of the tools now being used 
to crack cold cases and bring justice to victims such as: familial DNA, locating fugitives in 
Mexico and extradite them back to US, and using cellphone technology to track and 
apprehend fugitives. 
 

E. Judicial Conference Update (taken out of order) 
Judge Reinstein stated that he attended the Judicial Conference in June and shared that 
the conference sponsored two sessions:   

• Victim’s issues featuring Leslie James, Kim Chichester and officer Jaime Cole, 
Goodyear Police Department, about their experiences in the justice system.  The 
session was well received and highly impactful. 

• The restitution session titled “Real Money, Real People” featured Kirstin Flores, 
Judge Bluff and Randy Udelman and generated a lot of discussion on restitution. 

 
F. Supreme Court Rules Agenda; Rules 15.3 & 39 

Judge Reinstein discussed the following two victim related rule change petitions: 
• The Maricopa County Attorney’s Office supports the petition for Rule 15.3(A) 

Arizona Rules of Criminal Procedure which seeks to correct a restyling of the rule 
that created an unintended consequence that currently affects the prosecutor’s 
ability to dispose a crime victim in an appropriate case.  
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• Arizona Voice for Crime Victims (AVCV) submitted a petition to integrate the 
rights guaranteed to victims by the Arizona Constitution and Arizona Revised 
Statutes throughout each applicable rule provision and repeal Rule 39.   The 
justices decided to keep Rule 39 but are receptive to hearing about specific rules 
that would merit a rule change.   

 
G. Restitution Issues and Workgroup 

Kirstin Flores, director, Office of the Arizona Attorney General, explained that the 
workgroup reviewed lower jurisdiction courts reference manual for restitution and 
updated case law.   
Rod McKone stated that workgroup has discussed that it is unknown if we are doing well 
in the collection of restitution.  He stated that he is meeting with probation chiefs, 
clerk’s office representatives, AOC and others to discuss refining AJACS so the capacity 
to track restitution data is possible. 
 
Discussion:  to establish best practices for Restitution Courts.   Judges Starr and Cruz, 
Kristin Flores, Rod McKone and Dan Levey to develop.  

 
H. Capital Case Oversight Committee Capital Case Jury Issues Workgroup 

Judge Reinstein mentioned that a workgroup is being formed in the Capital Case 
Oversight Committee to address the issue brought by the Arizona State Bar regarding 
the jury instructions given to jurors in capital cases.  There is some discussion that the 
instructions may be difficult for jurors to understand.  
 

III. Good of the Order/Call to Public 
• Colleen Clase briefly discussed two decisions one on restitution where the trial court 

didn’t order restitution, and another on restitution caps that would assist victim with 
counseling. 

• Judge Reinstein reported on a Capitol Times article regarding the lethality assessment 
tool used in domestic violence situations and how many law enforcement agencies 
are not using the lethality assessment or were unaware that it existed, how many JPs 
didn’t know about the lethality assessment. 

• Jennifer Albright shared information on the AZPoint web portal that allows victims to 
file petition for orders of protection and injunctions against harassment. 

• Leslie James stated that the 9th circuit denied a rehearing petition on her sister’s case 
and thanked everyone who’s been involved with her sister’s case.  

• Jon Eliason shared that the neighborhood victim’s rights statute needs work and 
stated that he’d be willing to assist. 

• Kirstin Flores announced that AG’s Office is starting basic victim rights training. 
• Dan Levey announced that the Arizona Crime Victim Rights Law Group has a website 

www.azvictimrights.org to assist anyone needing help. 
 
Call to the Public: None present.  
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Adjournment: Meeting adjourned at 11:54 p.m.  

 
Next Meeting: Friday, March 13, 2020the 
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Commission on Victims in the Courts 
 

Date Action Required: 
 
March 13, 2020 

Type of Action Required: 
 
[  ] Formal Action/Request 
 
[x] Information Only 
 
[  ] Other 

Subject: AZPOINT – Arizona 
Protective Order Initiation and 
Notification Tool 
 
 

 
PRESENTER(S):  Kay Radwanski, Court Services, AOC  
 
DISCUSSION:  Kay will discuss AZPOINT, focusing on the petition portal in which a person can prepare documents 
needed to file a petition for an Order of Protection. She will briefly discuss the other two components—a Clerk 
portal and a Servicing Agency portal—that are part of AZPOINT technology.   
 
RECOMMENDED MOTION: Information only. 
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Statewide Protective 
Order Project--2020
KAY RADWANSKI

DOMESTIC VIOLENCE SPECIALIST, AOC

HB2249
2018 session

Effective 1/1/2020

Service
Court transmits* (via AOC) petition and 
OP to law enforcement or constable for 
service. 

*same day or up to 72 hours
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Registers served orders with the 
National Crime Information Center 
(NCIC).
Maintains the Court Protective Order 
Repository (CPOR)—central database 
for Orders of Protection, Injunctions 
Against Harassment, Injunctions 
Against Workplace Harassment.

Arizona Supreme Court

AZ Statewide 
Protective Order Project 2020

Partnership with ACJC

 ACJC drafted legislation in collaboration with stakeholders.
 Established goals of automating the protective order system, increasing number of 

served OPs, enlarging number of OPs reported to NCIC
 Obtained grant funds to support AOC-ITD technology project

Marc L. Peoples
Criminal Justice Systems Improvement Administrator
Arizona Criminal Justice Commission
1110 W Washington, Suite 230, Phoenix, AZ 85007
Office: (602) 364-1152 | Fax: (602) 364-1175
mpeoples@azcjc.gov
www.azcjc.gov
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 https://azpoint.azcourts.gov/

 Guided interview

 Document completion

 Petition stored for up to 90 days to 
allow for editing

 Plaintiff files at court of choice 
(unless family court case pending).

 Court downloads forms from portal

 Site to be translated into Spanish

More features
 Can create more than one petition—

but only one petition/defendant
 Generates a petition number for filing.
 Floating safety button
 Computer safety information
 Information on how to obtain a new 

email address
 Contact information for 

ACESDV/NCADV and legal services
 Hover help
 Accessible on multiple devices 

(laptop, PC, Apple, Android, etc.)

Page 13 of 33



3/12/2020

4

How can 
advocates 
help?
 Explain the change in the 

service process for OPs.
 Assist with preparation of a 

SAFETY PLAN.
 Talk about whether an 

Order of Protection should 
be part of the safety plan.

 Conduct a lethality 
assessment.

Assisting with AZPOINT--
 Assist with the guided interview.
 Help user obtain a new email address if 

necessary.
 Discuss—

 Computer safety

 Whether email or text notifications are safe

 Risk of saving a password on a device or computer

 Talk about the allegations—provide information, 
not advice.

 Explain the court process. 
 If you have resources, provide support at court.

“Thank you for all of the work and thought 
that went into the new AZPOINT system. 
As an advocate, I am very excited about 
the changes and feel they are both 
system-friendly and victim-centered.”

--Bethany
Victim Witness Services
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 Helps victims feel empowered.
 “Love the safety button! Love the system.”
 AZPOINT still educates a person about the process even if working without an 

advocate.
 A victim not having to initiate service is huge.
 Lay legal advocates are able to assist clients with petitions and safety 

planning.

--Sheronda Jordan
Emerge! Center Against Domestic Abuse

Proof of service  File Declaration of Service within 72 
hours of service.
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Keeping the 
plaintiff informed
If the OP is not served within 
15 days, the serving agency 
must notify the plaintiff and 
continue service attempts.

INJUNCTION 
AGAINST 
HARASSMENT 
(IAH) 
OR 
WORKPLACE 
HARASSMENT 
(IAWH)

Plaintiff must arrange for service; 
pay fee (unless dating 
relationship or sexual violence).

Server must file proof of service 
with the court within 72 hours via 
Service Portal.

AZ Supreme Court is central 
repository; will register served IAH 
with NCIC.

Thank you!
KAY RADWANSKI
DOMESTIC VIOLENCE SPECIALIST
ARIZONA SUPREME COURT
602-452-3360
KRADWANSKI@COURTS.AZ.GOV
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Commission on Victims in the Courts 
 

Date Action Required: 
 
March 13, 2020 

Type of Action Required: 
 
[  ] Formal 

Action/Request 
 
[ X ] Information Only 
 
[  ] Other 

Subject:  Legislative Update 
 
 

 
PRESENTER(S):  Elise Kulik 
 
DISCUSSION:  Legislation of interest to members. 
 
RECOMMENDED MOTION: Information only 
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Commission on Victims in the Courts 

Date Action Required: 

March 13, 2020 

Type of Action Required: 

[  ]  Formal 
Action/Request 

[  X]  Information Only 

[  ]  Other 

Subject: Domestic Violence 
Legal Document Preparer 
Pilot Program (DVLDP) 

PRESENTER(S):  Chris Groninger 

DISCUSSION:  What is the DVLDP pilot program , who qualifies, certification process and 
importance of DVLDPs. 

RECOMMENDED MOTION: Information only. 
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Commission on Victims in the Courts 
 

Date Action Required: 
 
March 13, 2020 

Type of Action Required: 
 
[  ] Formal 

Action/Request 
 
[ X ] Information Only 
 
[  ] Other 

Subject: 13-3903: Notice to 
appear and complaint 
 

 
PRESENTER(S):  Kristin Flores 
 
DISCUSSION:  On ARS §13-3903: Notice to appear and complaint and ARS § 13-4405: 
Information provided to victim by law enforcement agencies as they apply to victims and the 
courts.   
 
RECOMMENDED MOTION: Information only. 
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Commission on Victims in the Courts 

Date Action Required: 

March 13, 2020 

Type of Action Required: 

[x  ] Formal Action/Request 

[  ] Information Only 

[  ] Other 

Subject: AVCV's Rule Petition 

PRESENTER(S):  Colleen Clase 

DISCUSSION:  AVCV’s Rule Change Petition seeking to integrate Rule 39 throughout the rules of procedure. 

RECOMMENDED MOTION:  Motion for a vote in support of AVCV’s Rule Change Petition.  
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