GUIDE TO REQUESTING A SECURITY ASSESSMENT WALK-THROUGH BY A TERRORISM LIASION
OFFICER (TLO) OF THE ARIZONA COUNTER TERRRORISM INFORMATION CENTER (ACTIC)

The Arizona Counter Terrorism Information Center is available to conduct threat assessments for court
facilities through the Terrorism Liaison Officer (TLO) program. There are a large number of certified
TLOs throughout the state.

Because these assessments are conducted for an entire building, and involve ACTIC threat assessment,
the TLO will work with the owner or manager of the building being assessed. Even though there may be
more tenants in the building than the court, the TLOs assess an entire facility, unless they are specifically
asked not to. As such, presiding judges, court administrators, clerks of court or any security director for a
court will need to coordinate with the property manager or owner through the process described below
to initiate a request for the assessment. This process will assist in the facility owner and manager sharing
the report with the court.

Here is what ACTIC will need to get started on an assessment:

1. Identify the property or properties to be assessed. It is ACTIC’s policy to share the report with
only the building owner/manager. To initiate an assessment, courts will need to reach out to the
property owner or manager.

In doing so courts should take care to address the following:

e A nplan on who will reach out to ACTIC,

e Cooperation in the response to the extensive survey ACTIC requires to be completed
prior to scheduling an assessment,

e Communication about the date and time of the assessment, and contact persons to
assist in the walk-through,

e Adiscussion on the sharing of the TLO’s report with the designated court contact and
discuss with the property manager or owner that under Rule 123 of the Rules of the
Arizona Supreme Court, the report of the TLO, as it pertains to court facilities, is a non-
public document and must be treated as confidential.

2. To get started: Email ACTIC with the property name and address and the name, number, and
email of the property owner and manger as well as the designated court contact. Be sure that
the property contact is copied on the correspondence if the court initiates the communication
with ACTIC, or if the property owner or manager initiates the email, ensure you are copied on
the communication. Email should be addressed to: Detective Carrie Stubblefield, ACTIC, at
CStubblefield@AZDPS.GOV and include a cc to cikr@azdps.gov and Jennifer Albright,
Administrative Office of Courts, at jalbright@coourts.az.gov.

3. Include in your email a copy of the Court Security Standards as an attachment or a link to the
Administrative Order adopting the standards
(http://www.azcourts.gov/Portals/74/CSSC/AOQ/A0%202017-15.pdf). Although the TLO will not
be conducting a court-only assessment for purposes of the Security Standards, ACTIC welcomes
receipt of any information that the property owner/manager and court think will assist in their
assessment processes. This might include any information about patterns of security breaches,
or particular concerns about known security gaps.
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4. Once the email contact with ACTIC personnel is made, the persons listed as contacts for the
facility and the court will receive an email with a detailed and lengthy survey that must be
completed before an assessment will be scheduled.

5. Upon receipt of the completed survey, ACTIC will identify a TLO in the area of the court that can
conduct the assessment and the TLO will make contact with the designated contacts to schedule
the walk-through. Please understand that the assessment will be scheduled based on the
availability of TLOs and priorities of all the requests received from entities statewide. As such,
courts that wish to utilize the services of ACTIC should reach out well in advance of when they
hope to have the assessment completed and the report issued.

6. At the walk-through, the TLO will need someone to guide them through the site. For courts in
multi-agency buildings, this means they will need a contact in each agency. The TLO will need
access to the inside and outside of the facility, including restricted areas such as power supply
and areas that house servers and other IT rooms or closets. The TLO will take pictures of the
building, inside and out during the process.

7. After the walk through, the TLO will prepare a report and bring the report back to the property
manager and court contact to go over the report.
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